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duction 
The Oxford Preparation Course for the TOEFL iBT Exam contains thematic content that will appeal 
to students with a wide range of interests. The text teaches the key skills for exam success through a 
communicative approach that reflects current methodologies designed to maximize language acquisition. 
Dynamic, meaningful topics reflect disciplines that students will encounter in post-secondary academic 
studies and offer both students and instructors an opportunity to engage in meaningful research and thought
provoking discussions. 

Multimedia support brings the program to life: authentic, high-interest DVD content and interactive 
Power Point presentations keep students focused and interested in the learning process. The companion 
website provides students with valuable practice opportunities, and six audio COs complete the program 
with content that reflects the actual TOEFL exam. 

This program has many advantages: 

• All 570 word families from the Academic Word List are studied in context. 
• Exam tips assist in ensuring students attain the highest possible TOEFL score. 
• Step-by-step instructions and summary charts clearly outline the best approach to each type of question. 
• Exam-specific skills- including note-taking, speed reading, paraphrasing, and summarizing-are 

reinforced throughout the text. 
• Students are given ample opportunities to sharpen their skills by completing practice exercises and three 

practice tests. 
• Includes contextualized skills instruction that is essential for success at colleges and universities. 

Book Organization ,., 

Interactive Overview Chapter 

Oxford Preparation Course for the TOEFL iBT Exam opens with an Overview Chapter that summarizes the 
Internet-based Test (iBT) and each of its four skill sections. Activities are designed so that students interact 
in pairs, groups, or with the class, allowing them to fully integrate the material and make gains in language 
acquisition as they learn about the iBT. 

\ 
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Introduction 

viii 

Multi-purpose Diagnostic Chapter 
The learning theme in the Diagnostic Chapter includes relevant topics for the beginning 
of an exam-preparation course. There is a reading on The Brain, Memory, and Learning, a 
conversation on time management, a lecture on Teaching Academic Vocabulary, and related 
study skills videos. This content ensures that students begin their program of study with 
information that is essential to their success. 

The Diagnostic Chapter can easily be used with different levels of students. High-level 
students with a fairly good knowledge of the TOEFL exam can take the complete diagnostic 
test online and then review the chapter in class or for homework. Mid- to high-level students 
with no knowledge of the exam can take the reading, listening, speaking, and writing 
diagnostic tests separately, then review each test in class by referring to the book. Lower-level 
students can receive even more support by beginning with the book to build their confidence 
and enhance their motivation. After completing the preliminary activities in class, these 
students can take each skill section of the test online and do the follow-up activities in class. 
Without in-class preparation, it is likely that doing the diagnostic test solely online will not 
provide a true level diagnosis for these low-level students. Their scores will be skewed due to 
test anxiety and unfamiliarity with the TOEFL iBT fonnat. The diagnostic test can be found 
at www.eltexamprep.com. 

Contextualized Skills Instruction 

Chapters I to 6 include the essential skills instruction of the program. Core skills are taught 
in a logical progression. Skills requiring similar response strategies or instruction are grouped 
together, facilitating connections for students and reducing study time. In addition, all skills 
instruction is consolidated and revi~wed in summary charts so that students have easy access 
to key information. 

The underlying curriculum connects ski lls to content encompassing the four basic TOEFL 
subjects of Life Science, Physical Science, Social Science, and Arts. Through a multi
disciplinary approach to topic selection, students gain access to the full range of academic 
content featured on the TOEFL iBT exam. 

Complete Tests 

The book ends with two complete tests. Chapter 7 includes a comprehensive review of all 
skills in order to build meta-cognitive awareness, and advises students to take the test in 
sections online. In Chapter 8, students take the complete test online to simulate an actual 
TOEFL iBT exam. Afterwards, students re-examine each passage and task in class as a final 
review. One more complete test can be found online for additional practice. All three online 
tests, as well as the online diagnostic material, have a Ieamer management system where 
instructors can.assign tests, track progress, and and see individual student or class results. 

Answer Key 

The answer key is an invaluable independent-study aid for students and a useful resource for 
instructors. It incorporates clear and detailed explanations of why specific answer choices are 
con ect as well as wby the others are incorrect. 

Academic Word List Index 

Academic Word List (AWL) vocabulary for each reading is listed. Bolding, both in the 
chapter and the index, indicates that the AWL word is a focus word in that reading. 

www.ztcprep.com



How to Use This Book 1• - ' 11 

Starting your class with the Overview Chapter is a 
good way to focus the students on the tasks ahead. 
The Diagnostic Chapter test can then be used to 
gauge students' areas of strength and weakness. 
Refer to the Curriculum at a Glance (page x), and 
select the skills and activities you wish to focus on 
during your course. Working within one chapter at 
a time, pick and choose the activities that will work 
best in your classroom. 
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Within the text, each activity is clearly marked 
with a heading 'like this. Students will benefit ·- o..,....,.........,..... ........ ~~-
from practice in each of the four skills every day. 
Keep this in mind as you plan the day's structure
give students the opportunity to explore each skill 
area on a regular basis. One key benefit of this text is 
that most activities integrate multiple skills, allowing 
for practice that not only leads students toward 
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their goal of an impressive TOEFL score but builds 
practical communication skills that will be essential 
in their post-secondary studies and beyond. 

Determine how much class time you can spend on each chapter. Select the sections that 
are most relevant to your students' needs. Chapter work can be extended with task-based 
activities or reduced with assigned homework. 

Task-based 
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Introduction 

X 

Full-time Classes 

Set up a teaching timetable like the following. Arrange the schedule according to your 
teaching style and student needs. Every day, choose one speaking, one reading, one listening, 
and one writing activity from a given chapter. This will provide your students with a 
thematically integrated and balanced program including all four ski lls every day. 

--
Monday Tuesday Wednesday Thursday Friday 

9:00-10:00 Speaking Speaking Speaking Speaking Speaking 

10:00-11:00 Reading/ Reading/ Reading/ Speaking Test Grammar 
Vocabulary Vocabulary Vocabulary (Computer 

Lab) 

12:00-1:00 Writing Writing Writing Reading Reading Test 
PowerPoint/ (Computer 
Vocabulary Lab) 

, :00- 2:00 Listening Listening Skills Writing Test Listening Listening Test 
(Audio Lab) (Computer (Computer a b) (Audio Lab) (Audio Lab) 

Lab) 

Part-time Classes 

Students can preview upcoming topics for homework, then apply their knowledge during in
class discussions and activities. 

Additionally, a streamlined version of the schedule above can be created. Students can 
complete one activity from each of the four skills io class, then complete the remaining 
activities at home. 

Low-level and Mult i-level Classes 

These materials have been developed with low-level students and multi-level classes in mind. 
The ample scaffolding in all skills sections brings TOEFL-level material to those who would 
not nonnally be able to access it. The structured program, high-interest content, and relevant 
activities maintain student interest at all levels. 

Program Components 1; 

Website 

The text's companion website, at www.eltexamprep.com is a hub of resources related to 
the Oxford Preparation Course for rhe TOEFL iBT Exam. Instructors and students can find 
an extensive inventory of classroom-based and independent study suggestions, as well as 
PowerPoint presentations, complete listening transcripts, and Academic Word List study 
cards for the entire AWL. The website also features the Diagnostic Chapter, the full test 
content from Chapters 7 and 8, and an additional test for students to complete as part of their 
preparation. This test content is hosted on the Oxford English Testing website and includes 
a Learner Management System that allows instructors to assign tests, track progress, and see 
individual student or class results. 

Audio COs 

The audio component features six discs full of listening exercises that mimic the TOEFL 
listening section. Conversations and lectures have been carefully designed to match the 
language level of the actual exam, and Academic Word List items have been incorporated 
throughout. 

www.ztcprep.com



DVD 
The DVD includes lively videos that are tied to many of the text's reading selections. These 
videos provide students with background knowledge to allow them to connect to the readings 
more fully. 

PowerPoint presentations also appear on the DVD. These presentations are based on 
reading selections and can be used to review reading topics and reinforce recently presented 
vocabulary. 

Icons in the Text 

•• 1 1 Partner Activity 

••• r•, Group Activity 

Activity online 
at www.eltexamprep.com 

... 
CD Activity on audio CD 

DVD Activity on DVD 

CSJ PowerPoint activity on DVD (or www.eltexamprep.com) -

Introduction 

xi www.ztcprep.com



CURRICULUM AT A GLANCE 

Reading Focus Listening Focus 

Overview Reading Overview Listening Overview 

Speed-reading Tips 

Diagnostic: Learning Preview of Reading Preview of Listening 
Question Types Question Types 

Chapter 1: Family Vocabulary Questions Signal Words and 
Prediction 

Chapter 2: Food Reference Questions Note-taking 

Insert Text Questions 

- -
Chapter 3: Environment Paraphrase Questions Gist Content and Gist 

Purpose 

Chapter 4: Intelligence Factual Information Detail 
Questions Inference 

Inference Questions 

Chapter 5: Gender Negative Factual Information Organization 
Questions Connecting Content 

Schematic Framework 
Questions 

-
Chapter 6: Values Purpose Questions Attitude 

Prose Summary Questions Function 

Chapter 7: Communication Review of All Reading Review of All Listening 
Skills Skills 

--
Chapter 8: Happiness Review of All Reading Review of All Listening 

Skills Skills 
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duction 
The Oxford Preparation Course for the TOEFL iBT Exam contains thematic content that will appeal 
to students with a wide range of interests. The text teaches the key skjlls for exam success through a 
communicative approach that reflects current methodologies designed to maximize language acquisition. 
Dynamic, meaningful topics reflect disciplines that students will encounter in post-secondary academic 
studies and offer both students and instructors an opportunity to engage in meaningful research and thought
provoking discussions. 

Multimedia support brings the program to life: authentic, high-interest DVD content and interactive 
PowerPoint presentations keep students focused and interested in the learning process. The companion 
website provides students with valuable practice opportunities, and six audio COs complete the program 
with content that reflects the actual TOEFL exam. 

This program has many advantages: 

• All 570 word families from the Academic Word List are studied in context. 
• Exam tips assist in ensuring students attain the highest possible TOEFL score. 
• Step-by-step instructions and summary charts clearly outline the best approach to each type of question. 
• Exam-specific skills-including note-taking, speed reading, paraphrasing, and summarizing-are 

reinforced throughout the text. 
• Students are given ample opportunities to sharpen their skills by completing practice exercises and three 

practice tests. 
• Includes contextualized skills instruction that is essential for success at colleges and universities. 

Book Organization a -

Interactive Overview Chapter 

Oxford Preparation Course for the TOEFL iBT Exam opens with an Overview Chapter that summarizes the 
Internet-based Test (iBT) and each of its four skill sections. Activities are designed so that students interact 
in pairs, groups, or with the class, allowing them to fully integrate the material and make gains in language 
acquisition as they learn about the iBT. 
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Multi-purpose Diagnostic Chapter 
The learning theme in the Diagnostic Chapter includes relevant topics for the beginning 
of an exam-preparation course. There is a reading on The Brain, Memory, and Learning, a 
conversation on time management, a lecture on Teaching Academic Vocabulary, and related 
study skills videos. This content ensures that students begin their program of study with 
information that is essential to their success. 

The Diagnostic Chapter can easily be used with different levels of students. High-level 
students with a fairly good knowledge oftbe TOEFL exam can take the complete diagnostic 
test online and then review the chapter in class or for homework. Mid- to high-level students 
with no knowledge of the exam can take tbe reading, listening, speaking, and writing 
diagnostic tests separately, then review each test in class by referring to the book. Lower-level 
students can receive even more support by beginning wi1h the book to build their confidence 
and enhance their motivation. After completing the preliminary activities in class, these 
students can take each skill section ofthe test online and do the follow-up activities in class. 
Without in-class preparation, it is likely that doing the diagnostic test solely online will not 
provide a true level diagnosis for these low-level students. Their scores will be skewed due to 
test anxiety and unfamiliarity with the TOEFL iBT format. The diagnostic test can be found 
at www.eltexamprep.com. 

Contextualized Skills Instruction 

Chapters 1 to 6 include the essential skills instruction of the program. Core skills are taught 
in a logical prog.-ession. Skills requiring similar response strategies or instruction are grouped 
together, facilitating connections for students and reducing study time. In addition, all skills 
instruction is consolidated and reviewed in summary charts so that students have easy access 
to key information. 

The underlying curriculum connects skills to content encompassing the four basic TOEFL 
subjects of Life Science, Physical Science, Social Science, and Arts. Through a multi
disciplinary approach to topic selection, students gain access to the fuiJ range of academic 
content featured on the TOEFL iBT exam. 

Complete Tests 

The book ends with two complete tests. Chapter 7 includes a comprehensive review of all 
skills in order to build meta-cognitive awareness, and advises students to take the test in 
sections online. In Chapter 8, students take the complete test online to simulate an actual 
TOEFL iBT exam. Afterwards, students re-examine each passage and task in class as a final 
review. One more complete test can be found online for additional practice. All1hree online 
tests, as well as the online diagnostic material, have a learner management system where 
instructors can-assign tests, track progress, and and see individual student or class results. 

Answer Key 

The answer key is an invaluable independent-study aid for students and a useful resource for 
instructors. It incorporates clear and detailed explanations of why specific answer choices are 
correct as well as why the others are incorrect. 

Academic Word List Index 

Academic Word List (AWL) vocabulary for each reading is listed. Bolding, both in the 
chapter and the index, indicates that the AWL word is a focus word in that reading. 
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How to Use This Book '' ,-

Starting your class with the Overview Chapter is a 
good way to focus the students on the tasks ahead. 
The Diagnostic Chapter test can then be used to 
gauge students' areas of strength and weakness. 
Refer to the Curriculum at a Glance (page x), and 
select the skills and activities you wish to focus on 
during your course. Working within one chapter at 
a time, pick and choose the activities that will work 
best in your classroom. 

Within the text, each activity is clearly marked 
with a heading like this. Students will benefit 
from practice in each of the four skills every day. 
Keep this in mind as you plan the day's structure
give students the opportunity to explore each skill 
area on a regular basis. One key benefit of this text is 
that most activities integrate multiple skills, allowing 
for practice that not only leads students toward 
their goal of an impressive TOEFL score but builds 
practical communication skills that will be essential 
in their post-secondary studies and beyond. 
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Full-time Classes 

Set up a teaching timetable like the following. Arrange the schedule according to your 
teaching style and student needs. Every day, choose one speaking, one reading, one listening, 
and one writing activity from a given chapter. This will provide your students with a 
thematically integrated and balanced program including aJI four skills every day. 

Monday Tuesday Wednesday Thursday 1 Friday 

9:00-10:00 Speaking Speaking Speaking Speaking Speaking 

10:00- 11:00 Reading/ Reading/ Reading/ Speaking Test Grammar 
Vocabulary Vocabulary Vocabulary (Computer 

Lab) 

12:00-1:00 Writing Writing Writing Reading Reading Test 
PowerPoint/ (Computer 
Vocabulary Lab) 

1:00-2:00 Listening Listening Skills Writing Test Listening Listening Test 
(Audio Lab) (Computer (Computer ab) (Audio Lab) (Audio Lab) 

Lab) 

Part-time Classes 

Students can preview upcoming topics for homework, then apply their knowledge during in
class discussions and activities. 

Additionally, a stream[jned version of the schedule above can be created. Students can 
complete one activity from each of the four skills in class, then complete the remaining 
activities at home. 

Low-level and Multi-level Classes 

These materials have been developed with low-level students and multi-level classes in mind. 
The ample scaffolding in all skills sections brings TOEFL-level material to those who would 
not normally be able to access it. The structured program, high-interest content, and relevant 
activities maintain student interest at all levels. 

Program Components '• -

Website 

The text's companion website, at www.eltexamprep.com is a bub of resources related to 
the Oxford Preparation Course for the TOEFL iBT Exam. Instructors and students can find 
an extensive inventory of classroom-based and independent study suggestions, as well as 
Power Point presentations, complete listening transcripts, and Academic Word List study 
cards for the entire AWL. The website also features the Diagnostic Chapter, the full test 
content from Chapters 7 and 8, and an additional test for students to complete as part of their 
preparation. This test content is hosted on the Oxford English Testing website and includes 
a Leamer Management System that allows instructors to assign tests, track progress, and see 
individual student or class results. 

Audio COs 

The audio component features six discs full of listening exercises that mimic the TOEFL 
listening section. Conversations and lectures have been carefully designed to match the 
language level of the actual exam, and Academic Word List items have been incorporated 
throughout. 
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DVD 

The DVD includes lively videos that are tied to many of the text's reading selections. These 
videos provide students with background knowledge to allow them to connect to the readings 
more fully. 

PowerPoint presentations also appear on the DVD. These presentations are based on 
reading selections and can be used to review reading topics and reinforce recently presented 
vocabulary. 

Icons in the Text -

•• • • Partner Activity 

••• r•~ Group Activity 

Activity online 
at www.eltexamprep.com 

... 
CD Activity on audio CD 

... 
DVD Activity on DVD 

~ PowerPoint activity on DVD (or www.eltexamprep.com) -

Introduction 
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CURRICULUM AT A GLANCE 

Reading Focus Listening Focus 

Overview Reading Overview Listening Overview 

Speed-reading Tips 

Diagnostic: Learning Preview of Reading Preview of Listening 
Question Types Question Types 

Chapter 1: Family Vocabulary Questions Signal Words and 
Prediction 

Chapter 2: Food Reference Questions Note-taking 

Insert Text Questions 

-
Chapter 3: Environment Paraphrase Questions Gist Content and Gist 

Purpose 

Chapter 4: Intelligence Factual Information Detail 
Questions Inference 

Inference Questions 

-
Chapter 5: Gender Negative Factual Information Organization 

Questions Connecting Content 
Schematic Framework 

Questions 

Chapter 6: Values Purpose Questions Attitude 

Prose Summary Questions Function 

-
Chapter 7: Communication Review of All Reading Review of All Listening 

Skills Skills .· 

Chapter 8: Happiness Review of All Reading Review of All Listening 
Skills Skills 
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Speaking Focus Writing Focus 

Speaking Overview Writing Overview 

Task 1 Preview Preview of Independent Writing 

Task 1: Stating a Preference Independent Writing : Pre-writing 

Task 2: Choosing and Integrated Writing : The Contrast 
Supporting Essay 

Task 3: Stating a Student's Integrated Writing: The Comparison 
Opinion and Reasons Essay 

Task 4: Relating Reading to Independent Writing : The 
Lecture Introduction 

Independent Writing : The 
Conclusion 

Task 5: Summarizing and Integrated Writing: Contrast and 
Paraphrasing Problem and Citation Language 
Solutions 

Task 6: Explaining and Independent Writing: Body 
Supporting Paragraphs 

Review of All Speaking Skills Review of All Writing Skills 

Independent and Integrated 
Writing : Editing 

Review of All Speaking Skills Review of All Writing Skills 

Independent and Integrated 
Writing: Evaluating 
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ABOUT THE TEST 

TOEFL iBT Overview: Interaction Activity '· -

How much do you and your classmates know about the TOEFL iBT exam? Walk around the 
class. and ask the following questions to different people. Write each person 's name above the 
question(s) they answer. 

Names: 

1. What does 2. How long is the 3. How much does 4. How many 
TOEFL iBT stand test? the test cost?* sections does the 
for? exam have? What 

are they? 

Names: 

5. Are you allowed 6. Which four fields 7. How is the exam's 8. How many read-
to take notes? If of academic con- content similar to ings are there? 
so, during which tent are found on college- and univer-
sections? the iBT? sity-level tasks? 

Names: 

9. How many ques- 10. How many min- 11. What are the 12. How many lis-
tions are there per utes do you get to two types of listen- tening passages are 
reading? read each passage ing passages? there of each type? 

and answer the 
questions? 

Names: 

13. How many 14. How many 15. Which is 16. How long is the 
questions are there speaking tasks are easier-the usual preparation 
after each type of there? independent or time before each 
listening passage? integrated speaking speaking task? 

task? Why? 

Names: 

17. How long is the 18. What are the 19. How many 20. How many 
usual response time two different types minutes are you words should you 
for speaking tasks? of writing tasks? allowed to write for write for each 

each writing task? essay? 

Names: 

21. Where do you 22. What is the 23. What is a gener- 24. How do you 
write your essays- highest possible ally acceptable register for the 
on paper or on a score you can ob- university entrance exam? 
computer screen? tain on the iBT? score? 

Read the following information to find out whether you have the correct answers. 
* Look up the answer to question 3 on the TOEFL website: www.ets.org/toefl. 

General Information 

The Internet-based Test of English as a Foreign Language (TOEFL iBT) is a standardized test 
for non-native speakers of English. You may have to take it as an entrance requirement for 
an English college or university. You can also use it to demonstrate your language ability to 
a business organization or government agency. More than 20 million students have taken the 
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TOEFL exam since 1963, and it continues to be the most widely administered and accepted 
English-language proficiency examination in the world. In fact, there are currently more than 
4500 international test center locations, and TOEFL scores are now accepted by more than 
7000 institutions of higher learning in 130 countries. 

The exam's reading, listening, speaking, and writing materials and tasks are similar to 
those in a typical North American college or university. For example, the reading passages 
on the exam come from actual textbooks in life science, physical science, social science, 
and arts. Likewise, the listening passages contain informal and interactive language used in 
academic lectures and conversations. In addition, Integrated Speaking and Writing tasks ask 
you to combine two or more skms. This is what college and university students have to do 
in their studies. For instance, when completing an oral or written report, students generally 
integrate infonnation from both readings and lectures. 

Exam Delivery and Format 

The TOEFL iBT is delivered via computer over a secure Internet connection in official test 
centers. This means that you will read passages on a computer screen, listen to lectures and 
conversations using headphones, speak into a microphone, and type your essays. Note-taking 
is permitted throughout the exam, and there are new Integrated tasks in the Speaking and 
Writing sections for which you have to combine skills. For instance, you are asked to read 
a passage, listen to a lecture, and then speak or write in response to a question. The test is 
roughly four and a half hours long and is administered in the following format: 

Section 

Reading 

Listening 

Break 

Speaking 

Writing 

Content Time Score 

3-5 700-word pas- 60-100 minutes* /30 
sages: 12-14 ques-
tions each 

4-6 five- to six- 60- 90 minutes* /30 
minute lectures: 6 
questions each 
2-3 three-minute 
conversations: 5 
questions each 

10 minutes 

6tasks: 2indepen
dent, 4 integrated 

20 minutes /30 

2 tasks: 
• 1 integrated: 
150-225 words 
• 1 independent: 
300 words 

(15-30 seconds to 
prepare, 45-60 sec-
onds to speak) 

55 minutes /30 
• 20 minutes 
• 30 minutes 

Independent Tasks: Students answer using their own knowledge and experience. 
Integrated Tasks: Students answer by integrating various skills such as listening and 
speaking; reading, listening, and speaking; or reading, listening, and writing. 

* Note that every test contains un-scored passages and questions in either the Reading or the 
Listening section. These are included so that ETS may assess them for use in future exams. 

Overview 
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No Special Background Knowledge Needed 

It is important to understand that you do not need any special background knowledge to 
understand the reading or listening material contained on the TOEFL iBT exam. In order to 
answer the questions correctly, you simply refer back to the relevant information contained 
within the specific passage. 

Registration 

You can register online at www.ets.org/toefl, by phone, or by mail. The TOEFL In.fonnation and 
Registrntion Bulletin, found on the TOEFL website, contains all the necessary registration information. 

Scores 

While the top score on the TOEFL iBT is 120, a score of approximately 80 will allow you 
to enter most graduate and undergraduate university programs in North America. However, 
institutions do vary in their minimum score requirements, with some accepting a score as 
low as 52 and others requesting a score as high as 100. You can find a list of specific scores 
required by various colleges and universities on the TOEFL website. After writing your 
TOEFL iBT exam, you can opt to send your official score report to four institutions of your 
choice. In addition, you can view this report online 15 days after the exam. TOEFL iBT 
scores are valid for a period of two years after the test date . 

Student's Exam Experience '\ - ' 

Read about Angela's TOEFL iBT experience. What are five things you can learn from her 
experience? 

After taking an mtensive and helpful TOEFL class. I reg1stered for the TOEFL test 
online. l began to feel real and increasing pressure from the day I registered onwards. 
Therefore, I devoted myself to preparing as much as I could. Practice makes perfect. 
I studied at home, doing reading and listening practice by timing myself and then 
comparing my answers to the correct ones and attempting to understand the explanations 
regarding my incorrect responses. As for speaking and writing, J recorded my responses 
and typed my essays on a computer. Then I compared my responses to those provided in 
the book I had chosen 

I did not study very hard the day before my test because according to my experience, 
the more relaxed I am before a test. the better result! usually get. Besides, the TOEFL 
test lasts for 4.5 hours. so abundant energy seemed to be one of the key factors in 
determining success. 

I arrived 40 minutes before the exam at the test center-a small college. The 
receptionist was quite nice and friendly, which comforted me a lot. A tier checking my ID 
and taking my photo, she brought me to my computer station. The examination room was 
fairly small. with approximately 15 computers set up adjacent to each other. There were 
about 12 test takers that day. and most of us were si tting next to someone else. I have to 
admit I was quite nervous while waiting and taking the exam because it was my first time 
taking the test and I really had put considerable effort into preparation. Everyone else 
waiting for the test seemed to be serious and worried as well. 

Once the test began, I had no extra time to deal w1th my nervousness. As the time 
counted down. I had to focus on the screen. not on what I felt. I am not a fast reader. 
so in a few instances I almost did not finish. l had fi ve reading passages, which was 
annoying- ! definitely recommend practicing reading on your computer as much as you 
can, because when I finished, my eyes were hurt and dry. I had six listening passages, and 
there was one long lecture about astronomy, which I didn •t quite understand Of course, I 
guessed on several questions-there was no time to thmk them over. 
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The I 0-minute rest period was timed, so I waited right beside the computer. 
The most difficult section for me was speaking. The limited preparation rime, especially 

for the Independent tasks. was so short that I only managed to write a few words down on 
scrap paper. Taking notes, however, was helpful, especially for the integrated tasks. which 
involved reading and listening. l was so nervous when speaking that it was hard to convey 
all the points and to use correct grammar and vocabulary at the same time. To tell the truth, 
I did not notice the other test takers much. and they didn 't distract me- the only thing that 
I could do was to focus on my test. I did better than usual on my writing. In the integrated 
sections, taking notes is of vital importance. It directly affects your performance. l spent 
quite some time brainstom1ing ideas and outlining my independent essay on paper- l'm 
not used to outlining on a computer. I wanted to mention that the outlines for speaking 
and writing tasks that I learned in class were really helpful. Without them, I couldn't have 
organized my response so well in such short time. 

Waiting for my test scores was exciting but torturous. Finally, after 17 days, my results 
atTived I 0 I, with the following breakdown: Speaking: 20, Reading: 27, Listening: 27 
and Writing: 27. ''That was well worth it!" I thought. Looking back, I think all you need 
to do in order to get a score you want is to be serious about your studies and tell yourself 
you can do it. 

TOEFL iBT Preparation Tips 1 
-

•• • • Goal-setting: An Information Exchange Activity 

Partner A: Read TOEFL iBT Preparation Tips 1- 5 on page xxviii for homework. 
Partner B: Read TOEFL iBT Preparation Tips 6-10 on pages xxix- xxx for homework. 
After reading, check that you have read your five tips in the checklist below. Decide whether 
you will follow the advice. Place checkrnarks in the Will Do It boxes accordingly. The 
next day, explain your five tips to a partner. For homework, read the five tips your partner 
explained and complete the checklist below. Now your goals are clear. 

TOEFL Tips Checklist .I Have Read About Will Do It 

1. Commit to serious study. 0 0 

2. Determine your strengths and 0 0 
weaknesses. 

3. Familiarize yourself with the exam inter- 0 0 
face and format. 

4. Learn strategies for answering every 0 0 
task and question type on the exam. 

5. Improve your overall English language 0 0 
proficiency in the four skill areas. 

6. Expand your vocabulary. 0 0 

7. Organize your life so that you can study a 0 
most effectively. 

8. Stay healthy, and maintain a balanced 0 a 
lifestyle. 

I 

9. Visit and explore the TOEFL website. 0 0 

10. Be creative about your studying- a 0 
make it fun! 

Overview 
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Partner A: TOEFL iBT Preparation Tips 1-5 

1. Commit to serious study. What does it mean to commit to serious study? It means that you 
make a decision to be serious about achieving your goal. If you really want to get the score 
you need, chances are you are going to have to put in a considerable amount of effort. You'll 
need to learn about the exam and improve your Engl ish-language skills as you progress. You 
can do it! The first thing you need to do is make a decision: commit to serious study. 

2. Determine your strengths and weaknesses. Make a special effort to improve your 
weakest skills. 
• Take the TOEFL iBT Reading, Listening, Speaking, and Writing Diagnostic tests in the 

next chapter or online. 
• Take the TOEFL iBT Reading, Listenmg, Speaking, and Writing tests in Chapters 1-6 as 

you progress through the book. 
• Use the Reading and Listening Diagnostic charts in the Appendix to assess your 

strengths and weaknesses. For example, the charts will help you identify the types of 
questions you usually get wrong. They will also refer you to the pages in the book where 
you can study and practice. 

• Ask your instructor to provide you with feedback on your writing and speaking using 
the Speaking and Writing Feedback forms in the Appendix. To focus on and improve 
your problem areas, complete a Speaking or Writing Error Chart every time you receive 
feedback from your instructor. To study information about a particular Speaking or 
Writing task, refer to the table of contents in this book. 

• Use the detailed answer key at the back of the book to understand why your incorrect 
answers are wrong and why the correct ones are right. 

3. Familiarize yourself with the exam format, interface, and d irections. 
• Use the website www.eltexamprep.com to familiarize yourself with the exam. All final skllls 

exercises and tests, including three complete tests, are available online. It is very important to 
complete online activities, because you will take the TOEFL iBT on a computer. 

• Take the three TOEFL iBT Complete Tests online. These tests will be almost exactly the 
same as the TOEFL iBT exam. You should complete this practice to familiarize yourself 
with the exam format, the computer interface, and test directions. 

• Take the free online TOEFL Sampler test available on the TOEFL website after you 
register for the iBT exam. The sampler includes authentic iBT reading and listening 
practice and examples of writing and speaking responses. 

• Use Oxford's website to ga1n familiarity with the directions for all four sections of 
the test. [n this way, you will know what to expect and will not have to waste your 
time on test day listening to the directions. Just press Continue to proceed to the 
actual test. 

4. Learn strategies that will assist you in achieving a higher score on every task and 
question type on the exam. 
• Study Chapters 1- 6 to learn step-by-step methods involved in answering each and every 

question type and task on the exam. 
• Take notes on these skills and strategies, and review them on a regular basis. 
• Study Chapters 7 and 8 to review these skills and profit from additional writing 

instruction. 
5. Improve your overaJI English-language proficiency in the four skill areas. 

• Read, listen, speak, and write in English as much as possible. 
• Be proactive about the amount of English practice you get. In other words, take direct 

action to ensure you get the practice you need. 
• Complete the online reading, listening, speaking, and writing checklists. 

www.ztcprep.com



Partner 8: TOEFL iBT Preparation Tips 6-10 

6. Expand your vocabulary! 
Expanding your vocabulary is a must. This will improve your reading and listening 
comprehension, your speaking and writing abilities, and your overall TOEFL iBT score. 

How to Study Vocabulary 
Complete the following activities to learn the words you need to succeed on the TOEFL 
iBTexam. 
• Start a vocabulary cards box or a vocabulary notebook. Each study method bas 

advantages. Vocabulary cards can be moved around easily. For example, you can place 
words you are learning at the front of your vocabulary box and words you know at the 
back. You can carry around a set of cards io your pocket and take them out to study 
anywhere, anytime. A vocabulary notebook keeps all of your words together in one 
place. Some students use loose-leaf pages in a binder or Duo-Tang folder so that they 
can move pages to the front or back of the book. Others prefer a small- to medium-sized 
book that is easy to carry around. Jt is up to you to determine which method you prefer. 

• Review the first 2000 words on the Gi!neral Service List (GSL). These can be found 
by searching online. You will probably be familiar with most of these high-frequency 
words. Note any unknown words on word cards or in your vocabulary notebook. Learn 
them. One quick and highly effective method is to create flashcards with the word on 
one side and a translation from your language on the other. 

• Study the Academic Word List (AWL) vocabulary cards available online. Every 
time you complete a reading passage in this book, study the accompanying AWL focus 
words in bold using the vocabulary cards available online at www.eltexamprep.com. 
After you complete the book, you will know all 570 word families. 

• Expand your low-frequency vocabulary. Low-frequency vocabulary includes words you 
do not encounter that often, but may nevertheless find useful. The English language contains 
between 500,000 and a million words. Obviously, learning only 3000 means limiting your 
knowledge of the language. Therefore, every time you find a low-frequency vocabulary 
item you feel is important, add it to your vocabulary card box or vocabulary notebook. 

• Use the self-study method for word cards found with the AWL cards online. 

7. Organize your life so that you can study most effectively. 
• Make a comfortable and inviting study space in your home. 
• Draw up a time-management chart, and display it prominently in your study space to 

serve as a reminder of how you can make the best use of your time. Include time for 
homework, skills review, vocabulary study, and independent study in the four skill areas. 
(See page I viii in the Diagnostic Chapter for an example of a time-management chart.) 

• Get a notebook or a three-ring binder so that you can keep your notes organized into 
reading, listening, speaking, and writing sections. You can even include a vocabulary 
section and use this section instead of a vocabulary notebook. 

• Study regularly- at least four days a week. Research shows that regular study over an 
extended period is more effective than leaving everything until the last moment and 
cramming for an exam. 

• Incorporate review into your study time. For instance, review for half an hour, and then 
do regular homework. 

8. Stay healthy, and maintain a balanced lifestyle. The TOEFL exam is four and a half 
hours long, and you need to be in good physical shape to do your best. 

• Eat healthy food. 
• Get plenty of exercise. 
• Sleep well. 
• Make time for relaxation every day. 
• Spend time with friends and family. 
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9. Visit and explore the TOEFL website: www.ets.org/toefl. 
• Find out all about the test by clicking on For Test Takers, Internet-based Test. 
• In this same section, take the online tour- an informative flash presentation that provides 

an overview of the exam and detailed information about each of the four sections. 
• Download or read important information in the download library such as TOEFL 

iBT Tips and the TOEFL Information and Registration Bulletin. 
• Click on the TOEFL TV link to connect to YouTube's TOEFL TV channel. Get tips 

from instructors and students. 
• Follow the appropriate links to join the TOEFL online community by creating a user 

name and password, participate in the TOEFL discussion boards, purchase online 
practice tests, and register online. 

10. Be creative about your studying: Make it fun! 
• Upload a video to YouTube's TOEFL TV channel by yourself or as part of a class project. 
• Start a blog either with your class or on your own. 
• Open a social-networking account online and communicate in English with friends 

from class. 
• Make vocabulary games for yourself or for your study group. 
• Do a personal research project on your own or with a partner. For example, create a 

PowerPoint presentation on astronomy to show in class. 
• Think of your own ways to enjoy your study time. 
• Reward yourself after you study. For example, listen to your favorite English music. 

Understanding the Four Exam Sections -,~ ~ 

••• • , Audio-visual PowerPoint Jigsaw 

XXX 

The class will divide into four groups (A, B, C, and D) . Each group will be responsible for 
studying one of the PowerPoint presentations that explains a section of the TOEFL exam. 

1. View and take notes on your group's PowerPoint presentation. 
• Group A: Reading Overview PowerPoint, pages x.xxi- xxxii 
• Group B: Listening Overview PowerPoint, pages xxxiv-xxxvi 
• Group C: Speaking Overview PowerPoint, pages xxxviii-xxxix 
• Group D: Writing Overview PowerPoint, pages xl-xli 

2. Explain the information to your partners. Form pairs as follows: (A/B, CID; AJC, BID; 
AJD, B/C). 

READING OVERVIEW 

Audio-visual PowerPoint: Reading " - , · . 

Group A: View the PowerPoint presentation online. Take notes on the slides. Afterwards, 
explain the information to your partners. 
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TOEFL iBT Reading Overview 

Mfi!·"* Content I Time 

Readlna 3-5 7(l().word 20 m.nutes per /30 
passages passage 

11-l3 60-100 total 
questlons w1th mlnutrs 
a total score of 
14 

3. Reading Screen 

....... , .. __ .,_, .... 

.. ~ ·---·---'~~- ! 

~ .__, .......... .,...._,_. ... __ . ... - ....... ·-·-_...., .... ...., ....... ......,_,... 
__ ,_, ___ _ 
_.,~·--....---l_...-~_,-- . ....--
-. ..... ----L-_., 
........... _..,. __ __ ---.---..-_....._. 
--....----~ ----·-------· =-...:-...::-:.=.-=.~ 

5. Reading Toolbar Buttons 
• NEXT 

l> see the nell question 

BACK 
l> see the previous question 

• REVIEW 
l> see a list of answered and unanswered questions 

• VIEWTEXT 
J> view the entire pa.ssage 

f")~r, ~ .. 1, ... ..~ ~ • ..a. ... ' 

~ •• .,., ~ '" F I J 

------------------------------------------

7. Multiple Choice Questions 
• Multiple Choice Questions have four answers. 

Vocabulary Questions 

J> identify meaning of words and phrases In context 

• Reference Questions 

l> Identify subject nouns 

• All Multiple Choice Questions are worth one point. 

2. Reading Passages 
• Reading passages are from first-year college 

university textbooks. 
~ academic content 
J> informadon dense 

12"' grade reading level 

Readings contain low-frequency vocabulary. 

• 36-73 very difficult words per reading 

4. Answers in Reading Passages 
• The order of the questions follows the order of the 

information in the passage. 

• The answer for question one is before the answer for 
question two. 

6. Review Screen 
• Click on REVIEW button in the Reading section to see 

the review screen. 
• Review screen has a list of answered and unanswered 

questions 

l> GO TO QUESTION: see the question 
highlighted In the list 

l> RETURN: go back to before you 
clicked REVIEW button 

8. Multiple Choice Questions 
Paraphrase Questions 

J> recogn1ze simplified and rephrased sentences with same 
meaning as sentences from the passage 

• Factual Information Questions 

J> identify true information 

• Inference Questions 

~ draw a conclusion from stated facts 

• Negative Factual Information Questions 
l> identify a fact that is not true or not mentioned In passage 

• Purpose Questions 
)> identify why author Included a highlighted word or phrase 
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9. Insert Text Questions 
• Click on one of four squares to indicate best placement 

for new sentence. 
l> worth one point 

. . -

--------------------------......... ____ _ ....,. _____ .,......., 
......... ---.·---....... ,_. ...... ..,._ ....... -__ .,. __ . ., 

~~-----, ... , 

.. -.--...----_ .....,. ___ 

*""""-~ 

--.. .....--..-..... .... ..... ..................... a. ._....,._ .. __ _,_ 
.. . ... '111 .. •--• ....... -·-------.."" ......... ____ _ ___ .,... ___ _ 
......... ..,..... __ ,_ ____ .....,_._ ........ .. _ _, .............. ... ....___.... .... , ..... .....,_ _...,,_..,._.,._,..,_, . ...,_._........, ........ ........ _......,_. ,._ .... . __ ..... _-.~ 
~.,.... . .._ ___ -' 

11. Schematic Framework Questions 
• Drag and drop answer choices into the correct 

category. 
)> more answers than slots-some an.swer:s do not fit under either 

cate8orv 
)> worth three or four points ---· 

13. Helpful Tips 
Correct answers 
l> are u.sually restatements from the reading passage. 

• If you don't know the answer, 
l> use process of elimination. 
:.> select the most lo8ical answer. 

• If time is running out, 
}> answer the easy questions first. 
);;. guess for remaining questions. 

• You don't lose points for guessing. 

10. Prose Summary Questions 
• Drag and drop answers to one of three summary 

positions. 
)> You don't have to put answers in order. 
)> worth two points 

12. Common Distractors 
• Distractors are incorrect answers. 

Several types of dfstractors: 
;> repeat words from the reading but incorrectly answer the 

question 
:.> are not mentioned in the reading 
:.> contradict information In the reading passage 
:.> do not answer the question 
}> are Incomplete 

14. More Helpful Tips 
If you finish early, 

> continue checking your answers. 

• Your first choice is usually correct. 

Answer all the questions in one passage before you 
move on to the nelCt. 

;. focus will change when you read the second passage. 

How to Approach a TOEFL iBT Reading Passage 1 
• - ~~ , • 

1. Access background knowledge. Read the title, and view any graphics provided. Ask 
yourself what you know about the topic. This will immediately engage you in the reading 
process and enable you to comprehend the passage more efficiently. 

2. Skim the reading. Read the introduction, and try to identify the thesis statement
generally found in the final sentence of the first paragraph. Read the first sentence of each 
paragraph and the conclusion. Ask yourself, "What is this passage about? What are the 
main points being discussed?" and "What information can I expect to find in this reading?" 

3. Preview the questions. Now your purpose for reading is firmly established in your mind. 
You have to read to answer these questions correctly. 

4. Read the passage at a normal pace. Skip over details. You can read a specific paragraph 
in more detail when answering a particular question. Keep your reading purpose in mind. 
Avoid reading word by word. lnstead, read in thought groups or phrase by phrase to 
increase both your comprehension and your reading speed. 
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5. Remember that you do not have to understand every word in order to answer the 
questions correctly. Figure out whether a word is crucial to the understanding of a passage. 
Ifnot, ignore it. Ifit is, determine the meaning, using context clues and word analysis 
(prefixes, suffixes, and roots). 

6. Answer the questions one at a time. Follow the strategies for answering each specific 
question type outlined in the Reading sections of Chapters 1-6. Look at the Reading Focus 
section in the Curriculum at a Glance to find out the question types addressed in each chapter. 

7. If you are unsure of an answer, you can do one of two things. You can guess after 
eliminating answers you consider wrong and make a note of this question on scrap paper. 
Alternatively, you can choose to skip the question. Use the Review button at any time to 
return to the question and re-evaluate your answer or attempt to answer again. The Review 
screen itemizes all answered and unanswered questions for you. 

8. Remember, you want to spend 20 minutes maximum on each passage. Even if you 
have a slow-to-average reading speed of200 words per minute, you should be able to 
skim the passage in one minute and read the passage (skipping over details) in three 
minutes. This leaves you approximately one minute to answer each of the questions. 
Some questions will take longer to answer than others. For example, Negative Factual 
Information, Schematic Framework, and Prose Summary questions will take more time. 
The latter two, however, are worth more points. Vocabulary and Reference questions 
typicalJy take less time. 

9. If you find you don't generally have enough time when given 20 minutes to complete 
a TOEFL reading passage, then leave out Step 3. ln other words, do not read the entire 
passage at a normal rate. lnstead, skim the reading, and then go directly to the questions. 
This will give you a little more time to answer each question. 

Speed-reading Tips 1 
• • 

1 

- , 

Every reading test in Chapters L-7 features a separate speed-reading tip so that you can focus 
on learning one strategy at a time. 

1. Don't look up unknown words in the dictionary. Figure out the meaning from context 
or word analysis (prefixes, suffixes, and word roots). 

2. Read in thought groups or phrase by phrase. This will increase both your 
comprehension and your reading speed. 

3. Increase your eye span. Take in more words per eye fixation. 
4. Preview the test questions. Then read to answer these questions. 
5. Read content words only. Skip over function words such as prepositions, articles, 

pronouns, conjunctions (and, but, so), and determiners (this, that, these, those). 
6. Don't sub-vocalize (say words to yourself) as you read.ln addition, avoid sounding 

words out or saying them aloud. This will slow you down considerably and decrease 
your comprehension. 

7. Vary your reading speed. Decide what to read quickly and what to read in detail. For 
example, do a quick initial reading, but read in detail to answer each question. 

8. Avoid re-reading. Use your mouse cursor to keep your place and guide your eyes down 
the page so that you don't lose your place. 

9. Avoid margin reading. Imagine two vertical lines about an inch inside the edge of the 
text on both sides of the computer screen. Do not let your eyes move beyond these lines. 
Instead use your peripheral vision to pick up words at the beginning and ends of lines. 

10. Try reading faster than usual. Use your mouse cursor to guide your eyes down rhe 
page. Afterwards, read the same information at a normal speed. 

11. Take deep breaths. This will enable you to read with enhanced concentration. 
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12. Practice speed reading with easy reading material. For example, read simplified 
novels available in the English-as-a-second-language section of most libraries. 

13. Select one reading tip at a time, and practice the technique until you feel comfortable 
with it. Then choose another one to practice. 

14. Keep track of your reading speed. For instance, use the Speed-reading Chart in the 
Appendix of this book. Aim for a speed of at least 250 to 350 words per minute-the 
speed of a typical university student. 

Task-based Internet Reading Activities •• - ,
1 

I', - ~ 

Email News and Bookmarked Magazine Websites 

Complete the activities below, and share the websites you find with a partner. 

I. Subscribe to at least three different Internet news sites, and have this news delivered to 
your email inbox. Use a search engine to search for news websites (local or national), 
specialized news websites (science, technology, business), and news from your country in 
English. Write the website addresses below. 
• News: __________________________________________________ _ 

• Specialized news:------------------------------
• News from your country in English: ------------- - -

2. Use a search engine to search for magazine websites. Make a point of choosing sites that 
feature information about academic topics in the areas of life science, physical science, 
social science, business, and arts. Bookmark these pages on your home computer. Write 
the website addresses in the spaces provided. 

• Academic topic: - -------------------------------
• Academic topic: --------------------------------
• Personal interest: -------------------------------
• Personal interest: ------------------------------

LISTENING OVERVIEW 
- ~ 

Audio-visual PowerPoint: Listening - P, , 

Group B: View the PowerPoint presentation online. Take notes on the slides. Afterwards, 
explain the information to your partners. 

TOEFL iBT Listening Overview 

;~cd!IJI ~~~J,.!~(Jf ·nm~ j~!J(!: 

Losten1ng 4-6 lect\Jres 6D-90 m1nutes /30 
(S minutes) (In total) 
6 questions 
each 

2-3 35 seconds to 
convers-abons answer each 
(3 minutes) question 
5 questions 
each 

2. Language level 

• More informal language than in Reading section 
l> based on speech samples from North American colleges and 

universities 

• Easler than Reading section 
,. lectures: s•• grade difficulty level 

l> conversation.s: 4"' or s•• grade difficulty level 

• Lectures 

l> more difficult than conversations because of academic 
content 
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3. Types of Listening Passages 
• lectures 

l> professor speaks all or most of the lime 

• Classroom discussions 
.> professor and students discuss an academic topic 

• Conversations 

l> office hours with a student visit to a professor 

.> service encounters with support staff 

• Taking notes is allowed and encouraged. 

5. Conversation Visuals 
• Context visual sets the scene. 

• Visual appears when narrator introduces the 
conversation. 

7. listening Toolbar 
• NEXT to see the next question. 

• OK to confirm the answer. 
l> After clicking OK, you cannot ohanae your answer. 

• VOLUME to increase or decrease volume. 

f0f';l1.• .. :1'1'1nQ ~ ... ~ J,f ,._ I ~. I ¥tl 

-::;..., •• e I,," ,.... ,.... """ ~ •• 

-------------------------------------------

9. Connecting Content Questions 
• Drag and drop answer choices to the correct category. 

Place checkmarks in the correct boxes. 

4. lecture Visuals 
Screen with course name 

• Context visual: professor in class 

with students 

• Types of graphic screens 

.> content image: explains content 
with photograph or illustration 

l> blackboard image with key 
terminology 

6. Question Sets 
• Each set 

l> two lectures and one conversation 
.> each set of passages has 17 questions 

• Time 
.> 10 minutes to answer 17 questions 

• lecture questions are more difficult than 
conversation questions . 
.> four minutes for questions on each lecture and two minutes 

for the conversation questions 

• Question order usually follows order of 
information in passage. 

8. Multiple Choice Questions 
• Most have four choices and one correct answer 

• Gist: purpose for a conversation 

Inference: draw conclusion from stated facts 

• Detail : main supporting details 

l> may have two or three correct answers 

l> If two correct answers, then four answer choices; if three 
correct answers, then five answer choices. 

• Organization: underlying organization of lecture or 
relationships between two parts 

10. Replay Questions 
Attitude 
.> ask about speaker's feellnas, 

opinion, or certainty 

• Function 
l> ask about meaning behind 

speaker's words 

• Include headphone icon 

.> Listen again to portion of lecture 
or conversation. 
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11. Common Distractors 12. Helpful Tips 
• Common dlstractors (Incorrect answers) in the 

Listening section: 
Correct answers are usually restatements of 
information from the listening passage. 

> repeat words and phrases from passage, but Incorrectly • Guess if you're unsure of an answer 
> Eliminare the definitely wrong answers. 

answer the question 
> contain similar sounding words 
> do not answer the question 
> are not mentioned in the passage 
l> contradict passage 

• Gist Questions 

~ Choose the answer that Is most consistent with the main 
idea. 

~ Incorrect an.swers may be too broad or too narrow. 

13. More Helpful Tips 
Work quickly. 
> You llnly have 35 seconds to answer each question 

> Maintain a balance between speed and accuracy. 

• If time is running out, 
> guess the answers to the remaining questions. 

• You do not lose points for incorrect answers. 

How to Approach a TOEFL i~T Listening Passage 11 - f~r ~ , .. 
1. Listen closely to the narrator's introduction. He will introduce the speakers, the 

situation, and sometimes even the topic. Tills will allow you to begin accessing 
background knowledge immediately and engage you in the listening process. 

2. Focus. Listen attentively. Do not let your mind wander even for a few seconds, because if 
you do, you may miss an important point or detail. 

3. Maintain your focus by being an active listener. During a lecture, listen for the topic, 
organization, main points, and main supporting details. Compare what the professor says 
with what you already know. During a conversation, listen for the student's problem and 
suggestions made to resolve that problem. Predict what the speaker will say or do next. 
Listen for attitude and opinion. Being an active listener will engage you in the listening 
process and allow you to comprehend what you hear more fully. 

4. Maintain a balance between listening and taking notes. Listen first, and write second. 
Determine what is important enough to take note of 

5. Take notes on main points and main supporting details. You will only hear the passage 
once. Therefore, it is to your advantage to record what you hear. 

6. Write abbreviations for content words and use symbols to make your note-taking more 
efficient. See a list of common symbols on pages 88- 89 in Chapter 2. 

7. Develop a note-taking system that differentiates between main points and main 
supporting details. For example, number main points and indent to indicate progressively 
finer levels of detail. 

8. Listen carefully at the beginning of a conversation or lecture to determine the topic. 
Continue listening for repeated words and phrases that confirm, refine, or completely 
change your idea of what the topic is. 

9. During lectures, listen for signal words and other indicators of importance. See a list 
of common signal words on page 25 in Chapter 1. 
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• L1sten for signal words that identify organization and mam points. For example, There 
are four major factors that ... First, Second, Third, and Finally. 

• Listen for signal words that identify important information such as Most importantly, 
A major cause, and so on. 

• Listen for other indicators of importance such as questions followed by answers, 
repetition, pauses, and tone of voice. The professor may introduce a key point with a 
question. Alternatively, key points may be repeated, spoken more slowly and loudly, or 
followed by a pause for emphasis. 

10. Pay attention to on-screen images that accompany a conversation or lecture. 
• A picture to set the scene 
• To illustrate speakers and their location 
• Key terminology on a blackboard 

• To identify key concepts or important terminology related to the mam idea. Always 
take note of what is written on the blackboard 

• Diagrams, maps, or pictures 
• To illustrate key concepts 

11. Pay attention to new terminology or the explanation of new concepts. There are often 
questions related to this information. 

12. Don't expect to understand every word or comprehend every minor detail. As long 
as you comprehend the main points and main supporting details, you should be able to 
answer the questions correctly. 

13. Listen for the speaker's attitude, purpose, and degree of certainty because there are 
questions about these aspects of the passage. 

14. Identify the question type, and use the skills and strategies learned in Chapters 3-6 
for answering that particular type of question. See the Curriculum at a Glance to find 
the question types each chapter addresses. Listening Skills 3- 9 cover all of the question 
types found on the TOEFL iBT exam. 

15. Work quickly when responding to questions. You only have about 35 seconds to answer 
each one. 

Task-based Internet Listening Activities ' - ,Jr : • 

Familiarize Yourself with Different Accents 

To familiarize yourself with various accents, bookmark video newscast websites (from Australia, 
Britain, Canada, and the US) on your home computer, and watch them on a regular basis. 

Bookmark Documentary Websites 
Search for some documentary video sites to bookmark. 

SPEAKING OVERVIEW 

Audio-visual PowerPoint: Speaking ' ~ ,. 1 

Group C: View the PowerPoint presentation online. Take notes on the slides. Afterwards, 
explain the information to your partners. 
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TOEFL iBT Speaking Overview 

~!.:!1111 rtn!1 
Speaking 6speaking Total time /30 

tasks 20 minutes 

2 Independent Prep time: 
tasks 15-30 seconds 

4 Integrated Response time; 
tasks 4s-60 seconds 

3. Integrated Tasks 3 and 4 
Read a passage, listen to a passage, and answer a 
question on the relationship between them. 

• Task 3: Campus task 
l> Read a university notice. 
l> Listen to two students discuss the notfce. 
l> Question: Which student has a strong opinion and why? 

Task 4: Academic task 
l> Read a short passage on academic topic. 
l> listen to a lecture. 
J> Question: Show how examples from the lecture relate to a 

definition or concept from the reading. 

• 45 seconds to read, 75 seconds to listen, 30 seconds to 
prepare, and 60 seconds to speak 

5. Speaking 
• Narrator will tell you to put on headphones and adjust 

microphone volume. 

• Computer guides you through speaking tasks. 
l> no need to press NEXT or OK 

7. Independent Tasks: Responding 
• Narrator: 

l> "Get ready to answer the question.• 

l> "Begin speaking alter the beep.• 

• You will hear the beep, then see the clock begin to 
count down. 

)> Answer the question according to outline. 

l> Speak clearly. 

2. Independent Tasks 1 and 2 
Questions are based on knowledge and experience. 

15 seconds to prepare and 45 seconds to speak. 

• Task 1: 
> Make a choice within a category. 

> Describe a person, place, object, event, or activity. 

l> Example: Describe the person you admire most and explain 

why. 

Task 2: 

li> Make a choice between two options. 

J> Example: Do you prefer to study alone or in a group? Explain 
why. 

4. Integrated Tasks 5 and 6 
Listen to a passage and answer a question about it. 

• Task 5: Campus task 
> Listen to a conversation about a student problem. 

li> Summarize the problem and suggestions made to resolve i t . 

l> State which suggestion you prefer and why. 

• Task 6: Academic task 
)> Listen to the lecture with general information and two main 

points. 

J> Summarize genera/Information and how it relates to the main 
points. 

• One to t wo minut es to listen, 20 seconds to prepare, 
and 60 seconds to speak 

6. Independent Tasks: Preparing 
See and hear the question. 

Begin to prepare after the beep. You'll see the clock 
count down. 

• Prepare simple outline using key words only. 
• ""' ~ >1-"' •• c - • 

o.o.ewe.,...,.,..,tdnft ,...~ .... ---""" .... ....,..,. ,..,_..,..,..,_.....,.,._... .. ...,.,. --

8. Integrated Tasks 
• Example: Task 4 

l> Read and take notes on a short academic passage. 

l> Listen and take notes on a related lecture. 

ro~:n s1w .. ~ .. ,v ·~.-......... 1 ... ·• 

.1_..1 ••J• ..::.1,._ "":lCT>ia 

---------------------------------------------,. __ 
RobMW.I'Iall,.a~c.by~~v.~ota_,~~Kt 
...... . ........ ~.,..--l*'l*""tllwwgiiiMIIdclbollftbgllllll 
IIM~-~_,...._Minl!l...,...t'.siMIOtlloughtPI-cdcfklri"-Ft. ,.., ............ J*VIft.~·---- ..... ....,..~"'._..Wr,..ll 
............... . ... ~ . .. ,......cllirntbtot ...... bfM~tiO ... ....... 

I 
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9. Integrated Tasks: Responding 
Narrator: 

l> "Get ready to answer the question." 

l> "Begin preparing after the beep.• 

• Make an outline using your notes. 

When answering, 

~ speak clearly. 

l> use familiar grammar and vocabulary. 

11. Topic Development 
Develop topic fully: 
~ Answer question completely. 

l> Make a topic statement and support 
it with two main points and added detail. 

l> Present facts In a logical order and 
u.se transinons to connect Ideas. 

Integrated tasks : 
l> integrate informa~on from a reading and listening passage. 

) Summarfze and paraphr.rse 

10. Top Score Features 

Delivery •• 
l> clear. fluid, and well-paced • , • • 
l> understandable pronunciation 

1> natural rhythm, stress, and Intonation , ~ • ' , 

language Use 

\> appropriate word choice 

)> correct grammar Including basic 
and complex structures 

• Topic Development 

12. Who Scores Your Response? 
• Between three and six certified ETS raters score your 

response. 

Response is scored from zero to four. 

• Final score Is out of 30. 

How to Approach a TOEFL iBT Speaking Task "t\ - : -

l. Read the question carefuJiy and make sure you understand it. If you do not respond 
directly to the exact question posed, you will lose points. 

2. For Independent tasks, make a brief outline and foiJow it when you respond to the 
question. For instance, write three key words indicating your choice, reason 1, and reason 
2. This will ensure that your answer is logical and organized, which will earn you points. 

3. For Integrated tasks, always take notes while reading or listening. You will not have 
access to this information while you are answering the questions. 

4. For Integrated Tasks 3 and 4, take side-by-side notes (reading notes on the left and 
listening notes on the right) so that you can easily see connections between the reading 
and listening material. 

5. For each lntegrated task, mark up your notes so that they can be used as an outline. 
For example, number main points, and underline the supporting details you want to 
discuss. For Tasks 3 and 4, draw lines connecting points in the listening to those in the 
reading. 

6. Always make a topic statement that directly answers the question. 
7. When making a topic statement, make an effort to use synonyms for key words in 

the question to demonstrate your knowledge of vocabulary. 
8. Make sure you support your topic statement with reasons, details, and examples. 

You get points for a well-developed answer. 
9. Use transitions in outlining reasons and examples. For instance, say First or Second 

and For instance or For. example. This will make your response more cohesive and thus 
easier to understand. 

10. With Integrated tasks, make an effort to paraphrase information from the reading and 
listening passages. You will score lower if you simply repeat what you have heard or read. 

11. Pronounce your words clearly, and speak at a normal pace. Avoid hesitating. Do your 
best to speak continuously. 
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xxxix www.ztcprep.com



Overview 

xl 

12. Speak in thought groups, emphasizing one focus word per thought group. This will help 
you sound more like a native speaker. 

13. Use grammar and vocabulary that you know well and feel comfortable using. The 
TOEFL exam is not the time to be trying out new words or structures. You want to be as 
accurate as possible. 

14. Monitor the time as you prepare and answer each question. When responding, adapt 
your response depending on the amount of time you have remaining. For example, if you 
finish early, add a conclusion. 

Task-based Internet Speaking Activities h -

Find a Speaking Partner 

Find a speaking partner who wants to practice TOEFL with you online. 
• Go to toetlpractice.ets.org, and join the online practice community. Enter your email 

address, and choose a password. 
• Click on Discussion Board. 
• Compose a message asking whether anyone wants to practice studying for the TOEFL 

speaking section with you. Alternatively, reply to one of the many requests for a 
speaking partner already listed. 

Set up a Learning Exchange 

Set up a language learning exchange with an English speaker who wants to learn your language. 

WRITING OVERVIEW 

Audio-visual PowerPoint: Writing i ~ - · . , .. 

Group D: View the Power Point presentation online. Take notes on the slides. Afterwards, 
explain the information to your partners. 

TOEFl iBT Writing Overview 

iMi!.!!IM@@IMEI!IMWMWff.it+ 
Writing Integrated: 20 1SI>-22S /30 

read, listen, arid minutes 
write 

lndel)endent: 30 300 
knowledge and minutes 
expenence 

3. Integrated Writing Task 
• Listening passage 

~ two to three minutes 

~ developed with three main points 

• You will only hear the lecture 
once. 
l> Take complete and accurate 

notes. 

2. Integrated Writing Task 
• Reading Passage 

l> You have three minutes to read and take notes on a 251>-300 
word academic passage. 

l> Usually has three main points. 

l> After you read the passage, it will disappear 
but will re·appear when you hear 
the question and begin to write. 

4. Integrated Writing Task 
• Writing your essay 

l> 20minutes 

• Question: 
l> Summarize main points and show how they support the 

reading; OR 

l> Summarize main points and show how they cast doubt on the 
reading 
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5. Text Tools 
Copy: cuts highlighted text 

• Cut: copies highlighted t ext 

Paste: pastes copied or cut text 

Undo: Undoes last action 

Redo: Redoes action you just undid 

Word count: shows number of words written 

• Enter (twice): starts new paragraph 

I COPY CUT PASTE UNDO REDO w ord count: 0 

7. Independent Writing Task 
• Plan, write, and edit in 30 minutes. 

• State opinion. 

• Give reasons, details, and examples to support 
opmion. 

9. Scoring 
• Essay is scored from zero to five. 

• Essays are scored by four ETS raters. 

• The final writing score is out of 30. 

6. Top Score Features 
• The essay Is on topic and addresses both parts of the 

question. 
• The essay: 

» summarizes listening and readi11g content. 
» relates readona to lostening. 
» is written ln a logical order (coherent) with sufficient detail 

(progression). 
» includes transitions to make it cohesive. 
l> contains a range of vocabulary and 

grammar. 

8. Top Score Features 
• The essay is on topic and answers all aspects of the 

question. 
• The essay 

> is coherent: written on a logical order. 
> shows evid•mce of progression: main poonts are supported 

with sufficient detail. 
> is unifled every sentence relates to the thesis statement 
> is cohesive. Ideas connect with transitions. 
> includes ranse of vocabulary 

and grammatical structures. 

10. Example Independent Writing 
Scoring Rubric 

• on tQJHC alld retpartCb-tO-IIJe l4tk . ... ~~ 
pain\S,~*'Sf .... 

• everyth!Of I'I!IMtS P~h ~ 
stah!IN!t'lf 

• proptrlatllluq.r-~tlf' 
• tal!le Of.atll'llii\MICIItGlllitN:IkltiSI 
• aJII)rOPftlte WOCibull tad fdJaad 
• ""V CcintWI tllif~ernit 

How to Approach the TOEFL iBT Integrated Essay 1 
• • 

1. Take side-by-side notes with reading notes on the left and listening notes on the right. 
This will make it easier to figure out the relationship between the main points from the two 
sources. 

2. Skim the reading. Note the three main points. 
3. Read the passage. Complete your notes with main supporting details as you read. 
4. Remember, the reading will reappear on the computer screen as you write. 

Nevertheless, it is valuable to have its structure clearly summarized, since this wi ll 
simplify the outlining process for you. 

5. Listen to the lecture, and take careful notes on the three main points and 
corresponding details. You will only hear the passage once; therefore, you need to take 
detailed and accurate notes. 
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6. While listening, determine whether the listening passage supports or contradicts the 
reading. More often than not, the lecture will cast doubt upon the reading. 

7. Listen specificaUy for points that cast doubt on or support the reading. Underline 
these points as you listen. 

8. The question will ask you to summarize the main points in the lecture and show how 
they either support or cast doubt upon the reading. 

9. Use your notes to make an outline. Number the main points in the lecture. Draw 
lines connecting these main points to corresponding points from the reading. Underline 
relevant information from both sources. 

10. Keep the following outline in mind as you compose yoUT essay: 
• Introduction: Topic of listening passage and whether it supports or contradicts topic 

of reading passage 
• Listening main point 1 
• Details 
• Corresponding point from the reading with relevant detail 
• Listening main point 2 
• Details 
• Corresponding point from the reading with relevant detail 
• Listening main point 3 
• Details 
• Corresponding point from the reading with relevant detail 
• Conclusion: Summary of the introduction and main points iftime allows. 

11. Paraphrase information from both the listening and the reading passages. You will 
lose points if you copy. In fact, you will receive a score ofO if your essay consists solely 
of information copied from the reading passage and a score of 1 if you have not included 
any information from the lecture. 

12. Use citation language such as According to the reading .. . or The professor discusses ... 
to cite information from the two sources. 

13. To simplify matters, always use the present tenses. Use the present simple tense 
most often. 

14. Use transitions, transitional phrases, and other cohesive devices (synonyms, 
pronouns, and determiners) to connect your ideas. 

15. Note your word count. Write at least 150-225 words so that you can adequately develop 
your essay. 

16. Monitor the time carefully. Leave three to five minutes at tbe end of your writing time 
to edit your essay. Check content, flow, sentence variety, grammar, word choice, and 
mechanics such as spelling, punctuation, and capitalization. This step is very important. It 
is preferable to write less, but write it well , than to write more, but write it poorly. See the 
Integrated Writing Editing Checklist on pages 448-49. 

How to Approach the TOEFL iBT Independent Essay -, 

1. Use your time wisely. Set aside five minutes for pre-writing, 20 minutes for writing, and 
five minutes for editing. 

2. Pre-writing 
• Analyze the question. Understand that it is asking you to state your opinion and support 

this opinion with reasons, details, and examples. Paraphrase the question in your mind. 
• QuickJy decide on a position. Choose the position you can most easily support. 
• Brainstorm reasons and details to support your position. Try to think of broad 

reasons that encompass sub-reasons. 
• Compose an outline either on paper or on the computer screen. 
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• Write a thesis statement. Answer the question, and introduce your two main points. 
• Brainstorm synonyms for key words in the question. 

3. Writing 
• Write the introduction. Write a general statement and a more specinc statement 

(optional). Restate the question, and write a thesis statement. 
• Write the body paragraphs. Choose main points that can be divided into sub-points. 

For instance, choose broad reasons. Provide at least three or four supporting details in 
each body paragraph. Connect your body paragraphs using transitions. 

• Write the conclusion. Paraphrase the thesis, summarize main points, and predict an 
outcome, make a suggestion, or draw a conclusion. 

• Keep your eye on the clock and on the word count. You need to write approximately 
300 words to adequately respond to the question. 

4. Editing 
Once you are finished, edit your essay. Check content, flow, cohesion, sentence variety, 
grammar, word choice, and mechanics such as spelling, punctuation, and capitalization. 
See the Independent Essay Editing Checklist on pages 451- 52. 

Task-based Writing Activities h -

Start a Speed-writing Journal 

Using any word-processing program, open a new folder, and call it Speed Journal. Write 
for a minimum of 10 to 15 minutes per day, and save each dated entry in your Speed 
Journal folder. Discuss your daily activities and how you feel about them. Write about your 
progress with your studies and your goals for the future. Write about anything that interests 
you. To determine your writing speed, count the number of words you have written. Once 
you have identified the number of words, divide it by the number of minutes you wrote 
for. This will give you your words-per-minute (wpm) speed. Try to write as quickly as 
possible. With practice, your writing speed will increase. Keep track of this progress. 

Start an Independent Essay Journal 

Open a new folder, and call it Essay Journal. Write a minimum of one 300-word Independent 
essay per week. Choose topics from the TOEFL website. Follow the advice on How to 
Approach the Independent Essay task on the previous page. Time yourself, and keep track 
of your writing speed. If possible, have a native speaker correct your essay and give you 
feedback. Alternatively, share your essay with a classmate and ask for a peer review, or 
evaluate it yourself using the following checklist. 

-
Independent Essay Evaluation Checklist 

Cl Does the essay follow the organization and development outlined in the 
Independent Essay Checklist on pages 60-61? 

Cl Does the essay display unity? In other words, does everything in the essay 
relate to the thesis statement? 

Cl Is the essay coherent? That is to say, are the ideas presented in a logical order? --
Cl Is the essay cohesive? Are transitions and other cohesive devices such as syn-

onyms, rephrased ideas, and reference words used to connect ideas effectively? 

Cl Is there a range of vocabulary, and is the word choice appropriate? -
Cl Is there a range of grammatical structures, and are they used correctly? 

Cl Are the sentences varied? 

a Is the essay free of errors in paragraphing, punctuation, capitalization, and 
spelling? 

Overview 
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@ For a true assessment of TOEFL readiness without any skills instruction, take the 
diagnostic test that appears online at www.eltexamprep.com. Use this chapter to review OR 
Work through this chapter to provide a reasonable assessment of TOEFL readiness without 
missing a learning opportunity. 

READING 

Reading Skills h - , 

How to Approach a TOEFL iBT Reading Passage 
Review How to Approach a TOEFL iBT Reading Passage on page xxxii. Quiz your partner 
about the content. 

• • DR 1 Pre-reading Discussion: Activating Background Know ledge and 
•• Skimming 

Follow steps 1-3 from How to Approach a TOEFL iBT Reading Passage on page xxxii. 
Answer these questions: 

1. How could the brain, learning, and memory be related? 
2. What is the thesis statement in the reading below? Can you state it in a different way? 
3. What is the main idea of each paragraph? 
4. What information do you expect to find in this passage? 

Reading Test: Neuroscience 1 

The Brain, Learning, and Memory 

• • [31 Interactive PowerPoint Presentation: Vocabulary and Reading 
• • -. Preview or Review 

xlvi 

Your instructor will show you a PowerPoint presentation either before or after the Diagnostic 
test (depending on the level of your class). Listen to your instructor present the reading and 
explain bold Academic Word List vocabulary. Take notes on the PowerPoint slides below. 
Discuss the question at the bottom of each slide with a partner. 

Read the passage and answer the questions in 20 minutes. 

The Brain, Learning, and Memory 
Key: AWL to Study, Low-frequency Vocabulary 

What is the connection between the brain, learning, ond 
memory? 

Learning and Memory 
• learning 

> modification in behavior due to an increase rn knowledge or 
slolls 

• Memory 

l> ability to recall Information 
and e~periences 

How hove the skills ond knowledge you've acquired 
modified your behavior? 
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Learning and Memory linked 
• Learning relies on memory. 

l> Learning requires the storage and retrieval of 

information. 

• Memory relies on learning. 
> An individual's established 

knowledge base provides a 
structure of past learning. 

» Incoming data attaches to that 
structure though association . 

Explain how you have learned something by associating it 
with what you already knew. 

Three Stages of Memory 
• Sensory, short-term, and long-term memory 

• Sensory memory 
> visual, auditory, and olfactorv information 

> transfers to short-term memory 

• Short-term memory 
> stores seven single or chunked items for 30 seconds without 

repetition 

> solves problems through reasoning process (example: 
organizing facts into a coherent essay) 

What is the difference between sensory memory and 
short-term memory? 

Critical Factor in Encoding 

• Relationship of incoming data to pre-existing 
mental frameworks 
)> The more associations made with established learning, 

the better new Information is retained. 

• Memories are not stored in 
a single location. 
)> They are complex neuronal 

networks spread through the 
brain's entire surface. 

What is the most important foetor in the transfer of 
information/ram short- to long-term memory? 

Retention 
• Encoding does not ensure retention. 

l> 80% of learning is forgotten wi thin 48 hours. 

• Need to activate storage and retrieval processes: 
> Review: retrieval of information temporarily copies It into 

working memory for further processing in hippocampus. 
l> REM sleep: memories are replayed 

and reinforced in hippocampus. 

Explain two ways to help the brain retain information. 

Diagnostic Chapter Learning 

Breakthroughs in Brain Research 
Use brain imagining techniques 
l> to clarify the process of 

memory and learning. 

>" to provide educators and 
students with academic 
study skill strategies. 

How do you think brain imaging techniques might clarify 
the processes of learning and memory? 

Long-term Memory 
• The ability to transfer information from short- to long

term memory is relevant to the learning process. 
» People use attention~ repetition1 and association with past 

learnfng to encode information. 1 '-. .. ... • 
• ot lfw .. >' . .; •J 

J> Neurologically, encoding ' < ¥ '.,([.~ vt("'~trt •• 
happens when information ·' •.t '£ ~-'-. I ~ t 1> 1r • 
is repeatedly processed 1 •J 'Ill ,.,.V'::,~~~.f t ~. 1 
in the hipPOcampus. ~~ , c. • • .... • ' · &J _.,. ~' .. . ~ ... ~ 

( 

How do you encode information into long-term memory? 

Research·based Study 
Techniques 

Access background knowledge on a topic. 
l> This primes the brain to make associations. 

• Pose mental questions while learning. 
)> Compare and contrast new information with your current 

understanding. 

Classify and categorize. 
l> facilitates retention because it involves making connections. 

Grasp overall concept to fit in details. 
l> Selectively highlight information. 
)> Take notes on main ideas. 
l> Outline and summarize. 

Hove you used these techniques? 

Ebbinghaus: Optimal Review 
• Preliminary review 

)> new learning~ after 10 minutes 

• Subsequent study 
> at one·day, one-week, one-month, and six-month Intervals 

j.. Permanent memory trac.es are stored where sensory inputs 

first occurred. 

> They are connected in neuronal network.s. 

How can what you've learned in this presentation help 
you in your TOEFL study? 
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xlviii 

The Brain, Learning, and Memory 

/~ / . . . . ) 
~ ---- '-..., ... 

The process of learning involves a modification in behavior as a result of an increase 
in knowledge or skills. In contrast, memory is the ability to recall information or 
experiences. Learning and memory, however, are closely linked, with each depending 
upon the other. Learning relies upon memory in that it requires the storage and retrieval of 
information. Likewise, memory depends on learning because an individual's established 
knowledge base provides a stntcture to which incoming data can be attached. Dramatic 
breakthroughs in brain research today continue to clarify the details of both, thereby 
providing educators and students with valuable academic study ski ll strategies. 

2 Using brain-imaging techniques, neuroscientists have tracked three distinct stages of 
memory: sensory, short-term, and long-term. Initial perceptions including visual, auditory, 
and olfactory* information from the surrounding environment are held in sensory memory 
for a period of up to three seconds. l1 Selective attention to specific environmental stimuli 
allows for their transfer to short-term memory. m Here, approximately seven single or 
cbunked items can be stored for roughly 30 seconds without repetition, which enables 
lengthened storage. Dl Short-term memory is also called working memory because it is 
often used to solve temporary problems involving reasoning processes. m For instance, in 
writing a research paper, a student employs working memory to organize the facts into a 
coherent report. 

3 The ability to transfer information from short- to long-term memory or encoding is 
of particular relevance in the learning process. Attention, repetition, and association with 
prior knowledge are the methods people use to encode new information. Neurologically, 
this is accomplished by repeatedly processing the information through the hippocampus, 
a structure in the brain where associations are formed. The critical factor in the encoding 
process is the perceived meaningfulness of incoming data in terms of pre-existing mental 
frameworks. The greater number of associations a person can make with established 
learning, the better that new information will be retained. This is because memories are not 
stored in a single location within the brain . Instead, they are complex neuronal networks 
spread throughout its entire surface. Establishing as many connections as possible with a 
newly learned item is essential. In this way, it can be more easily recalled at a later date. 

4 This neuroscientific understanding can be applied to academic study. Accessing 
background knowledge on a topic prior to learning primes the brain to make associations 
with existing knowledge. Continually posing mental questions while reading or listening 
allows the learner to compare and contrast new data with what is currently understood. 
Classifying or categorizing new material facilitates retention because it involves 
making connections. The better organized the learning, the easier it is to remember. 
Furthermore, because of the brain's patterning abi lities and innate search for meaning, 
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benefits are gained through a solid grasp of overall concepts. In this way, relevant details 
can be classified into their appropriate categories. Therefore, tactics including selectively 
highlighting key information in a textbook, taking notes on main ideas, outlining, and 
summarizing all boost encoding effectiveness. 

5 Mere encoding, however, does not ensure retention or recall. In fact, research reveals 
that people forget about 80 percent of what they learn within 48 hours. ln order to secure 
permanent long-term memories, the processes of storage and retrieval must be activated. 
Storage involves review and REM sleep, where the day's learning is replayed and 
reinforced in the hippocampus. In review, the retrieval of information copies it temporarily 
into working memory so that it can undergo further processing, again in the hippocampus. 

6 In classic research, Herman Ebbinghaus outlined an optimal review schedule. He 
demonstrated that the understanding of new material peaks I 0 minutes after learning, 
with this being the best time for a preliminary review. Subsequent study after one-
day, one-week, one-month, and six-month intervals was noted as the most favorable in 
achieving permanent storage. Once permanent, memories no longer need strengthening in 
the hippocampus. Instead, the memory traces are stored in neuronal networks related to 
regions of the brain where the sensory inputs initially occurred. 

*olfactory: related to the sense of smell 
Reading Time: _ minutes, _ seconds 
664 words/# of minutes = words per minute 

DR2 Test Questions 
Reference Question 

1. The word each in paragraph I refers to 

a) knowledge and skills 
b) modification or ability 
c) learning and memory 
d) information or experiences 

Vocabulary Question 

2. The phrase established knowledge base in 
paragraph I is closest in meaning to 

a) basic facts 
b) memorized facts 
c) associated knowledge 
d) known information 

Paraphrase Question 

3. Which of the following best expresses the 
essential information in the highlighted 
sentence in paragraph I? Incorrect answer 
choices change the meaning in important 
ways or leave out essential information. 
Dramatic breakthroughs in brain research 
today continue to clarify the details of 
both, thereby providing educators and 
students with valuable academic study
skill strategies. 

a) The strategies related to the present
day breakthroughs in brain-related 

rese~rch make it clear how to improve 
educational performance. 

b) New study-skill tactics have emerged 
as a result of advances in brain 
research on learning and memory. 

c) Because those involved in the 
education process require effective 
study-skill techniques, they look to 
brain researchers for answers. 

d) The ability to acquiie new study 
skills is dependent upon the 
significant breakthroughs in brain
related studies. 

Inference Question 

4. According to paragraph 2, which of the 
following can be inferred about short-term 
memory'? 

a) Short-term memory is less important 
than long-term memory. 

b) A lack of attention contributes to the 
transfer of sensory stimuli to short
term memory. 

c) You can maintain information in 
short-term memory for a longer period 
by repeating it. 

d) People use short-term memory when 
they recall ch ildhood memories. 
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Insert Text Question 

5. Look at the four squares that indicate 
where the following sentence could be 
added to paragraph 2. 
An example of short-term memory is 
the ability to recall a phone number 
just looked up as it is dialed. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

Purpose Question 

6. The author mentions writing a research 
paper in paragraph 2 in order to 

a) give an example of how a person 
could use reasoning processes with 
information in short-term memory 

b) draw a conclusion about working 
memory and the writing process 

c) compare working memory with short
term memory 

d) show how working memory differs 
from short-term memory 

Vocabulary Question 

7. According to paragraph 3, the word 
critical is closest in meaning to 

a) negative 
b) key 
c) dependent 
d) serious 

Factual Information Question 

8. According to paragraph 3, what 
determines whether a memory will be 
remembered? 

a) The storage of the memory in the 
hippocampus 

b) Associating the memory with a 
person 

c) Its relationship to what is already 
known 

d) The amount of repetition 

Vocabulary Question 

9. According to paragraph 4, the word 
primes is closest in meaning to 

a) allows 
b) facilitates 
c) prioritizes 
d) prepares 

Negative Factual Information Question 

10. According to paragraph 4, which of the 
following is NOT an effective study skill? 

a) Thinking about your current 
knowledge of a topic 

b) Asking internal questions while 
reading 

c) Explaining the material to a classmate 
d) Understanding the main idea so that 

individual facts make sense 

Factual Information Question 

11. According to paragraph 5, how is sleep 
related to learning? 

a) Daily events undergo processing in 
working memory during REM sleep. 

b) In REM sleep, the day's memories 
are reviewed and strengthened in the 
hippocampus. 

c) Permanent long-term memories are 
associated with new learning in REM 
sleep. 

d) Sleep promotes an increased ability to 
focus and concentrate. 

Factual Information Question 

12. According to paragraph 6, where are 
permanent memories stored? 

a) The hippocampus 
b) fn the frontal lobes 
c) In neuronal networks connecting 

initial sensory inputs with the 
hippocampus 

d) In groups of connected neurons 
located in the various areas where 
the sensory information was first 
perceived 
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Prose Summary Question 

13. An introductory sentence for a brief summary of the passage is provided below. 
Complete the summary by selecting the THREE answer choices that express the most 
important ideas in the passage. Some sentences do not belong in the summary because 
they express ideas that are not presented in the passage or are minor ideas in the passage. 
This question is worth two points (3/3 = 2, 2/3 = I, 1/3 = 0). 
Brain research has contributed to improved study-skill techniques. 

a) Long-term memory storage involves well-encoded information that is re-accessed and 
re-processed over time. 

b) The hippocampus is central in the memorization process because it is the location 
where new learning is assodated with an individual 's established knowledge base. 

c) Learning and memory are two distinct phenomena that are closely linked. Each is 
reliant on the other. 

d) While there are three types of memory, the transfer of information from short- to 
long-term memory is most significant in the field of education. 

e) A modulated review schedule as outlined by Hermann Ebbinghaus whereby material 
is recalJed and reprocessed is the most effective in achieving long-term retention. 

f) Academic learning strategies involving patterning, making associations with prior 
knowledge, and review methods relate to current neuroscientific findings. 

Test Time: minutes 
Score: /14 

~ 

Answer Key 
Refer to the answer key to correct your test and find out why you made errors. Here you will 
find information about why each answer choice is either correct or incorrect. 

Reading Test Diagnostic Chart 
Which types of questions did you get wrong? Fill in the Reading Test Diagnostic chart (DR2) 
on page 604 to determine which question types or skills you find difficult. Afterwards, study 
the corresponding pages in your book. 

Reading Test Score Chart 
Record your test score in the Reading Test Score Chart (DR2) on page 605. Keep track of 
your progress to see whether you improve. 

Speed-reading Chart 
Record the amount of time it took you to read the passage in the Speed-reading Chart (DT) 
on page 605. 

Reading Test Speed Chart 
Record the time it took you to read the passage and answer the questions in the 
Reading Test Speed Chart (D) on page 605. 

DR3 Understanding TOEFL Reading Question Types 
Match the reading question type with the TOEFL Question name (marked in bold) before 
the reading questions on pages xlix- li. Indicate which question numbers correspond to each 
question type. Number 1 is done for you. Complete the rest of the chart. 
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Iii 

Reading Question Type Question Name Number 

1. Identify the meaning of Vocabulary 2, 7, 9 
words and phrases in 
context. 

2. Identify the noun that a 
reference word refers to. 

3. Insert a sentence into the 
passage. 

4. Identify the sentence 
containing the same 
essential information. 

5. Identify factual informa-
tion such as a definition, 
fact, detail, or example. 

6. Draw a conclusion from 
stated facts. 

7. Identify a fact that is NOT 
true. 

8. Identify why the author 
included highlighted 
information. 

9. Identify three main ideas 
that summarize the 
passage. 

I I Academic Word List Vocabulary 

Pronunciation, Paired Quizzes, and Interaction Activity 

1. Pronounce the following Academic Vocabulary List (AWL) words after your instructor. 
Listen again to the pronunciation of each word. Underline the stressed syllable. 

2. Read and study the synonyms for each word. Quiz your partner by reading a list of 
synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards that can be found online. 

coherent 
adj. logical, organized, reasoned 

When you speak and write, 
are you coherent? Explain. 

www.ztcprep.com



Diagnostic Chapter Learning 

4. Walk around the class. Ask each of the following questions to a different student 

modification 

strategy 

technique 

transfer 

coherent 

framework 

network 

topic 

prime 

pose 

mental 

facilitate 

retention 

highlight 

n. change, adjustment, adaptation 

What modifications would you like to make in your behavior? Why? 
What modifications would you like your best friend or your parents to 
make in their behavior? Why? 

n. plan, approach, tactic 

When looking for a new roommate, what is the best strategy to use in 
finding a suitable person? Why? 

n. method, procedure, practice 

What techniques do you know about to reduce stress? Do you use 
any of them? Why or why not? 

v./n. move, relocate 

Would you like to transfer to a different school? Why or why not? 

adj. logical, organized, reasoned 

When you speak and write, are you coherent? Why or wi;ty not? 

n. structure, outline, underlying organization 

When you write, do you decide upon a basic framework for your ideas 
beforehand, or do you just sit down and write? Why? 

n. set of connections, group, system 

Do you have a good social network-in other words, a good number 
of friends and family you can socialize with? Why or why not? 

n. subject, subject matter 

What is your favorite topic of conversation? Why? 

v. prepare, get ready, set up 

Do you think that joining some sort of conversation club would help 
to prime you for the Speaking Tests on the TOEFL iBT exam? Why or 
why not? 

v. ask 

Do you pose mental questions while reading and listening? Why or 
why not? 

adj. of t he mind, intellectual 

Do you find that coffee stimulates mental alertness? Why or why not? 
How many cups a day do you drink? What other ways do you know of to 
increase mental alertness? 

v. make easy, ease, make possible, assist 

How can you facilitate positive relationships with your classmates? 

n. holding, storing, maintaining 

What study methods do you use in order to ensure long-term memory 
retention? Are you satisfied with these methods? Why or why not? 

v. emphasize, draw attention to, underline 

When on a first date with someone, which of your positive qualities do 
you usually highlight? What do you say or do? 
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liv 

reinforce 

preliminary 

subsequent 

interval 

trace 

input 

v. strengthen. support 

Do you prefer an instructor who does a lot of review to reinforce previ
ously introduced concepts, or do you prefer to learn new information in 
each class session? Why? 

adj. mitial, first, introductory 

In a preliminary interview with a prospective employer, which two posi
tive personal qualities would you tend to highlight? Why? 

adj. following, succeeding, ensuing, later 

Subsequent to your completion of this course, will you take the iBT 
exam? Why or why not? 

n. time period, period 

Do you plan to do anything special in the interval between getting 
your college diploma or university degree and starting your career? 
Why or why not? 

n. sign, indication, evidence 

Do you support drug testing of Olympic athletes in which traces of an 
illegal substance can lead to disqualification? Why or why not? Do you 
support drug testing in the workplace? Why or why not? 

n. data entered, something put in, contribution 

When making an important decision, do you like to get input from 
family and friends? Why or why not? What was the last important 
decision you made? How did you make it? 

• • ~ Paraphrasing and Explaining AWL Vocabulary in Context .. -
Paraphrase the reading on pages xlviii-xlix using the PowerPoint slides on pages xlvi- xlvii 
slides. Explain bolded AWL vocabulary and underlined low-frequency vocabulary. 

Vocabulary-card Box or Vocabulary Notebook 
Start a vocabulary-card box or a vocabulary notebook with these AWL words. Check the 
TOEFL iBT Overview on page xxix to see how to set up your card box or notebook and to 
find out how to study vocabulary most effectively. 

ii Academic Discussion 

1. The reading explains that learning modifies behavior. Describe something you have 
learned that has modified your behavior. 

2. Why is short-term memory called working memory? Explain how you might use 
working memory in the Reading, Listening, Speaking, and Writing sections of the 
TOEFL iBT exam. 

3. According to the reading, what is the encoding process? 
4. What is the most important factor in the encodjng process? Why? 
5. Which study-skm methods assist the encoding process? Why do they help? 
6. What study methods have you found effective for transferring information from 

short- to long-term memory? Do they correspond to the information presented in the 
reading? Explain. 

7. Were you surprised to find out that we forget 80 percent of what we learn in 48 hours? 
Why or why not? How will you use this knowledge to improve your study habits? 

8. Can you explain Herman Ebbinghaus's optimal review schedule? Do you agree or 
disagree with this method? Why? 
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Videos: University Study Skills 
ovo I I DR4 Full Frontal Learning 

Watch the video. Take notes, and answer the following questions. 
1. What is the biggest mistake most students make when trying to learn something? Explain. 
2. Use the following diagram to explain the learning process or how information is 

transferred from short- to long-term memory. Provide detail about the two methods of 
transfer. Which one is the most effective? 

How do you learn something? 

~ 

I 
Rehearsal 

Elaboration 

3. Give four examples of the elaboration strategy. 
4. Use the following diagram to explain how the learning loop can be applied to reading 

comprehension. 

Elaborate 
or 
Rehearse 

ovo I I DR5 Getting Ready for Exams 

Learning Loop 

Assess 

Stop 

Watch the video. Take notes, and answer the following questions. 

I. According to the speaker, how do students typically approach test preparation? What is 
wrong with this approach? 

2. Explain how the forgetting curves in the following diagrams relate to test preparation and 
review. What do the arrows represent? 

Forgetting Curve 

::7"·· ~-· __ I_ [ ~ I 
Time 

Forgetting Curve with Review 

Knowledge 
and 
Effort 

Time 
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I vi 

3. According to the speaker, when is the best time for the first review? 
4. Use the following diagram to explain the steps a student should take in final exam preparation. 

How long will exam preparation probably take? (Note that IR means intensive review.) 

Exam Preparation 

~ ~rn r--- E 
lden11fy Rev1ew I X 

Knowledge Knowledge Long Rev1ew A A 
Gaps Gaps M 

'---

2weeks 1 week 1 0 

i i Integrating Listening and Reading 
DR6 Relate the Study-skills Videos and the Reading 

I. Both "Full-frontal Learning" and "The Brain, Learning, and Memory" discuss bow 
.information is moved from short-term to long-tern1 memory. Discuss how the explanations 
are similar and different. 

2. Give examples of the elaboration strategy in "The Brain, Learning, and Memory." Are any 
of these similar to elaboration styles mentioned in "Full-frontal Learning"? 

3. What portion of"The Brain, Learning, and Memory" involves a discussion of the 
forgetting curve mentioned in "Getting Ready for Exams"? How are the explanations 
similar and different? 

4. After reading "The Brain, Learning, and Memory'' and watching the two study-skills 
videos, how do you plan to study for the TOEFL iBT exam? 

LISTENING 
Listening Test 1: Conversation 1

' -
1 

- , • 

I 

Time Management 
ii Pre-listening Discussion: Activating Background Knowledge 

What are some time management techniques you know about? 

Listening and Note-taking 

CD CD 1, Track 2 
Write abbreviations for key content 
words. Use your own system to 
distinguish main points and main 
supporting details. 

DL 1 Test Questions 
Gist Purpose Question 
I. Why does the student visit her advisor? 

a) She wants to find out about 
time-management techniques. 

b) She doesn't have enough 
free time. 
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c) She meets with her advisor on a 
weekly basis. 

d) She can't keep up with her course work. 

Detail Question 
2. What suggestions does the advisor make? 

Choose three answers. 

a) Complete a general weekly guide. 
b) Complete a yearly planner. 
c) Compose a listofthings to do every 

week. 
d) Purchase a weekly planner. 
e) Get a monthly planner. 

Inference Question 
3. What can be inferred about the 

weekly template? 

a) It is part of the long-term monthly 
overvtew. 

Connecting Content Question 

b) The advisor gives these out to 
students on a regular basis. 

c) The chart must be filled in 
completely. 

d) The template lists key time
management techniques. 

Function Question 

CD 1, Track3 
4. Listen again to part of the conversation. 

Why does the advisor say this? 

a) He trunks the student is being rude. 
b) He wants the student to come and 

take a closer look at the weekly 
template. 

c) He doesn't believe the student. 
d) He wants the student to focus on the 

task. 

5. Match the function of each time-management tool with the name of the tool. Place a 
checkmark in the correct box. This question is worth two points ( 4/4 = 2, 3/4 = 1, 2/4 = 0). 

r Functions 1. Weekly 2. Monthly 3. Weekly To-do 14. Daily To-do 
Template Planner List list 

a) Handle spe· I I cific tasks I 
b) Record gen· 

eral tasks and 
time available -

c) Obtain 
semester 
overview 

f.--. 

d) Modify gen-
eral weekly 
workload 

Score: /6 
Record your score on the Listening Test Score Chart (DLl) on page 607, and fill in the 
Listening Test Diagnostic Chart (DLl) on page 606. What errors did you make? What skills 
do you need to study? 

ovo Video: Under Time Pressure 
DL2 Under Time Pressure 
Watch the video, and answer these questions. 

1. What activities does the speaker recommend students include in their weekly schedules? 
2. According to the speaker, how much free time do average students actually have? 
3. What kinds of student time-management problems does the speaker discuss? 

... 
CD 
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i i Task-based Activity: Time-management Weekly Template 

1. Fill in this weekly template to suit your specific life. Include the activities mentioned in 
the video such as classes, meals, exercise, TV, sleep, housework, and social life. 

2. Next, fill in TOEFL study activities. Include class review, vocabulary review, homework, 
and independent study for reading, listening, speaking, and writing. 

3. Explain your schedule to your partner. Tell your partner why you think this system will 
work for you. 

Time Management Weekly Template 

Time Sunday Monday Tuesday Wednesday Thursday Friday 

8:00a.m. 

9:00a.m. 

10:00 a.m. 

11 :00 a .m. 

12:00 p.m. 

1:00 p.m. 

2 :00p.m. 

3:00p.m. 

4 :00p.m. 

5:00p.m. 

6:00p.m. 

7:00p.m. 

8:00p.m. 

9:00p.m. 

10:00 p.m. 

11:00 p.m. 

12:00 a.m. 

Listening Test 2: Education -

Teaching Vocabulary 

ii Pre-listening Discussion: Activating Background Knowledge 

1. How many words do you think English for Academic Purposes (EAP) or TOEFL students 
need to leam- 2000, 3000, 20,000, or I ,000,000? Why? 

2. What types of vocabulary should students focus on-common words from the General 
Service List (GSL), academic words from the Academic Word List (AWL), or low
frequency vocabulary? Why? 

3. Give three reasons why vocabulary knowledge is important for EAP and TOEFL students. 

Saturday 
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Listening and Note-taking .. 
CD CD 1, Track 4 

.. 
CD 

Write abbreviations for key content words. Use your own system to distinguish main points 
and main supporting details. 

DL3 Test Questions 

Gist Content Question 
I. What does the professor mainly discuss? 

a) The various types of vocabulary 
including high-frequency GSL words, 
academic AWL words, low-frequency 
and technical vocabulary 

b) The amount ofvocabulary required 
to obtain adequate comprehension of 
reading and listening material 

c) The specific vocabulary required 
by English for Academic Purposes 
students 

d) The importance ofvocabulary in 
the English for Academic Purposes 
classroom 

Function Question 

CD 1, Track 5 
2. Listen again to part of the lecture. What does 

the professor imply when she says this? 

a) Students will make significant gains if 
they read extensively. 

b) The average student will not read 
this much. 

c) Students need to read simplified 
texts if they want to increase their 
vocabulary. 

d) Most English for Academic Purposes 
students tend to read a great deal. 

Detail Question 
3. According to the professor, a focus on 

vocabulary in conjunction with which 
of the following methods is the most 
effective for increasing vocabulary? 

a) Extensive listening 
b) Extensive reading 
c) Intensive listening 
d) Intensive reading 

Inference Question 
4. What can be inferred about the number of 

words in the English language? 

a) The exact number is difficult to 
identify. 

b) It is larger than that of most other 
languages. 

c) It is in the hundreds of thousands. 
d) This number is always 

increasing. 

Detail Question 
5. What is the best method of teaching 

low-frequency vocabulary? 

a) A clear focus on vocabulary 
b) Extensive reading 
c) Previewing unknown words 
d) Guessing meaning from context 
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Connecting Content Question 
6. The professor discusses knowledge of various word lists and the percentage of text 

comprehension each provides. She also mentions the percentage of vocabulary knowledge 
necessary to gain an adequate comprehension of an academic text. For each type of 
knowledge, indicate the appropriate percentage. Place a checkmark in the correct box. 
This question is worth two points ( 4/4 = 2, 3/4 = l , 2/4 = 0). 

Word List 1. 95% , 2. 80% 3. 75% 4. 10% 
Knowledge 
and Vocabulary 
Knowledge 

a) First 1000 words 
on the General 
Service List (GSL) 

b) First 2000 words 
on the General 
Service List (GSL) 

c) The Academic 
Word List (AWL) 

d) The percentage of 
vocabulary knowl-
edge needed to 
gain an adequate 
comprehension 

Score: 17 
Record your score on the Listening Test Score Chart (DL3 on page 607, and note errors on 
the Listening Test Diagnostic Chart (DL3 on page 606). Find out which question types or 
skills you have difficulty with. Study the corresponding pages in your book. 

DL4 Understanding TOEFL Listening Question Types 
Match the listening question types with the TOEFL Question names (marked in bold) before 
the listening questions on pages lvi- lvii and lix- lx. When indicating the question number, 
write C- 1 for question l in the conversation and L-1 for question 1 in the lecture. Number l is 
done for you. Complete the rest of the chart. 

Listening Question Types Question Name Question Number 

1. Asks the main purpose Gist Purpose C-1 
of the conversation 

2. Asks the topic or main 
idea of t he lecture 

3. Asks about main sup-
porting details 

4. Asks about overall orga- Organization -
nization or the relation-
ship between ideas 

5. Chart question that asks 
students to classify 
content 

6. Asks students to make an 
inference or draw a con-
elusion from stated facts. 
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7. Asks why a person says 
something or the pur-
pose of a statement 

8. Asks about feelings, Attitude 
attitudes, and opinions 

;; Summarize the Teaching Vocabulary Lecture 

Underline the Main Points and Summarize 

-

Listen, read, and underline the main points. The first four paragraphs are done for you. 
Summarize the main points with a partner. A summary includes main points only. 
Note that Academic Word List vocabulary is bolded. 

Professor: OK. So, today we're going to talk about vocabulary 1n the English 
for Academic Purposes classroom. 

So, how important is vocabulary? Well, as many students will tell you, their 
language difficulties in all four skills including reading, writing, listening, 
and speaking-these d.ifftculties, have everything to do with their vocabulary 
knowledge ... or should I say their lack of vocabulary knowledge. In fact, they 
will tell you that this is the single most important factor that holds them back, 
and research tends to back this up. 

Therefore, we know vocabulary is important-in fact crucial to langy.age 
development at the academic level. But is it a subject that needs to be 
taught, or can students learn it incidentally as native speakers do through 
reading or listening? Well, to begin with, students of English need a lot more 
support than native speakers. And while it is true that they will gain in their 
vocabulary knowledge through extensive reading-reading materials that 
are fairly easy for them-these gains do not really add up to much unless of 
course the student reads a very, very large amount. 

l'urthermore, research shows that intensive reading of shorter texts, let's 
say 300 to 500 words, along with a clear focus on vocabulary 1s the more 
effective method. So we need to teach vocabulary, but which words do we 
focus on and how many words do we teach? 

Let's start with the number of words 1n the English language. Now, depending 
on how you deftne a word, there's anywhere from half a million to over a 
million words in the English language. Clearly, we cannot teach them all. So, do 
we then teach the 20,000 words that a typical native-speak:ing undergraduate 
student knows? The answer is that we simply do not have to go that far. 

Surprisingly, research on word frequency reveals that 80 percent of words 
in an academic text can be found in the first 2000 words on the General Service 
List. Now thiS iS a list of the most frequently occurr1ng words in the English 
language. And even more surprising is that 75 percent of the words in an 
academic text are 1n the first 1000 most frequent words on this list. So what kinds 
of words are we ta.1.k1ng about here? Function words like the, but, and to and 
content words like develop, experience, and university. Most students of English 
for Academic Purposes will likely know a fair number of these. In any event, 
students should review the GSL to see if they need to learn any unknown words. 

So aside from the GSL, what other words ... what other types of words do 
we teach? Well, there's a fairly large list of sub-technical vocabulary called 
the Academic Word LiSt that covers roughly 10 percent of the words in an 
academic text. We are talking about words like analysis, assessment, policy, 
and theory. The Academic Word List consists of 570 word families that are 
frequently occurring words 1n the fields of commerce, science, law, and the 
arts. Basically, these words are common to almost every academic field. 
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So a knowledge of this list is very important to the student of English for 
Academic Purposes. Why? 

Well, first, an understanding of AWL and GSL vocabulary will allow students 
to understand around 90 percent of the words in an academic text. Now, when 
proper nouns and technical vocabulary-specific to a student's maJor-are 
added to that, this brings students close to the critical 95 percent threshold 
level And this 95 percent threshold level of vocabulary knowledge is what a 
student needs to gain a sutftcient understanding of the material and successfully 
guess unknown words from context. A 95 percent coverage of words means that 
one out of every 20 is unknown-around one unknown word every two lines or 
so. Now, if the vocabulary diffi.culty is any harder than that, students will not be 
able to guess unknown words from context. And tbis is because there are just too 
many unknown words and not enough avaUable clues. 

So what about the remainder of the English language words-the rema.ining 
10 percent? These are what are called low-frequency vocabulary, and 
EngUsh with its vast word stock has hundreds of thousands oflow-frequency 
vocabulary. Words Uke fathom, minuscule, ploy-words that we just do not 
encounter that often. Therefore, teaching them would not be an efficient use 
of time. So how do we approach these words? Well, we need to give students 
strategies. And again, research provides us with the most appropriate course 
of action. We teach students techniques that allow them to determine the 
mean.ing from context. And we'll be looking at these in our next session. 

il Academic Discussion 

I. According to the lecture, how many words are there in the English language? 
2. How many words does a typical university undergraduate know? 
3. How many words does a second-language learner need to know in order to obtain an 

adequate comprehension of academic reading and listening material? 
4. Do you find that vocabulary holds you back in reading, listening, speaking, or 

writing? Explain. 
5. In which skills does your lack of vocabulary have the biggest effect? Why? 
6. Have you reviewed the General Service List and the Academic Word List to identify 

the words you don 't know? Do you think this might be helpful? Why or why·not? 
7. What does it mean to read extensively? Do you do this? Why or why not? How 

much do you need to read in order for this strategy to be effective? 
8. What reading strategy is the most effective in building vocabulary? 
9. Do you think you understand enough vocabulary to obtain an adequate 

comprehension of a reading text or lecture and to successfully guess unknown words 
from context? In other words, is there only one unknown word out of every 20 or 
one every two lines or so? 

10. If you don't have this vocabulary knowledge, what are you going to do about it? If 
you do have this vocabulary knowledge, is there any point to continuing vocabulary 
study? Why or why not? 

Task-based Activity: Vocabulary Cards or Notebook 

1. Review the listening transcript for the "Teaching Vocabulary" lecture. Add unknown bold 
AWL vocabulary to your vocabulary cards or notebook. 

2. Check the General Service List. It can be found online. Note all unfamiliar words. 
3. Review the first list of the Academic Word List. It can be found online. Note any 

unfamiliar words. 
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SPEAKING 

Speaking Test Preview ~ 

ii Which Characteristics Describe You? 

1. Check the characteristics that truly describe you under the Very column. 
2. In addition, check the ones that somewhat describe you under the corresponding column. 
3. Rank the five characteristics that describe you best by writing the numbers 1- 5 beside 

them in the Ranking column. 
4. Explain your choices to a partner. 

Characteristic Synonyms Very Somewhat Ranking 

1. self-controlled restrained, measured, 
reasonable, calm 

2. forgiving pardoning, sympathetic, 
tolerant 

3. intelligent smart, clever, bright, 
sharp 

4. supportive helpful, kind, 
sympathetic 

5. friendly outgoing, sociable, 
gregarious 

6. competent capable, effective, 
skillful 

7. logical rational, consistent, 
coherent 

8. courageous brave, strong, 
gutsy 

9. creative daring, imaginative, 
inventive, original 

10. clean neat, tidy, 
hygienic 

11 . honest sincere, truthful, 
straightforward 

12. loving affectionate, tender, 
caring 

13. ambitious hard-working, aspiring, 
determined, motivated 

14. cheerful lighthearted, joyful, 
positive 

15. reliable dependable, 
trustworthy, consistent 

16. independent self-reliant, self-
sufficient, autonomous 

17. broad-minded open-minded, 
non-judgmental 

18. pol ite courteous, well-
mannered, respectful 
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DS 1 Adjectives 
Complete the chart with noun fonns for each adjective. 

Adjective Noun Adjective Noun 

1. self-controlled 10. clean 

2. forgiving 11 . honest 

3. intelligent 12. loving 

4. supportive 13. ambitious 

5. friendly 14. cheerful 

6. competent 15. reliable 

7. logical 16. independent 

8. courageous 17. broad-minded 

9. creative 18. polite 

Speaking Test -

Which Characteristic Describes You Best? 

Test Question 

CD CD t, Track 6 

What personal quality describes you most accurately? Why? Please give details and 
examples to support your response. 

TOEFL iBT Preparation Time: 15 Seconds 
Follow the steps below to prepare your response. On the TOEFL iBT, you will have 
15 seconds to prepare. 

I. Read and understand the question. Try to paraphrase it in your mind. 
What personal quality describes you most accurately? Why? Add details and examples. 

2. Create a simple outline. 
Review the different parts of the Speaking Task I outline below. Notice how the example 
outline uses key words only and is very simple. Make a similar outline for yourself. Try to 
do this in 15 seconds. 

Speaking Task 1 Outline Example Outline 

Topic Statement Answer the question in a Courageousness 
topic statement. 

Lead-in I have two reasons 
(optional). 

Reason 1 State the first reason. Try new things 

Detail Include a detail or example 
for this reason . 

Reason 2 State the second reason. Follow my dreams 

Detail Include a detail or example 
for this reason. 

Conclusion Provide a conclusion 
(optional). 
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Your Outline 
Topic Statement: _ ___ _ _ _ 

Reason 1:--------
Reason 2: ------- --

3. If you have time, brainstorm synonyms for key words in the question. 

characteristic: quality, trait, attribute 
best: perfectly, most accurately, truly, to a T 

li Instructor Model and Speaking 
Listen to your instructor respond in 45 seconds. Now you do it. Practice answering with a 
partner. Give your partner feedback. As your partner completes each task, place checkmarks 
in the appropriate boxes. 

Speaking Task 1 Outline Checklist 

0 Topic Statement Answer the question in a topic statement. 

0 Lead-in I Provided a lead-in for the two reasons (optional) 

a Reason 1 1 State the first reason. 

0 Detail I Provided a detial or examp~e to support this reason 

0 Reason 2 State the second reason. 

0 Detail I Provided a detail or example to support this reason 

0 Conclusion I Provide a conclusion (optional) . 

Speaking Diagnostic Test 
Record your answer. You have 45 seconds to answer. 

Speaking Test Score Chart 

After your instructor evaluates your response using the iBT Independent Speaking Form 
(page 61 0), record your score on the Speaking Test Score (D) chart (page 607). 

Skills Diagnosis and Speaking Error Chart 

Complete a Speaking Error Chart like the one on page 608 after your instructor evaluates 
your response. What errors did you make? What can you do to improve? 

Sample Response 

Notice highlighted transitions and underlined noun versus adjective word forms. 

In my opinion, ~g_e_ousoess is the attribute that characterizes me most accurately. 
I have two reasons. First, I think I am courageous. because I'm always ready to try new 
activities and I'm not afraid of making mistakes. For instance, I went for an audition 
as an actor last week even though I have no experience. Second, I'm a person who 
follows my dreams and works to achieve them. For example, I've learned several 
languages, and right now I'm working oh mastering English well enough to attend an 
English-language university. So to sum up, I feel I am courageous because I'm open 
to new experiences and I set concrete goals for myself. 
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Cocktail Party Introductions Game 
Walk around the room, and introduce yourself to different classmates. Use the following 
conversation format: 
Student 1: Hi. My name is and I'm from _______ _ 
Student 2: Nice to meet you. My name is and I'm from 
---- ---· So, what is the personal characteristic that best describes you? 
Student 1: (Answers the question.) How about you? What personal characteristic describes 
you best? 
Student 2: (Answers the question.) 

WRITING 

Writing Test: Career Studies '· 

•• What Are Your Goals for the Future? 
Review How to Approach the Independent Essay on page xlii. Quiz your partner about the 
content. 

Test Question 

What are your goals for the future? Please give reasons, details, and examples to support 
your response. 

Pre-writing 
Follow the five steps outlined below to prepare yourself to write your essay. On the TOEFL 
iBT, you will have around five minutes to do this. 

l. Brainstorm goals. 
• get a good job 
• get into an English university 
• get married and have a family 
• learn another language 

2. Choose two goals. 
• get into an English university 
• get married and have a family 

3. Make an outline including reasons for each goal. 
• Introduction 
• Body 1: get into an English university 

• Reason 1: need English for work 
• Reason 2: will get paid a higher salary 

• Body 2: get married and have a family 
• Reason 1: mutual support and encouragement 
• Reason 2: sharing = richer life experience 
• Conclusion 

4. Write a thesis statement: the final sentence in your introduction. 
My two most important goals are to get into an English university and to get married and 
have a family. 
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5. If you have time, brainstorm synonyms for key words in the prompt. 
goals 
• objectives 
• aspirations 
• dreams 
• aims 
• purpose 
future 
• in a few years 
• by 2020 
• next year 
• in time 
• over time 

Writing your Essay 
You have 30 minutes to write your essay on the TOEFL iBT. You need to spend five minutes 
pre-writing, 20 minutes writing, and five minutes reading and editing your work. See the 
fndependent Essay Checklist on the next page for an essay outline., Use it to guide you as you 
write. Make sure to cover the sample essay. 

Understanding the Independent Essay 

I I DW1 Discussing Essays 
1. Read the sample essay, and check off the items that apply on the Independent Essay 

Checklist. Compare your answers with those of a partner. 
2. Answer the following questions together: 

a) How did the writer expand upon the reasons in the outline on the previous page? 
b) What synonyms are used for "goals"? 
c) What are the different ways the writer stated and rephrased the two main goals? 
d) What transitions did the writer use in paragraphs 2, 3, and 4? 

3. Have your partner evaluate your essay using the Independent Essay Checklist. 
4. Complete a Writing Error Chart like the one on page 609 after your instructor corrects 

your essay. Record you score in the Writing Test Score chart on page 607. 

Independent Essay Checklist .I 

1. Introduction 
• General statement about topic _ 
• More specific statement _ 
• Restate the question _ 
• Thesis: Answered question _ 
• Thesis: Lead-in to body _ 

2. The Body 
1. Topic sentence supports thesis _ 

• Support 1 _ 
• Support 2 _ 
• Support 3 _ 
• Support4 _ 

Sample Essay: 274 words 

Everyone has goals or objectives they 
want to achieve in the future. They 
assist individuals in finding purpose 
and meaning in their lives. When I 
consider my personal asprrations for 
the upcoming years, I feel that obtaining 
entrance into an English-language 
unrversity and establishrng a loving 
family are my two main aims. 

First, attending an English university 
is my principal focus at present. If I can 
achieve this goal, I will be able to get 
a better job and obtain a higher salary. 
I'm personally interested in establishing 
myself in international business. 
However, there is a considerable 
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2. Topic sentence supports thesis _ 
• Support I_ 
• Support2 _ 
• Support 3 _ 
• Support4_ 

3. Conclusion 
• Restatement of thesis 
• Paraphrase main ideas 1 and 2 _ 
• Final comment: prediction, suggestion, 

or conclusion 

amount of competition in this field, 
and prospective employers are more 
apt to hire a candidate with excellent 
communication skills in English. This 
candidate will also tend to earn a greater 
amount of money. 

Second, a more long-term goal I have 
is to find a suitable partner and start a 
family. In this way, we will be able to 
offer each other mutual support and 
encouragement in both good times 
and bad. For example, we could assist 
each other with problems and celebrate 
accomplishments. By sharing my life 
with a partner and guiding my children 
through their own journeys, my life 
will be richer and more fulfilling. I will 
feel a strong sense of connectedness 
and know that I am contributing to the 
enhancement of my loved ones' lives. 

To conclude, my two major objectives 
at this point in time are to go to 
university in English and start a family 
with a supportive partner. If I can realize 
these two dreams, I will feel a quiet 
contentment and a growing sense of 
confidence in my abilities. 
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READING 

Reading Skill 1 · '(._~ 1 · 
•• 8 8 Responding to Vocabulary Questions 

Homework and Paired Review 
Read pages 2-3 for homework. Take notes, or highlight key infonnation. The next 
day, review the main points with a partner. Summarize with the class. 

Vocabulary questions are multiple-choice. They ask you to match the meaning of a highlighted 
word or phrase with one offour answers. Most vocabulary questions involve Academic Word List 
vocabulary and low-frequency vocabulary (words you will not encounter very often). Therefore, 
you need to gain a solid knowledge of the Academic Word List and learn how to predict the 
meaning oflow-frequency vocabulary using context clues. Other vocabulary questions test the 
secondary meanings of easy words such asfamily in the second question on page 4. 

How to Answer Vocabulary Questions: Predicting Meaning from Context 

1. Identify word form Locate the highlighted word. What is its word form? Is it a noun, 
verb, adjective, or adverb 7 

2. Analyze in Analyze the word based on what appears immediately before 
immediate context and after it. If it is a noun, what is its relationship to the verb? 

What adjectives modify it? If it is a verb, what are its subject and 
object? What adverbs modify it? The answers to these questions 
should give you important clues about the word's meaning. 

3. Analyze in larger Examine the word in relation to other clauses or surrounding 
context sentences. Do transitions or reference words provide a clue 

to meaning? Can you identify any synonyms in surrounding 
sentences? 

4. Guess Guess the meaning of the word according to the four answer 
choices. You can often eliminate one or two answers that you 
know are incorrect- this will make guessing easier. 

5. Divide into word Divide the word into parts. Compare the word to similar words 
parts that you know the meaning of. Does the meaning correspond to 

your choice from step 47 

6. Replace Replace the highlighted word with your answer. Does it make 
sense in the context? 

Test Example 

TOEFL Reading · RFVIEW HE·L~ ·: e~c; NEXT 
. - . ~ 

0uestion3of14 HIDETIME~ 00 :14:32 . - - . .. 

The word affixes is closest in meaning to 

0 families or fonns 
0 bases or compounds 
0 suffixes or roots 
0 beginnings or endings 

· - · - ... 

Word Families and the Academic 
Word List 

-+According to linguists, the number of 
words in the English language exceeds 
one million, whereas the quantity of 
word famil ies lies roughly in the range 
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TOEFL Reading (Continued) R'fVEW HELP BACK NEXT 

Sample Answers 

1. Identify word 
form 

2. Analyze in 
immediate 
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Word Parts 

6. Replace 

Question 3 of 14 HIDE TIME 00: 14: 32 

of90,000. A word family includes a base 
word and all of its inflected and derived 
fonns. Inflectional endings do not 
change the base word's part of speech. 
For instance, develops, developing, and 
developed are inflected forms of the 
base verb develop. On the other hand, 
derivational affixes can change this 
verb into a noun, adjective, or adverb. 
They can even alter the meaning to 
some degree. Consider these examples: 
development, developer, developable, 
developmental, developmentally, and 
underdeveloped. 

i tt is a noun because it is before a verb and is modified by an 
adjective. 

" .. . affixes change verbs to nouns, adjectives, or adverbs and 
can change the meaning." Analysis: An affix must be a word 
part such as an end1ng. 

"On the other hand," which begins the sentence, signals a 
connection to previous information. Derivational affixes are 
contrasted with inflectional endings. Inflectional endings are 
different because they change the word form and even the 
meaning. The sentence after the one with the highlighted word 
provides several E:xamples of an affix Some are endings or 
suffixes, but one is a beginning or prefix. 

Beginnings or endings. -
Afftx has the same endtng as preftx and sufftx. Analysts . Maybe 
it means a combination of the two? 

--------------------~---; 
It makes sense. 

_Reading· Practice 1: Linguistics ·. . ~ ~~"' -

8 8 Word Families and the Academic Word List 

Can you explain what word families are? How might word families be related to 
the Academic Word List? Read to answer this question. 

Note that throughout theTeading sections of this book, certain Academic Word List 
(AWL) vocabulary are bolded to indicate that they are focus words in that reading. 
Vocabulary cards for AWL words from each reading passage are available online at 
www.eltexamprep.com. See the Appendix for a list of AWL focus words from each 
reading. 

3 www.ztcprep.com



Chapter 1 Family 

4 

Word Families and the Academic Word List 

1 According to linguists, the number of words in the English language exceeds one million, 
whereas the quantity of word families lies roughly in the range of90,000. A word family 
includes a base word and all of its inflected and derived forms. Inflectional endings 
do not change the base word's part of speech. For instance, develops, developing, and 
developed are inflected forms of the base verb develop. On the other hand, derivational 
affixes can change this verb into a noun, adjective, or adverb. They can even alter the 
meaning to some degree. Consider these examples: development, developer, developable, 
developmental, developmentally, and underdeveloped. 

2 The key principle underlying word families is that once a base word is known, its 
related inflected and derived forms can be understood with little or no difficulty, assuming 
the learner has a familiarity with common affixes. Take the Academic Word List, for 
example. With a knowledge of morphology and the 570 word families, students gain 
immediate access to more than 3000 academic words. 

Reading Time: _ minutes, _ seconds 
166 words/# of minutes = words per minute 

1 R1 Test Questions 

What are the steps for answering vocabulary questions? If necessary, refer to page 2. 
Your instructor will write the steps on the board. 

1. According to paragraph 1, the word 
exceeds is closest in meaning to 

a) is almost 
b) is equivalent to 
c) is greater than 
d) is limited to 

2. According to paragraph 1, the word 
family is closest in meaning to 

a) relative 
b) community 
c) group 
d) association 

3. According to paragraph 1, the word alter 
is closest in meaning to 

a) align 
b) change 
c) reduce 
d) convey 

4. According to paragraph 2, the word 
principle is closest in meaning to 

a) belief 
b) rule 
c) source 
d) similarity 

www.ztcprep.com



Chapter 1 Family 

5. According to paragraph 2, the word 
morphology is closest in meaning to 

a) the study of sentence structure 

c) the study of pronunciation features 
d) the study of word formation 

b) the study of instructional methods Score: /5 

i i Academic Discussion 

1. Do you have a vocabulary notebook or a box of vocabulary cards? Which study 
method works best for you? 

2. According to the reading, why is a knowledge of word families important? 
3. Do you incorporate word family information on your vocabulary cards or in your 

li vocabulary notebook? Why or why not? I! 
4. What are some ways you can study Academic Word List vocabulary? See the note at 1

1 

the beginning ofReading I to help you answer this question . 
5. Have you done any Internet research to find websites that list AWL vocabulary or 

provide practice exercises? If yes, which websites were most useful? If not, ask your 
classmates to suggest websites they have found. 

II 1 R2 Identifying Common Context Clues 
Some common context clues are explained here. Vocabulary items are highlighted. An 
example follows each explanation. In each example sentence, underline the context clues. 
The first one is done for you. 

1. Inference 

You can often infer--or make an educated guess about-the meaning of a word from its 
context. In this example, linguists provide authoritative information about the number of 
words in the English language. Therefore, you can infer that linguists are language experts. 

Example: According to linguists, the number of words in the English language exceeds 
one million. 

2. Definition 

A definition can explain a word's meaning. Verbs like include, contain, consists of, means, 
is, or are may introduce this definition. 

Example: A word family includes a base word and all of its inflected and derived forms. 

3. Example 

Examples can also provide a clue to meaning. Which examples explain inflectional 
endings in the sentences below? Which transition introduces these examples? 

Example: Inflectional endings do not change the base word's part of speech. For instance, 
develops, developing, and developed are inflected forms of the base verb develop. 

4. Contrast 

A contrast clue can show how two words or phrases are different. In this example, a 
transition for contrast introduces information that explains how derivational affixes are 
different from inflectional endings. 

Example: Inflectional endings do not change the base word 's part of speech. For 
instance, develops, developing, and developed are inflected forms of the base verb 
develop. On the other band, derivatwnal affixes can change this verb into a noun, 
adjective, and adverb. They even alter the meaning to some degree. 
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5. Synonyms 

Writers often use synonyms to avoid repeating the same words. Look for a synonym for 
alter in the first sentence. 

Example: On the other hand, derivational affixes can change this verb into a noun, 
adjective, and adverb. They even alter the meaning to some degree. 

II 1 R3 Using Word Parts to Determine Meaning 
Figure out the meaning of these words from the reading passage using context clues and word 
parts. See the Appendix for lists of common affixes and roots (and their meanings). 

1. Write the meaning of each affix and root beside the word part. The first one is done for you. 
2. Examine the word in the context of the reading passage on page 4 and guess its meaning. 

Word Prefix Root Suffix Guessed 
Meaning 

linguist lingua tongue, language istperson language 
expert 

exceed ex ceed -
inflectional in fleet ion al 

affix ad/af * fix 

alter - alter -

developable de velop able 

underlying under lie ("ie" in the root "lie" ing 
changes to "y" when the 
suffix begins with "i") 

morphology morph ology 

*the prefix "ad" becomes "af" before a root beginning with "f" 

II 1 R4 Recognizing Word Form: Common Noun Endings 
Predict whether the following nouns refer to people, states, qualities, or results of action. 
Using the following nouns, complete the Common Noun Endings charts. These are words and 
derivatives of words from Reading I. 

.. 

development 
fonnation 
learner 
millionaire 
student 

familiarity 
instance 
l inguist 
immediateness 
developer 
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Common Noun Endings: People 

Suffix Examples Additional Example(s) 

-er, -or worker, actor 1. 

-ant, -ent immigrant, correspondent 2. 
-ess waitress, actress heiress 

-ist racist, sexist 3. 

-an American, vegan artisan 

-eer, -aire engineer, legionnaire 4. 

Common Noun Endings: States or Qualities 

Suffix Examples Additional Example(s) 

-ness kindness, happiness 5. 

-ity unity, clarity 6. 

-ance, -ence acceptance, dependence 7. 

-hood childhood, personhood adulthood 

-dom wisdom, boredom freedom 

Common Noun Endings: Results of Action 

Suffix Examples Additional Example(s) 

-th birth, health growth 

-ation education, explanation 8. 

-ment fulfillment, enjoyment 9. 

II 1 R5 Recognizing Word Form: Common Adjective, 
Adverb, and Verb Endings 
Predict whether the following words are adjectives, adverbs, or verbs. Complete the Common 
Adjective, Adverb, and Verb Endings charts with these words and derivatives of words from 
the reading. 

wordy 
exemplary 
accessorize 
roughen 
developmentally 

inflectional 
academic 
quantify 
alternate 
roughly 

I' 
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Common Adjective Endings 

Suffix Examples Additional Example 

8 

-y funny, rainy 1. 

-a I musical, professional 2. 
-

-ary imaginary, revolutionary 3. 

-atory, -ory preparatory, compulsory celebratory 

-ic acidic, euphoric 4. 

-esque statuesque, Romanesque picturesque 

-ish childish, reddish British 

-ly motherly, lively friendly 

Common Verb Endings 

Suffix Examples Additional Example 

-ize computerize, standardize 5. 

-ify fortify, solidify 6. 

-en widen, deepen 7. 
-ate captivate, originate 8. 

Common Adverb Endings 

Suffix Examples Additional Example 

-ally periodically, conditionally 9. 
-ly quickly, slowly 10. 

; ; 1 R6 Identifying Word Form 
Identify the word form of the bolded word in each of the following sentences. Write the 
answer on the line. Compare your answers. 

1. The professor's approach became increasingly academic as the semester 
progressed. __ _ 

2. The student accessorized his second-hand car with brand-new leather seat covers. ---
3. The proper development of ideas is an essential element of a well-written TOEFL 

essay. __ _ 
4. The professor commended the student on her exemplary report. ___ _ 
5. A familiarity with common affixes enhances vocabulary knowledge. __ _ 
6. The study ofword formation including patterns of inflection and derivation is known as 

morphology. __ _ 
7. Roughly 20 million students have taken the TOEFL exam since 1963. __ _ 
8. An inflectional affix does not change the word form. __ _ 
9. Students are expected to behave in accordance with university policy. __ _ 
1 0. Evolutionary linguists study the origin of language. __ _ 
ll. Can you quantify your results by presenting relevant statistics? __ _ 
12. The student alternated between study time and rest periods. __ _ 
13. The immediateness of television reporting brings students news as it happens. _ _ _ 
14. The professor commented that the student's term paper was overly wordy. __ _ 
15. The basic element of a word is called its root. ---
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88 1 R7 Identifying Word Form Patterns 
Look back at your answers for 1R6. What rules can you identify about the placement of 
nouns, verbs, adjectives, and adverbs within a sentence? What are some common endings 
for each word form? Use the key words to write a description of each pattern. The first one is 
done for you. 

Word Form Key Words Pattern 

Nouns Article, possessive 1. Nouns are often preceded by an article 
adjective (a, an, the) or possessive adjective (my, 

vour, her). 
Nouns Subject, object 2. 

Nouns Common endings 3. 

Verbs Subject, object 4. 

Verbs Common endings 5. 

Adjectives Be, linking verbs like 6. 
feel, look, seem, become 

Adjectives Nouns 7. 

Adjectives Common endings 8. 

Adverbs Verbs 9. 

Adverbs Common endings 10. 

i i Summary Chart 
I . Complete the summary chart by filling in the blanks in the How to Respond section. If 

necessary, refer to the How to Answer Vocabulary Questions chart on page 2. 
2. Have your partner close his or her book. Quiz your partner about the contents by asking 

questions. Change roles. 

Vocabulary Questions 

Number per 3-5 
Passage 

Key Information • Vocabulary questions are one of the most common question 
types. . All questions refer to the specific meaning of the highlighted 
vocabulary item in context. Note that this meaning may be 
different from the most common meaning of the word or 
phrase. 

• Most questions refer to AWL or low-frequency vocabulary . 
• Some questions relate to secondary definitions of easy words . 
• Correct answers identify the meaning of the highlighted word 

in the context where it appears. 

Example Questions • The word (or phrase) X in the passage is closest in meaning to 
• In stating (the phrase) X, the author means that 
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How to Respond 1. Identify word form: Locate the highlighted word. What is its 
word form? Is it a D.QYJ1.. verb, , or 

? 

2. Analyze in immediate context: Analyze the word based 
on what appears immediately before and after it. If it is a 
noun, what is its relationship to the ?What 

modify it? If it is a verb, what are its subject 
and ? What adverbs it? 
The answers to these questions should give you important clues 
about the word's 

3. Analyze in larger context: Examine the word in relation 
to other clauses or surrounding . Do 
transitions or words provide a clue to 
meaning? Can you identify any synonyms in surrounding 
sentences? 

4. Guess: Guess the meaning of the word according to the four 
answer choices. You can often one or two 
answers that you know are incorrect-this will make guessing 
easier. 

5. Divide into word parts: Divide the word into 
. Compare the word to similar words that 

you know the meaning of. Does the meaning correspond to 
your choice from step 4? 

6. Replace: Replace the highlighted word with your answer. Does 
it make in the context? 

Incorrect Answers • May resemble the highlighted word. 

• May give an alternative correct definition for the highlighted 
word that does not fit the context. 

. -
Reading Practice 2: Anthropology_. __ _ _ • ~~ 1 

The Walking Marriage 
1 R8 Scanning, Skimming, and Predicting 
I. What is the walking marriage? 
2. Read the first sentence of each paragraph. What information do you expect to find in each 

paragraph? 
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The Walking Marriage 
1 Anthropologists describe the walking marriage as a custom unique to the Mosuo. 

This small ethnic population resides in China on the border of the Yunnan and Sichuan 
provinces, adjacent to Tibet. Here, male and female romantic partners do not make legal 
vows of matrimony or even live together in the same residence. Instead, upon being 
invited by a woman, a man will walk to his partner's home after dark and return to his own 
family early the next day, hence the name walking marriage. These unions, whether short
or long-term, are based upon mutual love and affection with no strings attached. There 
is no sharing of finances or even of child-rearing responsibilities, which rest solely m the 
hands of the woman's family. 

2 The Mosuo culture is a matrilineal society, so called because the children take their 
mother's surname and lineage is traced through the female side of the fami ly. Children 
are also raised exclusively by the woman's extended family- grandparents, parents, 
uncles, and aunts- who all generally live in the same household. Accordingly, the child 
has the appropriate male influence, with the male members of the woman's family acting 
as paternal substitutes. A child's father may, however, elect to participate in the parenting 
of his biological child. lf so, he is awarded special status within his partner's family. 
Nevertheless, his permanent residence remains with his maternal relatives, where be 
must fulfill the parental responsibilities associated with his sister's, aunt's, or mother's 
children. 

3 While this fonn of marriage may seem somewhat odd, it offers numerous advantages. 
First, there are no loveless marriages, and there is no staying together for the sake of 
the children. Second, there is no divorce and no division of property upon divorce. 
Furthennore; there are no child custody issues, since it is understood that all children are 
to be raised by the mother's family. Third, there is no preference for a child of a specific 
gender, because both males and females are equally capable of caring for aging family 
members. Finally, in the case of a parent dying prematurely, there are various alternative 
role models who can assume the required parental duties. For these reasons, the walking 
marriage has proved to be an exceptionally stable system-one which is sti ll practiced by 
the Mosuo of picturesque Lugu Lake, high in the Himalayas. 

Reading Time: _ minutes, _ seconds 
285 words/# of minutes = words per minute 

1 R9 Test Questions 

What are the steps for answering vocabulary questions? If necessary, refer to the How 
to Answer Vocabulary Questions chart on page 2. Your instructor will write the steps on 
the board. 

l. According to paragraph l , the phrase 3. According to paragraph 1, the word 
adjacent to is closest in meaning to mutual is closest in meaning to 

a) bordering on a) interpersonal 
b) east of b) marital 
c) parallel to c) romantic 
d) similar to d) shared 

2. According to paragraph l , the word vows 4 . According to paragraph 1, the phrase in 
is closest in meaning to the hands of is closest in meaning to 

a) ceremonies a) the wish of 
b) contracts b) the choice of 
c) promises c) the duty of 
d) requirements d) the intent of 
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5. According to paragraph 2, the word 
lineage is closest in meaning to 

10. According to paragraph 3, the word sake 
is closest in meaning to 

a) alliance 
b) ancestry 
c) parents 
d) relationships 

6. According to paragraph 2, the word 
traced is closest in meaning to 

a) copied from an original 
b) followed back in time 
c) decided after consideration 
d) suggested by experts 

7. According to paragraph 2, the word 
paternal is closest in meaning to 

a) alternative 
b) fatherly 
c) required 
d) supportive 

8. According to paragraph 3, the word 
maternal is closest in meaning to 

a) familiar 
b) married 
c) related through the mother 
d) motherly 

9. According to paragraph 3, the word odd 
is closest in meaning to 

a) absurd 
b) original 
c) unique 

a) benefit 
b) destiny 
c) raising 
d) safekeeping 

11 . According to paragraph 3, the word 
custody is closest in meaning to 

a) confinement 
b) guardianship 
c) ownership 
d) separation 

12. According to paragraph 3, the word 
prematurely is closest in meaning to 

a) before adulthood 
b) before childbirth 
c) before the child 
d) before expected 

13. According to paragraph 3, the phrase 
role models is closest in meaning to 

a) loving parents 
b) positive examples 
c) unusual characters 
d) paternal relatives 

14. According to paragraph 3, the word 
picturesque is closest in meaning to 

a) imaginary 
b) mysterious 
c) photorealistic 

d) unusual d) scenic Score: /14 

il Academic Discussion 

1. What is your opinion about the walking marriage? 
2. Compare the walking marriage with legal marriage practiced in most countries. What 

are the advantages and disadvantages of each? 
3. Do you think the walking marriage is a better system than Legal marriage practiced in 

most countries? Why or why not? 
4. How do you think children would react to being brought up only by maternal 

relatives? How do you think they would feel about being separated from their father? 
5. Is divorce prevalent in your country? Do you think the walking marriage would be a 

good solution to the divorce problem in some countries? Why or why not? 
6. Do you think marriages should be based on anything besides mutual Jove and 

affection? Why or why not? 
7. What do you think of an extended family living together in one bouse? Is this a good or a 

bad idea? 
8. Why is it that there are so very few societies in which children take the mother 's 

surname? 

li 
1.1 

I' 

II 
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Reading Practice 3: Neuroscience ~.-, 1 

The Neurological Basis of Love 
ii Pre-reading Discussion : Activating Background Knowledge 

How do you think people react to being in love? In other words, what kind of mental and 
physical changes might a person in love experience? 

1R10 Skimming and Predicting 
Read the introduction and the first sentence of each paragraph. 

1. What is the thesis statement? 
2. What information do you expect to find in each paragraph? 

The Neurological Basis of love 

Interest in the neurological basis oflove stems from a longstanding claim in evolutionary 
biology. Experts in this field state that both romantic and maternal love serve a significant 
purpose: the propagation of the human species. They submit that while romantic love 
promotes mating and parenting, maternal love ensures the resulting offspring will survive 
and prosper so that they may someday have their own famil ies. In testing the accuracy of 
this thesis, brain researchers hypothesized that one or several neurological mechanisms 
were responsible for the feelings associated with love. In other words, they predicted that 
love was hardwired into the architecture of the human brain. 

2 To investigate this theory, neuroscientists set up a series of experiments. They measured 
brain activity of both mothers and the romantically involved and included parameters to 
control for feelings of friendliness and familiarity versus love. For instance, they measured 
the brain activity in mothers viewing photographs of their own babies versus other people's 
they had known for a similar time period. Likewise, researchers evaluated brain images 
of the romantically involved viewing photos of their partners versus pictures of friends or 
acquatntances. 

3 Results of this inquiry uncovered two significant findings. First, there was 
considerable overlap between brain areas involved in romantic and maternal love. 
Specifically, brain activity for both stimulated the reward centers of the brain. Here, the 
neurotransmitter dopamine was released, contributing to a rise in energy, motivation, 
and feelings of euphoria or elation. This accounts for the positive emotions felt in the 
experience of love. 
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4 Second, experimenters discovered that aside from activating the pleasure centers of 
the brain, love effectively deactivated specific areas of the pre-frontal cortex involved 
in forming critical social evaluations. That is to say, the object of a lover's affection is 
not subjected to any form of negative assessment. In fact, those who love are essential ly 
blinded to the faults of their loved ones because the brain mechanism for assigning 
faults has been disabled. This disabling mechanism explains why parents only see the 
best in their children. It also clarifies why lovers cannot see the obvious faults in their 
partners. 

5 Researchers conclude that their original hypothesis was indeed confirmed and that there 
are at least two neurological mechanisms involved in the experience of love. First, love 
promotes positive affect; second, it disables negative evaluations. Their findings serve to 
demystify this powerful emotion and provide concrete evidence regarding why those who 
love behave as they do. 

Reading Time: _ minutes, _ seconds 
413 words/# of minutes = words per minute 

1 R 11 Test Questions 

What are the steps for answering vocabulary questions? If necessary, refer to the How 
to Answer Vocabulary Questions chart on page 2. Your instructor will write the steps on 
the board. 

1. According to paragraph 1, the word 
longstanding is closest in meaning to 

a) age-old 
b) controversial 
c) current 
d) periodic 

2. According to paragraph 1, the word 
propagation is closest in meaning to 

a) achievement 
b) continuation 
c) intelligence 
d) superiority 

3. According to paragraph I, the word 
prosper is closest in meaning to 

a) develop 
b) mature 
c) reproduce 
d) thrive 

4. According to paragraph I, the word 
offspring is closest in meaning to 

a) neighbors 
b) children 
c) individuals 
d) litter 

5. According to paragraph 1, the word thesis 
is closest in meaning to 

a) essay 
b) experiment 

c) truth 
d) theory 

6. According to paragraph I, the word 
mechanisms is closest in meaning to 

a) networks 
b) neurotransmitters 
c) pathways 
d) processes 

7. According to paragraph I, the word 
hardwired is closest in meaning to 

a) deeply positioned 
b) inherently connected 
c) solidly applied 
d) strongly required 

8. According to paragraph 2, the word 
parameters is closest in meaning to 

a) limiting factors 
b) activities 
c) theories 
d) methods 

9. According to paragraph 2, the word 
acquamtaoce is closest in meaning to 

a) family friend 
b) social contact 
c) trusted associate 
d) unknown individual 
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10. According to paragraph 3, the word 
overlap is closest in meaning to 

a) change 
b) correspondence 
c) differences 
d) evidence 

11. According to paragraph 3, the word 
euphoria is closest in meaning to 

a) curiosity 
b) ecstasy 
c) instability 
d) jealousy 

12. According to paragraph 4, the word 
critical is closest in meaning to 

a) fundamental 
b) important 
c) negative 
d) realistic 

13. According to paragraph 5, the word 
hypothesis is closest in meaning to 

a) biased theory 
b) tested theory 
c) undeniable theory 
d) unproven theory 

14. According to paragraph 5, the word 
demystifY is closest in meaning to 

a) comprehend 
b) illuminate 
c) stress 
d) underestimate 

15. According to paragraph 5, the word 
concrete is closest in meaning to 

a) constructive 
b) rocky 
c) controlled 
d) solid 

Score: /IS 

;; 1R12 Understanding Reading Macrostructure 
Reading 3 is organized to reflect the research study it discusses. 

1. Write the following descriptors in the chart to illustrate the organization ofthe passage. 
The first one is done for you. Which descriptor describes two paragraphs? 

2. Paraphrase the reading by explaining each descriptor in detail. For example, explain what 
the hypothesis is. Write key word notes in the boxes on the right to assist you. 

Descriptors 
Conclusions 
Hypothesis 
Method 
Results 

Paragraphs 

Paragraph 1: Hypothesis 

Paragraph 2: 

Paragraph 3: 

Paragraph 4: 

Paragraph 5: 

Notes 

love = imp. Purpose: survival species 
Hypothesis: brain mechanisms 
for love 
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I I Academic Discussion 

1. According to the reading, which two brain mechanisms are affected by feelings of 
love? 

2. Have you or anyone you know ever been in love? Can you relate to the feelings of 
euphoria described in the reading? Explain. 

3. Have you experienced the phenomenon of being blind to your partner's faults? 
Explain. Do you think this is a good or a bad thing? Why? 

4. Do you agree with evolutionary biologists regarding their theory about love being 
behind the propagation of the human species? Why or why not? 

5. Do you think that love is responsible for the propagation of other species of animals? 
Why or why not? 

6. Scientists state that maternal and romantic love overlap a great deal. In what specific 
ways do these two forms oflove overlap? Which do you think is the stronger form of 
love-parental or romantic? Wby? 

Reading Test: Biology 
1

1-.• I 
Pre-reading Video: Male Biological Clocks 

•• 11 Pre-viewing Discussion 
1. Have you ever heard a woman say, "My biological clock is ticking"? What does this 

mean? 
2. What kind of biological clock might a man have? 

ovo 1R13 First Viewing 
1. What is the male biological clock? 
2. What risks are involved in fathering a child later in life? 

ovo 1R14 Second Viewing: True or False 
Mark T for true or F for false beside each of the following statements. If a statement is false, 
expiain why. 

1. Biological clocks are mainly a woman's problem. _ 
2. Men and women both experience a decline in hormones and fertility as they age. _ 
3. Older parents run the risk of having a child with genetic abnormalities._ 
4. A man's fertility begins to drop in his 40s. _ 
5. A woman produces new eggs every month. _ 
6. A man produces 100 billion sperm each day. _ 
7 . Abnormalities in male sperm are the result of cell division. _ 
8. Schizophrenia, autism, and Alzheimer's are linked to increased maternal age. _ 
9. Jim Katchco was 52 when his first child was born. 

10. Katchco's son has Alzheimer's. 
11. Fathers in their 40s are five times more likely to have an autistic child than fathers in 

their 20s. 
12. Researchers believe older men should be tested before trying to have a child._ 
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I i Academic Discussion 

I. According to the video, most people assume that biological clocks are mainly a 
woman's problem. Why do you think people believe this? 

2. According to the video, how is a person's ability to bear children affected by 
increasing age? 

3. What do you know about a woman's biological clock? How is it similar to and 
different from a man's? 

4. According to the video, what are some effects of delaying the start of a family for men 
specifically? 

5. Do you feel it is important for a man to become established in his career before 
starting a fami ly? Why or why not? 

6. All things considered, at what age should men think about having children? Why? 
7. What are the advantages and disadvantages of having children at a young age? 
8. According to the video, older fathers are very valuable to the love and nurturing of a 

child. Do you agree or disagree? 
9. Are people putting off starting families for any reason in your country? Explain. What 

effects could this have on the future population? 

Male Biological Clocks 

11 1_.!1 Interactive PowerPoint Presentation: Reading and Vocabulary Preview 
1. Listen to your instructor give a PowerPoint presentation on the reading and explain 

Academic Word List and low-frequency vocabulary. Take notes on the PowerPoint slides 
below. 

2. Discuss the question at the bottom of each slide with a partner. 
3. After the presentation, read the following passage, and answer the questions in 

20 minutes. 

Male Biological Clocks 
Key: AWL to Study, Low-frequency Vocabulary 

Why is this man so upset? 

Genetic Damap to Sperm 
• Genetic damage to sperm rises with a man's age. 

Research reveals 
» Increased risk of Incapacity to Lm.II!U!li.ll fem•l• egg. 
> Increased risk of mlscarriago, and disorders such as Wil 

aboormp!iflcs and Renetlc defects. 

How does chis Information change your thinking obauc 
family plonnfng? 

The Cost of Raising a Child 
• ApproKlmate cost of raising a child 

> q"aner of a million dollars 

Many couples~ having children. 

• Statistics renal 
> tho proportion of babif,s born to parenu 35• has more than 

d011bled In the lost 30 y .. rsjUS). 
l> men 40+ fathering children has Increased by 50" In the fall 

decade (UK). 

These changes have resulted in the rigorous 
examination of the malt! biological clock. 

Do you tbink the cost of raising a child will 
Increase In the future? 

Sperm with Malformed DNA 
Men 35+ have higher concentration of sperm w1th 
malformed DNA. 

• Gene mutations are passed on to future generations. 

• There Is concern over aQrt&ate mutations in the~ 

1!221· 
• Malformed DNA may lead to a fulf.blown health crisis. 

How will older men's sperm contribute to o future 
health-core crisis? 
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Male Reproductive Facility 
• Traditional wisdom: age does not play a role in male 

reproductive facility. 

• Common folklore Is scientifically inaccurate. 
l> Men 35+ have half lhe chance of fllherlng a child. 
l> Men 45+ have one·flflh lhe opportunlly. 

• Research lndlates 
)> every year of Increased age results in 

an 11" redualon In chance of pregnancy. 

According to this research, how is o man's chance at 
fathering a child affected by age? 

To Initiate Presnancy 
• A soerm count of 20 million Is required to Initiate 

pregnancy. 

• As numbers diminish, Impregnation becomes 
increasingly difficult. 

• The situation is made 
worse by genetic sperm 
deformities. 

What two factors con leod to difficulty in impregnation? 

Andropause 
Male equivalent of menopause 
;. dedln•ln mate hormones 

)o commendn& in 20s mates lose 1-2" of trslosterone per 
year 

l> reduction in quantitY and qua illy of sperm 

Mjsnomer 
» no real "'pause• or cessation 
» steady deterioration of reproductive function 

What is the difference between andropause and 
menooousr? 

Male Clocks 
• Why has it taken so long for this to come to light? 

l> 1!!2!1! motive from~ femalelnWl!llrt lnduslry 
l> high cost of in-vitro ferlllilallon ($10,000 for one cycle) 
l> male inlertllitV luues arelcnored and fall by the wayside 

@:.CC) 
Why must some women undergo two or three cycles of 

on in-vitro fertilization procedure? 

The MaleEso 
• Infertility in the conventional 

male can be perceived as a 
blow to masculinity. 

• Male infertility is often 
associated with impotency. 

The relaxation of gender roles men to 

Speed Reading 

claim ownership of what they could not hitherto 
admit. 

Do you think moles hove bigger egos than females? 
Why or why not? 

Do not use a dictionary. Instead, guess the meaning of new words using context clues. Some 
common context clues are inference, definition, example, contrast, and synonyms. 
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Male Biological Clocks 
For a middle-class family in Canada and the United States today, the cost involved in raising 
a child is approximately a quarter of a miUion dollars. With this kind of economic pressure, 
many couples are postponing having children until they can realistically handle the financial 
responsibility. Relevant statistics in the US reveal that the proportion of babies born to 
parents beyond the age of 35 has more than doubled in the last 30 years. Similarly in the 
Urn ted Kingdom, the number of men over 40 fathering cillldren bas increased by 50 percent 
in the last decade. As a result, the biological clocks or windows of fertili ty, not only for 
females but also for males, have come under rigorous examination in recent years. 

2 Researchers now report that genetic damage to sperm cells, including the incapacity 
to impregnate an egg, rises w1th a man's age, thus intensifying the risk of miscarriages 
and more than 20 separate disorders such as fetal abnormalities and genetic defects. 
Specifically, men aged 35 and older have significantly higher concenh·ations of sperm 
containing malfonned DNA, and these gene mutations can be passed on to future 
generations. Accordingly, there is heightened concern that with the passage of time, the 
aggregate number of mutations in the gene pool* could lead to a full-blown health crisis. 

3 While traditional wisdom may suggest that age does not play a role in a male's reproductive 
facility, this common folklore is scientifically inaccurate. In fact, a man over 35 years of age 
bas half the chance of fathering a child that a man of26 does. By 45, this same male will have 
one-fifth the opporhmity. Moreover, research indicates that with every year of increased age in 
a man, there is around an f 1 percent reduction in the likelihood of pregnancy. 

4 Andropause, the male equivalent of menopause, represents a gradual but consistent decline 
in androgens or male honnones over time. The fact that males endure between a one and 
two percent decrease 1n the production of testosterone each year, commencing in their 20s, 
leads to a reduction in both the quar~tity and quality of spem1. To initiate pregnancy, a sperm 
count of roughly 20 million is required. As this nwnber diminishes, the impregnation process 
becomes increasingly difficult. Add to that the issue of age-related genetic spenn deformities 
and the situation is made that much more problematic. Andropause, while somewhat of a 
misnomer because there is no "pause" or cessation of reproductive functioning but rather a 
steady deterioration, nonetheless points to the fact that males, like their female counterparts, 
do bave a biological clock that starts ticking at roughly 35 years of age. 

5 One question that arises as a result of this relatively new discovery is why it has taken 
so long to come to light even when relevant data has been available for mo(e than 50 
years. There are a number of possible explanations. First is the profit motive arising 
from the lucrative fertility industry. This commercially successful enterprise caters to the 
female population and benefits by ignoring male infetiility problems, which are often 
less expensive to treat. For females, one cycle of an in-vitro fertilization procedure* can 
cost tens of thousands of dollars. In addition, with a typical success rate in the region of 
30 percent, many women need to undergo two and often three cycles. Because there is so 
much money to be made in this high-tech process, male infertility issues tend to fal l by the 
wayside. The fact is, however, that roughly half of all infertility problems can be attributed 
to the male side of the equation. 

6 Another reason why male infertility bas bad such a low profile may be due to the male 
ego. For the conventional male, any decrease in fertility could be perceived as a blow LO 

his masculinity. Alternatively, this decrease could be associated with a sense of impotency. 
It is possible that with a greater relaxation of gender roles in present-day society, men are 
now willing to claim ownership of what they could not hitherto admit. 

*Gene pool: all genes within a population 
*In-vitro fertilization procedure: procedure in which a woman's eggs are fertilized by male 
spenn in a Petri dish outside the womb and later transferred to the woman's uterus. 

Reading Time: _ minutes, _seconds 
677 words/# of minutes= words per minute 
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1 R1 5 Test Questions 

I . According to paragraph 1, why are people 
putting offhaving children? 

a) because of their biological clocks 
b) due to educational priorities 
c) because of the inherent cost 
d) due to delayed marriages 

2. According to paragraph 1, the word 
proportion is closest in meaning to 

a) price 
b) risk 
c) percentage 
d) importance 

3. According to paragraph 2, which oftbe 
following is NOT a consequence of a 
male's increased age? 

a) significantly higher concentrations of 
sperm 

b) premature end to pregnancy 
c) defective sperm 
d) a genetically abnormal fetus 

4. According to paragraph 2, which of the 
following best expresses the essential 
information in the highlighted sentence? 
(Note: Incorrect answer choices change 
the meaning in important ways or leave 
out essential information.) 
Researchers now report that genetic 
damage to sperm cells, including the 
incapacity to impregnate an egg, rises 
with a man's age, thus intensifying 
the risk of miscarriages and more than 
20 separate disorders such as fetal 
abnormalities and genetic defects. 

a) Scientists tell us that when an older 
man attempts to impregnate a woman, 
they run the risk of miscarriage 
or of producing offspring with a 
variety of disorders including fetal 
abnormalities and genetic defects. 

b) According to research, as sperm ages, 
there is a greater incidence of pregnancy 
and an increased risk of genetically 
defective or abnormal children. 

c) Genetically damaged sperm cells 
are incapable of fertilizing an egg as 
paternal age increases. 

d) As a man ages, he has fewer chances of 
producing a child--especially a healthy 
one-because of his defective sperm. 

5. According to paragraph 3, the word 
facility is closest in meaning to 

a) preference 
b) capability 
c) priority 
d) system 

6. According to paragraph 3, the word 
folklore is closest in meaning to 

a) knowledge 
b) discussion 
c) myth 
d) tradition 

7. According to paragraph 3, what can be 
inferred about the potential a 60-year
old male has to father a child? 

a) He has a greater chance than a 
woman the same age would have. 

b) He has very little chance of fathering 
a child. 

c) Scientific evidence proves he has no 
potential to father a child. 

d) Traditional wisdom suggests he has 
the ability. 

8. According to paragraph 4, what 
effect does a reduction in testosterone 
produce? 

a) a large quantity and superior quality 
of sperm 

b) fewer and less-effective sperm 
c) andropause 
d) a sperm count of20 million 

9. According to paragraph 4, the word 
misnomer is closest in meaning to 

a) serious mistake 
b) common name 
c) reduction in functioning 
d) inappropriate term 

10. The author discusses in-vitro 
fertilization in paragraph 5 in order to 

a) compare male and female infertility 
procedures 

b) provide a reason why male infertility 
bas not been emphasized 

c) highlight the expense of this procedure 
d) demonstrate the ineffectiveness of a 

single treatment 
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11. According to paragraph 5, what 
percentage of infertility problems are 
due to male issues? 

a) 25 percent 
b) 50 percent 
c) 75 percent 
d) 1 00 percent 

12. According to paragraph 6, the phrase 
blow to is closest in meaning to 

a) flow towards 
b) strike against 
c) reason for 
d) restatement of 

13. According to paragraph 6, why might 
the male ego be damaged by a focus on 
the male biological clock? 

a) Males are concerned about a 
relaxation of gender roles. 

b) Males do not want to admit any 
weaknesses. 

c) Males think they may be seen as less 
manly and virile. 

d) Males worry that they will lose their 
superior position. 

14. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. This 
question is worth two points (3/3 = 2, 2/3 = 1, 1/3 = 0). 
Because many men are postponing having children, there has been a mounting 
interest in male biological clocks. 

a) Andropause refers to the steady decline in male hormones over time, which causes 
a reduced ability to impregnate a woman and increases the chances of a genetically 
defective child due to a reduction in both the quality and quantity of sperm. 

b) There is growing concern over a possible health-care crisis due to the rising number of 
males putting off fathering children. 

c) In order to achieve a successful result, many couples have to undergo several cycles of in
vitro fertilization, an expensive procedure that costs more than $10,000, but that has a very 
low success rate. 

d) The cost of raising a child today has increased dramatically and is currently in the 
range of $250,000. 

e) Scientific documentation on the male biological clock indicates that a decrease in maJe 
fertility begins in the 20s with a steady decline in testosterone, which by 35 causes a 
50 percent reduction in the ability to father a child. 

f) Two reasons why the male biological clock has remained unknown until now relate to 
the in-vitro fertilization procedure and the male ego. 

Test Time: minutes Score: /15 

i i Academic Discussion 

1. Would you like to have children? Why or why not? 
2. What do you think the best age to have children is? Why? 
3. According to the reading, why are people putting off having children? Do you think 

this reason will play a part in the age you decide to have children? Why or why not? 
4. According to the reading, why may Canada, the US, and the UK experience a health

care crisis? Do you believe this will actually occur? Do you think it will occur in your 
country? Why or why not? 

5. According to the reading, what are a man's chances of having a child after the age of 
35 and after the age of 45? Do you think that the same holds true for women? Explain. 
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6. According to the reading, in-vitro fertilization is a procedure a woman can have if she 
has difficulty getting pregnant. Do you support this type of assistance in becoming 
pregnant? Why or why not? 

7. What does a relaxation in gender roles mean? Do you think this really has occurred? 
Explain. 

8. How do you think the average male will react to finding out he cannot father children 
as easily as be gets older? 

Academic Word List Vocabulary 

li ~ Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable in each word. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of synonyms 

and having your partner guess the word. Make sure your partner covers the synonyms section. 
Change roles. 

3. After you have had one day to study the vocabulary, play a game with the vocabulary 
cards available online. 

4. Walk around the class. Ask each of the following questions to a different student. 

couple 

statistics 

reveal 

proportion 

concentration 

aggregate 

role 

facility 

indicate 

n. pair, team, partnership 
Would you like to be part of a couple? Why or why not? 

n. figures, data, information 
What are the divorce statistics for your country? What are the divorce 
statistics for countries like Canada and the United States? Why do you 
think divorce rates have risen over time in these countries? 

v. show, make known, expose 
What do your clothes and hairstyle reveal about your personality? 

n. amount, quantity, percentage, fraction, ratio 
What proportion of your time do you spend with friends? 
What proportion do you spend studying? What proportion do you 
spend watching TV? 

n. strength, intensity, amount 
Do you think people today have higher concentrations of toxins in 
their blood compared to individuals living a century ago? Why or 
why not? 

adj. total, collective, combined, cumulative 
What is the aggregate number of hours you spend online each week? 
What exactly are you doing? Do you think this is healthy? 

n. part played, expected behavior 
Do you believe males and females should act according to their 
prescribed gender roles in their respective cultures? Why or why not? 

n. ability, capability, capacity 
Do you have a facility for languages? What else do you have a 
facility for? 

v. show, point to, signify 
Does the type of car a person drives indicate anything about his or her 
personality? What kind of car would you like to own? Why? 
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decline 

commence 

initiate 

d iminish 

nonetheless 

relevant 

mot ive 

ignore 

equation 

conventional 

v. fall off, weaken, deteriorate 
Do you think there has been a decline in the quality of air in large 
cities? Why or why not? 

v. start, begin, initiate 
When did you commence learning English? Do you think this was 
early enough? Why or why not? At what age should a person 
commence learning a foreign language? Why? 

v. start, begin, kick off 
What kind of student activities do you think your school should initiate 
to assist students in forming social connections? Why? 

v. reduce, lessen, weaken 
Do you think having a job while you are in school diminishes your 
chances of success as a student? Why or why not? 

adv. nevertheless, even so, even still 
Many students don't have jobs. Nonetheless, they have to pay high 
tuition fees. Do you think parents should be responsible for paying 
these fees? Why or why not? 

adj. applicable, related, appropriate, significant, important 
Why is your current study of English relevant to your future? 

n. reason, purpose, intention 
What motives can people have for lying? What do you think of people 
who lie? 

v. disregard, overlook, pay no attention to 
What kind of news or events do you generally ignore? Why? 

n. expression of equality, situation involving many factors 
Why was the equation e = mc2 such an important discovery in physics? 

adj. conservative, conformist, straight, traditional 
Do you consider yourself to be a conventional or an unconventional 
person? Why? 

• • • • • Paired or Group Vocabulary Card Games •• r•' Guess the Synonyms 

Look at the vocabulary item. The first person to guess the synooym(s) correctly keeps the 
card. The person with the most cards is the winner. 

Guess the Vocabulary Item 

Look at the synonyms. The first person to guess the AWL vocabulary word correctly keeps 
the card. The person w ith the most cards is the winner. 

Ask the Discussion Question 

One person asks the question. The other(s) answer. Alternatively, everyone can discuss the question. 

How to Paraphrase 
1. Rephrase. Use synonyms or restate words using phrases or explanations. Change the 

word form or change the way words are used in a sentence. For instance, instead of saying, 
"The approximate cost is ... ," say "People have to spend around ... " 
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Rephrased Words from PowerPoint Slide 

Words on Slide Restatement Words on Slide Restatement 

Approximate People spend Proportion Percentage, number 
cost around 

Raising a child Bringing up Babies Infants, children 
children 

Quarter million $250,000 Doubled Increased 1 00% 

Couples Parents In the last 30 years Over the past three 
decades 

Postpone Put off Men Males, fathers 

Having children Starting a family Biological clocks Ability to bear child ren 

Statistics reveal Data show Rigorous Thorough investigation 
examination 

2. Simplify. Explain information in an easier way. Generalize statistics or rephrase them. 
Sample Paraphrase: Note how the speaker rephrases and simplifies information on the 
slides. 

Parents currently have to spend around $250,000 to bring up every child they have. 
As a result, a lot of them are putting off starting families. In fact, mothers and fathers 
in their late 30s have increased 100 percent over the past three decades, and fathers 
in their 40s have become more and more commonplace. Accordingly, experts are 
spending a lot of time investigating the older average ages of today's parents and the 
effect this has on their ability to bear healthy children. 

3. When paraphrasing text, use different sentence structures. Switch the order of clauses. 
Use different connectors. Change passive to active voice. Delete unimportant information. 
Combine two sentences into one. Note how the spoken paraphrase differs from the 
Reading Passage. 

Test Reading Passage 

For a middle-class family in Canada and the United States today, the cost involved in 
raising a child is approximately a quarter of a million dollars. With this kind of economic 
pressure, many couples are postponing having children until they can realistically handle 
the financial responsibility. Relevant statistics in the US reveal that the proportion 
of babies born to parents beyond the age of 35 has more than doubled in the last 30 
years. Similarly in the United Kingdom, the number of men over 40 fathering children 
has mcreased by 50 percent in the last decade As a result, the biological clocks or 
windows of fertility, not only for females but also for males, have come under rigorous 
examination in recent years. 

a a 1.:_1 PowerPoint Review 
Paraphrase the reading using the PowerPoint slides on pages 17- 18. 
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LISTENING 

Listening Skill 1 1~;;. 1 

Recognizing Signal Words and Predicting 
Signal words and phrases are like signs that point to the topic, organization, main points, and 
main supporting details, all of which relate to TOEFL iBT Listening question types. Signal 
words teU you that it is time to take notes. They also allow you to predict upcoming information. 
Predicting what the speaker will say next keeps you focused and involved in the listening 
process. This improves your comprehension. 

ii 1 L 1 Types of Signal Phrases 
The chart below includes four types of signal phrases. Each signal phrase is underlined. 
Complete the chart with the following statements from lectures in this chapter. Underline the 
signal phrase in each statement. 

Statements from Lectures in Chapter 1 

a) And this can translate into a distinct competitive advantage for the family enterprise. 
Why? Number one ... 

b) Okay, so today we ' ll be examining the four major types of parenting styles. 
c) The family-owned operation is highly flexible. For instance . . . 
d) So let's move on to when the female returns. What happens then? 
e) So our next topic on the agenda is the parenting habits of emperor penguins. 
f) The major difference between working in a family business versus working in a 

commercial enterprise ... 
g) This afternoon, we're going to be looking at the family business. 

Introducing the Topic 

Ibi~ mQroiog, ~e'll be diSQ!.l~sing pheromones. 

1. 

2. 

Introducing Lecture Organization 

What are the advantages, I mean why are so many people drawn to this type of 
business operation? 

3. 

Introducing Main Points 

So how do pheromones work? 

4. 

5. 

6. 
-

Introducing Support 

And these signals can be quite strong. ~ ... 

7. 
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Listening Practice 1: Biochemistry ·~~I· 

Pheromones 

a a 1 L2 Pre-listening 
Predict the content, words, and ideas that will follow each statement or question. 

Signal Word Statements Predicted Content Predicted Words and Ideas 
and Questions 

a) This morning we'll be Definition of Liquid, gas, chemical, 
discussing pheromones. pheromones smell, scent, send out, 

sense, attract 

b) So, how do these 
pheromones work? 

c) What kind of messages? 

d) Does pheromone 
communication apply to 
humans and human mating 
behavior? 

First Listening 
... 

CD CD 1, Track 7 
Listen to the lecture to see if your predictions are correct. 

a a 1 L3 Second Listening: Note-taking Main Points and Symbols 
Listen and follow the sample notes. How has the writer listed and emphasized the main 
points? What do the symbols mean? See page 30 for a list of note-taking symbols. Write the 
meaning above each symbol. Read through the notes with a partner and discuss them. 

Sample Notes 

Pheromones = 
chem. messages sent one organism ~ another 

1. What kind? 
• 1st phero. discovered - love letters 
• method ~ silkworm moths - attract mate 
• strong signal 

• c in 10km radius can pick up 

2. How work? 
• scented/odorless 
• animals detect w/ VNO 

• part of olfactory sys. - sense of smell 
• VNO ~ receptor neurons in brain ~ reaction/response 

3. Humans? 
• yes 
• romantic love ~~ phero. 

www.ztcprep.com



Chapter 1 Family 

• ? pick up { phero. in 80 (body odor) 
• identifies gene composition 
• produce strong offspring need mate w/ diff. genes 

• b/c diff. genes good at attack invaders 
• ex.: bacteria & viruses 
• newborn w/ diff. genes i chance fight disease 

• :f sense w/ phero. communication a give offspring best immune sys. i chance 
survive 

1 L4 Test Questions 

1. What is the main topic of the lecture? 

a) Smells emitted by species to attract 
mates 

b) Powerful communication devices 
c) Mating behavior in animals and 

humans 
d) Chemical messages sent between 

members of a species when mating 

CD CD 1, Track 8 
2. Listen again to part of the lecture. Why 

does the professor say this? 

a) To emphasize that pheromones are 
chemical messages 

b) To indicate that there is more than 
one type of pheromone 

c) To provide a historical introduction to 
the topic 

d) To provide students with an analogy 
or comparison they would understand 

3. Why does the professor mention that 
male butterflies and moths can pick up on 
pheromones within a 1 0-km radius? 

a) To compare male and female abilities 
at sensing pheromones 

b) To demonstrate the strength of the 
pheromone signal 

c) To emphasize that males rather than 
females pick up on pheromones 

d) To show that pheromones are 
strongest in moths and butterflies. 

• ~ Academic Discussion 

4. According to the lecture, what is true of 
the VNO, the organ related to the sense of 
smell? Choose two answers. 

a) It detects unscented messages. 
b) It is located in the brain. 
c) It is part of a larger message system. 
d) It senses chemical odors. 

5. According to the lecture, what can 
female humans sense through pheromone 
communication? 

a) Whether a male's genes are good at 
fighting off disease 

b) Whether a male's genes has been 
damaged by bacteria and viruses 

c) Whether a male's immune system is 
functioning to full capacity 

d) Whether a male's genes are similar to 
or different from her own 

6. According to the lecture, what can be 
inferred about the reasons that people 
choose particular mates? 

a) Males and females have different 
reasons for choosing particular mates. 

b) Researchers have evidence about why 
males and females select specific mates. 

c) Males choose mates with genes 
similar to their own. 

d) Females may not be aware of all oftbeir 
reasons for selecting specific mates. 

Score: /6 

I. According to the lecture, how do women identify a good mate through pheromones? 
2. Do you think pheromones may influence your choice of partner? 
3. What other conscious or subconscious factors might influence your decision? 
4. Do you think males and females use the same criteria when looking for a partner? 

Explain. 

27 www.ztcprep.com



Chapter 1 Family 

28 

Listening Practice 2: Conversation ·~:, ~ 

Mid-term Exam 
Predicting in Conversations 
While conversations don't have signal phrases like lectures, you can still predict what 
speakers will say based upon the comments they make. By doing this, you will maintain your 
focus and ensure your best possible comprehension. 

ii 1L5 Pre-listening : Predicting 
Based upon the following introductory exchanges in the conversation, predict what the 
professor and student will discuss. In addition, predict some of the words and ideas you think 
you will hear. 

Professor: What's up? 

Student: Well, I noticed on the course outline that you have a mid-term scheduled 
for March 8th, but, the thing is that I'm going to have to be away that dey. 

Listening: Note-taking 
CD CD l, Track 9 

Listen and take notes. Write 
abbreviations for key content 
words. You may want to 
incorporate the following 
symbols or symbols of your own: 

X not 

b/f before 

> more than 

Predicting While Listening 

Listen to the recording up to the following statement. Predict what the rest of the conversation 
will be about. 

Professor: No, I'm sorry but there's a university policy against giving the same 
exam at different times because it jeopardizes the exam's validity. We've had issues 
with students sharing questions, if you know what I mean. 

Listen to the rest of the conversation and continue taking notes Were your predictions correct? 
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1 L6 Test Questions 

1. Why does the student visit the professor? 2. According the student, how long is he 
a) To find an alternative to writing the 

mid-term exam 
b) To hand in a research paper 
c) To reschedule his mid-term exam 
d) To tell the professor about his 

wedding plans 

going to be away? 
a) Aday 
b) Amonth 
c) A week 
d) Several days 

3. Which of the following alternatives to writing the scheduled mid-term does the student 
suggest? For each suggestion below, place a checkmark in the Yes or No column. This 
question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Student Suggestions 1. Yes 2.No 

a) Getting missed notes from another student 

b) Writing the exam afterwards 

c) Preparing a brief review of course content 

d) Writing a journal article integrating course material 

e) Taking the exam beforehand 

f) Writing a research paper 

... 
CD CD 1, Track 10 5. What course components must be 

integrated in the solution both the 
professor and student agree upon? Choose 
three answers. 

4. Listen again to part of the conversation. 
What does the professor imply when she 
says this? 
a) Students brought exam questions into 

the exam room. 
b) Students informed each other about 

exam content. 
c) Students shared their reactions to the 

exam. 
d) Students wrote the exams for each other. 

a) Additional readings 
b) Information from the textbook 
c) Lab notes 
d) Notes from class 
e) Supplementary research 

Score: /6 

Listening Practice 3: Ornithology ·~.--14 ~ · . 

Emperor Penguins 

i I Pre-listening Internet Research: Building Background Knowledge 
Search the Internet for emperor penguins. Read an article or watch a video about this topic. 
Take notes, and be sure to record the source of your information. Share the information you 
learn with a partner. 
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1 L7 Predicting 
Read the following statements containing italicized signal phrases. Work with the class to 
predict the content, words, and ideas that will follow each statement. 

Statements Predicted Predicted Words and 
Content Ideas 

1. So our next topic on the agenda is the Content re: the Birds, mating, egg, 
parenting habits of emperor penguins. documentary protect, cold, male, 
I'm sure you've all seen the award- female, harsh climate 
winning documentary. 

2. There's a number of reasons why the 
emperor penguin is interesting in terms 
of parental habits. Can anyone give me 
one? 

3. What I find interesting is that the males 
play a major role in nurturing their 
offspring. 

4. OK. So climate .. . how do the males 
manage as they care for the eggs? 

5. Let's move on to when the female 
returns. What happens then? 

6. This brings me to an interesting lesson 
the emperor penguins can teach us. 

First Listening: Signal Words and Predictions 
.& 

CD CD 1, Track ll 
Listen to see whether your predictions are correct. 

Second Listening: Note-taking 
Listen and take notes. Use abbreviations for key content words. Try to use the following 
symbols or your own symbols: 

= is 

~ female 

~ male 

# number 

-0 sub-zero 

X nothing 

1/2 half 

II Post-listening: Compare Your Notes 
Work with a partner. Make sure you both have the same information. Discuss the parenting habits 
of the emperor penguin. Do you think the penguins have something to teach humans? Why or 
why not? 
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1 L8 Test Questions 

1. What is the main topic of the discussion? 

a) The documentary called March of the 
Penguins 

b) The male's role in nurturing 
responsibilities 

c) Parental habits of emperor penguins 
d) The climate in Antarctica 

2. About how far is it from the breeding 
grounds to the sea? 

a) 100 miles 
b) 130 miles 
c) 75 miles 
d) 95 miles 

c) To demonstrate the unique fasting 
abilities of the emperor penguin 

d) To show how males have it far worse 
than females 

4. Why do many males not survive the 
journey to the sea to get food after the 
chick is born? Choose two answers. 

a) They are attacked by predators. 
b) They are exhausted. 
c) They are old. 
d) They are undetweight. 

5. What is the professor's attitude towards the 
emperor penguin? Choose two answers . .. 

CD CD 1, Track 12 a) He admires the way the birds work 
together in pairs and teams. 3. Listen again to part of the lecture. Why 

does the student say this? 

a) To add additional information about 
the severity of conditions 

b) To clarify that there is no food 
available on the breeding grounds 

b) He admires their ability to endure 
suffering. 

c) He believes the males end up doing 
most of the work. 

d) He thinks they have something to 
teach us. 

6. Match the behavior with the gender of the penguin that performs it. For each behavior 
listed, place a checkmark in the Male or Female column. This question is worth two 
points (6/6 = 2, 5/6 = I , 4/6 = 0). 

Behaviors 1. Male 2. Female 

a) Feeds and cares for the newborn chick after birth 

b) Gathers together in a huddle for warmth 

c) Goes without food for three months 

d) Is the first to travel to the sea in search of food 

e) Keeps egg warm 

f) Passes the egg to the partners 

Score: 17 

J i Academic Discussion 

1. According to the discussion, how do emperor penguins share child-care 
responsibilities? Do you think human parents should share child-care responsibilities 
like these birds? If so, how? If not, why not? 

2. According to the discussion, what hardships and sacrifices do emperor penguins 
undergo for their children? Do you think child-care responsibilities for people also 
involve hardship and sacrifice? Explain. 

3. What do you think of the two-income family that sends their child to daycare? 
4. Do you think having children is worth the eff01t involved in raising them? Why or 

why not? 
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Feature Film Exercise 
Watch the March of the Penguins documentary. Afterwards, write an essay on the following 
topic: 
The emperor penguin has to endure many hardships and challenges, but never gives up. 
Compare your life as a TOEFL student to that of the emperor penguin. How is it similar? 
Give reasons, details, and examples to support your response. 

Listening Practice 4: Business · ~~ 1 

Family Business 

II Pre-listening Discussion 

CD 

I. Would you like to be part of a family business? 
2. What are the pros and cons to working in a family business? 

1 L9 Signal Words and Prediction 

CD 1, Track 13 
Underline the signal phrases in the 
following statements. Predict the content, 
words, and ideas that will follow each 
statement. Listen to see whether your 
predictions are correct. 

Statements 

All right, so this afternoon, we're going to 
be looking at the family business which is 
THE dominant global business structure. 

What are the advantages, I mean why 
are so many people drawn to this type of 
business operation? Well, primarily, for the 
original entrepreneur ... 

But as the business becomes larger and 
members of the family become involved, 
what are the benefits for them? 

All right, so I see our time is almost 
up, and we haven't gotten to the 
disadvantages-any ideas? 

Predicted Content, Words, and Ideas 

• Examples of successful family 
businesses 

• Ford, Samsung, Wai-Mart 
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1 L 10 Test Questions 

I. What is the lecture mainly about? 

a) The family business as the dominant 
global business structure 

b) Reasons why the family business has 
a competitive edge 

c) Advantages of the family business 
d) Problems with the family business 

2. According to the lecture, what are the 
reasons entrepreneurs start businesses? 
Choose three answers. 

a) To have more time for vacations 
b) To gain freedom and money 
c) To see one's own concepts come to 

fruition 
d) To make decisions on one's own 
e) To be in charge of one's own fate 

3. According to the professor, what is the 
biggest difference between working in 
a family-owned operation and working in 
a commercial enterprise? 

a) The family business has greater 
stability. 

b) The family business has more 
commitment from its employees. 

c) The fami ly business gives people the 
feeling they fit in. 

d) There is more pride in a family 
business. 

4. Why does tbe professor mention 
postponing payment to employees when 
the company is in financial need? 

a) To illustrate how quick decisions can be 
made 

b) To highlight the company's flexibility 
c) To demonstrate the commitment of 

workers 
d) To show how the staff is 

accommodating 

CD 1, Track 14 
5. Listen again to part of the lecture. 

What does the student imply about the 
employees? 

a) Whereas some may be competent, 
others may be freeloaders. 

b) While most employees will be 
competent, there may be exceptions. 

c) They may be incompetent. 
d) Some employees may expect more 

money than their work is worth. 

CD 

6. Match each topic with whether it was discussed in relation to the advantages or 
disadvantages of a family business. Place a checkmark in the correct box. This 
question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Topics 1. Advantages 2. Disadvantages 

a} An element of control 

b) Discussion about decisions 

c) How to run the business 

d) Making sacrifices re: getting paid 
-
e) Quick decisions 

f) Who will take over the business? 

Score: 17 

11.\ Monitored Discussion 
l. Before you start the discussion, your instructor will write seven headings on the board: 

these are the types of discussion language listed on the next page. Contribute different 
phrases to express these language functions. For example, "One point I think is really 
important is ... " is a good way to introduce a main point. Your instructor will list these 
examples on the board. 

2. F ann groups of four. One student observes the three speakers and keeps track of their 
comments. 
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Discussion Language Number of Contributions 

Student A Student B Student C 

1. Introduced a relevant main point 

2. Expressed an opinion 

3. Politely agreed 

4. Politely disagreed 

5. Disagreed aggressively 

6. Asked for clarification 

7. Provided clarification 

Digressed from the topic 

l. According to the lecture, what are the advantages and disadvantages of the family 
business? 

2. Do you think the advantages outweigh the disadvantages? Why or why not? 
3. Would you like to start a successful business that you could leave to your children? If 

yes, what type of business would you like to start? If not, why not? 
4. Do you think "a sense of belonging" is important at work? Why or why not? Do you 

think non-family businesses can take any steps to achieve this feeling among their 
staff? Explain. 

5. What do you feel is the biggest advantage of working for a family-owned enterprise? 
6. What is the strongest disadvantage? 
7. Who in your family has the best business sense? Why? 
8. If you were working in a family business and a family member was incompetent, how 

would you handle it? 
9. Would you prefer to do business with a family-owned firm or a non-family-owned 

firm? Why? 

Listening Practice 5: Genetics · .!J: 1 · · 

Introduction to Genetics 
1 L 11 Pre-listening: Signal Words and Prediction 
Look at some of the statements from the lecture containing underlined signal-word phrases. 
Can you predict the content, words, and ideas that will follow each statement? 

Statements Predicted Content, Words, and Ideas 

1. t!Qw sm~ lu~lls gass~d QO f[Qm 20~ • How traits are passed to next generation 
geo~raliQo lQ 1b~ oe~tl • DNA, genes, chromosome, sperm, egg, 

cell, some genes from mother, some 
from father 

2. Let's IQQk at why you resemble one 
parent more than the other. 

3. t!Qweyer, today, many behavioral 
characteristics are now considered 
to be at least partially genetically 
determined. 
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Listening: Note-taking 
CD CD J, Track 15 

Listen and take notes. Use abbreviations for key content words, and try to use the following 
symbols or your own symbols: 

= is composed of 

.. therefore 

b/c because 

ex. example 

> more than 

ii 1 L 12 Signal Words and Prediction 
Your instructor will play three excerpts from the listening. Predict the content, words, and 
ideas that will follow. Record your thoughts, and compare them with a partner's. 

Statements 
f--

1. Well, first we need to understand 
chromosomes, DNA, and genes. 

2. Now, I said inside almost every cell 
there are two complete sets of 23 
chromosomes, but this is where it gets 
interesting. 

3. The thing is, though, that each sperm 
from the father and each egg from the 
mother is unique. 

1 L 13 Test Questions 

1. What does the professor mainly discuss? 

a) The relationship between 
chromosomes, DNA, and genes 

b) The way traits are inherited 
c) The physical and behavioral traits 

from successive generations 
d) The attributes of sperm and egg cells 

2. According to the lecture, what is the 
difference between a sperm or egg cell 
and any other cell? 

a) Any other cell contains half the 
chromosomes of a sperm or egg cell. 

b) Sperm and egg cells contain double 
the DNA and genes. 

c) Sperm and egg cells contain double 
the zygotes. 

d) Sperm and egg cells contain half the 
chromosomes of any other cell. 

Predicted Content, Words, and Ideas 

• Explanation of chromosomes 
• Chromosomes part of genes 

3. According to the lecture, why may a 
child resemble one parent more than 
the other? 

a) This parent's genes are dominant. 
b) The child received a greater number 

of this parent's genes. 
c) The child did not inherit any recessive 

alleles from this parent. 
d) The child inherited more alJeles from 

this parent. 

4. According to the lecture, which of the 
following genes are inherently dominant? 
Choose two answers. 

a) Blonde hair 
b) Brown eyes 
c) Dark hair 
d) Green eyes 
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CD CD I , Track 16 
5. Listen again to part of the lecture. What 

does the professor believe about the 
influence of genetics on behavioral traits 
like intelligence and memory? 

a) He believes genetics has no influence 
on behavioral traits. 

b) He believes that other factors 
combined with genetics influence 
behavioral traits. 

c) He believes that genetics alone 
influences behavioral traits. 

d) He is unsure of the influence of 
genetics on behavioral traits. 

6. The professor discusses several physical and behavioral traits and how they are determined. 
For each trait, indicate how it is determined according to the lecture. Place a checkmark in 
the correct box. This question is worth two points (6/6 = 2, 5/6 = I, 4/6 = 0). 

Traits 1. Determined Genetically 2. Determined Genetically and 
Environmentally 

a) Activity level 

b) Athletic ability 

c) Eye color 

d) Hair color 

e) Musical ability 

f) Sociability 

i i Academic Discussion 

1. Which of your parents do you resemble most? Which features do you have in 
common with this parent? 

Score: 17 

2. Do you think you have inherited any behavioral traits from your parents such as 
sociability, shyness, intelligence, activity level, novelty seeking, or musical, athletic, 
or artistic ability? 

3. Which of your own traits would you like to pass on to your own children? Which 
would you rather not pass on? 

4. Do you think the behavioral traits mentioned in the lecture are more influenced by 
genetics or environment? Explain. 

5. What does it mean to have good genes? Do you think you have good genes? Why or 
why not? 

Listening Test 1: Conversation ·~ 1 · 

Family Disagreement 

ii Pre-listening Discussion 
I. Do your parents agree or disagree with your career choice? 
2. Would your parents support your career choice no matter what you chose? Why or 

why not? 
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Listening: Note-taking .. co CD 1, Track 17 
Listen, and take notes. Abbreviate 
key content words, and try to use 
the following symbols or your 
own symbols: 

> more than 

X no, never, don't 

i high 

Predicting While Listening 
Your instructor will pause the CD after the following statements. Predict the ensuing 
conversation. 

I. The courses are all really interesting. I'm learning a lot, and it's reaUy wonderful. 
2. I paid the first semester tuition with, you know, earnings from my summer job, but I 

thought they would pick up the slack for next term, but no, they're not going to. 
3. I know. That's what I'm doing here. I really needed someone to talk to about this. 

1 L 14 Test Questions 

I. Why does the student visit the advisor? 

a) Her parents disagree with her choice 
of major. 

b) She needs financial assistance. 
c) She wants to find a job. 
d) She wants to drop some courses. 

c) They think she is financially 
irresponsible. 

d) They want her to be financially 
secure in the future. 

4. Why does the student want to study film? 
Choose two answers . .. 

CD CD 1, Track 18 a) She believes she can make a good 
living at it. 2. Listen again to part of the conversation. 

How does the student feel about her life? 

a) Everything is going great. 
b) Something is wrong. 
c) She is satisfied with her choice 

of major. 
d) She loves her courses. 

3. What can be inferred about the parents' 
attitude toward their daughter? 

a) They are looking out for her best 
interests. 

b) They are unwilling to support 
decisions they disagree with. 

b) She likes the idea that it can lead to a 
variety of jobs. 

c) She thinks she can make enough 
money to pay the bills. 

d) She wants to be a director. 

5. What suggestions does the advisor make? 
Choose two answers. 

a) Apply for a scholarship in person 
b) Apply for a scholarship online 
c) Apply for a student loan in person 
d) Apply for a student loan online 

Score: /5 
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I I Academic Discussion 

I. Do you think parents should try to influence their children's career choices? Why or 
why not? 

2. Do you think parents should support their children's career choices both emotionally 
and financially? Why or why not? 

3. Do you intend to pay for your children's educations? Will you support their choices 
unconditionally? Will you pay for their education regardless of what they choose to do? 

4. If your parents refused to pay for your tuition, would you get a student loan, or would 
you work for a few years to pay for your education? ~ 

Listening Test 2: Psychology , 1 

Parenting 

II Pre-listening Discussion 

" CD .. 

l. What do you think the following parenting styles mean: authoritarian, authoritative, 
permissive, and uninvolved? 

2. What kind of parents did you have? Explain. 
3. What kind of parent do you want to be? 

Listening Part 1: Note-taking 
CD 1, Track 19 
Listen, and take notes. Abbreviate key content words, and try to use the following symbols or 
your own symbols: 

~ cause, impact 

= refer to, relate to 

X don't, not, no 
J, low 
i high 

Listening Part 1: Predicting 
Your instructor will pause the CD 
after this introduction. Predict the 
organization of the lecture. 

Professor: Today we'll be discus
sing the four major types of 
parental styles and outcomes for 
the child. We'll focus particularly 
on how these styles influence a 
child's self-esteem, social skills, 
and academic performance. 
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ii Pre-listening Part 2: Predicting 
Review the four parenting styles with your partner, and predict outcomes for each one based 
upon the following outcome variables. For instance, will children of authoritarian parents 
have high or low self-esteem? 

• self-esteem and self-confidence 
• social skills 
• anxiety and depression 
• academic performance 
• deviant or anti-social behavior 

Listening Part 2: Confirming or Refuting Predictions 
CD CD 1, Track 20 

Are your predictions from the pre-listening exercises correct? 

1 L 15 Test Questions 

I. What does the professor mainly discuss? 

a) How to parent effectively 
b) Methods of raising children 
c) Responsible parenting 
d) Responsiveness and demandingness 

outcomes 

2. According to the lecture, what is 
responsiveness? 

a) Answering questions 
b) Explaining reasons 
c) Limit-setting 
d) Loving care 

3. How is the lecture organized? 

a) The professor classifies four parenting 
styles. 

b) The professor compares and contrasts 
four different parenting styles. 

c) The professor defines four types of 
parents and gives examples of each. 

d) The professor discusses various types 
of parents and how their parenting 
styles affect their children. 

CD l, Track 21 CD 
4. Listen to part two of the lecture. What 

is the professor's attitude toward 
authoritarian parents? 

a) She thinks children typically look up 
to them as authority figures. 

b) She thinks they are a powerful 
influence on children. 

c) She thinks they are overly controlling. 
d) She thinks they give children too 

much independence. 

5. According to the lecture, what are the 
characteristics of the authoritative parent? 
Choose two answers. 

a) High demandingness 
b) High responsiveness 
c) Low demandingness 
d) Low responsiveness 

39 
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6. Match each outcome for the child with the parenting style. Place a checkmark in the 
correct box. This question is worth two points ( 4/4 = 2, 3/4 = I, 2/4 =0). 

Outcomes 1. Authoritarian 2. Authoritative 3. Permissive 4. Uninvolved 

a) High self-
esteem, good 
social skills, 
deviant behavior, 
rebellious, poor 
at school 

b) High self-
esteem, good 
social skills, 
good in school 

c) Low self-
esteem, poor 
social skills, 
good in school 

d) Low self-
esteem, poor 
social skills, 
poor in school, 
deviant behavior 

Score: 17 

i i Academic Discussion 

l. According to the lecture, which style of parents did you have? Are the outcomes given 
for this style of parent true for you? 

2. Do you think a parent can exhibit characteristics of more than one style? 
3. Why do you think the authoritative parent is the most successful in raising a happy, 

healthy, functioning adult? 
4. If you were not brought up by an authoritative parent, do you think it is possible to 

become one? Why or why not? 

i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Signal Words and Prediction 

Understanding 
Key Information 

• Signal words alert you to important upcoming information on 
which you need to take notes. 

• Signal words help you predict what the speaker will say next. 
This engages you in the listening process and ensures your best 
possible comprehension. 

• Signal words that introduce the organization can suggest a note
taking format. For example, you can divide your page into various 
sections for a classification organization. 
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Introducing the • Today we'll be discussing ... 
Topic • Our next topic on the agenda is .. . 

• This afternoon, we'll be looking at. .. 
• Today, we'll be examining ... 
• Today, I'd like to concentrate on ... 
• What I'd like to do is discuss ... 

Introducing • Key to understanding this are the terms X and Y. 
Terminology • First we need to understand the concept of X. 

• What is X? 

Introducing the • There are three main reasons for X. 
Organization • There are four major types of X. 

• What are the advantages and disadvantages? 
• Today we'll be discussing the causes and effects of X . . Today, I'd like to compare and contrast X . 
• We're going to look at a step-by-step procedure involved in X . 

Introducing • First. .. , Second ... , Third ... , Fourth ... , Finally ... 
Main Points • Now, let's move on to X. 

• So, let's turn to X . 
• A major distinguishing factor ... 
• A key development ... 
• Most importantly ... 
• Therefore ... , So ... (These words may introduce a main point as 

a conclusion.) 
• So how does X work? (Questions may introduce main points.) 
• Repeated information 
• Information spoken more slowly or loudly than usual 
• Pausing for emphasis 

Introducing • And ... , In addition ... , Furthermore ... , Moreover ... , What's more . .. 
Support • Similarly . .. , Likewise ... , In the same way ... 

• However ... , On the other hand ... , In contrast ... 
• For example ... , for instance ... , Take X for example ... , Let's say that ... 
• In other words ... , That is to say ... , What I mean is . . . 

Emphasizing . In fact. .. 
or Indicating • Now, this is important. 
Importance • Now this is where it gets interesting. 

• Remember that . .. 
• I want to stress/emphasize/underline/highlight that ... 

Concluding • So there you have it ... 
• Let's review ... 
• To sum up ... 
• OK, let's wrap up . 
• So, to conclude ... 

SPEAKING 

Speaking Skill 1 .- 1 

Speaking Task 1 : Stating a Preference 
Speaking Task 1 asks you to state a preference within a category. For instance, you may have 
to describe a familiar place (person, obje~t, activity, or event) and provide reasons why it is 
important, a favorite, or possesses a particular characteristic. You have 15 seconds to prepare 
and 45 seconds to speak. 41 www.ztcprep.com
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Test Question 

Describe a successful person you know, and provide reasons explaining why you 
consider this person to be successful. Please include details and examples to support 
your response. 

ii Video: University Interviews about Success 

.. 
ovo 151 First Viewing: Definitions of Success 

I. Discuss what makes a person successful. 
2. Listen to what the university students say, and match their definitions of success to their 

pictures. Do you agree or disagree with each person's definition? Mark A for agree and D 
for disagree in the spaces provided. 

3. Which definition is closest to your own? Discuss your answers with a partner. 

Definition of Success 

1. Making lots of money and 
career success 

2. Having a career that you're 
passionate about 

3. Giving and receiving love 

152 Vocabulary 
Match each word with its meaning. 

Student 

c) 

Leah Wall, 
Anthropology 

Raymond Eng, 
Physical 
Education 

Eliane 
Guerrero, 
Psychology 

1. supportive a) __ lots, plenty, heaps, loads 
2. risk b) __ rising housing prices 

Agree/ 
Disagree? 

3. foreclosure c) __ failure to make payments resulting in loss of property 
4. booming real-estate 

market 
5. tons (of money) 

d) __ encouraging, sympathetic, helpful 

e) __ potential danger or hazard 
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DVD II 153 Second Viewing 
Take notes to complete the charts. Compare your answers with a partner's. 

Leah Wall, Anthropology 

Successful Person 

Description Teacher, always encouraged me to ... 

Reasons Successful 1. She has a career she loves and . .. 
I 

2. She never stops trying. She's always giving in the 
community and is always ... 

Conclusion Has always been my support, to me that makes her 
successful ... 

Raymond Eng, Physical Education 

Successful Person 

Description 13 years older than me, did OK in school, 

r-- -
Reasons Successful 1. Took a lot of risks buying property 

2. Saw what a lot of people didn't 

Conclusion Now because of the booming real-estate market ... 

Eliane Guerrero, Psychology 
f--

Successful Person 

Description 

r---· 
Reasons Successful 1. He has a good job .... He doesn't say I have to go to 

work ... 

2. No matter what you do, if you enjoy it then you are 
successful, 

Conclusion So that's why I think he's successful. 
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Noting Appropriate Outline Format 
Note that each student answered using the exact same outline. This is the outline you should 
use when answering a Speaking Task l question. 

Speaking Practice 1: Career Studies ~~ 1 ~_ 

i i Describe a Successful Person 
TOEFL iBT Timing: 15 seconds to prepare, 45 seconds to speak 
1. Review the Speaking Task 1 Response Checklist. Prepare a key-words-only outline for the 

test question. Write key words on the lines. Because you are learning, take 60 seconds to 
prepare. 

2. Listen to your partner's response as your instructor times you. Give your partner feedback. 
Place checkmarks in the first column. 

3. Review the language for Speaking Task 1 below. Respond again, and incorporate this 
language. Give your partner feedback. Place checkmarks in the second column. 

Test Question 

Describe a successful person you know. and provide reasons explaining why you 
consider this person to be successful. Please include details and examples to support your 
response. 

Speaking Task 1 Response Checklist 

0 0 Answered the question in a topic statement. 

0 0 Gave a brief description. (optional) 

0 0 Provided a lead-in. (optional) 

0 0 Stated the first reason. 

0 0 Included a detail or example to support the first 
reason. 

0 0 Stated the second reason. 

0 0 Included a detail or example to support the second 
reason. 

0 0 Provided a conclusion. (optional) 

Topic Statement Opinion Language 
In my opinion 
Personally 
In my view 
From my standpoint 
Ifyou ask me 
I think that 
As I see it 
As far as I ' m concerned 

Topic Statement Language: Superlatives 
The most successful 
The strongest 

Outline 
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The most important 
The best 

Transitions to Introduce Reasons 
First 
Firstly 
The first reason is that 
One reason is that 
Second 
More importantly 
The second reason is that 
Another reason is that 

Transitions to Introduce Details or Explanations 
In other words 
That is to say 
This means 
What I mean is 

Transitions to Introduce Examples 
For instance 
For example 
such as 
like 

Conclusion Transitions 
All in all 
For these reasons 
That's why 
To sum up 

Speaking Practice 2: Sociology · ,._ ,_ 1 · 

Topic Statement Grammar and Language Check 

II 1 S4 Superlatives and Opinion Language 
Practice giving topic statements for Speaking Task 1 questions in the Interaction Activity that 
follows. Experiment with using either opinion or superlative language. Note the following 
examples and guidelines for using superlatives and opinion language effectively. 

Superlative Adjectives Modifying Nouns 
The most important lesson I have learned . .. 
The job that holds the strongest interest for me is . .. 
The best marriage partner for me would be ... 

Superlative Adverbs Modifying Verbs 
A holiday I enjoy celebrating most. . . 
The holiday I most enjoy celebrating .. . 
The job I would like to have most is .. . 
The position I would most like to acquire is ... 
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When Not to Use a Superlative 
Do not use a superlative fmm of the following adjectives. These words already include a 
superlative meaning. 

ideal 
perfect 
favorite 
optimal 
excellent 
first-rate 

When Not to Use Opinion Language 

My most ideal marriage partner . . 
The most perfect family vacation .. . 
My most favorite place to relax .. . 
The most optimal job .. . 

Do not use most opinion language with the following phrases. You may, however, use the 
word personally. 

roy favorite 

my preference 

I&~ Interaction Activity: Outlining 

In 10)' opiniott, my favorite place to relax is .. . 
Personally, my favorite place to relax is .. . 
As I see it, my preference would be . . . 
Personally, my preference would be .. . 

1. Review each question with a partner. Can you think of synonyms for the bolded key 
words in each of the following questions? 

2. Ask each question to a different classmate. Listen to your classmate's response. Does 
it include all Speaking Task I outline requirements? (The bolded outline elements are 
necessary, while others are optional.) Place checkmarks in the corresponding boxes as you 
listen. Give your partner feedback. 

3 . When giving your answer, use synonyms for key words in the prompt. Make an effort 
to use opinion language and superlatives correctly in your topic statement. Then provide 
reasons supported by details or examples. Use transitions to introduce reasons, details, and 
examples. 

Family Questions 
1. D escribe your ideal marriage partner. Give reasons why this person would suit you. 

Provide details and examples to support your response. 

Name: Topic statement [J Description [J Lead-in [J Reason 1 [J 
Detail/Example [J Reason 2 [J Detail/Example [J Conclusion [J 

2. Describe an important lesson you have learned from a family member. Why was this 
lesson important? Give details and examples to support your response. 

Name: Topic statement [J Description [J Lead-in [J Reason 1 [J 
Detail/Example [J Reason 2 [J Detail/Example [J Conclusion [J 

3. Describe a holiday you enjoy celebrating with family or friends . Explain why you find 
it enjoyable. Please give details and examples to support your answer. 

Name: Topic statement [J Description [J Lead-in [J Reason 1 [J 
Detail/Example [J Reaso112 CJ Detail/Example [J Conclusion [J 

4. Describe an appropriate activity tor a first date. Give reasons why you think this place 
would be suitable. Provide details and examples to support your response. 

Name: Topic statement [J Description [J Lead-in [J Reaso11 1 [J 
Detail/Example [J Reason 2 [J Detail/Example [J Conclusion [J 
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5. Describe your idea of the perfect family vacation. Why would this be a great trip? Give 
details and examples to support your response. 

Name: Topic statement Cl Description Cl Lead-in Cl Reason I Cl 
Detail/Example Cl Reason 2 a Detail/Example Cl Conclusion Cl 

6. Describe an important event in your childhood or adolescence. Explain why it was 
important. Give specific details or examples to support your answer. 

Name: Topic statement Cl Description Cl Lead-in Cl Reason I Cl 
Detail/Example 0 Reason 2 0 Detail/Example Cl Conclusion Cl 

General Questions 
7. Describe a skill you would like to learn . Explain why you want to learn it. Give specific 

details and examples to support your response. 

Name: Topic statement 0 Description Cl Lead-in 0 Reason 1 Cl 
Detail/Example 0 Reason 2 Cl Detail/Example 0 Conclusion Cl 

8. Describe the person who bas had the greatest inOuence on your life. Explain why they 
were so influential. Give details and examples to support your response. 

Name: Topic statement Cl Description 0 Lead-in 0 Reason I 0 
Detail/Example 0 Reason 2 0 Detail/Example 0 Conclusion Cl 

9. Describe a job you aspire to have and why you would like to have it. Give details and 
examples to support your answer. 

Name: Topic statement 0 Description Cl Lead-in 0 Reason I a 
Detail/Example 0 Reason 2 Cl Detail/Example 0 Conclusion 0 

1 0. Describe a subject you would like to learn about. Explain why you want to find out 
about this subject. Include specific details and examples in your explanation. 

Name: Topic statement a Description 0 Lead-in 0 Reason 1 0 
Detail/Example 0 Reason 2 0 Detail/Example 0 Conclusion 0 

1 1. What well-known person has made an important contribution to society? Give reasons 
why you think their contribution was significant. Include specific details and examples to 
support your answer. 

Name: Topic statement a Description Cl Lead-in 0 Reason 1 a 
Detail/Example Cl Reason 2 Cl Detail/Example Cl Conclusion Cl 

12. Describe your favorite place for rest and relaxation. Why is this your preferred 
location? Provide specific details and examples to support your response. 

Name: Topic statement Cl Description 0 Lead-in Cl Reason I Cl 
Detail/Example 0 Reason 2 Cl Detail/Example Cl Conclusion Cl 

Speaking Practice 3 : Education ~. , 
1
.-; ~ ·.-

Describe an Important Lesson Learned 

Prepare and Respond 
Follow these steps to prepare for and respond to this Speaking Task 1 question. 

Describe the most important lesson you have learned from a family member. Why was 
this lesson important? Please give details and examples to support your response. 
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Prepare 

I. Analyze the question. What is it asking you to do? Can you paraphrase it? 
2. Prepare a key-words-only outline with your answer and the two reasons to support it. 

Respond 
1. Use synonyms for key words in the question. 
2. Use opinion language and superlatives in the topic statement. 
3. Use transitions to introduce reasons, details, and examples. 

Speaking Tips 
1. Pronounce words clearly and speak at a normal pace. 
2. Speak continuously, and avoid hesitating or pausing. 
3. Speak in thought groups, emphasizing one focus word per thought group (see below). 
4. Use familiar grammar and vocabulary. 

II Instructor Model, Timed Practice, and Feedback 
I . Watch your instructor complete the key words outline on the board in 15 seconds. Now 

you try it. Because you are learning, take 60 seconds. 
2. Listen to your instructor give a response in 45 seconds. Now you do it. 
3. Give your partner feedback. Place checkmarks in the first column. Change partners, and 

repeat. Place checkmarks in the second column. 

Speaking Task 1 Response Checklist Outline 

0 0 Answered the question in a topic statement. 

0 0 Gave a brief description. (optional) 

0 0 Provided a lead-in. (optional) 

0 0 Stated the first reason. 

0 0 Included a detail or example to support the first 
reason. 

0 0 Stated the second reason. 

0 0 Included a detail o r example to support the second 
reason. 

0 0 Provided a conclusion. (optional) 

II Speaking in Thought Groups 
Read the response. Emphasize the focus word in each thought group. Pause briefly between 
thought groups and a little longer at the end of each sentence. Give your partner feedback. 

In .!J.ll:: view, I the most essential instruction I I received from my father I was to treat other 
people I with respect. I He taught me I that ifl respected others, I I'd receive the same 
treatment I in return. I This life lesson I has been beneficial I for two reasons. I First,/ I have a 
lot of friends./ People like me/ because I treat them as equals/ and always make time for them. 
I Second, I because I have good relationships with others, I they open many doors for me. I For 
example, I I got my summer jQQ I thanks to a recommendation I from a good friend. I 

II Summary Chart 
Have your partner close bjs or her book. Quiz your partner about the content by asking 
questions. Change roles. 
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Speaking Task 1 

Timing • 15 seconds to prepare 
• 45 seconds to speak 

Question • State a preference within a category- describe a familiar 
person, place, object, event, or activity. 

• Provide reasons why it is important or a favorite or possesses a 
II 

particular characteristic. 
• Support these reasons with details and examples . 

Example • What type of reading material do you enjoy? Please provide 
Question reasons, details, and examples to support your response . 

How to Respond 1. Prepare 
1. Read the question carefully and make sure you understand 

it. It is highly important that you answer the specific question 
posed. 

2. Using key words only, construct a mini outline as follows : 
• Answer 
• Reason 1 
• Reason 2 

3. Understand that this mini outline represents an expanded 
outline, which you need to memorize. 
• Topic Statement: direct answer to the question 
• Description : no longer than one sentence (optional) 
• Lead-in to your reasons (optional) 
• Reason 1 

• Details or examples 
• Reason 2 

• Details or examples 
• Conclusion (optional) 

2. Speak 
• Use your outline so that you give a logical, organized answer. 

You will be scored on your organization. 
• Use synonyms for key words in the question in your topic 

statement. 
• Use opinion language and superlatives in your topic statement 

if appropriate. 
• Use transitions to connect your ideas. This will make your answer 

more cohesive-the ideas will flow smoothly one after another. 
• Use synonyms as you speak to demonstrate your knowledge 

of vocabulary. This will earn you points. 
• Pronounce words clearly, and speak at a normal pace. 
• Make a special effort to pronounce key content words clearly. 
• Keep speech fluid, and avoid long pauses. 
• Speak in thought groups, emphasizing one focus word per 

thought group. This will give you the same rhythm as a nat ive 
speaker. 

• Use familiar grammar and vocabulary. You will lose points 
if you make too many grammatical or word-form errors. 
On the other hand, you will gain points if you use complex 
grammatical structures correctly and employ a wide range of 
appropriate vocabulary. 
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. :"4;Jtt ... 
Speakmg Test ·:~~ ' 

I I Describe a Skill You Would Like to Learn 
Prepare, Respond, and Give Feedback 
Analyze the question. What is it asking? Can you paraphrase it? Make a key-words-only 
outline. Because you are learning, take 60 seconds to prepare. Before taking the test, practice 
responding in 45 seconds. Give your partner feedback based on the Independent Speaking 
Scoring Rubric below. 

Test Example 

TOEFL Speakmg 

Question 1 of 6 

Describe a skill you would like to Jearn. Please explain why you want to learn it. 
Give specific details and examples to support your response. 

Preparation Time: I 5 seconds 
Response Time: 45 seconds 

Independent Speaking Scoring Rubric 
Review the rubric below. Circle the words you don 't understand. Discuss them with the class. 

Delivery Clarity, Fluid Expression, Appropriate Pacing, Pronunciation, 
and Intelligibility 

4: Excellent Clear, fluid, well-paced; any minor pronunciation difficulties do 
not interfere with understanding. 

3: Very good Usually clear; somewhat fluid; minor pronunciation problems 
evident; may necessitate listener effort; meaning not affected 
much. 

2: Good Listener effort needed; sometimes unclear; choppy rhythm 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations. 

Language Use Control, Range of Basic and Complex Grammar and Vocabulary 

4: Excellent Minor errors don't affect meaning; complex structures; good 
range of vocabulary. 

3: Very good Some lack of precision or inaccuracy; limited range of 
vocabulary; does not affect meaning. 

2: Good Only basic structures and simple vocabulary; connections 
between ideas unclear. 

1: Poor Very limited control and range of vocabulary; lack of connection 
between ideas; use of memorized words or phrases to convey 
meaning. 
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Topic Development Clear Progression of Ideas, Coherence, Inclusion of Relevant 
Information, Cohesion 

4: Excellent Clear; logical; well-developed; clear connection between ideas. 

3: Very good Fairly logical; somewhat developed; may lack explanation or 
examples; connection between ideas not always clear. 

2: Good On topic but limited development either in reasons, details, or 
examples; information may be repeated; relationship between 
ideas may be unclear. 

1: Poor Limited relevance to question; only very basic information; may 
repeat the question. 

Recording Your Score, and Error Sheet 
Respond to the speaking test question. Record your answer and submit it to your instructor. 
After your instructor evaluates your response, record your score in the Speaking Test Scores 
chart on page 607. Next, complete a Speaking Error chart like the one on page 608. What 
errors did you make? What can you do to improve? 

Speaking Test Review 
Skills Review 
Review the skills involved in answering this Speaking Task I question. 

1 S5 Analyzing the Question 
What does this question ask you to do? Can you paraphrase it? 

Describe a skill you wou ld like to learn . Plca~e expla in why you want to learn it. Give 
spec ific details and examples to support your response. 

1 S6 Using Synonyms for Key Words in the Question 
Read the response below. Fill in the table with the synonyms used for key words in the prompt. 

I Skill 
I Would like I Learn 

1 S7 Using Opinion Language, Superlatives, and Transitions 
Read the response again. Circle opinion language and superlatives used in the topic 
statement. Underline transitions used to introduce reasons, details, and the conclusion. 

II 1S8 Speaking in Thought Groups 
Divide this response into thought groups. Underline one focus word per thought group. 
Practice saying it with a partner. 

Personally, I the ability I'd nlQ§! lik~ to master I is English. I 1 hope that one day I can read, listen, 
speak, and write like a native speaker. I believe that a proficiency in English would help me in 
two specific ways. First, I'd be able to get the score I need on the TOEFL exam. In this way, 
I could get into the university of my choice. Second, it would increase my chances in today's 
competitive job market. What [ mean is that employers in my country look for someone with a 
command of English. For these two reasons, English is the skill that I most want to acquire. 
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I I Writing a Task 1 Response 
Choose a new question from the Interaction Activity on pages 46-47. Make an outline, and 
brainstorm synonyms for key words in the question. Write the response, and divide it into 
thought groups. Review with the class. Practice saying the response with a partner. 

WRITING 

Independent Writing Skill 1 
0 

• .,.;~ 1 

I I Pre-writing 
Homework and Paired Review 
Read pages 52-53 for homework. Take notes, or highlight the main points. The next day, 
review the information with a partner. Summarize with the class. 

Before you begin to write, take five minutes to gather your ideas. This will help you write a 
logical and well-developed essay. You need to gain skill in quickly accomplishing the following 
tasks. Note that tasks 1-4 are the most important. Tasks 5 and 6 can be done while writing. 

1. Analyze the question. 
2. Quickly decide on a position. 
3. Brainstorm ideas. 
4. Prepare a simple outline. 
5. Write a thesis statement. 
6. Brainstorm synonyms for key words. 

On Paper or on the Computer Screen 
You can do your pre-writing on paper or on the computer screen. 

Test Example 

TOEFL Writing 

Question 1 of 1 , 

Directions: Read the question below. In 
an actual test, you will have 30 minutes 
to plan, write, and revise your essay. 
Typically, an effective response will 
contain a minimum of 300 words. 

Do you agree or disagree with the 
following statement? 

Young people have a great deal to teach 
older people. 

Please provide specific reasons, details, 
and examples to support your response. 

-----WOrdCcuntO 

1. Analyze the Question: Paraphrase it in your mind 

Agree or disagree: Youth has a lot to teach the older generation-support with 
reasons, details, and examples. 
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2. Choose a Position 

Agree 

3. Brainstorm Ideas: Reasons, Details, and Examples 
Write whatever comes to mind. Focus on reasons first and then on details and examples. 
Think of one or two points for the alternative position, because you may be able to use 
them in the introduction. 

Agree 
• more in touch with current trends 0 

• computers & technology 
• can offer a different perspective 

• can provide insight into issues or problems 
• can remind old people to experience joy & excitement~ 

• teach patience 

Disagree 
• older people generally have more experience, skill, & knowledge 

4. Prepare a Simple Standard Outline 

Reason 1 
• yol:lng people-more in touch with current trends 

• computers & technology 
• new slang words and expressions 
• new fashions & music 

Reason 2 
• youth-can remind elders not to lose touch with their "inner child" 
• witness their joy and excitement in new experiences 

• first steps, first bicycle ride, driver's licence 
• relate this learning to their own lives 

• remember how to play and have fun 
• learn to minimize stress of work and adult responsibilities 

5. Write a Thesis Statement 

Older people generally have more experience, skill, and knowledge. Nevertheless, the 
younger generation has a considerable amount to teach their elders. 

6. Brainstorm Synonyms for Key Words in the Prompt 

young people great deal teach older people 

youth innumerable ways educate elders 

the younger generation significantly contribute the older generation 

children considerable amount share adults 
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Writing Practice 1: Standard Outline ·~ 1 

I I Agreement and Disagreement Prompts 

Discuss the following prompts . Give your opinion and two reasons for holding that 
opinion. Support the reasons with details and examples. 

1,\ At the Board : Pre-writing 
Choose an independent writing prompt, and complete pre-writing tasks as outlined for the 
sample question on page 52. 

1. Analyze the question. 
2. Quickly decide on a position. 
3. Brainstorm ideas. 
4. Prepare a simple outline. 
5. Write a thesis statement. 
6. Brainstorm synonyms for key words. 

Writing Prompts 
1. Do you agree or disagree with the following statement? A small town is a better 

environment for raising children than a big city. Please give specific reasons, details, 
and examples to support your opinion. 

2. Do you agree or disagree with the following statement? Childhood is the most significant 
time in an individual's life. Please give specific reasons, details, and examples to support 
your response. 

3. Do you agree or disagree with the following statement? Students should work while 
attending college or university. Please give specific reasons, details, and examples to 
support your opinion. 

4. Do you agree or disagree with the following statement? In learning about life, the advice 
of family is more important than personal experience. Please give specific reasons, 
details, and examples to develop your essay. 

8 I Discuss Both Sides 

Homework and Paired Review 
Read pages 54-57 for homework. Take notes, or highlight key information. The next day, 
review the main points with a partner. Summarize with the class. 

Test Question 

~orne people believe watchmg TV is bad for Lhildren Oti1~1S Lt:lit vL it is a good thing. 
Compare these two views. Which vtew do you agree with and why? Please provide 
specific reasons, detalls. and examples to support your •esponse. 

Analyze the Question: Paraphrase it in your mind 
TV-two opinions: a negative or a positive influence on children. Compare these two 
opinions (disadvantages/advantages of television viewing for children). What is your 
opinion? Support it with reasons, details, and examples. 

www.ztcprep.com



Chapter 1 Family 

Brainstorm Ideas 

TV is bad for children TV is good for children 
• promotes mindlessness and obesity. • educational programs, documentaries. 
• doesn't encourage activitv or creativity D • learn D about the world. 
• advertising is a bad influence. • promotes language skills. 
• pressures parents to buy, consumer • ex: foreign language study. 

culture. • gives parents a break, kids occupied. 
• entertainment yalue ~ • some programming not suitable for 

children~ 
• violent images- even in cartoons. 

• family time, everyone enjoys a show 
together, some laughs. 

• some programs promote stereotypes. • reward for homework done. 

Compose an Alternative Outline 

Negative Influence Positive Influence 

Reason 1: Passive activity Reason 1: Learning 
• child not active: physically or mentally • educational programs, documentaries 

• leads to obesity 
• lack of creativity 

Reason 2: Some content inappropriate 
• advertising-promotes consumerism 

• language learning 
Reason 2: Entertaining 
• rewards children 

• ex: after homework 
• violence-even in cartoons, promotes 

aggression 
• family time: enjoy laughs 
• gives parents a break 

Brainstorm the Conclusion 

Limited and monitored television viewing is appropriate. 

Write a Thesis Statement 

Television viewing for children encompasses both disadvantages and advantages. 

Brainstorm Synonyms for Key Words in the Prompt 

bad good watching TV ,.__ 
detrimental beneficial viewing television 
harmful advantageous programming 
negat1ve worthwhile medium 

valuable 

l positive 

Alternative Independent Essay Checklist 
Use this alternative essay format in the following instances: 

• when the required support includes a comparison of advantages; 

children 

young people 
youth 
kids 

• when the required support includes advantages and disadvantages of a position; 
• when in brainstorming you come up with only one solid reason for each side or only 

enough information for one paragraph for each side. 
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ii 1W1 Match Checklist Points with Essay Sentences 
Read the Sample Essay, and check off the points that apply. Match points on the checklist 
with the corresponding sentence(s) the Sample Essay. Discuss with your partner. For example, 
which sentence provides a general statement about the topic in the introduction? 

I. Introduction 
• General statement about topic __ 
• More specific statement __ 
• Restate the question _ _ 
• Thesis: Lead-in to body __ 

2. The Body 
Body 1 
A. Presents one side of question __ 
B. Topic sentence supports thesis _ _ 

1. Reason 1 
• support __ 
• support __ 

2. Reason 2 
• support __ 
• support __ 

Body2 
A. Presents one side of question __ 
B. Topic sentence supports thesis __ 

l. Reason 1 
• support __ 
• support __ 

2. Reason 2 
• support __ 
• support __ 

3. Conclusion 
l. Opinion __ 

I. Reason l 
• support __ 

Sample Essay 

Television viewing has become part of 
modern everyday life. Everyone has 
at least one TV set in their home. As 
a result, people question what kind 
of effect television programming has 
on youth. Opponents cite numerous 
disadvantages, while advocates list 
various benefits. 

Those who question the value of 
television argue that watching TV is 
primarily a passive activity. Children 
are neither physically nor mentally 
active. A lack of physical exercise can 
trigger conditions such as obesity, 
and inadequate mental stimulation 
can lead to a lack of creativity and 
imagination. Second, those against 
television for children note that a large 
number of programs are inappropriate. 
The advertisements alone promote a 
consumerist and materialistic attitude. 
Furthermore, the gratuitous violence in 
many shows, including even Saturday 
cartoons, may encourage this same 
type of behavior in young people. 

On the other hand, advocates of 
television viewing for children submit 
the medium offers both education 
and entertainment. For example, there 
are many documentaries that provide 
excellent learn~ng opportunities. In 
addition, young people studying a 
new language can pick up a lot of new 
vocabulary and idioms from virtually 
any type of show. Television is also a 
valid form of entertainment. Families 
can enjoy quality time together while 
sharing laughs over a typical situation 
comedy. Furthermore, parents who 
need a break for an hour can entertain 
their kids by sitting them down in front 
of the tube. Finally, parents can use 
television as a reward, for instance, 
after the children have completed their 
homework assignments. 

In weighing the pros and cons of TV 
for children, I believe that limited and 
monitored television viewing for children 
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2. Reason 2 
• support __ is appropriate. Parents should decide on 

the suitability of specific programs and 
restrict the total number of hours per day. 
This will prevent negative outcomes such 
as passivity, materialism, and aggression. 
Selective viewing, however, especially if 
it is educational or entertaining for either 
the child or the entire family, may prove 
entirely worthwhile. 

II Alternative Outline with "Some People" Prompts 
Discuss the essay prompts below. Take notes on your ideas. You will be able to use them in 
your homework assignment. 

Homework 
Complete the pre-writing tasks for two of the following writing prompts for homework. 
Use the Alternative Essay format. Compare your work with a partner's. Give each other 
feedback. Revise your work, and submit it to your instructor for correction. 

1. Some young children participate in a wide variety of extra-curricular activities such as 
music, sports, or photography. Discuss the advantages and disadvantages of this. Use 
specific reasons and details to support your response. 

2. Some people believe that children should assist with household chores when they are old 
enough. Discuss the advantages and disadvantages of this. Use specific reasons and 
details to support your response. 

3. Some people like to live with their parents after marriage. Others prefer to live separately. 
Which option do you prefer? Please give reasons, details, and examples to support your 
opinion. 

4. Some students attend college or university in their home country, whereas others choose 
to study overseas. Which option do you think is preferable and why? Please include 
specific reasons and examples to develop your essay. 

II A Visual Brainstorming Technique 

Homework and Paired Review 
Read pages 57- 59 for homework. Take notes, or highlight key information. The next day, 
review the main points with a partner. Summarize with the class. 

Mind-mapping is an excellent brainstorming technique that helps you generate ideas about 
what to include in your essay. However, you need to be able to do it quickly. On the TOEFL 
iBT, you only have about two and a half minutes to brainstorm ideas. 

Test Question 

Some people think young adults should live with their parents while attending university. 
Others believe they should live on campus in a dorm or in their own apartments. Which 
position do you support? Please give reasons, details, and examples to develop your response, 

57 www.ztcprep.com



Chapter 1 Family 

58 

Analyze the Question 

University students-live at home with family or on their own in dormitories or 
apartments? Which do you think is better? Support with reasons, and explain these 
reasons with details and examples. 

Prepare a Mind Map 
A mind map may help you see connections where linear brainstorming wouldn't. For example, 
in the following mind map, the idea of different kinds of support becomes clear. In this way, 
you can write a strong first paragraph with one main point and three sub-points: financial 
support, emotional support, and everyday living support. 

Mind Map 

Compose an Outline 

1. Support 2. Conducive to Study 
• financial • own room 

• rent • quiet 
• food • home computer 

• emotional • no distractions 
• listen and offer advice • roommates 

• everyday living • parties and noise 
• meals • campus activities 
• laundry • supportive atmosphere 

Write a Thesis Statement 

In my view, living at home while attending university is the best option for two reasons. 

Brainstorm Synonyms for Key Words in the Prompt 

young adults live parents on campus apartments 

students reside family in a dorm on their own -
young people stay home in a dormitory with friends 
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••• r• 'l Mind Mapping at the Board 
Choose one of the following essay prompts, and complete the pre-writing steps l- 6 (see chart 
below). Brainstorm ideas using a mind map. Discuss your group's results with the class. 

I. Do you agree or disagree with the following statement? Friends have a greater influence 
on young adults than family does. Use specific reasons, details, and examples to support 
your position. 

2. Some people think schools should be segregated by gender. Others believe boys 
and girls should study together. Compare the advantages of each. Then state which 
position you support. Please give specific reasons, details, and examples to develop 
your essay. 

3. Some people think that adolescents approaching adulthood (15-17) should be 
encouraged to make their own decisions. Others believe parents should make 
important decisions for them. Which opinion do you agree with and why? Please include 
details and examples to support your response. 

4. Which room is the most essential in a family home? Why do you think this room is the 
most necessary? Please give reasons, details, and examples to support your response . 

•• 1 e Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Pre-writing 

Timing • Because of the 30-minute time limit, you should spend no longer 
than five minutes on pre-writing. 

Pre-writing 1. Analyze the question: Be absolutely certain you are answering the 
Steps question as posed. 

2. Quickly decide on a position. 
3. Brainstorm ideas. 
4. Compose an outline. 
5 Write a thesis statement. (This can be done while writing.) 
6. Brainstorm synonyms for key words in the prompt. (This can be 

done while writing.) 

Writing Tips • Never skip the pre-writing step. Even though it may seem like one 
extra thing to do, it will ensure that you write a coherent and well-
developed essay. This will earn you points. Pre-writing will also 
make it easier to write your essay quickly. 

0 To save time, analyze and paraphrase the question in your mind 
instead of on paper. 

0 Make sure you are clear about the type of support required. In 
most cases, you w ill be asked to state your position and support 
it with reasons, details, and examples. Therefore, you will use the 
standard essay outline. However, there is a slight chance you may 
be asked to provide alternative types of support, which may call 
for the alternative outline. 

• Brainstorm whatever comes to mind. In responding to the 
standard prompt, focus on reasons first and then on details 
or examples. Think of one or two points for the opposing 
position, because you may be able to use this information in the 
introduction. 
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• The best type of reason is a general reason that can be divided 
into sub-reasons. For example, Young people are more in touch 
with current trends- technological trends, fashion trends, music 
trends and trends in slang expressions. This type of multi-faceted 
reason is easy to support and provides unity to your paragraph. 

• When creating your outline, always choose broad reasons that 
you will be able to support most easily. 

• Get lots of practice making quick outlines for TOEFL iBT writing 
prompts, since this will make doing so on test day much easier. 
Find out which technique works best for you-listing points or 
mind mapping. 

• Practice using writing prompts from the Writing sections of Chapters 
1, 4, and 6. 

Writing Test : Effective Parents . - .::~ -, 

Characteristics of Effective Parents 
Because you are learning, take 60 minutes to write your essay. 

TOEFL Writing 

Question 1 of 1 

Directions: Read the question below. In 
an actual test, you will have 30 minutes 
to plan. write, and revise your essay. 
Typically. an effective response will 
contain a minimum of 300 words. 

Question: 

What are the characteristics of an effective 
parent? Please provide specific reasons, 
details, and examples to support your 
response. 

----- WOtdC®~O 

Standard Independent Essay Checklist 

•• 8 8 1 W2 Discussing Essays 
I. Read the Sample Essay, and check off points that apply. Match points on the checklist with 

the corresponding sentence{s) the Sample Essay. Discuss with your partner. For example, 
which sentence provides a general statement about the topic in the introduction? 

2. Use the essay checklist below to make sure you have included all the important parts of a 
standard essay. 

3. Have your partner evaluate your essay using the checklist. Give each other feedback. 
4. Complete the Writing Error Chart on page 609 after your instructor corrects your essay. 

Record your score in the Writing Test Scores chart on page 607. 
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I. Introduction 
• General statement about topic __ 
• More specific statement __ 
• Restated the question __ 
• Thesis: Answered question __ 
• Thesis: Lead-in to body __ 

2. The Body 
I. Topic sentence supports thesis __ 

• Support 1 __ 
• Support 2 __ 
• Support 3 __ 
• Support 4 _ _ 

2. Topic sentence supports thesis __ 
• Support I __ 
• Support 2 _ _ 
• Support 3 __ 
• Support 4 __ 

3. Conclusion 
• Restatement of thesis __ 
• Paraphrase main ideas 1 & 2 __ 
• Final comment: prediction, suggestion, 

or conclusion __ 

Chapter 1 Family 

Sample Essay: 294 words 

Parents have an incredibly important 
role. They are raising tomorrow's 
leaders and tomorrow's contributors. 
In order to do a superior job, they 
need to have specific qualities or 
personal attributes. In my view, two 
of the most important are warmth and 
responsibility. 

First, parents need to openly display 
their affection toward their children and 
view them with unconditional positive 
regard. This will make the children feel 
loved and accepted, which in turn will 
yield adults with healthy self-esteem. 
Adults who feel good about themselves 
will be better able to make positive 
contributions to the world and enjoy 
fulfilling personal lives, complete with 
families of their own. 

Second, mothers and fathers need to 
be responsible on a number of levels. 
For instance, they need to take care 
of a child's basic needs, including 
food, clothing, shelter, health care, and 
education. Furthermore, they need to 
attend to the emotional well-being of 
their children by listening to them and 
making sure their concerns are heard and 
validated. Responsible parents will also 
provide a good example for their children 
by leading a balanced life, where family, 
work, and community involvement 
receive equal emphasis. Moreover, they 
will set limits for their children so that 
they learn right from wrong and grow 
up to be responsible and law-abiding 
citizens like their parents. Ultimately, 
these children will learn to respect their 
fellow human beings, for this is how they 
have been treated themselves. 

To sum up, ideal parents should posses 
a caring and responsible attitude. They 
need to love their children unconditionally 
and take the time to demonstrate their 
feelings. Along with this fundamental 
requirement, parents need to model a 
responsible lifestyle for their children 
and set limits so that they learn how to 
function successfully in society at large. 

,::-----

'J·:~--~ . , ' 

' l:rJ . 
-~--. ,' ---1' 

r -· :a· 
Q), ! .. 

.... ~ - - -

61 
www.ztcprep.com



Chapter 1 Family 

62 

Writing in the Plural 
Write in the plural instead of writing in the singular. For example, say Parents have an 
incredibly important role. They . . . instead of A parent has an incredibly important role. 
He or she .. . . Writing in the plural makes pronoun use less clumsy. 
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READING 

Reading Skill 2 .. 

li Responding to Reference Questions 

Homework and Paired Review 
Read pages 64-67 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 

Writers use reference words and phrases to avoid repetition. A reference word such as 
a pronoun, possessive adjective, demonstrative, or quantifier generally refers back to a 
previously mentioned noun or noun phrase, which is called its referent. Reference questions 
on the TOEFL iBT ask you to match the meaning of a highlighted reference word or phrase 
with one of four answer choices. See the following list for a sample of reference words and 
phrases you may be asked to identify. 

Common Reference Words 

Subject Pronouns 
Object Pronouns 
Possessive Pronouns 
Reflexive Pronouns 
Relative Pronouns 
Possessive Adjectives 
Demonstratives 
Demonstrative Phrases 
Quantifier Pronouns 
Quantifier Phases 
Other Reference Words 

she, he, it, they 
her, him, it, them 
hers, his, theirs 
herself, himself, itself, themselves 
who, which, whose, whom, that, where, when 
her, his, its, their, 
this, that, these, those, 
this (item), that (nutrient), these (findings), those 
(products) 
both, all, some, any, none, each, most, many, few, 
neither, either 
both {commodities), all (contributions), either 
(position) 
the former, the latter, the first, the second 

How to Answer Reference Questions 

1. Read Read the sentence containing the highlighted reference word or 
phrase. 

2. Look for Nouns Look for nouns or noun phrases before the highlighted word 
that could replace the highlighted word. The correct answer will 
agree in number and gender and make sense in the context. For 
instance, if the pronoun is them, the noun or noun phrase has to 
be plural. If you can't find a good match in the same or previous 
sentence, check further back. 

3. Choose Choose the noun or noun phrase that fits best. 

4. Replace Replace the highlighted word with your choice to be sure it makes 
sense. 

5. Check Answers Check the answers to see if your choice is listed. If so, it is probably 
correct. Double check by eliminating definitely wrong answers. 

6. Eliminate If your choice is not listed, eliminate definitely wrong answers. 
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7. Replace 

a. Choose 

Test Example 

, TOEFL Reading 

Replace the highlighted reference word with the other choices in 
turn. 

----
Choose the one that makes the most sense in the context. 

Question 3 of 14 

The word it in the passage refers to Understanding Calories 

0 food 

0 term 

0 calorie 

0 unit 

A calorie, also known as a kilocalorie, is 
a unit of energy. This unit represents the 
energy required to heat a kilogram of water 
one degree Celsius. While people generally 
link the term calorie with food, it is a unit 
of measurement that can be applied to any 
substance possessing energy. For instance, 
there are 8200 calories in a liter of gasoline. 

Sample Answer 

Read While people generally link the term calorie with food, it is a unit of 
measurement ... 

look for Nouns The term, a calorie, and food are all singular third-person nouns 
that come before the highlighted word. 

Choose A calorie 

Replace A calorie makes sense in the context. 

Check Answers A calorie is listed as an answer selection, and it is correct. The term 
is not a unit of measurement and neither is food. A calorie is a unit of 
measurement. This is explained in the final sentence in which calories 
are shown to measure the amount of energy in a gallon of gasoline. 

i i Summary Chart 

1. Complete the summary chart by filling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Reference Questions chart on page 64. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Reference Questions 

Number per Passage • 0-2 

Key Information • The correct answer usually appears before the highlighted 
reference word. 

• However, the correct answer is not necessarily the noun or 
noun phrase closest to the reference word. It may even be in 
a different sentence. 

Chapter 2 Food 

65 www.ztcprep.com



Chapter 2 Food 

66 

Sample Question The word (or phrase) X in the passage refers to 

How to Respond 1. Read: Read the sentence containing the reference word or 
phrase. 

2. Look for nouns: Look for nouns or noun phrases before the 
highlighted word. The correct answer will agree in number 
and and sense in the context. 
If you can't find a good match in the same or previous 
sentence, check further back. 

3. Choose: Choose the noun or noun that fits 
best. 

4. : the highlighted word with your 
choice to be sure it makes sense. 

5. Check answers: Check the answers to see if your choice is 
listed. If so, it is probably . Double-check by 

definitely wrong answers. 
6. Eliminate: If your choice is listed, eliminate 

definitely wrong answers. 
7. Replace: Replace the highlighted word with 

the other choices in turn. 
8. Choose: Choose the answer that makes the most 

in the context. 
-

Incorrect Answers Do not agree in number or gender. 
Do not make sense in the context. 

11 2R 1 Reference Words, Cohesion, and Coherence 
Understanding reference words and their relationship to previously mentioned nouns or noun 
phrases can also help you to answer another iBT question type: Insert Text Questions for 
which you have to determine the correct order of sentences. Since reference words connect to 
previously mentioned words or ideas, writers use them to bond one sentence to the next. This 
makes the text coherent or logically ordered. 

To which nouns do the following highlighted reference words refer? Try to figure out the 
answer, then establish the proper order of the text. Indicate this order by writing the number 
I , 2, or 3 beside each sentence. 

a) __ These molecules travel through the bloodstream to specific cells where they are 
absorbed for immediate use or sent on to the final stage of metabolism where they release 
their stored energy through the process of oxidation. 

b) __ Once consumed, enzymes act on these nutrients through metabolic processes and 
break them down into their respective categories of fatty acids, glucose, and amino acids. 

c) _ _ Food calories may take the form of fat, carbohydrates, or proteins. 

il 2R2 Transitions and Coherence 
Another method of connecting one sentence to the next is through the use of transitions. 
Establish the correct order of the following sentences by analyzing transition use. Indicate 
this order by writing the number 1, 2, or 3 beside each sentence. 

a) __ However, this same person would bum an estimated 200 walking or playing table 
tennis. 
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b) __ The number of calories burned during exercise depends on various factors including 
body weight and the type of exercise. 

c) __ For example, an individual weighing 130 pounds would expend roughly 500 calories 
per hour swimming or playing basketball. 

Reading Skill 3 ~~ -~~ ~ 

I I Responding to Insert Text Questions 

Homework and Paired Review 
Read pages 67-69 for homework. Take notes, or highlight key information. The next day, 
review the main points with a partner. Summarize with the class. 

Insert Text Questions ask you to place a sentence in one of four positions within a paragraph or 
paragraphs. Each position is marked with a black square. When you click on a square, the new 
sentence appears in that position so that you can verify whether it makes sense in the context. 

How to Answer Insert Text Questions 

1. Read Read the new sentence and try to understand its 
meaning. 

2. Look for Clues in New Look for connecting words like reference words 
Sentence and transitions. If you see a reference word such as 

they, it, or this, you need to connect it back to the 
previous sentence. If the new sentence begins with 
the transition furthermore, you know it has to add 
new information along the same Jines. 
Look for content clues like synonyms, rephrased 
ideas, and repeated key words at the beginning or 
end of the new sentence. Writers use synonyms, 
rephrased ideas, and repeated key words to make 
the text cohesive. 

3. Look for Clues near Black Look for these same types of clues (connecting 
Squares words and content clues) in the context before 

and after each black square. Do you see any 
connections? 

4. Try Best Location Try the sentence in the location where you think 
it would best fit. Does it logically connect to the 
sentences both before and after it? 

5. Double-check To be absolutely certain about your choice, click 
on each square and try the new sentence in all 
positions. Where does it best fit? 

67 www.ztcprep.com



Chapter 2 Food 

68 

Test Example 

TOEFL Reading 
0 

Question 3 of 14 

2. Look at the four squares [ •] that 
indicate where the following sentence 
could be added to the passage. 

Understanding Calories 

A calorie, also known as a kilocalorie, 
is a unit of energy. • This unit 
represents the energy required to heat a 
kilogram of water one degree Celsius. 
• While people generally link the 

In fact, the energy in this amount 
of fuel is comparable to that in 30 
McDonald's hamburgers. 

Where would the sentence best fit? term calorie with food, it is a unit of 
measurement that can be applied to any 
substance possessing energy. • For 
instance, there are 8200 calories in a 
liter (about one quart) of gasoline. • 

Click on a square ( •] to add the 
sentence to the passage. 

Sample Answer 

Read 

Look for Clues in New Sentence 

Look for Clues near Black 
Squares 

Try in Best Location 

Double-check 

; ; Summary Chart 

In fact, the energy in this amount of fuel is 
comparable to that in 30 McDonald's hamburgers. 

Look for connecting words: In fact is a transition 
for emphasis. The new sentence must logically 
emphasize a previously made point. This amount I of fuel is a reference phase that must logically refer 
back to an amount of fuel. 
Look for content clues: Discusses how the energy 
in fuel is similar to that in food. 

An amount of fuel, a liter (about one quart) of 
gasoline, is mentioned in the fourth sentence. I Therefore, the new sentence might fit in the 
position of the fourth square since This amount of 
fuel needs to refer back to a type of fuel. 

It works in the position of the fourth square because 
1 it emphasizes the example given in the previous 

sentence to illustrate that gasoline contains energy. 

It doesn't work in any other position because there 
J is no other referent mentioned that indicates an 

amount of fuel. 

I. Complete the summary chart by filling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Insert Text Questions chart. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles 
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Insert Text Questions 

Key Information 

Sample Question 

How to Respond 

Incorrect 
Answers 

• The question asks where a specific sentence would best fit 
within a paragraph or paragraphs. 

• Look at the four squares • that indicate where the following 
sentence could be added to the passage. 

• [Sentence X.] 
• Where would the sentence best fit? Click on a square • to add 

the sentence to the passage. 

1. Read: Read the new sentence and try to understand its 
meaning. 

2. Look for clues in new sentence: Look for connecting words like 
_____ words and transitions. Look for content clues like 
_____ , rephrased ideas, and repeated words at 
the beginning or of the new sentence. 

3. Look for clues near black squares: Look for these same types 
of clues (connecting words and clues) in the 
context before and after each black square. Do you see any 
_____ ? 

4. Try best location: Try the sentence in the location where you 
think it would best fit. Does it logically to the 
sentences both before and after it? 

5. Double-check: Just to be absolutely certain, click on each 
square and try the new sentence in positions. 
Where does it best fit? 

• Do not logically connect to the sentences that come 
before and after. 

• Separate logically connected sentences. 
• Employ an illogical use of transitions. 
• Separate a logically connected reference word and referent. 

Reading Pract1ce 1: Health Science , -JJi~ =---'~.:_ 

Understanding Calories 

II Pre-reading Discussion: Activating Background Knowledge and 
Predicting 

1. Are you concerned about the number of calories in the foods you eat? Why or why not? 
2. How do our bodies use energy from calories? 
3. Are you aware of the number of calories you expend in various forms of exercise? If so, 

how many? 
4. Which types of exercise bum the most calories? 
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Reading to Confirm Predictions 
Read to find the answers to questions 1 to 8. 

Understanding Calories 
A calorie, also known as a kilocalorie, is a unit of energy. This unjt represents the energy 
required to beat a kilogram of water one degree Celsius. While people generally link the 
term calorie w ith food, it is a unit of measurement that can be applied to any substance 
possessing energy. For instance, there are 8200 calories in a liter (about one quart) of 
gasoline. 

2 Calories describe the potential energy in food to maintain bodily functions , grow 
or repair tissue, and perform mechanical work such as exercise. l1 Food calories may 
take the form of fat, carbohydrates, or proteins.m Once consumed, enzymes act on 
these nutrients through metabolic processes and break them down into their respective 
categories offatty acids, glucose, and amino acids. [I These molecules travel through the 
bloodstream to specific cells where they are absorbed for immediate use or sent on to the 
final stage of metabolism where they release their stored energy through the process of 
oxidation. IJl 

3 The number of calories burned during exercise depends on various factors including body 
weight and the type of exercise.11 For example, an individual weighing 59 kilograms ( 130 
pounds) would expend roughly 500 calories per hour swimming or playing basketbali.ID 
However, this same person would bum an estimated 200 walking or playing table tennis. [I 
In order to survive and maintain body weight, the average individual requires approximately 
2000 to 2500 calories per day. 111 Gainjng or losing weight is a simple process. Add or subtract 
7700 calories over the course oftime to gain or lose a kilogram. Nutrition has nothing to do 
with it. It is all about calories. 

Reading Time: _ minutes, _ seconds 
268 words/# of minutes = words per minute 

2R3 Test Questions 

What are the steps for answering Reference and Insert Text questions? Your instructor 
will write these steps on the board. 

1. The phrase these nutrients in the passage 
refers to 

a) bodily functions 
b) enzymes 
c) fat, carbohydrates, or proteins 
d) proteins 

2. The word the1r in the passage refers to 

a) fatty acids, glucose, and amino acids 
b) metabolic processes 
c) proteins 
d) these nutrients 

3. The phrase these molecules in the passage 
refers to 

a) amino acids 
b) fatty acids, glucose, and amino acids 

c) fat, carbohydrates, or proteins 
d) metabolic processes 

4. The word they in the passage refers to 

a) metabolic processes 
b) these molecules 
c) respective categories 
d) specific cells 

5. Look at the four squares • in paragraph 
2 that indicate where the following 
sentence could be added to the passage. 
An example of this release is exercise. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 
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6. The number 200 in the passage refers to 

a) 200 calories per day 
b) 200 calories per hour 
c) 200 factors 
d) 200 kilograms 

7. The word it in the passage refers to 

a) a simple process 
b) adding or subtracting 7700 calories 
c) gaining or losing a kilogram 
d) nutrition 

8. Look at the four squares • in paragraph 
3 that indicate where the following 
sentence could be added to the passage. 
While physical movement is key to 
burning calories, the body also requires 
calories to sustain itself. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

Score: /8 

•• • • Academic Discussion 

1. What are the benefits of maintaining a healthy weight? 
2. What are some of the factors that cause people to gain or lose weight? 
3. Do you know about any diets that work? Explain. 
4. Have you ever read the calorie information on a food label? What information does 

the label provide? 
5. Which high-calorie foods do you enjoy most? How often do you eat them? 
6. Which low-calorie foods do you enjoy? How often do you eat them? 
7. What kinds of exercise do you prefer? Why? 
8. Is there any other form of exercise you would like to incorporate into your life? 

Explain. 
9. Can you explain why the media in the United States glorifies thin people while, at the 

same time, the nation is facing an obesity problem? 

Reading Practice 2: History · ~ ~· : 

Mahatma Gandhi's Hunger Strikes 

i i First Reading 
Use the Know- Want to Know- Learned (KWL) chart below to discuss what you know about 
the topic and what you want to know. Share with a partner, and discuss with the class. Read 
the passage. Write down what you learned. Share with a partner and then with the class. 

KWL Chart 

Know Want to Know Learned 
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Mahatma Gandhi's Hunger Strikes 

Mohandas Gandhi ( 1869- 1948), honored by his supporters with the name Mahatma or 
"great soul," was a prominent twentieth-century Indian political and spiritualleader. l1 
Through his philosophy based on courage, truth, and non-violent resistance, he established 
a number of economic and social reforms for India. m Furthermore, he effectively led 
the nation to its independence in 194 7. rl One of his most potent forms of protest was the 
hunger strike or fast. m 

2 Throughout his career, Gandhi staged a total of 17 hunger strikes. The first was in 
191 8 to express his solidarity with mi ll workers. They had lost their positions because of 
a labor dispute and were unable to feed their families. To demonstrate his support for 
their cause and for their suffering, he initiated a fast, which resulted in a quick settlement 
and increased wages for the laborers. In 1932, he began a "fast until death" to protest 
discriminatory British laws. l1 These were aimed at legalizing the caste system and 
segregating the Dalits or untouchable caste into a separate electoral body. m In 1933, the 
respected leader began a three-week hunger strike to protest British rule in the country. 
rl In 1939, he fasted for thrs same reason and to promote the cause of an independent 
and unified India. mIn August 194 7, his dream was realized, albeit with a partitioning 
of greater India into the two separate nations of India and Pakistan, with a majority of 
Hindus in the former and a predominance of Muslims in the Iauer. 

3 Gandhi's two most notable fasts were in September 1947 and January 1948.11 In the 
first, shortly after India won its independence in August 194 7, the governor of Calcutta 
spoke of him not as "Mahatma" but as "the magician," for be successfully ended a 
summer of violence and bloodshed in a vicious civil war between Muslims and Hindus 
that had left 4000 dead and 20,000 wounded. m ln the second, he fasted to promote 
tolerance among the Sikhs, Hindus, and Muslims. Cl Because he was successful in 
achieving consensus among leaders of the various groups, it is ironic that Gandhi was 
assassinated I 0 days later by a fellow Hindu. m The militant could not tolerate his view 
that Muslims and Hindus were equal and no one religion was superior to another. 

Reading Time: _ minutes, _ seconds 
382 words/# of minutes = words per minute 

Second Reading: Understanding Sentence Order 
fn whkh paragraph would the following sentences best fit? Why? Which black square within 
the selected paragraph indicates the best position for each sentence? Why? You wiJJ be able to 
check your predictions using the answer key after completing 2R4 Test Questions. 

1. Because of both his national influence and his international reputation, Gandhi was able to 
maintain one electorate for all citizens regardless of caste. 

2. In order to accomplish this aim, India's proclaimed Father of the Nation engaged in 
various fonns ofpeaceful civil disobedience. 

3. Neither side had wanted to see him starve to death so soon after his political triumph. 
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2R4 Test Questions 

What are the steps for answering Reference and Insert Text questions? Your instructor 
will write these steps on the board. 

I. The word his in the passage refers to 

a) Indian 
b) great soul 
c) Mohandas Gandhi 
d) spiritual 

2. The word its in the passage refers to 

a) social reforms 
b) nation 
c) non-violent resistance 
d) philosophy 

3. Look at the four squares • in paragraph I 
that indicate where the following sentence 
could be added to the passage. 
In order to accomplish this aim, India's 
proclaimed Father of the Nation 
engaged in various forms of peaceful 
civil disobedience. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

4. The phrase the first in the passage refers 
to 

a) total 
b) career 
c) hunger strike 
d) 17 

5. The word their in the passage refers to 

a) families 
b) hunger strikes 
c) mill workers 
d) positions 

6. The phrase this same reason in the 
passage refers to 

a) legalizing the caste system 
b) to promote the cause of an 

independent and unified India 
c) to protest British rule in the country 
d) to protest discriminatory British laws 

7. The phrase the former in the passage 
refers to 

a) greater India 
b) India 
c) majority 
d) Pakistan 

8. The phrase the laner in the passage 
refers to 

a) greater Indja 
b) India 
c) predominance 
d) Pakistan 

9. Look at the four squares • in paragraph 
2 that indicate where the following 
sentence could be added to the passage. 
Because of both his national influence 
and his international reputation, Gandhi 
was able to maintain one electorate for 
aU citizens regardless of caste. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

I 0. The word he in the passage refers to 

a) a fellow Hindu 
b) Mahatma 
c) the governor of Calcutta 
d) the magician 

II . The word that in the passage refers to 

a) Hindus 
b) Muslims and Hindus 
c) summer 
d) war 

12. The phrase the second in the passage 
refers to 

a) bloodshed 
b) fast 
c) summer 
d) war 
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13. The word his in the passage refers to 

a) a fellow Hindu 
b) the militant 
c) Gandhi 
d) the governor 

14. The word another in the passage refers 
to 

a) Hindu 
b) militant 
c) religion 
d) view 

15. Look at the four squares • in paragraph 
3 that indicate where the following 
sentence could be added to the passage. 
Neither side bad wanted to see him 
starve to death so soon after his 
political triumph. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

Score: /15 

2R5 Understanding Reading Macrostructure: Time Order 
What key events took place on each of the dates listed? Write each event in the space beside 
the date. Summarize and paraphrase the reading based on information in the chart. 

Time Event 

1869 1. 

1918 2. 

1932 3. 

1933 4. 

1939 5. 

August 1947 6. 

September 1947 7. 

January 1948 8. 

Later in January 1 948 9. 

;; Academic Discussion 

1. Do you believe that some people are great souls? If so, what does this mean, and who 
would you classify as a great soul? If not, explain why. 

2. Do you support violence in some instances? Why or why not? What is your opinion 
about war? 

3. What do you think of a leader who promotes non-violence? What is your opinion 
about non-violent forms of protest? 

4. Are there any issues you feel strongly enough about that you would engage in a form 
ofprotest? If so, what are these issues? If not, why not? 

5. What kinds of protests have taken place in your country? Were they violent or non
violent? Did you support them? Why or why not? 

6. Why do people fight on the basis of religion? 
7. What do you think of a caste system in which one class of people is inferior to 

another? Do you support inequalities among people based on class or financial status? 
Why or why not? 

8. Why do you think Gandhi was so well respected in his country and around the world? 
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Reading Practice 3: Neuroscience : ~· t~ ~ _._ --~ . 

Pre-reading Video: Some Foods Addictive 

i i Pre-viewing Discussion 
1. What types of foods do you think may be addictive? Why? 
2. How can a food's addictive properties be scientifically verified? 

ovo 2R6 First Viewing 

1. What does the reporter imply about why people have trouble resisting foods that are bad 
for their health? 

2. What does neuroscientist Ann Kelly say about the similarity between food and drugs? 

ovo 2R7 Second Viewing 
1. In experiments with rats, what is the similarity between a rat anticipating morphine and a 

rat anticipating chocolate? 
2. What does lawyer John Banzhaf want to do? 
3. What do fast-food critics say about the danger of calling some foods addictive? 

i i Academic Discussion 

I. According to the video, food can affect the brain in a very similar way that addictive 
drugs do. Do you think this is proof that some foods are addictive? Why or why not? 

2. According to the video, rats fed foods high in sugar and fat content provoked the same 
brain reaction that morphine, an addictive drug, did. Do you think this is evidence that 
foods high in sugar and fat may be addictive? Why or why not? What foods do you 
know of that are high in sugar and fat? 

3. Do you think John Banzdaf will be successful in fighting against fast-food companies 
by claiming their foods are addictive? Why or why not? 

4. Do you think some obese persons are the victims of fast-food companies because of 
fast food's addictive properties? Explain. 

5. Can people be held personally responsible for becoming addicted to foods when no 
warning labels are present on such foods? Explain. 

6. Should warning labels be placed on potentially addictive food items and in restaurants 
where such foods are sold? Why or why not? 

-

Fast-food Addiction 

ii Skimming and Predicting 
Skim the following passage by reading the introduction and the first sentence of every 
paragraph. Paraphrase the introduction, and talk about the type of information you expect to find 
in~ paragraphs 2 to 5. What types of food are addictive? What evidence will be given to support 
that these foods are addictive? 
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Fast-food Addiction 

It is no secret that the US is leading the world in its swelling obesity crisis. l1 The nation is 
subsisting on a diet of high-calorie convenience food. rn In fact, Americans have increased 
their spending on fast-food items from $6 billion to nearly $160 billion annually over 
the past four decades. rl What may come as a shock, however, is the accumulation of 
evidence suggesting that the main ingredients in the typical "hamburger, fries, and a cola" 
are addictive compounds that keep customers lining up for their next fix. m 

2 The key culprits are sugar and fat. 11 Empirical studies reveal that the heavy dosage 
of these substances in today's super-sized standard of a fast-food meal can trigger brain 
activity similar to that endured when a person is on hard drugs. m A representative 
individual serving at McDonald's or Burger King can dish out up to 2000 calories, 
including more than a cup of sugar and 84 grams of fat. [I Single-handedly, this meal
sized portion meets the full daily caloric requirement for the average woman. m 
Moreover, it exceeds the recommended daily allowances of both sugar and fat for any 
adult, regardless of gender. 

3 Whereas heroin is an opiate, both sugar and fat stimulate endogenous opioids such as 
beta-endorphins in the hypothalamus, just above the brain stem. These naturally occurring 
painkillers activate the release of dopamine, a neurotransmitter, into a small cluster of 
cells located in the midbrain called the nucleus accumbens.l1 Here, dopamine functions 
to elicit feelings of pleasure or euphoria. rn What's more, it motivates an individual to 
proactively repeat any action that originally fueled its production. [II In the case of sugar 
and fat, purported addiction is a consequence of the body craving the release of dopamine 
inherent in their consumption. m 

4 To validate reports that fat and sugar behave in a drug-like fashion, researchers have 
conducted laboratory studies demonstrating that they induce classic addictive symptoms. 
11 For example, eliminating sugar from the nutritional regime of rats that are used to a 
primarily sweet diet produced anxiety symptomatic of heroin and nicotine withdrawal. m 
Moreover, increased tolerance to addictive food substances was noted. [lin one experiment, 
rats were fed a chocolate drink containing a high ratio of both fat and sugar. Dl Although the 
animals were found to ingest increasing amounts of the potent liquid, their total production 
of resulting brain opiates was, in fact, diminished. Th1s would suggest that the rodents bad 
become progressively more tolerant to the effects of fat and sugar. Furthermore, it is likely 
they would subsequently require a greater quantity in order to achieve the same high. 

5 Likewise in humans, brain-imaging scans of obese and non-obese persons illustrate 
that the heftier the individual, the fewer dopamine receptors are present. Researchers are 
uncertain whether th1s is the basis or the outcome of obesity. However, it is clear that as 
weight rises, individuals need to consume increasingly larger portions to experience a 
comparable euphoric effect. 

Reading Time: _ minutes,_ seconds 
484 words/# of minutes = words per minute 

Second Reading 
While reading, predict the meanings of all highlighted reference words. Draw an arrow from 
each highlighted reference word or phrase to its referent-the word it refers to. Compare 
predictions with a partner. 
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2R8 Test Questions 

What are the steps for answering Reference and Insert Text questions? Your instructor 
will write these steps on the board. 

l. According to paragraph l , its refers to 

a) crisis 
b) secret 
c) US 
d) world 

2. Look at the four squares • in paragraph 1 
that indicate where the following sentence 
could be added to the passage. 
Furthermore, the characteristic teen 
packs on the pounds during a biweekly 
visit to the nearest fast-food diner. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

3. According to paragraph 2, these 
substances refers to 

a) empirical studies 
b) heavy dosage 
c) key culprits 
d) sugar and fat 

4. According to paragraph 2, that refers to 

a) brain activity 
b) fast-food meal 
c) hard drugs 
d) super-sized standard 

5. According to paragraph 2, this meal-sized 
portion refers to 

a) 2000 calories 
b) a cup of sugar and 84 grams of fat 
c) a representative individual serving 
d) McDonald's or Burger King 

6. Look at the four squares • in paragraph 2 
that indicate where the following sentence 
could be added to the passage. 
This heavy dosage is evident in an 
examination of typical servings in 
various fast-food restaurants. 

Where would the sentence best fit? 

a) 
b) 
c) 
d) 

7. According to paragraph 3, these naturally 
occurring paankillers refers to 

a) beta-endorphins 
b) endogenous opioids 
c) hypothalamus 
d) sugar and fat 

8. According to paragraph 3, here refers to 

a) a neurotransmitter 
b) dopamine 
c) the midbrain 
d) the nucleus accumbens 

9. According to paragraph 3, its refers to 

a) action 
b) dopamine 
c) euphoria 
d) individual 

10. Look at the four squares • in paragraph 
3 that indicate where the following 
sentence could be added to the passage. 
A second addictive effect stems 
from the production of another 
neurotransmitter, serotonin, which 
acts to soothe or calm the individual, 
hence the label comfort food. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

11. According to paragraph 4, their refers to 

a) animals 
b) amounts 
c) fat and sugar 
d) a high ratio 
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12. According to paragraph 4, this refers to 

a) the fact that animals were found to 
ingest increasing amounts of the 
potent liquid. 

b) the fact that the rodents had become 
progressively more tolerant to the 
effects of fat and sugar. 

c) the fact that although the animals 
were found to injest increasing 
amounts of the potent liquid, their 
total production of brain opiates 
was, in fact, diminished. 

d) the fact that their total production 
of brain opiates was, in fact, 
diminished. 

13. According to paragraph 4, a greater 
quantity refers to 

a) brain opiates 
b) fat and sugar 
c) the potent liquid 
d) the rodents 

i A Academic Discussion 

14. Look at the four squares • in paragraph 
4 that indicate where the following 
sentence could be added to the passage. 
Specifically, chattering teeth and 
shaking were the symptoms observed 
when sugar was cut out of their diet. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

15. According to paragraph 5, this refers to 

a) brain-imaging scans of obese and 
non-obese persons 

b) the fewer dopamine receptors 
are present 

c) the heftier the individual 
d) the heftier the individual, the fewer 

dopamine receptors are present 

Score: /15 

1. According to the reading, sugar and fat are addictive compounds. Are you more 
drawn to foods that contain sugar or fat than foods that do not? Why? 

2. How often do you eat convenience food such as chocolate bars, sodas, or chips? 
3. Do you think you are addicted to fast food? Why or why not? 
4. Do people in your country eat a lot of fast foods? Explain. 
5. As a student, do you prefer to purchase fast food or cook wholesome meals? Why? 
6. Aside from the food 's addictive qualities, can you provide any other reasons why 

people may choose to eat fast foods? What is the key reason in your opinion? 
7. Why do you think that the US in particular has a problem with fast food? 
8. Do you think that because of America's extensive international influence, the rest of the 

world will experience an obesity crisis like the one the US is currently experiencing? 
Why or why not? 

9. Do you think fast foods and convenience foods should be banned in schools and on 
college and university campuses? Why or why not? 

10. What does it mean to be addicted to someone or something? Is this a good or a bad 
thing? 

11. Do you have any type of addiction? For instance, are you addicted to shopping, 
video games, the Internet, exercise, a person, fast food, cigarettes, coffee, or cola? 

12. Why do you think people become addicted to behaviors or substances? 
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Feature Film Activity: Watch Supersize Me 
How does this film relate to the reading passage "Fast-food Addiction"? 

Reading Test: Agriculture ·~~ ~"- ~ 

Pre-reading Video: Fox Kills Bovine Growth Hormone Story 

i i Pre-viewing Discussion: Activating Background Knowledge 
1. How could you get a cow to produce more milk? 
2. Do you think this beneficial result could have any negative consequences? 

-ovo First Viewing Discussion 
1. What problem did the news anchors have? 
2. If you were in their position, what would you do? 

;lo •• 

ovo • • 2R9 Second Viewing 
Watch the video again, and complete the chart. Paraphrase the video content with a partner. 

1. Problem with milk 

2. The way Monsanto got FDA 
approval 

3. Human testing 

4. Canada's response 

5. TV ad: milk linked to disease 

6. Monsanto's second faxed 
response 

7. TV station's response 

ii Academic Discussion 

1. Why did FOX Television kill the milk story? 
2. Given that advertising dollars pay for television networks, how much influence do 

you think corporations have on the news that is broadcast? Is this an advantage or a 
disadvantage for the average citizen? Why? 

3. What is your opinion about news censorship? 
4. Do you worry about growth hormones in milk or meat? Why or why not? 
5. What other concerns do you have about foods available in local supermarkets? 
6. Why do large corporations like Monsanto sell products that could pose health risks? 
7. What is the difference between the way Monsanto presented the safety of their 

product and the information presented by the reporters? Which version of the story do 
you believe? Why? 

8. What are the dangers in having large corporations control the agricultural industry? 
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The Hazards of Industrial Agriculture 
Interactive PowerPoint Presentation: Reading and Vocabulary Preview 

I. Listen to your instructor give a PowerPoint presentation on the reading and explain 
Academic Word List and low-frequency vocabulary. Take notes on the PowerPoint slides 
below. 

2. Discuss the question at the bottom of each slide with a partner. 
3. After the presentation, read the passage and answer the questions in 20 minutes. 

Hazards of Industrial Agriculture 

What are the hazards of industrial agriculture? 

Health Risks: Industrial Methods 
• Pesticide residues on produce 

l> remain after washing and peeling. 

l> !'lave links to cancer. 

• Antibiotics we ingest 

l> from plant and animal sources 

l> lead to the development of untreatable 

superbugs 

Do you worry about pesticide residues an or antibiotics In 
your food? Explain. 

Environmental Hazards 
Environmental hazards comprise air pollution, global 
warming, and other problems. 

• Synthetic fertilizers 
l> largest source of nitrous oxide 

emissions 

l> 300 times more toxic than carbon 

dioxide gases 

l> will affect air pollution and intensity 

global warming If continued 

Are you concerned about air pollution in your country? 
Why or why not? 

Organic Farming: A Growing Trend 
• Consumer demand for organic farming is rising at 20% 

per year. 

• The highest growth is In Argentina, US, and China. 

• People are growing conscious of adverse effects of 
industrial agriculture, 

where there is a focus on 

m aximizing profits 

at the expense of health 

and the environment. 

How do you think industrial agriculture contributes to 
global warming and water pollution 7 

Additional Health Risks 
Plant and animal growth hormones 

l>li!I!J.m!~mwn. 

l> lead to early puberty. 

Biological engineering 

l> UnreiUiated Items are 

virtually Invisible In stores. 

)> Manipulation of 

genetic code could 

Impact health. 

How do you think genetically modified food might impact 
your health? 

Authorities on Water Pollution 
• Animal waste, fertilizers, and pesticides !u&ll into soil. 

l> They run off through irriJzation and contamjnate ground 
water (large portion of water supply). 

l> Tl'ley contain nitrates, whlcl'l cause permanent dDmage to 
1r0Ynd wat.er. 

Are you concerned about water pollution In your country? 
Why or why not? 
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Dead Zones in Oceans 
• Preponderance of nitrogen in fertilizers 

l> helps crops grow; harms oceans 

l> generates algal overgrowth 

• Algal overgrowth 
l> depletes oxygen 

in water 

l> no plant or animal 

can survive 

Vicious Cycle 
• Soil infertility leads to a vicious cycle 

of fertilizer use. 

What are the environmental hazards associated with the 
use of pesticides? 

Crop Rotation 
• Holistic farming techniques 

l> infuse soil wi th essential nutrients. 

l> ensure different crops are planted every year. 

l> vary the nutrient demand in soil. 

l> create sustainable soil. 

How does organic farming affect soil? 

Speed Reading 

Unsustainable Soil 
• Industrial mono-cropping: one crop is planted 

repeatedly on a single field. 
l> The process relies on the use of synthetic fertilizers. 

l> Mono-cropping kills microorganisms needed to produce soil 
nutrients. 

l> Infertile soil leads to erosion, 

unsustainable farmlands, 

and reduced biodiversity. 

If mono-cropping is destroying farmlands and 
biodiversity, what is the alternative? 

Organic Farming 
• Organic farm ing prohibits 

the use of synthetic fertilizers 

and pesticides, hormones, 

antibiotics, and genetically 

modified organisms. 

• It ensures soil sustainability 

and overall quality. 

What are the advantages of eating organic food? 

Animal Welfare 
• Small-scale organic farms are 

l> less likely to confine livestock 

to small spaces. 

l> against the use of antibiotics. 

• Free-range farms 
l> allow animals to roam freely. 

l> reduce stress and susceptibility 

to disease. 

How do you feel about confining animals to small spaces 
in order to produce food? 

Read in thought groups or phrase-by-phrase to increase both comprehension and reading 
speed. Thought groups for the first paragraph are marked for you. In subsequent paragraphs, 
make an effort to read in thought groups without assistance. 

Chapter 2 Food 
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The Hazards of Industrial Agriculture 

The growing international trend I in organic fanning I is driven by consumer demand, I 
which is currently rising I at the rate of20 percent per year. I Countries with the highest 
growth rate I include Argentina, the US, and China, I in that order. I People the world over I 
are becoming increasingly conscious I of the adverse effects I of industrial agriculture and 
view organically grown food I as a healthier alternative. While the majority I tend to be 
sympathetic I to small-scale farmers I and especially appreciate I the benefits of locally grown 
food, I they take exception to factory farms I controlled by multinational corporations. I In 
particular, I they object to I the corporate focus on maximizing profits I at the expense of 
health I and environmental concerns. 

2 Health risks include pesticide residues, antibiotics, and hormones as well as the 
unknown impact of biological engineering. First, recent studies indicate that many 
produce items are heavily coated with pesticides even after washing and peeling. 
What's more, these pesticides have been linked with cancer. Second, the antibiotics 
we ingest from both plant and animal sources lead to the development of super bugs, 
which are increasingly difficult to combat. Third, plant and animal growth hormones 
are known to disrupt the endocrine system* and have the potential to bring on 
premature puberty in children. Fourth, the unregulated use of genetically modified 
organisms makes these items virtually invisible in today's grocery stores. People 
have no way of knowing whether a product has had its genetic code tampered with by 
artificial means. Furthermore, they have no idea how this genetic manipulation could 
impact their health. 

3 The environmental hazards of industrial agriculture comprise air pollution, 
global wanning, water contamination, oceanic dead zones, animal cruelty, decreased 
biodiversity,**, and unsustainable farmlands. Moreover, there is the vicious cycle of 
producers having to use more pesticides and fertilizers, which exacerbates this core 
problem. Synthetic fertilizers are the largest global source of nitrous oxide emissions, 
which are 300 times more toxic than carbon dioxide gases. If these are allowed to continue 
unchecked, they will not only affect air-pollution levels but also dangerously intensify our 
current global warming crisis. 

4 According to authorities, water pollution is one of the most serious problems 
arising from conventional farming methods. Animal waste, artificial fertilizers, and 
pesticides leach into the soil. Then they run off through natural irrigation to contaminate 
groundwater, which accounts for a large portion of our water supply. Studies consistently 
show that nitrates from waste and fertilizers, and chemicals from pesticides, are creating 
permanent damage to groundwater around the world. Furthermore, the preponderance 
of nitrogen in fertilizers, which helps crops grow, ends up harming oceans. It generates 
algal overgrowth that depletes so much oxygen in the water that no plant or animal 
can survive. This is how the dead zones in the Gulf of Mexico and the Black Sea were 
created. 
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5 Industrial mono-cropping (in which one crop is repeatedly planted on a single 
field with synthetic fertilizers) kills the microorganisms needed to produce soil 
nutrients. Accordingly, the soil becomes less fertile over time, which leads to 
erosion, unsustainable farmlands, and reduced biodiversity. Because of the infertility 
of the soil , farmers then have to use even more ferti lizers to maintain productivity. 
This leads to a vicious cycle whereby greater environmental hazards are created, and 
the soil degrades even further. Likewise with pesticides, whereby on ly the fittest 
pests survive, farmers are forced to use greater amounts or more toxic forms to 
eradicate them. 

6 Organic farming, on the other band, prohibits or strictly limits the use of synthetic 
fertilizers and pesticides, hormones, antibiotics, and genetically modified organisms, 
thus avoiding or greatly reducing all of the issues involved in industrial agriculture. 11 
It infuses the soil with more essential nutrients as a result of holistic farming techniques 
such as crop rotation, whereby different crops are planted on a field every year. m 
This varies the nutrient demands placed on the soil and ensures its sustainability and 
overall quality. (I Organic agriculture also takes the welfare of farm animals into 
greater consideration. m Confining livestock in small indoor spaces is far less common, 
especially on small-scale organic farms, and pumping them with antibiotics is never done. 
On free-range farms, animals are allowed to roam freely, thereby reducing stress and their 
susceptibility to disease. 

*The endocrine system: This bodily system includes glands, such as the thyroid gland, that 
produce hormones. The system plays an important role in regulating metabolism, growth, 
puberty, and overall mood. 
**Biodiversity: A wide variety of plants and animals within an ecosystem. 

Reading Time: _ minutes, _ seconds 
735 words/# of minutes = words per minute 

2R10 Test Questions 

1. According to paragraph 1, what do most 
people think about industrial agriculture? 

a) It's a growing consumer trend driven 
by market demand. 

b) It maximizes profits by spending 
money on health and environmental 
concerns. 

c) The low food prices are not worth the 
health and environment risks. 

d) Whereas financial concerns are 
too much of a priority, health and 
environmental considerations are 
underemphasized. 

2. According to paragraph 1, the word 
adverse is closest in meaning to 

a) unforeseen 
b) resulting 
c) negative 
d) additional 

3. According to paragraph 2, which of the 
following is NOT a human health risk 
associated with industrial agriculture? 

a) Resistance to antibiotics 
b) Genetic disorders 
c) Cancer 
d) Altered growth patterns 

4. According to paragraph 2, what can be 
inferred about genetically modified foods? 

a) They are not labeled in grocery stores 
today. 

b) They are coded differently from 
natural foods . 

c) There are not currently sold in 
grocery stores. 

d) Regulations restrict their availability 
in today's grocery stores. 
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5. According to paragraph 3, the word 
exacerbates is closest in meaning to 

a) exaggerates 
b) exemplifies 
c) extends 
d) worsens 

6. According to paragraph 3, the word these 
refers to 

a) synthetic fertilizers 
b) pesticides 
c) nitrous oxide emissions 
d) carbon dioxide gases 

7. In paragraph 4, the author includes 
information about the preponderance of 
nitrogen in fertilizers in order to 

a) demonstrate how this leads to marine 
environments that cannot sustain life 

b) illustrate how plant and animal zones 
in the Gulf of Mexico and the Black 
Sea were created 

c) highlight the benefits of nitrogen in 
crop growth 

d) show how nitrogen combines with 
oxygen to kill plants and animals in 
the oceans 

8. According to paragraph 5, 
microorganisms are necessary to 
accomplish which of the following tasks? 

a) Generate nutrients in the soil 
b) Combine with synthetic fertilizers 

c) Facilitate mono-cropping 
d) Increase soil infertility 

9. According to paragraph 5, the word 
eradicate is closest in meaning to 

a) destroy 
b) control 
c) reduce 
d) irradiate 

10. According to paragraph 6, what is the 
effect of crop rotation? 

a) It diverts nutrients from the 
soil. 

b) rt improves the quality of crops. 
c) It places nutrient demands on the 

soil. 
d) The soil remains consistently 

healthy. 

11. Look at the four squares • that indicate 
where the following sentence could be 
added to paragraph 6. 
A high-quality soil rich in 
microorganisms lends itself to 
increased biodiversity all the way 
up the food chain from bacteria and 
plants to earthworms and beetles to 
birds and mammals. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

12. Complete the table below to summarize information about the two types of farming 
discussed in the passage. Match the appropriate outcomes with the types of farming with 
which they are associated. This question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = 1 ). 

a) Cheaper prices 
b) Drug-free livestock 
c) Higher yields 
d) Negative impact on human health 
e) Pollution 
f) Reduced biodiversity 
g) Soil sustainability 

Score: /13 

1. Organic Farming 2. Industrial Agriculture 
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ii 2R11 Understanding Reading Macrostructure: Problem-solution 
Complete the following chart, making sure to identify the solution and note effects related to 
elements of this solution. Paraphrase the reading based on the contents of this chart. 

Problem: Industrial Agriculture Solution: 

Health Risks No Health Risks 

1. Pesticides - cancer 1. No pesticides - no cancer 

2. Antibiotics - disrupt endocrine system 2. No antibiotics -

3. Genetically modified organisms - 3. No genetically modified 
unknown health risks organisms-

Environmental Risks No Environmental Risks 

1. Synthetic fertilizers - air pollution, global 1. No synthetic fertilizers -
warming, contaminated water supply, and 
dead zones in ocean 

2. Mono-cropping - unsustainable farmlands 2. Crop rotation -
and soil erosion, ~ biodiversity and need 
for f pesticides 

3. Animal cruelty 3. Confining animals in small spaces 
kept to a minimum; no pumping them 
with antibiotics -

i I Academic Discussion 

l. According to the reading, consumer demand is driving a worldwide increase in 
organic farming. Do you buy any types of organic food? Why or why not? 

2. Do you believe organic foods taste better and contain more nutrients? Explain. How 
do you think organic food compares to locally grown food that may or may not be 
certified organic? 

3. Organic food generally costs more than regular supermarket food. Are you willing to 
pay more for better quality? Explain. 

4. Do you worry about eating any regular supermarket foods-for instance, foods that 
may contain geneticaUy modified organisms? If so, why? 

5. Some produce in regular supermarkets may be coated with cancer-causing pesticide 
residues. Which types of produce contain the most pesticide residues? 

6. Why are animals treated with antibiotics? Why are plants and animals given 
growth hormones? To your knowledge, which plants and animals are given these 
supplements? 

7. According to the reading, what are the hazards of consuming second-band antibiotics 
and growth hormones? How does this make you feel about consuming these products 
or serving them to your family? 

8. What is your opinion about the ways animals are treated on large-scale factory farms 
run by corporations? Have you heard about large-scale organic farms where animals 
are mistreated? Do you support this sort of treatment? Why or why not? 

9. How do you feel about the fact that genetically modified foods are currently not 
labeled in grocery stores? 

l 0. According to the reading, how is industrial farming damaging the environment? Do 
you think governments should allow industrial agriculture to continue in its present 
form? 
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•• @ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of synonyms 

and having your partner guess the word. Make sure your partner covers the synonyms 
section. 

3. Change roles. 
4. After you have had one day to study the vocabulary, play a game with the vocabulary 

cards available online. 
5. Walk around the class. Ask each of the following questions to a different student. 

trend 

focus 

maximize 

unregulated 

invisible 

code 

manipulation 

global 

comprise 

cycle 

core 

n. tendency, movement, fashion 
What new fashion trends do you like or dislike? Why? 

n. focal point, spotlight, attention, concentration 
Some people believe that if you place your focus on the positive 
aspects of your life, you will bring more good to life, whereas 
if you concentrate on the negative, you will find that things get 
worse. Do you agree or disagree? Why? 

v. make the most of, make best use of, capitalize on 
Do you maximize your strengths and minimize your weaknesses? 
Why or why not? If so, explain how you accomplish this. 

adj. uncontrolled, free-for-all 
Do you support the unregulated sale of genetically modified 
foods in grocery stores? Why or why not? 

adj. unseen, impossible to see, imperceptible 
If you had the power to be invisible, how would you use this 
power? 

n. system of letters, numbers or symbols, set of instructions 
What is HTML code used for? Would you like to learn HTML? 
Why or why not? 

n. influence, control 
How can someone use manipulation to get others to do 
something they don't want to do? 

adj. worldwide, international 
Would you like to see a world where there was one global 
language? Why or why not? 

v. include, contain, consist of 
What activities would your perfect day comprise? Why? 

n. sequence, rotation, succession 
Do you find your life consists of a non-stop cycle that involves 
eating, sleeping, and studying? Why or why not? If you get bored 
with life, how can you improve your situation? 

n. center, heart 
What core personality traits do you think lead to a happy and 
successful life? Why? Do you possess these traits? Explain. 
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affect 

authority 

method 

generate 

erosion 

sustainable 

overall 

welfare 

confine 

v. influence, have an effect on 
What was the last movie you saw that really affected you? How 
did it affect you? 

n. expert, specialist 
In what field would you like to become an authority? Why? At 
this point in time, do you consider yourself an authority on any 
subject? If so, which one? Why? 

n. way, technique, approach 
What is the best method of hosting a great party? Why? 

v. create, produce, cause, make 
What kind of income would you like to be generating 10 years 
from now? How do you plan to accomplish this? 

n. wearing away, wearing down 
What causes the erosion of people's confidence in a political 
leader? Are the political leaders in your country respected or 
disliked? Why? 

adj. maintainable 
Is your current standard of living sustainable? Why or why not? 

adj. general, complete, total 
On a scale of one to five, what would be your overall happiness 
rating today? Why? 

n. well-being, interests, benefit, safety 
Are you concerned about the welfare of farm animals? Why or 
why not? 

v. shut in, imprison, jail 
Do you think being confined in jail is a just punishment for 
criminal behavior? Why or why not? 

~~~ Class Vocabulary-card Game 

Two Lines 

The class fonns two lines in front of the instructor, who pulls a card from the pack and says 
the word. The first of the two students at the front of the lines to correctly provide a synonym 
gets the card. The line with the most cards is the winner. 

1~1 ii Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 
Paraphrase the reading using the PowerPoint slides on pages 80-81 . (See pages 23- 24 for 
tips on how to paraphrase.) Explain bolded AWL vocabulary and underlined low-frequency 
vocabulary. 
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LISTENING 

Listening Skill2 ~·-

i i Note-taking 
Homework and Paired Review 
Read pages 87-88 for homework. Take notes, or highlight key information. The next day, 
review the main points with a partner. Summarize with the class. 

Note-taking is a key skill in the TOEFL iBT Listening section. Conversations and lectures 
are fairly long-approximately three and five minutes, respectively-so taking notes will 
assist you in recalling the information you need to answer the questions. To take notes 
effectively, follow these guidelines: 

1. Know when to take notes. Listen first, then write. 

• Listen for signal words and phrases in lectures. Take notes on the information 
that follows. Signal cues such as Today we'll be talking about •.. often introduce 
important infonnation. They can introduce the topic, organization, main ideas, and main 
supporting details. TOEFL iBT questions are about this very information. See pages 
40-41 in Chapter 1 for a review of these words and phrases. 

• Listen for new terminology and repeated information in lectures. The test often 
contains questions on this information. 

• Listen for attitude (feelings and opinions) and function (the real meaning behind a 
speaker's words). Attitude and function questions are often replay questions. This means 
that you get to listen again to part of the passage. Always take notes during the replay. 

• Listen for the student's problem and suggestions made to resolve this problem in 
conversations. Take notes on this information to answer TOEFL iBT questions correctly. 

• Listen to the end of a conversation to figure out what the student will probably do 
next. Note your prediction. The final question usually asks what the student will do next. 

2. Write key content words such as nouns and verbs. Do not write function words such as 
articles, auxiliary verbs, prepositions, or pronouns unless they convey essential meaning. 

3. Use abbreviations and symbols. You need to do this because an average student can only 
write around 30 words per minute and the speed ofTOEFL iBT lectures and conversations 
is approximately 150 words per minute. 

• Abbreviate by writing the beginning of the word only (information: info; important: imp.). 
• Abbreviate by leaving out letters, typically vowels (year, yr.; people, ppL). 
• Use these common symbols, or make up your own. 

Symbols Meanings Symbols 1 Meanings Symbols Meanings Symbols Meanings 

= is, are - similar to X not, no t increase 

~ decrease - to, cause - result -- linked to 

> more < less than % per cent # number 
than 

+ positive & and I or, per 00 therefore 

b/c because " correct ex. example @ at 

w/ with w/i within w/o without b/f before 
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a/f after d' male ~ female u university 

M million 8 billion ? question c 19th 
century 

4. Organize your notes. 

• Use a system, such as indentation, to distinguish between main points and details. 
Write main points on the extreme left, and indent each level of detail a little further 
toward the right. You can also underline main points or number them. See the sample 
notes for Listening Practice I , page 90. 

• Make a chart for a lecture based on a classification organization. Write the topics 
across the top of the page, and divide your page into the appropriate number of sections. 
See the notes for Listening Practice 1. You can also write the topics on the extreme left 
with ample space between each one so that you can fill this in with main supporting 
details as the lecturer speaks. 

Listening Practice 1: Nutrition .. - ...__. - :~-

A Balanced Diet 

ii Pre-listening Discussion: Activating Background Knowledge 

I. What is a balanced diet? 
2. What are the four food groups? 
3. Do you think you eat the correct proportions of foods from the four food groups? 

Why or why not? 

2L 1 Abbreviations 
Practice using some common abbreviations. Match these abbreviations with the words to 
which they refer. Write the correct number next to each abbreviation. 

alt. Brit. 

bal. broc. 

1. balanced 
2. carbohydrates 
3. vegetables 
4. British 
5. Canada 

2L2 Symbols 

c. 

Can. 

carbs. 

drk. 

6. serving 
7. piece 
8.cup 
9. alternative 

10. spinach 

esp. 

pee. 

serv. tbs. 

spin. veg. 

11. broccoli 
12. tablespoon 
13. dark 
14. especially 

Practice recognizing some common symbols. Match these symbols with their meanings. 
Write the correct number next to each symbol. 

I ~ I ~ 
1. correct 
2. is/are/being 
3. equivalent to 
4. half 

I :x. 
5. not 
6. three-quarters 
7.and 
8. or 

9. example 
10. more than 
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Note-taking 
CD CD 1, Track 22 

1. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols like those listed above or your own symbols. 
3. Write main points on the extreme left, and indent for each progressive level of detail. 
4. For an organization based on classification, divide your page into the appropriate number of 

categories. 

I i Post-listening: Applied-level Comprehension and Note-taking 
Review the lecture together using your notes. 

1. Do you eat a balanced diet according to the lecture? Why or why not? 
2. How do your notes compare with the sample notes? What can you learn? 

Sample Notes 

1. Basics bal. diet 
• ./ proportions carb., protein, fat, vitamins, minerals, fiber 
• prevent disease, ensure health 

2. How make healthy choices? 
• food guides 
• US, Brit., Can. guidelines 

3. Suggested daily serv. 4 food groups 

1. Fruits & Veg. 2. Grains 

• 7-10 serv. • 6-8 serv. 
• serv. = 1 pee. fruit, • esp. whole grain 

%c. • 1 serv. = slice 
• veg. imp: drk. green, bread, Y2 tortilla, 

orange Y2 c. rice 
•ex: spin., broc., 
carrots 

very little fats (butter, oil) X > 2/3 tbs. 

2L3 Test Questions 

1. What is the main topic of the lecture? 

a) The four food groups 
b) How to eat a balanced diet 
c) Why food guides are necessary 
d) Recommended daily servings 

CD CD 1, Track 23 
2. Listen again to part of the lecture. 

What is the professor's attitude toward 
food guides? 

a) They contain a lot of research. 
b) They are useful. 

3. Milk & Alt. 4. Meat & Alt. 

• 2 glass milk I • 2- 3 Y2 c . serv. 
=in yogurt/ lean meat/alt. 
cheese • = 3/4 c. beans/ 

tofu 

c) They are only guidelines and should 
be used with caution. 

d) They are another way for the 
government to make money. 

3. How does the professor organize the 
material about food groups? 

a) She classifies them into four major 
categories. 

b) She discusses the advantages 
of eating the correct number of 
servings. 
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c) She compares and contrasts the four 
food groups. 

d) She explains a four-step process to 
eating a balanced diet. 

4. According to the lecture, beans are an 
example of which food group? 

a) Fruits and vegetables 
b) Grains 
c) Milk and alternatives 
d) Meat and alternatives 

5. According to the lecture, what is true 
about the four food groups? Choose two 
answers. 

a) They apply to countries in the 
developed rather than the developing 
world. 

b) They each contain a small amount of 
fat. 

c) They each contain a wide variety of 
foods. 

d) They must be eaten in the correct 
proportions to maintain health . 

6. Match the number of daily servings to the appropriate food group. For each serving, place a 
checkmark in the correct box. This question is worth two points ( 4/4 = 2, 3/4 = 1, 2/4 = 0). 

Servings 1. Fruits and I 2. Grains 3. Milk and 4. Meat and 
Vegetables Alternatives Alternatives 

a)2 

b)2-3 

c)6-8 

d)7-10 

Score: 17 

Listening Practice 2: Conversation · ·.:.J•i. _-_ _ ft!~ 

At the Bookstore 

li Pre-listening Discussion: Activating Background Knowledge 
What problems could a student have at a campus bookstore? 

2L4 Abbreviations 
How would you abbreviate the following words? Write an abbreviation below each word. 

1. sciences 2. textbook 3. library 4. neighborhood 

5. locations 6. years 7. weeks 8. problem 

2L5 Symbols 
Write a symbol next to each word or words. Check page 88 for assistance. 

11. not, don't 13. I don't know 14. with 
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Listening: Note-taking for Conversations 
CD... CD 1, Track 24 

l. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols like those listed on page 91. 
3. Listen specifically for the student's problem, suggestions made, and what the student 

will do next. When you identify the problem, underline it. In addition, underline any 
suggestions. 

ee Post-listening: Compare Your Notes and Summarize 
l. What is the student's problem? 
2. What suggestions does the clerk make? 
3. What do you think the student will do next? 
4. How do your notes compare to the sample notes? What can you learn from them? 

Sample Notes 

Student: Nutrition Health Sci. 

• text. X on shelf/ X find 

Clerk: sold out 

S: new shipment? 

C: X,?? how happen, new section? 

S : X sure 

• book in print 4 yrs., lots copies 

S: thanx 

2L6 Test Questions 

1. What is the student's problem? 

C: need order, 3 wks. check back 

S: need for assign. 

C: reserve copies-main lib., take out copy, 
used copy 

• used bookstores-neighb., list store loc.
phone calls 

C: rush order nutrition texts 

• X only one w/ prob 

a) The new shipment of the nutrition textbook has not arrived. 
b) The student is having trouble completing his assignments. 
c) A book the student needs is not available. 
d) The Nutrition in the Health Sciences textbook is on the wrong shelf. 

2. The bookstore clerk makes suggestions to help the student with his problem. For each 
suggestion, place a checkmark in the Made or Not Made column. This question is worth 
two points ( 4/4 = 2, 3/4 = 1, 2/4 = 0). 

Suggestions 1. Made 2. Not Made 

a) Borrow a used copy. 

b) Buy a second-hand book. 

c) Phone the downtown campus 
bookstore. 

d) Read the textbook in the library. 
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CD- CD 1, Track 25 a) Good 
3. Listen again to part of the conversation. b) Unknown 

Why does the student say this? c) Bad 

a) He feels lucky. 
d) Unlikely 

b) He is relieved. 
c) He is disappointed. 

5. What do you think the student will do 
next? 

d) He is glad he doesn't have to do the 
pre-lecture reading assignments. a) Check the bookstore bookshelf again 

b) Go to the closest used bookstore 
c) Go to the library 4. According to the conversation, what are 

the student's chances of finding a used 
copy of the nutrition text? 

d) Phone several used bookstores 

Score: /6 

Listening Practice 3: Conversation = ~·· -~- ~ 

Freshman 15 

II Pre-listening Discussion: Activating Background Knowledge 
1. What do you think the term "Freshman 15" refers to? 
2. What are some good ways to maintain a healthy weight? 

2L 7 Abbreviations 
Practice identifying some common abbreviations. What do you think the following 
abbreviations mean? Write a word in each box. 

1.1bs. 2. fresh. 3. signif. 4. choc. 

5. exerc. 6. iden. 7. appt. 8. sts. 

2L8 Symbols (Optional Exercise) 
What symbols would you use to represent the following words and phrases? Choose from the 
symbols below. Write the correct number next to each symbol. 

l -+ lu I= I t 
1. put on (weight) 
2. extra (weight) 
3. university 
4. not, no, don't 
5. causes, triggers 
6. adds up to 

Listening: Note-taking for Conversations 
CD CD 1, Track 26 

l. Close your book, listen, and take notes. 

I t lx 

2. Abbreviate key content words, and use symbols such as those listed above or your own 
symbols. 
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3. Listen specifically for the student's problem, suggestions made, and what the student will 
do next. When you identify the problem, write and underline it. In addition, underline any 
suggestions. 

ii Post-listening: Compare Your Notes 
1. What is the student's problem? 
2. What suggestions does the nurse make? 
3. What do you think the student will do next? 
4. How do your notes compare to the sample notes? What can you learn from them? 

Sample Notes 

Student: t 15 lbs. why? out of control 

Nurse: living campus? 

S: Yes. 

N: fresh yr.? 

S : Yes 

N: Common start U: called Freshman 15 

S: X just me? 

N: X, lots company 

signif. changes - stress - overeat 

ex. eat what want: fast food, ice-cream 

chips, choc. help study 

= t weight, esp. X exercise 

i i Academic Discussion 

S: X eat well, need exerc. 

N: good idea, what? 

S: Swim 

N: U pool. free for sts. & stress release 

S: what else? 

N: keep record: what eat 

bring back-wk. 

iden. food prob. & if get nutrients-bal. 

diet 

S: Good idea 

N: Yes 

S: appt. next wk. same time? 

1. When you attend college or university, do you plan to live away from home? Why or 
why not? 

2. Do you think your first year will be stressful or fun? Why? 
3. What are some effective ways to deal with stress? 

2L9 Test Questions 

1. Why does the student visit the university 
nurse? 

a) It is her freshman year. 
b) She is concerned about a recent 

weight gain. 
c) She wants nutritional advice. 
d) She is under stress. 

2. According to the nurse, why is Freshman 
15 a common phenomenon? 

a) Students are too busy to keep track of 
their weight. 

b) Students don't have enough time to 
exercise. 
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c) Students experience a lot of change 
during their first year at university. 

d) The university campus offers fast 
food and convenience foods such as 
chips and chocolate bars. 

CD CD 1, Track 27 
3 . Listen again to part of the lecture. 

Why does the student say this? 

a) She has heard other people discussing 
fast food and weight gain. 

b) She is not quite sure what the nurse is 
trying to say. 

c) She is tired of hearing advice recom
mending the avoidance of fast foods. 

d) The nurse's comment reminds her of 
her own situation. 

4. According to the nurse, what should 
the student do to get her weight under 
control? Choose two answers. 

a) Go to the pool. 
b) Keep a diary of the foods she 

consumes. 
c) Stop eating campus food. 
d) Stop eating fast food, ice cream, 

chips, and chocolate bars. 

5. What will the student probably do next? 

a) Buy a chocolate bar 
b) Buy a notebook 
c) Buy a swim pass 
d) Buy a book about dieting 

Score: /5 

Listening Practice 4: Business . -~.-~ ... ....; Q 

Processed Foods and the Flavor Industry 

II Pre-listening Discussion: Activating Background Knowledge 

1. What is processed food? Do you eat processed foods? 
2. What do you think the flavor industry is? 

2L 10 Abbreviations 
How would you abbreviate the following words? Write an abbreviation in each box. 

1. nutritional 2. amount 3. chemical, chemist 

4. required 5. industry 6. revolution 

7. company 8. fragrance 9. World War Two 

10. corporation 1 1. New Jersey 12. American 

13. introduced 14. flavor 

2L 11 Symbols (Optional Exercise) 
Write the correct number beside each symbol. 

I . gain, up 
2.and 
3. 19th century 

I ~ 

4. manufactured by 
5. is 
6. from- to 

I ~ I ~ I ~ 
7. money-making 
8. cause 
9. after 

10. more than 
I 1. rapid 
12. per 
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Listening: Note-taking 
CD CD 1, Track 28 

1. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols such as those listed on page 95 or your 

own symbols. 
3. Write main points on the extreme left, and indent for each progressive level of detail. 

I I Post-listening: Paraphrasing Notes and Applied-level Comprehension 

I. Compare your notes to the sample notes with your partner. 
2. Paraphrase the lecture with your notes or the sample notes. 
3. What is your opinion of the fragrance and flavor industry? Why? 

Sample Notes 

1. processed food -+ big t 
• why? poor nutrit. value- t sales? 
• global sales $3.2 trillion, 75% world 

sales 
• reason: flavor- food chemists = 

flavorists 
2. flavorist = mix chemicals 

• responsible for flavor & look of food 
• TV dinners, chips, cereals, cookies ice 

cream, soft drinks 
• small amt. chem. change tasteless, 

colorless food -+ $$ product 
• strawberry ice-cream = 350 chem. -+ 

req. taste 
• pigment in lipstick -+ req. color 

4. a/f WWII hub frag. indus. Europe -+ US 
1958: world's largest flavor corp. opened 
in NJ 
• 1960s intro US to Pop Tarts, Lucky 

Charms, Cool Whip, Pringles chips 
• Fast food - flavor houses for taste 
• US flavor indus. revenues = billions 

2L 12 Test Questions 

I. What does the professor mainly discuss? 

a) Changes in global eating habits 
b) The mutually beneficial relationship 

between two industries 
c) The history of the processed food 

industry 
d) The sales potential of processed foods 

2. What is the professor's attitude toward 
the processed food industry? 

3. flavor indus. = part of 
processed food indus. 
• started: mid € perfume 

houses Europe 
• a/f Indus. Rev. new US food 

processing co. problem: 
freez ing, canning, heating, & 
drying foods -+ kill flavor 

• Turned to European fragrance 
trade 

• Chern. make perfume same 
qualifications chem. make 
food 

5. large corp. control US, smaller 
firms -+ Asia (processed food t 
growth) 
• demand t India & China 

6. Global frag. & flav. sector > $20 
billion/yr. 

a) He believes that it will see a downturn 
with the advent of organic foods. 

b) He is impressed with how they have 
joined forces with the fragrance and 
flavor industry. 

c) He thinks that the industry has experie
nced growth because of a worldwide 
trend to emulate American culture. 

d) He thinks it is a dishonest industry. 
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CD~ CD 1, Track 29 

3. Listen again to part of the lecture. Why 
does the professor say this? 

a) To clarify that both lipstick and 
strawberry ice cream share the same 
color pigment 

b) To demonstrate that it is easier to 
produce color than taste 

c) To make processed foods sound 
unhealthy 

d) To make the point that some lipsticks 
are flavored 

4. According to the professor, why did US 
food-processing companies ask for help 
from the fragrance industry? 

a) Their foods didn't taste good. 

b) Their freezing, canning, heating, 
and drying processes were damaging 
employee morale. 

c) They believed they could successfully 
analyze why their food processing 
techniques were not effective. 

d) They wanted to add fragrance to the 
packaging. 

5. What can be inferred about taste sensatiops 
like Pop Tarts and Lucky Charms cereal? 

a) They are no longer sold in today's 
marketplace. 

b) They are not available outside the 
United States. 

c) They are sold at fast-food outlets. 
d) They don't have much in the way of 

nutritional value. 

6. Match each statement with the appropriate industry. Place a checkmark in the correct box. 
This question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Statements 1. Processed· 2. Fragrance 3. Both 
food Industry and Flavor 

Industry 

a) It is responsible for the flavor in fast 
foods. 

b) It makes use of chemists qualified to 
manufacture perfume. 

c) It has global revenues of around $20 
billion. 

d) It has global sales exceeding $3 
trillion. 

e) It originated in Europe. 

f) It originated in the US. 

Score: ,/7 

ii Academic Discussion 

1. What is more important to you when choosing a food-taste or nutrition? Why? 
2. Do you buy processed foods like TV dinners, potato chips, breakfast cereals, cookies, 

ice cream, and soft drinks? If so, what kinds? If not, why not? 
3. How often do you eat at fast-food restaurants? Why? 
4. Does it bother you that the flavors of many modern foods are manufactured by 

chemists? Why or why not? 
5. Do you worry about the lack of nutritional content in processed foods? Explain. 
6. Do you think that chemical additives in foods may cause health problems? Why or 

why not? 
7. What is the main reason for the popularity of convenience foods in your opinion? 
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8. Do you think that developing countries will soon increase their consumption of 
processed and fast foods? Why or why not? 

9. Do you think the technological developments that have allowed for the growth of the 
processed and fast-food industries are beneficial or detrimental to society at large? Why? 

Listening Practice 5: Economics -:., ~ ·~ ·_ · 

Food Riots 

li Pre-listening Internet Research: Building Background Knowledge 
Search online to find information and videos about food riots. Take notes and copy video 
links. Share the information you learn with a partner. 

2L 13 Abbreviations 
Match each abbreviation with the word or phrase it refers to. Write the correct number next to 
each abbreviation. 

agric. ener. ineffic. nat. disast. 

amt. envir. internat. neg. 

com mod. fatal. kcal pref. 

econ. gen. mid. __grotest. 

I. protesters 5. natural disasters 9. middle 13. kilocalorie 
2. fatalities 6. preferences I 0. agricultural 14. negative 
3. commodities 7. economic 11 . amount 15. environment 
4. internationally 8. energy 12. inefficient 16. generation 

2L 14 Symbols 
Match the meanings with these symbols. Write correct number next to each symbol. 

1: I ~c 1 ~0 I ::d I ~ I ; I :,~ 1: 
1. resulting in 9. therefore 
2. went sky high 10. with 
3. increase 11 . question 
4. before 12. because 
5. third 13. the same as 
6. million 14. more than 
7. from x toy 15. or 
8. reduction 16. nitrous oxide 
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CD CD l, Track 30 

I. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols such as those listed on page 98 or your 

own symbols. 
3. Write main points on the extreme left, and indent for each progressive level of detail. 

Chapter 2 Food 

~~ Post-l istening: Paraphrasing Notes and Applied-level Comprehension 

1. Compare your notes to the sample notes with your partner's. 
2. Paraphrase the lecture with your notes or the sample notes. 
3. Do you think the developing world has a responsibility to assist poorer nations? If yes, in 

what ways? If not, why not? 

Sample Notes 

Food Riots 2008 
• crowds, hungry protest. marches, looting, fires --+ 50 fatal. Cameroon, Haiti, Egypt 
• how happen? 

• food prices t 
• World Bank: food prices t 83% 3 yrs. b/f 
• shortages: basic commod. *ex. wheat, rice. soy, corn-staples 3rd wrld. 

• 100 M poverty-join 850M hungry intern at. 
• 3 factors 

1. Global Warming 
• double nat. disast. in 2 decades b/f. 200 --. 400 
• drought Aus., heat Calif., rain India, cold China-+ + crop output t prices 

2. Change food pref. China & India 
• econ. growth India & China. -+ mid. class 

• afford diversified diet-want t meat 
• puts strain on agric. resources livestock-need huge amt. grain. 

• ex. US 80-90% com & soy: animal feed 
• prod. animal protein == energy ineffic. 

• 54 kcal fossil fuel energy = I kcal beef protein 
• 3.3 kcal fossil fuel ener. = I kcal grain protein 

• livestock prod == serious energy drain w/ neg. consequences envir. 
• per capita t meat consumpt. in Asia == + world grain reserves & envir. resources 
• ? rich need re-examine food choices b/c M starving wrld.? 

3. Biofuel prod. 
• change in use agricul. land: food - fuel 
• land used b/f food - sugar/corn based biofuels 
• thought > envir. friendly than gas 
• sadly: amt. corn need fill tank w/ biofuel = feed African for 1 yr. 
• now envir. say 1st gen .. biofuels hazard - environ. b/c deforestation & N20 

emission 
• ? transport needs developed. wrld. > survival 3rd wrld.? 
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2L 15 Test Questions 

1. What does the professor mainly discuss? 

a) The extent of the 2008 food riots 
b) The causes of increased food prices 

and shortages 
c) The responsibility of the developed 

world in solving the food crisis 
problem 

d) The effects of food price increases 

2. According to the lecture, how many 
people in the world are suffering from 
hunger and malnutrition? 

a) 800 million 
b) 850 million 
c) 900 million 
d) 950 million 

3. According to the professor, what types of 
climate change affected the world prior to 
the riots? Choose two answers. 

a) Floods 
b) Hot weather 
c) Lack of rain 
d) Tornadoes 

CD 1, Track 31 

4. Listen again to part of the lecture. Why 
does the professor say this? 

a) She feels students will be able to answer 
the question because of the readings 
they have done in their textbooks. 

b) She has already discussed this 
question with the class. 

c) She wants to impose her own views 
on her students. 

d) The answer is obvious. 

5. Why does the professor mention filling 
up your gas tank with biofuel? 

a) To compare African and American 
eating habits 

b) To demonstrate the large quantity 
of corn required to produce a small 
amount of biofuel 

c) To identify that the product is corn
based 

d) To provide an example of an 
environmentally friendly alternative 
to petroleum-based gasoline 

6. Based on information in the lecture, what is the cause for each of the following effects? 
Place a cbeckmark in the correct box. This question is worth two points ( 4/4 = 2, 3/4 = 
l, 2/4 = 0). 

Effects 1. Global 2. Food Preference 3. Biofuel 
Warming in Asia Production 

a) Increased use of fossil-fuel 
energy 

b) A need for more corn and soy 

c) A need for more corn and sugar 

d) Nitrous oxide production 

e) Smaller harvests 

f) Twice the number of natural 
disasters 

Score: 17 

CD 
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i I Academic Discussion 

1. How much do you think a typical student spends on food each week? 
2. How do you cope with price increases on food? 
3. Are you aware of any food riots that took place in or around your country in recent 

years? lfyes, what happened? 
4. Because of the fossil-fuel energy spent on raising beef in particular, do you think 

individuals have a moraJ responsibility to limit their beef intake? 
5. Do you feel that a driver's individual transport needs come before the survival needs 

of those in Third-World countries? Why or why not? 
6. What steps can individuals take to limit global warming? What do you do? 

Listening Test 1: Conversation ~ ~-- ~ _, 

Supermarket Marketing 

ii Pre-listening Discussion: Activating Background Knowledge 

1. Have you ever gone to the supermarket with a list, but ended up buying more than you 
wanted to? If yes, how did this happen? If not, why not? 

2. What strategies do supermarket marketers employ to make you spend more money on 
food? 

2L 16 Abbreviations 
Practice recognizing common abbreviations. What do these abbreviations mean? Write the 
number of the correct meaning. 

assign. cust. expen. indus. integ. market. org. 

orig. ppl. prod. reg. strat. tech. vis. 

1. assignment 6. marketing 11. regularly 
2. industry 7. techniques 12. people 
3. strategies 8. integrated 13. original 
4. visual 9. customer 14. organization 
5. products 10. expensive 

2L 17 Symbols (Optional Exercise) 

What do these symbols mean? Write the correct number next to each symbol. 

I ;' I ~ I ~ I ~ 
1. was 6. or/per 
2. increase 7. not 
3. at 8. also 
4. encourage 9. with 
5. I don't know 10. and 
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Listening : Note-taking for Conversations 
~ 

CD CD 1, Track 32 

1. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols such as those listed on page 101 or your 

own symbols. 

3. Listen specifically for the student's problem, suggestions made, and what the student will 
do next. When you identify the problem, write and underline it. In addition, underline any 
suggestions. 

ii Post-listening: Compare Your Notes. 
1. What is the student's problem? 
2. What suggestions does the professor make? 
3. What do you think the student will do next? 
4. How do your notes compare to the sample notes? What can you learn from them? 

Sample Notes 

S: Hi 
P: Talk about paper? 
S: assign. = look@ market. sector-food indus., strat. t sales-decide 

supermarkets 
P: good. 
S: researched tech.@ purchases,?? org. paper 
P: give ex., I can offer guidance 
S: flowers, produce entrance = pleas. vis. effect= hook 
P: atmosphere. section? 
S: audio, music, slow down - t time store t money spent 

• smell bread t appetite, buy t 
• play commercials own prod.-+influence you 

P: atmosphere 
S: yes + lounges, rest & continue shop - spend t 
P: atmosphere, other sorts? 
S: expen. prod.@ eye level- cust. hurry spend 1 

• expen. prod high/ low X convenient reach 
• integ. market.: strawberries & whipped cream - buy 2 X 1 

P: product placement, what else? 
S: pricing strat. 

• yellow tags-everyday low price -+ think discount but X 
• limit/cust. signs on reg. priced items -+ think sale but X 
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P: misleading pricing tech. 
S: ppl. go store buy perishables-prod., milk, eggs, meat-perimeter store 

- have to walk entire store get what need tempted items aisles X need 
P: idea : organize essay-walk around store. start flowers, produce-intro 

perishables perimeter, temptation aisles-discuss prod. placement and 
pricing? 

S: yes, combine walk w/ classification topics-solid, orig. org. 

5. Paraphrase the conversation using your notes or the sample notes. 

2L 18 Test Questions 
1. Why does the student visit the professor? 

a) He wants to discuss the content of his 
paper. 

b) He doesn't know how to organize his 
paper. 

c) He wants the professor's opinion 
about his topic. 

d) He wants to make sure he 
understands the assignment. 

CD 1, Track 33 
2. Listen again to part of the conversation. 

What is the student's attitude toward the 
marketing techniques? 

a) He thinks they make good business 
sense. 

b) He believes they are manipulative. 
c) He feels people are not fooled by the 

techniques. 
d) He thinks they help customers make 

infonned purchases. 

3. The student itemizes various supennarket strategies. Indicate whether each of the 
strategies listed below was mentioned by the student. For each strategy, place a checkmark 
in the Yes or No column. This question is worth two points (4/4 = 2, 3/4 = l, 2/4 = 0). 

Strategies 1. Yes 2. No 

a) Only allowing people to purchase a specific number of items 

b) Placing high-price products within easy reach 

c) Pricing bulk items at a more expensive rate than regularly sized 
products 

d) Raising prices for next week's advertised flyer items so that they 
will appear to be barqains the followinq week 

4. According to the student, why are 
perishable items placed around the 
perimeter of the store? 

a) So that customers will view a wider 
variety of products 

b) To provide easy access to frequently 
purchased items 

c) So that they can be refrigerated to 
prevent spoilage 

d) To prevent customers from aisle-only 
shopping 

5. How is the student going to organize his 
essay? 

a) Organize it using a classification of 
strategies 

b) Organize it spatially with a 
classification of techniques in each 
section 

c) Organize it like a walk around the 
grocery store 

d) Organize it according to the 
professor's final suggestion 

Score: /6 

-CD 
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il Academic Discussion 

1. Of the marketing strategies listed by the student, which ones do you think have the 
greatest influence? Why? 

2. Do you know of any other supermarket strategies used to get customers to spend more 
money? If so, what are they? 

3. How can an individual avoid being influenced by marketing techniques? 
4. Which supermarket do you prefer? Why? 
5. What marketing techniques does your favorite supermarket employ? 
6. What is your opinion of marketers? Do they bring needed products to the public's 

attention, or do they manipulate people to buy things they don't need? Give two reasons 
to support your opinion . 

.. 
Listening Test 2: 'Psychology ~,~ ___ ~ 

- - --
Eating Disorders and the Media 

I I Pre-listening Internet Research: Building Background Knowledge 

1. Search online for information about "bigorexia." Watch a video clip on the topic or read 
an article. Take notes. What is bigorexia? What is another name for this disorder? Is this 
primarily a male or a female eating disorder? What behavior does a person with bigorexia 
exhibit? Report your findings to a partner. 

2. Search online for information about "eating disorders and the media." What are the names 
of some other eating disorders? How do the media contribute to the problem of eating 
disorders? Take notes, and report your findings to a partner. 

2L 19 Abbreviations 
How would you abbreviate the following words? 
l. common ____________ _ 

2. distorted -------------
3. aggression _ ________ _ 

4. relationships -------------
5. supplements-----------
6. figme __________ _ 

2L20 Symbols 
Write the correct number next to each symbol. 

I;~ I; I ~ I~ I ~ I ~Is) I:, 
1. female 8. more 
2. male 9. millions 
3. more than 10. with 
4. arises from 11. at 
5. low 12. causes 
6. is similar to 13. number 
7. not/times 14. related to 
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Listening: Note-taking 

CD CD 2, Track 2 

1. Close your book, listen, and take notes. 
2. Abbreviate key content words, and use symbols such as those listed on page I 04 or your 

own symbols. 
3. Write main points on the extreme left, and indent for each progressive level of detail. 

ii Post-listening: Paraphrasing and Discussion 

1. Compare your notes to the sample notes with your partner. 
2. Paraphrase the lecture using your notes or the sample notes. 
3. How big an impact do you think the media have on the rise in male and female eating 

disorders? Why? 

Sample Notes 

1. last wk.: com. eat. disorders: 
• anorexia, bulimia, binge eat 
• affect ~ > o 
• 3 disorders = t 2X in 2 decades = 10M Q & 1 M o 
• anorexia - distort. body image 

• believe overweight but thin, starve to death, extreme diet & exerc. & ! 
self-esteem 

2. Q issue+ o 
• muscle dysmorphia = bigorexia - reverse anorexia 
• X thin, but t muscle mass, obsession 
• workout@ gym, t protein, ~ fat diet & steroids w/ side effect 
• ~sperm, taggress. kidney, liver disease 
• neg. soc. conseq. = self. conscious X relax - friends, relationsh. 
• # = 100,000 - M(s)-majority o 
• anorexia -- muscle dysmorphia 

• distort body image 
• X satisfied w/ body, try change w/ diet food 
• supp. drugs 
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3. w here disdain come from? 
• research body image & media 
• studies: self-esteem, body satisf. & body 
• esteem -viewing media images 
• 9 mag. l self-esteem : viewthin S? , 
• muscular o 

• l self-confidence -+ steroids, exerc., diet 
• person wide open: eat disorder 

4. fashion industry 
• set standard beauty S? 
• hire model WHO l underweight 

• av. model BMI = 16.3 
• healthy BMI = 18.5 - 24.9 
• models thinner 
• 23% thinner = X message 

5. child. toys X realistic ideal perf. body --
• self-esteem o S? 
• Barbie t thin & Gl Joe, action fig. t muscular 
• pressure conform ideal body image starts childhood 
• continues adolesc. & adult w/ media: mag., billboard, film, TV, Internet 
• X get away 

2L21 Test Questions 

I. What is the class discussion mainly about? 

a) The difference between anorexia and 
bigorexia 

b) The symptoms of muscle dysmorphia 
c) Two male eating disorders and their 

effects 
d) Two related eating disorders and their 

potential causes 

b) They contribute to self-consciousness. 
c) They contribute to diseases of two 

primary organs. 
d) They cause low self-esteem. 
e) They trigger hostile behavior. 

4. According to the lecture, how do media 
images of muscular men and thin women 
affect males and females? Choose two 
answers . 

... 
CD CD 2, Track 3 

a) They improve social relationships. 2. Listen again to part of the lecture. Why 
does the professor say this? 

a) He thinks the student is not 
accustomed to speaking in class. 

b) He thinks the student has provided 
inaccurate information. 

c) He is satisfied with the student's answer. 
d) He believes the student could give a 

more detailed answer. 

3. According to the discussion, what are the 
effects of anabolic steroids? Choose three 
answers. 

a) They reduce the amount of sperm a 
man produces. 

b) They reduce self-confidence. 
c) They diminish feelings of worth about 

one's body. 
d) They trigger depression and suicidal 

tendencies. 

5. What can be inferred about children who 
play with Barbie and GI Joe dolls? 

a) They will experience a reduction in 
self-esteem. 

b) They will engage in aggressive 
behaviors. 

c) They are likely to develop an eating 
disorder. 

d) They are less likely to be affected by 
media images. 
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6. The professor describes individuals with anorexia and muscle dysmorpbia. Match each 
description with the appropriate eating disorder. Place a checkmark in the correct box. 
This question is worth two points ( 5/5 = 2, 4/5 = 1, 3/5 = 0). 

Descriptions 1. Anorexia 2. Muscle 3. Both 
Dysmorphia 

a) A person eats very 
little. 

b) A person does not 
accurately assess 
his or her body type. 

c) A person often 
exercises 
excessively. 

d) A person frequently 
takes drugs. 

e) The disease 
interferes with a 
person's social life. 

Chapter 2 Food 
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Score: 17 m 
.. 2 

;.:~ Monitored Discussion 
Before you start, your instructor will write headings on the board for items 1 through 7 from 
the following chart. Suggest phrases to express these language functions. For example, "One 
point we haven't discussed yet ... ," is a good way to introduce a main point. 

Form groups of four. Discuss the seven questions listed after the chart. One student 
observes the three speakers and keeps track of their comments. 

Discussion Language Number of Contributions 

Student A Student B Student C 

Total number of 
contributions 

1. Introduced a 
relevant main point 

2. Expressed an 
opinion 

3. Politely agreed 

4. Politely disagreed 

5. Disagreed 
aggressively 

6. Asked for 
clarification 

7. Provided 
clarification 

Digressed from the 
topic 

-' .z 
I ,C) 
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I. Do you believe media images of either slim women or muscular men are a positive or 
negative influence on people? Explain. 

2. Do you think that men prefer slim women and women prefer muscular men? Why or 
why not? 

3. Do you find that most males and females have healthy body images? Why or why not? 
4. Do you think that the fashion and fitness industries and related media images are responsible 

for both the recent rise in eating disorders and for reduced self-esteem for many individuals? 
Why or why not? 

5. Why does the media glorify certain body types? In other words, why do films, magazines, 
TV, Internet images, and, in particular, advertising favor certain body types? 

6. What steps could the fashion and fitness industries take to reduce the pressure on men and 
women to conform to certain body ideals? 

7. Would you allow your child to play with a Barbie doll or Gl Joe action figure? Why or 
why not? 

SPEAKING 

Speaking Skill 2 ~~r.: --- · iJ~ , 

Speaking Task 2: Choosing and Supporting 

Speaking Task 2 asks you to state your choice, preference, or opinion, given two options. 
You develop your answer by supporting it with reasons, details, and examples. You have 15 
seconds to prepare and 45 seconds to speak. 

Test Example 

TOEFL Speaking 

Would you rather eat at home or dine out in a restaurant? Please give reasons, details, 
and examples to support your response. 

Preparation Time: 
Response Time: 

15 seconds 
45 seconds 

Fifteen-second Preparation Time: Question and Outline 
1. Analyze the question 
Read the question and understand what it is asking you to do. Try to paraphrase it in your 
mind. 
Prepare food at home or eat out? Choose one, and support with two reasons. Explain each 
reason. 
2. Prepare a key-words-only outline 

Choice: home 
Reason 1 j nutritious 
Reason 2 cheaper 
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Forty-five-second Response Time: Language Needed While 
Speaking 
1. Synonyms for key words 
Eat at borne Dine out 
home-cooked meal go out for dinner 
prepare food at home go to a restaurant 

2. Transitions 
Use the same transitions to introduce reasons and examples that you learned in Speaking 
Task 1. Can you remember these transitions? Refer to page 45 if necessary. 

3. Grammar: Preference language for topic statement 
I prefer X. 
Prefer + infinitive: I prefer to eat meals at home. 
Prefer+ gerund: I prefer eating meals at home. 
I prefer X to Y. 
Prefer+ gerund: I prefer preparing home-cooked meals to going out for dinner. 
My preference would be X. 
My preference would be + infinitive: My preference would be to eat at home. 
I'd rather X. 
Would rather+ root verb: I'd rather eat at home. 
I'd rather X than Y. 
Would rather + root verb: I'd rather eat at home than go out for dinner. 

4. Be careful with opinion language 
Often, you cannot use preference language and opinion language together. See the following 
examples. To be safe, stick with the phrases "Personally" and "If you ask me" when using 
opinion language with preference language. You can use opinion language with phrases such 
as "It's better to ... " and ''It's preferable to .. . " 

Incorrect Usage Correct Usage I 

lfl my epifliefl, I prefer . . . Personally, I prefer ... 

As I see it, I'd rather ... If you ask me, I'd rather ... 

lfl my voievi', my preference would be ... In my opinion, it's better to ... 

lfl ffiY eJ"iflieR, I'd rather ... In my view, it's preferable to ... 

II Instructor Model, Timed Practice, and Feedback 

1. Watch your instructor complete the key-words outline on the board in 15 seconds. Now 
you try it. Make your own choices, and write your own reasons. Write key words only on 
the lines. Because you are learning, take 45 seconds. 

2. Listen to your instructor give a response in 45 seconds. Now you do it. 
3. Give your partner feedback. Place checkmarks in the first column as your partner 

completes each task. Change partners, and repeat. Place checkmarks in the second column. 

Speaking Task 2 Response Checklist Key-words Outline 

0 0 Answered the question in a topic statement 

D D Used preference language in the topic statement. 

0 D Provided a lead-in for two reasons (optional). 

D D Stated the first reason to support answer choice. 
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0 0 Included a detail or example to support the first 
reason. 

0 0 Stated the second reason to support answer 
choice. 

0 0 Included a detail or example to support the second 
reason. 

0 0 Provided a conclusion (optional). 

251 Explain Purpose 
Explain the purpose of the bolded transitions and underlined sentences in the sample 
response. 

Sample Response 

Personally, I'd rather prepare a wholesome home-cooked meal than dine out in a 
restaurant. I have two reasons. First, when you cook a meal yourself, you can pay 
attention to the ingredients you choose. For example, you can use whole grains and 
vegetables to increase the nutritional value of your meal. You can also use less oil 
and salt. Second, cooking at home is a lot cheaper. By buying and preparing the food 
items yourself, you can save a fair amount of money. Because I care about my health 
and my bank account. I'd have to say that eating at home is the best option for me. 

Speaking Practice 1: Health · ·:J 't.~ ~;: " 

Video: University Interviews about Junk Food 
Test Question 

When snacking, do you prefer healthy food or junk food? Give reasons, details, and 
examples to support your response. 

ovo II 252 First Viewing: Listening for Organization, Ideas, and Vocabulary 
Watch the DVD, and complete the chart. Place a checkmark beside the organization each 
student uses. What ideas and vocabulary can you hear? Compare your answers with a 
partner's. 

University Student Check v the Organization Ideas and Vocabulary 

a) Choose 1 • 
b) _Compare and contrast the 2 • 

. ' c) Choose 1 and also contr:ast 2 • 
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2. Daniel, Education 

~ .. ~ . 
• ' . ,. 

3. Claude, Education 

4. Augustine, Arts 
.. 

f~ . .· 
• • 

5. Ryan, Commerce 

a} Choose 1 • 
b) _Compare and contrast the 2 • 
c) _ Choose 1 and also contrast 2 • 

a) Choose 1 • 
b) _Compare and contrast the 2 • 
c) _ Choose 1 and also contrast 2 • 

a} Choose 1 • 
b) _Compare and contrast the 2 • 
c) Choose 1 and also contrast 2 • 

a) Choose 1 • 
b) _Compare and contrast the 2 • 
c) Choose 1 and also contrast 2 • 

6. John, Biology a) Choose 1 • 
b)_ Compare and contrast the 2 • 
c) _ Choose 1 and also contrast 2 • 

7. Tiffane, Commerce a} Choose 1 • 
b) _Compare and contrast the 2 • 
c) _Choose 1 and also contrast 2 • 

II Discussion 

I . What type of organization did each student choose? 
2. What choice did each student make? What reasons did they give? 
3. Which student gave the best response? Why? 

ovo Second Viewing: Listening for Organization, Transitions, and 
Vocabulary 
Listen, and follow the organization used by each student. Note the use of highlighted 
transitions and vocabulary in bold. 
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Student Organization, Transitions, Ideas, and Vocabulary 

Katherine, General Studies • Prefer junk food, hate to admit it 

Daniel, Education 

~ 
l.. . 
J 

I \ ~ -

Claude, Education 

Augustine, Arts 

f~ ·. 
" . ' 

Ryan, Commerce 

• Mostly the reason is because it's easier. 
• Eat chips a lot 
• When I get home, I'm tired. 
• Really picky about healthy food. If it's fruit, I have to 

cut it up. 
• Lazy most of the time 
• Sometimes get snack or baby carrots 
• That's my biggest reason: they make it easier for 

you. 

• Healthy food or junk food? 
• I'm a pretty healthy person. 
• I usually pick healthy food over junk food. 
• But occasionally we like to release a bit. 
• I'm still young, good metabolism, can eat whatever I 

want. 
• But If I had to, I'd probably pick healthy food . 

• I prefer healthy food when snacking. 
• First of all, it's good for you. 
• Don't feel tired 
• If I eat something salt and sugar, too much energy-it 

just sits there. 
• Whereas if I'm eating something healthy, I feel 

invigorated. 
• Natural high, not something not good for body, feel 
better as a result 

• Secondly it's good for sports. 
• I'm an active guy. I like sports. 
• When snacking before or after a game to replenish my 

body 
• Nutrients and protein, the parts of the food system 

you need to keep body in optimal shape 
• That's why I would choose healthy food over junk food. 

• When snacking? 
• Pros and cons to both 
• Which one do I prefer to snack on? Junk food 
• Available in house 
• When I'm studying, stressed out- prefer junk food 

• Cookies or something 
• However, thinking about it, I like to eat healthy food. 
• Good and nutritious and all that sort of th ing 

• Apple or carrot sticks as opposed to junk food 
• More often than not, I'll head for the junk food because 

it's junk food. 

• Healthy food 
• Brought up in family that was pretty health-conscious 
• Aware of nutritional benefits of healthy food over junk 

food 
• Appreciate longer-lasting energy that healthy food 

gives you 
• But junk food is nice every now and then. 
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John, Biology • Prefer junk food instead of healthy food 
• Easier, more convenient-bag of chips when you're 

walking around vs. peeling an orange 
• Tastier, more sugar in it, and I prefer that 
• So I prefer junk food over healthy food, 
• Although healthy food does have its benefits. 

Tiffane, Commerce • Prefer to eat healthy food 
• Because it's better for you, obviously 
• However, because it's easier and more convenient, 

I usually end up eating junk food like this. Mmmmm! 

ai Post-listening Discussion 

I. Discuss the meaning of vocabulary in bold. 
2. Which transitions for contrast are used? Why are they used? 
3. Review each response, and analyze how it is organized. For example, does the student 

make a topic statement, give reasons and details to support or oppose one side or the 
other? Does the student provide a conclusion? 

Variation on Standard Speaking Task 2 Outline 
Discussing the Other Side 
Since most native speakers discuss the other side when responding to a question involving 
a choice between two items, it is a good idea to learn how to do this yourself. Here is a 
variation on the standard Task 2 outline that discusses the opposing point of view in the topic 
statement. 

Standard Outline Topic Statements: Considering the Opposite View 

1. Although many individuals choose to snack on junk food because of its convenience, I 
prefer healthy food for the following two reasons. 

2. Many individuals choose to snack on junk food because of its convenience. Nevertheless, 
I prefer healthy food for the following two reasons. 

3. While a lot of people snack on junk food because of its taste and convenience, I would 
rather eat healthy food for the following two reasons. 

4. Whereas a great deal of people snack on junk food because of its taste and convenience, I 
would rather eat healthy food for the following two reasons. 

Test Question 

When snacking, do you prefer healthy food or junk food? Give reasons, details, and 
examples to support your response. 

1. Analyze the question: Paraphrase it in your mind. 
Would you rather eat wholesome food or convenience food between meals? Give two 
reasons, and support each one. 
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2. Make a key-words-only outUne 
Because you are learning, take 45 seconds instead of 15. Use the key-words-outline form. 

3. For practice, write your topic statement 
Use although, nevertheless, while, or whereas. 

; ; Instructor Model, Timed Practice, and Feedback 

I. Watch your instructor complete the key words outline on the board in 15 seconds. 
2. Listen to your instructor respond in 45 seconds. Now you do it. 
3. Give your partner feedback. Place checkrnarks in the first column as your partner 

completes each task. 
4. Change partners, and repeat. Place checkrnarks in the second column. 

Speaking Task 2 Variation Outline Checklist Key-words Outline 

0 0 Made a topic statement that discussed the other 
choice. 

0 0 Used preference language in the topic statement. 

0 0 Provided a lead-in for two reasons (optional). 

0 0 Stated the first reason to support this choice. 

0 0 Included a detail or example to support the first 
reason. 

0 0 Stated the second reason to support your choice. 

0 0 Included a detail or example to support the 
second reason. 

0 0 Provided a conclusion (optional). 

Speaking Practice 2: Nutrition ~l-.• ~ .. ,.. ._ ~.,. __ 

Alternative Outline 
Providing a Reason against the Other Side 
Another method of discussing the opposing position is to provide a reason against it. Here is 
an alternative outline. Suggested transitions are listed on the next page. 

Speaking Task 2 Alternative Outline Checklist Key-words Outline 

0 0 Answered the question in a topic statement. 

0 0 Used preference language in the topic statement. 

0 0 Provided a lead-in for two reasons (optional). 

0 0 Stated a reason against the other choice. 

0 0 Included a detail or example to support the first 
reason. 

0 0 Stated a reason for your choice. 

0 0 Included a detail or example to support the 
second reason. 

0 0 Provided a conclusion (optional). www.ztcprep.com
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Transitions to Introduce Reason 1 against the Other Side 
First First of all To begin with 
Transitions to Introduce Reason 1 for Your Choice 
On the other hand In contrast On the contrary 
Alternatively However Conversely 

Test Question 

Some people prefer to eat their most substantial meal at noon, whereas others prefer to 
have this meal in the evening. Which option do you think is better and why? Please give 
details and examples to support your choice . 

• i Instructor Model, Timed Practice, and Feedback 

1. Watch your instructor complete the key-words outline on the board in 15 seconds. Now 
you do it. Take 45 seconds because you are learning. 

2. Listen to your instructor respond in 45 seconds. Now you do it. 
3. Give your partner feedback. Place checkmarks in the first column as your partner 

completes the tasks. 
4. Change partners, and repeat. Place checkmarks in the second column. 

; • 2S3 Sample Response 
Underline the focus word in each thought group. The first sentence is done for you. Practice 
saying it with a partner. Emphasize the focus word in each thought group. Pause briefly 
between thought groups and a Little longer at the end of each sentence. 

If you ask~. II think it's preferable 1 to eat the most nourishing meal of the day 
I at lunchtime. First, I I have no real reason I to eat a heavy meal I in the evening 
I because that's the time / I usually relax. I Therefore, /I don't need I the extra 
calories I because I'm not going to be expent-l:ng I that much energy. I On the other 
hand, I if I eat a hearty meal / around midday, I it gives me the energy boost I need 
I to accomplish all kinds of tasks I including st•.tdying, I attending classes, I and 
volunteering / m the library./ To sum up, / I'd rather eat I my main meal/ at lunchtime I 
because that's when I need I the extra get-up-and-go. I 

··~ il Writing the Response on the Board 
Choose one of the following prompts. Write it on the board. Analyze the question, and 
attempt to paraphrase it. Make a key-words-only outline, and write the topic statement. 
Next, write out the response, divide it into thought groups, and underline one focus word per 
thought group. Have your instructor check your work. Practice saying it with a partner. 

I. Some instructors insist on attendance and class participation and even give marks for these 
requirements. Other instructors do not have attendance guidelines. Which type of class do 
you prefer and why? Please give details and examples to support your response. 

2. Would you rather give an oral presentation or write a research paper? Please provide 
reasons, details, and examples to support your answer. 

3. Some students prefer to study alone, whereas others prefer to study in groups. Which 
situation do you prefer and why? Please give details and examples to support your response. 

4. Some people believe that the automobile has had a positive impact on society, whereas 
others think it bas introduced many negative consequences. Which opinion do you agree 
with and why? Please give details and examples to support your answer. 
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5. Some people believe that technology has greatly improved society today, whereas others 
believe it has presented a host of serious problems. Which position do you agree with and 
why? Please give details and examples to support your response. 

6. Some people believe the university curriculum should include a compulsory sports and 
recreation component. Others believe that university students should focus on their 
studies. Which opinion do you agree with and why? Please give details and examples to 
support your answer . 

••• r•, Filmmaking Activity 
Work in groups to compose your own Speaking Task 2 question. Ask individuals from your 
school or neighborhood if they would be willing to answer a simple question. Film the 
interviews. Afterward, film each other answering the same question. Bring your video back 
to class, and evaluate the responses according to whether or not speakers used the standard 
outline components. 

i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Speaking Task 2 

Timing • 15 seconds to prepare 
• 45 seconds to speak 

Question • Topics relate to everyday student concerns. 
• State your choice, preference, or opinion . 
• Support your choice with reasons, details, and 

examples. 

Example Questions • Would you prefer X or Y? 
• Would you rather ... or ... ? 
• Choose between two opposing views 

How to Respond 1. Prepare 

• Analyze the question. Paraphrase it in your mind . 
• Using key words only, construct a mini-outline . 
• Standard outline: 
• Topic statement: 
• Lead-in to reasons (optional) 
• Reason 1: 

• Details or examples 
• Reason 2: 

• Details or examples 
• Conclusion (optional) 
• Alternative outline: 
• Topic statement: 
• Lead-in to reasons (optional) 
• Reason 1: Against other choice: 

• Detail or example 
• Reason 2: For your choice 

• Detail or example 
• Conclusion (optional) 
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2. Speak 

• Use your outline so that your response is logical and 
coherent. 

• Make a topic statement by clearly stating your choice. 
• Use synonyms for key words in the prompt. 
• Use the language of opinion, preference, or 

agreement in the topic statement. 
• Provide a lead-in to your organization if time allows. 
• Support your topic statement with reasons, and 

explain them with details and/or examples. 
• Use synonyms as you speak to avoid repeating the 

same words. 
• Use transitions to connect your ideas. 
• If you finish early, provide an additional reason or a 

summary of your main points. 
• Pronounce words clearly, and speak at a normal pace. 
• Keep speech fluid , and avoid long pauses. 
• Speak in thought groups, emphasizing one word per 

thought group. 
• Use familiar grammar and vocabulary. 

Speaking Test · ~~~-:--~- t ..:_ 

Organic Food 
Test Example 

TOEFL Reading 

Question 3 of 14 

Some people buy certified organic foods. Others prefer to buy inexpensive foods 
available at any supermarket. Which type of food do you prefer and why? Please give 
details and examples to support your response. 

Preparation Time: 
Response Time: 

Additional Topic Statement Language 

Conditionals 

15 seconds 
45 seconds 

If I had to choose between X andY, I would select Y for the following reasons. 
Given the choice between X andY, I would opt for Y for the following reasons. 
Agreement Language for "Some People" Prompts 
I agree with the concept of + gerund. 
I agree with the concept that + clause. 

I support the idea of+ gerund. 
I support the idea that + clause. 

II Instructor Model, Timed Practice, and Feedback 

1. Watch your instructor complete the key-words outline on the board in 15 seconds. Now 
you do it. Take 45 seconds because you are learning. 

2. Listen to your instructor respond in 45 seconds. Now you do it. 

Chapter 2 Food 
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3. Give your partner feedback. Place checkmarks in the first column as your partner 
completes the tasks. 

4. Change partners, and repeat. Place checkmarks in the second column. 

-
Speaking Task 2 Response Checklist 

D 0 

D 0 

D 0 

0 0 

D 0 

0 0 

0 0 

Answered the question in a topic statement. 

wo reasons (optional). 
-----

Provided a lead-in fort 

Stated the first reason. 

Included a detail or exa mple to support thve first 
reason. 

Stated the second reas on. 

Included a detail or exa mple to support the 
second reason. 

Provided a conclusion ( optional). 

Test, Score, and Error Sheet 

Key-words Outline 

Record your answer. After your instructor evaluates your response, record your score in the 
Speaking Test Scores chart on page 607. Next, complete a Speaking Error Chart like the one 
on page 608. What errors did you make? What can you do to improve? 

Sample Response 

I agree with the concept of buying certified organic foods for several reasons. First, 
you are setting yourself up for some very major health risks by purchasing food at the 
typical supermarket. For example, produce may contain pesticide residues, and the 
meat probably is laced with hormones and antibiotics. In contrast, if you buy certified 
organ1c food, you know that the products are 100 percent natural and will not damage 
your health. Furthermore, organic farming methods don't harm the environment. 
Sure, they may cost a little more, but if you ask me, they are worth the extra expense. 

WRITING 
Writing Practice: Economics ~-· 

Foreign Aid 

• • • 
11Hands On" Pre-reading: Activating Background Knowledge ,., 
Your class will split into two teams. One side is a rich developed country; the other is a poor 
developing country. The developed country possesses the following items. Use the suggested 
props (or whatever pictures or props you choose) for this activity. 

• Money: Use play money. 
• Seeds: Use packages of vegetable seeds. 
• Immunization programs: Use a picture of needles and pills labeled with the words 

"immunization programs ,. 
• Food: Use bags of rice. 
• Instructors: Use labels for au agricultural methods iostmctor and a road-building 

instructor. 
• Fertilizer: Use a small bag of fertilizer. 
• Tools: Use a toy hammer and wrench. www.ztcprep.com
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The developing country has nothing. Invite students from the developed country to give the 
items one by one to the developing country. This represents foreign aid that the developed 
country is giving to the developing country. Ask the class to brainstorm potential positive and 
negative effects of providing each type of foreign aid. Record the effects in the chart below or 
in a similar one on the board. 

Foreign Aid Positive Effect Negative Effect 

Money 

Seeds 

Immunization Programs 

Food 

Education 

Fertilizer 

Tools 

Here are some questions to assist you in brainstorming ideas. 

1. Money: Who is going to receive the money? How will it be spent? 
2. Food: Will customers buy rice from local farmers when free rice is available? What will 

happen to the income of local rice farmers when free rice is made available? How will this 
affect the overall economy? 

Integrated Writing Skill 1 ~~ 

Understanding the Integrated Essay 

The Contrast Essay 
In the Integrated Writing Task, you have three minutes to read and take notes on a 250- to 
300-word passage on an academic topic. Following this, listen to and take notes on a two- to 
three-minute lecture on a related topic. Afterward, summarize the main points in the lecture 
and show how they oppose or support the facts outlined in the reading. You have 20 minutes 
to write your essay, which should be between 150 and 225 words. 

Read the passage in three minutes. Take notes on the main points. 

Test Example 
Directions: In this test, you have 20 minutes to plan and write your response. Your response will 
be judged on the basis of the quality of your writing and on how well your response presents the 
points in the lecture and their relationship to the reading passage. Typically, an effective response 
will be 150 to 225 words. 

-- ~ 

TOEFL Writing 

Question 1 of 1 

Question: Summarize the points made in the lecture, being sure to explain how they 
oppose specific points made in the reading passage. 

Foreign Aid 

Foreign aid involves a wide range of 
support, including food, monies, or medical 
supplies for impoverished countries. It 
assists in both long-term development 
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Questron 1 of 1 

with educational programs and short-term 
relief in the event of natural disasters such 
as drought and famine. It is a system that 
has saved lives, increased independence, 
and improved economic growth in 
underdeveloped nations on a global scale. 
First, foreign aid saves lives. With 
the US donating less than 1 percent 
of its gross national product, it saves 
more than 3 million lives a year by 
implementing immunization programs. 
Combined aid from various countries, 
including education about agricultural 
methods and improved seeds, has helped 
to feed an additional I billion individuals 
worldwide. Foreign aid from all sources 
has allowed for a dramatic rise in life 
expectancy in the typical poor nation, 
from 48 to 68 in the past 40 years. 
Second, foreign aid provides the needy 
with the tools they require to become 
independent and economically viable 
nations. For example, support in the form 
of high-yield seeds and fertilizers to India 
allowed the country to escape famine and 
become a rising world power. In fact, its 
current economic growth is estimated 
at 9.4 percent per year. Likewise in 
Bangladesh, government aid to improve 
rural infrastructure with road-building 
projects has provided both employment 
and improved access to markets for 
farmers. Whtle once completely dependent 
on foreign assistance and food imports, 
Bangladesh is now virtuaUy self-sufficient 
in rice production and a major agricultural 
exporter. The country has experienced an 
average economic growth rate of 5 percent 
annually over the past 10 years. 

Listen and take detailed notes on the three main points in the lecture. You will only hear the 
lecture once. 
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Lecture Transcript 

CD 2, Track4 

Narrator: Now listen to part of a lecture on a topic you just read about. 

Professor: OK. So today we'll be looking at foreign aid and some of the reasons 
why it just doesn't work. 

So first, foreign aid fails to save countless lives due to government corruption 
and the misuse of funds. For instance, 75 percent of all aid delivered to 
Bangladesh has been lost to corrupt politicians. And the same thing happens in 
Africa. Dishonest practices drain around $150 billion in aid money every year. 
I'm sure you're all familiar with corrupt Aft>ican leaders like Mobutu in Zaire. 
The guy didn't seem to care that people were starving as long as he had his well
stocked Swiss bank account and fleet of luxury automobiles. 

And because aid is not offered directly to the poor but almost alwaurs involves 
a monetary transfer to the country's central government, they often use it to 
serve their own purposes. For example, they might enlarge their civil service 
or expand the military. And if any money is reserved for the poor, it has to 
pass through so many levels of bureaucracy that there is often very little left to 
promote development or reduce poverty. 

Second, foreign aid encourages dependence on developed countries. In 
particular, the practice of dumping large quantities of food on Third-World 
nations drives down local prices. This creates a situation where farmers cannot 
sell their produce, thus creating more poverty and a Vicious cycle of requiring 
additional aid and an increased dependence on foreign assistance. 

Finally, foreign aid does not promote economic growth. While the world 
has donated more than $2.3 trillion in aid money to underdeveloped nations, 
it appears to have had little direct impact. For instance, in Africa, even after 
receiVing half a trillion dollars from Western governments, the country is 
currently worse off. In Egypt, the second largest beneficiary of US foreign aid, 
extreme poverty has remained constant. In contrast, China with 2000 percent 
less financial assistance has cut their extreme poverty in half. It appears that a 
free-trade economy succeeds where foreign aid fails. 

Side-by-side Note-taking 

Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Afterwards, use arrows to connect points from the lecture to related points in the 
reading. Underline points you plan to include. 
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Sample Response 

Reading 

1. For. aid = support, $ med. supplies 
poor count. 
• long-term devel.: educ · 
• short-term r . aisasters 

2. Saved lives, t indep. & econ. growth 
underdevel. nations 
• Saves lives 

• US < 1% GNP save 3M annually 
immunization 

• Combined aid = education re 
agricul. methods & 1 seeds::=. 
feed + billion wrld. 

• Aid all sources ::=. 11ife expect. 
482.,68 

3. For. aid prov. needy w/ tools to be 
indep. & econ. viable nations 
• support: seeds & fertilizers to India 

= escape famine 
• now 1 world power w/ econ. growth 

@ 9.4% yr. 
• Bangladesh aid 1 

road building ::=. empl 
access farmers 

4. b/f dependent, now self-sufficient in 
rice produc. & exporter. 

5. growth = 5% annually 

The Integrated Writing Essay Checklist 

Listening 

1. For. aid = X work 
• X save lives= gov. corrupt. & 

misuse$ 
• 75% aid to Bangladesh ::=.corrupt 

politic. 
• Africa, X honest practices j_ $150 

billion/yr. 
• Leaders = Swiss banks + lux. autos 
• Aid X to poor. =.. gov. use for own 

purpose 
• civil service or 1 military 
• if$ for poor-pass through levels 

bureaucracy X much left for 
devel. or ~ poverty 

2. For. aid~ dependence on devel. 
countries 
• d ing food 3rd wrld nations 

:= j_local prices + farmers X sell 
produce := 1 poverty:= situation: 
need 1 aid 

• 1 dependence on foreign 
assistance 

- econ. growth. 
• wrld. ~ > 'Ilion to 

underdevel. ::=.X effect 
• nca + % trillion from West:= 

worse off 
• Egypt = 2nd largest beneficiary US 

aid = extreme poverty = constant 
• X China w/ 2000% 1 aid, cut 

poverty in% 
• free economy succeeds where for. 

aid fails. 

I. Do not look at the sample essay. Use the Integrated Essay Checklist to write your own 
150- to 225-word essay. Because you are learning, take 60 minutes instead of20 minutes 
to write your essay. 

2. After you hand in your essay, review the sample essay. Notice the use of transitions 
(highlighted) to identify the connections between ideas and citation language (underlined) 
to cite information from both sources. Note the verb for contrast (bolded) in the thesis 
statement. 
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Integrated Essay Checklist V 

l. Introduction 
• Topic of listening _ 
• Whether it supports or contradicts 

reading_ 

The professor discusses ... 
The information she presents is in direct 
contrast to facts outlined in the reading. 

2. Body 
1) Listening Main Point 1_ 

First, the lecturer mentions that ... 
• detail 

2) Corresponding point in reading_ 
On the other hand, according to the 
reading ... 

I) Listening Main Point 2_ 
Second, the speaker states that . . . 
• detail 

2) Corresponding point in reading _ 
However, the reading specifies that ... 

1) Listening Main Point 3_ 
Third, the professor points out that ... 
• detail 

2) Corresponding point in reading _ 
In contrast, the reading makes 
it clear that ... 

3. Conclusion (optional) 

1) Restate listening main points _ 
2) Restate whether these points support 

or contradict the reading _ 

Sample Essay: 255 words 

The professor discusses foreign aid 
and why it has proved unsuccessful. 
The information she presents is in 
direct contrast to facts outlined in 
the reading. 

First the lecturer mentions that aid 
to underdeveloped nations fails to 
save lives because it is often lost to 
government corruption. She cites the 
examples of Bangladesh and Africa 
where a large proportion of aid is 
used inappropriately on civil service, 
military expenditures, or even for 
personal use. On the other hand, 
according to the reading, aid saved 
a billion lives through education and 
improved seeds and millions more 
through immunization programs. 

Second, the speaker states that 
foreign aid increases dependence on 
the developed world. In particular, ~ 
describes how delivering free food 
actually intensifies suffering for local 
farmers, who cannot sell their produce. 
This increases their need for economic 
assistance, therefore making them 
more dependent on the developed 
world. However, the reading specifies 
that foreign aid provides Third-World 
nations with the means to become 
independent For example, the reading 
includes information about how aid 
money enabled Bangladesh farmers to 
provide enough rice to feed the entire 
country. 

Third, the professor points out 
that foreign aid does not contribute 
to economic growth. She explains 
that even though underdeveloped 
countries have received more than 
$2 trillion in aid, there has been no 
change in their poverty level. In fact, 
she indicates that the African economy 
is more depressed now than before it 
started receiving foreign assistance. 
In contrast, the reading makes it clear 
that India and Bangladesh are both 
experiencing healthy economic growth. 

Chapter 2 Food 
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i i Summary Chart 

Integrated Writing Task 

Timing • Three minutes to read a 250- to 300-word academic 
passage 

• Two to three minutes to listen and take notes on a short 
lecture 

• 20 minutes to write the essay 

Reading /Lecture • The reading is typically developed with three main points. 
Combinations • The lecture is generally developed with three main points 

that either support or cast doubt on the information in the 
reading. 

Example Questions • Summarize the main points in the lecture, explaining 
how they cast doubt on points made in the reading (most 
common question). 

• Summarize the main points in the lecture, being sure to 
specifically explain how they strengthen points made in 
the reading passage. 

How to Respond 1. Read and take notes 
• Know that the reading will reappear on the computer 

screen as you write the essay; therefore, you can refer to it 
later if required . 

• Skim the reading to determine the three main points. Write 
these down on the left side of your side-by-side notes with 
ample space in between to note main supporting details. 
Note these details as you read. 

• Determine whether the reading is for or against a specific 
idea. 

2. listen and take notes 
• You will only hear the lecture once and will not be able to 

refer to it later. Therefore, take accurate and detailed notes. 
• Figure out if the listening passage supports or contradicts 

the reading. 
• Listen for and take notes on the three main points and 

supporting details that either strengthen or cast doubt on 
the reading. Number these points. 

3. Prepare 
• Read and listen to the question. Are you being asked to 

show how the lecture supports or contradicts the reading? 
• Draw arrows connecting main points from the listening to 

related points from the reading. 
• Make an outline as follows on paper or directly onto the 

computer screen: 
• Introduction: Topic of listening passage and whether it 

supports or contradicts topic of reading passage. 
• Listening main point 1 

• Details 
• Corresponding point from the reading with relevant 

detail 
• Listening main point 2 

• Details 
• Corresponding point from the reading with relevant 

detail 
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• Listening main point 3 
• Details 
• Corresponding point from the reading with 

relevant detail 
• Conclusion: Summary or the introduction and main 

points (optional) 

4. Write 
• Paraphrase and summarize information from both the 

listening and the reading. You will receive a zero score 
if a large part of your essay is copied from the reading 
passage. Furthermore, you will receive a score of 1 if 
you do not include any information from the listening 
passage. 

• Use citation language to cite information from both 
the reading and the lecture. 

• Write at least 150-225 words so that you can 
adequately develop your essay. 

• Use transitions to connect your ideas. 
• Leave three to five minutes at the end of your writing 

time to edit your essay. 
• Practice using the Integrated Essay Checklist on page 

123. 

Writing the Contrast Essay 
••• , . , Pre-reading: Activating Background Knowledge 

Your class will split into two teams. One team brainstonns the benefits of drinking alcohol, 
and the other brainstonns the risks and hazards. Team members brainstonn for five minutes 
at their desks and then join together to create a group list at the board. Afterward, partners 
discuss the following question. 

Do you think drinking alcohol is beneficial or hazardous to your health? Why? 

2W1 Skimming 
What are the three main points in the following passage? 

Side-by-side Note-taking : Noting Main Points in the 
Reading Passage First 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. After skimming the reading, write down the three main points with ample space 
between them. Fill in main supporting details as you read. Compare your notes with those your 
instructor takes on the board. 

Read the passage. You have three minutes. Remember, you can refer to this reading as 
you write. 
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Alcohol, made from the fermentation of fruits and grains, delivers significantly more 
calories per gram than either proteins or carbohydrates. As a result, it can lead to weight 
gain. In fact, the average individual needs to walk a mile to work off the calories from a 
single glass of wine. Furthennore, studies have shown that alcohol stimulates the appetite 
and causes people to consume more than they would otherwise. Accordingly, researchers 
in Sweden have found evidence that abdominal fat is highly correlated with alcohol 
intake. 

Aside from adding empty calories to the diet, alcohol is responsible for a number of far 
more serious health issues. Specifically, alcohol can be a cause of cirrhosis of the liver, 
heart failure, strokes, brain damage, and a variety of cancers, including mouth, liver, and 
breast cancer. Pregnant women who drink are at increased risk of miscarriage or bearing 
a child with fetal-alcohol syndrome. This condition is characterized by abnormal facial 
features, impaired growth, and central nervous system problems. 

Finally, alcohol negatively impacts social behavior. In particular, it serves to increase 
aggression and violence. In an overview of published studies, it was found that alcohol 
was a factor in 86 percent of all homicides and 60 percent of sexual assaults. This is 
because alcohol is a dmg that interferes with normal brain functioning. Since alcohol 
reduces inhibitions, impulses for controlling aggressive behavior are likewise reduced. 
Furthennore. because of impainnent of information processing, an individual may 
perceive a threat when none is in evidence. 

Narrator: Now listen to a lecture on the topic you just read about. 

CD~ CD 2, Track 5 

Marking up Your Notes 
Number main points, especially in the listening section. Connect main points in the listening 
to corresponding points in the reading. Underline what you plan to include. Compare your 
mark-up with your instructor's. 
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Sample Notes 

Reading 
1. Alcohol > calories/g protein/carbs -

weight gain 
• wal ile -+ burn cal. glass wine 
• alcohol ppetite -+ consume t 
• researchers weden: abdomi 

2. issues 
• c. liver, heart fail. stroke, 

damage. & cancer 
• preg. <l? t risk miscarry/fetal 

alcohol syndrome 
3. Alcohol negative impact soc. behav. 

• aggression & violence 
• alcohol factor 86% homicides, 

60% sex assaults 
• drug X normal brain functioning 
• ! inhibitions -+ impulses control 

aggress. 
• impaired info processing -+ 

perceive threat when X 

Listening 
benefits moderate alcohol = 1 drink ;: 2 
r3 
1. risk heart attack & stroke 40% 

• alcohol t HDL cholesterol = good 
chol. 

• plaque build up in arteries ! blood 
clot 

• = major cause heart attack & stroke 
• cog. tunc. & ! dementia drink vs. 

X-drinkers-overall longevity & ! 
diabetes 

2. mod. alcohol -+ healthy weight 
• study 37,000 X-smokers 
• mod. drinkers = lowest BMI 
• alcohol speeds up metabolism 
• j calories burned than stored as fat 

effect on soc. behav. & soc. 
tion 

• studies: j sociability t ability 
contact others = main reason drink 

• mod. drinkers t scores on 
sociability 

• self report = t social , popular 
• t likely married 

8 i Academic Discussion 

I. Do you agree or disagree that moderate drinking is good for your health? Why? 
2. Do you think that alcohol is a drug that can lead to addiction? Why or why not? 
3. Do you think doctors should advise people to drink moderately? Why or why not? 
4. Do you think alcohol promotes weight gain? Why or why not? 
5. What influence do you think alcohol has on social behavior? Why? 

•• 88 Integrated Writing Question 

Summarize the main points in the lecture, making sure to specifically explain how 
they cast doubt on points made in the reading passage. 

Answer Orally before Writing 
Use the Integrated Essay Checklist on page 123, your notes, and the language outlined below 
to answer the question orally. Afterward, use this same information to write your essay. 
Because you are learning, take 60 minutes instead of 20 minutes to write your essay. 

Transitions for Contrast 
However 
In contrast 
On the other hand 

Chapter 2 Food 
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Conversely 
On the contrary 

Verbs for Contrast 
This contradicts information in the reading. 
This is in direct contrast to information ... 
This is contrary to information in the reading. 
This casts doubt on information ... 

Citation Language 
According to the reading ... 
The professor explains ... 
The reading includes information on ... 
The speaker states ... 
The reading makes it clear that ... 
The lecturer mentions ... 
The reading specifies that .. . 
The professor describes .. . 

2W2 Sample Essay 
@the transitions and underline the citation language. Double underline verbs for contrast. 

According to the professor, moderate alcohol intake, defined as one drink 
a day for women and two drinks a day for men, provides a number of 
advantages. These include better health, a normal weight, and a positive 
influence on social behavior. This information directly contradicts facts 
presented in the reading. 

First, the professor states that moderate drinking has significant health 
benefits. For instance, it decreases the chances of stroke or heart attack 
by 40 percent. Furthermore, he mentions that drinkers have superior brain 
functioning and a reduction in dementia compared to abstainers. In contrast, 
the reading links alcohol intake to heart failure, stroke, and brain damage. 

Second, the lecturer describes how moderate drinking helps people 
maintain a normal weight because it speeds up the metabolism. In fact, he 
cites a study involving 37,000 participants that found moderate drinkers 
had the lowest proportion of body fat according to their body mass index 
measurements. On the other hand, the reading specifies that there are more 
calories per gram in alcohol than in either protein or carbohydrates and this 
promotes weight gain. 

Third, the speaker discusses the positive impact moderate alcohol 
consumption has on social behavior. For example, he mentions that an 
improved ability to initiate social contacts was the most common reason 
people gave for consuming alcohol. Moreover, he says that moderate 
drinkers had higher scores on sociability scales and were more often married. 
However, the reading stresses alcohol's negative effects on social behavior, 
including an increase in both violent and aggressive tendencies. 

To sum up, the listening passage outlines the positive effects of moderate 
drinking, whereas the reading passage provides details regarding the negative 
impact of drinking in general. 
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Writing Test: Biotechnology ~\.::.-

Genetically Modified Food 
ii Pre-reading Discussion: Activating Background Knowledge 

1. What is a genetically modified food? 
2. Are genetically modified foods available in your local supermarket? 
3. Do you believe genetically modified foods are safe? Why or why not? 

Read the passage. You have three minutes. Remember, you can refer to this reading as 
you write. 

Genetically modified foods are a new generation of super crops that have been enhanced 
through biotechnology. They vastly increase crop yields and deliver staples that offer 
improved nutritional quality to the developing world, where over eight million are 
suffering from hunger and malnutrition. With world population levels expected to 
rise to 9 billion by 2050 and the bulk of that growth expected in Third-World nations, 
biotechnology is heralded as the savior ofthe poor and undernourished. 

The DNA technology used in these super crops is a modern adaptation of the 
traditional cross-breeding of plants, which farn1ers have been refining for centuries in 
an effort to develop better crop yields. This new technology offers many advantages over 
the conventional method, which is both time-consuming and inaccurate. First, scientists 
can isolate the desired gene from one crop and simply insert it into another plant's DNA. 
What's more, they need not limit themselves to cross-breeding plants of the same species. 
Instead, they can select genes from a diverse range of organisms. For instance, scientists 
can extract the antifreeze gene in coldwater fish and insert it into a potato. In this way, 
they can create a new variety that will thrive in cold climates. 

Finally, certification procedures for genetically modified foods guarantee these 
products are safe for human consumption. In fact, to enter the marketplace, a DNA
modified item must pass a substantial equivalence test. This test compares the new 
food to a similar non-modified product in terms of standards such as its chemical and 
nutritional properties. Even if the modified food is deemed equivalent, additional safety 
checks in the form of animal testing are enforced. 

Narrator: Now, listen to part of a lecture on the same topic. 

CD CD 2, Track 6 

Integrated Writing Question 

Summarize the main points in the lecture, being sure to explain how they oppose 
points made in the reading passage . 

•• 1 1 Answer Orally before Writing 
Use your notes and the Integrated Essay Checklist on page 123 to answer the question orally. 

Chapter 2 Food 
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I I Academic Discussion 

1. Do you think genetically modified foods will help end the world hunger problem? 
Why or why not? 

2. Do you agree or disagree that biological engineering of food is simply a modem 
adaptation of a technique farmers have been employing for centuries to improve crop 
harvests? 

3. Are you satisfied with the government regulations guaranteeing that genetically 
modified foods are safe for human consumption? Why or why not? 

4. Are genetically modified foods labeled in your country? Why or why not? 
5. Do you think that genetically modified foods should be labeled? Why or why not? 

II Thinking about the Writing Process: Write a Journal Entry 
Before you write your essay, write a journal entry outlining the proper steps, outline, and 
language involved in writing an integrated essay. Compare with a partner. 

Write Your Essay 
Write your essay. Because you are learning, take 60 minutes instead of20 minutes to write your 
essay. Your instructor will give you feedback. Record your score in the Writing Test Scores chart 
on page 607. Record your errors on a Writing Error Chart like the one on page 609. 

Sample Notes 

Reading 
1. super-crop enhanced biotech. 

• t crop yield 
• deliver staples t nutrition -

developing wrld. 
• 8M hungry 
• wrld. pop. t 98 2050 

biotech save poor & undernourished 

2. DNA tech = modern adaptation 
cross-breeding farmers used C t 
crop yields 

• advantages 
• isolate gene insert to recipient 

plant DNA 

Listening 
controversy re: so-called benefits 

1. agri-biotech multinationals : feed 
world's hungry = altruistic motive 

• X, all about profit 
o shortage of food 

• hunger b/c poverty 
• 1/2 wrld < $2 day, X $ buy food 
• corporations make situation ! b/c 

patent seeds farmers X afford 

2. US gov't: gen. engin. = tradition. cross
breeding, X true 
• cross species barrier 
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• X need limit same species 
• select genes diverse range 

organisms 
• coldwater fish + potato (potato 

grows in cold) 

3. Certification procedures = 
guarantee safe human "' 
• substantial equivalence test ~ 
• compare X-modified food 3. 
• chemical & nutritional properties 
• safety checks: animal testing 

2W3 Sample Essay 

• insert human gene - tobacco, 
bacteria - corn virus -+ fruit, fish -
tomato 

• = contrary nat. evolution. process 
• w/ unforeseen conseg. - M lives risk 
• X simply + desired trait 
• gene react different new envir. -+ 

• unexpected substances = toxic 

Excuse safety standards = substan. 
equiv. 
• human pop. serious threat X label 
• unscientific measure-producers 

decide 
• attributes tested = taste, appearance 
• animal test = superficial & short-lived 
• X long-term animal or human test 

Chapter 2 Food 

@the transitions and underline the citation language. Double underline verbs for contrast. 

The professor discusses the negative aspects of genetically modified foods. 
Specifically, she talks about corporate motives. the toxicity of the products, 
and inadequate safety standards. The information she presents is in direct 
opposition to points made in the reading. 

First, the professor explains that corporations involved in the production of 
genetically modified foods are in the business for profit, not to help feed the 
poor. She also states that world hunger is a result of poverty rather than a lack 
of food. However, according to the reading, agri-biotech companies will feed 
the poor of tomorrow's world with their new and improved super crops. 

Second, the lecturer makes the point that biological engineering of food is 
contrary to nature and may pose unanticipated health issues. For example, 
she explains that inserting a foreign gene into a food may generate toxic 
substances that could prove dangerous. On the other hand, the reading 
points out that the genetic engineering of food is simply an extension of 
conventional cross-breeding methods that farmers have used for hundreds of 
years. 

Third, the speaker feels that current safety regulations governing genetically 
modified foods are less than adequate. She explains that food corporations 
are, inreality, setting the standards themselves because they decide which 
traits of a modified food should be tested. In addition, she thinks that animal 
testing needs to be extended and human testing needs to be put into effect. 
In contrast, the reading gives the impression that safety measures are of the 
highest standard, thereby ensuring that genetically modified foods are entirely 
risk-free. 
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READING 
.....---.--

Reading Skill 4 ·. ~ ~·~ ~ 

i i Responding to Paraphrase Questions 

Homework and Paired Review 
Read pages 134-36 for homework. Take notes, or highlight key infonnation. The next 
day, review the main points with a partner. Summarize with the class. 

Paraphrase Questions ask you to identify which of four sentences restates the essential 
infonnation contained in a highlighted sentence from the reading passage. The correct answer 
often includes synonyms or restatements of words and ideas and employs a different sentence 
structure. For example, the order of clauses may be reversed. In addition, correct answers 
may leave out unimportant details or examples. Incorrect answers often include words from 
the highlighted sentence, but these words convey a different meaning, which may even 
contradict the original sentence. At other times, incorrect responses may add infom1ation that 
is not in the highlighted sentence. 

How to Answer Paraphrase Questions 

1. Read Read the highlighted sentence. 
-

2. Check References If the sentence contains references to previously stated 
information, read the previous sentence or sentences to 
understand the meaning of these references. 

3. Break into Clauses • Break the sentence into clauses to better understand its I 

meaning. 

4. Paraphrase in Your Mind Paraphrase the sentence in your mind. Use a different 
sentence structure and synonyms. Simplify it. 

5. Note Essential What is the essential information? That is, what details 
Information could you omit and still retain the essential meaning? 

- ---·- - -- -- ----
6. Eliminate Review the answer choices. Eliminate wrong answers. J 
7. Select Select the sentence that includes the essential information J 

from the original sentence and conveys the same meaning. 

Test Example 
TOEFL Reading ·~~E~~' HEL~ • BAc~ .. ~~:;;{:.r'" . . ;;.. .. ~ . 

• 1 ·-Ouestio_n 3 of 14 HIDE TIME , ,~ :: _ .~ 

I Which of the following best expresses 
the essential infonnation in the 
highlighted sentence? Incorrect 
answer choices change the meaning in 
important ways or leave out essential 
infonnation. 

0 Essential components of nature 
such as flowers, branches, leaves, 
stones, ice, and snow reflect 

Andy Goldsworthy's 
Environmental Art 

Andy Goldswonhy is a highlv 
regarded environmental sculptor who 
works with physical elements such 
as flowers. branches. leaves. stones. 
icc. and snow to create insp~rational 
works of art that reflect :he processes 
of nature. His temporary masterpieces, 
sometimes lasting for only a few hours, 
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TOEFL Reading (Continued) REVIEW HELP BACK NEXT 

Question 3 of 14 HIDE TIME 

nature's natural processes and create 
inspirational artwork that is Andy 
Goldsworthy's claim to fame. 

0 Andy Goldsworthy has established 
an international reputation as an 
environmentalist and sculptor who 
combines art with nature to reveal 
nature's inner processes. 

0 Andy Goldsworthy regards 
environmental sculptures very 
highly because they combine 
natural elements like flowers, 
branches, leaves, stones, ice, and 
snow into masterpieces that mimic 
the natural order of life. 

0 Creating inspiring sculptures from 
natural materials that highlight 
the environmental life cycle has 
brought Andy Goldsworthy much 
respect. 

mirror the life cycles of growth, decay, 
and renewal. The artist's underlying 
purpose is to go beyond the material 
form to discover what lies beneath. For 
this reason, many of his works include 
a hole, which serves as a looking glass 
into the mystery of life. 

Sample Answer 

Read Andy Goldsworthy is a highly regarded environmental sculptor 
who works with physical elements such as flowers, branches, 
leaves, stones, ice, and snow to create inspirational works of art 
that reflect the processes of nature. 

Check References Since the highlighted sentence is first, there is no reference to 
previous information. 

Break into Andy Goldsworthy is a highly regarded environmental sculptor-
Clauses he works with physical elements {flowers, branches, leaves, 

stones, ice, and snow)-to create inspirational works of art-this 
art reflects the processes of nature. 

Paraphrase in Goldsworthy is a respected artist who creates environmental 
Your Mind sculptures representing the inner workings of our natural world. 

Note Essential Examples of elements of nature can be omitted (flowers, 
Information branches, etc.) . 
f-- - -- -
Eliminate 1. X, Components of nature don't create artwork; the artist 

creates it. 
2. X, The original sentence does not state that Goldsworthy is an 

environmentalist. 
3. X, The original sentence does not say that Goldsworthy 

1--
regarded his sculptures highly. 

Select 4. ./, The clauses are in a different order, and synonyms are used, 

l 
but all the essential information is provided. 
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i i Summary Chart 

1. Complete the summary chart by fi1ling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Paraphrase Questions chart on page 134. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Paraphrase Questions 

Number per passage • 0-1 

Sample Question • Which of the following best expresses the essential informa-
tion in the highlighted sentence? Incorrect answer choices 
change the meaning in important ways or leave out essential 
information. 

How to Respond 1. Read: Read the highlighted sentence. 
2. Check references: If the sentence contains to 

previously stated information, read the previous sentence or 
sentences to understand the meaning of these references. 

3. Break into clauses: Break the sentence into to 
better understand its meaning. 

4. Paraphrase in your mind: Paraphrase the sentence in your 
mind. Use a different sentence and 
Simplify it. 

5. Note essential information: What is the essential informa-
tion? That is, what cou ld you omit and still retain 
the essential meaning? 

6. Eliminate: Review the answer choices. Eliminate wrong 
answers. 

7. Select: Select the sentence that includes the 
information from the original sentence and conveys the 
same 

Correct Answer • Often employs a different sentence structure 
• Often uses synonyms or restates the meaning using different 

words 
• Frequently omits unimportant details or examples 

Incorrect Answers • The same words are repeated, but the meaning is different. 
• The sentence contradicts the original sentence . 
• The sentence omits important ideas or information . 
• The sentence includes additional information . 

Reading Practice 1: Fine Art . ·_ ~-- ~- ' 

Pre-reading Video: Rivers and Tides 
... 

ovo 3R1 Building Background Knowledge 
Watch an excerpt from the documentary Rivers and 7ides. 

1. What does Goldsworthy say about his relationship with the Earth? 
2. How does be feel about working alone versus being with people? 
3. What natural elements disturb him as he is creating this work of art? 
4. How does Goldsworthy describe a work at the very edge of its collapse? 
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Andy Goldsworthy's Environmental Art 

i i Academic Discussion 

l. What do you think drives Andy Goldsworthy to create his environmental art? 
2. What do you think the bole in his work represents? 
3. Can you relate to Goldsworthy's connection with nature? Explain. 
4. Goldsworthy mentions that he is amazed at being alive. Do you think his works 

reflects his fascination with the life cycle? Explain. 

Andy Goldsworthy's Environmental Art 

1 Andy Goldsworthy is a highly regarded environmental sculptor. The British artist 
works with elements of nature such as flowers, branches, leaves, stones, ice, and snow. 
In so doing, be creates inspirational works of art that reflect the processes of nature. His 
temporary masterpieces, sometimes lasting for only a few hours, mirror the life cycles of 
growth, decay, and renewal. The sculptor's underlying purpose is to go beyond the material 
form to discover what lies beneath. For this reason, many of his works include a hole, which 
serves as a looking glass into the mystery of life. 

2 With a sense of childlike wonder, Goldsworthy approaches each creation without any 
pre-conceived notions. For instance, the originator of contemporary rock balancing 
may feel inclined to cover the entire surface of a rock with brightly colored flower petals 
so that it takes on a surreal appearance. Alternatively, he may fuse icicles together into 
a magnificent star-like sculpture with spikes radiating out from a central point. As each 
artwork takes shape in its own unique outdoor environment, the artist awaits the moment 
when the work is at its peak-before natural elements such as wind, sun, or rain may 
impact upon the design and instigate its inevitable decay. At this point, Goldsworthy 
captures its essence in a photograph, portraying the piece at the instant he feels it is most 
alive. To date, he has more than 50,000 catalogued photos, which he displays in prominent 
galleries and publishes in best-selling books. 

3 Because he works with the theme of transience, the 50-something Goldsworthy feels his 
own mortality all the more strongly. While he admits that his physical abilities will change 
with time, he suggests that any challenges he may experience will open up new avenues 
for artistic expression. In this regard, he identifies with Matisse, the French painter, whose 
later works became infused with energy because of the difficulties he experienced in 
executing them. 

Reading Time: _ minutes, _ seconds 
319 words/# of minutes = words per minute 

137 www.ztcprep.com



Chapter 3 Environment 

138 

II 3R2 Understanding AWL Vocabulary 
Match the synonyms below with Academic Word List vocabulary (may or may not be bolded) 
from the reading. Write each vocabulary item beside its synonym. 

Paragraph 1 
1. components _ _ __ _ 
2. basic - ----
3. cycles _ ___ _ 

4. impermanent - - ---· 
5. make _ ___ _ 
6. phases ___ _ _ 

Paragraph 2 

7. creation -----
8. example ___ _ _ 
9. ideas -----

10. influence --- --11. like ____ _ 
12. modern - --- -
13. moment -----

14. on the other hand -----
15. one-of-a-kind _ ___ _ 
16. distributes - --- -
17. shows _ _ __ _ 
18. starts ___ _ _ 
19. unavoidable ___ _ _ 
20. surroundings ____ _ 
21 . forces ____ _ 

Paragraph 3 

22. bodily ___ _ _ 
23. difficulties - - - - -
24. life _ ___ _ 
25. topic ____ _ 
26. feels a connection ____ _ 

~~ 3R3 Understanding Low-frequency Vocabulary 
Match the synonyms below with underlined low-frequency vocabulary from the reading. 
Write each vocabulary item beside its synonym. 

Paragraphs 1 and 2 Paragraph 3 

l . decomposition ____ _ 8. filled ____ _ 
2. dreamlike ____ _ 9. impermanence ____ _ 
3. famous - --- - 10. ma~ng ___ _ _ 
4. fixed -----
5. height ____ _ 
6. spirit ____ _ 
7. start ___ _ _ 

I I Listen to the Reading Passage: Brainstorm Synonyms 
for Vocabulary Items 

1. Listen to your instructor reread the passage. With your partner, think of synonyms for each 
of the vocabulary items. 

2. Write a list of the vocabulary words from the reading passage and their synonyms. 

~~ Paraphrasing a Paragraph 

1 . Take notes on paragraph 2 or 3. 
2. Rephrase the information. Use synonyms and different sentence structures. For example, 

put the clauses in a different order or use different connectors. 
3. Simplify the information. For instance, use easier words, or leave out details and examples. 
4. Hand in for correction. 
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Sample Notes for Paragraph 1 

Andy Goldsworthy 

• highly regarded environmental sculptor 
• British 
• works w/ nature: flowers, branches, leaves, etc. 
• creates art-reflect processes nature 
• temporary art: few hours 
• mirror life cycles: growth, decay, renewal 
• purpose: go beyond material form- discover what lies beneath 
• :. works include hole -t looking glass to mystery life 

Sample Paraphrase 

People look up to Andy Goldsworthy, a famous sculptor from Britain. They appreciate 
the beautiful sculptures he creates from natural materials. These sculptures are like 
nature because they are temporary-with a beginning, middle, and ending. In creat
ing, Goldsworthy's purpose is to find out if there is more to the physical environment 
than just its outer appearance. This is why he incorporates a hole into many of his 
pieces-so that people can gain a deeper view of the natural world. 

~ ~ Paraphrasing a Sentence at the Board 
1. Chose a highlighted sentence from paragraph 2 or 3. 
2. If reference is made to a previous sentence, include the information from the earlier 

sentence. 
3. Break the information into clauses that have one subject and one verb. 
4. Rephrase and simplify the information. Rephrase by using synonyms and different 

sentence structures. For example, put the clauses in a different order, or use different 
connectors. Simplify by using easier words or leaving out details and examples. 

1. Example sentence 

For this reason, many of his works include a hole, which serves as a looking glass into 
the mystery of life. 

2. Check references 

"For this reason" refers to the previous sentence: 
The sculptor's underlying purpose is to go beyond the material form to discover what lies 
beneath. 

3. Break into clauses 

Sculptor's purpose is go beyond material form. He wants to discover something- what 
lies beneath. Goldsworthy's works include hole. Hole serves as looking glass into 
mystery of life. 

4. Rephrase and simplify 

The reason Goldsworthy often incorporates a hole into his sculptures is because he 
wants people to experience the magic behind nature's outward appearance. 
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3R4 Test Questions 

What are the steps for answering Paraphrase Questions? Your instructor will write these 
steps on the board. 

l. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

For this reason, many of his works include 
a hole, which serves as a looking glass 
into the mystery of life. 

a) A hole reflecting the mystery of life 
is represented by a looking glass in 
Goldsworthy's works for a specific 
reason. 

b) Beneath the hole in Goldsworthy's 
sculptures lies a looking glass into the 
mystery of life. 

c) In order to perceive the mystery 
beyond surface appearances, the artist 
includes a bole in his sculptures. 

d) The mystery of life is like a looking 
glass or hole which is beyond the 
facu lty of reason. 

2. Which of the fo llowing best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

As each artwork takes shape in its own 
unique outdoor environment, the artist 
awaits the moment when the work is at 
its peak- before natural elements such as 
wind, sun, or rain may impact upon the 
des1gn and instigate its inevitable decay. 

a) As Goldsworthy observes each 
sculpture unfold, he waits until it is at 
its best before natural forces have the 
opportunity to damage it. 

b) Goldsworthy searches for the 
optimal moment before bringing 

the sculptures into an outdoor 
environment, where they will be 
impacted by natural elements. 

c) Natural elements like wind, sun, and 
rain are an integral part of how each 
of the artist's sculptures takes shape in 
its specific natural environment. 

d) The shaping of an environmental 
work of rut takes place outdoors 
where nature plays a role in 
detennining when a work is at its 
peak. 

3. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

In this regard. he identifies with Mat1sse, 
the French painter, whose later works 
became infused with energy because 
of the difficulties he experienced in 
executing them. 

a) As Goldsworthy ponders the 
impermanence of his own physical 
abilities, he suggests that artistic 
expression deteriorates with age. 

b) Goldsworthy admires and wants to be 
like Matisse, whose later work was 
very energetic even though he was 
physically disabled and eventually 
executed. 

c) Goldsworthy feels a kinship with 
Matisse in that he will be able 
to use age as an advantage in his 
forthcoming work. 

d) The energy in Matisse's later work is 
a byproduct of his age. 

Score: /3 
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i i Academic Discussion 

I. Wbat do you think of the concept of impermanent environmental art? Why? 
2. Have you ever seen rock-balancing sculptures? If so, what do you think ofthem? 
3. How do you cope with change and the impermanence of life? 
4. Do you agree that some mystery lies beneath the material forms of the world? Why or 

why not? 
5. Goldsworthy takes photos of his works when he senses that they are most alive. At 

what age do you think humans are at their prime? Why? 
6. Do you plan to retire from your job or work until you are no longer able? Why? 
7. Do you feel older people can use their age as an advantage in their work or life as 

Goldsworthy describes? Why or why not? 

i i Task-based Activities 
Internet Research on Andy Goldsworthy's Environmental Art 
Find a photograph of Andy Goldsworthy 's environmental art online. Show it to a partner, and 
discuss why you like or dislike it. 
Internet Research on Buddhist Sand Mandalas 
Research Buddhist sand mandalas, another form of impennanent art. Find an image and an 
article on the Internet. Paraphrase and summarize the article in writing. Bring the image, the 
original article, and your summary to class, and share them with a partner. Compare this type 
of art with Gold worthy's. What are the similarities and differences? 

Reading Practice 2: Business . . t ~~ . 

Pre-reading Video: Ben & Jerry's Eco-biz 
ovo 3R5 Building Background Knowledge 

Watch the Ben & Jerry's Ice Cream video. Answer these questions. 

1. What are three things that make Ben & Jerry's different from other ice-cream companies? 
2. How do you think these differences might affect the businesses success? Explain. 

Ben & Jerry's Eco-biz 
3R6 Skimming and Predicting 
Read the introduction and the first sentence of each paragraph. 

1. What is the thesis statement? 
2. What kind of information do you expect to find in each paragraph? 

3R7 Understanding t~e T.hesis Statement 
I. Match elements of the thesis statement with each body paragraph. 
2. What purpose does the final paragraph serve? 
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Ben & Jerry's Eco-biz 

1 Ben & Jerry's Ice Cream, eventually sold to the Unilever Corporation for $326 
million, was founded by two ex-hippies who prepared for their careers by takmg a $5 
correspondence course before opening their first ice-cream shop in an abandoned garage. 
Ben Cohen and Jerry Greenfield were life-long friends who believed in promoting social 
causes and respecting the environment. Their business vision included exotic ice-cream 
flavors mixed with community involvement, unique advertising schemes, social activism, 
and green business practices. 

2 The team served up the finest-quality all-natural ice cream with whimsical names such as 
"Chocolate Therapy" and "Peace of Cake." They entertained customers with free movies 
projected on the outside walls of the renovated garage, hosted music and craft festivals, 
gave out free ice cream in cross-country marketing drives, and developed new flavors for 
special purposes. For instance, they created "Economic Crunch" after a stock market crash 
and delivered it free to Wall Street executives. 

3 Most notably, they supported various social and environmental initiatives. For example, 
they donated 7.5 percent of their annual pre-tax revenues to community-based non-profit 
organizations and started the One Percent for Peace Foundation aimed at re-directing 
I percent of the national defense budget to peace-oriented programs. They fought against 
the exploitation of workers both nationally and internationally. What's more, they 
supported them by purchasing their products and paying them premiums in times of 
economic crisis. 

4 Ben and Jerry's concern for the environment went far beyond mere lip service for a 
popular cause. Their commitment to change led to recyclable packaging in their products, 
waste reduction in their offices, and fewer toxic emissions in their production plants. The 
pair even supported green community initiatives like sustainable agriculture and solar 
power. They also launched campaigns against numerous environmental transgressions, 
including bovine-growth-hormone supplementation in cows, as well as dealing with global 
issues such as nuclear weapons, to cite just a few examples. 

5 The timing of the company's appearance in the marketplace couldn't have been better for 
business leaders with a conscience. Ben and Jerry struck a chord with a global market who 
had bad their fill of the corporate profit motive and were increasingly supportive of companies 
that gave back to the community and cared about the environment. As a result, their net sales 
~to a volume of$2.37 billion just before the acquisition by Unilever. Their business bad 
expanded from its early beginnings in a refurbished gas station to a multinational corporation 
with global reach. 

Reading Time: _ minutes, _ seconds 
406 words/# of minutes = words per minute 

li 3R8 Understanding AWL Vocabulary 
Match the synonyms with Academic Word List vocabulary (may or may not be bolded) from 
the reading. Write each vocabulary item beside its synonym. 
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Paragraph 1 
1. local 14. projects 
2. large company 15. buying 
3. by mail 16. profits 
4. in the end 17. abuse 
5. nature 
6. participation Paragraph 4 
7. supporting 18. dedication 
8. one-of-a-kind 19. renewable 
9. plan 

10. ideas Paragraph 5 

Paragraph 2 20. buyout 
21. business 

11. invented 22. grown 
12. shown 23. international 

Paragraph 3 
24. reason 
25. amount 

13. yearly 

I I 3R9 Understanding Low-frequency Vocabulary 
Match the synonyms below with underlined low-frequency from the reading. Write each 
vocabulary item beside its synonym. 

Paragraphs 3 and 4 Paragraph 5 

1. fights ____ _ 5. sense of right and wrong ____ _ 
2. bonuses ____ _ 6. increased -----
3. started ____ _ 7. made sense to - ----
4. insincere words -----

Listen to the Reading Passage: Brainstorm Synonyms for 
Vocabulary Items 

1. Listen to your instmctor re-read the passage. Contribute synonyms for each of the 
vocabulary items. 

2. Write a list of the vocabulary words from the reading passage and their synonyms. 

1&-\ Paraphrasing a Paragraph at the Board 
1. Take notes on one paragraph. 
2. Rephrase the information. Use synonyms and different sentence structures. For example, 

put the clauses in a different order, or use different connectors. 
3. Simplify the information. For instance, use easier words, or leave out details and 

examples. 

I I Paraphrasing a Sentence Orally 
1. Chose a highlighted sentence from the passage. 
2. If reference is made to a previous sentence, include the information from the earlier sentence. 
3. Break the information into clauses that each have one subject and one verb. 
4. Rephrase and simplify the information. 
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3R1 0 Test Questions 

What are the steps for answering Paraphrase Questions? Your instructor will write these 
steps on the board. 

1. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Ben & Jerry's Jce Cream, eventually sold 
to the Unilever Corporation for $326 
million. was founded by two ex-hippies who 
prepared for their careers by taking a $5 
correspondence course before opening their 
first ice-cream shop in an abandoned garage. 

a) Ben & Jerry, two ex-hippies with 
limited education, abandoned the first 
garage where they sold ice cream 
because Unilever decided to buy them 
out for $326 million. 

b) Two ex-hippies made huge profits 
from the sale of their first ice-cream 
shop even though they only spent $5 
learning how to run the business. 

c) While Unilever offered $326 million 
for the business, the two ex-hippies 
refused to sell to a large corporation. 

d) With little financial input, two ex
hippies made millions by selling their 
ice-cream business called Ben & 
Jerry's. 

2. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

They ente11ained customers with free 
movies projected on the outside walls 
of the renovated garage, hosted music 
and craft fest1vals , gave out free ice 
cream in cross-country marketing drives, 
and developed new flavors for special 
purposes. 

a) The pair became well-known for their 
free ice cream, special flavors, and 
entertainment, including music and 
festivals. 

b) The pair made money with 
advertising gimmicks and entertaining 
get-togethers. 

c) They launched clever advertising 
promotions and organized community 
events. 

d) The team provided free entertainment 
and oq~anized community events, 
where they gave out free ice cream. 

3. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

For example, they donated 7.5 percent 
of their annual pre-tax revenues to 
community-based non-profit organizations 
and started the One Percent for Peace 
Foundation aimed at re-directing I percent 
of the national defense budget to peace
oriented programs. 

a) Allocating 7.5 percent of pre-tax 
revenues to fund a peace drive and 
supporting non-profit organizations 
were two cases in point. 

b) For instance, they supported an anti
war movement and gave away money 
to unprofitable companies. 

c) The establishment of a peace initiative 
and substantial donations to non-profit 
organizations were examples. 

d) To illustrate, they redirected military 
spending to peace-related programs 
and initiated a number of non-profit 
organizations with 7.5 percent of their 
pre-tax revenues. 

4. Which of the following best expresses the 
essential information in the highlighted 
sentence? T ncorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

They also launched campaigns against 
numerous environmental transgressions. 

www.ztcprep.com



Chapter 3 Environment 

including bovine-growth-hormone 
supplementation in cows, as well as 
dealing with global issues such as nuclear 
weapons, to cite just a few examples. 

a) Additional examples of environmental 
transgressions were campaigns against 
bovine growth hormone and nuclear 
weapons. 

b) Furthermore, they rallied for growth 
hormones in cows and nuclear weapons. 

c) What's more, they promoted various 
environmental and global concerns. 

d) [n addition, they organized 
environmental transgressions 
such as bovine-growth-hormone 
supplementation in cows and nuclear 
weapons. 

5. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

I I Academic Discussion 

Ben and Jerry struck a chord with a 
global market who had had their fill of 
the corporate profit motive and were 
increasingly supportive of companies that 
gave back to the community and cared 
about the environment. 

a) Because their ice-cream business was 
not incorporated, Ben and Jerry were 
a hit with the masses. 

b) Ben and Jerry employed a unique 
marketing strategy to win over 
an emerging market that wanted 
companies to take a stand on social 
and environmental issues. 

c) Ben and Jerry reached a market that 
was socially and environmentally 
conscious. 

d) Ben and Jerry's music festivals won 
over clients who were tired of large 
corporations that didn't care about 
social or environmental causes. 

Score: /5 

1. Describe bow Ben & Jerry's lee Cream is a socially and environmentally responsible 
business according to the reading passage. 

2. When making a purchase, does it make a difference to you if a company is socially 
and environmentally responsible? Why or why not? 

3. Do you think corporations have a responsibility to protect the environment and 
support social causes like peace and non-profit organizations? 

4. Do you think that Ben and Jerry were genuine in their concern for environmental 
causes, or do you believe their true motive was to cash in on a publicly felt sentiment? 

5. What other companies or corporations do you know of that promote environmental 
concerns? Do you believe they are doing this out of true concern, or is it just another 
way to increase profits? 

Reading Practice 3: Genetics __ · : ' 

Epigenetics 

II 3R11 Skimming and Predicting 
Read the first sentence of each paragraph. 

l. Predict the main idea of each paragraph. 
2. Write at least one question you have about each paragraph. Contribute them to a class list 

that your instructor will write on the board. 
3. Read to confirm the main idea of each .paragraph, and answer the questions you have posed. 
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Epigenetics 

Epigenetics is a life science that explores how individuals can change their gene 
expression. Such change takes place through nutrients and toxins they consume and even 
positive and negative emotional states they may experience. In other words, this emerging 
field counters the claim that DNA is destiny and instead proves that gene expression is 
largely a product of the environment. For instance, positive influences such as maternal 
nurturing in the early stages of life can silence genes in offspring, thus allowing them 
to respond more calmly in stressful situations. Alternatively, inappropriate lifestyle 
choices such as smoking, drinking, and overeating can activate the genes for various 
diseases, which can then be passed on to future generations without ever altering the 
DNA sequence. In this regard, epigenetics places a certain amount of responsibility on 
individuals for maintaining the integrity of their epigenome. 

2 The epigenome acts like a control center that switches genes on and off. It is the reason 
why a skin cell and a brain cell perform different functions even though they possess exactly 
the same DNA. This control center activates or silences specific genetic components 
of cells so that they may take on different forms and fulfill different tasks. While the 
epigenome governs the activity of every cell in the human body, it is a dynamic system 
that is highly sensitive to its surroundings. Signals from the environment trigger a variety 
of epigenetic processes. In DNA methylation, for example, a chemical tag consisting of 
hydrogen and carbon called a methyl group attaches itself directly to a gene and shuts it off. 
In histone patterning. a second chemical tag~ Itself to proteins called hi stones mside 
the DNA coil and tightens or loosens it, thereby preventing or promoting gene expression. 

3 The impact of epigenetics becomes clear through studies of identical twins. While both 
possess the same permanent DNA, their epigenomes become increasingly mdividualized as 
they age, especially for those who live apart and have different habits. Because of varying 
environmental influences, specific genes are either turned on or off This explains why one twin 
may develop a disease, whereas the other does not. 

4 Researchers are particularly interested in finding the epigenetic mechanisms that drive 
diseases such as cancer. To date, they have discovered 25 separate genes that prevent tumor 
growth. Anned with this knowledge, scientists are working on epigenetically based drug 
therapies that can activate these genes. Even subtle changes in environmental factors such as 
diet are being proposed to bring about epigenetic cures. For instance, a diet supplemented with 
grains. green vegetables, legumes. and oranges has been effect1ve in maintaining nonnal DNA 
methylation patterns. In addition, green tea and soy have been found to activate various cancer
fighting genes. 

Reading Time: _ minutes,_ seconds 
452 words/# of minutes = words per minute 

il 3R12 Understanding AWL Vocabulary 
Match the synonyms with Academic Word List vocabulary (may or may not be bolded) from 
the reading. Write each vocabulary word beside its synonym. 
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Paragraph 1 16. purposes 

1. changing 
17. encouraging 

2. take in 
18. particular 

3. new 
19. jobs 

4. surroundings 
20. therefore 
21. cause 

5. children 
6. unsuitable Paragraph 3 
7. people 
8. purity 22. influence 

9. keeping 23. different 

10. bad 24. while 

11. good Paragraph 4 
12. pattern 

25. influences 
Paragraph 2 26. processes 

13. joins 27. healthy 

14. composed 28. scientists 

15. changeable 29. enhanced 

•• 3R13 Understanding Low-frequency Vocabulary 
Match the synonyms below with underlined low-frequency vocabulary from the reading. 
Write each vocabulary item beside its synonym. 

Paragraph 1 Paragraphs 2 and 4 
I. opposes ____ _ 7. turns on -----
2. certain future 8. attaches ----- -----
3. genes that are expressed ____ _ 9. controls ____ _ 
4. motherly care ____ _ 10. turns off -----
5. children ____ _ 11. treatments ____ _ 
6. poisons ____ _ 

Listen to the Reading Passage: Brainstorm Synonyms for Vocabulary 
Items 
1. Listen to your instructor reread the passage. Contribute synonyms for each of the 

vocabulary items your instructor asks about. 
2. Write a list of the vocabulary words and their synonyms. 

•• Paraphrasing a Sentence Orally 
1. Chose a highlighted sentence from the passage. 
2. If reference is made to a previous sentence, include the information from the earlier 

sentence. 
3. Break the information into clauses that each have one subject and one verb. 
4. Rephrase and simplify the information. 

3R14 Test Questions 

What are the steps for answering Paraphrase Questions? Your instructor will write these 
steps on the board. 
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l. Which of the fo llowing best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Alternatively, inappropriate lifestyle 
cho1ces such as smoking, drinking, and 
overeating can activate the genes for 
various diseases, which can then be 
passed on to future generations without 
ever altering the DNA sequence. 

a) Even though DNA remains unchanged, 
it can be passed on to future generations 
and can trigger disease. 

b) However, if parents smoke, drink, or 
overeat, cbiJdren are more likely to 
engage in these unhealthy disease
inducing activities although DNA 
does not change. 

c) [o contrast, children can be at risk for 
disease due to their parents' unhealthy 
habits. 

d) On the other hand, smoking, drinking, 
and overeating can change DNA so that 
disease is the result for the individual 
and the individual's offspring. 

2. Which of the following best expresses the 
essential infonnation in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

rn histone patterning, a second chetmcal 
tag affixes Itself to protems called 
histones inside the DNA coil and tJghtens 
or loosens it, thereby preventing or 
promoting gene expression. 

a) Chemical tags inside histone proteins 
are responsible for gene expression. 

b) Genes can be turned on or off by 
chenticalcornpoundsthatattach 
themselves to hlstones. 

c) Histone patterning is the process 
whereby histones are tightened or 
loosened inside the DNA coil to 
control gene expression. 

d) When the DNA coil is tightened, gene 
expression is silenced, and when the 
coil is loosened, it is activated. 

3. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information . 

While both possess the same permanen1 
DNA, their epigenomes become 
increasingly individualized as they age, 
especially for those who live apart and 
have different habits. 

a) As identical twins get older, their
epigenomes grow more differentiated 
even though their DNA remains the 
same. 

b) Different environmental influences 
change the DNA and epigenomes of 
identical twins. 

c) Identical twins with different 
lifestyles become separate individuals 
as they get older. 

d) Whereas both their DNA and the 
epigenomes are similar, identical 
twins that have different lifestyles 
tend to live apart as they age. 

4. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

For mstance, a diet supplemented w1th 
grains, green vegetables, legumes, and 
oranges has been effective in maintaining 
nonnal DNA methylation patterns. 

a) Foods such as grains, green 
vegetables, legumes, and oranges are 
part of a methylation diet. 

b) For example, a methylation diet 
can interfere with normal DNA 
functioning. 

c) Healthy DNA methylation patterns 
can be regulated through dietary 
additions, for example. 

d) To illustrate, grains, green vegetables, 
legumes, and oranges contain methyl, 
a key element of nonnal DNA. 

Score: /4 
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i i Academic Discussion 

1. According to the reading, what is epigenetics? 
2. The reading passage mentions that DNA is not destiny. What does this mean? Are you 

happy to Jearn that DNA is not destiny? Why or why not? 
3. After reading the passage, have you thought about changing any bad habits you might 

have? Why or why not? 
4. Do you believe that people who get sick are to blame for their illnesses? Why or why not? 
5. What do you know about your parents' and grandparents' lifestyle choices? What 

effects do you think these choices have had on you? Why? 
6. What foods does a methylation diet include? What are the benefits of eating these 

foods? Do you eat these foods? Why or why not? 

Reading Practice 4: Cosmology . .- -~ 

Pre-reading Video: The Big Bang and Parallel Universes 
... 

ovo 3R 15 Building Background Knowledge 
Watch the video Before the Big Bang. Answer these questions. 

1. What happens when membranes or parallel universes collide? 
2. According to the video, how was our universe created? 

The Big Bang and Parallel Universes 
3R16 Scanning 
1. Which paragraph in the following reading relates to the video's explanation of the creation 

of our universe? 
2. What is the name of the theory that is related to the video's explanation of the creation of 

our universe? 
3. According to the reading, what are the names of two other theories explaining the creation 

of our universe? 
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The Big Bang and Parallel Universes 

Cosmologists and physicists have developed a number of models to explain the origin of the 
universe. Many of these propose the concept of multiple or parallel universes as part of their 
theories. 

2 According to Cosmic Inflation Theory, the universe arose from a quantum Ouctua tion 
in the vacuum of space. Quantum fluctuations involve the spontaneous appearance of 
matter and energy out of nothingness and are described in quantum fie ld theory, a field 
of physics outlining how matter functions at the atomic scale. Apparently, some 14 
billion years ago, our universe began with the sudden appearance of matter and energy. 
As part of this quantum fluctuation, the intensely hot and super-compressed matter and 
energy began a rapid expansion and cooling. This rapid expansion, more commonly 
known as the Big Bang, is supported by sound observational evidence. What's more. it 
is considered the standard explanation for the origin of our universe. Interestingly, those 
who support Cosmic Inflation Theory submit that if there was one quantum fluc tuation, 
there surely must have been others, and this gives credence to the idea of multiple 
universes. 

3 A secondary support for the concept of multiple universes stems from inferences regarding 
quantum mechanics in Hugh Everett's Many-Worlds Interpretation, which is a mathematicaJiy 
based theory. Everett proposes that whenever different possibilities exist at the quantum level. 
all outcomes are accommodated by the creation of parallel universes. This would mean that 
there are an infinite number of parallel universes, each one containing a different version 
of the world. Close to 60 percent oftoday's leading cosmologists, including the esteemed 
Stephen Hawking, believe this theory to be true. 

4 Most recently physicists have been formulating a description of the fundamen tal 
building b locks of the universe, and as an extension of Emstein 's dream to develop a 
T heory of Everything, have tried to tie this to a model associated with the observable 
evidence supporting the Big Bang scenario. M (membrane) Theory proposes that 
the basic components of matter are sub-atomic particles, similar to vibrating strings, 
that are interconnected in a vast membrane in the eleventh d imension. Apparently, 
the membranes float like sheets of paper in space and sometimes two of them collide. 
When this occurs, the impact sets off a series of events that corresponds to what 
happened both during and after the Big Bang. For this reason, physicists believe that 
M Theory may indeed be a Theory of Everything. What's more, it also suggests that 
our universe was created through a random collision between two pre-existing parallel 
umverses. 

Reading T ime: _ minutes, _ seconds 
415 words/# of minutes = words per minute 
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II 3R17 Understanding AWL Vocabulary 
Match the synonyms below with Academic Word List vocabulary (may or may not be balded) 
from the reading. Write each vocabulary item beside its synonym. 

Paragraph 1 Paragraph 4 
1. idea ____ _ 8. basic ____ _ 

Paragraph 2 
9. collision ____ _ 

10. elements ____ _ 
11. preparing ____ _ 
12. relates ____ _ 
13. situation ____ _ 
14. chance ____ _ 

2. change _ ___ _ 
3. spreading out ____ _ 
4. proof ____ _ 

Paragraph 3 15. happens ____ _ 

5. explanation _ ___ _ 
6. form ____ _ 
7. included _ _ __ _ 

II 3R18 Understanding Low-frequency Vocabulary 
Match the synonyms below with underlined low-frequency vocabulary from the reading. 
Write each vocabulary item beside its synonym. 

Paragraphs 1 and 2 Paragraph 4 
1. belief _ ___ _ 
2. emerged ____ _ 
3. reliable ____ _ 
4. suggest _ ___ _ 

5. crash ____ _ 
6. joined together ____ _ 
7. shaking ____ _ 
8. sheet ____ _ 

3R 19 Paraphrase the Passage 
Fill in the blanks with the names of the three theories discussed in the reading. Paraphrase the 
passage using the information below. 

Theories to Explain the Origin of our Universe 

l. Theory: _____ ____ _ 

• Our universe = result of quantum fluctuation 
• Quantum fluctuation = sudden appearance of matter 
• Hot and compressed matter expanded= Big Bang 
• If there was one quantum fluctuation, there must have been others. Therefore, this 

supports the idea of parallel universes. 

2. Theory:----------

• When different possibilities exist, the world splits to accommodate each one. 
• Therefore, there are an infinite number of parallel universes. 

3. Theory: _________ _ 

• Basic elements of matter = sub-atomic particles (strings) interconnected in a vast 
membrane. 

• Membranes float like sheets of paper in space. 
• When two membranes collide -+ similar to Big Bang -+ creates a new universe. 
• Our universe - collision between two parallel membranes or universes. 
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3R20 Test Questions 

What are the steps for answering Paraphrase Questions? Your instructor will write these 
steps on the board. 

I. Which of the following best expresses 
the essential information in the 
highlighted sentence? Incorrect answer 
choices change the meaning in important 
ways or leave out essentia l information. 

Many of these propose the concept of 
multiple or parallel universes as part of 
their theories. 

a) Cosmology and physics conclude that 
multiple or parallel universes are part 
of many of their theories. 

b) The idea of multiple or parallel 
universes is an important pattoftheories 
explaining hpw the universe originated. 

c) The notion of multiple or parallel 
universes is proposed as a result or 
prerequisite of universal models. 

d) The origin of the universe precludes 
the concept of multiple or parallel 
universes. 

2. Whlch of the fo llowing best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Quantum fluctuations involve the 
spontaneous appearance of matter 
and energy out of nothingness and are 
described m quantum field theory, a field 
of physics outlining how matter functions 
at the atomac scale. 

a) Quantum fluctuations are outlined 
in a field of physics dealing with the 
properties of matter and energy on a 
small scale. 

b) Quantum fluctuations, explained in 
a branch of physics called quantum 
field theory, arise when matter and 
energy disappear into nothingness. 

c) Quantum mechanics is a division 
of physics dealing with how matter 
reacts within atoms, and quantum 
fluctuations describe sudden changes 
that happen within these atoms. 

d) The sudden development of 
something out of nothing is called a 
quantum fluctuation. 

3. Which of the fo llowing best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Interestingly, those who support Cosmic 
Inflation Theory submit that if there was 
one quantum fluctuation, there surely 
must have been others, and this gives 
credence to the idea of multiple universes. 

a) A belief in multiple universes 
stems from submissions regarding 
the number and type of quantum 
fluctuations possible according to 
Cosmic Inflation Theory. 

b) Cosmic Inflation theorists support the 
concept of multiple universes because of 
the likelihood that other universes have 
been created by quantum fluctuations 
similar to the one that created ours. 

c) Cosmologists are interested in 
viewing quantum fluctuations as part 
of not one but a series of multiple 
universe theories. 

d) It is interesting to note that cosmologists 
who endorse Cosmic Inflation Theory 
see quantum fluctuations as credible 
evidence countering the notion of 
multiple universes. 

4. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Everett proposes that whenever different 
possibilities exist at a quantum level, 
all outcomes are accommodated by the 
creation of parallel universes. 
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a) According to Everett, parallel universes 
are created when various courses of 
action are possible, and each ofthe!>e 
universes develops differently because 
of the difference in one decision. 

b) Everett suggests that different 
possibilities create parallel universes, 
which divide and follow separate paths. 

c) In Everett's interpretation, the world 
divides in two when different scenarios 
are possible, and each new universe 
continues to develop according to the 
separate possibility implemented. 

d) The parallel universes discussed by 
Everett develop in different ways 
depending on different decisions. 

5. Which of the following best expresses the 
essential infonnation in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 

Most recently physic1sts have been 
formulating a description of the 
fundamental building blocks of the 
universe, and as an extension of Einstein's 

; i Academic Discussion 

dream to develop a Theory of Everything, 
have tried to tie this to a model associated 
with the observable evidence supporting 
the Big Bang scenario. 

a) Einstein's Theory of Everything 
describes how evidence of the 
Big Bang reveals the fundamental 
components ofthe universe. 

b) In recent developments related 
to Einstein's life work, physicists 
describe how the basic elements of this 
universe were created as a result of 
what happened during the Big Bang. 

c) In accordance with Einstein's wish 
to develop a Theory of Everything, 
physicists are attempting to relate the 
Big Bang theory to an understanding 
of the basic elements of the universe. 

d) Real-life proof of the Big Bang 
theory suggests that the fundamental 
building blocks of the universe are 
an extension ofEinstein's Theory of 
Everything. 

Score: /5 

I. According to the reading, what are the three theories that support the idea of parallel 
universes? 

2. In your opinion, which of these theories is most likely to be true? Why? 
3. Do you agree that other universes besides our own exist? If yes, what do you think 

they are like? If not, why not? 
4. Do you agree or disagree with the 60 percent of cosmologists who support Hugh 

Everett's Many-Worlds Interpretation? (The theory states that there are an infinite 
number of parallel universes and each one includes a different version of you on a 
different path according to a decision you might have made in the past.) Why? 

5. According toM Theory, all matter is connected in a vast membrane. This means that 
in some way, all human bejngs and, in fact, all living things are connected. How does 
this scientific concept relate to many of the world's religions? 

- ---- -- - -
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Reading Test: Evolution - ... ;~ ' 

Pre-reading Video: Evolution and Natural Selection 
ovo il 3R21 Building Background Knowledge 

154 

Watch the video about evolution and natural selection. 

1. What is evolution? 
2. According to the video, which came first: molecules or cells? 
3. According to the video, birds are descendents of which type of animal? 
4. According to the video, humans are descendants of which type of animal? 
5. How long has the process of evolution been going on? 
6. What do you know about natural selection? How do you think this has helped humans 

evolve? 

Darwin and Evolution 

ii I~ I Interactive PowerPoint Presentation: Reading and Vocabulary Preview 
l. Listen to your instructor give a PowerPoint presentation on the reading and explain 

Academic Word List and low-frequency vocabulary. Take notes on the PowerPoint 
slides. 

2. Discuss the question at the bottom of each slide with a partner. 
3. After the presentation, read the passage and answer the questions in 20 minutes. 

Darwin and Evolution 
Key: AWL to Study, low-frequency Vocabulary 

Who is Charles Darwin? What is evolution? 

Ambitious Naturalist 
• Darwin knew that whoever solved the problem of how 

new species originated would become famous. 

Would you like to explore the natural world like Darwin? 
Explain. 

1831-1836: Voyage of Exploration 

• Darwin traveled on the Beagle. 
l> knew the Eanh was very old 

l> knew fossils represented~ species 

)> knew living orsanisms were related in groups 

- -' ~--....... ' _.,.., .... 
·rt- If(. • -- ..... .;· ..., ... 

Where did Darwin trove/ on his voyage of exploration? 

Darwin's Journal: 1838 
• Natural selection is a process. 

l> !!.!Jllthat enhance survival become progressively more 
common In sucetisive ceneratlons. 

l> These animals reproduce more. 

l> These !£!ill become more pronounced. 

How does natural selection work to form o new species 7 

www.ztcprep.com



Discoveries 
• Process of natural selection explains the origin of 

adaptation. 
l> When adaptations are 

combined with 
geographical~ 

this could e•plaln the 
origin of species. 

..~ .......... ,.....,. ... ...... ~ ·~··-~ ............ ~~ 
How does natural selection explain the origin of 

adaptation? 

Bombshell 
• A letter f rom Wallace 

l> Wallace also had the Idea of natural selection. 

If you were Darwin, what would you hove done after 
receiving Wallace's letter? 

Working Rapidly 
• 1859: Darwin rushed to press with a book. 

l> assembUnc materials, summarlzlnr evidence and making 
Interpretations 

l> Darwin publishes The Orlgtn of Species by Means of Natural 
Selection. 

l> The first print run of the 
book sells out on the 
first day. 

Why do you think the book sold out? 

Darwin's Words 
• To contemplate a tangled bank ... 

l> plants of many kinds 

> birds singing In the bushes 

l> insects flitting about 

l> worms crawling around 

Do you like to contemplate nature 7 Why or why not? 

Speed Reading 

Chapter 3 Environment 

A Controversial Idea 
• Darwin feared enormous 

consequences. 
l> did not publish for 20years 

l> gathered additional evidence 

Why was Darwin's idea controversial? 

Darwin's Reaction: Despair 
• He thought the honorable course of action would be 

to let Wallace publish alone. 

• Prominent friends encouraged Darwin to arrange for a 
joint publication. 

• Darwin and Wallace 
published back-to-back 
papers in 1858. 

What might have happened if Darwin hadn't 
published at this time 7 

A Sensation 
• The most controversial implication: 

) Humans~ from apes. 

• The book also explained the astonishing diversity and 
precise adaptation of living things. 

Why do you think the book was thought to be so 
controversial? 

Darwin Reflects 
• Elaborately constructed forms, different from and 

dependent upon each other in so complex a manner, 
are produced by laws. 
l> Endless forms have been and are being evolved. 

Explain how certain laws have created the diversity of 
species. 

Preview the test questions and read to answer the questions. 
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Darwin and Evolution 

By the time Charles Darwin went on his voyage of exploration on the Beagle ( 1831- 36), 
taking Charles Lyell's recently published Principles of Geology with him, he knew that 
the Earth was probably very old. Furthermore, he understood that fossils represented 
extinct species and that living organisms were related in groups, probably because they 
had shared common ancestors. He was an ambitious young naturalist, and it was clear that 
whoever solved the problem of how new species originated would become famous. On the 
voyage, he saw fossilized giant armadillos* in Argentina buried a few feet below living 
modem armadillos. He also saw vast geological sections in the Andes that argued for a 
very dynamic history of the Earth, as did the uplift* he viewed in the harbor at Valparaiso 
in Chile shortly after a large earthquake. [n the Galapagos Islands, he saw different species 
of closely related birds and lizards on the different islands. He experienced evidence 
that strongly suggested that species can change and that time is deep. That is to say, the 
evolution ofhumans from the first animal species of the Cambrian explosion took place 
over a period of roughly 300 million years. 

2 After his return to London, be read Thomas Malthus, who argued that population growth 
would rapidly bring individuals into competition for scarce resources. What's more, he 
began a journal to record his thoughts as be assembled his materials for publication. 
In that journal, in 1838, he first described natural selection. According to Darwin, it is 
a process whereby traits that enhance survival become progressively more common in 
successive generations. This is because animals possessing such traits tend to be stronger 
and thus reproduce more often. Darwin soon saw that this process could explain the origin 
of adaptations, and when be combined it with geographical separation he could explain 
the origin of species. But he knew the idea would be controversial, for the consequences 
were enormous. Therefore, he refrained from publishing for 20 years while continuing to 
gather evidence. Then in 1858, a bombshell arrived in London: a letter from Alfred Russel 
Wallace, a naturalist then working in Indonesia. In a malaria-induced period of bed rest, 
Wallace had also had the idea of natural selection. 

3 Darwin's initial reaction was despair, for he thought that the honorable course was to let 
Wallace publish alone. However, prominent friends who knew what he had in his journals 
encouraged him to arrange a joint publication. Thus in 1858, Darwin and Wallace published 
back-to-back papers on natural selection in the Journal of the Linnean Society ofLondon. 
Working rapidly, Darwin then rushed to press with a book summarizing part of the 
evidence he had collected and some of the interpretations he had worked out: The Origin 
of Species by Means of Natural Selection ( 1859). The first print run sold out on the first day. 

4 Darwin 's book was a sensation that set off a controversy. For some, its most 
controversial implication was that humans are descended from apes, but the book implied 
something far more important and general than that. Darwin had worked out most of the 
details of a process by which the astonishing diversity and precise adaptations of all 
living things could be explained with material processes operating in the here and now. As 
he put it in his famous closing paragraph, 
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5 "It 1s mterestmg to contemplate a tangled bank. clothed With many plants of many 
kinds with birds s1nging on the bushes, with various insects flitting about and with worms 
crawling through the damp earth, and to reflect that these elaborately constructed forms, so 
different from each other, and dependent upon each other in so complex a manner have all 
been produced by laws acting around us. Thus, from the war of nature, from famine and 
death, the most exalted object which we are capable of conceiving, namely, the production 
of the higher animals, directly follows. There is a grandeur in this view of life, ... that 
whilst this planet has gone cycling on according to the fixed law of gravity from so simple 
a beginning endless forms most beautiful and most wonderful have been and are being 
evolved." 

*armadillo: mammal with hard-plated body 
*uplift: upward movement in the Earth 's crust 

Reading Time: _ minutes, _ seconds 
706 words/# of minutes = words per minute 

3R22 Test Questions 

1. According to paragraph I, what do fossils 
correspond to? 

a) Groups of related living organisms 
b) Old living organisms 
c) Preserved remains of animals or plants 
d) Pre-existing varieties ofliving 

organisms 

2. According to paragraph 1, all of the 
following are true of Darwin 's exploratory 
voyage EXCEPT: 

a) Darwin noted changes in the Earth's 
surface. 

b) Darwin noticed differences among 
birds on the Galapagos, in particular 
the finches. 

c) Darwin read a book on geology. 
d) Darwin uncovered fossil evidence in 

South America. 

3. In paragraph 1, the author mentions a period 
of roughly 300 million years in order to 

a) provide a time frame for the 
development of various species 

b) explain what is meant by deep time 
c) offer evidence that humankind 

descended from animals 
d) explain the approximate length of the 

Cambrian explosion 

4. According to paragraph 2, the word scarce 
is closest in meaning to 

a) abundant 
b) insufficient 

c) narural 
d) unique 

5. According to paragraph 2, what is natural 
selection? 

a) Animals select strong mates so that 
their offspring have an enhanced 
chance of survival. 

b) Animals pass on common traits to 
successive generations so that their 
offspring become stronger. 

c) Because stronger animals reproduce 
more frequently, their strong traits 
become more common in future 
generations. 

d) Animals select mates who reproduce 
more, thereby increasing their 
offspring's chance of survival. 

6. According to paragraph 2, what can be 
inferred about the reason Darwin refrained 
from publishing for 20 years? 

a) He believed it might cause a war. 
b) He could not find a publisher who 

would accept his work. 
c) He was concerned his ideas might be 

rejected. 
d) He wasn't convinced that he was right. 

7. According to paragraph 3, the word 
prommenl is closest in meaning to 

a) close 
b) compassionate 
c) well-known 
d) trusted 
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8. According to paragraph 3, what can be 
inferred about the reason Darwin worked 
rapidly? 

a) He typically worked at an accelerated 
pace. 

b) He was afraid someone would publish 
the idea before he had the opportunity. 

c) He was busy writing a number of 
other journal articles; therefore, he 
only had limited time to work on his 
book. 

d) He was excited about the implications 
of his idea. 

9. According to paragraph 4, the word 
sensation is closest in meaning to 

a) best-seller 
b) scientific account 
c) impassioned description 
d) insightful documentation 

10. According to paragraph 4, the word that 
refers to 

a) something far more important and 
general 

b) a sensation 
c) its most controversial implication 
d) humans descended from the apes 

11. Which of the following best expresses 
the essential information in the 
highlighted sentence? Incorrect answer 
choices change the meaning in important 
ways or leave out essential information. 

1t is mteresting to contemplate a tangled 
bank. clothed w1th many plants of many 
kinds with birds singing on the bushes, 
with various insects flitting about and 
with worms crawl ing through the damp 
earth, and to reflect that these elaborately 
constructed forms, so different from 
each other, and dependent upon each 
other in so complex a manner have all 
been produced by laws acting around us. 

a) Basic natural laws have created an 
amazing diversity of flora and fauna 
in that they are so well-constructed 
and are all part of the same 
ecosystem. 

b) It is fascinating to think that simple 
natural laws have created the vast 
diversity of interdependent animal 
and plant life with all of its uniquely 
sophisticated forms. 

c) The assortment of flora and fauna on 
a tangled bank reminds one of the 
power of nature. 

d) When studying a tangled peninsula 
complete with plants, birds, insects, 
and worms, it is interesting to note 
how laws of nature have created such 
diverse and yet interconnected forms. 

12. According to paragraph 5, the word 
exalted is closest in meaning to 

a) exclusive 
b) elevated 
c) inspiring 
d) intelligent 

13. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. This 
question is worth two points (3/3 = 2, 2/3 = 1, l/3 = 0). 
Darwin discovered tbe means by which new species originate. 

a) Darwin was deeply intrigued by the diversity of nature from childhood; consequently, 
he was driven to uncover the processes which contributed to its formation. 

b) Darwin 's expedition to locations in and around South America provided him with 
evidence that species change over an extended time span. 

c) Darwin's hypotheses regarding natural selection and the origin of species were written 
as early as 1838 but remained unpublished untill859 when he was encouraged to make 
them public. 

d) On his voyage to South America, Darwin found evidence of both ex1inct species and 
changing geological forms. 
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e) When Darwin read Wallace's letter, he felt all his hard work was in vain until some 
influential friends convinced him otherwise. 

t) While the Origin of Species initiated a huge debate regarding whether apes were the 
ancestors of humankind, the more important information contained in the volume was the 
simple natural laws that made the wondrous diversity of flora and fauna. 

Test Time: minutes Score: /14 

Academic Word List Vocabulary 

I I @ Pronunciation, Paired Quizzes, and Interaction Activity 
l. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonym section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

publish 

section 

evolution 

resource 

journal 

assemble 

process 

survival 

successive 

generation 

v. put out, print, distribute 
Would you like to have a book published? Why or why not? 

n. part, segment, division 
Which section of the newspaper do you prefer reading? Why? 

n. development, progression, advancement 
According to the Theory of Evolution, humankind evolved from apes. 
Given that this is true, how do you think humans will evolve in the 
future? 

n. material, supply, wealth, asset 
What kind of natural resources does your country have in plentiful 
supply? Which one is most important to its economy? Why? 

n. diary, magazine, academic publication 
Do you keep a daily journal in English, or do you have an essay journal 
where you write at least one TOEFL essay per week? Why or why not? 

v. collect, gather, amass, accumulate 
Have you ever assembled a group of people together for a particular 
purpose? If yes, tell what happened. If not, can you think of reason you 
might like to do so in the future? 

n. procedure, method, series of steps 
What is the process involved in preparing your favorite meal? 

n. continued existence, endurance 
Which of your personal attributes assists you most in survival? How? 

adj. consecutive, succeeding, following 
Do you know of a sports team that has won the championship title two 
years in a row? If so, which team? 

n. group of contemporaries 
What are the main differences between your generation and your 
parents' generation? Why? 
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adaptation 

controversial 

enormous 

summarize 

interpreta
tion 

diversity 

precise 

paragraph 

complex 

conceive 

n. variation, alteration, adjustment, altered copy 
Have you ever seen a film adaptation of a novel? If so, which one? Do 
you prefer books or movies? Why? 

adj. debatable, hot, contentious, divisive 
What controversial topic do you like to discuss? Why? 

adj . huge, massive, vast, giant 
What types of jobs involve enormous responsibility? Would you like to 
have a job like this? Why or why not? 

v. listing main points, reducing, outlining 
Are you good at summarizing movies you have seen and books you 
have read? Explain. 

n. understanding, explanation, analysis 
Would you like to study dream interpretation? Why or why not? 

n. variety, assortment, range 
Why do you think the world has been designed to incorporate such vast 
diversity? 

adj. exact, accurate, specific 
Do you know the precise meaning of all of the words on this list? Will 
you know them by tomorrow? Why or why not? 

n. section, group of sentences 
What are the main parts of a properly written paragraph? Do you have 
any difficulty in writing one? Why or why not? 

n. multipart, multifaceted, complicated, involved 
Is the English grammar system more complex or simpler than that of 
your own language? Why? 

v. imagine, envision, visualize, envisage 
Can you conceive of a time when you will have achieved all of the goals 
you have currently set out for yourself? How will you feel at that point? 
Why? 

,, Class Vocabulary-card Game 

Groups at the Board: Synonyms 
Your class will split into two or more groups. Each group of students forms a line at the 
board. The instructor says a word. The first student in each group writes synonyms for the 
word on the board. The student who writes the most correct synonyms scores a point for his 
or her team. The instructor says a second word. The next student in line writes synonyms for 
the second word, and so on. Students in the same group may help each other. The group with 
the highest score is the winner . 

• ~ Academic Discussion 

Do you think the theory of evolution rules out the idea of spirituality or religion, or do 
you think the two ideas are compatible? Why? 

81 Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 
Paraphrase the reading on pages 156-57 using the PowerPoint slides. Explain bolded AWL 
vocabulary and underlined low-frequency vocabulary. www.ztcprep.com
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LISTENING 
-~-

Listening Ski ll 3 · _,., · ... ~ - ~ . 

Responding to Gist Questions 
Questions following each TOEFL iBT Listening passage generally include a Gist Question, 
which asks about the overall topic. There are two types of Gist Questions: Gist Content and 
Gist Purpose. As the name implies, Gist Content Questions relate to the subject matter of a 
lecture or conversation. Gist Purpose Questions, on the other hand, are usually found after 
conversations and ask about the reason for the conversation. 

Response Tips 

1. Listen to the Introduction listen closely to the introduction of a lecture or early 
comments in a conversation. The topic or purpose is 
often mentioned near the beginning of a passage. 

2. Confirm As you listen to the rest of the passage, confirm, 
adjust, or reassess your concept of the overall gist. 

3. Connect Details If the topic or purpose is not directly stated, consider 
all the details and connect them to draw a conclu-
sian about the overall gist. 

4. Eliminate Eliminate choices that refer to a small portion of the 
passage. 

5. Choose Answer Choose the answer that deals with a large portion of 
the passage and ties all of the main ideas together 
into a unified whole. 

Gist Content: Couch Surfing 
ii Pre-listening Discussion: Activating Background Knowledge 

1. Are you familiar with social-networking websites such as Facebook or MySpace? 
2. What kinds of services do they offer users? 
3. What other kinds of social-networking sites do you know about? 

Listening: Note-taking 
CD CD 2, Track 7 

Abbreviate key content words and use symbols. Use the following format on a separate piece 
of paper: 

Introduction: 

I. 
2. 
3. 
4. 
5. 
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3L 1 Post-listening: Identifying the Topic 
I. What is the topic stated in the introduction? 
2. How do the five main points in the body of the lecture relate to the topic? 
3. What repeated or rephrased key words and phrases did you note? How might they relate to 

the topic? 

3L2 Test Question 
1. What does the professor mainly discuss? 

a) The popularity ofFacebook and MySpace 
b) Reasons for the growth of hospitality networks 
c) The basis for social-networking websites 
d) Reasons CouchSurfing.org is successful 

Score: /1 

How to Answer Explanation 
The signal words in the introduction, •.. today we're going to be examining ... clearly point 
to the topic of the growth of a different type of 1 nternet-based social-networking site. The 
type of site is later reworded as a hospitality network. The final comment in the introduction 
is a question that leads into five reasons why these hospitality networks have become so 
popular. 

The body of the lecture includes five main points, each of which is a reason why these 
sites have increased in popularity. The phrase hospitality network is repeated twice in this 
portion of the lecture, providing an indication that it is related to the topic. 

Response a is incorrect. The popularity of Facebook and My Space is not discussed. 
Response b successfully describes the topic because it ties together all of the information 
presented in the lecture. 

Response c is incorrect. It inaccurately labels the type of site being discussed as a social
networking site when it is, in fact, a specialized type of social-networking site called a 
hospitality network. 

Furthermore, the basis for such sites is not discussed. Response dis too specific because it 
refers to only one example of a hospitality network. 

Lecture Transcript 
Read the lecture transcript below. Note underlined sections, which relate to the topic and 
main points. Also note repeated or rephrased key content words that directly relate to the 
topic in bold. 

Professor: OK. So today we're going to be examining the growth of a ditterent 
type of Internet-based aocial-networldng site. Now, unlike generic sites like 
SBiY Face book or MySpace, this site caters only to travelers, travelers who are 
look:ing to exchange free accommodation with others from around the globe. So 
with over a million registered users, these hospitality networks ask people to 
post a profile with their location, the type of housing they have, and photos of 
themselves and their homes. The largest website, CouchSurfing.org, offers free 
lodging in over 230 countries. It also boasts over a million positive experiences 

www.ztcprep.com



Chapter 3 Environment 

and close to 660,000 international friendships formed. So why are hospitality 
networks so popular? 

Well, first, the accommodation is free. And that really cuts down on travel 
costs. Plus it gives the traveler a chance to spend more time traveling. Second, 
because travelers leave references about their hosts, website users can make 
a reservation based on what other guests had to say. So this establishes the 
reputation of a particular host. And it develops a sense of trust and security 
within the hospitality network community Third, the sites offer more than 
just a place to stay. They offer social opportunities. What I mean is travelers can 
connect with potential friends from their travel destination before they leave 
and make plans to meet for coffee or a night on the town. It's great to have 
ready-made friends when arriving in a new city. Fourth, there's a sense of give 
and take. So while members benefit from free lodging and even friendship when 
they travel, they also offer the same thing in return. And finally, with hospital· 
ity networks, you don't have to view a new city from the outside by visiting 
tourist attractions and staying in hotels with other tourists. Instead, you get 
an insider's view as to what it is really like to live in the location. And for most 
people, that's what traveling is all about. 

il Task-based Activities: Internet Research 
1. Search online for infmmation about couch surfing. Prepare a quiz about it for your 

partner. 
2. Visit CouchSurfing.org. Find a place you want to visit. Read the profiles of people 

living in your desired location. Pick the person who has the best reputation . Share this 
information with a partner. 

&i Academic Discussion 

I. Describe your last travel experience. What were the positive and negative aspects of 
this experience? 

2. When you travel, do you prefer to stay at hotels and visit tourist attractions or find out 
what it is like to live in the location? Why? 

3. When you travel, do you prefer to meet other tourists or local residents? Why? 
4. What do you think of hospitality network sites? 
5. Do you think you might ever take advantage of the services offered on a site like 

CouchSurfing.org? Why or why not? 
6. Tn your opinion, do you think the reference system to ensure a host's reputation 

provides enough safety and security? Why or why not? 

- ·- - -

Gist Purpose: Conversation 
•• •• Pre-listening Discussion: Activating Background Knowledge 

1. What kind of information do you think is available in a student housing office? 
2. Would you rather live in a dorm on campus or in an apartment or bouse off 

campus? Why? 
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Listening and Note-taking: Listening for Purpose 
CD CD 2, Track 8 

Listen and take notes. Write abbreviations for key content words, and use symbols. Listen 
specifically for the reason why the student visits the student housing office. Listen for the 
student's problem. 

li 3L3 Post-listening: Summarizing and Expressing Your opinion 
I. What is the student's reason for visiting the housing office? 
2. What information did the advisor provide? 
3. Did the advisor do a good job of helping the student? Why or why not? 

3L4 Test Question 
1. Why does the student visit the student housing office? 

a) To meet new people 
b) To find out the pros and cons of living on campus 
c) To find out about dorm facilities 
d) To get assistance with making a choice about accommodation 

How to Answer Explanation 

Score: /1 

The student identifies his problem or the reason for visiting the housing office early on in 
the conversation. He says, "Well, I'm trying to decide whether to live on or off campus, so, 
I wanted to know the pros and cons of both so that I could make an informed decision, you 
know what I mean?" While the majority of the content of the conversation focuses on dorms 
and dorm facilities, this is not the main reason the student came to the office. Instead, based 
upon the student's needs, the advisor provides information about residence because she feels 
it may be the option the student is looking for. Later in the conversation, however, the advisor 
refers to the student's original request by providing information to both on- and off-campus 
housing so that the student can make his own choice. 
Response a is incorrect because while he wants to meet new people, this is not the reason 
he went to the housing office. Responses b and c are both too specific because they refer 
only to on-campus housing. Response d is correct because it restates the student's original 
request. 
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Conversation Transcript 
Read the lecture transcript below. Note underlined sections, which relate to the student's 
purpose. 

Student: Hi, I'm wondering if you could give me a little bit of information. 

Advisor: Yes, what would you like to know? 

Student: Well, I'm trying to decide whether to live on or off campus, so, I wanted 
to know the pros and cons of both so that I could make an informed 
decision, you know what I mean? 

Advisor: Sure, well you've come to the right place. Now, I don't want to sell you 
on one option or the other, but it all depends what kind of experience 
you're looking for. 

Student: Well, I'm new in town, so I guess I wouldn't mind meeting some new 
people. But then again, I need a fair amount of peace and quiet so that 
I can focus on my studies, right? 

Advisor: OK, well, living in residence is a great way to meet lots of people, and 
most buildings are equipped with study halls where you can focus on 
your work. There's no talking- it's completely quiet. And of course 
you can get a single's accommodation and simply close the door. 

Student: So, I don't need to have a roommate? 

Advisor: No, there are a lot of single rooms. 

Student: I see, and what are the rooms like? 

Advisor: Well, they're fairly basic; you get a bed, a dresser, a bookcase, a desk, 
and a chair. And of course, there's a phone and Internet access. 

Stude~t: And so what kind of common facilities are available? 

Advisor: Well, there's a kitchen, a dining hall, a TV room, that kind of thing. So 
there's a lot of opportunities for socializing and meeting new people. 

Student: Oh, sounds good. 

Advisor: And most single's suites are on one floor opening into a hallway, with 
an adjoining common room on that same floor so that you can get to 
know your neighbors. It's all very friendly. 

Student: Great. 

Advisor: Hey wb,y don't you sign up for a tour of the dorms so you can see 
them for yourself? And here's a link to the off-campus website, the off
campus-housing website so you can see what else is available. People 
usually post photos and provide contact information. 
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Student: Thanks for the link. I'll look into that. Where's the sign-up sheet? 

Advisor: On the main bulletin board, right over there. 

Bmdent: OK. Thanks for all your help. 

I I Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Gist-content and Gist-purpose Questions 

Number per • 0-1 
Passage 

Key Information • The Gist Question for a lecture or conversation is usually the 
first question in a set or five or six listening questions. 

• The gist may be directly stated or indirectly implied . 
• Gist-content questions ask about the main idea or topic of the 

lecture or conversation. 
• Gist-purpose questions ask about the reason for an 

interaction. These questions are almost always related to 
conversations. 

Example Questions Gist Content 
• What is the lecture mainly about? 
• What is the main topic of the discussion? 
• What aspect of X does the professor mainly discuss? 
• What problem does the woman have? 
• What are the speakers mainly discussing? 
Gist Purpose 
• Why does the student go to see the professor? 
• Why does the student visit the nurse's office? 
• Why did the professor ask to see the student? 

How to Respond 1. Listen to the introduction: Listen attentively to the beginning 
of the lecture or conversation. The topic or purpose is often 
directly stated in an introduction to the lecture or in introduc-
tory statements of the conversation. 

2. Confirm: As the lecture or conversation continues, assess 
whether or not your initial idea of the gist was correct or if it 
needs adjustment. 

3. Connect details: If the gist of the conversation or lecture is 
not directly stated, use your notes to draw a conclusion about 
a main topic that connects the various main ideas and details 
together. 

4. Listen for key words: Listen for repeated or rephrased key 
content words or phrases because they often give you an 
indication of the main idea. 

5. Eliminate: Eliminate answers that refer to only one aspect of 
the lecture or conversation. 

6. Choose answer: Choose the answer that deals with a large 
portion of the passage and ties all of the main ideas together 
into a unified whole. 
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Tips for Lectures Note blackboard terms: In lectures, note the words on black-
board graphics because they often relate to the main idea. 

Tips for Identify the problem in a conversation: In conversations, listen 
Conversations for the student's problem. Finding a solution to this problem is 

often the purpose of the conversation. 

Incorrect Answers • Deal with a small portion of the lecture 
• Are incorrect or untrue 
• Are not mentioned 
• Repeat words from the passage, but incorrectly answer the 

question 

Listening Practice 1: Climatology J, .- ' 

Global Warming 
II Pre-listening Discussion: Building Background Knowledge 

I. What is global wanning? 
2. How did it come about? 
3. What evidence of global wanning do you know about? 

Listening and Note-taking: Listening for Content 
CD CD 2, Track 9 

Listen and take notes. Write abbreviations for key content words, and use symbols. 

II 3L5 Post-listening: Paraphrasing the Lecture and Identifying the Topic 
Review your notes with a partner. Paraphrase the lecture together by providing infonnation 
related to these main points and details. 

I. Increase in Earth's surface temperature: 
2. Evidence global wanning is speeding up: 
3. Primary cause of global wanning: 
4. Types of greenhouse gases: 
5. Effect of an increase in greenhouse gases: 
6. Way most common greenhouse gas fonns: 
7. Increase in carbon dioxide emissions: 
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8. Earth's possible temperature at end of century: 
9. Climate changes resulting from global warming: 
10. How climate changes may affect world population: 
II. What is a topic that ties the main ideas and details of the lecture together? 

3L6 Test Question 
I. What is the lecture mainly about? 

a) An increase in the rate of climate change 
b) The causes and effects of global warming 
c) Global warming and its implications 
d) A natural versus an enhanced greenhouse effect 

Score: /1 

~o- ---

Listening Practice 2: Conversation , .... ~ ~ . 

Global Warming Presentation 
Pre-listening: Activating Background Knowledge 
Brainstorm a list of things people can do to reduce the impact of global warming. 

Listening and Note-taking: Listening for Purpose 
CO CD 2, Track 10 

Listen and take notes. Write abbreviations for key content words, and use symbols. Listen 
specifically for the reason why the student visits the professor's office. Listen for the student's 
problem. 

ii 3L7 Post-listening: Summarizing and Applied-level Comprehension 
1. Why does the student visit the professor's office? 
2. What suggestions does the professor make? 
3. Describe four ways to reduce carbon-dioxide emissions. Which one is the most effective? 
4. Have you implemented any of the global-warming solutions proposed? Explain. 

3L8 Test Question 
1. What is the student's problem? 

a) He needs the professor to approve his topic before proceeding. 
b) He is uncertain his topic is appropriate for the environmental studies course. 
c) He doesn't have enough supporting material to develop his topic. 
d) He doesn't feel his topic is interesting enough. 

Score: /1 

Listening Practice 3: Architecture · ~- •: ~ 
- ~..Ill. 

A Living Home 
ii Pre-listening Research: Building Background Knowledge 

Search online for the Fab Tree Hab. Take notes and share the information with a partner. 
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Listening and Note-taking: Listening for Content 
CD 2, Track 11 
Listen and take notes. Write abbreviations for key content words, and use symbols. 

i i 3L9 Post-listening: Paraphrasing the Lecture 
Compare your notes with a partner's. Paraphrase the lecture together. Describe the following: 

1. The negative environmental impacts of building houses 
2. Features of an eco-house 
3. Features of the Fab Tree Hab 

3L 10 Test Question 

What are the steps for responding to Gist Questions? Your instructor will write them on 
the board. 

1. What is the main topic of the lecture? 

a) Architectural innovations at Massachusetts Institute of Technology 
b) An architectural problem and solution 
c) A specific example of an eco borne 
d) A comparison of standard versus environmental architecture 

Score: /1 

il Academic Discussion 

1. What do you think of a living house? Why? 
2. Would you like to live in the Fab Tree Hab? Why or why not? 
3. Do you think that this is the house of the future? Why or why not? 

Listening Practice 4: Medicine . ~--.~.~-~ ~ 

Virtual Reality 
il Pre-listening Research: Building Background Knowledge 

Search online for information about the da Vinci Surgical Robot or the da Vinci Surgical 
System. Take notes and share the information with a partner. 

Listening and Note-taking: Listening for Content 
CD CD 2, Track 12 

Listen and take notes. Write abbreviations for key content words, and use symbols. 

il 3L 11 Post-listening: Paraphrasing the Lecture 
Review your notes with a partner. Paraphrase the lecture together. 

1. What are the three sub-topics? 
2. What topic ties these main ideas together? 

169 
www.ztcprep.com



Chapter 3 Environment 

170 

3L 12 Test Question 
1. What is the main topic of the discussion? 

a) The difference between real and virtual solutions in the medical profession 
b) The cost-effectiveness ofvirtual reality solutions in treating patients 
c) The need for virtual reality and robotics in surgery 
d) The benefits of specific virtual reality applications in medicine 

Score: /1 

II Academic Discussion 

1. Would you agree to have an operation using the da Vinci Surgical System? Why or 
why not? 

2. What do you think of virtual reality environments at the dentist's office? Would you 
like your dentist to implement this option? 

3. Do you have any phobias? If so, what kind of phobia do you have? If not, do you 
know anyone who has a phobia? What do you think the best way to get over a phobia 
might be? 

4. Do you think virtual reality exposure therapy is a good option for treating phobias? 
Why or why not? 

Listening Test 1: Conversation ~ .. -~ -~ ' 

Culture Shock 

li Pre-listening Discussion: Activating Background Knowledge 
1. What is culture shock? 
2. Have you ever experienced this phenomenon? 

3L 13 Test Questions .. 
CD CD 2, Track 13 
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1. Why does the student go to see her 
advisor? 

a) She thinks she has culture shock. 
b) She is emotionally distraught and 

regrets choosing to study in a foreign 
country. 

c) She feels nervous and unfriendly 
toward the people in the city. 

d) She finds the customs of her new 
environment unfamiliar. 

2. According to the lecture, what are 
some differences between cultures that 
contribute to culture shock? Choose three 
answers. 

a) Traditions 
b) Language 
c) Ideas 
d) Accent 
e) Gestures 

CD 2, Track 14 
3. Listen again to part of the conversation. 

Why does the student say this? 

a) She wants the advisor to repeat what he 
said. 

b) She is agreeing with the advisor. 
c) She is not sure what the advisor was 

trying to say. 
d) She doesn't believe the advisor. 

4. What is the student probably going to do 
next? 

a) Register in a yoga class 
b) Read information about how to 

overcome her problem 
c) Make an appointment with a different 

advisor 
d) Call up an old friend from her country 

5. The professor discusses various stages of culture shock and specific behaviors typically 
exhibited in each stage. For each behavior, place a checkmark in the correct box. This 
question is worth two points. (4/4 = 2, 3/4 = 1, 2/4 = 0). 

Behaviors 1. Honeymoon 2. Rejection 3. Regression 4. Recovery 

a) Speak your native 
language 

b) Notice irritating 
aspects of the culture 

c) Enjoy everything 
about the new culture 

d) Discover things you 
like about the new 
culture 

Score: /6 

i I Academic Discussion 

1. Paraphrase the four stages of culture shock according to the conversation. 
2. Have you experienced any of these four stages while visiting a foreign country? Explain. 
3. In your opinion, what are some steps you can take to avoid or prevent culture shock? 
4. Have you ever heard of reverse cultural shock, which refers to people who have 

difficulty adapting to their own countries after an extensive stay overseas? Have you 
or anyone you know ever experienced this phenomenon? Explain. 

5. In your travel experiences, what aspects of different cultures have you had difficulty 
in adjusting to? Why? 

,. 
CD 
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Listening Test 2: Psychology ·_<--.- ~ ' 

The Milgram Experiment 

i i Pre-listening: Internet Research 
Research the Milgram Experiment online. Discuss the following questions with a partner. 

l . What was the purpose of the Milgram Experiment? 
2. What were the findings of the experiment? 
3. What is your opinion of the Milgram Experiment? 

3L 14 Test Questions 
CD CD 2, Track 15 

1. What does the professor mainly discuss? 

a) A theory linking authority with aggression 
b) A study about the influence of authority 
c) An experiment about shock treatment in an educational setting 
d) Research about authority and conformity in education 

2. Based on information in the lecture, each person plays a different role in the experiment. 
For each person, indicate what role is played. Place a checkmark in the correct box. This 
question is worth two points (3/3 = 2, 2/3 = l , 113 = 0). 

People 1. Teacher 2.learner 3. Authority Figure 

a) Actor 

b) Experimenter 

c) Participant 

3. What were participants told about the purpose of the study? 

a) The purpose was to assess the effectiveness of negative reinforcement in learning. 
b) The purpose was to determine how people's roles influenced their behavior. 
c) The purpose was to evaluate the power of authority in educational settings. 
d) The purpose was to measure learning and memory in a variety of situations . 

. 
CD CD 2, Track 16 

4. Listen again to part of the conversation. What is the professor's attitude toward the 
experiment? 

a) He believes the learners suffered unnecessarily. 
b) He feels it was dangerous and possibly life threatening. 
c) He questions the validity of the experiment. 
d) He believes that misleading the teachers was cruel. 

5. Under what conditions was the experiment stopped? Choose two answers. 

a) If the teacher (participant) gave the learner (actor) three 450-volt shocks one after another 
b) If the teacher (participant) inquired about the state of the Ieamer (actor) more than 

three times 
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c) If the teacher (participant) refused to continue after four verbal commands 
d) If the teacher {participant) refused to give shocks at the maximum intensity 

6. What conclusions does the professor draw about authority figures in everyday life? Cl10ose 
two answers. 

a) Authority figures can inflict pain and suffering on their subordinates, particularly if 
there is an element of conformity involved. 

b) Authority figures have the power to make their underlings cause harm to others even if 
these subordinates are not hostile themselves. 

c) Authority figures that have the support of others can influence lhe majority of their 
subordinates to perform immoral actions against their better judgment. 

d) Authority figures, especially in the field of education, can cause serious damage to 
students primarily because they do not realize the extent of their power. 

Score: 17 

I I Academic Discussion 

l. Summarize the Milgram Experiment and the variation of it described in the lecture. 
2. Do you think the Milgram Experiment is ethical? Why or why not? 
3. How do you think you would respond if you were a participant in the Milgram 

Experiment? Why? 
4. Do the results of the experiment surprise you? Why or why not? 
5. Why do you think authority, and especially authority with a following, bas such a 

powerful influence on people? 
6. What kinds of authority figures have you dealt with in your life? 
7. Have any of these authority figures ever convinced you to do anything against your 

will? Explain. 
8. Have you ever questioned authority? Ifyes, what happened? If no, why not? 
9. Do you think it is healthy to question authority? Why or why not? 

SPEAKING 

Speaking Skill 3 . ; ~i A n,.. .~ ~ 

i• Speaking Task 3: Stating a Student's Opinion and Reason 

Homework and Paired Review 
Read pages 173- 74 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. Do the example 
activity together. 

In Speaking Task 3, you read and take notes on a brief university announcement, notice, or 
article. Then you listen to and take notes on a short conversation between two students who 
discuss it. The notice generally describes a new campus policy and contains two reasons 
why it is a good idea. In the conversation, one student expresses a strong opinion either for 
or against the proposal and presents two reasons to support this opinion. These reasons often 
reinforce or challenge the reasons stated in the university notice. 

The question for this task is always the same. It asks you to state the student's opinion and 
provide the reasons given for this opinion. To answer effectively, you need to do the following: 
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• Summarize the proposal and state whether the student agrees or disagrees with it. 
• Explain the two reasons the student provides to support this opinion. 
• When you explain the student's reasons, you can relate them to the reasons given in 

support of the university proposal. In this way, you integrate information from the reading 
and the listening passages. You have 30 seconds to prepare and 60 seconds to speak. 

Test Example 

Reading 

Narrator: The university plans to enforce a smoking ban on campus. Read an 
article from the campus newspaper outlining the plan. You have 45 
seconds to read the pa.ssa.ge. Begin reading now. 

TOEFL Speaking REVEW HELP eAcK Nexr 

Question J Of 6 HIDE TIME 00:00:37 

Reading Time: 45 Seconds 
Smoking Ban 

Effective September 1, the university is taking action to reduce the effects of second-
hand smoke. This will involve enforcing a smoking ban within 10 meters of all building 
entrances and structures including outdoor patios and bus stops. Anyone refusing to 
comply with this new regulation will be fined in the amount of$500. The university board 
feels that implementing a smoking ban will both discourage individuals from engaging 
in this unhealthy habit and improve air quality, thereby ensuring a safe and healthful 
environment for students, support staff, and faculty. 

Listening 
Narrator: Now listen to two students discussing the article. 

CD CD 2, Track 17 
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Listening Transcript 
Woman: So, good news about the smoking ban, huh? 

Man: I don't know. Personally, I really don't think the policy goes far enough. 
I mean there's just so much medical evidence pointing to the health 
hazards of second-hand smoke. Everyone knows it's been scientifically 
proven to cause cancer in healthy non-smokers. I mean, if the university 
really wanted to provide a safe and healthful environment, they would 
completely ban ALL smoking on campus. 

Woman: Well, the 10-meter rule-it's better than nothing, no? 

Man: Well, it's a start, but what about the fact that campus groceries and drug 
stores still sell cigarettes? I mean, I've heard that at other universities, 
they've completely done away with all cigarette sales on campus. Now 
that's what I call taking a stand against smoking. 

Woman: Yeah, I like that idea. 

Man: Yeah, so without that sort of policy, and by ma.ki.ng cigarettes so easily 
available, it's almost like they're encouraging smokers rather than dis
couraging them, you know what I mean? I reaJJy think we need to deliver 
a stronger message. 

Woman: Hey, you don't have to convince me! 

Narrator: Now get ready to answer the question. 

The man expresses his opinion about the university's proposal to ban smoking. State his 
opinion, and explain the reasons he has for holding that opinion. 

Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes with those your instructor takes on the board. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Because you are learning, take 60 seconds. 

l. In your reading notes, write a P beside the proposal and number the reasons given for it. 
2. Write an A or D beside the student's response-A for agrees with the proposal and D for 

disagrees. 
3. Number the main points in your listening notes. 
4. Draw lines between points in your listening notes that relate to those in your reading notes. 
5. Underline the infonnation you plan to use in your response. 

Compare your mark-up with the one your instructor does on the board. 
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Sample Reading Notes Sample Listening Notes 

Sept. 1 st-U action J. effect 2nd-hand 
smoke smoke ban w/i 10M building 
entrance. patios. bus stops li 

W: smoke ban 
M: policy = X far enough. 00 

med. evidence 2nd-hand smoke = 
health hazard cancer X-smokers D 
if U safe & healthful enyjr. - > ban all 
smoking on campus 

refuse = $500 fine 

1. discourage smokers 
2. improve air quality-s 

envir. 

Speaking Task 3 Outline 

a a Topic Statement 

a a Reason 1 

a a Detail 

a a Reason 2 

W: better than X 

M: cig. avail. = encourage X discourage 
smokers need stronger message 

State whether student agrees or disagrees with the 
I proposal and summarize the proposal: The man 

disagrees with the proposal to ... 

1 Give the student's first reason: First, he feels that . .. 

I Provide a de_!ail. (Relate to the reading if necessary.) 

Give the student's second reason: Second, he 
thinks that ... I 

0 a Detail Provide a detail. (Relate to the reading if necessary.) 
1 

Speaking Task 3 Language 

a a Citation Language Use citation language and pronounce the final s 
in citation verbs. For example, say the woman 
explains that ... or she argues that ... 

a a Paraphrasing Paraphrase information by using synonyms and 
different sentence structures. 

0 a Transitions Add transitions to show the connection be-
tween ideas. 

a a Pronunciation Pronounce words clearly, and speak at a normal 
pace. 

ii Instructor Model, Timed Practice, and Feedback 
l. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column I of the Speaking Task 3 Outline 

and Speaking Task 3 Language charts as your partner completes each task. 
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Noticing Language in the Sample Response 
1. The topic statement includes bold disagreement language, a summary of the proposal, and 

a lead-in to the man 's two reasons. 
2. Underlined citation language relates the man 's ideas. 
3. Highlighted transitions are used to connect these ideas. 
4. The two reasons given in the proposal are repeated and challenged by comments from the man, 

which successfully integrates the main points from botb the reading and the listening passages. 

Sample Response 

The man doesn't approve of the university proposal to enforce a no-smoking zone 
within 10 meters of all building doorways and outdoor structures for two reasons. 
First, he feels this measure is inadequate. In fact, he bel1eves that if the administration 
were truly concerned about the health and safety of individuals on campus, they'd 
ensure that the environment was completely smoke-free. This is especially true 
considering research on the negative effects of second-hand smoke. Second, while 
the university has put a 10-meter rule rnto effect, the man feels they could do a lot 
more. For instance, he thinks that if admin really wanted to get serious about the 
issue, they'd ban all cigarette sales on campus like other universities have done. 

3S 1 Paraphrasing : Using Synonyms and Rephrased Ideas 
with the Class 
Notice how synonyms, rephrased ideas, and different sentence structures are used to create a 
paraphrased response. Brainstorm additional ways to rephrase the main ideas expressed in the 
first column. 

-
Language in the Conversation Language in the Response 

1. policy proposal -
2. ban enforce a no-smoking zone 

3. I really don't think the policy goes far This measure is inadequate. 
enough 

4. If the university really wanted If the administration were truly concerned 
to provide a safe and healthful about the health and safety of individuals 
environment ... on campus ... -

5. ... they would ban all smoking on ... they'd ensure that the environment 
campus . was completely smoke-free. 

6. . . . the health hazards of second-hand ... the negative effects of second-hand 
smoke . .. smoke ... 

7. Everyone knows it's been scientifically •.. research ••. 
proven. 

8. I've heard that at other universities, He thinks that if the university really 
they've completely done away with wanted to get serious about the issue, 
all cigarette sales on campus. Now they'd ban all cigarette sales on campus 
that's what I call taking a stand against ' like other universities have done. 
smoking. 
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Pronunciation: Agreement and Disagreement Language 
Use the following phrases to express agreement or disagreement. Repeat the phrases after 
your instructor. Practice reading these phrases, making sure to pronounce the final ~ sound of 
the verbs. 

The man agree~ with the university proposal. 
The man support~ the university plan. 
The man endorse~ the university policy. 
The man approve~ of the university plan. 
The man disagree~ with the university proposal. 
The man disapprove~ of the university plan. 
The man oppose~ the university policy. 
The man i~ against the university proposal. 

Pronunciation: Citation Language 
Use the following phrases to cite what the man says. Repeat the phrases after your instructor. 
Practice reading these phrases, making sure to pronounce the final ~ sound of the verbs, if 
necessary. 

The man think~ that .. _ 
He feel~ that. _ . 
He believe~ that .. , 
He argue§. that .. . 
He explain~ that .. . 
He maintain~ that .. . 
He say~ that . . . 
He make~ the point that .. _ 
He note§. that ... 
According to the man .. . 

I I Timed Response and Feedback: New Partner 
l . Answer the question again in 60 seconds. Focus on pronouncing the final ~ sound in 

present-tense verbs and rephrasing ideas from the conversation. 
2. Evaluate your partner's response using the second column of the Speaking Task 3 Outline 

and Speaking Task 3 Language charts on page 176. 

I i Academic Discussion 

l. Do you agree or disagree with the man in the conversation? Why? 
2. Do you think smokers have rights? Why or why not? 
3. Do you support special smoking rooms in airports or bars for smokers only? Why or 

why not? 
4. Do you agree with laws prohibiting the advertising of cigarettes? Why or why not? 
5. Do you think smoking should be illegal? Why or why not? 

i I Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 
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Speaking Task 3 

Key Information • This task measures your ability to integrate informa-
tion from two sources and to paraphrase and sum-
marize this information. 

• The reading passage provides the context that al-
lows you to understand what speakers in the conver-
sation are discussing. 

• The question is always the same . 

Timing • 40- 50 seconds to read and take notes on a 75-1 00 
word passage 

• 60-80 seconds to listen to and take notes on a re-
lated conversation 

• 30 seconds to prepare 
• 60 seconds to speak 

Reading and Listening • The reading passage is a notice, announcement, or 
Content article that describes a university proposal and pres-

ents two reasons that support it. 
• The listening passage is a conversation between two 

students who discuss the proposal, and one has a 
strong opinion-either for or against it. The student 
states this opinion and provides two reasons to sup-
port it. 

Example Question The woman expresses her opmion about X. State her 
opinion, and explain the reasons she gives for holding 
that opinion. 

How to Respond 1. Read and note main points 
• What is the proposal, plan, or change? Write a P be-

side it. 
• What are the two reasons given to support it? 
• Number these reasons . 

2. Listen and take notes 
• Write M for man and W for woman to remember 

who said what. . Who has the stronger opinion? 
• Does it agree or disagree with the proposal from the 

reading? 
• What two main reasons does the speaker provide for 

his or her opinion? 
• What details or examples does he or she use to 

support these reasons? 
• Do any of these reasons or details refer to the 

reasons for the proposal stated in the reading? 

3. Prepare 
• Mark up your notes . 
• Write P beside the proposal. 
• Number the reasons in the reading . 
• Write A for agree or D for disagree beside the . 

speaker's opinion. 
• Number the reasons in the listening . 
• Draw lines connecting related points in the listening 

and reading. 
• Underline points you want to discuss . 
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4.Speak 
• Use your notes to guide you as you respond accord

ing to the following outline. 
• Topic statement: State whether speaker agrees 

or disagrees with the proposal, and summarize 
this proposal. 

• Reason 1 & detail (Relate to the reading if the 
connection is not clear.) 

• Reason 2 & detail (Relate to the reading if the 
connection is not clear.) 

• Use transitions to connect your ideas. 
• Paraphrase by using synonyms or rephrased words. 
• Summarize by stating main points and deleting un

important detail. 
• Use citation and agreement or disagreement 

language. 
• Do not give your opinion. 
• Speak continuously without hesitating. 
• Speak clearly at a normal pace. 
• Speak in thought groups, and emphasize one key 

word per thought group. 
• Use familiar grammar and vocabulary. 

Speaking Practice 1: Chemistry .. .., ~ fl. 

New Chemistry Lab 

ii Pre-reading Discussion: Activating Background Knowledge 
Would you rather pay a higher tuition fee for better equipment or pay less for average 
facilities? Why? 

Reading 
Narrator: The university plans to build a new chemistry lab. Read a notice from 
administration outlining the proposal. You have 45 seconds to read the passage. 
Begin reading now. 

New Lab Facilities for Chemistry Department 

On behalf of the university president, the Dean of Sciences has announced the 
construction of a state-of-the-art research laboratory for the Chemistry Department. 
Because of the required financial output, tuition fees for this department will rise by 
5 percent in the coming year to offset costs. The new facility will ensure that students 
receive the highest-quality training opportunities, the latest equipment, and the most 
up-to-date technologies. Furthermore, plans for the new lab have attracted applications 
from a variety of international experts applying for professorships. This will no doubt add 
to the reputation and effectiveness of the program. 

il 3S2 Paraphrasing the Reading: Synonyms 
Write the synonym beside each vocabulary item in the following list. Use the synonyms to 
paraphrase the passage. What is the proposal? What are the two reasons that support it? 
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authorities 
costs 
high-tech 
pay for it 
standing 

1. construction -------
2. state-of-the-art ------
3. required _______ _ 
4. financial output _____ _ 
5. offset costs -------

Side-by-side Note-taking 

building 
current 
necessary 
representing 
value 

6. on behalf of 
7. up-to-date 
8. experts 
9. reputation 

10. effectiveness 

Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes with those your instructor takes on the board. 

Listening 
CD CD 2, Track 18 

Narrator: Now listen to two students discussing the notice. 

Narrator: Now get ready to answer the question. 

The woman expresses her opinion of the new chemistry laboratory. State her opinion, and 
explain the reasons she gives for holding that opinion. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Mark up your notes according to the instructions given in the summary chart. Because you are 
learning, take 60 seconds. Compare your mark-up with the one your instructor does on the board. 
Afterwards, brainstorm synonyms for key words with the class. This will help you paraphrase. 

Sample Reading Notes 

dean's announcement 
Behalf U pres. Dean Science announce ~ 
building new 
construction state-of-the art research lab 
chem. dept. Ill 
Tuition i 5% 

1. high qual. training, latest equip. & 

tech. 
qualified professors from a und the 
globe 

2. internat. experts ~ prof. = i re 
U & effective pr 

Sample Listening Notes 

M: hear tuition i? 
W: Think worth it. ~ 
M:? 
obsolete 
W: Lab outdated, equip. X used, X point 
learning job market 
training on it. 0 Think job opportunities. 
high-tech equipment 
Need modern instruments apply chemistry in 
emerging fields improve career outlook 
nanotech and biotech. Open possib. 
future jobs. 
M: Yes. 
doctoral studies superior facilities 
W: 0 PhD-want best equjpment for 
research 
professors 
+ 0 new faculty members 
expertise 
M : talent from world. learn from best 
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benefit 
W: advantage. thinking of transferring to 
high quality 
other U, now w/ new lab --+ stay. Want best 
well worth the cost 
educatjon. Pon't mjnd paying. 

ii Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. Give 

your partner feedback. Place checkmarks in column 1. 
2. Change partners, and repeat. This time, use synonyms for words in your notes. Place 

checkmarks in column 2. 

Speaking Task 3 Outline Checklist 

a 0 Topic Summarized the proposal and stated whether the 
Statement student agrees or disagrees with it 

0 0 Lead-in Provided a lead-in to the two reasons (optional) 

0 0 Reason 1 Gave the student's first reason -
0 0 Detail Included a detail or example to support the first 

reason 

0 0 Link with Related the first reason to the reading if necessary 
Reading (optional) 

0 0 Reason 2 Stated the student's second reason --
0 0 Detail Included a detail or example to support the second 

reason 

0 0 Link with Related the second reason to the reading if neces-
Reading sary (optional) 

0 0 Citation Used citation language and pronounced the finals 
Language in citation verbs. For example, The woman explains 

that .. 

0 0 Paraphrase Paraphrased information from both sources 

0 0 Transitions Used transitions to show the connection between 
ideas 

·-
0 0 Clarity Pronounced words clearly and spoke at a normal 

pace --
0 0 Fluidity Spoke continuously without hesitation 

0 0 Thought Spoke in thought groups, emphasizing one focus 
Groups j word per group 
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Noticing Language in the Sample Response 
1. The topic statement includes bold agreement language, a summary of the proposal, and a 

lead-in to the woman's two reasons. 
2. Underlined citation language relates the woman's ideas. 
3. Highlighted transitions are used to connect these ideas. 
4. The two reasons given in the proposal are repeated and supported by comments from 

the woman, which successfully integrates information from the reading and the listening 
passages. 

Sample Response 

The woman fully endorses the dean's announcement about the building of a new 
chemistry lab for two reasons. First, she explains that this up-to-date laboratory will 
help students in a number of ways. For instance, they can count on an improved 
career outlook in emerging fields and enhanced research opportunities for the 
doctoral studies program. In addition, they'll be able to use high-tech equipment to 
perform experiments in new areas. Second, she argues that the lab will improve the 
quality of the program because it'll draw qualified and experienced professors from 
around the globe. This will assist students in their learning process and provide them 
with a first-rate education that will be well worth the 5 percent increase in tuition. 

I& 3S3 Pronunciation: Speaking in Thought Groups 
Underli11e the focus word in each thought group, and then practice reading the answer with a 
partner. The first two focus words are underlined for you. 

The woman supports I the unjversity proposal I to build a high-tech chemistry laboratory I for 
two reasons. I First, I she believes I that ilis superior facility I will provide students I with a 
competitive edge I in today's job market. I Furthermore, I it will allow I for improved research 
possibilities I in new fields, I which is especially important to her I since she intends on 
completing I her doctoral thesis. I Second, I she notes that students will gain I an educational 
advantage I by learning from professors I with more knowledge and experience. I AU in 
all, I she feels that paying an additional 5 percent I for tuition now I will provide her with 
enormous benefits I in the future./ 

I&~ Writing the Response at the Board 
Write a response on the board. Divide it into thought groups, and underline the focus word in 
each thought group. Practice reading it with a partner. 

i I Academic Discussion 

1. What kind of equipment and facilities are important to you in making your choice 
about a university or college? 

2. Is the reputation or standing of an academic institution important to you in selecting a 
place to study? Why or why not? 

- -
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~ 

Speaking Practice 2: Campus Housing · ~~~ 

Announcement from Residence Building Manager 

Pre-reading Discussion: Activating Background Knowledge 
As a student, would you rather buy and cook your own food or pay to eat in a restaurant or 
cafeteria? Why? 

Reading 

Narrator: The university is planning to revamp all dormitory kitchens. Read 
an announcement from the residence building manager for details about this 
change. You have 45 seconds to read the passage. Begin reading now. 

Announcement from the Residence Building Manager 

The university has dec1ded to upgrade dormitories by renovating kitchen facilities in all 
on-campus housing. As a result, access to residential kitchens will be prohibited for a 
period of one month and possibly longer. Students are advised to make use of the many 
restaurants and cafeterias in various on-campus buildings. Renovations are necessary 
for two reasons. First, ageing appliances need replacement. Second.faulty wiring has 
caused a fire in at least one dormitory. All new appliances will meet standards for energy 
conservation according to the environmental protection policy . 

Brainstorming Synonyms 
Brainstorm synonyms for italicized vocabulary from the reading. Paraphrase the reading by 
using synonyms and different sentence structures. What is the university proposal and the two 
reasons given to support it? 

Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes with those your instructor takes on the board. 

co Listening 
CD 2, Track 19 

Narrator: Now listen to two students discussing the announcement. 

Narrator: Now get ready to answer the question. 

The woman expresses her opinion about the dormitory kitchen closures. State her 
opinion and the reasons she gives for holding that opinion. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Mark up your notes according to the instructions provided in the summary chart. Because you 
are learning, take 60 seconds. Compare your mark-up with the one your instructor does on the 
board. 
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Sample Reading Notes Sample Listening Notes 

U upgrade dorms = renovate kitchen M: kitchen closures? 

facil. I] W: Yes, ticked off. [D 
access prohibited one mo. or more M: drag 

Sts. use restaurants & cafeterias on..----1-W: 0 X have$ eat restaurants. tight budget 
campus. X afford books. X $for movie etc. 
1. ageing appliances need replacement M: yes 

2. faulty wiring ~ fire in 1 dorm W: everyone same situation. X Wall St. 

execs. 
can put up w/ old fridge, stove 

·Yes 
: 6 Why mo. fix wiring & replace a few 
appliances? Could be done in hours. 

M: X sense. A way to get $ out of our 
pockets. 

81 Instructor Model, Timed Practice, and Feedback 
I. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. Give 

your partner feedback. Place checkrnarks in Column l as your partner completes each task. 
2. Change partners and repeat. This time, use synonyms for words and phrases from both 

sources. Give your partner feedback. Place checkmarks in Column 2. 

Speaking Task 3 Outline Checklist 

0 
I 

0 Topic Statement Summarized the proposal and stated whether the 

I student agrees or disagrees with it 

0 0 Lead-in Provided a lead-in to the two reasons (optional) 

0 0 Reason 1 Gave the student's first reason 

0 0 Detail I Included a detail or example to support the first 
reason 

0 0 Link with Reading I Relat';d the first reason to the reading if neces-

I 
sary (optional) 

0 0 Reason 2 Stated the student's second reason 
-

0 0 Detail Included a detail or example to support the sec-
ond reason 

0 0 Link with Reading Related the second reason to the reading if nee-
essary (optional) - -

0 0 Citation Language Used citation language and pronounced the final 
1 s in citation verbs. 

0 0 Paraphrase Paraphrased information from both sources --- . 
0 0 Transitions Used transitions to show the connection between 

ideas 

0 0 Clarity Pronounced words clearly and spoke at a normal 

I pace 

0 0 Fluidity I Spoke continuously without hesitation 

0 0 Thought Groups Spoke 1n thought groups, emphas1zmg one focus 
1 word per group 
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Sample Response 

Why is some text balded, highlighted, or underlined? 

The woman is against the university's decision to improve on-campus housing by 
replacing outdated appliances and fixing defective wiring in dorm kitchens. She has 
two reasons. First she only has enough money for the bare essentials such as food 
and books. Her budget doesn't allow for extravagances like dining out. Furthermore, 
she feels other students are in a similar position. Second, she questions why it will 
take a full month to repair defective wiring in a single dorm and replace fridges and 
stoves that are still functional in her view. She believes that the work could be done in 
a much shorter period of time. 

Grammar Check: Using Noun Clauses in Citation Language 
When using citation language, you will need to use noun clauses. Review the grammar tips 
for noun clauses below. 

She feels 
She feels + 
She feels+ 
She feels 
She believes 
She questions 
She questions + 
She questions + 
She questions 

something. 
[noun clause from statementj 
[(that) + subject + verb ... ] 
other students are in a similar position. 
that the work could be done in a much shorter period of time. 
something. 
[noun clause from question] 
[question word + subject+ verb ... (do not use do, don't, does, or doesn't)] 
why it will take a full month to repair. 

3S4 Practice: Using Noun Clauses in Citation Language 
Use citation language to restate the following examples as shown for number 1. 

1. She argues: Eating in restaurants is expensive, and she doesn't have the money to spend 

She argues that eating in restaurants is expensive and she doesn't have the money 
to spend. 

2. She wonders: Why should students have to pay to eat in restaurants? 
3. She wants to know: Why do students have to pay extra? 
4. She believes: It doesn't have to take that long to exchange the appliances. 
5. She questions: Why do perfectly good appliances need replacement? 

Speaking Test · : ~:~~·~ ' 

Psych 101 Classes Moved 

II Pre-reading Discussion: Activating Background Knowledge 
1. Would you like to study at a university inside or outside of a city environment? Why? 
2. How would you feel about commuting between two campuses? Why? 

Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes with those your instructor takes on the board. 
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Reading 

Narrator: The university is changing the location of first-year psychology 
classes to the downtown campus. Read a notice from the dean of the Psychology 
Department. You have 45 seconds to read the passage. Begin reading now. 

Notice from the Dean of the Psychology Department 

The university is planning to change the location of all first year psychology classes to the 
downtown campus while the left wing of the psychology building is undergoing repairs. 
Students will be provided with free bus passes to assist with transportation costs during 
this time of transition, which will likely endure for the entire tenn. The downtown 
campus has the required number of free rooms available and is located near a bus stop 
for easy access. 

co~ Listening 
CD 2, Track 20 

Narrator: Now listen to two students discussing the notice. 

Narrator: Now get ready to answer the question. 

The man expresses his opinion about the location change for first-year psychology classes. 
State his opinion, and explain the reasons he gives for holding that opinion. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Mark up your notes according to the instructions given in the summary chart. Because you 
are learning, take 60 seconds. Compare your mark-up with the one your instructor does on the 
board. 

Sample Reading Notes 

Dean - U change location 1st yr. psych 
classes ~ downtown campus 111 
psych building repairs 
free bus passes - transport costs 
time = entire term 
1. downtown has required # rooms 
2. near bus stop-easy access 

Sample Listening Notes 

M: Psych 101 ~downtown campus 

W: Yes 
M: What thinking? bus stop-easy 

access?Dl 
0 travel 45 min. each way X easy access 
back-to-back classes @ downtown & 
main campuses 
X marketing class on time 

W: X big issue 1 hr. between classes 
M: lot of us X, commute = miss % 

marketing class 
W: someone take notes for you? 
M: X choice & rooms? 
~ new room = former drawing class 
easels. drawing boards. sinks 

187 
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el Instructor Model, Timed Practice, and Feedback 
Listen to your instructor respond in 60 seconds. Now you do it. 

I. Respond according to instructions given in the summary chart on page 179. 
2. With your class, brainstorm synonyms for vocabulary in the notes. Your instructor will 

write them on the board next to the vocabulary items. 
3. Respond again, focusing on using synonyms and rephrased ideas. 
4. Use the TOEFL iBT Integrated Speaking Scoring Rubric to give your partners feedback. 

TOEFL iBT Integrated Speaking Scoring Rubric 
Review the chart below, and circle any vocabulary you don't understand. Discuss with the 
class. 

Delivery Clarity and Fluidity of Pronunciation, Pacing, Intelligibility 

4: Excellent Any minor difficulties do not interfere with understanding 

3: Very good Minor problems evident; may necessitate listener effort; meaning 
not affected much 

2:Good Listener effort needed; sometimes pronunciation and meaning 
unclear 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations 

Language Control and Range of Grammar and Vocabulary 

4: Excellent Minor errors don't affect meaning 

3: Very good Some lack of precision or inaccuracy or limited range; does not 
affect meaning 

2: Good Only basic structures and vocabulary; connections between ideas 
unclear 

1: Poor Very limited expression of and connections between ideas; single 
words and phrases used to convey meaning 

Topic Progression of Ideas, Inclusion of Relevant Information, Cohesion 
Development 

4: Excellent Clear and logical; provides information required; includes neces-
sary detail; may omit minor points or have a few mistakes 

3: Very good Somewhat incomplete or inaccurate; not enough detail or an un-
clear connection between ideas 

2: Good Definitely incomplete or inaccurate; may omit or misrepresent key 
ideas; poor connection between ideas; hard to follow 

1: Poor Limited relevance; often inaccurate; may repeat the question 

Record Your Response 
Record your response. Receive feedback from your instructor. Record your score in the 
Speaking Test Scores chart. Fill in a Speaking Error Chart to record your errors. 
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I 3S5 Pronunciation: Intonation 
When you speak in thought groups, the vowel sound in the focus word should be pronounced 
longer and at a higher pitch so that it seems a little louder. This rise in pitch on the stressed sylJable 
of the focus word is followed by a fall in intonation at the end of each thought group. The fall in 
pitch at the end of each sentence is even more pronounced, as illustrated in the Sample Response. 

In the Sample Response that follows, intonation and lengthened vowel sounds for the first 
sentence are marked for you. Continue by marking intonation for the rest of the response. 
Practice reading it with a partner. 

Sample Response 

111~.·~~~:;; ~ppas·~ rto"tnEt~;~~;.::~~~isl6n 1 io .. mo~~·~;;··~~~~~·~a~··~s~ch~i~9v·~~u~s:S 1 
tcr-if"d"Qwntowri"iocati<fn I foffiNo reasont I First, I he mentions that just because I the city 
campus I is situated in close proximity I to a bus stop, I this doesn't ensure I easy access 
for students. I For example, I because of the long commute I between campuses, I he'll 
end up missing I the first portion I of his marketing class. I Second, I he explains I that 
even though I rooms are available I as the dean claims, I these rooms are not appropriate 
I for lecture-type classes./ For instance, I his Psych 101 class I is furnished with drawing 
equipment I because it's normally used I by the Fine Arts department./ 

WRITING 
. -

Writing Practice: Sociology . ~.'~~ ~~ 

81 Online Dating Environments 

Homework and Paired Review 
Read pages 189- 91 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. Do the following 
activity together. 

I I Pre-reading Discussion: Activating Background Knowledge 
I. What is online dating? 
2. Have you tried or would you ever try it? Why or why not? 
3. Do you think online dating is a good or bad way to meet potential mates? Why? 

3W1 Reading: Skimming 
l. Does the reading support or oppose online dating? 
2. What are the three main points? 

Side-by-side Note-taking: Reading Main Points First 
1. Draw a line down the middle of your page. Take reading notes on the left. 
2. Write the main points first with ample space between them. Fill in important details as you 

read. Remember, you wi!J be able to refer to the reading as you write your essay. 

How do your notes compare to the ones your instructor takes on the board? 

Narrator: You have three minutes to read and take notes on the passage. Begin 
read.ing now. 
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Test Example 

TOEFL Writing 

Question 1 of 1 

Directions: Jn this test you have 20 minutes to plan and write your response. Your 
response will be judged on the basis of the quality of your writing and how well your 
response presents the points in the lecture and the relationship to the reading passage. 
Typically, an effective response will be 150 to 225 words. 

Question: Summarize the main points in the lecture, making sure to show how they cast 
doubt on points made in the reading passage. 

Online Dating Environments 

Online dating environments have 
hit the mainstream, with some 850 
websites currently available. These 
sites report 50 million registered 
users that pay out a sum total of 
$700 million annually. Individuals 
generally participate by posting 
a recent photo and filling in a 
personality profile. Here, they can 
list their interests and the type 
of relationship desired. Upon 
registering, users are free to browse 
other members' profiles according 
to various criteria such as gender, 
location, age, income, and even 
interests, body type, and personal 
habits such as smoking and drinking. 
More progressive sites offer video 
dating whereby participants can 
communicate via webcam and voice. 
Still others feature virtual dating 
whereby users enter a 3-D virtual 
world, much like a video game, for a 
first date in a virtual art museum or 
tropical island. While once considered 
a last resort for the desperate and 
lonely, online dating is now perceived 
as a convenient, safe, and efficient 
method for meeting prospective 
partners in the privacy of one's own 
home. 

An online dating system offers a 
number of advantages over traditional 
face-to-face meetings. Most notably, 
vital information such as a person's 
marital status, religion, and desire 
to have children often accompany 
his or her personality profile. In this 
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TOEFL Writing (Continued) 

Question 1 of 1 

way, users get an honest overview 
ofpotential matches and can make 
informed decisions regarding whether 
they share similar lifestyles and values. 

Moreover, virtually all of these 
websites operate under strict protocols 
that ensure safety and maintain user 
confidentiality. Screen names and 
communication methods such as 
internal email and instant messaging 
protect participants and guarantee 
personal privacy. Even photos may be 
hidden from public view and released 
at the discretion of the user. 

Many sites boast a high success 
rate among their clients. For instance, 
eHarmony.com claims that their 
scientifically based personality test 
and matching system is responsible for 
between 1 0,000 and 50,000 marriages. 

i i 3W2 Use Your Notes to Paraphrase the Reading 

co 

l. What evidence is provided to show how online dating has become a nonnal part of 
everyday life? 

2. How do the sites work? 
3. What kinds of services do the most modem sites offer? 
4. What are the three advantages to online dating? 

Listening 
CD 2, Track 21 

Narrator: Now listen to part of a lecture on the topic you just read about. 

Note-taking: Listening 
I. Take listening notes on the right side of your paper. You will only hear the lecture once. 

Therefore, take as accurate and as detailed notes as you can. Does the lecture support or 
oppose the reading? What are the three main points? 

2. How do these points relate to points made in the reading? Draw lines connecting 
corresponding points. 

3. How do your notes compare to your instructor's? 
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Sample Reading Notes 

Online dating-mainstream, 850 sites, 
50M users, $700 M yr. 

• photo, p rsonality profile- interests, 
type relati ship desired 

• browse mem r profiles-criteria: age, 
income, interest body type, habits 

• progressive sites: 'deo dating, 3-D 
dates convenient, sa efficient wa 
meet prospective partn s 

Advantages 

1. vital info: m 
children 

2. 

3. 

marriages 

Sample Listening Notes 

Downsides-X reported in advertising 
1. 66% Internet users -7 dating sites 

dangerous 
• info-yr. income -7 fraud, attract 

criminals X for love, for$ 
• sexual predators X relationship 

w/ ¥, w/ child 
deception, dated photos, lie -7 age, 
marital status 
• study 30% say single = married 
• research height, weight, ave. person 

+ inch- 5 lbs., shorter & heavier = 
bigger 

• lies 
• reasons practical, ~ income > 

$250,000 get 150% i replies than 
< $50,000 
50M clients, only 16M, experience X 

satisfactory 
• phone survey-only 25% satisfied 

or very satisfied 
• eHarmony-only 1 in 500 chance 

you will marry person 

Narrator: Now get ready to answer the question. 

Summarize the main points in the lecture, making sure to show how they cast doubt upon 
points made in the reading passage. 

8 i Respond Orally before Writing 
Using your notes and the outline below, answer the writing question orally with a partner. 
Afterward, write your essay. Because you are learning, take 40 minutes rather than 20. Make 
sure to leave a few minutes at the end to edit. 
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Integrated Contrast Essay 
Checklist ./ 
1. Introduction 

• Topic of listening_ 
• Thesis statement: Whether it 

supports or contradicts reading_ 
The professor discusses ... 
The information she presents contra
dicts facts outlined in the reading. 

2. Body 
1. Listening main point l _ 

First, the lecturer mentions that ... 
• detail 
Corresponding point in reading _ 
On the other hand, according to the 
reading ... 

2. Listening main point 2 _ 
Second, the speaker states that ... 
• detail 
Corresponding point in reading_ 
However, the reading specifies 
that. .. 

3. Listenmg mam point 3 _ 
Third, the professor points out 
that. .. 
• detail 
Corresponding point in reading_ 
In contrast, the reading makes it 
clear that ... 

3. Conclusion (optional) 
a) Restate listening main points_ 
b) Paraphrase whether these points 

support or contradict the reading. 

i I Academic Discussion 

3W3 Sample Essay (236 words) 

~the transitions and underline the citation 
language. Double underline contrast language in 
the thesis statement. 

The professor discusses the 
disadvantages of online dating. The 
information she presents contradicts facts 
outlined in the reading. 
First, the lecturer mentions that the 

majority of people who use the Internet 
bP.Iieve that online dating sites are 
unsafe. For example, personality profiles 
containing data such as annual income 
alert con artists to potential marks. On the 
other hand, according to the reading, the 
fact that sites make use of features such 
as screen names and internal email make 
them both safe and confidential. 
Second, the speaker states that 

dishonesty is commonplace in online 
dating environments. For instance. 
research reveals that almost a third of 
people who claim to be single are, in fact, 
married. Furthermore, the majority of users 
lie about their height and weight. However, 
the reading specifies that a person's 
personality profile is a good way to get a 
truthful assessment of an ind1v1dual 
Third, the professor points out that only a 

small fraction of participants are satisfied 
with online dating sites. In addition, she 
states that some sites exaggerate their 
success in terms of marriage rates. For 
example, you would have to date 500 people 
to find a marriage partner at eHarmony.com. 
In contrast, the reading specifies that online 
dating environments are highly successful 
and that a site like eHarmony takes credit for 
up to 50,000 marriages. 

1. Given the advantages and disadvantages of online dating, do you think it is a 
worthwhile option? 

2. What do you think of regular online dating versus video dating in which webcam and 
voice are used as communication tools? In your opinion, which option is better? Why? 

3. What do you think of the idea of virtual dating? For example, how would you like to 
visit an online museum or a tropical island computer environment with your online date? 

4. If you chose to participate in online dating, what steps could you take to avoid con 
artists? 

5. Do you think it is easier to meet romantic partners online or in real life? Why? 
6. Do you think onl ine dating is more efficient than real-life dating? Why or why not? 
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----- « Integrated Writing Skill 3 .,."!:. #' . ~~ 
- - ~ t 

Writing the Comparison Essay 
While Integrated Writing tasks generally include a lecture that opposes or contradicts the 
reading passage, there is another possibility. For example, you may be presented with a 
lecture that supports the reading. In order to successfully respond to this task, you will need 
to apply many of the same basic skills you used to answer the contrast task such as side-by
side note-taking, outlining, and using citation language. In addition, you will need to learn to 
use support language for the thesis statement and transitions for comparison to connect ideas 
from both sources. 

II Pre-reading Discussion: Activating Background Knowledge 
1. What is cooperative learning? 
2. How does it differ from competitive or individualistic learning? 
3. What kind of effect do you think cooperative learning has on academic performance? 
4. What other types of outcomes do you think it might have? 

Read the passage. You have three minutes. Remember, you can refer to this passage as you 
write. 

Cooperative learning is an educatiOnal approach with positive academic, social. and 
psychological outcomes. lt is charactenzed by five specific criteria. The most central is 
a sense of pos1tive interdependence among group members. To achieve success, every 
srudent in the group must succeed. Typically, members coordinate efforts to achieve a 
common goal, and everyone is rewarded when that goal is attained. For instance, if the 
team's goal is to learn new vocabulary items, members might volunteer to reach each 
other the words, write individual tests, and be allotted bonus p01nts if their combmed 
scores exceed a predetermined limit. 

This positive interdependence leads to a second integral component of cooperative 
learning. There can be no freeloaders . Each individual is accountable for his or her own 
learning, which in tum is essential to the group's success. Research has shown that with 
these two elements (positive interdependence and personal accountability) tn place. 
academic achievement is enhanced to a Significant degree. In other words, students 
receive higher grades and make fewer errors when learning cooperatively. 

Positive interdependence among team members lends itself to a third component 
of cooperative learning: promotive face-to-face mteraction. Here, members help each 
other learn by sharing information and providing encouragement to reach mutual goals. 
This interpersonal interaction necessitates the use of social skills, the fourth facet of 
cooperative learning. Students learn to trust, accept. and support each other. They learn to 
communicate clearly and to resolve conflict in a constructive manner. 

The final aspect of an efTcctive cooperative team involves reflecting on the group 
process to improve perfom1ance. This constructive and primarily positive feedback 
allows members to think about how they might adjust their efforts in order to better 
accomplish group aims. Studies have shown thar promot1ve interaction, social skills, and 
group reflection lead to rhe h1ghest order of academic achievement. They also improve 
both Interpersonal relationships and personal self-esteem. 
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co Lecture Transcript 
CD 2, Track 22 

Narrator: Now listen to part of a lecture on the same topic. 

Professor: All right. So you've all done the reading about the three major types 
of student interaction in learni.ng: competitive, individual, and cooperative. So to 
review, competitive learning involves one winner and a whole lot oflosers. A good 
example ofthis would be a spelling bee, where only one student comes out on top. 
And individuaJ.learnlng means that students work on their own and for their own 
purposes, like writing an exam, let's saor, without worrying about how other stu
dents perform. And finaJly there is cooperative learning where students work in 
teams to achieve a group goal. And each person's success depends upon the suc
cess of the team. 

Now, while research shows that most students see school as a competitive en
vironment, an analysis of over 300 studies of college students makes the point 
that cooperative learning is the better approach. Why? Because it serves to en
hance personal relationships, self-esteem, and academic achievement. 

Data from the analysis shows that cooperative learning leads to large gains 
in positive regard for fellow students. In other words, students like each oth
er more. And they also feel that they get more support from their peers and 
instructors. 

Another positive outcome of cooperative learning is that students are bet
ter adjusted psychologically. While both individual and competitive learning are 
linked to aspects of psychological pathology or disease, cooperative learning 
tends to foster psychological health. For example, self-esteem is a lot higher in 
students who learn cooperatively. 

Finally, students are more likely to achieve academic success with coopera
tive learning. When compared to other styles, cooperative learning comes out 
miles ahead. And this holds for all forms of academic learning such as knowl
edge acquisition, creativity, problem solving, and critical thinking in a wide 
variety of disciplines. 

Side-by-side Note-taking 
1. Draw a line down the middle of your page. Take reading notes on the left and listening 

notes on the right. 
2. Skim the reading, and write in the main points. Next, read the passage and fi ll in additional 

details 
3. Take detailed notes as you listen. You will only hear the lecture once. 
4. After you hear the question, draw atTOWS connecting points from the lecture to related 

points in the reading. 
5. Underline points you plan to include. 

How do your notes compare with those your instructor takes on the board? 
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Sample Reading Notes 

Coop learning = i regarded ed. approach 
w/ + academ., soc. & psych. outcomes 
5 criteria 

1. positive interdependence-group 
members 
• success = every st. succeeds 
• members coordinate efforts --+ 

achieve common goal 
• everyone rewarded when attained 
• ex. learn vocab. 
• teach each other words, write indiv. 

tests, get bonus pts. if combined 
score> limit 

2. no freeloaders, each indiv. 
accountable own learning 

• 1 + 2 = academic achievement i 
= higher grades & J, errors 

3. promotive f2f interaction 
• share info & encourage 

4. social skills needed for # 3 
• trust, accept, support each other 
• commun. clearly, resolve conflict 

constructively 

5. reflecting on group process to i 
performance 
• constructive and positiv 

1+2+3+4 
achievement & i interpersona 
relationships & self-esteem 

Sample Listening Notes 

3 major types st. interaction: 
competitive, individual and cooperative 
• competitive: 1 winner, lots losers-

spelling bee 
• individual work on own 
• ex.: exam X worry others perform. 
• cooperative: work in teams, 

achieve group goal 
• most sts. school competitive 
• analysis 300 studies. coop. 

learning better 
• i personal relationships, self

esteem, academic achievement 

1. i positive regard fellow sts. 
• sts. like each other more 
• sense i support from peers & 

instructors 

s. i well-adjusted psychologically 
• indiv. & compet. +---+ psych. 

pathology/ 
• disease 
• cooper. +---+ psych. health 
• ex: self-esteem i sts. cooperatively 

i cademic success = cooperative 
• all academ. learning = knowledge 

acquisition, creativity, prob. 
solving, critical think- wide variety 
disciplines 

Narrator: Now get ready to answer the question. 

Summarize the main points in the lecture, making sure to show how they support the 
points made in the reading passage. 

Integrated Comparison Essay Checklist 

1. Close your book. Use the Integrated Essay Checklist to write your own 150- to 
225-word essay. Because you are learning, take 40 minutes instead of20. 

2. After you hand in your essay, review the sample essay. Notice the use of transitions 
(highlighted) to identify the connections between ideas and citation language (underlined) 
to cite information from both sources. Note the verb for comparison (bold) in the thesis 
statement. 
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Essay Checklist .1 

1. Introduction 
• Topic of listening _ 
• Thesis statement: Whether it supports or 

contradicts reading _ 
The professor discusses . . . 
This discussion strengthens the 
information presented in the reading 
passage. 

2. Body 
Listening main point 1 _ 
First, the lecturer mentions ... 
• detail 
Corresponding point in reading_ 
Likewise, according to the reading ... 

Listening main point 2 _ 
Second, the speaker explains that ... 
• detail 
Corresponding point in reading_ 
Similarly, the reading includes 
information about ... 

Listening main point 3 _ 
Third, the professor points out that ... 
• detail 
Corresponding point in reading_ 
In the same way, the reading clearly 
states that ... 

3. Conclusion (optional) 
Restate listening main points_ 
Paraphrase whether these points 
support or contradict the reading _ 

Chapter 3 Environment 

Sample Essay: 259 words 

The professor discusses research 
comparing cooperative learning with 
competitive and individual study. He 
provides several reasons why the first of 
these three types of student interaction 
is the better option. This discussion 
strengthens the information presented m 
the reading passage. 
First, the lecturer mentions studies that 

show how cooperative learning fosters 
positive interpersonal relationships. & 
~ students in these environments 
have more positive feelings about their 
classmates. What's more, they feel a 
greater sense of encouragement from 
both teachers and fellow students. 
Likewise, according to the reading, a 
learning environment that involves the five 
aspects of cooperative learning leads to 
Improved personal relationships. 
Second, the speaker explains that 

students who learn cooperatively fare better 
psychologically than those who study 
in competitive or individual classrooms. 
Furthermore, he claims that the latter two 
learning modes contribute to psychological 
distress, whereas cooperative learning 
promotes psychological well-being. 
Specifically, he notes that students who 
learn cooperatively have higher levels of 
self-esteem. Similarly, the reading includes 
information about how the five elements of 
cooperative learning promote an increase in 
self-esteem. 
Third, the professor points out that 

cooperative learning leads to enhanced 
academic achievement for learners. 
He elaborates by saying that this 
improvement applies to all areas of study 
including gaining knowledge, creating, 
solving problems, and thinking critically. 
In the same way, the reading clearly 
states that facets of cooperative learning 
such as positive interdependence and 
personal accountability are responsible 
for improved scores for students. In 
addition, when the other three elements 
of cooperative learning are added, this 
brings about the highest level of academic 
performance. 

197 www.ztcprep.com



Chapter 3 Environment 

198 

Verbs Indicating Support for the Thesis Statement in a Comparison 
Essay 
• supports 
• confirms 
• validates 
• strengthens 
• verifies 
• is consistent with 
• reinforces 
• substantiates 
• agrees with 

Transitions for Comparison 
• Likewise 
• In the same way 
• By the same token 
• Similarly 
• Correspondingly 
• In a similar vein 

; I Academic Discussion 

l. When you studied in elementary school and high school, did you study cooperatively, 
competitively, or individualistically? Explain. 

2. In your classroom now, what style of learning is most often used? Explain. 
3. Can you think of practice activities for TOEFL reading, listening, speaking, and 

writing that would employ the concepts central to cooperative learning? Discuss them 
with the class. 

4. If cooperative learning tS so effective, why don't more schools use this type of 
instruction? 

II Bottled Water 
Pre-reading Discussion: Activating Background Knowledge 
Do you prefer bottled or tap water? Why? 

3W4 Skimming 
1. Is the passage for or against the bottled water industry? 
2. What are the three main points? 

Read the passage. You have three minutes. Remember, you can refer to this passage as you 
write. 
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The bottled water industry is a financially lucrative business that serves up 178 billion liters 
and brings in $62.3 billion annually. Consumers foot the bill by paying I 0,000 times more 
for bottled versus tap water. Opponents are concerned, and for good reason, that individuals 
are wasting their money. What's more, they believe consumers may be unaware of misleading 
advertising and potential risks from both the water and the plastic used to bonle it. 

First, some companies use false advertising to mislead the public. For example, Coca
Cola and PepsiCo claim that their bottled water products, Dasani and Aquafina, are 
heal thier and better tasting than tap water from municipal sources. However, the truth is 
that these two best-selling brands are nothing more than bottled tap water. 

Second. bottled water poses a number of serious health risks. To begin with, the lack 
offluoride in marketed waters promotes cavities. Jn fact, individuals who drink bottled 
water rather than tap water can expect to experience double the amount of tooth decay. 
Furthermore, bottled waters are only tested for contaminants approximately once a week. 
In contrast tap water is inspected hundreds of times each month. This lack of testing has 
led to such incidents as the Dasani scandal in the UK, where the complete stock of Coca
Cola's star product had to be recalled from all national suppliers. The recalled product 
contained twice the legal limit of bromate, a cancer-inducing chemical. Interestingly, it 
had been added to the mixture to enhance taste. 

Third, the global manufacture of plastic bottles for the water industry consumes I 00 
million barrels of oil per annum. This translates into approximately 89 billion pounds of 
carbon dioxide being released into the atmosphere on a yearly basis. Moreover, because 
only a small proportion of bottles are recycled, roughly 80 percent end up in landfills. This 
means they leach toxic chemicals into the soil and contaminate groundwater. As a result, 
the source of this bottled water may be..:ome poisoned due to our consumption of it. 

co Listening 
CD 2, Track 23 

Narrator: Listen to part of a lecture on the topic you just read about. 

Side-by-side Note-taking 
How do you take side-by-side notes and mark up these notes? Check pages 121- 22 if you 
can't remember. 

81 Respond Orally before Writing 
Use your notes and the Integrated Writing Comparison Checklist to guide you in responding. 
Summarize the main points in the lecture, making sure to show how they strengthen the 
points made in the reading passage. 
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Sample Reading Notes 

bottled water $$ ~ 1788 I. $63.38 annually 
o consumers pay up to 10,000 X> tap 

water 
• waste $, risks .- water & plastic 
1. false advertising: Coke, Pepsi say Dasani, 

Aquafina = healthier, better tasting, truth 
2 best-se g brands = tap water 

2. health risk 
o lack of fluori 

3. 

Write Your Essay 

Sample Listening Notes 

National Defense Resource Council 
Report 

• indepen. US environmental action 
agency 

o finding: selection bot. water 
~. marketing strategies. i.e. 
labeling, misleading 

1. test 1000 samples from 100 brands 
o at least one sample fr. 1/3 brands 

= harmful substances 
• 1/3 = bacterial & chem. > gov't. 

guidelines 
• problem weak immune sys. 

(invalids, elderly, cancer, 
HIV/AIDS) 

2. plastic in bottles 
• phthalates leach into water a/f 

10 wks. storage 
• gov't guidelines phthalates in tap 

companies X accurate re: source 
• ex: brand sold spring water 

w/ pic. lake mtns. = water from 
well industrial park, nr. waste 
dump 

• ex: pure glacier water = tap 
water Alaska 

Write your essay on the computer. Because you are learning, take 40 minutes instead of20. 
Your instructor will give you feedback. Record your score in the Writing Test Scores chart. 
Fill in a Writing Error chart like the one on page 609. 

3W5 Sample Essay (227 words) 

@he transitions and underline the citation language. Double underline the support 
language in the thesis statement. 

The professor discusses a report from the National Defense Resource Council. This 
report includes data on how some bottled waters may impose health risks and 
how the advertising for certain brands is deceptive. This information reinforces and 
substantiates claims made in the reading passage. 

First, the lecturer mentions that a comprehensive examination of more than 100 
different varieties of bottled water revealed that 50 percent contained substances 
of potential concern, particularly for those with compromised immune systems. 
Likewise, according to the reading, bottled water imposes various health risks such as 
a 100 percent increase in dental caries. 
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Second, the speaker states that the plastics used in bottling are problematic. 
Specifically, she descnbes how phthalates, harmful chemicals in plastic, can seep Into 
the water and, given long-term consumption , can trigger reproductive problems. In a 
similar vein, the reading highlights how the production of plastic containers damages 
the environment. For example, manufacturers dump 89 billion pounds of carbon 
dioxide into the atmosphere every year. 

Third, the professor pomts out that bottled water marketing can mislead 
consumers. For instance, one brand advertised as spring water comes from a 
somewhat toxic source next to a garbage dump. Similarly, the reading emphasizes 
that even though bottled-water advertisers claim their products taste better and 
provide a number of health benefits, the reality is that the two largest selling brands 
are, in fact, tap water. 

Notice Paraphrasing and Summarizing 

Notice how synonyms, rephrased Ideas, and different sentence structures are used to create 
a paraphrased response. Note also how the sample essay summarizes information from 
the lecture by deleting less important details. Does your essay paraphrase and summarize 
information from both the reading and the lecture? 

Language in the Lecture Language in the Response 

. .. a selection of bottled water products ... some bottled water may impose health 
are unsafe for human consumption. risks . 

. . . marketing strategies for these waters, ... advertising for certain brands is 
especially in terms of their labels, can be deceptive. 
misleading . 

. . . after testing 1000 water samples from ... a comprehensive examination of more 
over 100 different brands of water, at least than 100 different varieties of bottled 
one sample from HALF the brands exam- water revealed that 50 percent contained 
ined contained substances of potential concern. 
potentially harmful contaminants . 

. . . these products were a problem for ... particularly for those with compromised 
people with weak immune systems. immune systems. 

Another health concern centered around Second, the speaker states that the plas-
the plastics used in the bottling of these tics used in bottling are problematic. 
waters. 

The NDRC found that chemicals from Specifically, she describes how phthalates, 
plastic called phthalates tend to leach into harmful chemicals in plastic, can seep into 
the water after approximately 10 weeks the water and, given long-term consump-
of storage. The NDRC warns that if these tion, can trigger reproductive problems. 
phthalates are consumed over a lengthy 
period of time, they have the potential 
to disrupt hormones and cause various 
health and reproductive disorders. 
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Finally, the commission found that bottled Third, the professor points out that bottled 
water companies were not always ac- water marketing can mislead consumers. 
curately representing the source of their 
products. 

For example, one brand sold as spring For instance, one brand advertised as 
water complete with a graphic of a lake spring water comes from a somewhat 
and mountains was, in reality, water from toxic source next to a garbage dump. 
a well in an industrial park located near a 
waste dump. 

I I Academic Discussion 

I. What, if any, are the advantages of bottled water? 
2. Do you think the advantages outweigh the disadvantages? Why or why not? 
3. In your opinion, what factors are responsible for the popularity of bottled water? 
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READING 

Reading Skill 5 , : .-. 

• • Responding to Factual Information Questions 

Homework and Paired Review 
Read pages 204-06 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 

Factual Information Questions ask about specific information such as facts , details, examples, 
and definitions generally found within a single paragraph and often within one or two 
sentences. In order to respond effectively, you will need to use two important skills: scanning 
and recognizing paraphrase. 

Scanning and Recognizing Paraphrase 
1. Scan by quickJy passing your eyes over the text to find the specific information you require. 
2. Identify a paraphrased statement by understanding what a paraphrase is. A paraphrased 

answer restates and simplifies information from the passage. It rephrases words and uses 
different sentence structures. 

How to Answer Factual Information Questions 
- -

1. Identify Key Words Identify key words in the question. 

2.Scan Scan the specified paragraph for these key words, 
synonyms, or related ideas. 

3.Read When you fi nd the related key word, synonym, or idea, 
read the sentence and, if needed, the surrounding context. 
Compare the information with the answer choices. 

4. Eliminate If necessary, eliminate incorrect answers. 

5. Select Select an answer that is a restatement or paraphrase of the 
information given in the passage. 

Test Example 

TOEFL Reading REV£VI HElP BACK NEXT 

Question 2 of 14 HIDE TIME 00:05:37 
--

1. According to paragraph I, what is 
an example of the body's innate 
intelligence? 

0 Its centrality in straight 
chiropractic medicine 

0 Its ability to repair cuts and 
bruises 

0 Its ability to develop into a human 
being from a sperm and an egg 

0 Its capacity to correct spinal 
cord misalignments 

Paragraph 1 is marked with an arrow [--.]. 

Straight Chiropractic Medicine and 
Intelligence 

--. The concept of intelligence is 
central to straight chiropractic medicine, 
which is based on principles outlined 
by D.O. and B.J. Palmer. In this field, 
licensed practitioners work to correct 
misalignment of the bones and in particular 
the spine. Straight chiropractors believe 
that an intelligence runs through the 
entire universe. What's more, they claim 
that the human body possesses its own 
innate intelligence. For instance, it is this 
intelligence that regulates all of your 
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TOEFL Reading (Contmued) REVIEW HElP sAcK NEXT 

Sample Answer 

Question 2 of 14 HIDE TIME 00:05:37 

bodily functions and transformed you 
from a mere two cells into the trillions of 
cells you are today. According to straight 
chiropractic ideology, this intelligence 
flows through the human body from the 
brain to the spinal cord. However, if there 
are misalignments, the flow of intelligence 
is blocked, and disease can result. The 
straight chiropractor's task, therefore, 
is to remove the blockage or adjust the 
misalignment so that the body's innate 
healing capacity may be restored. 

Identify Key Words I example, body's innate intelligence - - . -
Synonyms j ~he human body possesses its own innate intelligence, For 

mstance 
f-.

Read 

!-
Eliminate 

Select 

For instance, it is the intelligence that regulates all of your bodily 
functions and the one that transformed you from a mere two 

1 cells into the trill~ons of cells you are tod_ay_. __ _ 

Number 1 does not answer the question; number 2 is not 
mentioned; number 4 contradicts information in the passage. 

Number 3 is a paraphrase of the intelligence that . .. transformed 
you from a mere two cells into the trillions of cells you are today. 

I I Academic Discussion 

l. Do you think there is an order or intelligence to the universe? Why or why not? 
2. Do you think your body possesses any sort of intelligence? Why or why not? 
3. Do you believe in the straight chiropractic philosophy presented in the reading? 

Why or why not? 

•• 11 Summary Chart 
l. Complete the summary chart by filling in the blanks in the How to Respond section. If 

necessary, refer to the How to Answer Factual Information Questions chart. 
2. Have your partner close his or her book. Quiz your partner about the content by asking 

questions. Change roles .. 
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Factual Information Questions 

Number per passage 

Key 
Information 

Example Questions 

How to Respond 

Incorrect Answers 

3-6 

• Factual Information Questions are one of the most common 
question types. 

• The answers to these questions are paraphrases of facts, 
details, and definitions that are directly stated in the passage. 

• The question indicates the locat ion of the answer by 
specifying the paragraph number, which is clearly marked 
with an arrow. 

• Question order corresponds to the presentation of 
information in the reading. 

• Answers are often, but not always, found in one or two 
sentences. Sometimes it may be necessary to read almost 
the entire paragraph. 

• According to paragraph 1, which of the following is true of X? 
• The author's explanation of X mentions which of the 

following? 
• According to paragraph 2, one reason X occurs is that it ... 
• According to paragraphs 3 and 4, what led to Y? 

1. Identify key words: Identify key words in the question. 
2. Scan: Scan the specified paragraph looking for these key 

words, corresponding , or _______ . 
3. Read: When you find the related key word, synonym, or 

idea, read the sentence and if needed, the surrounding 
------· Compare the information with the answer 
choices. 

4. Eliminate: If , eliminate incorrect answers. 
5. Select: Select an answer that is a restatement or 

of the information given in the passage. 

• Repeat words and phrases from the passage, but incorrectly 
answer the question 

• Contradict information in the passage 
• Are not mentioned in the passage 
• Do not answer the question 
• Are incomplete according to the passage 

Reading Skill 6 n · t ,,. 

Responding to Inference Questions 
Inference Questions ask you to draw a conclusion from stated facts most often found within 
one or two sentences within a paragraph. Sometimes, however, Inference Questions will 
ask about infonnation scattered throughout the entire passage. Questions typically include 
fonns of the words infer, imply, or suggest. To answer, you follow much the same procedure 
you learned for answering Factual Infonnation Questions. The correct answer will not be 
directly stated in the passage. You will have to infer the correct answer from explicitly stated 
infonnation. 
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How to Answer Inference Questions 

1. Identify Key Words Identify key words in the question. 

2.Scan Scan the specified paragraph for these key words, 
synonyms, or related ideas. 

3.Read Once you find them, read the sentence and 
surrounding context if necessary. 

4. Make an Inference Make an inference about stated facts that corresponds 
to one of the four answer selections. 

5. Eliminate Eliminate answers that either contradict information 
in the passage or repeat words and phrases from the 
passage without being logical inferences of directly 
stated information. 

6. Select Select the answer that is a logical conclusion of 
explicitly stated facts. 

Test Example 

TOEFL Reading REI/lEW HELP BACK NEXl 

Question 2 of 14 · HIDE TIME 00:05:37 

According to paragraph 1, what can be 
inferred about the possible result of a 
straight chiropractor not being able to 
correct a misalignment of the spinal cord? 

0 Innate intelligence 
0 Healing capacity 
0 Serious illness 
0 Blockage removal 
Paragraph l is marked with an arrow 
[-+]. 

Straight Chiropractic Medicine 
and Intelligence 

-+ The concept of intelligence is central 
to straight chiropractic medicine, which 
is based on principles outlined by D.O. 
and B.J. Palmer. In this field, licensed 
practitioners work to correct misalignment 
of the bones and in particular the spine. 
Straight chiropractors believe that an 
intelligence runs through the entire universe. 
What's more, they claim that the human 
body possesses its own innate intelligence. 
For instance, it is the intelligence that 
regulates all of your bodily functions and 
transformed you from a mere two cells 
into the trillions of cells you are today. 
According to straight chiropractic ideology, 
this intelligence flows through the human 
body from the brain to the spinal cord. 
However, ifthere are misalignments, the 
flow of intelligence is blocked, and disease 
can result. The straight chiropractor's task, 
therefore, is to remove the blockage or 
adjust the misalignment so that the body's 
innate healing capacity may be restored. 
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Sample Answer 

Identify Key Words result, straight chiropractor, correct, misalignment, 

I 
spinal cord 

Scan result, straight chiropractor, adjust, misalignment, 
spinal cord 

Read I ... from the brain to the spinal cord. However, if there 
are misalignments, the flow of intelligence is blocked, 
and disease can result. The straight chiropractor's 
task, therefore, is to remove the blockage or adjust 
the misalignment so that the body's innate healing 
capacity may be restored. 

Make an Inference If the straight chiropractor cannot adjust the 

- j misalignment, disease can result. 

Eliminate Number 1 contradicts the passage. If there is a 
misalignment, intelligence is blocked. Number 
2 contradicts the passage. Only if the straight 
chiropractor adjusts the misalignment can healing 
capacity be restored. Number 4 contradicts the 
passage. If the straight chiropractor does not correct 
the misalignment, there will be no removal of the 

Select 

I blockage. 

Number 3, senous 11/ness, 1s a restatement of d1sease, 
which was the initial inference made . 

•• 11 Summary Chart 
l. Complete the summary chart by filling in the blanks in the How to Respond section. If 

necessary, refer to the How to Answer Inference Questions chart. 
2. Have your partner close his or her book. Quiz your partner about the content by asking 

questions. Change roles. 

Inference Questions 

Number per passage 0-2 

Key Information • Questions often include forms of the words infer, imply, and 
suggest. 

• Answers to these questions are not directly stated in the 
passage. Instead you need to use common sense and logic to 
draw conclusions from stated facts. . Inference questions may refer to stated facts in a single 
paragraph or information scattered throughout the entire 
passage. 
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Sample Questions 

How to Respond 

Incorrect Answers 

• What can be inferred about X? 
• The author of the passage suggests that ... 
• What does the author imply about X? 
• Why does the author say X? 
• What is the likely/probable result of X? 
• What conclusion can you draw about X? 

1. Identify key words: Identify key words in the question. 
2. Scan: Scan the specified paragraph for these key words, 

synonyms, or ________ _ 
3. Read: Once you find them, read the and 

surrounding context if necessary. 
4. Make an inference: Make an inference about ___ _ 

facts that corresponds to one of the four answer selections. 
5. Eliminate: Eliminate answers that either information 

in the passage or words and phrases from the 
passage without being logical inferences of directly stated 
information. 

6. Select: Select the answer that is a logical of 
explicitly stated facts. 

• Repeat words and phrases from the passage but cannot 
be logically inferred from stated facts 

• Contradict information in the passage 
• Are not mentioned in the passage 

. " I 4 
Reading Practice 1: Nanotechnology . . 

Pre-reading Videos: Nanobots and the Human Body 

4R1 Pre-reading: Building Background Knowledge 

ovo && Nanobots in a Blood Vessel 

1. How big is a blood vessel? 
2. How big do you think a nanobot is? 
3. How do you think a nanobot and a robot might be similar? 
4. What does the nanobot appear to be doing in the blood vessel? 
5. What effect do you think this might have on a person's health? 

ovo & & Nanobot Replacing Neurons 

6. What is a brain neuron? 
7. How do you think the brain would be affected by nanobots replacing neurons? 
8. How might nanobots in the brain affect a person's intelligence? 
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Nanotechnology and Enhancing Human Intelligence 

4R2 Skimming 
Read the title and the first sentence of each paragraph. Answer these questions. 

1. What does the title mean? Would you like to enhance your intelligence? Why or why not? 
2. What is the main idea of each paragraph? 
3. Which of these four main ideas expresses the thesis of the passage? Why? 

4R3 Scanning 
Identify key words in the following questions. Scan for these words, synonyms, or related ideas. 

I. What are some applications for nanobots? 
2. What is the current limit of human intellectual ability? What does this mean? 
3. How fast will computers be by 2050? 
4. What is the Singularity? 

Active Reading: Identifying Support and Making Inferences 
While reading, pay attention to how factual information supports the main idea of each paragraph. 
Where appropriate, make an effort to draw conclusions about explicitly stated information. 

Nanotechnology and Enhancing Human Intelligence 

Nanotechnology is the science of constructing matter atom by atom. Medical applications 
include nanobots or tiny robots that travel through the bloodstream to fulfill a variety of 
tasks within the human body. For example, they can be programmed to repair DNA and 
cellular damage, eliminate pathogens, and remove toxins. In this way, we may be able to 
extend our life spans, cure disease, and delay or even reverse the aging process. 

2 By far the most significant advance this new science will likely deliver, however, is the 
enhancement of human intelligence. At present, the cap on human cognitive ability is 1016 

computations per second: our brains can only work so hard and so fast. Moreover, this 
biological fact is not going to change appreciably given the sluggish pace of evolution. 
Computer speed, on the other hand, has been increasing at an exponential rate. fn fact, 
experts predict that by mid-century, computers will be able to function at speeds billions of 
times faster than the human brain. 

3 Accordingly, the initial phase of intellectual enhancement would involve the boosting of 
our relatively slow neuronal connections with high-speed nanobot communication. This, in www.ztcprep.com
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turn, would allow us to radically improve all forms of cognitive ability including memory, 
learning, and creativity. Furthermore, through wireless technology within each nanobot, 
we would be able to transfer data from brain to brain and interact with computer systems 
to upload information to our brains. 

4 Once nanobots begin to upgrade our current level of intelligence, scientists believe there will be 
a surge of innovative ideas and technologies that will continue to increase at an unprecedented 
rate. Enhanced minds will find the means to create even more advanced intelligence. This 
will result in a positive feedback effect* and ongoing improvements in our cognitive abilities. 
Futurists refer to this event as the Singularity, the impact of which is impossible to fathom. 

* positive feedback effect: A portion of the output returns to the input In this way, the input 
increases and so does the corresponding output. This effect creates a continual strengthening of 
both input and output. 

Input: intelligence Output: more advanced intelligence 

Reading Time: _ minutes, _ seconds 
344 words/# of minutes = words per minute 

• I 4R4 AWL Vocabulary 
Match the synonyms below with Academic Word List vocabulary (may or may not be bolded) 
from the reading. Write each vocabulary item beside its synonym. 

Paragraph 1 Paragraph 3 

1. buildmg __ _ 13. dramatically __ _ 
2. get rid of __ _ 14. exchange, relocate __ _ 
3. jobs __ _ 15. first ---
4. take away __ _ 16. include ---
5. tum back 17. information --- - --

Paragraph 2 
18. stage, step __ _ 

6. authorities, speciahsts __ _ 
Paragraph 4 

7. important ___ _ I 9 continual ___ _ 
8. improvement, increase __ __ 20. effect ---
9. mental ability _ _ _ 2 I. new and creative __ __ 

10. much _ _ _ 22. record, unmatched __ __ 
II . natural change ___ _ 
12. guess _ _ _ 

• g 4R5 Low-frequency Vocabulary 
Match the synonyms below with underlined low-frequency vocabulary from the reading. 
Write each vocabulary item beside its synonym. 

Paragraphs 1 and 2 

1. causes of disease ---
2. limit ---
3. mental, intellectual __ _ 
4. slow ----
5. uses ___ _ 
6. very fast _ __ . 

Paragraphs 3 and 4 

7. imagine, grasp __ _ 
8. increase ---
9. increasing _ _ _ 

l 0. continual cycle of improvement _ _ _ 
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Listen to the Reading Passage: Contribute Synonyms 
with the Class 
l. Listen to your instructor reread the passage. Suggest synonyms for each of the vocabulary 

items. 
2. Make a list of the vocabulary words and their corresponding synonyms. 

4R6 Test Questions 

What are the steps for answering Factual Information and Inference Questions? Your 
instructor will write these steps on the board. 

1. According to paragraph I . what is 
nanotechnology? 

a) The scientific discipline involving 
nanobots or tiny robots 

b) A science that can undo brain damage 
in humans 

c) A scientific process whereby 
materials can be assembled by 
combining atoms 

d) A new technology that can program 
DNA to reverse the aging process 

2. According to paragraph 1, what can be 
inferred about nanobots? 

a) They are eaten. 
b) They are living organisms. 
c) They are multifunctional. 
d) They are the size of a single atom. 

3. According to paragraphs 1 and 2, what does 
the author imply about nanotechnology? 

a) Computers are used in constructing 
matter atom by atom. 

b) It can be applied to a number of fields. 
c) Its uses are restricted to human 

applications. 
d) Nanobots are an integral part of all 

nanotechnology applications. 

4. According to paragraph 2, what is true of 
human cognitive abilities? 

a) They can only change as fast as 
evolution allows. 

b) They are limited to I 016 computations 
per second. 

c) It is a biologicaJ fact that they exceed 
those of other primates. 

d) By mid-century they will be billions 
oftimes faster. 

5. According to paragraph 3, what does the 
author imply about creativity? 

a) It is a specific brain-based ability. 
b) It tnvolves memory and learning. 
c) Some individuals have a greater 

degree of this attribute than others. 
d) It will increase as we transfer data 

from brain to brain. 

6. According to paragraph 3. how will 
wireless nanobots change the way we 
interact with the world? 

a) We will boost our intelligence speed 
a billion times over. 

b) We would have the ability to 
transfer the content of our brains to a 
computer hard drive. 

c) We will be able to communicate with 
all life forms. 

d) We wiU be able to integrate 
information from both biologicaJ 
and non-biological systems into our 
minds. 

7. According to paragraph 4, what is the 
Singularity? 

a) Positive feedback regarding 
improvements to our intellectual 
ability 

b) The combination of artificial and 
human intelligence interacting to 
create contmual enhancements to this 
intelligence 

c) A time when nanobots begin 
to upgrade our current level of 
intelligence 

d) A single unprecedented event 
leading to the decline in the 
development of new technologies 
and ideas 
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8. According to paragraph 4, what can be 
inferred about life after the Singularity? 

a) It will be dramatically different from 
present-day society. 

b) People will be smarter and more 
positive. 

4R7 Cause and Effect for Paragraph 1 

Understanding Reading Macrostructure 

c) It will be a time of great competition 
as people continually try to outdo 
each other with newer and better 
ideas and technologies. 

d) There will be a radical increase 
in leisure time. 

Score: /8 

Complete the following cause-and-effect chain that provides a structure for paragraph 
I. Write the following sentences in the correct boxes. 

a) Nanobots will fix medical problems and improve human health. 
b) Nanobots will travel inside our bodies. 

l. Cause: 
Nanotechnology 
has allowed for 
the creation of 
tiny robots or 

nanobots. 

2. Effect: 

Cause: 

4R8 Cause and Effect for Paragraphs 2-4 

3. Effect: 

Complete the following cause-and-effect chain that provides a structure for paragraphs 2-4. 
Write the following sentences in the correct boxes. 

a) We will get even smarter. 
b) Smarter brains will find new ways to improve human intelligence. 
c) Computerized nanobots will increase the brain's processing speed and abilities. 

1. Cause: 
Computer speed 
will be billions 
of times faster 
than the brain 

by 2050. 

2. Effect: 

Cause: 

3. Effect: 4. Effect: 

Cause: Cause: 
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i i Paraphrasing 
Paraphrase the reading according to the Understanding Reading Macrostructure diagram on 
page 213. Add any details you can recall. 

i i Academic Discussion 

Work with a new partner. 

l. Would you use nanobots for intelligence enhancement or any of the other purposes 
listed, such as to combat disease or postpone aging? Why or why not? 

2. What benefits could intelligence enhancement bring to humankind? 
3. Can you think of any negative consequences of nanobot technology? 
4. What advantages and disadvantages can you envision for brain-to-brain 

communication? 
5. What kind of information would you upload to your brain ifyou had the opportunity? 

=· 

II Task-based Activity: Nanotechnology Research 
Conduct research on the Internet to find an article on a current or projected application 
for nanotechnology. Summarize and paraphrase it in writing, and present it to a group of 
classmates. 

Cultural Intelligence and the Global Manager 
4R9 Skimming 
Read the title. the first sentence of each paragraph, and the last sentence of the introduction. 

1. Interpret the infonnation in the chart. How do you think it relates to the reading passage? 
2 . What is the main idea of each paragraph? 
3. What is the main idea of the passage as indicated by the thesis statement? 

4R 10 Scanning 
Identify key words in the following questions, and scan for these words, synonyms, or related 
ideas. 

I . What is cultural jntelligence? 
2. What is the essence of culntre? 
3. What arc the five cultural scales? 

Active Reading: Identifying Support and Making Inferences 
While reading, note how facts and details support the main idea of each paragraph. Where 
appropriate, draw conclusions about explicitly stated facts. 
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Cultural Intelligence and the Global Manager 

Recent trends including high-tech communication, convenient overseas travel, free trade, 
and a dramatic rise in immigration have created new challenges for global managers. 
There is now a dynamic interchange among cultures on the international business scene. 
Effective leaders must expand their knowledge base in dealing with this change for two 
important reasons. Any failure to understand the nuances of another culture can result in 
damaged business relationships and reduced profits. Accordingly, cultural intelligence has 
become an essential skill for today's global manager. 

2 According to authorities, cultural intelligence is the ability to adapt to new cultural 
situations. It involves three components: knowledge, mindfulness, and behavioral skills. 
Knowledge of what constitutes culture and how cultures vary leads to an understanding of 
how these variations affect behavior. Mindfulness is the practice of objective observation. 
In the case of intercultural business relationships. managers need to be aware of their own 
cultural programming and the effect this has on their ani tudes. values, and beliefs-the 
essence of culture. What's more, a mindful approach demands attention to the subtle cues 
from colleagues and chents who may possess different cultural values. It necessitates 
letting go of who is right or wrong and simply understanding how culture influences 
attitudes and behavior. Once managers are clear about these effects, they can adjust their 
own actions to better meet the needs of the specific cross-cultural interaction. 

3 Key to becoming culturally intelligent is an awareness of the conflicting values across 
cultures. Probably the most widespread is the individual versus the group distinction. 
Individualist countries like the US and Canada generally place an emphasis on independence. 
They prioritize initiative and personal decision-making. In contrast, nations like China and 
Mexico commonly view people as loyal members of groups. They value teamwork and 
cooperation. Weight is given as to how individual actions impact the group, and decision
making takes place through consultation and consensus. Conflicts can easily arise when 
people have different world views. For instance, a US company could lose a deal with a 
Chinese firm by fatling lo carry out the proper consultation in a decision-making process. 

4 A second cultural difference is equality versus hierarchy or the perceived power 
distance between high- and low-status individuals such as managers and their 
subordinates. Yet another is the direct versus indirect distmction. This refers to a 
straightforward style as opposed to one that values diplomacy and avoids conflict. 
Then there is task versus relationship. This difference entails the decision to get straight 
to business or to begin by building positive relationships. Finally, we have risk versus 
caution. This scale involves being open to change instead of relying on proven strategies. 
For the global manager, a familiarity with these five basic cultural differences in addition 
to a mindful approach will translate into the behavioral skills required to ensure smooth 
and effective cross-cultural relationships. 215 

www.ztcprep.com



Chapter 4 Intelligence 

216 

The US versus Mexico on Five Cultural Scales 

Individual us M Group 

Equality us M Hierarchy 

Task us M Relationship 

Direct us M Indirect 

Risk us M Caution 

Reading Time: _minutes,_ seconds 
467 words/# of minutes= words per minute 

II 4R11 Understanding AWL and Low-frequency Vocabulary 
Match the synonyms below with the Academic Word List vocabulary (may or may not be 
bolded) and underlined low-frequency vocabulary. Write the vocabulary item beside its 
synonym. 

Paragraph I 

I. active---------
2. developments -------
3. l~ge ________ _ 

4. small differences---- ----
5. tests---- -----

Paragraph 2 

6. adjust - --------
7. aspects _ _______ __ 
8. basis, core _ _______ _ 
9. conscious - --- --- ---10. differ ________ _ 

II. makes up ________ __ 
12. method _ _______ _ 
13. signals ________ _ 
14. small ______ __ _ 
15. unbiased _ _____ _ _ _ 
16. ways of thinking _______ _ 

Paragraph 3 

17. common - --------18. difference ________ _ 

19. focus ________ _ 

20. group agreement ---------
21. opposing _ _______ _ 

22. procedure---------- · 
23 . rank first ________ _ 
24. working together ________ _ 
25. working without guidance ____ _ 

Paragraph 4 

26. assignment ________ _ 
27. chain of command------ -
28. depending ________ _ 
29. direct ________ _ 
30. good _______ _ 

31. guarantee---------
32. methods, tactics--- -----
33. sensed ______ __ _ 
34. standing _ _______ _ 
35. tact ____ ____ _ 
36. underlings, assistants _____ _ 

Listen to the Reading: Contribute Synonyms 
I. Listen to your instructor reread the passage. Suggest synonyms for each of the vocabul~ 

items. 
2. Make a list of the vocabulary items and their corresponding synonyms. 

4R 12 Test Questions 

What are the steps for answering Factual Infonnation and Inference Questions? Your 
instructor will write these steps on the board. 
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1. According to paragraph l, which of the 
following bas contributed to cultural 
diversity in the business world? 

a) Cultural misunderstandings 
b) Modem communication 
c) Global managers 
d) Inexpensive flights 

2. According to paragraph l , what can be 
inferred about the reason for a decrease in 
business profits? 

a) A dramatic rise in immigration 
b) Cultural misunderstandings 
c) The dynamic interchange among 

cultures 
d) The Jack of trade restrictions 

3 , According to paragraph 2, what is 
mindfulness? 

a) Being aware of one's own and 
others' cultural programming and 
understanding how they influence 
cross-cultural relationships 

b) The influence of personal attitudes, 
values, and beliefs 

c) Using your mind to achieve goals 
d) A state of mind where you stand 

back and observe yourself and others 
without getting emotionally involved 

4. According to paragraph 2, what does the 
author imply about mindfulness? 

a) It can be applied to other areas oflife. 
b) Its objective is to improve cultural 

programming. 
c) lt is the most important component of 

cultural intelligence. 
d) Its central focus is on understanding 

the mind of the other person. 

5. According to paragraph 3, what is true 
of countries like Canada and the United 
States? 

a) They value self-sufficiency. 
b) They believe teams are composed of 

individuals. 
c) Importance is given to how 

individual decisions affect the group. 
d) Their cultural values are selfish. 

6. What can be inferred about the content of 
paragraph 3? 

a) 1t expands upon the mindfulness 
component of cultural intelligence. 

b) It provides an explanation of how 
the three components of cultural 
intelligence function in various 
countries. 

c) It refers to the knowledge component 
of cultural intelligence. 

d) It relates to the behavioral aspect of 
cultural intelligence. 

7. According to the passage, cultural 
misunderstandings are likely to be the 
result of conflicts involving which 
cultural scale? 

a) Direct versus indirect 
b) Equality versus hierarchy 
c) The individual versus the group 
d) Task versus relationship 

8. According to paragraph 4, a country that 
valued tradition would be an example of 
which type of cultural style? 

a) Task 
b) Relationship 
c) Risk 
d) Caution 

Score: /8 

•• •• Academic Discussion 

I . According to the reading, what is cultural intelligence? 
2. Do you think cultural intelligence is an important skill in business and life? Why or 

why not? 
3. Have you ever experienced a cultural misunderstanding or conflict? If so, can you 

figure out what was at the root of this problem? 
4. Do you think you are culturally intelligent? Are you aware of how your culture affects 

you? Are you able to practice mindfulness in dealing with people from other cultures? 
Can you adjust your behavior to accommodate a variety of cultural interactions? 

5. Aside from helping in cross-culturai communication, how else can mindfulness prove 
beneficial in daily life? 
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6. Summarize the basic conflicts that can occur between cultures based on the five 
cultural scales presented in the reading. 

7. Where does your native country lie on the five culture scales listed in the reading? 
8. According to the five cultural scales listed in the passage, what kind of cultural 

misunderstandings might result between your culture and your partner's? 
9. If you are living and studying in a foreign country such as Canada or the United 

States, where do you think these countries would rest on each of the five cultural 
scales? Does this correspond to the diagram at the beginning of the reading? 

lO.Are you interested in international business? Why or why not? 

II\ Task-based Activity: Internet Research on Cultural Dimensions 
With a group, research and present information about one ofGeert Hofstede's five cultura1 
dimensions. 

Reading Test : Psychology _ . _ 1 ~ " 

Pre-reading Video: Multiple Intelligences 
Building Background Knowledge 
Watch the video about multiple intelligences and answer the questions. 

ovo 4R13 First Viewing 
1. What is Multiple-intelligence Theory, according to the video? 

ovo Second Viewing 

2. Who is the originator of Multiple-intelligence Theory? 
3. How did be come up with the idea of multiple intelligence? 
4. How many intelligences or faculties does he believe there are? 
5. What kind of intell igence do people usually associate with being smart? 
6. What are some examples of the sorts of intelligence in his theory? 
7. What kind of scientific evidence does he have to support his theory? 

8 I Multiple-intelligence Theories 
4R14 Skimming, Taking Notes, and Predictmg 
Skim the passage by reading the introduction and the first sentence of every paragraph. 

1. Take notes on the thesis of the passage and your predictions of the main ideas. 
2. What kind of information do you expect to find in this article? 
3. What questions do you have about multiple intelligence theories? Your instructor will 

write these questions on the board. 

Speed Reading 

Read the passage, and answer the questions m 20 minutes. Focus on content words like 
nouns, verbs, adjectives, and adverbs. Guess the meaning of difficult vocabulary. Skip 
over function words like articles, helping verbs, and prepositions. This will help you 
read faster. 
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Multiple-intelligence Theories 

Multiple-intelligence (Ml) theories have emerged for two reasons. First, mruly psychologists 
reject the notion that IQ tests accurately assess general intelligence or measure a person's 
full intellectual capacity. Second, the common belief that IQ predicts success in both 
academic and professional spheres has led researchers to suspect that there may be 
even better predictors. For these reasons, US psychologists Howard Gardner and Robert 
Sternberg have proposed two different theories based on the idea of multiple intelligences. 

2 Gardner argues that IQ testing is too limited with its focus on verbal and logical skills. 
He claims that this narrow view of intelligence leads to the labeling of truly gifted people 
as underachievers. Moreover, he points out that these "underachievers" do not benefit from 
the advantages a high [Q score may provide. Such benefits include positive evaluations 
by schoolteachers aod employment in fitms where IQ screening is part of the application 
process. In addition, IQ-equivalent entrance exams such as the Scholastic Achievement 
Test (SAT) effectively qualify students for college and university programs in the US. 

3 Gardner's MI theory is based on brain research. Through an extensive study of brain-
damaged individuals, he mapped nine regions of the brain and found that each governed 
specific areas of intellectual behavior. Accordingly, he related each brain region to one of 
his nine proposed intelligences. These include verbal, logical-mathematical, musical, visual, 
bodily-kinesthetic, interpersonal, intrapersonal, naturalistic, and existential intelligence. The 
esteemed psychologist explains that individuals possess the aptitude for all nine but that each 
person has a specific intelligence profile. That is, most people are strong in about three areas. 

4 These strengths also reflect preferred working styles and career direction for individuals. 
For instance, people with verbal intelligence are more naturally suited to professions such as 
journalism or language instruction. On the other hand, those with mathematical or logical 
intelligence may find satisfaction in fields like engineering or science. Individuals who display 
musical intelligence make skiUed composers or conductors; those with bodily intelligence 
excel as dancers or athletes; and those with spatial intelligence shine in artistic fields. People 
who have interpersonal intelligence gravitate toward positions requiring people skills, whereas 
those with self-awareness perform well as counselors or entrepreneurs. Darwin, famous for his 
theory of evolution, was an example of a person with ample naturalistic intelligence. Likewise, 
Aristotle, the well-known philosopher, possessed existential intelligence in good measure. 

5 Based upon social and environmental-rather than neurological- factors. Sternberg's 
Theory ofSuccessfitl Intelligence includes three sub-intelligences: analytic, creative, and 
practical. Analytic intelligence involves skill in analyzing ru1d evaluating various options. It 
refers to the ability to perform academic problem-solving tasks that have one correct answer, 
much like those found on standard IQ tests. People with analytic intelligence often do well 
in school and are thus considered "book smart.'' In contrast, those with creative intelligence 
have the means to generate unique but appropriate solutions to novel problems. An individual 
with creative intelligence can often resolve one issue in a variety of acceptable formats. These 
people are "idea smart.'' Art, music, and even inventive business solutions are all products 
of creative intelligence. Finally, people with practical intelligence or "street smruts" have the 
ability to successfully deal with everyday problems. They learn what they need to know in 
order to adapt to their environments. One study cites Brazilian children who used practical 219 www.ztcprep.com
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intelligence in learning all of the math needed to operate their street business. Interestingly, 
they failed their school math exams and would likely receive low scores on a typical IQ test. 

6 Sternberg describes successful intelligence as the power to achieve a personal definition of 
success within a specific social and cultural milieu. ~ He explains that analytic intelligence 
or IQ does a good job at measuring academic achievement but that the ability to generate 
ideas and plain common sense play a much more significant role in the real world. m In his 
view, success begins with an assessment of personal strengths and weaknesses. [I Afterwards, 
a person needs to use this knowledge to make the most of their strengths and overcome 
limitations in order to create optimal life circumstances within a particular environment m 

Reading Time: _ minutes, _seconds 
685 words/# of minutes = words per minute 

II 1~1 Interactive PowerPoint Presentation: Comprehension 
1. Enhance your comprehension by listening to your instructor or classmate present the 

reading in an interactive PowerPoint presentation. 
2. Note synonyms for all bolded Academic Word List vocabulary and underlined 

low-frequency vocabulary on the corresponding PowerPoint slides. 
3. Discuss the question at the bottom of each slide with your partner. 

Multiple Intelligence Theories 

What is intelligence? What is multiple intelligence? 

Gardner's Ml Theory 
IQ testing is too limited. 

• A focus on verbal and logical skills leads to labeling of 
truly gifted people as underachievers. 

What types of Intelligence does on IQ test not measure? 

G rdner's Research 
• Gardner conducted brain research on brain-damaged 

individuals. 
~ He mapped nine rqions ol me 

brain that &mm nine ~sol 

intellectu•l beh•vior. 

l> Individuals possess~ lor 

all nine types but are strong In 
only three areas. 

Which three types of Intelligence do you possess? 

Emeraence of Mt Theories 
• Psychologists reject the notion that IQ tests accurately 

assess general intelligence or measure full intellectual 
capacity. 

Researchers suspect there may be better predictors 
for success in academic and professional spheres. 

What is IQ? Do you think IQ tests con accurately measure 
a person's full range of intelligence 7 

High IQ Scores 
• Positive evaluations by school teachers. 

• Employment opportunities where IQ screening is part 
of the application process. 

• IQ-equivalent entrance exams are required for college 
and university students in the US. 

Are IQ tescs used for unrvers/ty entrance or employment 
oppllcotions In your country? 

The Nine Intelligences 
• Strengths reflect working styles and career direction 

l> wrbal: language instructor 
I> logical: engineer 
~ musiul: composer 
~ VISual: allist 
l> bodily-kinesthetic: dancer 
> rnte:rpersonal. teacher 
l> lntrapersonal: psychologist 
~ naturalistic: biologist 

li> eKistentfal: philosopher 

Do your career gaols match the types of 
intelligence you possess? 
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Sternberg's Theory 
• Sternberg's Theory of Successful Intelligence is based 

on social and environmental factors. 

• Three sub-intelligences: 
l> analytic 

> creative 

l> practical 

Which type of inte/ligence do you think is (Tlost 
important for a successful life? Why? 

Creative Intelligence 
• Skills and abilities: 

l> generating unique and 
appropriate solutions to 
novel problems 

l> resolving one Issue in a 

variety of formats 

People with creative 
intelligence are uldea smart." 

Do you possess creative intelligence? Explain. 

Successful Intelligence 
• The power to achieve a personal definition of success 

within a specific social and cultural milieu. 
l> Analytic intelligence or IQ measures academic achievement. 

l> However, the ability to generate 
ideas and common sense play 
a more sfgniflcant role in 
determining success In the 
real world. 

Do you agree that creative intelligence and practical 
intelligence ore more important than IQ? 

4R 15 Test Questions 
1. According to paragraph l, what do many 

cognitive psychologists believe about IQ 
tests? 

a) They measure a person's general 
intelligence. 

b) They are too limited in their focus. 
c) They don't represent the entire range 

of intelligence. 
d) They should be adapted to assess 

multiple intelligence. 

2. According to paragraph l , the word 
professional is closest in meaning to 

Chapter 4 Intelligence 

Analytic Intelligence 
• Skills and abilities: 

}lo analyzing and evaluating various optfons 

l> academic problem-solving of tasks wi th one correct answer 

People with analytic intelligence often do well in 
school and are considered 
ubook smart.• 

Do you possess analytic intelligence? Explain. 

Practical Intelligence 
• Skills and abilities: 

> dealing with everyday 

l> adapttnc to a new 
environment. 

People with practical 
intelligence are 
"street smart." 

Do you possess practical intelligence? Explain. 

Personal Success 
• Success begins with an assessment of personal 

strengths and weaknesses. 

• Use this knowledge to make the most of strengths and 
overcome limitations 

Create optimal life circumstances 

within a particular environment. 

Do you make the most of your strengths to overcome 
limitations in your life? 

a) authoritative 
b) career 
c) practiced 
d) qualified 

3_ According to paragraph 2, what can be 
inferred about university entrance exams? 

a) They are required by all colleges and 
universities. 

b) Each school has its own entrance exam. 
c) They attempt to measure intelligence. 
d) They are the same as employment 

screening exams. 
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4. According to paragraph 2, why does the 
author mention positive evaluations by 
school teachers and employment? 

a) To provide examples regarding the 
benefits of a good IQ test result 

b) To illustrate how academic and 
professional success are related to IQ 

c) To show how truly gifted individuals 
are labeled as underachievers 

d) To demonstrate the common use 
ofiQ testing in academic and 
professional spheres 

5. According to paragraph 3, why did 
Gardner propose nine intelligences? 

a) Over time, he came to realize 
his original estimate of seven 
intelligences was incorrect. 

b) Each one corresponded to a different 
brain-damaged individual 
he studied. 

c) In studying a map of the brain, he 
learned there were a total of nine 
separate regions. 

d) They related to nine different areas 
of the brain. 

6. According to paragraph 3, the word each 
refers to 

a) brain 
b) individual 
c) region 
d) study 

7. According to paragraph 4, the word 
gravitate is closest in meaning to 

a) generate 
b) move 
c) descend 
d) waffie 

8. According to paragraph 5, why does the 
author mention neurological factors? 

a) To demonstrate that Gardner's theory 
has a sounder basis than Sternberg's 

b) To clarify that Gardner and Sternberg 
have little in common 

c) To show that social and 
environmental factors are more 
important than neurological factors 

d) To emphasize that Sternberg's theory 
has a different basis from Gardner's 

9. According to paragraph 5, what is true 
regarding solutions that require creative 
intelligence? 

a) They apply primarily to the realms of 
art and music. 

b) They involve adapting to the 
environment in novel ways. 

c) They often have more than one 
answer. 

d) Answers are typically not found in 
books. 

1 0. Look at the four squares • that indicate 
where the following sentence could be 
added to the passage. 

Creating a list of specific abilities and 
individual short comings would be 
extremely helpfuL 

Where would the sentence best fit? 

a) 
b) 
c) 
d) 

11. Complete the table on the next page by matching seven of the nine answer choices with 
the theory to which they relate. This question is worth four points (7/7 = 4, 6/7 = 3, 
517 = 2, 4/7 = 1, 3/7 = 0). 

a) rt includes three types of intelligence. 
b) Most people exhibit three types of intelligence. 
c) Analytic intelligence refers to IQ. 
d) It refers to areas of the brain. 
e) It corresponds to creating an ideal life situation. 
f) rt leads to negatively labeling individuals. 
g) It involves a personal evaluation. 
h) It corresponds to preferred career choices. 
i) It relates success to the concept of general intelligence. 
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1. Gardner's Theory 2. Sternberg's Theory 

Test time: minutes Score: /14 

• 8 @ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section . Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

reject 

assess 

capacity 

professional 

sphere 

logical 

label 

region 

v. discard, deny, refuse 
What kinds of behavior would you reject in a friend or romantic 
partner? Why? 

v. measure, evaluate 
How often do you think instructors should assess their students with 
tests? Why? 

n. ability, capability, aptitude 
Do you believe you have the capacity to succeed in life? Why or why 
not? 

adj. job-related, career-related 
What kind of professional qualifications are you going to need for 
the job you want? Why? 

n. area, field, realm 
What sphere would you prefer to work in-business, science, social 
science, education, or the arts? Why? 

n. rational, reasonable, coherent 
Do you think you are a logical person? Why or why not? 

n. name, classification, categorization, pigeonholing 
Has anyone ever put an inappropriate label on you? If so, what was 
it, and how did you react? 

n. area, section, zone 
What region of the world would you like to explore? Why? 
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area 

style 

instruction 

display 

option 

appropriate 

format 

adapt 

cite 

circumstance 

n. region, section, location 
Would you rather live in a rural or urban area? Give two reasons why. 

n. method, approach, way, manner 
Do you prefer working for a manager with a friendly or business-like 
management style? Give two reasons why. 

n. teaching, training, education 
What style of instruction do you prefer? Why? 

v. show, exhibit, demonstrate 
Do you think it is appropriate to display negative emotions at work? 
Why or why not? 

n. alternative, choice 
What options have you considered so far for a career? Which one 
seems to hold the most promise for you? Why? Which options 
would you never consider? Why? 

adj. suitable, fitting, proper 
What is an appropriate gift for someone who is about to be married? 
What kind of gift would be inappropriate? Why? 

n. structure, layout, organization 
What is the proper format for a TOEFL Independent Writing essay? 
What is the correct format for a TOEFL Integrated Writing essay? 

v. adjust. get used to, become accustomed to 
Do you adapt well to new situations? Why or why not? How well did 
you adapt to a foreign culture the last time you traveled? Explain. 

v. quote, refer to, mention 
In which type of TOEFL writing do you have to cite information 
in your essay? What is some of the language you can use to cite 
information? 

n. situation, condition 
What circumstances about your life are you happy with? Why? 
Which circumstances would you like to change? Why? Do you think 
life circumstances are the underlying reason for happiness? Why or 
why not? 

II;' Class Vocabulary-card Game 

Answer Questions at the Board 

Divide into small groups. Each group of students forms a line at the board. The instructor 
reads a discussion question. The first student in each group writes an answer to the 
question. Group members may help each other. The group who writes the first correct 
answer scores a point. The instructor reads a second question. The second student in each 
group writes an answer to the question, and so on. The group with the highest score is the 
winner. 

II 1_!1 Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 

224 

Paraphrase the reading on pages 219-20 using the PowerPoint slides. Explain bolded AWL 
vocabulary and underlined low-frequency vocabulary. 
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LISTENING 

Liste.ning Skilf 4 ' ' ,,. 

Responding to Detail Questions 
Detail Questions are the most common type of question in the Listening section. These 
questions generally refer to main points and main supporting details that relate to the topic of 
the lecture or the purpose of the conversation. Correct answers typically paraphrase directly 
stated information from the passage. 

lili Pre-listening Discussion: Activating Background Knowledge 
l. Do you know what kinds of foods contain omega-3 fatty acids? 

CD 

2. What relationship do you think omega-3 has with the brain? 

4L 1 First Listening 
CD 2, Track 24 
In what order does the professor make the following three main points? Indicate the correct 
order by writing I, 2, or 3 next to each of the following points. 

a) Certain foods contain omega-3. _ 
b) The human brain evolved as a result of omega-3 intake. _ 
c) Omega-3 helps signals travel in the brain. _ 

4L2 Second Listening: Identify Main Points and Main 
Supporting Details 
Try to distinguish between main points, repetition of main points, main supporting details, 
and minor details. Number each main point. Underline main supporting details. Do not 
underline any minor details. When you take notes for the TOEFL iBT Listening section, you 
will only be asked about main points and main supporting details. 

Sample Notes 

Omega-3 fatty acids-DHA-facilitates transmis. of signals in brain 
DHA makes easy elec. sig. travel bet. synapses of brain cells 
Brain needs fat-work efficiently 

X DHA = comm. breakdown 
Nutrit. sources: eggs, tofu, walnuts, cold-water fish-salmon, cod, herring 
fish = brain food 
some sci. hypothesize homo sapiens brain evolved ~ ancestors lived close sea

marine life abundant 
fossil records = brain doubled in size from homo erectus ~ homo sapiens 
i in cranial capacity only in coast or marine envir. 

Note-taking Symbols 
What do the symbols+-, j, -+,X, and= mean? Refer to page 38 if you can't remember. How 
could you use indentation to distinguish petween different levels of detail in the Sample Notes? 
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4L3 Test Questions 

1 . According to the professor, what function 
does DHA have? 

a) It facilitates communication between 
fatty acids. 

b) It aids in the digestion of fatty foods. 
c) It enables the movement of electrical 

impulses between synapses. 
d) It assists in the translation of signals 

in the brain. 

2. According to the professor, which of the 
following foods contain omega-3 fatty 
acids?.Cboose two answers. 

a) Fat 
b) Fish 
c) Oil 
d) Eggs 

3. According to some scientists, how is the 
species homo erectus different from that 
of homo sapiens? 

a) They ate fish. 
b) They bad less brain power. 
c) They bad a larger cranial 

capacity. 
d) They lived in coastal or marine 

environments. 
Score: /3 

Lecture Transcript: Omega-3 and the Brain 
Read the underlined sections of the listening transcript below to correct your answers. 

Narrator: Listen to a lecture in a nutrition class. 

Professor: OK. So, omega-3 fatty acids, and specifically~ play a major role 1D. 

facilitating the transmission of signals in the brain. What happens is that omega-
3s make it easier for electrical signals to travel across the synapses between two 
different neurons or brain cells. So what I'm saying here is that just like a well
oiled machine, your brain needs fat to make it work more efficiently. And, without 
enough omega-3s, brain communication can actually break down. And of course, 
that is the last thing we need, especially with mid -terms coming up I 

So, you mzy be asking yourself, what are the nutritional sources of omega-3 fatty 
acids? Well, they're found in egg yolks, tofu, and waJ.nuts. But by far the best source 
is cold-water fish such as salmon, cod . .. and herring. So fish is what we ID.ight call 
brain food. Some scientists even go so far as to hypothesize that the homo sapiens 
brain evolved as a direct result of our ancestors living near . .. in close proximity 
to the sea where there was a whole lot of marine life available. AB a matter of fact, 
fossil records indicate that brain capacity actually doubled with the evolution of 
homo erectus to homo sapiens. And this increase in cranial capacity was limited to 
those who lived in coastal or marine environments. Hey, I know what I'm having for 
dinner I 

Incorrect Answer Choices 
Note the various types of distractors used. For instance, in number I, choice a) repeats the 
speaker's words but incorrectly answers the question, and choice d) uses similar-sounding words. 

• Academic Discussion 

l. Do you eat any of the foods listed as being high in omega-3 content? Why or why not? 
2. What other foods do you know about that are supposed to improve brain functioning? 
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• • Summary Chart •• Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Detail Questions 

Number per passage 1- 2 

Key Information • Detail Questions are the most common question type in 
the Listening section. 

• Answers to Detail Questions are generally directly 
stated in order. However, responses that have two or 
three correct answers can refer to information scattered 
throughout the passage. 

• Answers refer to major points and main supporting 
details, or first- and second-level details. . In lectures, Detail Questions are often about new 
terminology. 

• You click on one, two, or sometimes three answers . 

Example Conversations 
Questions • How does the professor help the student? 

• What does the man say about X? 
• What suggestion does the woman give the student? 
Lectures 
• According to the professor, what is the basis of X? 
• According to the professor, how was X main ly used? 
• What does the professor say about X? 

How to Respond 1. Not e main points and main details: Take notes on main 
points and main supporting details. 

2. Use a note-taking system: Use a system to distinguish 
between main points and main supporting details, such 
as numbering and indentation. 

3. Note repeated information: Especially note information 
that is repeated. 

4. Note terminology: In lectures, note new terminology and 
write corresponding definitions. 

5. Read the question: Read the question. Refer to your 
notes, if needed, to answer. 

6. Look for a paraphrase: Look for an answer that 
paraphrases the information from the passage. Avoid 
choosing answers because they contain some of the 
words and phrases from the listening. Incorrect answers 
often include words and phrases from the passage. 

1. Eliminate: If necessary, eliminate wrong answers. 
8. Relate to main idea: If you are unsure of the response, 

choose the one that relates most to the main idea of the 
conversation or lecture. 

Incorrect Answers • Repeat the speaker's words but incorrectly answer the 
question .. Use similar-sounding words 

• Are not true according to speakers 
• Are not mentioned 
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Listening Skill 5 1 "r 
Responding to Inference Questions 
Inference Questions ask you to draw a conclusion about stated facts. The inference may 
involve a relationship between facts scattered through the passage or be based on one fact in a 
single sentence. Answers typically restate or paraphrase information from the passage and do 
not include vocabulary from the passage. 

; • Pre-listening Discussion: Activating Background Knowledge 
What reasons might students have for booking a group-study room? 

Listening and Note-taking 
CD CD 2, Track 25 

Listen and take notes. Write abbreviations for key content words, and use the fo llowing 
symbols or your own symbols: 

> more than 

X not, no 

a Share Notes at the Board 
Share your notes. What are the main points and main supporting details in this conversation? 
Write them on the board. 

Which group has the most comprehensive List? Are there any details you would consider to 
be minor? What inferences can you draw from these directly stated facts? Explain. 

4L4 Test Questions 

1. Which of the following are requirements for a) They are friends. 
booking a study room? Choose three answers. b) They don't know each other. 

a) You need a minimum of four students. 
c) They are roommates. 

b) Students can book the rooms for a 
d) They are acquaintances. 

maximum of three hours. 4. When are the students probably going to 
c) You need to call to confirm your give their class presentation? 

room the day before. 
a) Before Thursday 

d) You need to be a student or a 
b) After Thursday 

professor at the university. 
c) Thursday morning 

e) You need at least three students. 
d) Thursday afternoon 

2. Why does the clerk suggest arriving on time? 
5. What can be inferred about the library 

a) Lateness results in an automatic clerk and her job? 
cancellation of the room booking. 

a) She doesn't enjoy dealing with 
b) Equipment can be booked out to others 

if students are more than 10 minutes late. 
people on the job. 

c) Rooms can be reassigned to others. 
b) She is new to the job. 

d) Professors often send study groups to 
c) She would prefer to be a librarian. 

the library. 
d) She is in charge of online room 

bookings. 
3. What can be inferred about the relationship 

between the student and the library clerk? 
Score: /5 
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Sample Notes 

How do your notes compare to the sample notes? What improvements can you make to your 
notes? 

book room Thursday? 
st.ID? 
rm. 128 avail. all day 
minimum 3 sts. Confirm 
4-neurobiol. pres. 1- 5? 
1-4, only profs. > 3 hrs. 
need digital projector. laptop 
need arrive on time 

Conversation Transcript 

rms. avail. if sts. > 10 min. late 
JUSt show up, ok? 
yes, X recommend-rms. high demand 
X drinks or food 
leave room same condition 
can book online, save time 

Read the underlined sections of the listening transcript below to correct the Detail Questions. 
Read the bold sections for stated facts and questions that allow you to make an inference. 

Narrator: Listen to a student taJk1ng to a library clerk. 

Student: Hi, would it be possible to book a room, a study room for ne:xt Thursday? 

Library Clerk: Can I see your student m? 

Student: Oh sure, yeah, uh-huh, here you go. 

Library Clerk: Let me check, yes we have room 128. It's available all day. And you 
are aware that we require a minimum of three students to confirm the booking, right? 

Student: Yeah, that'll work. There are four of us, practicing our presentation for 
neurobiology class. So can we come In between 1:00pm and 5:00pm, let's say? 

Library Clerk: How about between 1:00pm and 4:00pm? Only profs have the 
authority to book for more than three hours. 

Student: Yeah, so three hours, huh? Actually, we're going to need a digital projector 
and a laptop. Do the rooms come eqUipped or ... 

Library Clerk: No, actually you have to reserve here and then pick up the equipment 
at the circulation desk. 

Student: Okzy, so if you could book a digital projector and a laptop then. 

Library Clerk: Alright. And just so you know, you'll need to arrive on time. 

Student: Right. 

Library Clerk: 'Cause we make the rooms available for new bookings if students are 
more than 10 minutes late. 

Student: So you mean that we can just showup and book a. room on the spot if we want? 

Library Clerk: Yes, but I wouldn't recommend it. I mean, the study rooms are in 
fairly high demand these days. 

Student: Okzy, thanks for all your help. See you Thursday. 

Library Clerk: And don't forget: no food or drinks in the study rooms. 

Student: Right. 

Library Clerk: And leave the room In the same condition you found it and •.• Oh, 
and did I mention you can now book rooms online. I mean you know that might 
save us both a lot of time and trouble-you know what I'm saying. 
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How to Answer Explanation: Inference Questions 
Questions 3-5 are Inference Questions. You can spot them easily because they contain fonns 
of the words infer, imply, suggest, probable, or likely. 

Question Inference 

3 The library clerk doesn't know the student because she asks for his 
student 10 card. Furthermore, she is generally unfriendly and impersonal 
in the way she communicates. 

4 The students are going to do their presentation after Thursday because 
they are practicing for it next Thursday afternoon. 

5 The library clerk doesn't like dealing with people on the job because of the 
general manner in which she interacts with the student by being so bossy 
and also because of her comment about how it would be easier for both 
of them if the student booked online instead of in person. 

8 I Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Inference Questions 

Number per 1 o-1 
passage 

General i • Inference questions ask about conclusions you can draw from 
Information directly stated facts. 

• Facts can be scattered throughout the passage or found in one 
or two sentences. 

• Sometimes part of the passage will be replayed for you, and 
you will be asked to make an inference based upon what you 
have just heard. 

• You must be able to support your inference with facts from the 
passage. 

Example • What can be inferred about X? 
Questions • What does the professor imply/suggest about X? 

• What does the student imply when he says this? (replay) 
• What will the student probably/ likely do next? 

How to Respond 1. Note main points and main details: Listen, and take notes on 
main points and main supporting details. 

2. Read the question and answers: Read the question and 
answer choices. 

3. Find facts: Refer to your notes to find a fact or a set of facts 
that would support one of the answer selections. 

4. Eliminate: If necessary, eliminate answers that cannot be 
supported by facts from the passage. 

5. Choose: Choose an answer that is a logical conclusion based 
on explicitly stated information in the passage. 

Incorrect Answers . Cannot be supported by facts from the passage 
• Repeat words from the passage but cannot be logically inferred 
• Are contradicted by the passage 
• Do not answer the question 
• Are not mentioned 
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Listening Practice 1: Conversation . q '"' 

Consultation with an Advisor 
ii Pre-listening Discussion: Activating Background Knowledge 

1. What are some common university faculties? 
2. In which faculty are you interested in studying? 
3. What is the difference between a major and a minor? 
4. What major are you interested in taking? 

4L5 Note-taking: Abbreviations 
Write abbreviations for the following vocabulary items from the conversation. 
1. appointment _______ _ 
2. behavior - - -------
3. cognitive neuroscience ____ _ 
4. biological sciences ____ _ 
5. specialty degrees _____ _ 
6. requirement _ ______ _ 

Listening and Note-taking 
CO CD 2, Track 26 

Listen, and take notes. Write abbreviations for key content words, and use symbols. Use your 
own system to distinguish between main points and main supporting details. 

Paraphrasing and Making Inferences 
Compare your notes with a partner's. Paraphrase the conversation. Review the facts, and 

e e make inferences based upon these facts. 
I 

4L6 Test Questions 

1. 

2. 

3. 

Recall the steps for responding to Detail and Inference Questions in the How to Respond 
section of the summary chart. Your instructor will write them on the board. 

What does the advisor suggest the b) She thinks her interests may shift again. 
student do? c) She may lose credits in the process. 

a) Change faculties d) The courses she has already taken 

b) Do a double major will not count toward her new 

c) Switch majors major. 

d) Drop her psychology courses 4. What are some specific characteristics of 

What can be infetTed about the faculty in the program the advisor suggests? Choose 

which the student is currently registered? three answers. 

a) It's the Arts faculiy. a) It involves brain-related biology 
b) I t's the Arts and Science faculty. courses. 
c) It's the Science faculty. b) It's a cooperative effort between two 
d) It's the Psychology faculty. university departments. 

What reservations does the student have c) You can take it in either the Arts or 

about changing majors? Choose two the Science faculty. 

answers. d) There are several degree types. 

a) She may not be able to change 
e) It is part of the faculty of Arts and 

Science. 
faculties at this stage. 
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5. What steps have to be taken before the 
student can change majors? Choose two 
answers. 

a) She has to apply before Friday. 
b) She has to decide which option of the 

program she wants to take. 
c) She has to meet with the advisor to 

review the requirements for the program. 
d) She has to fi II in the paperwork 

required. 

6. What can be inferred about the time 
of year in which the conversation takes 
place? 
a) It takes place in the summer. 
b) It takes place in the spring. 
c) It takes place in the winter. 
d) It takes place in the fall. 

Score: /6 

Listening Practice 2: Kinesiology . . · · f 
. l . 

Exercise and Cognition 
Pre-listening: Activating Background Knowledge 

1. What kind of effect do you think exercise might have on cognition? 
2. What type of exercise might work best to improve cognitive skills? 

4L7 Listening and Note-taking 
CD CD 2, Track 27 

Use the outline below to help you take notes. Write abbreviations for key content words, and 
use these symbols or your own symbols: 

i 

1--------- -

increase, more, 
greater 

cause, from/to 

Why have numbers been incorporated in the development of the main points below? How 
have additional symbols (*, -) and indentation been used to show the difference between 
supporting details and further sub-points? 

Exercise and Cognition 

l. Study 

*participants 

*method 

*results 

2. Science behind results = process 

1. 
2. 
3. 

3. BDNF =Brain derived neurotrophic factor 

* 
* 
* 
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i i Compare Notes and Paraphrase the Discussion 
Compare your notes with a partner's. Paraphrase the discussion. Explain new terminology and 
how it relates to the topic discussed. What inferences can you make about the information? 

4L8 Test Questions 

Recall the steps for responding to Detail and Inference Questions in the How to Respond 
section of the summary chart. Your instructor will write them on the board. 

l . What was the research finding regarding 
the school children in Illinois? 

a) Students with higher scores in math 
and reading tended to take part in 
more cardiovascular activities than 
other students. 

b) Student who exercised most got the 
highest scores in math and reading. 

c) The students who were in the best 
physical condition obtained the best 
results on a standardized test. 

d) The fastest students scored higher in 
both math and reading. 

2. What is the initial step in BDNF 
production? 

a) A protein being released into the 
bloodstream 

b) Developing strong biceps 
c) fFG-1 traveling to the brain 
d) Moving a muscle 

3. What does the professor imply about 
BDNF? 

a) It is a protein. 
b) It is activated by IFG-1. 
c) It is produced in the muscles. 
d) It travels through the bloodstream. 

4. Why is BDNF important to cognitive 
ability? Choose two answers. 

a) It makes learning possible. 
b) It faci litates connections between the 

brain and muscles. 
c) It helps us form thoughts. 
d) It is produced in the brain. 

5. What can be inferred about Sam? 

a) He doesn't want to present his 
research study to the class. 

b) He feels the class is boring. 
c) He feels the class lecture is too long. 
d) He thinks the professor should 

present the lectures himself. 

Score: /5 
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i i Academic Discussion 

1. Do you know any other reasons why exercise improves cognitive functioning? 
2. Do you exercise? What kind of exercise do you do? How often do you exercise? 
3. Do you think that if you started an intensive exercise program, it would increase your 

reading scores or improve your ability to learn things like vocabulary and TOEFL iBT skills? 

•• • , Task-based Activity: Internet Research 
Do an Internet search for information on Exercise and Cognition. Use various key words for 
exercise such as exercise,fitness, or cardiovascular exercise, and pair them with various other 
words for cognition like memory and the brain. Find an interesting study. Summarize it in 
writing, and share with a group. 

Listening Practice 3: Conversation ' 
I • 

Library Research 

Pre-listening: Activating Background Knowledge 
I . Do you go to the library often? Why or why not? 
2 . What different types of searches can you do on a home computer and on a library computer? 

Listening: Predicting 
co CD 3, Track 2 

Listen to the first question the student asks in the conversation. What advice do you predict 
the librarian will give the student? 

il Listening and Note-taking 
Write abbreviations for key content words, and use symbols. Use your own system 
to distinguish between main points and maio supporting details. Be sw·e to note new 
terminology. Compare your notes with a partner's. and then paraphrase the conversation. 
What inferences can you make? 

4L9 Test Questions 

Recall the steps for responding to Detail and Inference Questions in the How to Respond 
section of the summary chart. Your instructor will write them on the board. 

1. How does the librarian suggest the 
student begin his research? 

a) Perform a computer search for 
business enterprises in China 

b) Do a keyword search for cultural 
intelligence 

c) Check out online e-books 
d) Do a Boolean search for China and 

business 
2. Why does the student like the idea of 

e-books? Choose two answers. 

a) The content lists are very 
comprehensive. 

b) He has to hand in the research 
assignment within a specified time 
limit. 

c) You don't have to carry them around. 
d) You can move back and forth 

between chapters. 

3. What kind of electronic resources does 
the librarian suggest? 

a) Magazine and journal articles 
b) A keyword database 
c) Resources only available from within 

the library 
d) Cultural resources 
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4. What kind of Boolean search does the 
librarian suggest? 

a) A search with results showing only 
one keyword and not the other 

b) A search with results showing 
both keywords in the exact format 
written 

c) A search with results showing either 
or both keywords 

d) A search with results containing both 
keywords 

5. What can be inferred about the Business 
Source Complete database? 

a) It contains books. 
b) It contains e-books. 
c) It contains journal articles. 
d) It contains reference materials. 

6. What will the student probably do next? 

a) Do a Boolean search. 
b) Find some magazine and journal 

articles related to his topic. 
c) Research some e-books. 
d) Write his research assignment. 

Score: /5 

Listening Practice 4: Neuroscience · ' • 

Emotional Intelligence 
•• Pre-listening Discussion: Activating Background Knowledge 

What is emotional intelligence? 

4L 10 Listening: Identify Main Points and Main Supporting Details 
CD CD 3, Track 3 

Follow these notes as you listen to the recording. Number and circle main points. Underline 
main supporting details. Do not underline any minor details. 

neurosci . behind aspect emo. intell. 
Mayer & Salovey 
4 main branches 

• perceive emotions- self & others 
• use emo. to enhance thought, ie. motivate to achieve goal, maintain pos. att. 
• understand emo. , ie. why? 
• manage emotions- self & other, ie. influence, motivate 

Why difficult to manage own emo.? 

emo. brain & rational brain. (limbic, neo-cortex) 

interact w/ each other 

managing emo. diff. b/c neurol. mech. given predominance to emo. brain X rational = 
fight or flight response (fight or run away) 

How happen? Diagram: perceive obj. see- signal goes to thalamus- to vis. cortex
examines for meaning and appropriate resp. = straightforward 

Meanwhile: IMP- Quicker signal sent to amygdala--emo. center of brain. If perceives 
threat (real or perceived, ie. snake or garden hose)-+ send crisis messages to all areas of 
brain-this happens before neo-cortex finished reasoning. 
We lose ability be rational. 
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Compare Notes 
Compare your answers with a partner's. What are the main points and supporting details? 
Are any minor details listed? What inferences can you make? 

• • 4L 11 Test Questions 

I. 

2. 

3. 

Recall the steps for responding to Detail and Inference Questions in the How to Respond 
section of the summary chart. Your instructor will write them on the board. 

What can be inferred about the students 4. According to the professor, why do 
attending this lecture? people sometimes have difficulty 

a) Many students are in their freshman managing their emotions? 

year. a) The emotional brain interacts with 
b) Most students are psychology the rational brain. 

majors. b) A neurological mechanism 
c) Some students are taking the course malfunctions. 

for a second time. c) The emotional brain takes over. 
d) Some students do not have a d) Predominance is given to the rational 

background in psychology. brain instead ofthe emotional brain. 

According to the female student, which of 5. According to the professor, why does 
the following are main branches of Mayer the emotional brain react quickly to 
and Salovey's Emotional-Intelligence threat? 
theory? Choose three answers. a) Crisis messages are sent to all areas 
a) Motivating yourself to achieve a ofthe brain. 

goal h) A signal travels to the thalamus in the 
b) Understanding emotions neo-cortex. 
c) Using emotions to enhance thought c) It evolved before the rational brain. 
d) Maintaining emotions d) A rapid signal is sent to the amygdala. 
e) Perceiving emotions in yourself and 

CD3, Track4 
others 

6. Listen again to a part of the lecture. What 
What can be inferred about the reason the does the professor imply when she says 
professor chooses to discuss one aspect of this? 
the fourth branch of Mayer and Salovey's a) A person might mistake a snake for a 
theory? garden hose. 
a) lt relates directly to the course she is b) The amygdala cannot differentiate 

teaching. between a real and a perceived threat. 
b) She explained the first three aspects c) The amygdala reacts more quickly to 

in a previous class. past threats. 
c) She felt the student did not explain d) While the amygdala perceives a 

this aspect of the theory clearly snake to be a threat, it does not have 
enough. this reaction to a garden hose. 

d) She plans to discuss the rest of the 
theory in the next class. 

Score: /6 

CD 

www.ztcprep.com



Chapter 4 Intelligence 

i i Academic Discussion 

1. According to the lecture, what is emotional intelligence? 
2. Do you think you are emotionally intelligent? Why or why not? 
3. Are you aware of your own emotions and those of others? Give examples. 
4. Can you use emotions to enhance thought? For example, can you motivate yourself to 

achieve goals and can you maintain a positive attitude despite setbacks? 
5. Can you motivate yourself to achieve goals? Why or why not? 
6. Can you maintain a positive attitude despite setbacks? Give examples. 
7. Do you understand why you or others feel certain ways? Why or why not? 
8. Can you manage your emotions or manage those of others by influencing or 

motivating them? Why or why not? 
9. Have you ever experienced an emotion so strongly that you lost the ability to think 

and act rationally? If so, explain. 
lO.What does it mean to have someone "push your buttons"? li 

Listening Test 1: Conversation ~"; • 

Research Paper 

i i Pre-listening Discussion: Activating Background Knowledge 
What are some reasons you might go to visit a professor? 

Listening and Note-taking 

CD CD 3, Track 5 
Write abbreviations for key content words, and use symbols. Use your own system to 
distinguish main points and main supporting details. Especially note repeated information. 

4L 12 Test Questions 

1. Why does the student go to the 
professor's office? 

a) The professor asked to see him. 
b) He wants to discuss Qoog~e and 

Wikipedia. 
c) He wants advice on his mid-term 

paper topic. 
d) He bas questions about the 

supplement~.ry reading list. 

2. According to the professor, what are 
some sources the student could employ in 
his research? Choose three answers. 

a) A reference book 
b) Additional course readings 
c) The Internet 
d) The library 
e) The textbook 
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CD CD 3, Track 6 
3. Listen again to part of the conversation. 

Why does the professor refer to the 
supplementary reading list? 

a) She feels the supplementary reading 
list is self-explanatory. 

b) She wants the student to know about the 
abundance of important material on it. 

c) She thinks the student should have 
checked the list himself. 

d) She feels she should have given it 
more emphasis during her lectures. 

4. What does the professor think of the 
student's knowledge of nanotechnology? 

a) Excellent 
b) Poor 
c) Needs to do more research 
d) Has a basic understanding 

5. What topic will the student likely write about? 

a) Artificial intelligence 
b) Neurotechnology and Ray Kurtzweil 
c) Nanotechnology and enhancing 

human intelligence 
d) Internet research techniques 

Score: /5 
8 8 Academic Discussion 

I. What do you know about artificial intelligence and nanotechnology? 
2. What kind of research have you done using the Internet and the library? 
3. Are you looking forward to writing university term papers? Why or why not? 

Listening Test 2: Sociology 
1 

· · ~ 1 

Smart Mobs 
;; 1~1 Interactive PowerPoint Presentation: Pre-listening 

Listen to your instructor give an interactive PowerPoint presentation on Smart Mobs. Write 
down synonyms or definitions for difficult vocabulary. Discuss the question at the bottom of 
each slide with a partner. 

s...,art , 

What is o Smart Mob? 

SM Technology 
• Young people in Tokyo and Helstnki sent the first text 

messages to give the location of the next big dance 
event. 

)> A single message can be sent to an address book. 

> SMS technolosv allows large groups to form quickly. 

Do you like to send text messages? Wfry or why nat? 

Smart Mobs evolved as a consequence of modern 
communication technologies. 

l> SMS (short message seMCe) or tex1ing 

• Raves 
; •he flrst Smart Mobs 

Con you list o few eKomples of modern communication 
technologies? 

Generation Led the Way 
• Smart Mobs 

J> Ia rae groups empowered by lnternet-enllan~ed 
communication devices 

l> turning up everywhere 
to accomplish diverse soals 

W/1ot types of goofs do you think o Smart Mob con 
achieve? 
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Political Goals 
A massive demonstration against a corrupt Filipino 
leader was organized through the use of SMS. 

What is a corrupt political leader? 

Vlralnl• Tech Incident 
• An English major shot and killed 32 people at Virginia 

Tech High School. 
l> Texting, webcam, and 

cell phone video were used 
to let~know 

how to avoid danger. 

Hove you ever used a webcom or cell phone video? 

M tfn R~1 Is 
Dating services are part of some cell phone packages. 
l> Fill in a personality profile . 

l> Find out when a potential match is In close ranee. 

• Tracking device powered by Bluetooth technology 
l> short-range radio frequency operates within lO·meter radius 

What is your opinion of dating using 8/uetooth 
technology? 

• Large groups pirate music, video, and software. 

The peer-to-peer paradigm connects individual 
computers to transfer specific fi les. 
l> This process Is Hlecal. 

> Creati~e software makes 
it almost impossible to 
!!.ill users. 

' 

~· · 
~-~ 

Hove you ever used peer·to-peer software? 

Chapter 4 Intelligence 

Ot tf ns 
Anti-Miss World and WTO demonstrations were also 
mobilized through the use of SMS. 

Hove you ever wi tnessed or token port in a 
demonstration? Explain. 

fnvlronment 
• Critical-mass bike rides are an international 

phenomenon. 
lo> Rides are organited via web 

postings and mobile phone 
trees. 

Goal 
~ to demonstrate that cyciins 

IS. a practical altematfw to 
dr!VIOI• 

Do you support the goof of this movement? 

Dating via texting and Bluetooth technology •s taking 
off in a big way. 

• India, Saudi Arabta, and UAE 
li- Dating prior to marriage Is 

not accepted by the majority 

l- Wtthout parents' knowl<dse, 
young people are meetln' and 
getting to know poten~al mate~ 

How do your parents feel about your texting habi ts? 

Distributed 
• Makes use of the unused power of Individual 

computers 
ir Users download screensaveri. 

). Combined computer power aulsts tn tr~atment of diseases. 
weather prediction for 1lobal 
warming, and searching for 
extra·terrestrial lntelllgence 

The shared power of millions· 
;.. another Sman Mob? 

Would you donate your computer's unused power to 
serve o good cause? Explain. 
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II Listening: Take Notes on PowerPoint Slides 

Take notes using the PowerPoint slides as a guide. Check off each point as it is made, 
and add any new information. 

4L 13 Test Questions 

co CD 3, Track 7 
I. What does the professor mainly discuss? 

a) How groups of individuals use SMS technology or texting to gather into mobs 
b) How young people today have led the way in showing the world how to use advanced 

communication devices 
c) How large groups of people employ Internet-enhanced communication technologies to 

achieve goals 
d) How the world has changed politically, environmentally, socially, and altruistically 

through the use of high-tech communication 

2. Why does the professor discuss raves? 

a) To provide detail about a dance and entertainment trend in Japan 
b) To demonstrate how multiple text messages could be sent at once 
c) To illustrate how the Smart Mob movement started 
d) To provide students with an example of SMS technology that they could understand 

CD CD 3, Track 8 
3. Listen again to part of the lecture. What is the professor's attitude towards the automobile? 

a) He thinks they are dangerous. 
b) He fee ls they should be equipped with Internet-enhanced technologies. 
c) He thinks we need to start looking at viable alternatives. 
d) He believes they are harmful to natural surroundings. 

4. According to the professor, how does Bluetooth technology work? Choose two answers. 

a) Bluetooth devices detect other similar devices nearby. 
b) It tracks any cell phone within a tO-meter radius. 
c) It operates on a radio frequency. 
d) It alerts users with a text message that another Bluetootb user is within range. 

5. What does the professor imply about peer-to-peer music, video, and software pirating? 

a) Because it is illegal, pirates will have to pay a price. 
b) People will probably continue doing it. 
c) The music industry plans on making software applications to track users. 
d) People who pirate appreciate the money they save. 

6. According to the professor, which technologies were used in each of the following 
examples? Place a checkmark in the correct box. This question is worth two points 
(4/4 = 2, 3/4 = I, 2/4 = 0). 
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Examples 1. Bluetooth 2. Screen- 3. SMS-text 4. Web postings and 
savers messaging mobile phone trees 

a) Various 
political protests 

b) Mass bike rides 

c) Dating 

d) Distributed 
computing 

Score: 17 

il Paraphrasing and Explaining AWL Vocabulary in Context 
Paraphrase the lecture using the slides on pages 238- 39. Explain bolded AWL vocabulary 
and underlined low-frequency vocabulary. 

AWL Vocabulary Building 
One student in the class prepares a vocabulary worksheet like the one for Multiple
intelligence Theories on pages 222-23. 

SPEAKING 

Speaking· Skill 4 ' ' • 

Speaking Task 4: Relating Reading to Lecture 

In Speaking Task 4, you have to relate an academic reading to an associated lecture. You have 
30 seconds to prepare and 60 seconds to speak. The reading typically explains a concept or 
gives a definition. The lecture provides research or examples on the same topic. 

Test Example 

Reading 
Narrator: Now read the passage about self-fulftlling prophecies. You have 45 
seconds to read the passage. Begin reading now. 

TOEFL Speaking REviEW HELP BACK Nexr 

Question 4 of 6 HIDE TIME 00:05:37 

Reading Time: 
The Self-fulfilling Prophecy 

Robert Merton, a twentieth-century sociologist, popularized the concept of a self-fulfilling 
prophecy. He defines it as a statement or prediction that comes to pass simply through 
the act of believing that it is an accurate and truthful assessment. Merton explains that 
even though a prediction may be highly unlikely, a person who believes it will make the 
required behavioral changes so that it eventually manifests as a reality. Afterwards, the 
person claims he or she had been correct from the outset. 
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Listening 
CD CD 3, Track 9 

Narrator: Now listen to part of a talk in a social psychology class. The professor is 
discussing research related to self-fulfilling prophecies. 

Listening Transcript 

Professor: So the self-fulfilling prophecy. We're looking at two studies today and 
how this phenomenon relates to intell1gence. So in the first study, teachers were 
told that select groups of children in their classes were highly intelligent. The fact is, 
however, that these children were merely average achievers. But when researchers 
retwned at year-end, the students who had been identified as intellectually gifted, 
these students made more significant gains in their academic performance than 
the others. So what this shows us is that the teachers who believed these students 
to be more clever must have done something, must have behaved differently, in 
some way to boost their academic performance. 

Now, the second study is a little bit different. Here, college students in one group 
were given instruction relating to the malleability of intelligence. In other words, 
they were taught that inteil.igence and even IQ scores were changeable, not fixed. 
And not surprisingly, those who learned that intelligence wasn't set in stone but 
could, in fact, improve actually received higher grades than the control group 
who received no such instruction. So what must have happened here is that these 
students must have adjusted their behavior, for instance by working harder in 
order to make the prediction come true. 

Question 

The professor dtscusscs. two studtes on mtelligcnce. Explain how the concept of a self
fulfilling prophecy contnbuted to a percetved increase in mtelligence in the two groups. 

Understanding the Question 
Read the question carefully. Make sure you understand what you are being asked. The 
question will remain on the screen while you answer. 
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Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes to the ones your instructor takes on the board. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 

Because you are learning, take 45 seconds. 

1. Write D beside the definition in the reading that relates to examples in the listening. 
2. Number the main points in the listening. 
3. Draw lines connecting main points in the listening to related points in the reading. 
4. Underline information you plan to use in your response. 

Sample Reading Notes Sample listening Notes 

2 studies rei. intell. Robert Merton, 20th C sociologist 
popularized self-fulfilling prophecy 
Pet: predict. happens if believe true 00 
gen. = false. but changes in behav. = 
.r:e.a!itv person claims correct fr. start 

1. teachers told child . high intell. but only 
aye. achiev. 

Speaking Task 4 Outline Checklist 

sts. gifted = gains in acad. perf . 
teachers behave. djff? 

2 . .ls!:P~oil s!S.lnte.ll..=...cb.ange X. 
fixed. 2nd grp X t.QlQ 

l&grQ,_Q.Qt higher gra~ 
I ~ju.-tt:d beb(lvg,_ie. work hard. 

0 0 Definition ---.~-S-L-rm_m_a_r_lz_e_t_h_e_d_e-fr'1;;;on, c~nccpt, or proble-;, in the 

0 0 Topic I Cite what pro1r ;- c;, r ~uys <~bout how the examples in the 
-·+ 'T' reading. 

Statement listening rela~(~ ln the t.Pfin!trun, concept, or problem in the 
~ reading. 

~ _lE I Example 1 Summarize ex-;~~o 1_!rom the lecture. ----- _ 

0 I 0 I Detail_ _ I Provide a detail uf Y_?~ 11a_ve ti r~e). _ 

0 0 I Relatronship I Relate the listenrng exaMple to the readrng. 

- 0- 0 I Example 2 Summa~xa-;;;p-1;-2-f~om the lecture. 

0 0 1_ Detail I Provid.:_~ de~ai l (if y~u have- time). 

0 0 RelatiOnship Relate the listening example to the readrng. 

. ........ 
Speaking Task 4 Language Checklist 

0 0 Paraphrase Use synonyms and different sentence structures. ! 
- -- --1 

0 0 Transitions Use transitions to show the connections between ideas. 

0 0 Citation Use citation language such as "The professor explains 
Language that ... II --

0 0 Clarity Pronounce words clearly, and speak at a normal pace. -
243 
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I I Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Change partners, and repeat. Give your partner feedback. Place checkmarks in the first 

columns of the checklists on page 243 as your partner completes each task. 

Noticing Important Features of the Sample Response 
1. The correct outline format is used in the response. 
2. Words in italics are used to paraphrase the ustening and the reading. 
3. Highlighted transitions make the response more cohesive. 
4. Underlined citation language reports what the professor bas said. Wl1at phrase is used to 

cite information from the reading? Underline it. 

Sample Response 

According to the reading, a self-fulfilling prophecy often begins with an inaccurate 
beltef. Because of this belief, a person will actually change the way he or she acts 
to make sure the belief comes true. The professor discusses related research. First, 
he mentions teachers who got false information about some of their students. They 
were told that the students were very bright even though they weren't. At the end of 
the year, these students improved more than thetr peers. Therefore, the orofessor 
concludes that the teachers must have altered their behavior to make their beliefs 
come true. Second, he talks about a group of college students who learned that it was 
posstble to improve their intelligence. Accordingly, these students got better scores 
than thetr classmates. Agam, the professor emphasizes that they must have changed 
thetr ways-maybe thetr study habits-to keep their belief system intact 

Pronunciation: Third-person SingularS Endings 
Pronounce the S endings in verbs for underlined citation language. After a vowel sound, 
pronounce the S with a Z sound. After a consonant sound, pronounce the S with an S sound. 

I I Answer the Question Again 
Work with a new partner. Answer the question again. This time focus on citation language 
and pronouncing the S endings in third-person singular verbs. Give your partner feedback. 
Place checkmarks in the second column as your partner completes each task. 

I i Academic Discussion 

l. Has a self-fulfilling prophecy ever come true for you? If so, what was it? 
2. How can you apply the self-fulfilling prophecy concept to TOEFL study or other 

important areas of your life? 
3. How might negative beliefs about yourself affect your life, given self-fuiJHling 

prophecies? 
4. Do you think teacher expectations affect your performance? Why or why not? 
5. Do you believe intelligence can change depending on environmental influences, or do 

you think it is fixed at birth and inherited? Why? 
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8 I Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Speaking Task 4 

Timing • 40-50 seconds to read and take notes on a 75-100 word 
passage 

• 2-3 minutes to listen and take notes on a short lecture 
• 30 seconds to prepare; 60 seconds to speak 

Reading/ Lecture • Definition/example or counter-example 
Combinations • General background on a topic or concept; specific research 

on a topic 
• Problem/solution or unexpected results 

How to Respond 1. Read and take notes 
• Divide your paper in two. Take reading notes on the left 

and listening notes on the right. Write abbreviations for key 
content words. 

• Especially note definitions, concepts, or problems and their 
components. 

• If a definition contains various aspects, list them on separate 
lines. 

2. Listen and take notes 
• Try to relate the definition, concept, or problem from the 

reading to the lecture as you listen. 
• Note specific examples that illustrate the general definition, 

concept, or problem or even aspects of this general 
definition, concept, or problem. 

• Mark the word stress for academic vocabulary you may have 
to repeat in your answer. 

3. Prepare 
• Read and listen to the question. It will ask how the specific 

examples in the listening relate to the general definition or 
concept in the reading. The question will stay on the screen. 

• In your reading notes, underline the definition, concept, or 
problem, and mark it with a D, C, or P accordingly. 

• In your listening notes, number the main points, and 
underline key information. 

• Draw lines connecting specific examples in the listening to 
general points or sub-points from the reading. 

4.Speak 
• Use your notes . 
• Summarize the main definition, concept, or problem and its 

main components (if any) from the reading. 
• Make a topic statement citing what the professor says 

concerning how specific information in the listening relates to 
the general concept in the reading. 

• Summarize the main points in the lecture, and relate them to 
the reading as you speak. 

• Paraphrase your notes by using synonyms and different 
sentence structures. 

• Use citation language such as "The professor explains ... " 
• Use transitions to connect your ideas . 
• Speak clearly at a normal pace . 
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Speaking Practice 1: Music . : r ... 

The Mozart Effect 

ia Pre-reading Discussion: Activating Background Knowledge 

CD 

1. Do you like classicaJ music by composers such as Mozart? Why or why not? 
2. Have you ever had music training? 
3. What benefits of music training do you know about? 

Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes with those your instructor takes on the board. 

Reading 

Narrator: Now read this passage about the Mozart Effect. You have 45 seconds to 
read the passage. Begin reading now. 

The Mozart Effect refers to a relationship between listening to Mozart and an increase in 
spatial-temporal reasoning, or the ability to think in pictures. This discovery arose from 
an analysis of a neuronal brain model. In studying the model, researchers learned that 
music-related activity and spatial-temporal tasks utilized the same patterns of neuronal 
firing. This led to a study implying a direct link between music trainmg and spatial ability. 
Results revealed that spatial IQ jncrcased dramatically for a group of young pre-schoolers 
who received the training. After this initial study, researchers tested to see if listening to 
music such as Mozart might have an etfect. 

4S1 Synonyms and Paraphrasing 
Write the synonym on the line beside each AWL word according to its meaning in the 
passage. Use these synonyms and any others you can think of to paraphrase the passage. 

considerably 1. analysis 
relationship ? researchers 
study 3. tasks 
first 4. utilized 
scientists 5. implying 
thjnking 6. link 
pointing to 7. revealed 
showed 8. dramatically 
used 9. initial 

Listening 
CD 3, Track 10 

Narrator: Now listen to part of a talk in a music class. The professor is discussing 
research related to the Mozart Effect. 

Question 

The professor d1scusses the Mozart Effect and related research. Using examples from the 
lecture, describe the limitations of this etl"ect and the subse4uent research that has proven 
to have a greater impact on spatial IQ. 
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TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Because you are learning, take 45 seconds. 

1. Mark the definition in your reading notes with a D, and underline the definition. 
2. Number the main points in the listening notes. 
3. Underline what you will include in your response. 
4. Draw lines connecting specific points in the listening to general concepts in the reading. 

Compare your mark-up with the one your instructor does on the board. 
Afterwards, work with the class to brainstorm synonyms for key words. This will help you 
paraphrase. 

Sample Reading Notes 

link 
Mozart Eft. = relationship betw. 

rise 
list. to Mozart & i sp. tern. reas. 11.] 
1. analysis brain model -4 f& spatial

temp. tasks, same pattern neuronal 
firing 

2. ~ study rei. bet. f training & spatial abil 
Yes for pre-school i ~10 

3. Test : listen music ~ effect 

Sample Listening Notes 

merely short-term duration 

. Moz. Eft-only 10-15 min. 
one piece of music 

X dup. w/ other f ..==only Moz. Son. 2 
Pianos 
Con: X suff. for long-term i sp. /Q 
2. Rep. orig. study w/ f train = more 
enduring dramatic 
long-stand. & sig. results 
Why? spat. 10 imp. for sci. arch. eng. 
math. art & camp. sci. = man. music ed. 

lessons 
pre-school-2 gros: 1. keyboard train + 
sing 2. computer ins. 

marks 
result = sts f 80% higher scores spatial 
tsks = causal rei. 

II Instructor Model, Timed Practice, and Feedback 
Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. Give 
your partner feedback. Place checkmarks in column 1 as your partner completes each task. 

Speaking Task 4 Outline Checklist 

0 0 Definition Summarize the definition, concept, or problem in the 
reading. ·- -- -

0 0 Topic Cite what professor says about how the examples in the 
Statement listening relate to the definition, concept, or problem in the 

reading. 

0 0 Example 1 Summarize example 1 from the lecture. 

0 0 Detail Provide a detail (if you have time). -- - -
0 0 Relationship I Relate the listening example t~ the reading. -
0 0 Example 2 1 Summarize example 2 from the lecture. 

0 0 Detail Provide a detail (if you have time). 
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0 0 Relationship Relate the listening example to the reading. 

0 0 Paraphrase Use synonyms and different sentence structures. 

0 0 Transitions Use transitions to show the connections between ideas. 

0 0 Citation Use citation language such as "The professor explains 
Language 1 that ... " 

0 0 Clarity Pronounce words clearly, and speak at a normal pace. 

Sample Response 

According to the reading, the Mozart Effect refers to a link between listening to a Mozart 
composition and a rise in spatial-temporal reasoning. The professor outlines two 
drawbacks of this effect. First, it was very short-term, with a duration of merely 10 to 1 5 
minutes. Second, it only worked with one piece of music. Next the lecturer mentions 
that because of these shortcomings, further research focused on the link between pre
school music instruction and spatial abilities because they had had more enduring and 
dramatic results. This study confirmed that there was a causal relationship between 
music training and spatial-temporal reasoning, with students in the music instruction 
group getting 80 percent higher marks than others who got computer lessons. 

Pronunciation : Citation Language 
Repeat the following citation phrases after your instructor. Focus on pronouncing the S 
endings when citing what the professor bas said. 

According to the reading, X is ... 
The reading define~ X as . .. 
that. . . 
In the reading, X is referred to as .. . 
According to the professor, 
The professor discusses . .. 

The lecturer mention~ ... 
The speaker make~ the point 

The professor describe~ .. . 
The lecturer state~ that .. . 
The speaker conclude~ that .. . 

II Timed Response and Feedback: New Partner 
1. Answer the question in 60 seconds. This time, focus on pronouncing S endings in verbs 

that are used to cite information from the professor. 
2. Evaluate your partner using the feedback form. Pay attention to whether or not S endings 

are pronounced clearly. Place checkrnarks in the second column of the Speaking Task 4 
Outline Checklist as your partner completes each task. 

I I Academic Discussion 

1. What is your favorite type of music? Why? I! 
2. Do you or would you like to play a musical instrument? If so, what type? 
3. Do you listen to music when you study? Why or why not? 
4. Do you think music training should be compulsory in schools? Why or why not? 
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. Speaking Practice 2: Biology ~ ~ n 

Intelligence in Nature 

ii Pre-reading Discussion: Activating Background Knowledge 
Do you believe that animals and even plants can possess intelligence? If so, why? If not, why not? 

Side-by-side Note-taking 

Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes to those your instructor takes on the board. 

Recording Various Aspects of a Definition in Your Notes 
When a definition from the reading includes various aspects or components, list them on separate 
lines so that you can connect them more easily to specific examples in the listening passage. 

Reading 
Narrator: Now read tbis passage about intelligence in nature. You have 45 seconds 
to read the passage. Begin reading now. 

The concept that even the most primitive creatures display judgment and reason 
originated with Darwin. Today, a select group of scientists conducting research on 
intelligence in both the animal and plant kingdoms agree with this idea. They claim that 
intelligence is not the exclusive domain of homo sapiens as many experts would have us 
believe. Central to their studies is the question of precisely what constitutes intelligence. 
Definitions include the capacity to reason abstractly, to make decisions, to learn, to plan 
and achieve goals, and to successfully adapt to one's environment. 

ii Definition 
What are the various aspects of intelligence according to the reading? Do you agree or 
disagree? Why? 

Predicting 

What do you think the professor will discuss? 

Listening 
CD CD 3, Track 11 

Narrator: Now listen to part of a lecture in a biology class. The professor is discussing 
research related to intelligence in nature. 

Question 
The professor describes two examples of intelligence in nature. Explain how the examples 
relate to common definitions of intelligence. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds. 
Because you are learning, take 45 seconds. 

1. Mark the definition in your reading notes with aD, and underline the definition. 
2. Number the main points in the listening notes. 
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3. Underline what you will include in your response. 
4. Draw lines connecting specific points in the listening to general concepts in the reading. 

Compare your mark-up with the one your instructor does on the board. 

Sample Reading Notes Sample Listening Notes 

• prim. creatures-intell. Darwin lntell. in nature 
• Today, scientists agree 1. honeybee-ab. reason, learn, 

decision -·'-"'>ftTTl' .... 
..--=::::=:::::=--=~=+-==:t•> trial-simple y-maze marked blue 

• Def. lntell = 

~~ 

81 Brainstorm Evaluation Criteria 

• decision chamber, blue, yellow 
• end of blue path = ~ 
• bees learned same = sugar = 

abstract reasoning 
• same, color, pattern, or odor 

2. dodder-parasitic plant-assess host 
plants for nutrition before feeding 
• shows planning, decision making, 

achieving goal survival 
• X feed on any plant, search for one 

wl most nutrients 
• planning, decision making = 

intelligence 

Recall the criteria used to evaluate Speaking Task 4 responses. Your instructor will write them 
on the board. 

8i Instructor Model, Timed Practice, and Feedback 

1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback based on the criteria listed on the board. 

Pronunciation: Speaking in Thought Groups 
Use the example below to practice speaking in thought groups while emphasizing one word 
(indicated in bold print) per group. This will enable you to speak with the same rhythm as 
a native speaker. Note that the pause at the end of a thought group is very short- shorter 
than the pause after a comma. Pronounce each emphasized word by lengthening the vowel 
sound in the stressed syllable and saying it at a higher pitch so that it seems a bit louder. The 
emphasized words typically indicate the speaker's focus. 

Sample Response 

According to the rading, I definitions of int§lligence I inclyde the ability I to ruson 
abstractly, I mike decisions, I lnrn, I plin and achieve goals, I and effstctively adapt to 
the environment./ The professor describes I~ examples I of int,~tlligence in nature. 
I First, I he shows how the honeybi§ llearned to make correct choices I in navigating 
through a Y-maze I to obtain a rewjlrd.l He explains that the bee I displayed abstr1ct 
reasoning I by figuring out I the corr,~tct path /-the .Qne marked with the SAme symbol 
I as the .Qne I at the ,~tntrance. I S,~tcond, I he mentions that even a pljnt /like the 
d.Qdder I can be int§lligent. I He says that bef.Qre the plant I decides to fJ:,std, I it makes 
decisions I about which host plant I would provide the b§st source I of nutrition./ The 
prof,~tssor indicates I that this shows pljnning, I related to the g.Qil I of survival. I www.ztcprep.com
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4S2 Notice Transitions and Citation Language 
Circle transitions, and underline citation language in the sample response. Compare your 
answers with a partner's. 

Record Your Response on a Computer 
Practice recording your response on your home or school computer. If using a PC, go to All 
Programs, Accessories, Entertainment, Sound Recorder. Speak in thought groups. You can 
record and save your responses as wave files and review them to see if you have improved. 

II Academic Discussion 

•• • 

1. Do you believe intelligence is what separates humans from other life forms, or do 
you agree with Darwin that even the lowest organisms demonstrate some form of 
intelligence? Why? 

2. If you agree that animals possess intelligence, what is the difference between human 
intelligence and animal intelligence? 

3. In your experience with plants and animals, have they shown any evidence of 
intelligence? Why or why not? 

4. If you feel animals possess intelligence, which animals are the most intelligent? Why? 
5. Have you ever had a pet? Do you think it was intelligent? Why or why not? 
6. Do you think plants are intelligent? Explain. 
7. Do you think animals and plants can teach us anything? If yes, what? If no, why not? 

Writing the Response at the Board 
Write a group answer to the speaking question using your notes. Divide it into thought 
groups, and underline focus words . Conect with the class. Practice speaking in thought 
groups with a partner. 

Speaking Test: Computer Science ~ ~ 

Emotional Machines 

, .. 

il Pre-reading Discussion : Activating Background Knowledge 

I. How could machines possess affect or be emotional? 
2. How might voice-recognition software and cameras that track facial expressions contribute 

to an emotionally intelligent computer system? 

Side-by-side Note-taking 
Draw a line down the middle of your page. Take reading notes on the left and listening notes 
on the right. Compare your notes to those your instructor takes on the board. 

Reading 

Narrator: Now read this passage about affective technology. You have 45 seconds 
to read the passage. Begin reading now. 
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Emotional machines function according to the principles of emotional intelligence (EQ). 
Examples include robots and computers that have the ability to mimic emotions. They 
can also interpret and respond to people's emotional states. Affective computing deals 
specifically with creating computer systems that have EQ and perceive and respond to 
emotions. It is a revolutionary field that creates a more natural and interactive experience 
for the user. It takes basic EQ principles and applies them to computer environments. 
These principles include the ability to express emotion, perceive emotion, and manage 
user feelings by responding in ways that influence or motivate. 

Definition 
What are the chief aspects of emotional intelligence according to the reading? 

Listening 
CD CD 3, Track 12 

Narrator: Now listen to part of a lecture in a computer science class. The 
professor is discussing applications of affect or emotion in technology. 

Question 
The professor describes specific applications of emotion or affect in technology. Explain how 
these examples relate to the principles of emotional intelligence. 

TOEFL iBT Preparation Time: Mark up your notes in 30 seconds 
Because you are learning, take 45 seconds. 

I. Mark the definition in your reading notes with a D, and underline it. 
2. Number the main points in the listening notes. 
3. Underline what you will include in your response. 
4. Draw lines connecting specific points in the listening to general concepts in the reading. 

Compare your mark-up with the one your instructor does on the board. 

Sample Reading Notes 

Notes 

emo. machine work w/ principles of EO 
• ex: robots, computers 
• can mimic emo. 

can interpret, respond to emo. 
Affect. comp. = new 

• basic EO principles --+ com 
• Emo. lntell. = ability 

Sample listening 

Applications of affect in tech. 

• senses enthusiasm, motivates-fav. song 
• how? voice rec. soft. cameras track 

fac. express. emo. mouse-temp 
changes-heart rate 
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i i Instructor Model, Timed Practice, and Feedback 

I. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback using the chart below, which outlines how Integrated Speaking 

tasks are scored on the iBT. 

TOEFL iBT Integrated Speaking Scoring Rubric 
Circle words you don't understand. Discuss with the class. 

Delivery Clarity and Fluidity of Pronunciation, Pacing, Intelligibility 

4: Excellent Any minor difficulties do not interfere with understanding 

3: Very good Minor problems evident; may necessitate listener effort, meaning 
not affected much 

2: Good Listener effort needed; sometimes pronunciation and meaning unclear 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations 

Language Control and Range of Grammar and Vocabulary 

4: Excellent Minor errors don't affect meaning 

3: Very good Some lack of precision or inaccuracy or limited range; does not 
affect meaning 

2: Good Only basic structures and vocabulary; connections between ideas 
unclear 

1: Poor Very limited expression of and connections between ideas; single 
words and phrases used to convey meaning 

Topic Progression of Ideas, Inclusion of Relevant Information, Cohesion 
Development 

4: Excellent Clear; logical; provides information required; includes necessary 
detail; may omit minor points or have a few mistakes 

3: Very good Somewhat incomplete or inaccurate; not enough detail or an 
unclear connection between ideas 

2: Good Definitely incomplete or inaccurate; may omit or misrepresent key 
ideas; poor connection between ideas; hard to follow 

1: Poor Limited relevance; often inaccurate; may repeat the question 

Record Your Response 
Record your response. Receive feedback from your instructor. Record your score in the 
Speaking Test Scores chart and fill in a Speaking Error Chart like the one on page 608. 

ii Pronunciation: Intonation 
When you speak in thought groups, the vowel sound in the stressed syllable of focus word 
should be pronounced longer and at a higher pitch, making it seem louder. There is a fall in 
intonation at the end of each thought group. This fall is slightly less marked than the fall at 
the end of the sentence. 

In the sample response that follows, intonation and lengthened vowel sounds for the first 
sentence are marked for you. Continue by marking intonation for the remainder of the 
response. Practice reading it with a partner. 
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Sample Response 

................................ ··········-. ................................................ . ......................................... ······~ ...... ··········· .. , 
The reading defines I emsttional intelligence I as the ability to exprttss. I perclive I 

.. ·························· .................... , ....• ················-··· ..................................... .......... :··················· ················\ ........ :·• 
and respstnd to emot1on, I and mAnage user feelings I by mfiJI,Incing I or msttivatmg 

people./ The professor discusses I two examples I of emotional intelligence in 

technology. I First, I she talks about robots I that can mimic I or express I basic 

human emotions /-the first aspect I of emotional intelligence. I Second, I she 

discusses affective computing I or computers that can perceive I and respond I to 

human emotion. I For instance, I if a computer senses you're fed up, I it tells you to 

stop working./ This means I the computer's using emotional intelligence I to manage 

your emotions I by influencing you. / Alternatively, I if it senses enthusiasm, I it can 

play your favorite song I to provide further motivation. I 

i i Pronunciation: -tion Endings in Academic Vocabulary 
Repeat the following verbs and nouns after your instructor. Notice how word stress moves to 
the syllable before the -tion ending in nouns. Practice pronouncing these words. 

Verb Noun Verb Noun 

apply application intersect intersection 

motivate motivation communicate communication 

frust rate frustration recognize recognition 

sense sensation perceive perception 

i i Academic Discussion 

1. Would you like to have a personal robot? Why or why not? 
2. What kinds of menial tasks could a personal robot perform for you or your family? 
3. Have you seen or heard about robot pets? Would you like one? Why or why not? :' 
4. What do you think of the idea of robot salespeople, mail carriers, tutors, and 

professors? 
5. Have you ever gotten frustrated when working with a computer? Why or why not? 
6. Would you like your computer to be able to sense and respond to this frustration? 

Why or why not? 
7. Would you like your computer to be able to motivate you or even offer you ideas as 

you search the Internet? Why or why not? 
8. Aside from online classes, what other uses can you envision for affective 

computing? 

• • • Writing the Response at the Board r•, 
Write a group answer to the speaking question using your notes. Divide it into thought 
groups, underline focus words, and mark it for intonation. Correct it with the class. Practice 
saying it with a partner. 
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WRITING 
Independent Writing Skill 2 : q 

8 8 Writing the Introduction 

Homework and Paired Review 
Read pages 255-57 and page 259 for homework. Take notes, or highlight key 
information. The next day, review the main points with a partner. Summarize with the 
class. Complete the unfinished list below. Complete exercise 4W2. 

4W1 Pre-writing Steps 

1. Analyze-----------
2. Choose __________ _ 

3. Brainstorm----------
4. Prepare-----------
5. Write __________ _ 
6. Brainstorm - ---------

Test Example 

, ... 

TOEFL Writing . REVIEW ' HELP ' BACK NEXT' 

Question 1 of 1 - HIDE TIME 

Directions: Read the question below. In 
an actual test, you will have 30 minutes 
to plan, write, and revise your essay. 
Typically, an effective response will 
contain a minimum of 300 words. 

Question: 
Do you agree or disagree with the 
following statement? 
The most important characteristic a 
student should possess is intelligence. 
Please provide specific reasons, details, 
and examples to support your response. 

Sample Response 

1. Analyze the question. 

~~~---- WO<dCouni O 

• learner's most essential attribute-intelligence, agree or disagree? Support with 
reasons, details, & examples. 

2. Choose a position. 
• disagree 

3. Brainstorm ideas. 
• intelligence ~ quick comprehension of tasks 
• motivation more essential 0 
• need goals ~ keep you going 
• self-discipline 0 
• not get distracted ~ time left over for fun 

255 
www.ztcprep.com



Chapter 4 Intelligence 

256 

4. Prepare a simple outline. 

Motivation Self-discipline 

• goals keep you going • easily accomplish the work at 
hand 

• university degree • not get distracted 

• job in field • not procrastinate 

• enjoy tasks because of specific purpose • have time for fun when work is 
done 

• improve English skills • enjoy sports 

• study grammar • see friends 

• take pronunciation course 

5. Write a thesis statement. 
From my vantage point, motivation and self-discipline are essential to a student's 
success. 

6. Brainstorm synonyms for key words in the prompt. 
• important: key, essential, valuable 
• characteristic: trait, attribute, quality 
• student: learner 

Sample Introduction 

In order to achieve success, a student requires specific attributes. It has been 
suggested that intelligence is the most valuable characteristic necessary for academic 
accomplishment. Although this quality would ensure the quick comprehension of 
complex tasks, I am not convinced it would guarantee higher scores and a positive 
academic outcome. From my vantage point, motivation and self-discipline are more 
essential. 

4W2 Analyze the Introduction 
Mark each sentence in the sample introduction with a number corresponding to one of the 
sentence types indicated below. 

1. Make a general statement about the topic. 
2. Restate the question. 
3. Consider the other position(s). 
4. Write a thesis statement answering the question and showing the organization. 

Intelligence Prompts 
Introduction Race: At the Board 

Choose one of the following essay prompts. Complete the pre-writing steps 1-6. Write the 
introduction using the four steps outlined above. On the TOEFL iBT, you have 10 minutes to 
complete all of these steps. Which group can finish first? Review with the class. 
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1. Do you agree or disagree with the following statement? Intelligence is the most 
important characteristic for a university professor to possess. Use reasons, details, and 
examples to support your response. 

2. What is the most important characteristic you look for in a friend-· for example 
intelligence, kindness, or dependability? Please include reasons, details, and examples 
to support your response. 

3. What is the most important characteristic you look for in a prospective mate--for 
example, intelligence, kindness, or dependability? Please include reasons, details, and 
examples to support your response. 

4. Do you agree or disagree with the following statement? The more intelligence a person 
has, the greater are his or her chances for success. Please use reasons, details, and 
examples to support your response. 

Writing Practice 1: Education • 
1 

• 

Which Learning Method Suits You Best? 

Test Question 

In order to team, people employ different methods. Some people prefer to read; others 
would rather listen; still others retain more by doing. Which method suits you best and 
why? Use details and examples to develop your essay. 

Sample Response 

1. Analyze the question. Rephrase it. 

• Which learning mode suits you best: reading, listening, or doing? Why? Support 
with details and examples. 

2. Choose a position. 

• doing 
3. Brainstorm ideas. 

• Only through first-hand experience can we truly integrate learning. 
• ex. riding a bicycle, writing an essay 
• experience is the best teacher. 
• read & listen: forget; do: remember-in one ear and out the other 
• greater personal involvement while doing 
• get into greater detail, confront & overcome problems 
• deeper understanding D 
• experiencing is more fun because it's active D 
• learning something is fun 
• often involves skill-building and activity 

4. Prepare an outline. 
1. deeper learning 

• read & listen: superficial-someone else's experience 
• can't understand fine details until we do it 
• riding a bike 
• writing an essay 
• through active participation can truly integrate knowledge 
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2. more fun 
• reading & listening: passive tasks- boring 
• doing new things: exciting 
• riding a bike 
• writing an essay 
• fun because expanding skills base 
• feel more competent 

5. Write the thesis statement. 
Personally, I learn best through active involvement because I'm able to gain a more 
thorough understanding and enjoy myself in the process. 

6. Brainstorm· synonyms for key words in the prompt. 
• learn : acquire new skills, gain knowledge, absorb information 
• employ: use, utilize 
• methods: strategies, tactics, techniques 
• do: actively participate, active involvement, practice 
• prefer: favor, have a preference 

Sample Introduction 

There are various strategies one can utilize to accomplish the goal of learning. 
Acquiring new skills and gaimng knowledge may be facilitated through such methods 
as reading, listening, or actively participating-with most people having a distinct 
preference for one method over the other. Personally, I learn best through active 
involvement because I'm able to gain a more thorough understanding and enjoy 
myself in the process. 

Cohesion through Rephrasing 
Cohesion between sentences I and 2 is achieved through the use of rephrasing. The beginning 
of the second sentence rephrases the concept of learning- the last word in the first sentence. 

Opinion Language in Thesis Statement 
Using opinion language will make it clear you are answering the question by stating your 
opinion. 

From my vantage point, 
From my perspective, 
From my viewpoint, 
From my point of view, 
Personally, 
In my view, 

4W3 Analyze the Sample Introduction 
Mark each sentence in the sample introduction with a number corresponding to one of the 
sentence types indicated below. 

1. General statement about topic 
2. Restatement of the question 
3. Thesis statement 
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I I Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Writing the Introduction 

Timing • You can spend a combined total of 10 minutes on pre-writing and 
writing your introduction. 

• You should spend f ive minutes pre-writing and five minutes on the 
introduction. 

• Having an introduction outline in mind will save you valuable time . 

Outline 1. Make a general statement about the topic. 
2. Make a more specific statement (optional). 
3. Restate the question. 
4. Discuss the other position (optional) . 
5. Write a thesis statement answering the question and showing the 

organization. 

Writing • When brainstorming, consider the other position because you may 
Tips be able to use this information in your introduction. 

• Considering the other position will make your essay stronger . 
• Use synonyms for key words in the prompt to avoid repeating the 

same words. 
• Use synonyms, pronouns, and transitions to make your writing 

cohesive-so that it flows smoothly from one idea to the next. 
• When making a general statement, only consider the most 

fundamental aspect of the question. 
• Restate the question in a sentence or question format. 
• Using opinion language in the thesis statement w ill make it clear you 

are answering the question by stating your opinion. 
• Ideally, the thesis statement will both answer the question and reveal 

your essay organization. In other words, it will introduce your two 
main points. 

Independent Writing Skill 3 ' • 

Writing the Conclusion 

Test Question 

In order to learn. people employ different methods. Some people prefer to read; others 
would rather listen; still others retain more by doing. Which method suits you best and 
why? Please use details and examples to develop your essay. 

'"' 
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Model Essay 

Sample Introduction 

There are various strategies one can utilize to accomplish the goal of learning. 
Acquiring new skills and gaining knowledge may be facilitated through such methods 
as reading, listening, or actively participating-with most people having a distinct 
preference for one method over the other. Personally, I learn best through active 
involvement because I'm able to gain a more thorough understanding and enjoy 
myself in the process. 

Sample Body Paragraphs 

Learning through experience results in a deeper comprehension than reading or 
listening can provide. The latter two methods may be used to obtain an overview or 
superficial understanding of a topic or activity, but to truly learn, practice is essential. 
This is especially important in learning a physical skill such as riding a bicycle. You 
can read 10 books on the subject and listen to the advice and experience of others. 
but you need to get on the bicycle and ride in order to master the skill. The same is 
true for academic tasks. Take writing an essay, for example. You can read about the 
steps involved and listen to an instructor present various methods for pre-writing, 
writing, and revising, but until you actually sit down and try to write an essay yourself, 
you will not be able to prove you have synthesized this information. It is through 
practice that real learning takes place. 

While learning through actively participating results in a more comprehensive 
understanding, it is also more fun. Reading and listening are passive tasks that are 
both less demanding and less engaging than active involvement. For example, it is 
a lot more enjoyable to go for a bike ride on a warm summer day than to read an 
instruction pamphlet on how to do it. Furthermore, it's considerably more gratifying 
to write your first essay than listen to a teacher explain what is involved. Learning is 
inherently fun because you are expanding your skill set. You feel more competent and 
knowledgeable as a result. 

Sample Conclusion 

To conclude, learning through experience provides not only a stronger grasp of a 
particular skill, but also the active participation delivers a higher level of satisfaction. 
In other words, learning becomes fulfilling and exciting. This, in turn, provides 
you with the motivation to explore the finer details of a particular task so that your 
mastery level increases with each additional effort. Practice makes perfect. 

I I 4W4 Analyze the Conclusion 
Mark each sentence in the sample conclusion with a number corresponding to one of the 
sentence types indicated below. Note that one number is not included in this conclusion. 

1. Paraphrase the thesis statement. 
2. Restate the two main ideas, or summarize the two body paragraphs. 
3. Draw a conclusion, predict an outcome, or make a suggestion. 
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Writing Pract ice 2: Education . 
1 

• 

A Student's Most Important Characteristic 
Test Question 

Do you agree or disagree with the following statement? The most important 
characteristic a student should possess is intelligence. Please use reasons, details, and 
examples to support your response. 

Sample Outline 

Motivation Self-Discipline 
I-

• goals keep you going • easily accomplish the work at hand 

• university degree • not get distracted 

• job in field 
r-• not procrastinate 

• enjoy tasks because of specific purpose • have time for fun when work is done 

• improve English skills • enjoy sports 
-

• study grammar • see friends -
• take pronunciation course 

Sample Introduction 

In order to achieve success, a student requires specific attributes. It has been 
suggested that intelligence is the most valuable characteristic necessary for academic 
accomplishment. Although this quality would ensure the quick comprehension of 
complex tasks, I am not convinced it would guarantee higher scores and a positive 
academic outcome. From my vantage point, motivation and self-discipline are more 
essential. 

Sample Conclusion 

To summarize, the two personal qualities that contribute most to a student's success 
are drive and diligence. Determination in and enthusiasm about achieving long-term 
goals is the force that will enable a student to endure years of sacrifice and study. 
A conscientious disposition will also ensure that the work gets done leaving plenty 
of time for relaxation with friends and family. If a student is both motivated and self
disciplined, a high level of academic accomplishment will be the natural result. 

ii 4W5 Analyze the Conclusion 
Mark each sentence in the sample conclusion with a number corresponding to one of the 
sentence types indicated below. 

1. Paraphrase the thesis statement. 
2. Restate the two main ideas, or summarize the two body paragraphs. 
3. Draw a conclusion, predict an outcome, or make a suggestion. 

Transitions for Conclusion 
Using a transition to begin your conclusion will make it clear you are concluding your essay. 
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• To conclude, 
• In conclusion, 
• To summarize, 
• In summary, 
• To review, 
• In brief, 
• All in aU, 
• All things considered, 

Learning Prompts 

8 8 Write the Introduction and Conclusion 
Discuss the following four prompts with your partner. Choose the one that promotes the most 
interest, agreement, and discussion between you. Complete the following steps to write your 
introduction and conclusion. Edit and improve the paragraphs together. 

l. Complete pre-writing steps l-6. 

2. Write the introduction: 

a) Write a general statement. 
b) Make a more specific statement along the same lines (optional). 
c) Restate the question. 
d) Consider the other position (optional). 
e) Make a thesis statement. 

3. Write the conclusion: 

a) Paraphrase the thesis statement. 
b) Restate the two main ideas, or summarize the two body paragraphs. 
c) Draw a conclusion, predict an outcome, or make a suggestion. 

I . While some instructors limit study and practice activities to the classroom, others believe 
that daily homework is an essential part of the learning process. What is your opinion? 
Please include reasons, details, and examples to support your response. 

2. Some people believe that exercise should be an integral part of every child's education, 
whereas others believe the focus should be strictly on academic subjects. Which position 
do you support and why? Please provide specific details and examples to support your 
response. 

3. With the advent of new technologies such as the Internet and videoconferencing, many 
students are choosing to take their university courses online. Others, however, prefer to 
learn in a face-to-face environment. Which option suits you better and why? Please use 
specific details and examples to support your response. 

4. Some students would rather study by themselves, whereas others would rather participate 
in a study group. Which method do you prefer and why? Please provide specific details 
and examples in your response. 

Wnting Practice 3: The Alternative Essay ' • 

8 8 New Technologies: For Better or for Worse 

Homework and Paired Review 
Read pages 263-65 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 
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Test Question 

Do you agree or disagree with the following statement? 
Modern technology has improved our world for the better. 
Please provide specific reasons, details, and examples to develop your essay. 

Sample Outline 

1. Analyze the question. Rephrase it. 

• New technologies have changed world for the better or the worse? Support with 
reasons, details, and examples. 

2. Choose a position. 

• better 

3. Brainstorm ideas. 

Better . more info--faster, easier 
information, communication 

• Ex: Internet, email 

• easier to complete tasks 

• Ex: dishwasher, microwave 

• health-better, live longer, medical 
advances 

• access to more information 
and knowledge to help us solve 
problems 

4. Prepare an outline. 
1. Better 

• Speed and convenience 
• communication: email 
• information: Internet 

Worse 

• environmental problems 

• industry, cars 

• communication overload 

• people spend hours online 

• we can overcome these problems 

• nanotechnology for environment 

• better info on nutrition and exercise 
for obesity 

• daily tasks: microwave, dishwasher 
• transportation: cars, airplane 

• Health care 
• healthier lives, live longer 

2. Worse 
• Environmental problems 

• pollution from industry 
• pollution from cars 

• Communication overload 
• spend hours online 
• lack of exercise, obesity 

I .Gl r •. ~ 
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5. Write the thesis statement. 
In my view, this era of the machine has introduced both advantages and 
disadvantages. 

6. Brainstorm synonyms for key words in the prompt. 
• technology: machines, devices, gadgets, machinery 
• improved: enhanced, enriched, made better 
• improvements: progress, advancements 
• modern: new, current 

Sample Introduction 

We live in an age of technology. New gadgets and devices are introduced into the 
marketplace every day with the promise they will enrich our lives, but have they? In 
my view, this era of the machine has introduced both advantages and disadvantages. 

ei 4W6 Analyze the Sample Introduction 
Mark each sentence in the sample introduction with a number corresponding to one of the 
sentence types indicated below. 

1. General statement about topic 
2. Restatement of the question 
3. Thesis statement 

Sample Essay 

We live in an age of technology. New gadgets and devices are introduced into the 
marketplace every day with the promise they will enrich our lives, but have they? In 
my view, this era of the machine has introduced both advantages and disadvantages. 

Benefits include convenience and speed in terms of communication, information, 
daily tasks, and transportation. For instance, an email message can reach any 
international location almost instantly. Moreover, with a few keywords and a click of a 
mouse, the Internet provides us with a vast amount of information on any conceivable 
topic. A microwave cooks our dinner in five minutes, and a dishwasher takes care of 
the clean-up afterwards. Cars speed us to local destinations, and airplanes allow us 
to travel long distances in a matter of hours. Most importantly, improvements to the 
health-care system allow us to live healthier lives and increase our life spans. 

However, with all these advantages come some very major drawbacks. Industries 
that produce our modern machines create both air and water pollution. Furthermore, 
the transportation methods we use for the sake of convenience intensify the problem 
by releasing large amounts of carbon dioxide into the atmosphere. The marvel of 
the computer with its lightning-fast communication capacity has led to an overload 
of incoming messages with some people spending hours a day online attempting 
to respond. This leads to a lack of physical activity and contributes to the growing 
problem of obesity internationally. 

All things considered, however, I think that the benefits of technology outweigh the 
disadvantages. The fact that people are living longer is clear proof that technology 
is worthwhile. Furthermore, I believe that in this age of information, our expanded 
knowledge base will allow us to deal with resulting problems effectively. For instance, 
advances in nanotechnology may help us solve our environmental crisis. What's more, 
information on diet and exercise can encourage people to take on more active lifestyles. 
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I i 4W7 Analyze the Conclusion 
Mark each sentence in the sample conclusion with a number corresponding to one of the 
sentence types indicated below. 

I. Opinion 
2. Reason I 
3. Reason 2 
4. Details 

i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Writing the Conclusion 

Timing • You can spend a maximum of five minutes writing your conclusion. 

Outline • The type of conclusion you will write depends upon your essay 
organization. 

• For a standard essay, use the following outline: 
1. Paraphrase the thesis statement. 
2. Restate the two main ideas, or summarize the two body 

paragraphs. 
3. Draw a conclusion, predict an outcome, or make a suggestion. 

• For an alternative essay, use the following outline: 
1. Opinion 
2. Reason 1 and detail 
3. Reason 2 and detail 

Writing • Use an appropriate transition to introduce your conclusion. 
Tips Standard Essay 

• Use synonyms and different sentence structures when restating 
your thesis. 

• If paraphrasing your main ideas is too similar to restating your thesis 
statement, try summarizing your two body paragraphs. 

• If your conclusion is too short, expand it by providing detail to 
explain statements more fully. 

Alternative Essay 
• If you can't think of two reasons, state one reason, and provide 

more than one detail or example to support it. 

Technology Prompts 

I i Discussion 
Discuss the following prompts by stating your position on each and supporting this position 
with at least two main points. 

ii At the Board 
Choose one prompt. Complete the pre-writing steps. Write an introduction and conclusion. 

I . What technological innovation- for instance the digital cellphone, the computer, 
or the airplane-do you value the most? Please provide specific reasons, details, and 
examples to support your response. 
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2. Some people believe automobiles are dangerous or harmful. Others think they are 
necessary and helpful. Which opinion do you agree with and why? Please use details and 
examples to support your opinion. 

3. Some people say that technology bas made our lives easier and more convenient, 
while others believe it has made them more demanding and stressful. Which position 
do you agree with and why? Please provide specific details and examples to support your 
response. 

4. Do you agree or disagree with the following statement? Advanced communication 
technologies such as email and texting have made our lives more impersonal. Please 
provide specific reasons, details, and examples to develop your essay. 

Independent Writing Test: Communication Technolog-y , ' 4 
" . 

Advanced Communication Technologies 
Thinking about the Writing Process: Write a Journal Entry 
Before the test, write a journal entry about the steps involved in writing an Independent 
Essay. Include detail about how to write an introduction and conclusion for both the standard 
and the alternative outline. Discuss with a partner. 

TOEFL Writing - . - . ~ RE~) H; L;' BACK'\ NEXT . . 
Question 1 of 1 HIDE TiMEJ 

Directions: Read the question below. In 
an actual test you will have 30 minutes 
to plan, write, and revise your essay. 
Typically, an effective response will 
contain a mmimum of 300 words. 

Do you agree or disagree with the 
following statement? 

Advanced communications 
technologies such as email and texting 
have made our lives more impersonal. 

Please provide specific reasons, details, and 
examples to support your response. 

Write Your Essay 

---- Wo~Couni O 

Write your essay on the computer. Because you are learning, take 45 minutes instead of 30. 
Have your instructor give you feedback. Record your score on the Writing Test Scores cha11, 
and fill in a Writing Error Chart (page 609). 
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READING 

Reading Skill 7 -,. j.) ~ ~ • .~ 

8 8 Responding to Negative Factual Information Questions 

Homework and Paired Review 
Read pages 268-69 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 

This type of question is easy to recognize because it asks you to specify which answer is NOT 
true according to the passage. It may also be stated in the form, All of the foUowing are true 
EXCEPT .... In order to answer a Negative Factual Information Question, you need to verify that 
three of the answers are true and one is either NOT true or NOT mentioned These questions may 
take longer to answer than other questions. However, they are only worth one point. Therefore, if 
you are pressed for time, skip this question and return to it later using the Review button. 

How to Answer Negative Factual Information Questions 

Identify Key Words Identify key words in the question and in each answer choice. 

Scan Scan for the key words or a restatement of these words. Sometimes 
you will find all of the answers in a single sentence. In other cases, 
they may be spread throughout a paragraph or even the entire pas-
sage. If so, you may have to scan for each answer choice separately. 

Read Once you find the appropriate section, read it to determine 
whether the answer is true or untrue according to the passage. 

Eliminate True If an answer is true, eliminate it. 
Answers 

Select Untrue The correct answer will NOT be true or will NOT be mentioned. 
Answer Double-check your answer to make sure you are correct. 

Test Example 

TOEFL Reading REVIEW' HELP ' sAcK · NEXT 

Question 3 of 14 HIDE TIME 00 : 14: 32 

1. According to paragraph 1, which of 
the following is NOT an example of 
gender-biased language? 

0 Businessman 
OMan 
0 Singular he to describe both genders 
0 Stewardess 

Paragraph l is marked with an arrow 
[-+]. 

Gender-inclusive Language 
..- Gender-neutral or gender-inclusive 
language is a style of writing and speaking 
that has recently gained widespread 
acceptance. This change in communication 
style has occurred for two key reasons. First, 
linguists have argued that various aspects 
of the English language are discriminatory. 
They cite the use of man in the word 
mankind or the assignment of the third
person masculine pronoun to denote both 
sexes as flagrant examples. ln addition, they 
note that gender-specific job titles such as 
stewardess and businessman make arbitrary 
assumptions about gender, with each 
excluding 50 percent of the population. 

-
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Sample Answer 

Identify Gender-biased language, businessman, man, singular he to describe both 
Key Words genders, stewardess 

Scan discriminatory, businessman, man, the third-person singular pronoun to 
denote both sexes, stewardess 

Read ... various aspects of the English language are discriminatory. They cite the use 
of man as in the word mankind or the assignment of the third-person masculine 
pronoun to denote both sexes as flagrant examples. In addition, they note that 
gender-specific job titles such as stewardess and businessman make arbitrary 
assumptions about gender, with each excluding 50 percent of the population. 

Eliminate Number 1 and 4 are said to exclude 50 percent of the population. 
True Therefore, they are discriminatory and are examples of gender-biased 
Answers language. Number 3 is a restatement of the third-person masculine pro-

noun, which is cited as an example of discriminatory language. 

Select Number 2 is NOT true because the passage indicates that man in the 
Untrue word mankind is discriminatory. It does not make any comment about the 
Answer word man on its own. 

8 8 Summary Chart 

1. Complete the summary chart by filling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Negative Factual Information Questions chart. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Negative Factual Information Questions 

Number per 0-2 
passage 

Key • The question includes the words NOT or EXCEPT in upper case. 
Information • Answers may be found in a singie sentence or paragraph or may be 

spread throughout the entire passage. 
• These questions often take longer to answer than other questions . 

Therefore, you may want to skip them initially and return to them at the 
end by using the Review button. 

• Negative Factual Information Questions are worth one point. 
• A correct answer will be NOT true or NOT mentioned according to the passage . 

Example • According to paragraph 1, which of the following is NOT true? 
Questions • According to the passage, all of the following are true EXCEPT: 

How to 1. Identify key words: Identify key words in the question and in each answer 
Respond choice. 

2. Scan: Scan for the key words or a of these words. 
Sometimes you will find all of the answers in a single .In other 
cases, they may be spread throughout a paragraph or even the entire 

. If so, you may have to scan for each answer choice 
3. Read: Once you find the appropriate section, read it to determine 

whether the answer is or according to the passage. 
4. Eliminate true answers: If an answer is , eliminate it. 
5. Select untrue answer: The correct answer will be true or will -- --

be mentioned. Double-check your answer to make sure you are correct. 

Incorrect • True according to the passage 
Answers 

. - -

I ..... _ 
' riAl . 

I JflA\t 

•. ·•E; 
j -

I' ::; .··C)~' l II ••• • 
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Reading Practice 1: Linguistics • ' ' , 

Gender-inclusive Language 
5R1 Scanning 

l. What is the Sapir-Wharf hypothesis? 
2. In which fields have policies against gender-biased language been implemented? 
3. What is the singular they? 

Gender-inclusive Language 

1 Gender-neutral or gender-inclusive language is a style of writing and speaking that has recently 
gained widespread acceptance. This change in communication style has occurred for two key 
reasons. First, linguists have argued that various aspects of the English language are discriminatory. 
They cite the use of man in the word mankind or the assignment of the third-person masculine 
pronoun to denote both sexes as flagrant examples. In addition, they note that gender-specific job 
titles such as stewardess and businessman make arbitrary assumptions about gender, with each 
excluding 50 percent of the population. Second, the Sapir-Whorfbypothesis, which describes 
bow language determines attitudes, implies that the elimination of sexism is only possible with 
a concurrent change in the language employed to depict gender. Accordingly, policies against 
gender-biased language have become commonplace in business, government, and education. 

2 Gender-neutral style guidelines in each of these spheres advocate the use of terms that 
incorporate both males and females and minimize gender assumptions. This helps to 
eliminate stereotypes and reduces the marginalization of either group. For instance, gender
neutral words such as .flight attendant and businessperson are currently advocated for job 
titles. Furthermore, the use of he or she in place of the exclusive he as the third-person 
singular pronoun is now prevalent. Some editing manuals even promote the utilization of 
singular they as illustrated in the sentence Anyone can apply if they have the qualifications. 
This is based on the argument that it bas been in use since the Middle Ages and bas even 
been cited in the works of such legendary authors as Chaucer and Shakespeare. 

Reading Time: _ minutes, _ seconds 
264 words/# of minutes = words per minute 

5R2 Test Questions 

What are the steps for answering Negative Factual Information Questions? Your 
instructor will write them on the board. 
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1. According to paragraph 1, all of the 
following sectors incorporate gender
inclusive language EXCEPT: 

a) Academia 
b) Commerce 
c) Government 
d) Technology 

2. According to the passage, all of the 
following are examples of gender
inclusive language EXCEPT: 

a) Businessperson 
b) Flight attendant 

I 8 Academic Discussion 

c) Mankind 
d) Singular they 

3. According to the passage, which of the 
following is NOT a reason for employing 
gender-inclusive language? 

a) Gender-inclusive editing manuals are 
available in key economic sectors. 

b) It is supported by Dr Sapir-Whorf. 
c) It promotes a society based upon the 

equality of the sexes. 
d) It was used by famous writers of 

times long past. 

Score: /3 

l. According to the reading, what is the difference between gender-neutral and gender
biased language? 

2. Do you use gender-neutrallanguage? Why or why not? 
3. Besides the examples provided in the reading, what are some other examples of 

gender-inclusive language? 
4. Do you find that the way people talk reveals the way they think? Why or why not? 
5. Do you believe a change in language can alter attitudes? Why or why not? 
6. Do you ever find it difficult to write in gender-neutral language? Why or why not? 
7. Would you like singular they to gain widespread acceptance in English usage? Why or 

why not? 
8. Do you think your native language is gender-inclusive? Why or why not? 
9. Has there been any change in the style of writing or speaking your native language to 

accommodate gender neutrality? Explain. 

~ ~ 

Reading Skill 8 -. ' ' , 

i i Responding to Schematic Framework Questions 

Homework and Paired Review 
Read pages 271- 74 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 

Schematic Framework Questions ask you to place important ideas from the passage in the 
appropriate categories. There may be two or three categories and either five or seven correct 
answers. There are always one or two more answer choices than correct responses. Incorrect 
answers will be untrue or not mentioned according to the passage. Schematic Framework 
Questions with five correct answers are worth three points; those with seven correct answers 
are worth four points. Responding to these questions involves a process similar to the one 
used for Negative Factual Information Questions. 
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Understand Make sure you understand the category headings. If necessary, re-
Categories read related sections of the passage to improve your understanding. 

Identify Key Words Identify key words in the answers. 

Scan Scan to locate synonyms or restatements of these key words. 

Read Read the appropriate section, and decide whether the answer is 
true, false, or not mentioned. 

Eliminate Eliminate incorrect answers or answers that are not mentioned. 

Select Drag and drop true answers into the correct categories. It is not 
Category necessary to put them in any kind of order. If you are not certain 

of an answer, guess. You do not lose points for guessing. In addi-
tion, you can make a few errors and still get partial credit. 

Test Example 

TOEFL Reading VIEW REVIEW \ HELP . BACK NEXT 

Question 4 of 4 TEXT 

Directions: Complete the table below to summarize the infonnation about the two styles 
of language. Match the appropriate statement to the style with which it is associated. 
This question is worth three points. 
Gender-inclusive Language > 

> 
> 

Gender-biased Language > 
> 

Statements 

It encourages the elimination of discrimination. 
It excludes females from writing and editing positions. 
It is now widely used. 
It is supported by the theory that states behavioral change can only happen with a similar 
change in language. 
It makes random guesses about gender. 
It promotes sexism and stereotyping. 
It promotes the reading of legendary authors like Chaucer and Shakespeare. 

Drag your answer choices to the spaces where they belong. To remove an 
answer choice, click on it. To review the passage, click Vie"' Text. 

See the chart below for details on how to answer this question. Key words and related 
synonyms or restatements are bold. 

Sample Answer 

Key Words in I Answer-Clues in Reading Passage 
Answers Analysis 

It encourages the Gender-inclustve language-Clues: Gender-neutral style guide-
elimination of lines ... advocate the use of terms that incorporate both males 
discrimination. and females and minimize gender assumptions. This helps to 

eliminate stereotypes .. . Analysis: Eliminating stereotypes is 
another way of saying eliminating discrimination. 
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It excludes females Not mentioned-Clues: Some editing manuals even promote the 
from writing and utilization of singular they ... Analysis: Editing is not discussed in 
editing positions. relation to jobs but rather in connection with editing manuals. 

It is now widely Gender-inclusive language-Clues: Gender-neutral or gender-
used. inclusive language is a style of writing and speaking that has 

recently gained widespread acceptance. 

It is supported by Gender-inclusive language-Clues: Gender-neutral or gender-
the theory that inclusive language is a style of writing and speaking that has 
states recently gained wrdespread acceptance. This change in communi-
behavioral cation style has occurred for two key reasons .... Second, the Sapir-
change can only Whorf hypothesis, which describes how language determines 
happen with a attitudes, implies that the elimination of sexism is only possible 
similar change in with a concurrent change in the language employed to depict gen-
language. der. Analysis: Theory is a synonym for hypothesis. The Sapir-Whorf 

theory states that a change in language (behavioral change) works 
to eliminate sexism. This theory is one of the reasons that gender-
inclusive language has gained widespread acceptance. 

It makes random Gender-biased language-Clues: ... various aspects of the 
guesses about English language are discriminatory .... In addition, they note that 
gender. gender-specific job titles such as stewardess and businessman 

make arbitrary assumptions about gender . ... Analysis. Random 
guesses is another way of saying arbttrary assumptions. 

It encourages Gender-biased language-Clues: ... the Sapir-Whorf hypothesis ... 
sexism and implies that the elimination of sexism is only possible with a concur-
stereotyping. rent change in the language employed to depict gender .... Gender-

neutral style ... helps to eliminate stereotypes .... Analysis: The 
Sapir-Whorf hypothesis is a reason for doing away with gender-bi-
ased language. It says that in order to eliminate sexism, you need to 

1 change language. Therefore, it follows that gender-biased language 
encourages sextsm. Gender-neutral language helps to eliminate the 
stereotypes that occur as a result of gender-biased language. 

It promotes the Not mentioned- Clues: Some editing manuals even promote the 
reading of leg- utilization of singular they . .. . This is based on the argument that it 
endary authors has been in use since the Middle Ages and has even been cited in 
like Chaucer and the works of such legendary authors as Chaucer and Shakespeare. 
Shakespeare. Analysis: It is mentioned that singular they was used by Chaucer 

land Shakespeare. It is not mentioned that either gender-tnclusive or 
gender-biased language promotes the reading of these authors. -i i Summary Chart 

I . Complete the summary chart by filling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Schematic Framework Questions chart. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Schematic Framework Questions 

Number per 0-1 
passage 

Key 0 Place true information from the passage into the appropriate categories. 
Information • Click on answers, and drag them to the correct category. 

• The question appears on a separate computer screen. To view the text, 
click on View Text. 
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• These questions take a long time to answer; however, they are worth 
more points. 

• Questions with five correct answers are worth three points . 
• Questions with seven correct answers are worth four points . 
• One or two answer choices will be incorrect. 
• Answers are found throughout the passage . 

How to 1. Understand categories: Make sure you understand the category 
Respond headings. If necessary, related sections of the pas-

sage to improve your understanding. 
2. Identify key words: Identify key words in the 
3. Scan: Scan to locate or restatements of these key words. 
4. Read: Read the appropriate section, and decide whether the answer 

is true, false, or not 
5. Eliminate: Eliminate answers or answers that are not 

mentioned. 
6. Select: Drag and drop true answers into the correct . It is not 

necessary to put them in any kind of . If you are not certain of 
an answer, . You do not lose points for guessing. In addition, you 
can make a few and still get partial credit. 

Table • Two or three columns 
Formats • Five correct answers 
and Points • Six or seven answer choices 
Allocated • 3/5 = 1 pt, 4/5= 2 pts, 5/5= 3 pts 

• Two or three columns 
• Seven correct answers 
• Eight or nine answer choices 
• 4n =1 pt, 5n = 2 pts, sn= 3 pts, 7n= 4 pts 

Correct • Are true according to the passage 
Answers • Fit into one of the categories listed 

• Are generally restatements of the answer choices 

Incorrect • Repeat words from the passage, but are incorrect 
Answers • Contradict information in the passage 

• Are not mentioned 
• Do not fit into one of the categories listed 

I • .. ....... 

Reading Practice 2: Zoology • ) I r 

Fish that Change Gender 
5R3 Scanning 
I. What are the two categories described in this passage? What do they mean? 
2. Give an example of a fish in each category. 
3. Which category offish interact based on hierarchy? 
4. What types of fish described are brightly colored? 
5. What types offish have subdued coloration? 
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Fish That Change Gender 

The remarkable diversity of our natural world includes species of fish that at some point 
in their life cycle are capable of changing gender. In other words, they are sequential 
hermaphrodites. There are two categories of possible transfonnation: protandry and 
protogyny. In the former, an animal is born male and transforms into a female; in the latter, 
the species begins life as a female and later becomes a male. 

2 The clownfish of Finding Nemo fame is a protandrous hermaphrodite. Ctownfish are 
small brightly colored fish that live in the shallow coral reef habitats of the tropical Pacific 
and Indian Oceans, the Red Sea, and Australia's Great Barrier Reef. All clownfish are born 
male and generaUy form part of a group with a strict hierarchy, including one large female, a 
smaller reproductive male, and several pre-pubescent males. If the female is removed from 
her environment, either through death or human intervention, the reproductive male will 
transform into a female, and the next largest non-reproductive male will mature and become 
capable of producing offspring. In this way, the hierarchy of the group is maintained. 

3 Like the clownfish, numerous species of the Wrasse family are sequential hermaphrodites that 
inhabit shallow coral reef environments. Conversely, these fish begin their existence as females 
or female equivalents and later morph into the opposite gender, thus exhibiting the protogynous 
aspect of sequential hermaphroditism. Wrasses are born either female or as initial-phase 
males that mimic the female in both appearance and behavior. For example, they have subdued 
coloration and are non-territorial. Terminal-phase males, on the other hand, are brightly 
colored and territorial. Both females and initial-phase males bave the ability to transform into 
terminal-phase males in the event that one is not present within their reproductive group. 

Reading Time: _ minutes, _ seconds 
291 words/# of minutes = words per minute 

5R4 Test Questions 

What are the steps for answering Negative Factual Information and Schematic 
Framework Questions? Your instructor will write these steps on the board. 

I. According to the passage, which of the 
following is NOT an aspect of sequential 
hermaphrodites? 

a) A male changing into a female 
b) An initial-phase male changing into a 

terminal-phase male 
c) A female changing into a male 
d) Initial-phase females changing into 

terminal-phase females 

2. According to paragraph 2, aU of the following 
are habitats for the clownfish 
EXCEPT; 

a) The Pacific Ocean 
b) The Atlantic Ocean 
c) The Indian Ocean 
d) The Great Barrier Reef 
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3. According to paragraph 2, which of 
the following is NOT a member of the 
clownfish family? 

a) A large female 
b) A small mature male 
c) Immature males 
d) Immature females 

4. According to paragraph 3, all of the 
following are characteristics of initial
phase males EXCEPT: 

a) They have subdued coloration. 
b) They are non-territorial. 
c) They mimic females. 
d) They change into females. 

5. Complete the table below to summarize the information about the two types of sequential 
hermaphrodites. Match the appropriate statement to the sequential hermaphrodite with which it 
is associated. This question is worth four points (7/7 = 4, 617 = 3, 5/7 = 2, 417 = 1, 317 = 0). 

a) Group hierarchy is always maintained. 
b) The clownfish is an example. 
c) The female changes into a male. 
d) The gender change is performed for reproductive purposes. 
e) The male changes into a female. 
f) The Wrasse fami ly is an example. 
g) There are two distinct types of males. 
h) They live in the shallow coral reefs of the Atlantic and Pacific Oceans. 
i) They reproduce asexually. 

1. Protandry 2. Protogyny 

Score: /8 

i i Academic Discussion 

1. What do you think of the fact that fish can change gender? 
2. What are the pros and cons of being male or female? 
3. How do you handle the disadvantages of your particular gender? 

5R5 Academic Word List Vocabulary 

Write a synonym on the line next to each AWL vocabulary item. 

able adult chronological 

feature in contrast sex 

final involvement stage 

1. aspect ___ _________ _ 6. mature ----- --- --- ----
2. capable--------- - -- 7. phase ____________ ___ 
3. conversely _ _________ _ 8. sequential _____________ _ 
4. intervention ---------- -- 9. terminal _____________ _ 
5. gender ___________ ___ 
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Reading Practice 3: Anthropology , ~ ) ~ : · · 

Pre-reading Activity: The Gender Challenge 

Preparation 
Read the following quote by George Santayana (1863-1952), Spanish-American philosopher 
and poet. Do you agree or disagree. Why? 
"When men and women agree, it is only in their conclusions; their reasons are always different." 

• • • Task 1 r•, 
Form small groups consisting of either all men or all women. You will have 10 minutes to build 
the tallest free-standing structure you can. Have two students walk around and observe the 
behavior of males versus females. For instance, do team members work cooperatively, or does 
one person take the lead, with others assisting? Do members communicate or are they silent? 

Materials for Each Group 
• 20 straws 
• 20 paper clips 

Before You Begin 

Which team do you think will win? Why? 

After the Challenge 
1. Did the men's team work together differently from the women's team? What were some of 

the differences in behavior noted by student observers during this task? 
2. Work in small groups to create a list of adjectives you think describe men and a list of 

adjectives you believe describe women. 
3. Gender roles describe the ways men and women are expected to act. Describe the gender 

roles of men and women in your country. 

Men Women 

Margaret Mead on Gender Roles 

5R6 Scanning 
1. What three tribes did Mead study? 
2. Where did she do her research? 
3. What was she studying? 
4. What was her main finding about the Arapesh? 
5. What was her main finding about the Mundugumor? 
6. How did the gender roles of the Tchambuli compare with those of modern societies? 
7. What was Mead's overall conclusion about gender roles? 
8. What were three criticisms of her work? 
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Margaret Mead on Gender Roles 

Margaret Mead. one of the most influential anthropologists of the twentieth century, 
focused much of her energy on researching and writing about the cultural determination of 
gender roles. Her fieldwork brought her to remote locations such as Papua New Guinea, 
an island just north of Australia in the South Pacific. There she spent two years gathering 
evidence about the temperament of males and females in three primitive tribes: the 
Arapesh, the Mundugumor. and the Tchambuli. Her reports were astounding. 

2 In the seven months she spent with the mountain-dwelling Arapesh, she found no 
apparent behavioral differences between the sexes. Instead, both genders displayed 
traits one would generally associate with the female gender. For instance, individuals 
were cooperative, gentle, passive, and sensitive to other people's feelings. Furthermore, a 
person who exhibited aggression or competition was ostracized by the group. 

3 Tn her report on the Mundugumor, a group of cannibals and headhunters, Mead 
commented that while there were no intrinsic differences between men and women, their 
behaviors were diametrically opposed to those of the Arapesh. For instance, both men 
and women were openly violent, aggressive, emotionally unavailable, and insensitive
characteristics that are generally attributed to the male gender. 

4 In researching the third tribe, Mead found that the gender roles of the Tchambuli were in 
direct contrast to those in most modem societies of the day. For example, the women were 
the breadwinners-supporting their families by making money fTom farming, fishing, 
and producing simple goods. Men, on the other hand, were financially and emotionally 
dependent, submissive, and interested in their appearance. 

5 As a result ofthls fieldwork, Mead reached what she felt was the inescapable conclusion 
that gender roles are completely malleable. ln other words, they are shaped entirely by 
the environment. In her mind, she had found undeniable proof that men and women could 
behave in any number of ways depending on the culture into which they happened to be 
born. [n 1935, she published these findings in the volume Sex and Temperament in Three 
Primitive Societies. 

6 Since that time, Mead's conclusions have come under question on a number of counts. 
Many critics point to the fact that her findings corresponded too closely with her personal 
beliefs. Furthermore, they imply that she may have been reluctant to consider facts that 
were incompatible with her own distorted perspective. Others argue that the translation 
of the various tribal languages by unskilled interpreters could have led her to make 
inaccurate deductions. Still others felt that the amount of time spent with each tribe was 
insufficient for the purpose of making cultural inferences. Despite these criticisms, there 
is little doubt that Mead's work bad a strong impact on the overall perception of gender. 
Furthermore, it served as potent ammunition for feminist thinkers who professed that 
gender roles were solely the byproduct of cultural conditioning. 

Reading Time: _ minutes, _seconds 
470 words/# of minutes = words per minute 
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5R7 Test Questions 

What are the steps for answering Negative Factual lnfonnation and Schematic 
Framework Questions? Your instructor will write these steps on the board. 

I. According to paragraph 2, which of the 
following is NOT a characteristic of the 
Arapesh? 

a) Artisticness 
b) Helpfulness 
c) Peacefulness 
d) Sympathy 

2. According to paragraph 3, all of the 
following are characteristics of the 
Mundugumor EXCEPT: 

a) defensiveness 
b) emotional detachment 
c) hostility 
d) pushiness 

3. According to paragraph 4, which of the 
following descriptions of the Tcbambuli 
tribe is NOT true? 

a) Females support the family through 
work. 

b) Males are financially independent. 
c) Men take pride in their looks. 

d) Gender roles are unlike those in most 
modem societies. 

4. According to paragraph 6, all of the 
following are criticisms of Mead's 
research EXCEPT: 

a) Her personal interviews of tribe 
members did not go into enough depth. 

b) She didn't spend enough time to really 
discover what each culture was truly like. 

c) She ignored facts that did not coincide 
with her own theories. 

d) Her conclusions were based on 
inaccurate translations. 

5. According to the passage, which ofthe 
following is NOT true of Mead? 

a) She believes sex roles are the product 
of cultural conditioning. 

b) She called herself a feminist. 
c) She is a published author. 
d) She is an anthropologist who has 

influenced public attitudes toward 
gender roles. 

6. Complete the table below to summarize the infonnation about the three tribes studied by 
Margaret Mead. Match the appropriate statement to the tribe with which it is associated. 
This question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = I, 2/5 = 0). 

a) Both males and females exhibited what are considered female characteristics. 
b) Both males and females had typical male attributes. 
c) Children from this group took their mother's surname rather than their father's. 
d) In this tribe, women were gentle and passive, and men were violent and aggressive. 
e) The behavior of men and women was the exact opposite of what might be expected, 

given traditional sex roles. 
f) This group would shun a person who behaved in a hostile manner. 
g) This tribe was known to cut off people's heads. 

1. Arapesh 2. Mundugumor 3. Tchambuli 

Score: /8 

5R8 Academic Word List Vocabulary 
Write a synonym on the line next to each AWL vocabulary item according to its meaning in 
the reading passage. 
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book in spite of mismatched twisted clear inadequate quiet 

unwilling conclusion inherent say viewpoint reluctant volume 

l. apparent 7. insufficient ---------------------
2. comment 8. intrinsic -----------------------
3. deduction 9. passive------------------------
4. despite 10. perspective-------------------
5. distorted 11. reluctant ---------------------
6. incompatible 12. volume -----------------------

Summarize and Paraphrase 
Summarize and paraphrase the passage. State main points, and use your own words. Refer to 
the chart for question 6 in Exercise 5R7, and use synonyms for Academic Word List vocabulary. 

i i Academic Discussion 

1. Have you noticed differences in gender roles among people from different cultures or 
countries? If so, what have you noticed? If not, what similarities you have noted? 

2. Do you think gender roles are innate or a product of the environment? Why? 
3. What are the prescribed gender roles in your country? Do you think you have been 

influenced by these gender roles? Why or why not? 
4. Do you think gender roles are a benefit or a detriment? Why? 

Readi~g Practice 4: History- . · ,. ~ ~ : _, .... 

Pre-reading Video: Feminism Interviews 
i i 5R9 Pre-reading: On-the-street Interviews 

Answer these questions with a partner. Then predict how interviewees will respond. Write 
your predictions on a separate piece of paper. Take notes while you watch the video. Were 
your predictions correct? 

I. What is a feminist? 
2. Do you know any women who call themselves feminists? If so, what are they like? 
3. Would you ever call yourself a feminist, or do you support feminism? Why? 
4. Do you think there is a need for feminism? Why or why not? 

Academic Discussion 

1. How would you describe the general public 's view of feminism as portrayed in this 
video? Why? Do you agree or disagree with this view? Why? 

2. Why do you think very few women call themselves feminists? 
3. Do you agree with the final man's comment that the man is the bead of the household? 

Why or why not? 
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A Brief History of Feminism and Masculism 

Pre-reading Discussion: Activating Background Knowledge 
I . What do you know about the history of feminism? 
2. What is masculism? What do you know about its history? 
3. What do you think the two movements have in common? 

5R10 Scanning 
1. When did the first, second, and third waves of feminism take place? 
2. What rights did women fight for during each wave? 
3. What three dates are important to the achievement of suffrage for women? Why? 
4. What rights do masculists fight for? 

Over tea and biscuits in 1848, a group of five Ameli can women launched a revolution. Together 
they decided to host the first Women's Rights convention, where they drafted a list of 18 
grievances highlighting the unjust treatment of women. Like their contemporaries in both the 
United Kingdom and Canada, married women were not given legal status as persons, nor were 
they granted suffrage. Husbands bad power and responsibility over their wives to the point that 
they could inflict domestic violence without fear of consequence. In terms of education and 
employment, women were almost entirely unrepresented. Institutions of higher learning denied 
their applications, and respected professions such as medicine and law barred their participation. 

2 Meanwhile in the UK, the suffragette movement was in full swing. This radical faction 
undertook extreme means to promote their core agenda of gaining the right to vote. They 
set fires, smashed windows, went on hunger strikes, and even set off bombs. Many were 
imprisoned, where they were force-fed and restrained. This only served to call attention to 
the savagery of the legal system and led to the gains in public sympathy needed to achieve 
their aims. In 1918, UK women over 30 were granted the right to vote; in 1920, this same 
privilege was unconditionally conferred upon female adults in the United States; in 1928 
the UK amended suffrage law to place all women on an equal footing with men. 

3 The second wave of feminism took hold in the 1960s with the advent of the birth control 
pill. In order to gain full economic independence from men, women fought for the right to 
contraception and abortion, which would allow them to decide if and when they wanted 
children. Furthermore, there was a strong impetus for women to work outside of the home 
in order to pursue career goals and earn a personal income. During this time, the essential 
power relationship between men and women shifted. This change brought a number of 
new challenges to the fore. Women, desiring satisfying personal as well as professional 
lives, were struggling to meet the demands of their new "superwoman" identity. Men 
experienced a similar crisis; not knowing how to apply the concept of masculinity to their 
newly imposed role of being more emotionally open, participating more actively in child 
rearing and housework, and dealing with a partner who perceived herself as an equal. 

4 In the 1990s, various splinter groups arose to address what was seen as a white upper-
middle-class feminist movement. This .third wave of feminism includes liberal organizations 
aimed at fighting the oppression of underprivileged women, women of color, and gay women, 
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whose priorities and concerns are unique to their specific circumstances. Support for single 
mothers on welfare, extra-curricular funding for visible minority youth, and the promotion of 
gay marriage are a sampling of the diverse initiatives that the third wave has spawned. 

5 Around the tum of the century, masculism or an ana logous men's movement was 
gaining momentum. Like feminists, masculists support the agenda of liberating 
individuals from oppressive gender roles that may exert undue pressure to conform to 
specific standards. According to the National Coalition for Men (NCFM), "real men" are 
expected to embody characteristics such as aggression, strength, courage, knowledge, 
logic, self-discipline, self-control, competence, emotional detachment, competition, and 
heterosexuality among others. The NCFM advises that men should have the option of 
rejecting this stereotype if it does not coincide with their perceived identity or needs. 

6 Furthermore, this group and others like it recommend an emphasis on men 's rights 
equal to that bestowed upon women's concerns. For instance, men's groups maintain that 
violence damages men as much as it does women. For this reason, they do not support 
male-only conscription into the military. With regard to parenting, they advocate equality 
in child custody decisions and oppose the woman's sole right to end a pregnancy. They 
cite a clear bias in the realms of health, education, and the law. For example, more funding 
is allocated for breast cancer research than for prostate cancer studies even though the 
latter takes more lives than the former. What's more, while money is available to support 
underachieving females in the maths and sciences, no such financia l incentive is provided 
for men to improve reading skills. Legal discrimination is widespread, especially with 
regard to the sentencing of men versus women, with males serving longer sentences for 
the same crimes. 

Reading Time: _minutes,_ seconds 
727 words/# of minutes = words per minute 

5R11 Test Questions 

What are the steps for answering Negative Factual Information and Schematic 
Framework Questions? Your instructor will write these steps on the board. 

I . According to paragraph I , which of the 
following is NOT a reason why a group 
of five American women started the 
Woman's Rights movement? 

a) It was legal for husbands to beat their 
wives. 

b) Universities did not accept female 
appJjcants. 

c) Women were not allowed to drive. 
d) Women were not permitted to enter 

the medical or legal professions. 

2. According to paragraph 2, all ofthe 
followjng were methods used by the 
suffragettes in gaining the right to vote 
EXCEPT: 

a) Escaping from prisons 
b) Exploding bombs 
c) Fasting 
d) Starting fires 

3. According to paragraph 2, which of the 
following is NOT an important date 
related to women gaining suffrage? 

a) 1918 
b) 1920 
c) 1928 
d) 1930 

4. According to paragraph 3, all of the 
following describe aspects of the second 
wave of feminism EXCEPT: 

a) Women experienced new challenges 
in fulfilling two roles simultaneously. 

b) Women did not want to remain 
dependent on men. 

c) Women wanted the right to decide 
whether or not they wanted children. 

d) Women wanted to earn more money 
than men. 
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5. According to paragraph 4, which ofthe 
following groups was NOT the focus of 
the third wave of feminism? 

a) Homosexual women 
b) Poor women 
c) Women from racial minorities 
d) Working women 

6. According to paragraph 4, all ofthe 
following are results of the third wave of 
feminism EXCEPT: 

a) Assistance for single mothers 
receiving government aid 

b) Monies for youth of color 
c) Programs to reduce child marriage in 

developing countries 
d) The advocacy of homosexual 

marriage 

7. According to paragraph 5, which of the 
following is NOT a characteristic of a 
"real man"? 

a) Ability 
b) Bravery 
c) Honesty 
d) Rationality 

8. According to paragraph 6, all of the 
following concerns relate to the men 's 
movement EXCEPT: 

a) Wanting discrimination against male 
lawyers to end 

b) Wanting funding for prostate cancer 
c) Wanting money for educational 

programs to jmprove men's reading 
skills 

d) Wanting to be part of the decision to 
end or not end a pregnancy 

9. Complete the table below to summarize the information about the three waves of 
feminism. Match the appropriate statement to the wave of feminism with which it is 
associated. This question is worth four points (7/7 = 4, 617 = 3, 5/7 = 2, 4/7 = l , 317 =0). 

a) Feminists introduced the concept of gender-inclusive language. 
b) Money was allocated to help various disadvantaged groups. 
c) Having a reliable form of birth control set this wave in motion. 
d) Men had difficulty adapting to the idea of sharing child-care and household responsibilities. 
e) Schools catering exclusively to women were opened. 
f) This wave addressed the needs of all types of women, not solely well-to-do white women. 
g) Women began to consider careers as an alternative or addition to motherhood. 
h) Women fought for the right to be considered as persons under the law. 
i) Women won the right to vote. 

1. First Wave Feminism 2. Second Wave Feminism 3. Third Wave Feminism 

1 0. Complete the following table to summarize information about feminism and masculism. 
Match the appropriate statement to the movement with which it is associated. This 
question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = I, 2/5 = 0). 

a) Common-law marriage became more widespread. 
b) Evidence of definite discrimination in health, education, and legal sectors was uncovered. 
c) Gay marriage was endorsed. 
d) Single fathers' support groups received government funding. 
e) The balance of power between males and females changed. 
f) This movement liberated individuals from oppressive gender roles. 
g) This movement opposes the sole drafting of males into military service. 
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1. Feminism 12. Masculism 

5R12 Combined Classification and Time Order Organization 
Understanding Reading Macrostructure 

Score: /15 

What rights or freedoms did each group fight for? List the rights in the correct categories. 
Use the outline to paraphrase the passage. 

a) An emphasis on their rights equal to that of the opposite gender 
b) Freedom from domestic violence 
c) Rights for women from all walks of life 
d) Rights to education and employment 
e) The right to child custody 
f) The right to contraception 
g) The right to decide whether and when they have children 
h) The right to equal funds for education research 
i) The right to equal funds for health research 
j) The right to equal sentencing of criminals 
k) The right to full economic independence from men 
I) The right to participate in the decision to end a pregnancy 
m) The right to reject their gender stereotype 
n) The right to vote 

Feminism: 1848-present 

First Wave: 1848-1928 

1. 
2. 
3. 

Second Wave: 1960s 

1. 
2. 
3. 

~~-·h_i_r_d_W_a_v_e_:_1_9-90-__ p_r_e-se_n_t----------------------------------------~~ . 
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MascuUsm: 2000-present 

Masculism: 2000-present 

I. 
2. 
3. 
4. 
5. 
6. 
7. 

5R13 Academic Word List Vocabulary 
Write a synonym on the line next to each AWL vocabulary item according to its meaning in 
the reading passage. 

alter detain refuse army household result 

award main concern similar conference money unfairness 

correspond motivation use give open-minded write 

I. amend ______________________ __ 10. draft __________ _ 

2. analogous--------------------- 11. funding-----------
3. bias ------------------------- 12. grant--------------------
4. coincide--------------------- 13. incentive-------------------
5. conrer ______________________ __ 14. liberal ____________________ _ 

6. consequence----------- 15. military-----------------
7. convention----------- 16. priority------------
8. deny ________________________ _ 17. restrain - -------------------
9. domestic --------------------- 18.undertake _________________ _ 

I i Academic Discussion 

I. Why were women not allowed to vote and not encouraged to work or go to school in 
the past? 

2. Do you think the feminist movement is justified in demanding equal rights? Why or why not? 
3. Do you believe a relaxation of gender roles is creating an identity crisis for both 

sexes? Explain. 
4. Do you think men are being unfairly discriminated against today? Why or why not? 

........ -
Reading Test: Gender Studies I I ' I r 

Pre-reading Video: Track Meet Gender Controversy 

Pre-viewing 
What do you think the gender controversy is about? 

ovo 5R14 First Viewing 
What is the gender controversy about? 

II 

I • 
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ovo 5R15 Second Viewing 
1. Which race did Caster Semenya win? 
2. What are some people saying about Semenya? 
3. How does Semenya feel about recent rumors? 
4. What kind of test will Semenya have to have? Why? 
5. What does this test involve, and how long does it take? 

Caster Semenya Gender Controversy 

South African mtddle-distance runner Caster Semenya won gold with a record time of 
I minute, 55.45 seconds, in the 800-meter event at the 2009 world championship in 
Berlin. Because of her record-breaking time and masculine appearance, athletic officials 
ordered a gender test. The International Association of Athletics Federation (IAAF) has 
kept the results confidential, and Semenya is allowed to race in women's events. 

While unconfirmed reports suggest that 18-year-old Semenya has both male and 
female gender characteristics, including elevated testosterone levels, South African 
government official Jackson Mthembu stated that Semenya had been raised as a female 
and that she should '·continue to run as a woman." 

• ~ Discussion 
l. Do you think the personal details about a teenager's gender should be discussed with the 

general public? 
2. Do you agree with the IAAF's final decision? Explain. 

The Gender Continua 
5R 16 Skimming 
Read the introduction, the conclusion, and the first sentence of each body paragraph. 

I. What is the thesis statement? 
2. What information do you expect to find in each body paragraph? 
3. What questions do you have about the topic? Read to answer these questions. 

Speed Reading 
Don' t sub-vocalize (say words to yourself) as you read. In addition, avoid sounding words out 
or saying them aloud. This will slow you down considerably and decrease your comprehension. 

The Gender Continua 
The Gender Continua 

Body 
Biological Sex 

Male lntor.sex Female 

Mind 
Gender Identity 

• • • Man Identify with Both Woman 

Actions 
Gender Expression 

• • • Masculine Androgynous Feminine 

A"ractlon 
Sexual Orientation 

• • • Attracted Bisexual or Asexual Attracted 
to Women to Men www.ztcprep.com
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1 Cultural norms and expectations often prompt individuals to interpret gender as consisting of two 
discrete polarities: male and female. However, this interpretation does not correspond with reality. 
Nature, with its rich diversity. encourages a more accurate view, including a vast array of unique 
and varied gender manifestations. [n truth, there are a very small number of people who can 
claim to be entirely male or female. illstead, gender is a continuum with individuals at every point 
between these two extremes. Accordingly, experts today describe gender in terms offour separate 
scales or continua: biological sex, gender identity, gender expression, and sexual orientation. 

2 The biological sex continuum includes traits that cao be objectively assessed through 
modem medical technology. For example, the level of various hormones, particularly 
estrogen and testosterone, and chromosome types, including XX (female) andXY (male) 
patterns, can be measured through standard medical tests. Likewise, the presence of 
internal and external reproductive systems, such as the uterus and testes, and secondary 
sex characteristics such as facial hair or breasts can be impartially itemized by trained 
professionals. As a result, a person can be labeled either biologically male or female. 
However, biological sex is not an "either-or" phenomenon but is. in fact, a continuum with 
real-life examples of individuals at every point on the scale. While it is true that the majority 
are close to one end ofthe scale or the other, the Intersex Society ofNorth America estimates 
that one out of every 100 people's bodies differ from the male or female nonn in some way. 
For instance, a person could be born with XY chromosomes and female reproductive organs 
or the converse. These inter-sex individuals can be placed somewhere near the middle of the 
biological sex continuum. 

3 Gender identity refers to how people view themselves in terms of gender, or to the position 
they would place themselves on a scale that ranges from man to woman. While gender 
identity cannot be objectively measured like biological sex, it is a continuum that consists of 
more than simply these two categories. For exan.1ple, the mid-range of d1e scale is reserved 
for those who identify equally with both genders. What's more, in an honest assessment of 
self, most people will admit to having some traits of the opposite sex. Specifically, a woman 
may exhibit aggressive behavior in an argument. Likewise, a man may display nurturing 
qualities with his children. Because of strict societal and familial expectations, some 
inclividuals experience discomfort or anxiety upon becoming aware of an "inappropriate" 
gender characteristic. As a result, they may attempt to purge themselves of the quality 
by attacking others. For example, an individual who fears that he exhibits traits that are 
typically associated with homosexuality may become openly homophobiC. 

4 Gender expression comprises the many ways people communicate their gender to others, 
namely, through dress, hairstyles, mannerisms, interests, and speech. This communication may 
be either conscious and purposeful or tmconscious and WI intentional. Again, gender expression 
is a continuum with masculine and feminine at either end and androgynous* at the center 
point. When elements of both masculine and feminine communication are incorporated into 
a person's gender expression, this js termed gender bending. Gender expression can vary 
according to mood or the situation, with most individuals being able to identify a range of 
possible expressions with which they feel comfortable. Whereas some people feel at ease with 
a limited range of gender expressions, others are able to incorporate a wider variety. 

S Sexual orientation reveals to whom individuals are intimately attracted. The end points of this 
continuum are attracted to women and attracted to men. TI1e mid~range includes people who are 
attracted to both (bisexual) or are attracted to neither (asexual). While it is generally presumed that 
individuals, whether straight or gay, are at one end ofthe scale or the other, biologist Alfred Kinsey's 
classic studies on male and female sexual behavior clearly illustrate that the majority of people are 
not exclusively drawn to one sex but rather exhibit some level of physical attraction toward both. 

6 The Gender Continua model encompasses the full spectn1m of naturally occurring 
gender manifestations in the real world. It negates the culturally imposed black-and-white 
view of gender and instead equates it with a rainbow of infinite possibilities. 

*androgynous: neither masculine nor feminine 
Reading Time: _ minutes, _ seconds 
713 words/# of minutes= words per minute 

287 
www.ztcprep.com



Chapter 5 Gender 

288 

5R17 Test Questions 

1. According to paragraph 1, the word 
diversity is closest in meaning to 

a) fertility 
b) variety 
c) similarity 
d) ability 

2. According to paragraph 1, which of the 
following is true of males and females? 

a) Only a limited number are unique and 
varied. 

b) They are two discrete polarities. 
c) Most possess qualities that do not 

correspond to their gender. 
d) There are four basic differences 

between them. 

3. According to paragraph 2, what is NOT an 
indicator of biological sex? 

a) Chromosome type 
b) Testosterone level 
c) Facial hair 
d) Muscle distribution 

4. In paragraph 2, why does the author mention 
the Intersex Society of North America? 

a) To give an example of a support group 
for inter-sex individuals 

b) To provide a source for a particular 
statistic 

c) To highlight that a large proportion of 
people benefit from this organization 

d) To explain why some people are born 
with both male and female attributes 

5. According to paragraph 3, what is true of 
the gender-identity continuum? 

a) It is more difficult to assess than the 
biological-sex continuum. 

b) It refers to people who identify with 
both genders. 

c) It includes an honest assessment of self 
d) It takes into account strict societaJ and 

familial expectations. 

6. According to paragraph 3, the word 
homophobic is closest in meaning to 

a) dysfunctional 
b) jealous of the opposite sex 
c) fearful of gays 
d) aggressive 

7. According to paragraph 4, all of the following 
are modes of gender expression EXCEPT: 

a) fashion 
b) body language 
c) lifestyle 
d) involuntary actions 

8. According to paragraph 4, what is true of 
gender expression? 

a) Most individuals only display a 
limited range of gender expressions. 

b) It is a way to communicate biological sex. 
c) It is a method of feeling comfortable 

with one's gender. 
d) It can change depending on 

circumstances. 

9. According to paragraph 5, the word 
neither refers to 

a) bisexual nor asexual 
b) women nor men 
c) straight nor gay 
d) intimately nor attracted 

10. According to paragraph 5, what is true of 
the majority? 

a) They are attracted to a single sex. 
b) They are straight. 
c) They are attracted to the opposite sex. 
d) They are attracted to men and women. 

11. According to paragraph 6, the word 
spectrum is closest in meaning to 

a) colors 
b) potential 
c) range 
d) quantity 
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12. Complete the table below to summarize the information about the biological-sex and 
gender-identity continua. Match the appropriate statement to the continua with which it is 
associated. This question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = 1, 2/5 = 0). 

a) Individuals can be described as male, 
female, or intersex. 

b) Most individuals will confess to 
having characteristics typically 
ascribed to the opposite gender. 

c) People who see themselves as 
equally male and female are called 
androgynous. 

d) People who undergo a sex change 
would be described according to their 
new physical characteristics. 

1. Biological Sex 2. Gender Identity 

Test Time: minutes 

i i ~ Academic Word List Vocabulary 

e) Physical attributes can be verified by 
a medical practitioner. 

f) There are individuals at all points 
between the two polarities of 
completely male or female. 

g) This continuum describes the gender 
a person feels matches his or her 
sense of self. 

3. Both 

Score: /14 

Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

discrete 

expert 

identity 

internal 

external 

n. separate, distinct, disconnected 
Can you think of two discrete reasons why cultures have developed in 
different ways? Explain. 

n. authority, specialist 
When you are choosing a film to watch, do you rely on the expert 
advice of film reviewers? Why or why not? 

n. individuality, uniqueness, self, character 
What is meant by identity theft? How does this happen? 

adj. inner, inside, interior 
Do you have a primarily positive or negative internal life? In other 
words, is your thinking mostly positive or negative? Explain. 

adj. outer, outside, exterior 
How important is external appearance for you in choosing a mate? 
Why? 
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phenom· 
en on 

converse 

inappropri· 
ate 

incorporate 

presume 

classic 

illustrate 

occur 

negate 

equate 

infinite 

n. trend, occurrence, happening, fact, experience 
What do you think about the Internet addiction phenomenon? Do you 
know anyone who has this problem? 

n. opposite, contrary 
What kind of TOEFL writing presents one view in a reading and the 
converse in a lecture? How do you respond to this sort of task? 

adj. unsuitable, out of place, improper 
What behavior would you consider inappropriate on a first date? Why? 

v. include, fit in 
What healthy habits have you incorporated into your life? Explain. 

v. believe, take for granted 
Do you presume that you will eventually get a good TOEFL score? Why 
or why not? 

adj. established, landmark, traditional, enduring 
What novels do you know about that would be considered classic 
literature? What films do you think of as classics? Why? 

v. show, demonstrate, exemplify 
What does the typically negative newscast illustrate about the world 
today? Why? 

v. happen, take place 
What changes have occurred in your life during the past five years? Are 
you happy about these changes? Why or why not? 

v. cancel out, counteract, undo 
Do you realize that failing to review vocabulary negates any study you 
have previously done? What does this mean for you? 

v. associate, liken, compare, connect 
Do you equate money with success? Why or why not? 

adj. endless, countless, unlimited, Hmltless 
Would you like to live for an infinite length of time? Why or why not? 

Interaction Activity with Stars: Practice Difficult Vocabulary 
Instead of asking aU the questions in an interaction activity, mark a star beside words you 
have particular difficulty with. Ask these questions only in the interaction activity. 

8; 1~1 Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 

290 

Study the AWL vocabulaf} on pages 289-90. Paraphrase the reading passage using the 
following PowerPoint slides. Explain bolded AWL vocabulary and underlined low-frequency 
vocabulary. 
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The Gender Continua 
Key: AWL to Study, low-frequency Vocabulary 

What Is gender? What is a continuum? 

Gender: A Continuum 
• Experts describe gender as a continuum with 

individuals at every point between the two extremes 
of male and female. 

Do you agree that gender is o continuum? Explain. 

Biological Sex 
Traits are assessed objectively using modern medical 
technology. 
J> hormone levels 

J> chromosom~ types 

J> internal and external reproductiv~ 
systems 

; secondary-sex c:haracteristics 

Con you give examples of each of the four types of 
biological sex characteristics? 

Gender Identity 
• How people view themselves in terms of gender. 

)> continuum with more than two categories 

• In an honest self-assessment, people will admit to 
having some traits of the 
opposite sex. 

What traits ore typically associated with each gender? 

Chapter 5 Gender 

Cultural Norms and Expectations 
• Prompt people to interpret gender as two discrete 

polarities: 
l> male and female 

• Nature's rich diversity includes 
a vast array of unique and 
varied gender manifestations. 

• A very small number of people can 
claim to be entirely male or female. 

If few people con claim to be 100% male or female, what 
can they claim? 

Four Separate Scales 
The Gender Continua 

8doglcol Sex 

• • • ... ........ F-

-IIMnbly 

• • • Man f<f•nttfy with 9oth WOfMn 

Gender Expression 

• • • Masculine Androgynous Feminine 

Sexual Qnenla-

Artr.!.od S.S.xUII! Asexual ,.n£.., 
IOWornen ~Men 

Describe the four scales included in the gender continua. 

Not an Ei her-or Phenomenon 
• Real-life examples exist at every point on the scale. 

• Intersex Society of North America estimates 
;.. one out of every 100 people differ from th~ •norm • 

In this context, what is meant by the term "norm•? 

Societal and Familial Expectations 

• May lead to discomfort or anxiety about an 
"inappropriate" gender characteristic 
l> may lead 10 homophobic behavior. 

What is homophobia? 
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Gender Expression Sexual Orientation 

• Comprises the ways people communicate gender: 
~dress 

~ hairstyles 

~mannerisms 

>Interests 

• End points of the continuum: 
l> attracted to men 

l> attracted to women 

• Mid-range 
I> bisexual and asexual people 

l>- speech 
• Masculine and feminine expression are at either end 

of the continuum. 

• Presumed that people are at one end or the other. 
l> However, Alfred Kinsey's classic studies illustrate that the 

majority of people exhibit an attract1on to both sexes. 
I> androgynous at the center 

In what other ways do you think gender con be 
communicated? 

Are you surprised by Kinsey's findings? Why or why not? 

The Gender-continua Model 
• The full spectrum of naturally occurring gender 

manifestations 
l> negates the culturally Imposed, black-and"white 

view of gender. 

I> equates it with Infinite possibllldes. 

What is meant by the phrase Nblock-and-whlte v/ewH? 

• • • Monitored Discussion r•, 
1. Before you start, your instructor will write the headings 1 through 7 (listed below) on 

the board. Suggest different phrases to express these language functions. For example, 
"Another important point to consider ... " is a good way to introduce a main point. 

2. Form groups of four. One student observes the three speakers and keeps track of their 
comments. 

Discussion Language Number of Contributions 

Student A Student B Student C 

Total number of contributions 

1. Introduced a relevant main point 

2. Expressed an opinion 

3. Politely agreed 

4. Politely disagreed 

5. Disagreed aggressively 

6. Asked for clarification 

7. Provided clarification 

Digressed from the topic 

1. Do you agree that gender is a continuum? Why or why not? 
2. What is the definition of an intersex individual? 
3. If you are a man, what does it mean to have a feminine side? If you are a woman, what 

does it mean to have a masculine side? Is this normal or abnormal? If a man has a feminine 
side or a woman has a masculine side, what does this say about their gender identities? 
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4. In your country, can a man express his emotions without feeling he is not being manly? In 
your country, can a woman act competitive and aggressive at her job? How do people in 
your country perceive these types of behavior? 

5. The fact that men today dye their hair and wear jewelry combined with the fact that 
women wear pants shows that societal norms have loosened somewhat with regard to 
gender roles. Furthermore, women have entered the workforce, and men have taken on 
greater responsibilities in the home. These developments point to the fact that there has 
been a loosening of strict gender roles. Do you think gender roles will continue to loosen? 
Why or why not? If so, do you think this is a good or a bad thing? Why? 

LISTENING 

Listening Skill 6 . 1~- ) ~ ~ - : 

I I Responding to Organization Questions 

Homework and Paired Review 
Read pages 293- 96 for homework. Take notes, or highlight key information. The next 
day, review the information with a partner. Summarize with the class. 

Organization Questions are found after lectures rather than after conversations. There are 
two basic types of Organization Questions. The first relates to the overall organization or 
underlying structure of a lecture. See the chart below for types of organization and transitions 
or language that naturally accompany each one. 

Overall Organization Transitions or Language Used 

Definition and example is defined as, means, refers to, is called; for instance, for 
example, namely, specifically 

Classification There are three types of... first, second, third 

Time order or chronology in 1922, three years later, today 

Comparison and contrast similarly, likewise, in like manner; however, in contrast, on 
the other hand, conversely, while, whereas, instead, rather 

Cause and effect results in, triggers, leads to, contributes to; because, for 
this reason, as a result, consequently, accordingly, due to 

Hypothesis and results Predict, hypothesize; findings, results 

Advantages benefits, pros, pluses, first, second, third 

Advantages and benefits, pros, pluses; detriments, cons, minuses, down-
disadvantages sides; first, second 

Process first, next, after, afterwards, then, finally 

Least to most important most importantly, most significantly 

Relationship between Two Parts of a Lecture 
A second type of Organization Question refers to how one part of a lecture relates to another. For 
instance, there may be a question about how a professor introduces a lecture or why a student 
poses a particular question. Alternatively, there may be a question on why a professor discusses 
a seemingly unrelated topic or example. There is always a specific reason for everything the 
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professor says. If the professor discusses something that seems to be unrelated, ask yourself 
what point he or she is trying to make and how this point relates to the rest of the lecture. 

Test Example Lecture: Perfect Flowers 

.. 
~~~~~~~~~ 

"""'----,----IIJ-- -

II Pre-listening: Activating Background Knowledge and Predicting 
Use the diagram to describe what you know about the male and female parts of a flower. 
Explain how you think a plant reproduces. Predict the organization of the passage. 

Listening and Note-taking 

CD CD 3, Track 13 
Take notes. Abbreviate key content words, and use symbols. 

1. How is the lecture organized? 

a) The professor discusses the causes 
and effects of the flowering-plant life 
cycle. 

b) The professor classifies the male and 
female parts of a flower. 

c) The professor defines perfect flowers 
and provides several examples. 

d) The professor explains the parts of a 
flower and then outlines the process 
involved in plant reproduction. 

How to Answer Explanation 

2. Why does the professor refer to a 
diagram? 

a) To add variety and interest to her 
lesson 

b) To c1arify the specific parts of a 
perfect flower 

c) To demonstrate the difference 
between germination and pollination 

d) To show the various types of insects 
that participate in pollination 

Score: 12 

Question 1: The correct answer is d. In the first paragraph of the listening transcript, the 
professor explains the parts of a flower. In the second paragraph, she outlines the basic 
process involved in the life cycle of a flowering plant. The underlined sections of the 
listening transcript indicate that this is primarily a process organization. You'll note the 
professor refers to the topic as the life cycle of a flowering plant. The word cycle implies a 
process. Furthermore, this step-by-step process is outlined in the second paragraph. Here, the 
professor uses signal words indicating a process such as then, next, after, and at this point. 
Response a is wrong because causes and effects of the flowering-plant life cycle are not 
discussed. Answer b is incomplete because it fails to mention the process involved in plant 
reproduction. Answer c is wrong because no examples of perfect flowers are mentioned. www.ztcprep.com
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Question 2: See the bold section of the listening transcript for clues about why the professor 
refers to a diagram. As you can see, she refers to the diagram to list the specific male and 
female parts of a perfect flower. Therefore, answer b is correct. Answer a is wrong because 
it is not mentioned. Answer c is wrong because she does not specifically refer to the diagram 
during her explanation of either pollination or germination. Furthermore, the professor does 
not emphasize the difference between the two. Answer dis wrong because only one insect is 
mentioned and this mention is not in reference to the diagram. 

Lecture Transcript 
Professor: OK. So todey- we're going to discuss perfect flowers ... those flowering 
plants with both male and female components. And what we'll be investigating 
in some depth is how these male and female parts contribute to the life cycle of a 
plant. So, a mature flower ... a mature perfect flower consists of both male parts 
that contain sperm and female parts that include eggs. 'l'o be more speciftc, 
let's look at this diagram here. Now, as you can see, the stamen, or male 
component, includes an anther that houses the pollen, and there are two sperm 
cells per pollen grain. And next we have the pistil, or female part of the flower, 
that houses the ovary. The ovary is like a protective covering for the ovules or 
egg cells contained within. 

Now, in the cross-pollination scenario, typically an insect such as a bee will 
visit a flower attracted by its bright color and scent to find nectar. And during 
this search, pollen grains will inevitably rub off unto the bee's body, and then 
as it moves on to the next flower, these pollen grains will attach themselves 
to the sticky surface of the stigma on top of the pistil. And that's what we call 
pollination. So pollination happens when the male and female parts of the 
flower come into contact. Next, the pollen grain migrates down the style of the 
pistil where a sperm cell fertilizes an egg. And once the fertilization process 
is complete, the egg ... , it eventually grows into a seed that's dispersed by 
animals, wind, or water. Then this new seed begins to sprout, or germinate. 
And after germination, the plant continues to grow until it reaches full 
maturity and the flower blooms. And at this point, the life cycle repeats itself. 

Sample Notes 

Notice how the steps in a process are numbered. 
Perfect flowers- ) & ~ parts 
Life cycle flowering plant 
• Mature perf. flower = .:; w/ sperm, ~ w/ eggs 
• D1agram: 

• stamen '! = anther w/ pollen = 2 sperm cells/pollen grain 
• pistil ~ = ovary w/ ovules/egg cells 

Cross-pollination: 
1. bee --+ flower color+- nectar 
2. pollen grains--+ bee's body 
3. next flower, grains --+ stigma (top of pistil) = pollination 
4. pollen grain down style of pistil 
5. sperm cell fertilizes egg == fertilization 
6. egg - seed _. dispersed by animals, wind, water 
7. seed germinates = germination 
8. plant grows -+ flower blooms 
9. cycle repeats 
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i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Organization Questions 

Number per 0-1 
passage 

Key • Questions ask about the overall organization of a lecture or the 
Information connection between two parts of a lecture. 

• Some questions ask how a seemingly unrelated example illustrates a 
main point. 

• You need to be familiar with the various forms of organization and 
accompanying transitions listed on page 293. 

Example • How does the professor organize the information she presents to the 
Questions class? 

• How is the discussion organized? 
• Why does the professor mention X? 

How to 1. Listen to the introduction: Listen to the introduction. The 
Respond organization may be explicitly stated. For example, the professor may 

say, "There are four types of ... " In this case, you are probably going 
to hear a lecture that is organized in a classification format. 

2. Listen for transitions: Listen for transitions. Transitions often signal 
organization. For instance, if you hear, similarly, likewise, however, on 
the other hand, and in contrast, the organization is likely comparison 
and contrast. If you hear first, next, after that, and then, the 
organization is in a process format. 

3. Ask about organization: As you listen, ask yourself how the 
professor is organizing the information. 

4. Organize notes: Take notes according to the organization. For 
instance, in a process organization, number the steps. 

5. Draw a conclusion: After you listen, draw a conclusion about the way 
the information is presented. 

6. Note unrelated examples: Pay attention to examples that seem 
unrelated. Figure out the connections between ideas. 

7. Eliminate: Read each answer choice, and eliminate incorrect answers. 
8. Choose: Choose an answer that reflects the lecture organization. 

Listening Skill 7 , 1~ ~' ~ -~-

ii Responding to Connecting Content Questions 

Homework and Paired Review 
Read pages 296-98 for homework. Take notes, or highlight key information. The next 
day, review with a partner. Summarize with the class. 

Connecting Content Questions ask you to reformat the information from a lecture or 
conversation into a chart. This chart may include categories or steps in a process, or it may 
be some form of a Yes-no or Included- not included chart. In order to answer this type of 
question, you need to take good notes and make some attempt at organizing your notes while 
you are taking them. For instance, you need to write numbers corresponding to the steps in 
a process. For an organization based upon classification, it is helpful if you draw lines down 
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your page to form the number of categories being discussed. In this way you can keep all the 
information related to a specific category in a separate section. 

Test Example 

TOEFL Listening REVIEW\ VOI.UM~I HELP"' NEX~\ 
Question 3 of 6 

--------- .... 
The professor discusses the reproductive cycle of a flowering plant. Put the steps in this 
process in order according to the lecture. 

Drag your answer choices to the spaces where they belong. To remove an answer choice, 
click on it. 

Answer Choices 

• A pollen grain travels to the ovule where a 
sperm cell fertilizes an egg. 

]. __________________________ _ 

• After fertilization, the pollen grain mi- 2. ______________ _ 
grates down the style of the pistil, where 
pollination takes place. 

• Pollen containing sperm become attached 3. ----------------------------
to the female stigma on a new flower. 

• The egg becomes a seed and eventually 

grows into a flowering plant. 4. --------------------------
• While visiting a flower, an insect picks up 

pollen grains. 

How to Answer Explanation 
The correct answer is as follows: 

I. While visiting a flower, an insect picks up pollen grains. 
2. Pollen containing sperm become attached to the female stigma on a new flower. 
3. A pollen grain travels to the ovule where a sperm cell fertilizes an egg. 
4. The egg becomes a seed and eventually grows into a flowering plant. 

Incorrect Answer Choice: After fertilization, the pollen grain migrates down the style of 
the pistil, where pollination takes place. 

The answer selection above is incorrect because the pollen grain does not migrate down the 
pistil after fertilization. Instead, this happens beforehand. Furthermore, pollination does not 
take place after the pollen grain travels down the style. Rather, it happens before. 

i i Academic Discussion 

l. Do flowers have any special meanings in your country? Explain. 
2. On what occasions do you give someone flowers in your country? Explain. 

i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 
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Connecting Content Questions 

Number per 0-1 
passage 

Key • Questions ask you to complete a chart. 
Information • You need to place a checkmark in the correct column or box. 

• Some questions ask you to drag and drop items to the correct 
category or position. 

• Sometimes there are more answer choices than correct answers . 
• To answer these questions, you need to connect information found in 

different parts of the passage. 
• Category and process charts are usually found after lectures . 
• Yes-no charts are often found after conversations . 

Types of • Steps in a process chart 
Charts • Categories chart 

• Yes-no chart 

Example • The professor discusses the reproductive cycle of a flowering plant. Put 
Questions the steps in this process in order according to the lecture. Drag your 

answer choices to the spaces where they belong. To remove an answer, 
click on it. 

• The professor describes various methods of sex selection. Match each 
description with the main method of sex selection. Place a checkmark 
in the correct box. 

• Which of the following suggestions does the professor make? For 
each suggestion, place a checkmark in the Yes or No column. 

How to 1. Listen to the introduction: Listen to the introduction to identify the 
Respond organization. 

2. Note transitions: Listen for transitions that signal organization. See 
page 293 for a list of transitions that accompany specific organization 
types. 

3. Organize notes: Take notes according to the type of organization 
specified. 
• Classification : Drvide your page into sections, and write key 

information about each category in its proper section. 
• Cause and effect: Divide your page in two, and write causes on the 

left and results on the right. 
• Advantages and disadvantages: Divide your page in two, and write 

advantages on the left and disadvantages on the right. 
• Process: Order the steps with numbers. 
• Time order: List dates and events in order. 
• Conversations: List and number the suggestions made by a 

professor, advisor, or university worker. Yes-no charts will often ask 
whether a suggestion was made or not. 

• All types: Note key definitions and repeated information. 
4. Eliminate: When responding to a question with more answer choices 

than correct answers, identify which answers are incorrect or not 
mentioned. Eliminate these answers. 

5. Match to category: Match the remaining answer choices to the 
correct categories or positions. 
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Listening Practice 1: Conversation 1 •• ) ' ~ • ~-

At the Registrar's Office 

Pre-listening Discussion: Activating Background Knowledge 
1. What is the registrar's office? 
2. What kinds of things do students do at the registrar's office? 

5L 1 Predicting Organization 
Read the beginning of this conversation transcript below. 

1. What should you be listening for? 
2. How should you format your notes? 

Student: Hi. I'm here about my transcripts. 

Clerk: Yes. 

Student: Well, the thing is that there are a number of errors on the form. 

Listening and Note-taking 
CD CD 3, Track I 4 

Listen, and take notes. Abbreviate key content words, and use symbols. Make sure to list and 
number the suggestions made by the clerk. 

5L2 Test Questions 

What are the steps for answering Connecting Content Questions? Your instructor will 
write these steps on the board. 

1. Match each statement with the appropriate transcript. Place a checkmark in the correct 
box. This question is worth two points (4/4 = 2, 3/4 = 1, 2/4 = 0). 

Statements 1. Problem transcript 2. New transcript 
requested 

a) The economics mark is 82. 

b) The grade point average is 3.6. 

c) The student is listed as a male. 

d) The student paid for the transcript. 

2. Which of the following are suggestions the registrar clerk makes? For each suggestion, 
place a checkmark in the Yes or No column. This question is worth two points (6/6 = 2, 
5/6 = 1, 4/6 = 0). 

Suggestions 1. Yes 2. No 

a) Come back tomorrow. 

b) Get a new birth certificate . 

c) Make changes in ink on the problem transcript. 

d) Print out an error-free transcript online. 
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e) Provide an error-free transcript in around two weeks. 
-------+----------~---------; 

f) Send an email to explain errors. 

Score: /4 

Listening Practice 2: Bioethics 1 ~ ~ ~ ~ •. 

Sex Selection 
Pre-listening Discussion: Activating Background Knowledge 
1. What is sex selection? 
2. What is bioethics? 
3. What are the ethics involved in sex selection? 

5L3 Predicting Organization 
Read the introduction to this lecture. 

Professor: All right. So, our next topic on the agenda is sex selection. So, what 
is sex selection? Well, it's any technique that allows parents to control the sex 
of their children. And there are three basic methods: pre-pregnancy or making 
sure the child is the correct sex before pregnancy ... , post-pregnancy or ways 
to choose gender used during pregnancy ... , and post-birth or ways to select for 
sex after birth. 

1. How do you think the professor will organize his lecture? 
2. How should you format your notes? 

co Listening and Note-taking 
CD 3, Track 15 
Listen, and take notes. Abbreviate key 
content words, and use symbols. 

5L4 Test Questions 

Recall the key-word steps for respond
ing to Organization and Connecting 
Content Questions in the How to 
Respond section of the summary 
charts. Your instructor will write them 
on the board. 

I. How does the professor organize the 
material he presents to the class? 

a) He classifies various types of sex
selection methods. 

b) He compares and contrasts various 
sex-selection techniques. 

c) He discusses the causes and effects of 
sex selection. 

d) He makes a hypothesis about sex 
selection and discusses the results of a 
study. 
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2. Why does the professor mention 
infanticide? 

a) To demonstrate the results ofPGD 
b) To give an example of post-birth sex 

selection 

c) To relate it to abortion 
d) To shock the students 

3. Match each technique with the main method of sex selection. Place a checkmark in the 
correct box. This question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Techniques 1. Pre-pregnancy 2. Post-pregnancy 3. Post-birth 

a) Amniocentesis 

b) Child abandonment 

c) Infanticide 

d) PGD 

e) Sperm sorting 

f) Ultrasound 

4. The professor describes various methods of sex selection. Match each description with 
the main method of sex selection. Place a checkmark in the correct box. This question is 
worth two points (5/5 = 2, 4/5 = 1, 3/5 = 0). 

Descriptions 1. Pre-pregnancy 2. Post-pregnancy 3. Post-birth 

a) Expensive 

b) High-tech 

c) Includes harsh options 

d) Legal in the US 

e) Most widespread 

Score: /6 

i i Academic Discussion 

1. Describe the three basic types of sex selection, and give examples of each according 
to the lecture. 

2. Which sex-selection methods do you agree or disagree with? Why? 
3. List the sex-selection techniques in order with regard to those that raise the most 

ethical issues in your view. Explain your reasoning to a partner. 
4. Do you think parents have a right to select the sex of their children? Why or why not? 

Integrated Writing Activity 
See page 327 for an Integrated Writing activity on sex selection. 

ii Task-based Activity: Paraphrasing and Summarizing 
Find an article highlighting a sex-selection technique within a specific country. Paraphrase 
and summarize it in writing. Present your article to a partner. Discuss the issues involved. 

·' 

:i 
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Listening Practice 3: Marketing . ~ .. ~ < · ~:-
Gender and Comfort Food 

II Pre-listening Discussion: Activating Background Knowledge 
l. What is comfort food? 
2. What types of comfort food do you like? 
3. Why would a marketing class be discussing gender and comfort food? 
4. How do you think gender relates to comfort food? 

5L5 Predicting Organization 
Read the introduction to this lecture. 

Professor: All right, let's begin. To continue with our discussion about market
ing strategies that focus on specific groups, we'll be looking at research that 
shows how males and females have different ideas about comfort food. 

l. In discussing research, what kind of information do you think the professor is going to present? 
2. How might you format your notes? 

Listening and Note-taking 
CD CD 3, Ttack 16 

Listen, and take notes. Abbreviate key 
content words. and use symbols. 

5L6 Test Questions 

Recall the steps for responding to 
Organization and Connecting Content 
Questions in the How to Respond 
section of the summary charts. Your 
instructor will write them on the board. 

l. How does the professor organize the 
material she presents to the class? 

a) She compares and contrasts the types 
of comfort food men and women 
prefer. 

b) She defines comfort food and lists 
various examples. 

c) She discusses the hypothesis and 
results of an experiment on gender 
preferences in comfort food. 

d) She explains the processes involved 
in developing comfort food 
preferences for both men and women. 

2. Why does the student ask the professor to 
define comfort food? 

a) To clarify the topic of the proposed 
assignment 

b) To differentiate comfort food from 
snack foods and dessert items 

c) To question the professor's 
knowledge of the subject 

d) To stay focused on the lecture 
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3. Match each statement with the appropriate gender. For each statement, place a checkmark in 
the Males or Females column. This question is worth two points ( 4/4 = 2, 3/4 = 1, 2/4 = 0). 

Statements 1. Males 2. Females 

a) They enjoy snack foods like cookies and candy. 

b) They prefer mashed potatoes, meat, and soup. 

c) They relate comfort food preferences to a 
feeling of being taken care of. 

d) They relate comfort food preferences with a lack 
of food preparation. 

Score: /4 

i i Academic Discussion 

1. What were the main findings of the research presented by the professor? 
2. Do these findings ring true for you? Why or why not? 
3. When was the last time you ate comfort food? What did you eat? 
4. How often do you indulge in comfort food? 
5. Do you think eating food for comfort is a good or a bad thing? Why? 

Task-based Activity: Survey 
Conduct a survey in your school or neighborhood to determine whether the findings of 
the research in this lecture are true. Compose a series of questions, and interview an equal 
number of males and females. Present your results to the class. 

_. - - .. 
Listening Practice 4: Communications , ~, ' ~ , · · 

Gender and Communication Styles 
i i Pre-listening Discussion: Activating Background Knowledge 

1. What is meant by gender and communication styles? 
2. Do you think males and females communicate similarly or differently? 

5L7 Predicting the Organization 
Read part of the introduction to this lecture. 

Professor: OK. So, what we're going to be looking at today is gender and communi
cation styles. And there are a large number of researchers who suggest that males 
and females are like two different cultural groups. 

Read a list of some of the transitions and connectors used in this lecture. 

• on the other hand 
• instead 
• but 

l. How do you think the professor will organize the lecture? 
2. How might you format your notes? 
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co Listening and Note-taking 
CD 3, Track 17 
Listen, and take notes. Abbreviate key content 
words, and use symbols. 

5L8 Test Questions 

Recall the steps for responding to Organization 
and Connecting Content Questions in the How 
to Respond section of the summary charts. 
Your instructor will write them on the board. 

1. How does the professor organize the 
information he presents in the lecture? 

a) He discusses the reasons why men 
and women communicate in different 
ways and the effects this has on their 
interpersonal relationships. 

b) He classifies male and female 
communication styles into several 
distinct categories. 

c) He presents one research viewpoint 
that contrasts male and female 
communication styles and another one 
that compares them. 

d) He discusses three research studies 
that show strong differences in male 
and female communication styles. 

2. Why does the professor mention Mars and 
Venus? 

a) To clarify that males and females are 
from different planets 

b) To compare males and females 
c) To refer students to required reading 

material for the course 
d) To relate part of the topic to a well

known book 

3. Based on information in the lecture, indicate whether each behavior below is typical of 
males or females according to communications experts who view the genders as separate 
cultural groups. For each behavior, place a checkmark in the Males or Females column. 
This question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Behaviors 1. Males 2. Females 

a) Communicate to build stronger bonds 

b) Communicate to maintain status and power 

c) Like to discuss personal problems 

d) Prefer to deal with personal issues internally I 
e) Use a task as a means of developing relationships I 
f) Want someone to acknowledge their feelings 

4. Match each statement with the appropriate research on gender and communication styles. 
Place a checkmark in the correct box. This question is worth two points (6/6 = 2, 5/6 = 
1, 4/6 = 0). 

Statements 1. Gender as culture 2. More recent studies 

a) Both genders were happy to receive 
advice. 

b) Both genders preferred being sup-
ported and disliked not having their 
feelings given due consideration. 
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c) Men and women are from different 
planets. 

d) Men and women communicate 
similarly. 

e) Men feel threatened by female advice. 

f) Women build a rapport in order to 
accomplish a task. 

Score: /6 

8i Academic Discussion 

I. According to the lecture, what are the two different viewpoints about male and female 
commtmication styles? In your opinion, which viewpoint comes closer to the truth? 
Explain. 

2. Have you ever experienced a communication problem with someone of the opposite 
sex? Explain. 

3. Are the communication problems you experience with people of your own sex any 
different from those you experience with people of the opposite sex? Why or why 
not? 

4. Do you think men feel threatened by advice from women? Why or why not? 
5. Do you think women put relationships first, whereas men feel completing a task is 

primary? Explain. 
6. Do you feel that women are more inclined to discuss their personal problems than 

men are? Why or why not? 
7. Do you think men communicate as a means to establish power and status? Why or 

why not? 
8. Do you think women are more interested than men in having someone acknowledge 

their feelings? Why or why not? 
9. Do you think a relaxation of gender roles in recent years has had an influence on the 

ways men and women communicate? Explain. 
10. If you had a serious problem, would you rather discuss it with a man or a woman? 

Explain. 

'""""------

- ac.· 
Listening Test. 1: Conversation . ' ' , 

Working Mothers 
ii Pre-listening Discussion: Activating Background Knowledge 

Do you think mothers should work? Why or why not? 

Listening and Note-taking 
CD CD 3, Track 18 

Abbreviate key content words and use symbols. 
Make sure to note each of the suggestions the 
professor makes. 
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5L9 Test Questions 

I. Why does the student visit the 
professor? 

a) He wants the professor to give him 
feedback on bow he did in last 
Tuesday's class debate. 

b) He wants the professor to review 
his argumentative essay on working 
mothers. 

c) He wants the professor to suggest 
some valid arguments for the debate on 
working mothers. 

d) He wants the professor's input on 
his arguments for an upcoming class 
debate. 

CD 3, Track 19 CD 
2. Listen again to part of the lecture. Why 

does the professor say this? 

a) She believes comparative studies are 
often not given the proper emphasis in 
composing debate arguments. 

b) She believes that children who go to 
day-care facilities are more likely to 
experience mental health issues. 

c) She is giving an example of a type of 
statistics that would support one of 
the student's arguments. 

d) She thinks a child's mental health is a 
major concern for mothers regardless 
of whether they go to day-care or are 
raised at home. 

3. Which of the fo llowing suggestions does the professor make? For each suggestion, place a 
check.mark in the Yes or No column. This question is worth two point.s (6/6 = 2, 5/6 = 1, 
4/6 = 0). 

Suggestions 1. Yes 2.No 

a) Come back in two weeks 

b) Come up with additional arguments to support his position 

c) Come up with better arguments 

d) Get research to back up his arguments 

e) Predict arguments the opposition will make 

f) Think of ways to discredit the opposing team's main points 

4. Match each of the following arguments with the team that wil l likely use them to support 
its position. Place a checkrnark in the correct box. This question is worth two points 
( 4/4 = 2, 3/4 = I, 2/4 = 0). 

Arguments 

a) A woman has freedom of choice. 
i--· 

b) Day care is inferior to a mother's care. 

c) A child needs a good foundation in life. -
d) Quality time with a child is more im-

portant than the quantity of time with a 
child. 

5. What will the student probably do next? 

a) Brainstorm three more arguments 
for the other side and find research to 
counter these arguments 

b) Call other team members to get some 
assistance 

1. Student's Side 2. Other Side 

c) Research arguments for his side and 
against the other side 

d) Research the four valid arguments 
approved by the professor 

Score: 17 
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I i Academic Discussion 

I. If a mother works, how does this affect the child? Why? 
2. How does working affect the mother? Why? 11 

3. Are mothers more important than fathers in child rearing? Why or why not? 
4. Is a working mother a positive or negative role model for a young girl? Why or why not? 
5. Would you like to work after you have children, or would you like your wife to work 

after having a child? Why or why not? 

- - • 31! 

Listening Test 2: Biology • ' ~ '-

Gender-bending Chemicals 
5L 10 Pre-listening 
Read the introduction to this class discussion. Answer the following questions. 

Professor: All r ight. So, what we're looking at todB\Y" is an alarming trend that has 
large numbers of scientists deeply concerned. In brief, the Scientific Committee 
on the Environment has reported that gender-bending chemicals, also known 
as endocrine-active substances or endocrine disrupters, are affecting over 200 
species worldwide to the point of causi.ng permanent gender changes. And this 
is a.ffecti.ng not only wildlife but also humans. Now, I've asked several of you to 
prepare a summary of various aspects of this issue-so, May, could you give us 
a rundown of the types of chemicals we are talking about? 

I. What are gender-bending chemicals or endocrine disruptors? 
2. How do you think the discussion will be organized? 
3. How could you format your notes? 

Listening and Note-taking 
CD CD 3, Track 20 

Abbreviate key content words, and use symbolr. 

5L 11 Test Questions 
I. What is the discussion mainly about? 

a) An alarming trend that bas large 
numbers of scientists deeply 
concerned 

b) How endocrine-active substances are 
creating gender changes in various 
species 

c) Why a large variety of endocrine 
disruptors are in official use 

d) The various types of gen~er 
change in fish, wildlife, and 
humans 
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2. How is the discussion organized? 

a) The professor and students discuss 
chemicals called endocrine disruptors 
and how they are changing the gender 
of various species. 

b) The professor and students classify 
endocrine disruptors into three distinct 
categories that affect fish, wildlife, or 
humans. 

c) The professor and students contrast 
how endocrine disruptors affect fish, 
wildlife, and humans. 

d) One student defines endocrine 
disruptors, and the others provide 
examples of these chemicals. 

3. Why does the professor ask May to 
explain the gender-bending chemicals? 

a) To ensure she bas completed her 
assignment 

b) To establish what is responsible for 
the problem of gender change 

c) To highlight the process involved in 
current gender changes 

d) To provide detail on which endocrine 
disruptors affect wildlife and humans 

4. What is the professor's attitude toward the 
situation being discussed? 

a) She believes the effects on humans 
are by far the worst. 

b) She believes scientists will be able 
to remedy the situation with new 
technological advances. 

c) She thinks it is a very serious and 
disturbing situation. 

d) She thinks scientists are overly 
alarmed and concerned. 

5. Which of the following descriptions matches endocrine disrupting substances that are 
affecting gender changes in various species? For each description, place a checkrnark in 
the Yes or No column. This question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Endocrine-disrupting Substances 1. Yes 2. No 

a) Chemicals used in cosmetics 

b) Chemicals used in plastics 

c) Glass used in baby bottles 

d) Growth hormones for cattle 

e) Pills like Viagra 

f) Chemicals produced after World War I 

6. Match each outcome with the species it affects. Place a checkmark in the correct box. This 
question is worth two points (4/4 =2, 3/4 = 1, 2/4 =0). 

Outcomes I 1. Fish 2. Bears 3. Humans 

a) Sex ratios of 2 females per 1 male in northern regions 

b) Masculization of females 

c) One third of the male population with female 
reproductive organs in the UK 

d) Rise in cancer rates 

Score: /8 
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I I Academic Discussion 

1. Describe the different types of chemicals that are known as endocrine disrupters. 
2. How many endocrine disrupters are currently authorized for use? 
3. What type of effect do these chemicals have on various species? 
4. What types of species are being affected? 
5. Which types of species are typically affected first? Why? 
6. Describe the variety of effects endocrine disrupters are having on the human population. 
7. If these effects continue, what could happen? 

II Task-based Activity: Internet Research 
Search online for infonnation about endocrine-disrupting chemicals. Read an article, or watch 
a video. Take notes, and copy video links. Share the information you learn with a partner. 

SPEAKING 
. . - ... _ ... ~.,. 

Speakrng Skr ll 5 · ,. ' ~ , · 

II Speaking Task 5: Summarizing and Paraphrasing 
Problem and Solutions 

Homework and Paired Review 
Read pages 309- 14 for homework. Take notes, or highlight key information. The next 
day, review the main points with a partner. Summarize with the class. 

In Speaking Task 5, you will hear a short conversation between a male and a female speaker. 
One person has a problem, and the other usually offers two solutions. On occasion, both 
speakers suggest a solution. Your job is to swnmarize and paraphrase the problem and 
solutions. Then you need to state which solution you prefer and why. When stating reasons to 
support your choice, it is important to provide a detail to explain each one. 

Test Question: Missing Partner 

Narrator: In this question, you will listen to a conversation. You will then be 
asked to talk about the information in the conversation and to give your opinion 
about the ideas presented. After you hear the question, you will have 20 sec
onds to prepare your response and 60 seconds to speak. 

Listening Transcript 

co CD 3, Track 21 

Man: Hi. How's it going? 

Woman: Not bad, but I have to do 
this oral presentation for my Gen
der Studies class, and my partner 
dropped out-well, not dropped out
he was called home for a family emer
gency, and the presentation is next 
week. So I'm going to have to present 
by myself when everyone else has a 
partner. I'm not really into it. 
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Man: Hmm. Wby don't you talk to your professor? Maybe he's not even aware 
of the situation. I mean, the class is fairly large. Why don't you ask to be re
assigned to a new partner? You never know-maybe someone else is in the same 
position you're in. 

Woman: Well, I suppose I could talk to the professor. 

Man: And another thing you could do is call your partner. You have his cell 
number, right? 

Woman: Yeah. 

Man: Well, call him and find out when he's coming back. You know, if it's not too 
far off, maorbe you could get your professor to push the date forward for your 
presentation, and you and your partner could just present a little later. 

Woman: I could call, but what if he's busy? I mean, it might not be appropriate 
to call considering the situation, don't you think? 

Man: Well, there's alweys email. 

Woman: Yeah, that's true. But I still wonder if I should contact him when he's 
going through some kind of fa.mily issue. 

Man: It's up to you. He might thank you for it. He's going to have to do some 
kind of presentation when he comes back a;nyway, right? 

Woman: Yeah, maybe. 

Narrator: Now get ready to answer the question. 

The students discuss two possible solutions to the woman's problem. Describe the problem. 
Then state which of the two solutions you prefer and explain why. 

Note-taking: M for Man and W for Woman 
Write M for man and W for woman. Compare your notes with those your instructor takes on 
the board. Which student has the problem? What two solutions are suggested? 

Sample Notes 

M: Hi 
W: oral pres. gen. studies, partner dropped out 
• called home family emergency 
• presentation next week 
• have to present by self, X into it (g 
M: talk to prof, maybe X aware situation 131 
• class large 
• ask re-assign new partner 
• maybe someone same position you 
W: maybe 
M: call partner, cell number?~ 
W: yes 
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M: find out when come back 
• maybe push date forward, present later 
W: what if busy, maybe X appropriate 
M: email 
W: but family issue 
M: maybe thank you. He has to do pres. when comes back 
W: maybe 

TOEFL iBT Preparation Time: Mark up notes and write outline in 20 seconds 
Because you are learning, take 45 seconds. Write P beside the problem and S 1 and S2 beside 
the two solutions. Write a key-words-only outline. Choose the solution you prefer. Write two 
reasons. Compare your mark-up with the one your instructor does on the board. 

Sample Key-words-only Outline 

Talk to Prof 
1. new solution 
2. agree to wait 

How to Answer the Question 
1. Paraphrase information from the conversation. 
2. Use opinion language to state your opinion in the topic statement. 
3. Use transitions to connect your ideas. 
4. Speak continuously without hesitation. 
5. Speak clearly at a normal pace. 
6. Refer to your notes as you speak, and follow this basic outline: 

Speaking Task 5 Outline 

0 Summarize: Summarize the problem and two solutions. 

0 Topic statement: State the solution you prefer. Use opinion language. 

0 Lead-in: I have two reasons. (optional) 

0 Reason 1 

0 Detail 

0 Detail 

il Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback on how well he or she followed the outline. Place checkmarks 

in the Speaking Task 5 Outline boxes as your partner completes each task. 
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Sample Response 

The woman's problem has to do with her oral-report partner who is out of town 
attending to a family emergency. The presentation is scheduled soon and she is 
worried her partner may not be back in time. The man suggests that she either 
discuss the situation with her professor or contact the student by phone or email. 
Personally. I think the woman should talk to her professor because he may have 
a workable solution. For instance, he may suggest a different kind of assignment. 
Furthermore, once the professor knows what's going on, he may agree to wait until 
the partner returns before the students have to do their oral report. This is likely the 
best solution for the woman and her partner. 

551 Notice Paraphrasing in the Sample Response 
Notice how phrases from the conversation are paraphrased in the response. Write the 
paraphrase from the response for each phrase from the conversation in the chart below. 
Number I is done for you. 

Phrases from the Conversation Paraphrases in the Response 

1. oral presentation oral report --
2. called home on a family emergency 

3. the presentation is next week 

4. talk to your professor 

5. you could call your partner .. . there's always email 

Notice Grammar: Verbs of Urgency 
Verbs of urgency such as suggest, advise, and recommend are followed by a clause with a 
verb in the present tense. There is no Sending for third-person singular subjects. See the 
italicized sentence in the Sample Response above for an example. 

Notice Opinion Language 
Notice the underlined opinion language in the response. What other phrases can be used to 
express an opinion? 

Notice Transition Use 
Notice the highlighted transitions in the response that connect one idea to the next. 

; i Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond again in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkrnarks in the appropriate boxes as your partner 

completes each task. 
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Speaking Task 5 Outline Checklist 

(J Summary Summarized the problem and two solutions 

(J Topic statement Made a topic statement stating a clear preference 

(J Reason 1 Stated a reason to support this choice 

(J Detail Gave a detail to support the first reason 

(J Reason 2 Stated a second reason to support the choice 

(J Detail Gave a deta1l to support the second reason 

(J Paraphrase Paraphrased information from the conversation 

(J Opinion language Used opinion language in the topic statement 

(J Grammar Used the correct grammar with verbs of urgency 

(J Transitions Used transitions to connect ideas 

(J Fluidity Spoke continuously without hesitation 

(J Clarity Spoke clearly at a normal pace 

•• • • Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Speaking Task 5 

Key • Two speakers discuss a campus-related problem in a short 
Information conversation. 

• Typically, one person has the problem, and the other offers two 
solutions. 

• Sometimes both speakers offer a solution . 
• Your job is to summarize and paraphrase the problem and two 

solutions. Then you have to state which solution you prefer and 
explain why. 

Timing • 60-90 seconds to listen to conversation 
• 20 seconds to prepare 
• 60 seconds to speak 

Conversation • The problems discussed are typical, everyday difficulties a student 
Content might experience in a college or university setting. 

• The two speakers are usually two students. However, one speaker 
may be a professor or a university staff member such as an advisor or 
a librarian. 

Example • The speakers discuss two possible solutions to the man's problem. 
Questions Describe the problem. Then state which of the two solutions you prefer 

and explain why. 

How to 1. Listen and take notes 
Respond • Write M for man and W for woman so you can remember who said 

what. 
• Who has a problem? 
• What is it? 
• What are the two proposed solutions 7 
• Who suggests t hem? 
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2. Prepare 

• Use your notes to create an outline. 
• Write P beside the problem. 
• Write S 1 and S2 beside the two proposed solutions. 
• Choose the best solution or the one that is easiest to support. 
• Using key words on ly, make a brief outline including your answer 

and two reasons that support it. 
• Alternatively make a brief outline including the advantage of your 

choice and the disadvantage of the other choice. 

3.Speak 

• Respond according to one of the following outlines: 
• Summarize the problem and two solutions. 
• Topic statement: State the solution you prefer. 
• Lead-in: I have two reasons. (optional) 
• Reason 1 

• Detail 
• Reason 2 

• Detail 
Or ... 

• Summarize the problem and two solutions. 
• Topic statement: State the solution you prefer. 
• Advantage of Solution 1 

• Detail 
• Disadvantage of Solution 2 

• Detail 
• Use your notes and outline when responding. 
• Paraphrase information from the conversation. 
• Use transitions to connect your ideas. 
• Use opinion language to state your opinion. 
• Use the correct grammar for verbs of urgency such as suggest, 

advise, and recommend. 
• Watch the clock. Adjust what you say according to the time 

available. 
• Speak continuously without hesitation. 
• Speak clearly at a normal pace. 
• Speak in thought groups, and emphasize one key word per thought 

group. 
• Use familiar grammar and vocabulary. 

- ..... 
Speaking Practice 1: Gender Studies . , ' ' , 

Gender Stereotyping Problem 
88 Pre"'listening Discussion: Activating Background Knowledge 

1. What are gender stereotypes? 
2. What jobs do people typically associate with males or females? 
3. Do you think these associations are justified? Why or why not? 
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co Listening and Note-taking 

CD 3, Track 22 
Write M for man and W for woman. Who has the problem? What two solutions are 
suggested? How do your notes compare with the ones your instructor writes on the board? 

Narrator: Now get ready to answer the question. 

The speakers discuss two possible solutions to the man's problem. Describe the problem. 
Then state which of the two solutions you prefer and explain why. 

TOEFL iBT Preparation Time: Mark up notes and write outline in 20 seconds 
Because you are learning, take 45 seconds. 

1. Mark up your notes. Write P for the problem and S 1 and S2 for the two solutions. 
2. Make a key-words-only outline stating your choice and the reasons you have to support it. 
3. How does your mark-up compare to your instructor's? 

Sample Notes 

W:Hi 
M: X good 
W: problem? 
M: switch from biological sciences to nursing 
W: right 
M : getting razzing from friends: There she goes! What's for dinner, sweetie? ~ 
W: really 
M: X realize this is what I want do w/ my life X know how respond 
W: X uncommon jokes-gender stereotypes 

• do they deserve you as friend? 
• ignore them. Make new friends Gil 

M: yeah, maybe good idea 
W: or if feel strongly, sit down talk, explain X appreciate implications what saying m 
M: yeah 
W: explain this is career you decided, you would value support 
M: X sure work 
W: You never know 

Key-words-only Outline 

Choice: ------- -
Reason 1: ------- -----
Reason 2: ___________ _ 

ii Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Ignore italicized words. Place checkmarks in column l as 

your partner completes each task. 
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Speaking Task 5 Standard and Alternative Outline Checklist 

CJ Cl Summary Summarized the problem and two solutions 

CJ Cl Topic statement Made a topic statement stating a clear preference 

D a Reason 1/Advantage Stated a reason or an advantage to support this choice 

a D Detail Gave a detail to support the first reason or advantage 

D D Reason 2/ Stated a second reason to support the choice or a 
Disadvantage disadvantage of the other choice 

a D Detail Gave a detail to support the second reason or the disadvantage 

a D Paraphrase Paraphrased information from the conversation 

D D Opinion language Used opinion language in the topic statement 

D D Grammar Used the correct grammar with verbs of urgency like 
suggest 

D D Transitions Used transitions to connect ideas 

a D Fluidity Spoke continuously without hesitation 

D a Clarity Spoke clearly at a normal pace 

Try an Alternative Key-words-only Outline 
Choice: --------------
Advantage of your choice: - ------------------
Disadvantage of other choice: ---------------

li Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column 2 as your partner completes 

each task. 

Notice: Grammar, Opinion Language, and Transitions in the 
Sample Response 
J. Notice the correct use of grammar with the verb of urgency advise in the italicized 

sentence. 
2. Notice the underlined opinion language. 
3. Notice the use of the highlighted transition on the other hand, which signals a shift in 

talking about advantages of one choice to the disadvantages of the other. 

Sample Response 

The man's problem centers around being teased by friends who are making fun of his 
career choice as a nurse. The woman advises that he either forget about these people 
or sit down with them and explain his feelings. In my opinion. I think he should write 
these people off as a bunch of losers and find others who will support him. This will 
show the bullies that he doesn't care enough about them to even give them the time 
of day. If, on the other hand, he chose to sit down and talk to them, he could be asking 
for even more abusive comments. Life's too short to waste your time with people who 
don't support your choices. 
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i i Academic Discussion 

I . Have you ever encountered people who bully or harass others? Explain. 
2. Why do you think people might harass, tease, or bully a man about becoming a nurse? 
3. Do you think this harassment is justified? Why or why not? 
4. What other examples of bullying do you know about? 
5. Why do people bully, tease, and harass? 
6. In your opinion, what is the best way to deal with these types of people? 

• • 552 Grammar Practice: Verbs of Urgency II 
Make suggestions using the verbs suggest, recommend, and advise based on the following 
situations. Remember the verb in the clause following a verb of urgency has noS ending. 

Example 
Mark is failing his history class because he is always late. 
I recommend that he get to class on time. 

1. Joyce is having trouble finding a job. 
2. Fred is not getting enough sleep because of his roommate's excessive partying. 
3. Alice wants to transfer to a different university, but they will not give her credit for the 

courses she has taken at her current university. 
4. Paul cannot pay his tuition fees because be has blown all of the money his parents gave 

him as a result of his online gambling problem. 
5. Mary is gaining weight fast because of her sleep-eating disorder. 
6. Roger is dating three girls, and one of them just found out about the two other women. 
7. Liz has just broken her leg snowboarding and is not going to be able to write her final exams. 
8. Michael is falling behind in his studies because he plays in a band five nights a week. 
9. Elaine wants to go to Mexico for Christmas break, but her parents want her to come home. 

10. Robert has decided to quit school and go traveling, but his girlfriend refuses to 
accompany him. 

I 1 - • ......... 

Speaking Practice 2: Conversation , ' ' ( 

Gender Bias Problem 

ii Pre-listening Discussion: Activating Background Knowledge 
1. Has anyone ever discriminated against you because of your gender? Explain. 
2. What kind of gender bias problems might happen in a university setting? 

Listening and Note-taking 
CD CD 3, Track 23 

What should you do when you take notes? What should you listen for? If you can't remember, 
check the summary chart on pages 313- 14. How do your notes compare to the ones your 
instructor takes on the board? 

Narrator: Now get ready to answer the question. 

The students discuss two possible.solutions to the man's problem. Describe the problem. 
Then state which of the two solutions you prefer and explain why. 
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TOEFL iBT Preparation Time: Mark up notes and write outline in 20 seconds 
Because you are learning, take 45 seconds. What should you do during your preparation 
time? lfyou can't remember, check the summary chart on pages 313- 14. How does your 
preparation work compare with your instructor's? 

Sample Notes 

W: Economics? 
M: Prof-getting on nerves 
W: ? 
M: X like guys. 

• Answers ~ questions 1st 
• last paper = 0 
• think she has gender bias issue (g 
• other guys think so too 
• compliments ~ on presentations, w/ o negative 
• feel like dropping course 

W: serious. Make formal complaint 1:11 
• 1st, talk to TA, review paper, mark justified? some support, right? 
• talk to some 0 ~ in class-anything off 
• can make complaint anonymously 

M: yeah, one option. Maybe switch classes, other sections econ. Gf) 
• go to advisor arrange switch 
• no interpersonal hassles 

W: Could do that but want woman to stop or want pass economics? She's out of line 
M:?? Thanks, have to think 

Make a Key-words-only Outline 
How should you make a key-words-only outline? Review the two possible ways on page 314. 

i i Instructor Model, Timed Practice, and Feedback 

I. Listen to your instructor respond in 60 seconds. Now you do it Refer to your notes. Give your 
partner feedback. Place check:marks in column 1 as your partner completes each task. 

Speaking Task 5 Standard and Alternative Outline Checklist 

D D Summary Summarized the problem and two solutions 

D D Topic statement Made a topic statement stating a clear preference 

D 0 Reason 1/Advantage Stated a reason or an advantage to support this choice 

0 0 Detail Gave a detail to support the first reason or advantage -
0 0 Reason 2/ Stated a second reason to support the choice or a 

Disadvantage disadvantage of the other choice 

0 D Detail Gave a detail to support the second reason or the 
disadvantage 
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0 0 Paraphrase Paraphrased information from the conversation 

a (J Opinion language Used opinion language in the topic statement 

a a Grammar Used the correct grammar with verbs of urgency like 
suggest 

(J 0 Transitions Used transitions to connect ideas 

a a Fluidity Spoke continuously without hesitation 

a a Clarity Spoke clearly at a normal pace 

i i 553 Paraphrasing, Citation Language, and Verbs of Urgency 
Think of ways to paraphrase the following phrases from the conversation. Remember to use 
citation language when citing what a person says. For instance, the man thinks that ... , the 
woman suggests that .. . , the woman recommends that . .. . Share your answers with a partner. 
Number 1 is done for you. 

Phrases from the Conversation Paraphrases with Citation language 

1. I really think she has a gender bias issue The man thinks his professor discrimi-
nates against male students. 

2. I feel like dropping the course. 

3. Make a formal complaint. 

4. Go to your advisor and explain the situation. 

5. Have the advisor arrange the switch. 
--~-- ~ -.-..--

i i Timed Response and Feedback: New Partner 
1. Answer the question by referring to your notes. 
2. Focus on paraphrasing and using the proper grammar with verbs of urgency. 
3. Give your partner feedback. 
4. Place checkmarks in the appropriate boxes in the second column of the Speaking Task 5 

Alternative and Standard Outline Checklist as your partner completes each task. 

; , , Writing the Response at the Board 
Bring your notes to the board, and compose a key-words-only outline for the group response. 
Write out your response. After the teacher has corrected it, divide it into thought groups, and 
underline one focus word per thought group. Practice saying the response with a partner. See 
the first line of the sample response below to recall how to divide a sentence into thought 
groups. Focus words are bold in the sample response. 

Sample Response 

The man's problem I involves a female professor I who he feels I discriminates 
against male students. I As a result, he doesn't feel good about attending the class. 
The woman recommends that he complain in a formal process. The man suggests 
getting his advisor to set up a course section change. If you ask me. I think the 
man should complain formally because this type of behavior is unacceptable in a 
university environment. The professor needs to be dealing fairly with both genders 
and shouldn't be permitted to favor one over the other. In addition, a formal complaint 
will prevent the professor in question from continuing to behave inappropriately. If 
the man simply switches classes, she may do the same thing to other students in the 
same class or in future classes. 
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Notice: Grammar, Opinion Language, and Transitions in the Sample 
Response 
I. Notice the correct use of grammar with the verb of urgency recommend in the italicized sentence. 
2. Notice the underlined opinion language. 
3. Notice the use of the highlighted transitions to show the connection between ideas. 

- ~ ... 
Speaking Test: Conversation , ' ' , 

Roommate Hassles 
Pre-listening Discussion: Activating Background Knowledge 
1. What kind of hassles could you have with a roommate? 
2. Have you ever had roommate hassles? Explain. 
3. Would you rather live alone or with a roommate? Why? 

Listening and Note-taking 
CD 3, Track 24 
What should you do when you take notes? What should you listen for? If you can't 
remember, check the summary chart on pages 313- 14. How do your notes compare with your 
instructor's? 

Narrator: Now get ready to answer the question. 

The students discuss two possible solutions to the woman's problem. Describe the 
problem. Then state which of the two solutions you prefer, and explain why. 

TOEFL iBT Preparation Time: Mark up notes and write outline in 20 seconds 
Because you are learning, take 45 seconds to prepare. What should you do during your 
preparation time? If you can't remember, check the summary chart on pages 313-14. 
How does your preparation work compare with your instructor's? 

Sample Notes 

M: what's up? 
W: cleaning the house 
M: X domestic type 
W: got to do it 
M:OK 
W: roommate, piece of work (g 

• has ppl. over, make mess 
• leaves it, says she has to study 
• failing courses, X want pressure her 
• X do anything, X cook, laundry, shop 
• had it 

M: bad news 
• refuse do her chores m 
• X do her dishes, laundry 
• X let her eat your cooking 
• your food off limits 
• sooner or later, realize needs to contribute 
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W: yeah, I'm too nice. 
M: come stay my place 2 wks./longer ~ 

• X clean up b/f go 
• mess place up 
• leave note: say you're tired of cleaning, need break 

Make a Key-words-only Outline 
How should you make a key-words-only outline? Review the two possible ways on page 314. 

II Instructor Model, Timed Practice, and Feedback 
l. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column 1 as your partner completes each 

task. 

Speaking Task 5 Standard and Alternative Outline Checklist 

0 0 Summary Summarized the problem and two solutions 

0 0 Topic statement Made a topic statement stating a clear preference 

0 0 Reason 1/Advantage Stated a reason or an advantage to support this choice 

0 0 Detail Gave a detail to support the first reason or advantage 

0 0 Reason 2/ Stated a second reason to support the choice or a 
Disadvantage disadvantage of the other choice 

0 0 Detail Gave a detail to support the second reason or the 
disadvantage 

0 0 Paraphrase Paraphrased information from the conversation 

0 0 Opinion language Used opinion language in the topic statement 

0 0 Grammar Used the correct grammar with verbs of urgency like 
suggest 

0 0 Transitions Used transitions to connect ideas 

0 0 Fluidity Spoke continuously without hesitation 

0 0 Clarity Spoke clearly at a normal pace 

II Timed Response and Feedback: New Partner 
1. Brainstorm synonyms for words in your notes. 
2. Respond again with a different partner. 
3. Give feedback using the checklist above. Place checkmarks in column 2 as your partner 

completes each task. 

Record Your Response 
Record your response. Receive feedback from your instructor. Record your score in the Speaking 
Test Scores chart on page 607. Complete a Speaking Error Chart like the one on page 608. 
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WRITING 

I - ·~-Writing Practice 1: Education ' ·,) I r 

I I Single-sex Schools 
Review Integrated Writing Skills 1 and 2 
Review the summary chart in Chapter 2 on page 124 and the Integrated Writing Essay 
Checklist on page 123. Quiz your partner on the contents of each. Summarize with the class. 
Do the following activity together. 

I I Pre-reading Discussion: Activating Background Knowledge 
I. What is the difference between a single-sex school and a co-educational institution? 
2. Which one would you rather attend? Why? 

Side-by-side Note-taking and Skimming 
I. Draw a line down the middle of your page. Take reading notes on the left and listening notes on 

the right. 
2. Skim the reading. Write the three main points with ample space between them. Fill in main 

supporting details as you read. 

Compare your notes with the ones your instructor takes on the board. 

Narrator: Read this passage. You have three minutes. Begin reading now. 

TOEFL Writing 

Question 1 of 1 00:03:00 

Directions: fn this test you have 20 minutes to plan and write your response. Your response 
will be judged on the basis of the quality of your writing and how well your response 
presents the points in the lecture and the relationship with the reading passage. Typically, 
an effective response will be 150 to 225 words. 

Question: Summarize the main points in the lecture, making sure to show bow they cast 
doubt on points made in the reading passage. 

Single-Sex Schools ----Ill Wnnfeoont o 

There is little doubt that single-sex schools 
do a superior job of providing stude~ts with 
the proper educational foundation. Both 
males and females report higher scores 
across the board, with a greater number 
going on to post-secondary education. 
Women in particular tend to excel in these 
types of environments. They exhibit 
increased levels of participation and self-
esteem while at the same time obtaining 
higher marks. Moreover, these women l 
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TOEFL Writing (Continued) 

Question 1 of 1 00:03:00 

experience greater success in their careers, 
with a larger number of graduates given 
honorable mention in Americas Who s Who. 

Perhaps the most compelling reason for 
single-sex education is that the attraction 
between genders, especially during 
adolescence, tends to distract students from 
their primary purpose, which is to learn. 
Individuals spend an inordinate amount 
of time trying to impress the opposite sex, 
and this is time taken away from academic 
pursuits. Making an impression may 
also take a negative form. This relates to 
the fact that single-sex education leads to 
dramatically fewer discipline problems, 
including lower suspension and expulsion 
rates. In addition, students have a much 
more positive attitude towards learning and 
academics in general. 

Educating males and females separately 
also serves to promote gender equality. 
Students are freer to choose course options 
which may deviate from their gender 
stereotypes. While in co-ed schools, the 
odds are that individuals may be singled 
out and even harassed in so-caiJed 
gender inappropriate courses, they do 
not experience this same alienation in 
single-sex schools. This allows students 
to pursue heartfelt interests without 
inhibition. For instance, girls are at liberty 
to explore math, the physical sciences, and 
information technology, whereas boys have 
the option of studying languages, literature, 
art, and drama. 

Narrator: Now listen to part of a lecture on a topic you just read about. 

CD CD 3, Track 25 

Professor: OK. So todBiY we're going to examine a number of studies that sug
gest single-sex schools don't really offer students any better of an education 
than co-ed pr ograms. 

First, after looking at a.ll of the research in the field, a leading British educator 
concluded that there's no -reason to believe that single-sex schools are the best 
option. To illustrate, he discusses Belgium, where only a small number of stu
dents attend co-ed schools. Surprisingly, he found that it was THESE students 
who achieved the highest scores. 

Second, there's a survey from the American Association ofUniversity Women. 
And according to the survey, single-sex schools do not reduce sex stereotyping. 
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Instead, it suggests that teacher trai.ning is the key factor. So according to the 
survey, it is the wa;y the instructors are trained, not the educational setting 
that reduces gender stereotyping. And then the survey also goes on to say that 
while girls in single sex-schools may be more likely to take math and science 
courses, these choices may not be the result of the single-sex environment. 
Rather, they could be due to other factors ... like a focused academic curricu
lum, for example. In other words, it's the program of study, not the single-sex 
school, that is the main reason for the girls choosing math and science. 

In another related study, a European researcher predicted that females, who 
generally tend to apply themselves to their studies, might serve as positive role 
models for males ... , males being typically less academically oriented. And as 
for the results, he found that the greater number of girls in the classroom, the 
better the boys performed. And so according to this researcher, males would 
benefit from placements in co-ed schools where females could serve as a posi
tive influence. 

Mark up Your Notes 
I. Number the main points for both listening and reading notes. 
2. Afterwards, use arrows to connect points from the lecture to related points in the reading. 
3. Underline points you plan to include. 

How does your mark-up compare with the one your instructor does on the board? 

Sample Reading Notes 

X doubt SS schools superior 

1. proper educational foundation 
• a & ~ better scores 
• t # - post secondary e . 
• excel j levels participation & self

esteemw 
• j # graduates in America's Who's 

Who 
2.1MP. reason: attraction-- gender 

in adolescence distracts sts. from 
learning 

• try impress opposite sex = ~ time 
academ. 

• make impression also = negative form 
• SS schools ! discipline problems = 

! suspension/expulsion 
• sts. = positive attitude learn & 

academics 
3. gender equality 

• sts. free choose options X gender 
stereotypes 

• co-ed schools indiv. singled-out 
harassed 

• SS sts. pursue interests w/o 
inhibition 

• ~ math, physical sci. & info tech. 
• &· lang, literature, drama 

Sample Listening Notes 

SS schools X better co-ed 

1. look at all research, British educator: 
SS X best 
• Belgium: small# sts. in co-ed = 

highest scores 
2. Survey: American Association U 

Women : 
• SS X reduce sex stereotyping 
• teacher training = key factor 
• more likely take math sci. courses 
• choices +- focused academic 

curriculum, program study 
3. European researcher predict ";/ serve 

as role models for a 
• ~ apply themselves more 
• a l academ. oriented 
• results: t # 9 = T performance a 
• ({ benefit in co-ed schools +- r..; 

influence 
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Integrated Essay Checklist 

I. Cover the Sample Essay. Use the Integrated Essay Checklist to write your own 150- to 
225-word essay. Because you are learning, take 30 minutes instead of20. 

2. After you hand in your essay, review the Sample Essay. Notice the use of transitions 
(highlighted) to identify the connections between ideas and citation language (underlined) to 
cite information from both sources. Note the verb for contrast (bold) in the thesis statement. 

Integrated Essay Checklist .I 

l. Introduction 
• Topic of listening_ 
• Whether it supports or contradicts the 

reading _ 
The professor disputes the claim that ... 
The information he presents contradicts facts 
outlined in the reading. 

2. Body 
l. Listening main point 1_ 
First, the lecturer mentions ... 

• Detail 
2. Corresponding point in reading_ 
On the other hanct according to the 
reading ... 

1. Listening main point 2_ 
Second. the speaker states that ... 

• Detail 
2. Corresponding point in reading_ 
However, the reading specifies that ... 

I . Listening main point 3_ 
Third, the professor points out that .. . 

• Detail 
2. Corresponding point in reading_ 
In contrast, the reading makes it clear that .. . 

Sample Essay: 263 words 

The professor disputes the claim 
that single-sex schools provide a 
better education than co-educational 
institutions. The information he presents 
contradicts facts outlined in the reading. 

First, the lecturer mentions a prominent 
British researcher who, after examining 
all the literature in the field, concluded 
that single-sex schools provided no 
advantage for students. He cites the 
exam ole of Belgium, where co-ed 
students score higher than those studying 
in segregated schools. On the other hand, 
according to the reading, both males and 
females achieve higher grades in single
sex learning environments. 

Second, the speaker states that single
sex schools are not necessarily better at 
promoting gender equality or eliminating 
gender stereotyping. He makes that point 
that it is instructor training rather than the 
educational setting that is responsible for 
a reduction in stereotyping. Furthermore, 
he explains that while more females from 
single-sex schools participate in math 
and science, their choices are a result 
of the focused academic program, not 
the educational setting. However, the 
reading specifies that single-sex schools 
are better at achieving gender equality. 
For example, the reading includes 
information about how students are 
less likely to be taunted or teased for 
choosing courses that do not correspond 
to the standard gender roles. 

Third, the professor points out that 
females serve as a positive example 
for males who generally do not work 
as hard as females in school. In fact, 
results of a study he discusses show 
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3. Conclusion (optional) 
• Restate (jstening main points_ 
• Paraphrase whether these points support or 

contradict the reading_ 

Academic Discussion 

that as the number of females in a 
class increases so does male academic 
performance. In contrast, the reading 
makes it clear that segregating the 
sexes results in fewer discipline 
problems and a more positive attitude 
towards studying for both males and 
females. 

1. Do you think single-sex schools do a better job at educating students? Why or why not? 
2. Do you think single-sex schools are better at promoting gender equality? Why or why not? 
3. Do you think females serve as positive role models for males in co-ed schools? Why 

or why not? 

Writing Practice 2: Bioethics '.~ I r ~· 

Pre-reading Video: Boy or Girl? Decide in California 

II Pre-viewing Discussion 
J. What do you think the heading Boy or Girl? Decide in California means? 
2. Wbat do you know about sex selection technology? What do you think of sex selection? 

ovo 5W1 First Viewing 
l. What service does Dr Steinberg offer his patients? 
2. Where do the majority of the patients come from? 

ovo 5W2 Second Viewing: True or False 
Mark T for tnte and F for false beside each statement. If a statement is false, explain why. 

I . Dr Steinberg uses pre-implantation genetic diagnosis (PGD) to screen for genetic diseases in 
embryos. _ 

2. Steinberg uses PGD to select the gender of embryos. _ 
3. Sixty percent of Steinberg's patients come from outside the US. __ 
4. PGD is illegal in many states, but not in California._ 
5. Steinberg advertises his services in foreign newspapers._ 
6. The woman from India came to see Steinberg because she want~d a son. _ 
7. PGD critics say that sex selection technology can lead to people wanting to pick traits like eye 

color, hair color, and even intelligence. _ 
8. Steinberg says that most Canadians want boys. _ 
9. PGD costs less than $10,000. 
lO.Steinberg claims that his work will not upset the gender balance in the world today._ 
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I I Academic Discussion 

1. According to the DVD, PGD is illegal in many countries. Why do you think this is 
the case? 

2. Do you think parents should be able to use PGD to choose the gender of a future child? 
Explain. 

3. Which countries do you know about in which people have a preference for boys or 
girls? Why do you think this is the case? 

4. Why do you think that PGD is legal in the United States? 
5. Is PGD legal in your country? Why or why not? 
6. According to the DVD, some people worry that PGD will lead to a designer-baby 

syndrome. What is meant by a designer baby? Are you for or against this idea? Why? 
7. Do you think that PGD has the potential to upset gender balances in the world? Explain. 
8. What potential problems can occur when there is an imbalance in gender within a 

specific region? 
9. Would you use PGD if you wanted to select the gender of your futtrre child? Why or why not? 
10. According to the DVD, the cost ofPGD is prohibitive for most people. Do you think ' ' 

PGD should be made available to rich and poor alike? 

-

Sex Selection 
Pre-reading Discussion: Activating Background Knowledge 
1 . What is sex selection? 
2. Describe the sex-selection methods you know about. 
3. Are you for or against sex selection? Why? 

Reading 

5W3 Skimming 
What are the three main points? 

Side-by-side Note-taking and Skimming 

How do you take side-by-side notes? How do you skim? If you don't remember, check 
page 322. Compare your notes with those your instructor takes on the board. 

Read the passage. You have three minutes. Remember, you can refer to this reading as 
you write. 

Sex selection involves a number of procedures and alternatives that allow parents to decide 
the gender of their children. Since no child would enter into existence without the participation 
of these two individuals, parents have a number of rights with regard to their offspring. 

First, parents have reproductive rights. According to the Universal Declaration of 
Human Rights, men and women have the right to marry and establish a family. lt naturally 
follows that these rights should be extended to include the type offamily formed. Parents 
often make decisions related to childbearing including determining the number of children 
born and the timing of each birth. In like manner, they should be permitted to make 
decisions about the gender of the children in question. For instance, parents may want to 
ensure a gender balance within the family that will ultimately benefit the children involved. 

Second, parents have the right to conform to cultural norms. Certain cultures place a 
strong emphasis on having at least one child of a specific gender. For example, a male 
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may be desired to carry on the family line. Parents should not be subjected to the trauma, 
suffering, and humiliation endured by not fulfilling such a cultural expectation. In addition, 
if parents are not permitted to select for sex and a child of the unwanted gender results, this 
child may undergo severe psychological distress including neglect and rejection. 

Third, parents have the right to protect their children against genetically transmitted 
diseases, which may be sex-specific. For example, muscular dystrophy and hemophilia 
are more prevalent in males, while females are more commonly afflicted with auto
immune disorders. If one parent is a carrier of any of the aforementioned conditions, 
selecting for a specific gender can assure a healthy outcome. 

Listening 

Narrator: Now listen to part of a lecture on the topic you just read about. 

CD CD 3, Track 26 

Mark up Your Notes 
1. Number main points, in the listening section especially. 
2. Connect main points in the listening to corresponding points in the reading. 
3. Underline what you plan to include. 

Sample Reading Notes 

Sex select = procedures, 
alternatives allow parents decide 
gender children 
No child w/o parents -+ rights 
1. reproductive rights 

• Universal Dec. Human Rights: 
o ft Q : right marrv & establish 
~ 

• follows: rights to type of family 
• parents decisions # and timing 

of children 
• should be permitted decide 

gender 
• may want gender balance in 

family 
2. right to conform to cultural norms 

• some cultures -+ strong 
emphasis on child of specific 
gender 

• 0' to carry on family line 
• parents X trauma, suffering by 

X fulfilling cult. expectation 
• if parents X select sex, child 

-+psych. distress: neglect, 
rejection 

3. right to protect against genetically 
transmit disease 
• sex-specific 
• muscular dystrophy & 

hemophilia -+ o 
• auto immune disorders -+ S? 
• select sex -+ healthy outcome 

Sample Listening Notes 

Sex select under attack: reasons 
1. right to freedom of choice X give 

parents right choose sex 
• freedom of choice X good if neg. 

result 
• many neg. outcomes 
• ultrasound - abortion = homicide 

for many ppl 
• post-birth infanticide & child 

abandonment = crimes 
• parents want child specific gender 

= putting condition on love 
• children need unconditional love 

2. parents fear pass on genetic disease 
opt -+ new procedures 
• sperm sorting, PGD 
• sperm sorting X 100% effective. 

costs up to $10.000 
• PGD T cost & 12 healthy embryos 

thrown out = abortion 
cultural expectations (c3' family line) 
weigh against discrimination b/t 
genders 
• Universal Declaration Human 

Rights -+ equal treatment and 
status Q 

• any bias against ~ = unethical 
• favor one gender in cult./geog. 

context-+ gender imbalance in 
population 

• creates serious social prob. 
• ex. lack potential mates www.ztcprep.com
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i i Academic Discussion 

•• •• 

1. What reproductive rights do parents have according to the Universal Declaration of 
Human Rights? 

2. Do you think that reproductive rights as outlined in the Universal Declaration of 
Human Rights include the right to choose gender? Why or why not? 

3. Do you think parents from cultures that demand a male to carry on the family line 
should be allowed to choose the gender of their children? Why or why not? 

4. Do you think that parents who have a predisposition to a genetic disease should be 
permitted to select the sex of their children? Why or why not? 

5. What is your opinion about child abandonment and infanticide? Have you heard about 
these practices happening in the world today? Explain. 

6. Do you think it is unethical to throw out healthy embryos in the pre-genetic diagnosis 
procedure? Why or why not? 

7. Besides a lack of potential mates, what other social problems could arise as a result of 
gender imbalances within a population? 

I n t e grated W r i t i n g S k til 4 , 1

, ~ ' ·, • • 

Using Contrast and Citation Language 
Integrated Writing Question 

Summarize the main points in the lecture, making sure to show how they cast doubt upon 
points made in the reading passage. 

Answer orally before writing 
Use the Integrated Essay Checklist on page 325, your notes, and the language outlined below 
to answer the question orally. Afterwards, use this same information to write your essay. 
Because you are learning, take 30 minutes instead of20. 

Transitions for contrast Verbs for contrast 

• However • This contradicts information in the reading. 
• In contrast • This is in direct contrast to information ... 
• On the other hand • This is contrary to information in the reading. 
• Conversely • This casts doubt on information .. . 
• On the contrary • This opposes statements in the reading. 

• This is at odds with facts presented in the . .. 
• The professor disputes the claim that .. . 
• The professor counters the statement that ... 

Citation language 

• According to the reading .. . • The speaker discusses .. . 
• According to the professor .. . • The reading stresses that .. . 
• The reading includes information on . . . • The lecturer talks about .. . 
• The professor explains . .. • The reading stipulates that . .. 
• The reading makes it clear that ... • The professor points out that . .. 
• The speaker states . .. • The reading gives the impression that . .. 
• The reading specifies that ... • The speaker makes the point that .. . 
• The lecturer describes .. . • The reading implies that .. . 
• The reading indicates that . .. • The lecturer clarifies that .. . 
• The professor mentions .. . • The reading suggests ... 
• The reading emphasizes that ... • The professor cites ... 329 
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5W4 Sample Essay 

~the transitions, underline the citation language, and double underline verbs for contrast. 

The professor discusses three reasons why sex selection is controversial. The 
information she presents is at odds with the facts outlined in the reading. 

First, the lecturer explains that parental rights to freedom of choice do not 
include selecting the sex of their children. This is due to the numerous negative 
consequences involved in the practice of sex selection. Specifically, she mentions 
that a large portion of the population would find procedures such as abortion and 
killing or abandoning children unethical and even criminal. However, the reading 
indicates that parental rights such as the right to marry and have children naturally 
comprise decisions regarding the specifics of that family, namely the gender of the 
children involved. 

Second, the speaker mentions that parents who opt to select the gender of a 
child because of concern over genetically transmitted diseases may be in for a few 
surprises. For instance, she points out that procedures like sperm sorting do not 
always work and parents may end up paying a high price only to have a child of 
the wrong gender. On the other hand, the reading specifies that sex selection can 
guarantee a healthy child. 

Third, the professor makes the point that cultural norms must be balanced with 
basic human rights such as freedom from discrimination. She specifically mentions 
that the Universal Declaration of Human Rights indicates that women should be 
treated fairly. Furthermore, she points out that favoring a male child over a female 
child would run counter to this declaration. In contrast, the reading emphasizes that 
parents from cultures that favor male children should be permitted to select for sex. 

Writing Test: Sociology 1 , • ' -, -. .. 

Beauty Pageants 
•• • • Pre-reading Discussion: Activating Background Knowledge 

1. What is a beauty pageant? 
2. Are beauty pageants for both genders? Explain. 
3. Do you support the idea of beauty pageants? Why or why not? 

Reading 

Read the passage. You have three minutes. Remember, you can refer to this reading as 
you write. 

Beauty pageants, once an exclusively female domain, are now open to both genders. 
For example, there are the Mr Universe and Mr World competitions as well as Manhunt 
International, which was founded by Singapore-based Alex Liu in a search for the 
ultimate male model. In this competition, a panel of judges assesses contestants 
sportmg traditional national costume. swimwear, formal attire, and fashionable clothing. 
Aside from the grand-prize winner and several runners-up, awards are also given for 
Mr Photogenic, Mr Friendship, Mr Physique, and Mr Personality, who automatically 
competes in the final round. 

Beauty competitions benefit participants by offering them a variety of financial and 
professional incentives. In a single Manhunt event, for example, the winner receives 
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cash prizes and modeling contracts in excess of a million dollars. In addition, the 
Miss America pageant offers $45 million in scholarships to subsidize the education of 
winners and runners-up in local, state, and national competitions. Additional pluses 
for contestants include career opportunities in the entertainment industry. For instance, 
Hollywood actresses such as Halle Barry, Sharon Stone, and Michelle Pfeiffer are 
all former beauty queens whose rise to fame was facilitated through a pageant win. 
Accordingly, beauty pageants serve as a vehicle to either a successful career or 
educational advancement, especially for those without financial resources forthcoming. 

What's more, beauty contests breed confidence in participants. Men and women gain 
self-assurance by appearing on stage in front of a large audience and taking part in in
depth personal interviews. In so doing, they learn to deal with competitive situations that 
extend far beyond the pageant environment. For example, a beauty pageant participant 
would likely perform better in a job interview than an individual without the benefit 
of such experience. Winners, especially, will receive a huge confidence boost. The 
validation they receive will enhance their self-esteem and empower them to meet new 
challenges for the duration of their careers. 

Listening 

Narrator: Now listen to part of a lecture on the topic you just read about . 

CD CD 3, Track 27 

Integrated Writing Question 

Summarize the main points in the lecture, making sure to show how they cast doubt upon 
points made in the reading passage. 

I . Use your notes and the Integrated Essay Checklist on page 325 to answer the question 
orally. Afterwards, write the Integrated Writing Test online. Because you are learning, take 
30 minutes instead of 20. 

2. After your instructor corrects your essay, record your score in the Writing Test Scores 
chart on page 607. Fill in a Writing Error Chart like the one on page 609. 

II Academic Discussion 

1. What do you think of the idea of male beauty contests? Do you think they will 
become more popular in the future? Why or why not? 

2. Do you agree that beauty contests are beneficial for people who need a career start in 
modeling or acting? Why or why not? 

3. Do you agree that beauty contests are important for women in obtaining scholarship 
benefits in the United States? Why or why not? 

4. Should scholarship money be awarded on the basis of appearance as is done in the 
Miss America Pageant? Why or why not? 

5. Do you think that beauty contests breed confidence in participants? Why or why not? 
6. What do you think of TV shows like Americas Next Top Model? Why? 
7. Do you think beauty pageants send women the wrong message? Why or why not? 
8. Do you think beauty pageants play a role in eating disorders and the increase in 

plastic surgery procedures today? Why or why not? 
9. Do you think it is more important for a woman to be beautiful than for a man to be 

handsome? Why or why not? 

I! 

li 
II 
I' 

li 
II 
1: 

li 

', 
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Sample Reading Notes 

1. Once exclusive ~, now both genders 
• Mr Universe, Mr World, Manhunt Int. 
• panel judges assess contestants, 

diff. clothes 
• awards Mr Photogenic, etc. 

2. benefit participants -> $$ & 
professional incentives 
• Manhunt -+ winner $$ ize & 

model contract l $1M 
• Miss America -+ $45 M 

scholarships, winners, runne -up 
• career opportunities 
• Hollywood actress = former 

beauty queen 
• vehicle to success care 

advancement 
3. breed confidence 

• gain self assurance - appear on 
stage in front of large audience, in
depth interviews 

• learn to deal w/ competitive situations 
• pageant participant perform better 

than others 
• winners --. huge confidence boost 
• validation = enhance self-esteem 

duration careers 

5W5 Sample Essay 

Sample Listening Notes 

Criticism: Reasons 
1. focus on idealized vision ~ beauty 

200 ~ contests, 15 -+ o 
• low participation rates o 
• under 50 most popular contest 
• 12,000 ~ compete Miss America 
• tells 2, beauty = key factor ; worth 
• contrary to goals women's movement 
• empower women basis skills, 

abilities X appearance 
2. undermine confidence many young 

~ X meet beauty standard 
• -+ dangerous diet & exercise -+ 

eating disorders (anorexia, bulimia) 
• plastic surgery 
• need to tell 9 value self for self 

3. Miss America offer > scholarship $$ 
Why? 
• why beauty most imp. criteria for 

scholarships? 
• scholarship awards academic merit 

X looks 
• colleges, U, correct injustice -t 

provide funds based on grades X 
swimsuit competition 

~the transitions, underline the citation language, and double underline verbs for contrast. 

The professor discusses three reasons why beauty pageants have come under attack in 
the past few years. The information he presents runs counter to facts presented in the 
reading passage. 

First, the speaker points out that beauty pageants are mainly a female phenomenon 
and this sends the wrong message to women. Specifically, he feels that these contests 
do not support the views of the feminist movement, which state that women should 
be honored for what they can do, not what they look like. On the other hand, the 
reading gives the impression that there are an equal number of pageants for males 
and females. Accordingly, women are not singled out as the only gender for which 
beauty is considered a virtue. 

Second, the lecturer states that beauty contests damage the self-esteem of young 
women who may not be able to conform to today's beauty ideal. For instance, he notes 
that these young girls may develop eating disorders or undergo cosmetic surgery. In 
contrast, according to the reading, beauty pageants build self-esteem. For example, the 
reading specifies that contestants would do better in job interviews than non-contestants. 

Third, the professor questions why $45 million in scholarship money is allocated to 
beauty pageant participants. He thinks that scholarships should be given out according 
to scholastic ability rather than how a person looks in a bathing suit. However, the 
reading indicates that beauty contests help underprivileged students who cannot afford 
to pay for tuition. 

www.ztcprep.com



Chapter 5 Gender 

::. Class Debates 
Topics 
Choose one of the following topics: 
1. Single-sex schools are superior to co-educational institutions. 
2 . Sex selection is a parent's right. 
3. Beauty contests are beneficial. 

Logistics 
Pick your side: pro or con. Review the reading and listening passages for the related 
integrated Writing activity. In a class of 18 students, three will be on the pro side and three 
will be on the con side in each of the three debates. 

Prepare with Your Team Members 
Students work in teams and decide which student will present each argument. Teams practice 
and give each other feedback. Following this, students can role play bow they think the other 
team will present their arguments. In this way, they can practice giving a rebuttal. 

Have the Debate 
Sit in chairs facing each other. The pro side begins, and each of the three students states a main 
point. The con side takes notes and counters their arguments in a rebuttal. Then the con side states 
their three main arguments, and the pro side refutes their arguments in a rebuttal. Finally, each 
team member has a chance to make a final statement. The class watches and decides by secret 
ballot which team has done the best job in arguing their position. 
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READING 
Reading Skill 9 ~ ":., · 

I 

8 8 Responding to Purpose Questions 

Homework and Paired Review 
Read pages 336-38 for homework. Take notes, or highlight key information. The next 
day, review the information with a partner. Summarize with the class. 

There are three types of Purpose Questions. The most common asks why the author included 
a specific phrase or sentence. Typical purposes include providing an example, a reason, evidence, or 
support. 

How to Answer Purpose Questions: Highlighted Phrase or Sentence 

Scan Scan for the highlighted phrase or sentence. 

Check Context Read the highlighted phrase or sentence and the surrounding 
sentences. 

Note Transitions Pay attention to transitions and connecting words that could point 
to a purpose (for instance, for this reason, however, etc.) 

Eliminate If necessary, eliminate incorrect answers. 

Infer Purpose Make an inference about why the author included the information. 

Select Select the answer that is closest in meaning to your inference. 

Test Example 

TOEFL Reading REVEW HELP sAcK NEXT 

Question 1 of 14 HIDE TIME 00:02: 12 

The author describes The 
Alchemist as one of the best-selling 
books of all time in paragraph 1 in 
order to 

0 add credibility to the novel 
0 emphasize the popularity of 

meaningful books 
0 demonstrate that the author 

made money 
0 clarify that the fable is a 

popular literary genre 

Paragraph 1 is marked with an 
arrow[-). 

The Alchemist 

- The Alchemist, one of the best
selling books of all time, is a fable 
that attempts to unravel the meaning 
and purpose of life. Writing in simple 
prose, Brazilian author Paulo Coelho 
informs the reader that everyone has a 
personal legend or lifelong aspiration, 
which is generally revealed to an 
individual in childhood. The purpose 
of life is to find your path and pursue 
your dreams, for this is the secret to 
happiness. And according to the novel, 
every person's happiness contributes to 
the purity of the soul of the world. 
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Sample Answer 

Check Context The Alchemist, one of the best-selling books of all time, is a fable 
that attempts to unravel the meaning and purpose of life. Writing in 
simple prose, Brazilian author Paulo Coelho informs the reader that. ,. 
(The remainder of the paragraph describes the content of the book.) - -

Note Transitions There are no transitions to provide clues to purpose. 

Eliminate Number 2: There is no discussion of meaningful books in general. 
The paragraph is all about The Alchemist. Number 3: There is no 
mention of money in the paragraph. Number 4: The paragraph does 
not focus on the fable as a literary genre. 

Infer Purpose To demonstrate it is a good book. 

Select Number 1 : If the book is one of the best sellers of all time, this must 
be an indication that it is a good book. Credibility, in the answer 
choice, means trustworthiness, reliability, standing, or status. The 
author establishes the book's credibility to give the reader a reason 
to read it. 

Purpose of a Paragraph 
A second type of Purpose Question asks the author's purpose in writing a paragraph. The 
author's purpose in writing a paragraph will usually be to state and develop the main 
idea. Sometimes a paragraph will expand upon or develop a main idea mentioned in the 
previous paragraph or even the thesis statement. Alternatively, the paragraph could provide 
an introduction or background leading to a main idea mentioned in the next paragraph. 
Accordingly, you may need to look outside the paragraph for additional clues. 

Relationship between Two Paragraphs 
A third type of Purpose Question asks how one paragraph relates to another. To answer, skim 
both paragraphs to find the main idea of each. How does the main idea of one paragraph 
relate to that of the other? Read the last sentence of the first paragraph and the opening 
sentence of the second paragraph. Do you note any connections? Answers may include 
specific content from the reading or be stated abstractly. For instance, a correct answer choice 
could be a discussion of disadvantages follows a discussion of advantages . 

I I Summary Chart 

I. Complete the summary chart by filling in the blanks in the How to Respond section. If 
necessary, refer to the How to Answer Purpose Questions: Highlighted Phrase or Sentence chart. 

2. Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Purpose Questions 

Number per passage 0-2 

Key Information • There are three basic types of Purpose Questions. 
1. The first asks why the author has included a highlighted 

phrase or sentence. 
2. The second asks why the author has included a paragraph. 
3. The third asks about the relationship between two 

paragraphs. 
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Example Questions 

Common Purpose 
Words in Answer 
Choices 

How to Respond 

Incorrect Answers 

• The author discusses X in paragraph 2 in order to 
• Why does the author mention X? 
• The author uses X as an example of which of the following? 
• What is the author's purpose in paragraph 1? 
• How does paragraph 1 relate to paragraph 2? 

• Familiarize yourself with the meaning of the following 
words, which are typically used in answer choices: 

• explain, clarify, describe, illustrate, show, demonstrate, 
argue, dispute, refute, differentiate, distinguish, support, 
suggest, imply, emphasize, compare, contrast, introduce, 
summarize, provide an example, provide evidence, provide 
a reason, draw a conclusion, state an opinion 

Highlighted Phrase or Sentence 
1. Scan: Scan for the highlighted phrase or sentence. 
2. Check context: Read the highlighted phrase or sentence 

and the sentences. 
3. Note transitions: Pay attention to transitions and con-

necting words that could point to a purpose ( in-
stance, for this , however, etc.). 

4. Eliminate: If , eliminate incorrect answers. 

5. Infer purpose: Make an inference about the 
author included the information. 

6. Select: Select the answer that is closest in meaning to your 
inferred purpose. 

Paragraph 
1. Identify the main idea: Identify the main idea of the para

graph by reading the introductory sentences. 
2. Skim: Skim the rest of the paragraph to confirm the main 

idea. 
3. Check outside: Check the paragraphs before and after for 

additional clues. If necessary, check the thesis statement, 
usually found at the end of the introduction. 

4. Eliminate: If necessary, eliminate incorrect answers. 
5. Infer purpose: Infer why the author included the paragraph. 

If in doubt, choose an answer that relates to the main idea. 

Relationship between Paragraphs 
1. Skim both: Skim both paragraphs. 
2. Identify main ideas: Pay attention to the opening sentences 

of each paragraph. Ask yourself how the main idea of one 
paragraph relates to the other. 

3. Read last/first: Read the last sentence of the first para
graph and the first sentence of the second paragraph. Is 
any connection stated or implied? 

4. Eliminate: If necessary, eliminate incorrect answers. 
5. Infer connection: Make an inference about the connection 

between the paragraphs. 

• Are incorrect or untrue according to the passage 
• Contradict information in the passage 
• Are not mentioned 
• Repeat words and phrases from the passage but express a 

different meaning 
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Reading Practice 1: Literature ~- ' ' ~ 

The Alchemist 

The Alchemist, one of the best-selling books of all time, is a fable that attempts to unravel 
the meaning and purpose of life. Writing in simple prose, Brazilian author Paulo Coelho 
informs the reader that everyone bas a personal legend or lifelong aspiration, which is 
generally revealed to an individual in childhood. The purpose of life is to find your path 
and pursue your dreams, for this is the secret to happiness. And according to the novel, 
every person's happiness contributes to the purity of the soul of the world. 

2 The story involves Santiago, a young shepherd, who has a dream to travel to the 
Egyptian pyramids in search of treasure. Early on, he encounters the King of Salem, who 
assists him in achieving his aim. The king tells him that when you really want something 
with all your heart, the entire universe conspires with you to achieve it. What's more, he 
reveals that in order to navigate the proper direction of your path, it is necessary to follow 
the omens. This language of the world is the language of luck, coincidence, hunches, and 
intuition. It is a language that is felt with the heart and its pure representation is love. 

3 The king reappears in different forms throughout the novel and finally as the alchemist 
himself in order to provide the young man with assistance. The alchemist, who has the 
power to transform base metal into gold, is a symbolic representation of the ultimate 
creator or God. Close to the end of the story, the alchemist teaches Santiago how to 
transform himself into the wind by listening to his heart. Once Santiago accomplishes this 
task, he realizes that within his own soul lies the soul of God and by harnessing this power, 
he has the capacity to achieve the miraculous. 

Reading Time: _ minutes, _seconds 
301 words/# of minutes = words per minute 
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6R1 Test Questions 

What are the steps for answering Pwpose Questions? Your instructor will write them on 
the board. 

1. Why does the author mention a fable? 

a) To clarify that the story involves 
animals 

b) To demonstrate that the story teaches 
a lesson 

c) To make the point that the story is for 
children 

d) To point out that there is little truth to 
the novel 

2. The author discusses the secret to 
happiness in paragraph 1 in order to 

a) capture the reader's attention 
b) gjve an example of a personal legend 
c) identify the ultimate purpose of the novel 
d) provide a reason for finding and 

pursuing your personal legend 

3. In paragraph 2, why does the author discuss 
luck, coincidence, hunches. and intuition? 

a) To demonstrate how the King of 
Salem and Santiago communicate 

b) To describe a language understood by 
all species 

c) To explain what he means by omens 
d) To identify the major themes of the novel 

4. How does paragraph 1 relate to paragraph 2? 

a) The concept of a personal legend is 
linked with Santiago's main aspiration. 

b) The meaning of life is related to the 
language of the world. 

i i Academic Discussion 

c) The secret of happiness is related to luck, 
coincidences, hunches, and intuition. 

d) The soul of the world is associated 
with the language of the world. 

5. The author includes The kmg reappears 
in different forms throughout the novel 
and finally as the alchemist htmself in 
paragraph 3 in order to 

a) compare the king to the alchemist 
b) cast doubt upon the king 's intentions 
c) emphasize that the king enjoys 

dressing in various costumes 
d) identify the king as a central figure in 

the novel 

6. In paragraph 3, the author mentions, 
Once Santiago accomplishes this task, 
he realizes that withm his own soul lies 
the soul of God and by harnessing this 
power, he has the capacity to achieve the 
miraculous in order to 

a) form a conclusion about the meaning 
of life 

b) provide a reason for Santiago 
transforming himself into the wind 

c) summarize the content of the novel 
d) identify a lesson Santiago learns by 

following the alchemist's instructions 

Score: /6 

I. Do you prefer reading for school or for pleasure? What types of books do you enjoy I! 
reading? Why? 

2. Do you like readmg novels? Explain. If so, what type of novels do you like reading? Why? 
3. Why do you think The Alchemist became a best-seller? 
4. According to the novel, the followmg statements are true. Do you agree or disagree? Why? 

a) Every person has a personal legend or ultimate purpose. 
b) Following your dreams leads to happiness. 1' 

c) When you want sometrung with your whole heart, the entire universe conspires 
with you to achieve it. 

d) In order to navigate the proper direction of your path, you need to listen to your 
hunches and intuition. 

e) The language of the world is luck, coincidence, hunches, and intuition. 
f) You can accomplish miracles. www.ztcprep.com



Chapter 6 Values 

Reading Skill 10 ~ \.: "Y . 

i i Responding to Prose Summary Questions 

Homework and Paired Review 
Read pages 341-43 for homework. Take notes, or highlight key information. The next 
day, review with a partner. Summarize with the class. 

For the most part, Prose Summary Questions involve the ability to distinguish major from 
minor ideas in the passage. In this type of question, you are presented with a summary 
sentence of the entire passage and six answer choices. Your job is to choose the three answers 
that represent major ideas from the passage that relate to this summary sentence. Major ideas 
are those that have a lot of support. For instance, a major idea could be the main idea of one 
paragraph. It could also be an idea that is covered in two or more paragraphs. It could even 
be a summary of the entire passage. Incorrect answers are usually minor points, but they can 
also be untrue or not mentioned according to the passage. Minor points include examples, 
statistics, or reasons that support a more major point. 

How to Answer Prose Summary Questions 

Read Summary Read the summary statement given. All of your choices must 
relate to this summary statement. 

Skim Click on View Text to review the passage. Skim the passage by 
reading the introduction and the introductory sentences of each 
body paragraph. 

Take Notes Make brief notes on the thesis statement, if there is one, and the 
main idea of each paragraph. 

Read Answers Read each answer choice to determine whether it is a restatement 
of a major point or a minor point, is not true, or is not mentioned. 

Eliminate Eliminate incorrect answers. 

Place Drag and drop major points to one of the summary-choice pas-
itions on the computer screen. 

Double-check Review your choices. Do they represent three main points from 
the passage? 
If you change your mind and want to remove an answer, click on it 
Finalize your selection. 

Test Example 

TOEFL Reading VIEW R€VEW HELP BACK NEXT 

TEXT HIDE TIME 
Question 14 of 14 ---

Directions: An introductory sentence for a brief summary of the passage is provided 
below. Complete the summary by selecting the THREE answer choices that express 
the most important ideas in the passage. Some sentences do not belong in the summary 
because they express ideas that are not presented in the passage or are minor ideas in 
the passage. This question is worth two points. 

The Alchemist is a fable that delivers wisdom and life lessons . 

• 
• 
• 

1- ~·· ---" 
J < 1~1~ 

kE;I 
,I (--. 

I \2--
11 ' • 

I :CQ 
'\.. ·.- ·. 

341 
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--
TOEFL Reading (Continued) VIEW REVIEW ' HElP BACK NEXT 

TEXT 
Question 14 of 14 HIDE TIME : 

Answer Choices 

a) A person learns of his lifelong path in 
chi ldhood. 

d) The climax of the story happens at the 
point where Santiago learns to access his 
inner power from the alchemist. b) The alchemist is somewhat of a 

magician who has the ability to change 
the basic characteristics of an object. 

e) Santiago goes on a personal quest and 
learns valuable lessons from the king, 
who represents God. c) Central to finding happiness is the 

concept of the personal legend, which 
refers to your life purpose or path. 

f) The world language is a symbolic 
communication consisting of omens, 
luck, coincidence, and intuition. 

Drag your answer choices to the spaces where they belong. To remove an 
answer ch01ce, click on it. To vtew the passage, click on View Text. 

Sample Answer 

----=--
I The Alchemist is a fable that delivers wisdom and life lessons. 

Skim/ Take Notes 

1 
Main ideas: 1. book, fable, find meaning and purpose in life-pur-
pose- find path = happiness 2. Santiago dream to travel Egyptian 
pyramids. Meets king assists him. 3. King different forms = 
alchemist, teaches Santiago to transform- achieve miracles 

-----l 

Read Answers/ a) X. This is a minor point consisting of a detail in paragraph 1. 
Eliminate b) X. This is a minor point in paragraph 3 describing the powers of 

Place 

Double-check 

the alchemist. 
c) .1 . This is a main point referring to the main idea of paragraph 1. 
d) .1. This is a main point referring to the main idea of paragraph 3 
e) .1. This is a main point connecting information in paragraphs 2 

and 3. 
f) X. This is a minor point referring to a detail in paragraph 2. 

--=-----1 
Summary: The Alchemist is a fable that delivers wisdom and life 
lessons. 
• Central to finding happiness is the concept of the personal leg

end, which refers to your life purpose or path. 
• Santiago goes on a personal quest and learns valuable lessons 

from the king, who represents God. 
• The climax of the story happens at the point where Santiago 

learns to access his inner power from the alchemist. 

I All choices relate to the sum;a-;-y statement. They provide a good 
summary of the passage 

-=~--~======~----------

I I Summary Chart 
I . Complete the summary chart by filling in the blanks in the How to Respond section. Refer 

to the How to Answer Prose Summary Questions chart. 
2. Have your partner close his or her book. Quiz your partner about the contents by asking 

questions. Change roles. 
www.ztcprep.com
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Prose Summary Questions 

Number per passage 0-1 

Key Information 

Example Question 

How to Answer 
Question 

Incorrect Answers 

Scoring 

• This is the final question. Therefore, by this point you will have 
read the entire passage, which you need to do in order to answer. 

• These questions ask you to choose three main points from 
the passage that relate to a given summary sentence. 

• To answer correctly, you need to be able to distinguish be
tween major and minor points. 

• Major points may be main ideas of a single paragraph, a combi
nation of main ideas, or even a summary of the entire passage. 

• Minor points are those that support the main idea of a paragraph. 
• The three incorrect answers are usually minor points, but can 

also be not true or not mentioned according to the passage. 
• Prose Summary Questions take longer to answer, but are 

worth two points. 
• The question is shown on a separate computer screen. To 

view the text, click on the View Text button. 
• To choose an answer, drag and drop it into one of the three 

summary choice positions. 
• You do not need to put your answer choices in any sort of order. 

• An introductory sentence for a brief summary of passage 
is provided below. Complete the summary by selecting the 
THREE answer choices that express the most important ideas 
in the passage. Some sentences do not belong because they 
express ideas that are not presented in the passage or are mi
nor ideas in the passage. This question is worth two points. 

1. Read summary: Read the summary statement given. All of your 
choices must to this summary statement. 

2. Skim: Click on to review the passage. Skim 
the passage by reading the introduction and the ____ _ 
sentences of each paragraph. 

3. Take notes: Make brief notes on the thesis statement, if there 
is one, and the of each paragraph. 

4. Read answers: Read each answer choice to determine whether 
it is a restatement of a ___ point or a minor point, is not 
true, or is not ___ _ 

5. Eliminate: Eliminate incorrect answers. 
6. Place: Drag and drop points to one of the summary-

choice positions on the computer screen. 
7. Double-check: Review your choices. Do they represent three 

main points from the passage? If you change your mind and 
want to remove an answer, on it. Finalize your 
selection. 

• Minor points that represent_ supporting details, not main ideas 
• Not true 
• Not mentioned 

• 3/3 = 2 points 
• 2/3 = 1 point 
• 1/3 = 0 points 

343 
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Reading Practice 2: Sociology ·w- ' Y 

The Evolution of the Family 
ai Pre-reading Discussion: Activating Background Knowledge 

l. What is the difference between a nuclear and an extended family? 
2. Do you think global family patterns are moving toward a nuclear or an extended model? 

Why? 

6R2 Skimming and Note-taking 
Read the introduction and the first sentence of each paragraph. Take notes on the main ideas. 
1. What is Modernization Theory? 
2. What is the thesis statement? Can you restate it? 
3. What kind ofinforn1ation do you expect to fi nd in each body paragraph? 

The Evolution of the Family 

According to Modernization Theory, the era of interdependent extended family is 
coming to an end. Modernists claim that as countries develop, they gain the wealth 
needed to do away with this outdated family structure. In their view, it will inevitably 
be replaced by the "more evolved" independent nuclear-family system of the West. 
This common perspective, however, is not supported by an analysis of emerging global 
family patterns. 

2 For example, Asian countries with strong economic growth such as Japan, Taiwan, 
Korea, Singapore, and Hong Kong have not adopted the nuclear-family model. Rather, 
they have maintained an emotional intergenerational connectedness despite their financial 
autonomy and separate living arrangements. This emerging family model of emotional 
interdependence with the extended family can be viewed as more beneficial to human 
well-being than the Western system, which favors privacy, self-sufficiency, and self
actualization at all costs. While the Western model successfully meets the human need for 
autonomy, the new system delivers not only independence but also a sense of belonging. 

3 Furthermore, there is an indication that Western values, particularly in European 
contexts, are also beginning to shift. A relevant study between independent Sweden 
and interdependent Turkey revealed that divorce rates, single-person households, and 
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suicide rates were I 0 times higher in the independent nation. These statistics point to the 
fact that an independent country may not be serving the best interests of its citizens. In 
fact, Western countries on the whole are undergoing a fundamental paradigm shift. This 
includes a greater concern for the environment, fewer hours on the job, and a keen search 
for a sense of community. This emphasis on relatedness is beginning to take precedence 
over the need for independence. With these changes, there may be a convergence of the 
interdependent and independent family systems in the Western world similar to the one 
occurring in developing nations. This is labeled the Convergence Hypothesis. 

Reading Time: _minutes, _ seconds 
309 words/# of minutes = words per minute 

6R3 Academic Word List Vocabulary 
Write a synonym on the line next to each AWL vocabulary item according to its meaning in 
the reading passage. 

change environment 
model, pattern advantageous 
smaller advanced 
related relatedness 
priority clue 

1. beneficial 6. nuclear 
2. community 7. paradigm 
3. context 8. precedence 
4. evolved 9. shift 
5. indication 10. similar 

Summarize and Paraphrase Using Notes 
Take notes on the main ideas in the passage. Then summarize and paraphrase it in your own 
words. Use synonyms for Academic Word List vocabulary. 

6R4 Test Questions 

What are the steps for answering Purpose and Prose Summary Questions? Your instructor 
will write them on the board. 

1. In paragraph 1, why does the author 
include "more evolved"? 

a) To clarify that the Western model is 
the more advanced system 

b) To demonstrate that no family model 
is resistant to change 

c) To make the point that the Western 
model is supposedly, but not 
necessarily, more advanced 

d) To show that Westerners assume 
their economic power equates with 
advancement on all fronts 

2. The author states This common 
perspective, however, is not supported 
by an analysis of emerging global family 
patterns in paragraph I in order to 

a) emphasize that there are more than 
two family models 

b) form a conclusion based on stated 
facts 

c) give a reason why the belief is 
incorrect 

d) connect the introduction to the rest of 
the passage 
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3. Why does the author discuss Japan, Taiwan, 
Korea, Singapore, and Hong Kong? 

a) To clarify that not only Western 
countries can experience economic gains 

b) To demonstrate that non-Western 
countries are unwilling to change the 
interdependent aspect oftheir family 
model 

c) To provide examples of countries that 
contradict Modernization Theory 

d) To point out that Asian countries in 
particular have the ability to develop 
economically 

4. The author mentions the new system 
delivers not only independence but also a 
sense of belonging in paragraph 2 in order 
to 

a) highlight similarities between the 
Western model and the new system 

b) dispute the validity of the 
interdependent system 

c) introduce a new fami ly system 
d) provide a reason why the new system 

is superior 

5. In paragraph 3. why does the author 
mention that divorce rates, smgle-person 
households, and suicide rates were l 0 
times htgher in the independent nation? 

a) To clarify that people in this independent 
nation are emotionally unstable 

b) To dispute Modernization Theory 

c) To highlight key differences between 
independent and interdependent nations 

d) To provide statistics that point to 
problems with the independent model 

6. The author includes Wtth these changes. 
there may be a convergence of the 
mterdependent and independent family 
systems in the Western world similar to 
the one occurring in developmg nations in 
paragraph 3 in order to 

a) draw a conclusion about the 
interdependent model of the 
developing world 

b) make a prediction concerning a 
change in the Western fami ly model 

c) state an opinion about the 
effectiveness of both family systems 

d) summarize the similarities and 
differences between family models 
discussed in the passage 

7. What is the author's purpose in 
paragraph 3 7 

a) To compare the interdependent and 
independent family models 

b) To identify two countries that 
represent different fami ly models 

c) To present evidence on why the 
independent family model is 
unhealthy 

d) To show how Western family models 
are beginning to change 

8. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. Tbis question 
is worth two points (3/3 = 2, 2/3 = 1, 1/3 = 0). 

The family is evolving. 
l. 
2. 
3. 

Answer Choices 
a) Global family patterns are converging into a model where generations support each 

other emotionally, but maintain separate residences. 
b) Because divorce rates, single-person households, and suicide rates are all significantly 

higher in independent nations, it is clear that that there is something amiss with their 
current family model. 

c) Interdependent nations with their newfound wealth consist offamilies that are no 
longer financ ially dependent on their extended families. 

d) The West is experiencing a fundamental paradigm shift including a heightened awareness 
of environmental issues and a de-emphasis on work and competitive achievement. www.ztcprep.com
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e) East meets West as families become increasingly similar around the world. 
f) Modernization Theory is being replaced by the Convergence Hypothesis. 

Score: /9 

li Academic Discussion 

I. Describe Modernization Theory and the Convergence Hypothesis according to the 
reading. 

2. What are the advantages of the emerging family model? 
3. Why do you think Modernists assumed that interdependent countries would adopt 

the Western model? 
4. Why do you think the independent model of the West and the interdependent model 

of the East are converging into a similar family model? 
5. Do you think people in the world today are moving toward the development of a 

single world culture? Why or why not? 
6. How important is family to you? Why? 
7. In your country, do people generally live in nuclear or extended families? How do 

you think they feel about these living arrangements? 
8. Did you live with your nuclear or extended family? What was your opinion of the 

arrangement? 
9. Do you maintain a connection with your extended family? If yes, in what ways? If no, 

why not? 
10. When you have your own family, would you consider having your parents or your 

spouse's parents live with you? Why or why not? 

Reading Practice 3: Ethology ~· ~(.l'~ 

Altruism in Various Species 

II Pre-reading Discussion: Activating Background Knowledge 

1. What is altruism? 
2. How could animals be altruistic? 
3. Refer to the reading about natural selection on pages 156-57. What is natural selection? 

6R5 Skimming 
1. What is the purpose of each paragraph? 
2. What is the thesis statement? Can you paraphrase it? 

Altruism in Various Species 
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Instances of altrUism are widespread in the animal kingdom, especially among species 
with cooperative social structures. For example, in insect colonies, non-reproductive bee 
and ant workers devote their entire lives to enhance the reproductive capacity of their 
queens. Ethologists define altruistic behavior as any action that improves the fitness of 
the beneficiary while at the same time reducing the fitness of the actor. An extreme case 
would be that of certain species of the Stegodyphus spider. Briefly after giving birth, the 
mother is eaten by her offspring. ln other examples, a variety of bird species rely on the 
assistance of helper birds in raising their young. Wa lruses are known to adopt orphaned 
members of the same species. Likewise, dogs commonly adopt orphaned cats and in some 
instances, tigers. Dolphins care for wounded animals by swimming undemeath them for 
extended periods, while intermittently raising them to the surface to facilitate breathing. 
Simi larly, bonobos, a type of chimpanzee, commonly provide assistance to injured kin. 

2 By definition, altruism reduces an animal's chances for survival. Therefore, it would 
seem to contradict Darwin's Theory of Evolution and natural selection, which includes 
the axiom: rhe survival ofthe.fittest. This puzzle has Jed researchers to propose a number 
of reasons for the prevalence of altruism in such a wide variety of species. 

3 First, Darwin himself proposed that the mechanism ofnatural selection need not take 
place on an individual scale but could, instead, relate to group selection. In this way, altruism 
could be explained as evolutionarily advantageous. For instance, a species containing 
altruists who sacrifice tbeir own needs for the welfare of the group may have a survival 
advantage over a group consisting solely of self-serving animals. Whereas individual 
altruists may have Jess reproductive success than their selfish cohorts, their group as an 
entity will fare better than one containing no altruists. Accordingly, groups with altruists 
would be natura!Jy selected as fitter, and those without altruists would become extinct. 

4 Second, recent research has highlighted the fact that altruism is hardwired into the 
primitive brain. Specifically, in experiments employing brain-imaging data, altruism has 
been found to activate the mesolimbic reward pathway, which responds positively to such 
stimuli as food and sex. In other words, altruistic acts activate the pleasure centers of the 
brain. Furthermore, altruistic behavior stimulates related brain regions responsible for 
social attachment and bonding. It seems therefore, that the tenet It is better to give than 
to receive has a neurological basis. 

Reading Time: _ minutes, _ seconds 
408 words/# of minutes= words per m inute 

6R6 Academic Word List Vocabulary 
Write a synonym on the line next to each AWL vocabulary item according to its meaning in 
tbe reading passage. 

case hurt 
dedicate shortly 
emotional bond connecting 
recipient disagree with 
composed meaning 
depend unit 

1 . attachment 7. definition 
2. beneficiary 8. devote 
3. bonding 9. entity 
4. briefly 10. injured 
5. consisting 11. instance 
6. contradict 12. rely 
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Summarize and Paraphrase Using Notes 
Take notes on the main ideas in the passage. Then summarize and paraphrase it in your own 
words. Use synonyms for Academic Word List vocabulary. 

6R7 Test Questions 

What are the steps for answering Purpose and Prose Summary Questions? Your instructor 
will write them on the board. 

1. In paragraph 1, why does the author 
include Walruses are known to adopt 
orphaned members of the same species? 

a) To imply that walruses sometimes 
adopt members of other species 

b) To identify a species with unique 
parenting habits 

c) To indicate the large numbe
orphaned walruses 

d) To provide an exaw· 
the animal kingr 

2. The author incl· 
paragraph ' : 

a) r' 

c) providf' 
the· 

d) 

'e evidence regarding 
'<tltruism 

:on of the rest of 

'\Uthor 
·ld 

~ -- - . 
I ·:o . . . m· 

' ' 

~· 

I ;2 . 
~2 

LC>. I - I 

••• 
..) -,.. 

. ~ . 

. . 

. -
' . 
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8. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. T his question 
is worth two points (3/3 = 2, 2/3 = 1, 1/3 = 0). 

The prevalence of altruism in the animal kingdom is explained according to various 
theories. 
I. 
2. 
3. 

Answer Choices 

a) Altruistic behavior is an essential component of animal behavior because it assists in 
social bonding and is rewarded through the activation of pleasure centers of the brain. 

b) Darwin proposed that altruism on a group rather than an individual basis would make 
sense in terms ofbis Theory of Evolution because a group with altruists would have a 
greater chance of surviving than a group without altruists. 

c) Examples of altruism include worker bees and ants that spend their entire lives in 
service of their queens, spiders who are consumed by their babies shortly after giving 
birth, birds who assist others in feeding their young, walruses and dogs who adopt new 
members into their families, and dolphins and bonobos who care for wounded animals. 

d) Individual altruists have a reduced chance for survival compared to animals who do 
not display altruistic behavior. 

e) Scientists, in noting the many examples of altruism in the animal kingdom, have 
searched for reasons to explain how a behavior that assists the recipient while taking 
away from the survival chances of the benefactor can make sense according to 
Darwin's Theory of Evolution. 

f) While Darwin's Theory of Evolution is based on the axiom, the survival of the fittest, 
he admitted that the underlying mechanism of natural selection was far more complex, 
since it could be applied to either individuals or groups. 

Score: /9 

1\ ~ademic Discussion 

· ·~ .. oassage, what is altruism? 
• ~ 1truistic behavior in an animal? If so, explain. 

·' "Omething good for another person? Explain. 
· t.., human brain? Why or why not? 

~ 'Vhy or why not? 
•? 
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. 
ovo 6R9 Second Viewing: True or False 

Beside each of the fo!Jowing statements, write T if the statement is true or F if the statement 
is false. If a statement is false, explain why. 

1. There has been a recent increase in the ownber of cosmetic surgery procedures in Iran. _ 
2. Nose jobs are considered to be a status symbol. _ 
3. Young girls cover their noses in bandages to try to impress boys._ 
4. More women than men opt for cosmetic surgery procedures. _ 
5. Some patients request surgery so that they can look like a famous person._ 
6. Because most doctors are highly qualified, there has been a decrease in facial 

disfigurement cases. _ 
7. One reason to get a nose job is to correct breathing problems._ 
8. For the most part, the cost for cosmetic surgery procedures is very expensive. _ 
9. There is currently a police crackdown on cosmetic surgery in Iran. _ 

1 0. To date, there has been no resistance to cosmetic surgery from religious leaders. _ 

I I Academic Discussion 

1. Why do you think cosmetic surgery is gaining popularity in Iran? 
2. Why would nose jobs be considered a status symbol? Do you consider cosmetic 

surgery to be a status symbol? 
3. People in the video generally seem to want others to know about their cosmetic 

surgery procedures. This is not generally the case in Western countries. How do you 
account for this difference? 

4. It seems that an equal number of Iranian men and women are interested in cosmetic 
surgery procedures. Why do you think this is the case? Do you think this equal 
interest holds true in other countries? Explain. 

5. What is your opinion of patients who opt for surgery in order to resemble a 
celebrity? 

6. Do you think the risk of facial disfigurement is serious enough to stop you from 
having cosmetic surgery? Explain. 

7. Do you feel that the woman in the video was accurate in stating that her nose was not 
in harmony with her face? Explain. 

8. What is your opinion of the police crackdown on outfits and hairstyles in Iran? Do 
you think this has any bearing on why an increasing number of people are opting for 
cosmetic surgery? 

9. The reporter states that some would say Iranians are iniluenced by the Western ideal 
of the body beautiful. Do you agree or disagree? 

10. Why do you think religious and government leaders have been silent about this issue 
when they place restrictions on clothing and hairstyles for women? 

Cosmetic Surgery and the Beauty Premium 
II Pre-reading Discussion: Activating Background Knowledge 

1. Aside from nose jobs, what cosmetic surgery procedures do you know about? 
2. How is cosmetic surgery related to beauty? 
3. Do you admire beautiful people? Why or why not? 

6R10 Skimming 
What is the main idea of each paragraph? 
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Cosmetic Surgery and the Beauty Premium 

In 2007, Americans had a total of 11.7 million cosmetic procedures for an aggregate cost 
of just over $13 billion. This represents a 114 percent increase in operations and a 754 
percent rise in non-surgical alterations over the previous 10 years. The most popular 
surgeries were liposuction, breast augmentation, and eyelid surgery; top non-surgical 
procedures include Botox injections, hyaluronic acid fillers, and Jaser hair removal. 
Americans generally embrace the concept of plastic surgery, with about one-third of 25- to 
44-year-olds planning a future cosmetic enhancement. However, because many individuals 
find themselves worse off after surgery than before, one has to wonder why so many 
people are willing to put themselves at risk. There is one fairly compelling reason. 

2 In a variety of independent studies, economists have found that a beauty premium exists 
in the working world. ln other words, the more attractive individuals are. the more financial 
compensation they can expect. A US analysis revealed that the premium for beauty can 
be as high as an 18 percent difference in wages, regardless of occupation. Likewise, a UK 
study found that unattractive men and women earn 15 and 11 percent less respectively. 
Other research focused on specific fields such as law. Here it was discovered that better
looking lawyers both worked longer hours and charged higher fees. Furthermore, the 
likelihood of a male attorney becoming a law firm partner was directly linked to his 
attractiveness rating. Apparently, beauty is a valuable commodity in today's labor market. 

3 These findtngs coincide with related studies in the social sciences where the beautiful 
are attributed with a so-called halo effect. This effect refers to documented evidence 
demonstrating that individuals tend to assign positive personal and social characteristics 
to those who would be described as attractive. For instance, in mock trials, attractive 
defendants were awarded shorter sentences than unattractive ones even though the crimes 
and evidence were identical. Students rate better-looking instructors more favorably 
in terms of both intelligence and personality, and attractive speakers are deemed more 
convincing by audiences. In a meta-analysis, beautiful people were viewed as more 
talented, generous, sincere, outgoing, affectionate, effective. and socially skilled than their 
less-attractive counterparts. However, in testing for differences in these traits based upon 
appearance, no such variation was detected. 

4 According to scientists, a positive response to beauty may be biologically ingrained. 
This conclusion is based on the fact that infants as young as one day old express a distinct 
preference for beautiful rather than plain faces. In a UK experiment, I 00 babies were 
shown paired photographs of faces while an independent observer recorded how long the 
infants fixated on each one. In all cases, the newborns spent a longer period of rime gazing 
at the more attractive images. A number of anthropologists claim that this innate beauty 
preference may have emerged as an evolutionary mechanism. Since reproductive success 
is based on the health aod strength of the mate selected. it is likely that an attractive face 
with symmetrica l features and radiant skin would signal the potential for healthy and 
successful offspring. www.ztcprep.com
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Reading Time: _ minutes, _seconds 
504 words/# of minutes = words per minute 

6R 11 Academic Word List Vocabulary 

Match the vocabulary item with its synonym according to the reading passage. Write a letter 
in each space. 

1. alteration 
2. apparently_ 

a) discovered 
b)job 

3. commodity_ c) advantage 

4. compensation _ d) definite 

5. convincing_ e) picture 

6. detected f) change 

7. distinct g) researched 
8. documented h) believable 

i) payment 9. fee 
lO.image _ j) it seems that 
11. occupation _ k) price 

;; 6R12 Understanding Reading M acrostructure: Effect and Causes 

Write the fo llowing statements in the correct boxes according to the passage. On a separate 
piece of paper, draw a similar diagram, and include major supporting details to support each 
main point. Paraphrase the passage using this diagram. Use synonyms for AWL vocabulary. 

1. A preference for beauty is likely an innate biological safeguard. 
2. In general, individuals rate beautiful people as having more positive personality traits. 
3. Plastic surgery is on the rise in the United States. 
4. The more attractive you are, the more money you can expect to earn. 

[.___1_. Effi-ect-: _] 

Jl' * ~ 
[ ____ 2_. Cause _______ • J [ ____ 3_. Cause. ______ · J [.___4_. Cause __ • J 
6R13 Test Questions 

What are the steps for answering Purpose and Prose Summary Questions? Your instructor 
will write them on the board. 

1. The author mentions II. 7 million cosmetic 
procedures in paragraph 1 in order to 

a) compare the number of procedures to 
the total cost 

b) demonstrate the prevalence of 
cosmetic surgery in the United States 

c) imply that Americans are superficial 
and lack certain core values 

d) show that cosmetic procedures are 
on the rise 

2. In paragraph 1, why does the author say 
There is one fairly compelltng reason? 

a) To imply that the reason is not truly 
compelling 

b) To introduce the next paragraph 
c) To introduce the rest of the passage 
d) To provide a summary of the 

paragraph 
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3. The author includes In other words, the 
more attractive individuals are, the more 
financial compensation they can expect in 
paragraph 2 in order to 

a) draw a conclusion based on the 
previous sentence 

b) explain the previous sentence 
c) give a reason why the previous 

sentence is true 
d) give an example related to the 

previous sentence 

4. How is paragraph 1 related to paragraph 2? 

a) The increase in a phenomenon is 
explained by a theory. 

b) An effect is related to its cause. 
c) Statistics are compared and contrasted. 
d) Two modem phenomena are compared. 

5. In paragraph 3, why does tbe author 
mention These findings? 

a) To introduce a set of new findings 
in the social sciences 

b) To introduce the halo effect 
c) To refer to the previous paragraph 
d) To refer to the previous sentence 

6. The author includes Students rate better
looking instructors more favorably in 
terms of both intelligence and personality 
in paragraph 3 in order to 

a) give a reason why attractive 
instructors are considered smarter and 
of better character 

b) give an example of the halo effect 
c) illustrate injustices in the educational 

system 
d) imply that students cannot see beyond 

the surface 

7. The author mentions effective, and 
socially sk11led as examples of which of 
the following? 

a) Characteristics ofbeautifuJ individuals 
b) Incorrect assumptions about beautiful 

people 

c) Positive traits aspired to by the 
majority of the population 

d) Qualities ascribed to attractive 
individuals by their Jess attractive 
counterparts 

8. The author specifies no such variation was 
detected in paragraph 3 in order to 

a) clarify that the halo effect does not 
operate in all sectors of society 

b) deny any concrete proof of the halo 
effect 

c) illustrate that the testing for 
differences about traits based on 
appearance was inconclusive 

d) refute claims made that beautiful people 
possess more positive characteristics 

9. fn paragraph 4, why does the author 
mention In all cases. the newborns spent 
alonga penod of time gaziog at the more 
attractive images? 

a) To describe the controls used in the 
experimental set-up 

b) To give an example of newborn behavior 
c) To present the conclusive results of a 

previously mentioned experiment 
d) To provide proof that newborns 

cannot distinguish between attractive 
and plain faces 

IO.The author includes Since reproductive 
success is based on the health and strength 
of the male selected, il is likely I hal an 
attractive face with symmetrical features 
and radiant skin would signal the potential 
for healthy and successful offspring in 
paragraph 4 in order to 

a) provide scientific evidence related to 
reproductive success 

b) explain the evolutionary mechanism 
anthropologists refer to 

c) state the main reason for the 
popularity of cosmetic surgery 

d) provide evidence supporting Darwin's 
Theory ofEvolution 

ll.An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. This question 
is worth two points (3/3 = 2, 2/3 = I, 1/3 = 0). 

This passage discusses the relationship between cosmetic surgery and advantages of 
possessing beauty. www.ztcprep.com
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I. 
2. 
3. 

Answer Choices 
a) Cosmetic surgery is becoming more commonplace and acceptable because there 

are definite advantages to possessing beauty, including better pay and increased 
opportunities in today's competitive job market. 

b) In a UK research study, where babies were shown photographs ofboth beautiful and 
less attractive faces, the infants showed a marked preference for the beautiful faces by 
gazing at them for a longer period of time. 

c) People in general ascribe more positive characteristics to those who possess the quality 
of physical beauty. 

d) The reason people prefer attractive individuals seems to have some biological basis 
and may be related to survival in that a beautiful person is typically healthy and thus 
able to reproduce successfully. 

e) There has been a dramatic increase in cosmetic surgery procedures within the last 10 
years, especially non-surgical enhancements such as Botox and laser hair removal. 

f) While in the US beautiful men and women earn 18 percent more than their less
attractive counterparts, in the UK the penalty for being unattractive is a 15 percent 
reduction in wages for men and a corresponding 11 percent for women. 

a • Academic Discussion 

I. According to the reading, there bas been a huge increase in cosmetic surgery 
procedures over the last 10 years. Why do you think this is the case? 

2. What is your opinion about. cosmetic surgery? 

Score: /12 

3. Are you aware of specific entertainers such as musicians or movie stars who have bad 
cosmetic surgery? If so, what do you think of their results? 

4. What do you think of the fact that beautiful people get paid more? Why do you think 
this is the case? 

5. Do you think the halo effect is a real phenomenon? Do you personally attribute more 
positive qualities to people who are good-looking? 

6. Have you ever heard the saying Life is not fair? How does this apply to the reading? 

Reading Test : Business Ethics ;;;-- ' ~ ~ 

Pre-reading Video: Affirmative Action Interviews 
ovo 6R14 On-the-street Interviews 

Watch the video, and take notes about the responses people give to these questions and 
statements. 

1. What is affirmative action? 

I 
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2. Do you feel like we should be enforcing diversity? 

3. Do you believe in affirmative action as a policy? Do you 
think it should be enforced? 

4. Do you believe in affirmative action? 

5. You could possibly be someone who has advantages 
taken away from them because of affirmative action. 

6. Is affirmative action a good or a bad thing? 

7. Have you ever been the only African American in a 
room and felt uncomfortable? Have you missed out on 
opportunities? 

8. Have you ever been discriminated against because you 
are a woman? Have you missed out on opportunities? 

9. Have you ever been the only African American in a room 
and felt uncomfortable? 
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10. Do you think the welfare mom maybe didn't have educa
tional advantages? 

11. How can we combat racism in this country? 

I I Academic Discussion 
Compare your answers for Exercise 6Rl4 with your partners' answers. Discuss the following: 

1. Do you support affirmative action or giving preferential treatment to minorities and 
women in both the work and education sectors because they have been discriminated 
against in the past? Why or why not? 

2. Have you ever been discriminated against? How did it feel? How did you respond? 
3. When a person puts others down because of their race, sexual orientation, or gender, 

bow do you think this makes the persecutor feel? Why? 
4. Why do you think people are racist, sexist, or homophobic? 

Affirmative Action 
II 1_!1 Interactive PowerPoint Presentation : Vocabulary and Reading 

Preview 
Listen to your instructor present the reading in a PowerPoint presentation and explain 
Academic Word List vocabulary. Take notes on bold vocabulary on the PowerPoint slides 
below. Discuss the question at the bottom of each slide with a partner. Afterwards, read the 
passage, and answer the questions in 20 minutes. 

Affirmative Action 

What is affirmative action? 

Affirmative Action (AA) 
• AA reverses longstanding discriminatory tendencies in 

the workplace. 
l> for people of a certain gender, sexual orlentatton, race, or 

ethnic background 

• AA provides supposedly 
fairer conditions and 
corrects past injustices. 

Do you think AA is an effective woy in 
past injustice 7 Why or why not? 
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Side Effect of AA 
Can be deemed discriminatory 
> It disadvantages those in advantaged positions. 

• It is acceptable in some countries to 
"tip the scales" in favor of the 
underrepresented. 
> if candidates are equal on all other criteria 

What is your opinion an "tipping the scales" to favor 
underrepresented groups? 

Reverse Discrimination 
Justification for reverse discrimination is somewhat 
ambiguous. 
:1> based on retributive justice (past Injustices must be paid for) 

• Example: 
> women discriminated against for a long time 

> time to reverse the trend 

> consequently they deserve preferential treatment 

What is retributive justice? Explain. 

• Rewards Oobs and pay) should be allocated fairly 
among all groups. 

It is difficult to determine objective merit when roles 
and industries are dominated by certain genders or 
races. 

• Fair outcomes rather than fair 
procedures should be 
paramount. 

Explain the statement 7air outcomes rather than fair 
procedures should be paramount." 

Other 
Decisions based on gender and race 
> promote stereotyping and reinforce prejudice. 

» prompt perceived prejudoce. 

Haw would you feel about AA if you were a white male 7 

Q otas 
Quotas specify that a proportion of a minority group 
must be selected for an interview or job. 
:1> regardless if they are less qualified 

> reverse dl.scrlmlnatlon 

What is your opinion of quotas 7 

On the Other Hand ... 
• The individual applicant (white male) Is not 

responsible for the misconduct of his gender or race 
on previous occasions. 

Do you agree with the above statement? Explain. 

0 onents 
• Compelling arguments against reverse discrimination: 

,. discrimination is wrona 

; procedural justice is~ 

)> person promoted on basis of gender or color may be 
~among peers 

> harmful to business 

efficiency 

Do you agree or disagree with opponents of distributive 
justice and reverse discrimination? 

• Stronger forms of reverse discrimination tend to be 
illegal in many European countries. 
" acceptable for businesses 

to employ targets or alms 

» prevention against 

explicit quotas 

What is your opinion of targets versus quotas? 
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Speed Reading 
Increase your eye span. Take in more words per eye fixation. 

Affirmative Action 

Affirmative action (AA) reverses longstanding discriminatory tendencies in the workplace. 
People of a certain gender, sexual orientation, or ethnic backgrow1d become the subject 
of AA policies or regulations that provide supposedly fairer conditions for these groups. In 
many cases, this is not simply intended to provide equal opportunities. Instead, AA often 
focuses on the correcting of past injustices by, for instance, attempting to enhance the 
percentage of women in executive positions. However, one side effect of this approach is 
that at some pointAAcan itselfbe deemed discriminatory because it disadvantages those 
thought to already be in an "advantaged" position. In some countries it is deemed acceptable 
to tip the scales to favor under-represented groups if candidates are thought to be equal on all 
other criteria. For example, if you are a white Canadian man applying for a job in a Canadian 
university, the employment ad might inform you that in the case of equal qualification, a 
female Aboriginal or racial minority applicant will be preferred. The situation is taken a step 
further if minorities are preferred to mainstream candidates when the minority candidate is 
less qualified for the job or promotion. For instance, some countries allow for certain jobs 
to be subject to quotas that specify that a proportion of a certain minority group must be 
selected for interview or even for the job itself. What's more, this can happen regardless of 
whether they are less qualified than overrepresented groups. In these cases, people suffer 
reverse discrimination exactly because AA policies prefer certain minorities. 

2 The justification of AA or "reverse discrimination" is somewhat ambiguous. On 
the one hand, companies could argue that, for instance, women have been discriminated 
against for such a long time that it is time to reverse this trend. Consequently, it could 
be argued that women deserve preferential treatment. Tllis argument could be based 
on the notion of retributive justice- i.e., that past injustices have to be paid for. On the 
other hand, there is the problem that the individual applicant, say a white male, is not 
responsible for the misconduct of his race or gender on previous occasions. Therefore, be 
should not be made responsible by being the subject of reverse discrimination. 

3 More defensible are arguments based on distributive justice-i.e., that rewards such 
as jobs and pay should be allocated fairly among all groups. These arguments tend to be 
underlined by the observation that many male executives were promoted not necessarily 
because of their objective qualifications but because of their membership in old-boys 
networks* or similar groups. Even objective "merit" can be difficult to determine when 
certain roles and industries have been dominated for so long by certain genders or races. 
Women and racial minorities, it might be argued, require role models in professions from 
which they have been excluded. What's more, these professions in turn might need to 
acquire new ideas about what a "normal" professional would look or sound like. How 
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many of us, for instance, automatically assume that a company director will be a white 
man in his 50s or 60s rather than, say, a young black man or a woman? For most advocates 
of affirmative action, cultural arguments such as these suggest that fair outcomes rather 
than fair procedures should be paramount. 

4 Opponents of reverse discrimination tend to present a number of fairly compelling 
arguments criticizing the practice. First is the basic notion that discrimination is wrong per 
se and that procedural justice should be paramount. Second, it can be argued that someone 
promoted on the basis of their gender or color may well be discredited among their peers 
and if they are not the best person for the job, it can even harm business efficiency. Third, it 
has been shown that decisions made on the basis of race. gender. or any other characteristic 
unrelated to merit can actually serve to promote stereotyping, reinforce existing prejudices, 
and prompt a white-male backlash** against the perceived injustice. 

5 For reasons such as these, stronger forms of reverse discrimination tend to be illegal in 
many European countries. For example, it may be acceptable for companies to have targets 
or aims regarding how many women or minorities they would like in certain roles or levels. 
However, they may be prevented from having explicit quotas that have to be fulfilled. 

* Old-boys networks: business relationships based upon friendship and resulting favoritism 
between men who have worked together for long periods of time. 

** White-male backlash: the anger or counterattack of white men against women and 
minorities who are being favored because of their gender, race, or sexual orientation. 

Reading Time: _ minutes, _ seconds 
760 words/# of minutes= words per minute 

6R 15 Test Questions 

1. According to paragraph I, the word thiS 
refers to 

a) ethnic background 
b) affirmative action 
c) sexual orientation 
d) the workplace 

2. According to paragraph 1, what can be 
inferred about quotas? 

a) They are an extreme example of 
affirmative action. 

b) They are part of Canadian 
government policy. 

c) They ensure that various groups are 
overrepresented. 

d) They tip the scales in favor 
overrepresented groups. 

3. According to paragraph 2, the word 
JUstification is closest in meaning to 

a) even alignment 
b) fair treatment 
c) full meaning 
d) valid reason 

4. According to paragraph 2, why do 
women deserve special treatment? 

a) It is unjust to discriminate against 
someone because of their gender. 

b) Reverse discrimination is not justified. 
c) Unfair treatment in the past entitles 

women to advantages today. 
d) Women and men should be equally 

represented in the workplace. 

5. According to paragraph 2, wrich of 
the following is an argument against 
retributive justice? 

a) Discrimination in any form is wrong. 
b) Individuals of a specific race or gender 

cannot be held accountable for past 
discriminatory actions of their peers. 

c) Past injustices have to be paid for. 
d) White males as a group are 

responsible for past discrimination 
against women. 

6. According to paragraphs 2 and 3, which 
arguments for affirmative action are 
strongest? 

a) Those based on distributive justice 
b) Those based on fair procedures 
c) Those based on retributive justice 
d) Those based on reverse 

discrimination 
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7. According to paragraph 3, which oftbe 
following best expresses the essential 
information in the highlighted sentence? 
Incorrect answer choices change the 
meaning in important ways or leave out 
essential information. 
The$e arguments tend to be underlined 
by the observation that many maJe 
executives were promoted not necessanly 
because of their obJective qualifications 
but because of their membership in old
boys networks or sun liar groups. 

a) Due to hiring procedures favoring 
males with group affiliations rather 
than the proper qualifications, 
arguments for affirmative action based 
on retributive justice are emphasized. 

b) Male executives have been 
promoted primarily because of their 
membership in various groups. 

c) Since males commonly obtain high
level positions based upon who they 
know rather than what they know, 
arguments based on the fair allocation 
of jobs and pay are highlighted . 

d) The fair distribution of employment 
opportunities and salary is 
more important than a person's 
qualifications. 

8. According to paragraph 3, the word 
advocates is closest in meaning to 

a) candidates 
b) participants 
c) supporters 
d) victims 

9. According to paragraph 3, opponents of 
reverse discrimination believe all of the 
following EXCEPT: 

a) Co-workers may attempt to damage the 
reputation of a person hired because of 
affirmative-action regulations. 

b) Fair hiring practices based upon 
qualifications should receive the most 
emphasis. 

c) It tends to generate anger against 
those who are perceived as the 
overrepresented group. 

d) Reverse discrimination is inherently 
unethical. 

I 0. According to paragraph 4, why does 
the author discuss decisions made on 
the basis of race, gender, or any other 
characteristiC unrelated to merit? 
a) To list decisions based on procedural 

justice 
b) To clarify the results of affirmative

action policies 
c) To provide a reason why reverse 

discrimination is ineffective 
d) To itemize reverse discrimination 

practices 

11. According to paragraph 5, what can be 
inferred about targets or aims regarding 
the proportion of women and minorities 
in European countries? 

a) European countries consider 
targets or aims to be a form of 
discrimination. 

b) Some European countries have 
targets or aims. 

c) European countries do not have targets 
or aims because they are illegal. 

d) European countries rarely have 
targets or aims. 

12. According to paragraph 5, the word 
explicit is closest in meaning to 

a) extensive 
b) implied 
c) open 
d) specific 

13. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are minor ideas in the passage. This 
question is worth two points (3/3 = 2, 2/3 = 1, l/3 = 0). 

Affirmative action is a controversial issue. 
I. 
2. 
3. 
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Answer Choices 

a) According to many, affirmative action is a form of reverse discrimination that is 
difficult to justify because advantaged groups today cannot be held responsible for the 
actions of those who originally committed the injustice. 

b) Affirmative-action policies include drastic measures such as explicit quotas for 
women and minorities that must be fulfilled regardless of whether the hired candidate 
is as qualified as those who may be turned away. 

c) Affirmative action refers to guidelines or rules that attempt to undo past discrimination 
by providing advantages for various groups including women and minorities. 

d) Affirmative-action supporters base their arguments on retributive justice, or the 
importance of getting back at those who were once advantaged, and distributive 
justice, or the idea that jobs should be distributed equally among all groups regardless 
of their gender, race, or sexual orientation. 

e) One of the key reasons in support of affirmative action is that disadvantaged groups do 
not have the proper role models in the workforce because most bosses are white males 
in their 50s or 60s rather than a less-experienced man or woman of color. 

f) Those who oppose affirmative action argue that any type of discrimination is 
unwarranted, can cause conflict in the workplace, can lead to an underperforming 
work team, and can enrage those whose jobs are taken away from them. 

Test Time: minutes Score: /14 

;; ~ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
l . Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonym section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

orientation 

ethnic 

percentage 

minority 

discrimination 

justification 

n. leaning, tendency 
Do you have a left-wing or right-wing political orientation? For 
instance, do you favor socialism or capitalism? Why? 

adj. racial, cultural 
What is your favorite type of ethnic food? Why? 

n. proportion, fraction 
What percentage of your time do you think you waste? Explain. 

n. smaller group 
Are men or women a minority in your class? How do you feel about 
this? 

n. prejudice, bias, inequity, unfairness, favoritism 
Have you ever experienced any form of discrimination? If yes, what 
happened? 

n. good reason, explanation 
Do you think there is ever a valid justification for discrimination? Why 
or why not? 
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somewhat 

ambiguous 

consequently 

previous 

allocate 

dominate 

exclude 

target 

explicit 

adv. rather, fairly, to some extent 
Are you somewhat of a procrastinator? In other words, do you tend 
to put things off until the next day? Why or why not? 

adj. vague, unclear, indefinite (also: open to interpretation) 
Have you ever given someone an ambiguous answer on purpose? 
For instance, have you ever said you are not sure when you'll be 
available to go out? Explain. 

adv. as a result, therefore, thus, accordingly 
Prejudice exists in the world. Consequently, we have affirmative 
action to help right this wrong. Do you think it does a good job at 
correcting this injustice? Why or why not? 

adj. prior, preceding, before, earlier 
During the previous week, how much exercise did you get? Explain. 

v. assign, allot, distribute 
What proportion of a person's income should be allocated toward 
housing? Why? 

v. control, lead, direct, rule, govern 
Do you like or dislike people who tend to dominate the conversation? 
Why? 

v. keep out, leave out, bar, prohibit 
Which activities would you definitely exclude from your idea of a 
perfect day? Why? 

n. aim, goal, objective 
Do you have a target score that you would like to get on the TOEFL 
exam? If so, what is it? Why do you want to get this score? 

adj. clear, overt, plain, unambiguous 
What explicit advice would you offer someone visiting your city? 
Why? 

Vocabulary Cards for Self-study: Words on a Ring 

Use the vocabulary cards to study on your own. Punch holes in the cards and put them 
on a ring. Refer to page xxix in the Overview to review the best study methods. 

[!] • • Interactive PowerPoint Presentation: Paraphrasing and Explaining 
- •• AWL Vocabulary in Context 

Paraphrase the reading using the PowerPoint slides on pages 357-58. Explain bolded AWL 
vocabulary and underlined low-frequency vocabulary. 

Class Debate 

•• • Affirmative Action Is a Valid Solution to Discrimination in the r•, Workplace 

Half the class prepares arguments in favor of affirmative action. Half the class prepares 
arguments against. The instructor calls student from the pro side to make arguments. 
Meanwhile, students from the con side take notes. The instructor calls students from the con 
side to refute what the pro side has just said in a rebuttal. Next, the con side has a chance to 
voice their arguments, while the pro side takes notes and then disputes what the pro side has said 
in a rebuttal. Finally, both sides make final arguments. The instructor decides which side wins. 
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LISTENING 
Listening Skill 8 v--- ' Y , 

I I Responding to Attitude Questions 

Homework and Paired Review 
Read pages 364-67 for homework. Take notes, or highlight key information. The next 
day, review with a partner. Summarize with the class. 

1: 

Attitude questions ask you about a speaker's attitude toward or stance on a specific topic. 
Stance is the position a person takes on an issue-is the speaker for it or against it? Clues 
often come in the form of opinion language or word choice. For instance, the speaker may 
use adjectives with a positive or negative connotation. Attitude questions may also ask you 
to infer how a person feels. Tone of voice is often a key indicator of how a speaker is feeling. 
For example, a person may use a happy, sad, or angry tone of voice. 

Attitude questions may also inquire about likes and dislikes or how certain a person is about the 
information presented. Clues to a speaker's degree of certainty come in the form of references cited 
or contradictory information provided. For instance, if a speaker says, "Experts agree that .. . , " 
we can. assume the speaker is fairly certain about the facts. On the other hand, if a professor says, 
"These facts have been disputed on several counts," we have the impression that he or she is not 
certain about the information. See below for certainty language you can expect to find on the 
TOEFL iBT exam. Attitude questions may also ask you to identifY whether a person is expressing 
a fact or an opinion. In this case, listening for opinion language will assist you in responding. 

Expressing an Opinion 

Frankly ... 

As far as I'm concerned ... 

I don't know about you but ... 

PersonaUy .. . 

I think that . . . 

In my view .. . 

Expressing Certainty 

Completely Certain Very Certain Fairly Certain 

It is a fact that ... Experts agree .. . It is likely that ... 

It is common knowledge that ... Authorities conclude .. . It is probable that .. . 

No one can dispute that . .. Research has shown ... 

Uncertain Very Uncertain Completely Uncertain 

It may be that ... Evidence is inconclusive . . . There is no clear 
evidence ... 

It is possible that ... Further research needs to There is no way that ... 
be done ... 

Scientists theorize that ... It's highly doubtful that ... 
. 

Scientists speculate that . . . 
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Test Example 

CD Listening and Note-taking 
CD 4, Track 2 

I 

Take notes. Abbreviate key content words, and use symbols. Take notes during the replay. 

TOEFL Listening REIIEW HELP BACK NEXT 

Question 1 of 6 HIDE TIME 

What is the professor's attitude toward the differences in emotional display rules 
between countries like the US and China? 

0 She is surprised at the differences. 
0 She expected the differences. 
0 She believes these differences will change with time. 
0 She finds the differences controversial. 

How to Answer Explanation 

The second choice is correct. See the underlined clues in the transcript below. The professor 
clearly expected the differences based on the different values held by the two nations 
mentioned. The first choice contradicts this information by repeating the word surprise as a 
distractor. The professor mentioned however that there was no surprise. The third choice is 
not mentioned. The fourth choice includes the word controversial, which may sound similar 
to the word converse, but has a different meaning. 

Listening Transcript 
Narrator: Listen to a lecture in an anthropology class. The professor i.s discuss
ing cultural differences in emotional expression. 

Professor: OK. TodB¥ we're going to look at how different cultures express emo
tion differently. What we're going to do i.s examine the differences in emotional 
display between the two types of cultures that we talked about last session. So 
to review, in nations like the US and Canada, individual concerns are more im
portant than those of the group. However, in cultures such as China and Poland, 
the converse is true. In these cultures, group interests have priority. And so it's 
no surpri.se that emotional displB¥ rules are quite different in places that have 
opposite values. 

CD CD 4, Track 3 

Narrator: ListG:u again to part of the lecture. 
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Professor: So to review, in nations like the US and Canada, individual concerns are 
more important than those of the group. However, in cultures such as China and 
Poland, the converse is true. In these cultures, group interests have priority. And 
so it's no surprise that emotional display rules are quite different in places that 
have opposite values. 

Narrator: What is the professor's attitude towards the differences in emotional 
display rules between countries like the US and China? 

I I Academic Discussion 

1. What are the cultural rules for emotional display in your country? In other words, 
when, where, and with whom do you express emotions? 

2. Are the rules for expressing positive emotions different from those for expressing 
negative emotions? 

3. What country do you know about has different emotional display rules from those of 
your country? 

~ 

I I Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Attitude Questions 

Number per 0-1 
passage 

Key Information . Attitude questions test your understanding of a person's at-
titude or outlook. What position does the speaker hold on a 
specific topic? What is his or her opinion about it? 

• These questions may ask you to identify feelings such as hap-
piness, sadness, fear, and surprise. 

• They may ask you to state whether a person likes or dislikes 
something. 

• They also test how certain a person is of the information he 
or she is presenting. Does the speaker cite credible sources? 
Does the speaker mention any information or studies that 
contradict the statement? 

• They can also ask whether a person is expressing an opin ion 
or stating a fact. 

• Attitude may be expressed through word choice or tone of voice . 
• Attitude questions may assess general attitude or the attitude 

expressed in a specific portion of a lecture or conversation. In 
this case, it will be a replay question. In other words, you will lis-
ten again to part of the lecture or conversation and decide about 
the attitude or opinion of the speaker in that specific portion. 

• All replay questions will include a headphones icon on the 
question screen. 

Example Questions . W hat is the professor's attitude about X? 
• What is the student's opinion of X? 
• What can be inferred about the student? 
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• listen again to part of the lecture. How certain is the professor 
of the information she is presenting to the class? (replay) 

• listen again to part of the conversation. Why does the student 
say this? (replay) 

How to Respond 1. Listen for attitude: Know that Attitude Questions are com-
mon and you should always be listening for a speaker's at-
titude, feelings, opinions, and certainty or uncertainty. 

2. Take replay notes: For replay questions, take notes during the 
replay. 

3. Listen for words, language, and tone: Listen for word choice, 
opinion or certainty language, and tone of voice. 

4. Think of possibilities: Use common sense and your knowl-
edge of the context. Ask yourself what feelings or opinions 
the s peaker is expressing. Think of different possibilities. 

5. Makes sense in context: Which one makes the most sense in 
the context? 

Incorrect Answers . Repeat some of the speaker's words but have a different 
message 

• Use words that sound similar to the speaker's words 
• Are not mentioned 
• Are incorrect inferences 

Listening Skill 9 w-- ~-~~ ., 

; ; Responding to Function Questions 

Homework and Paired Review 
Read pages 367-69 for homework. Take notes, or highlight key information. The next 
day, review with a partner. Summarize with the class. 

Function questions ask you to draw a conclusion about why a speaker makes a statement. 
Typically, the meaning is not directly stated. For example, in responding to an invitation, 
a person may say, "I've really got a lot going on this week." The function here is to 
politely refuse the invitation. Common functions are apologizing, suggesting, explaining, 
complimenting, agreeing and disagreeing, giving examples or reasons, checking for 
understanding, changing a topic, and introducing a main point. 

Function questions always involve a replay of the lecture. During a replay, take notes, 
and pay attention to the reason behind a speaker's words. Remember, these words may not 
specifically match the intended meaning. You have to use common sense and your knowledge 
of the context to figure out the person's intended meaning. 

Test Example 

Listening and Note-taking 
CD CD 4, Track 4 

Take notes. Abbreviate key content words, and use symbols. Take notes during the replay. 

CD CD 4, Track 5 

Narrator: Listen again to part of the lecture. Why does the professor say this? 
367 
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TOEFL listening Re~ vcwMf HELP NEXT 

Question 2 of 6 HIDE TIME 

Why does the professor say this? 

0 She is about to introduce a main point. 
0 She is planning to quiz students following the lecture. 
0 She notices that most students are not taking notes. 
0 The upcoming infonnation is not included in the course book. 

Listening Transcript 
Narrator: Listen to a lecture in an anthropology class. The professor is discussing 
cultural differences in emotional expression. 

Profe110r: OK. Todaor we're going to look at how different cultures express emotion 
different1y. What we're going to do is examine the differences in emotional display 
between the two types of cultures that we talked about last session. So to review, 
in nations like the US and Canada, individual concerns are more important than 
those of the group. However, in cultures such as China and Poland, the converse is 
true. In these cultures, group interests have priority. And so, it's no surprise that 
emotional displaor rules are quite different in places that have opposite values. 

So to begin with, you're taking notes, right? Cultures that value the individual 
... people in these cultures tend to be more open about negative emotions with 
their in-group. And by the in-group, I mean people they know fairly well. 

Narrator: Listen again to part of the lecture. 

Professor: So to begin with, you're taking notes, right? Cultures that value the 
individual ... people in these cultures tend to be more open about negative emo
tions with their in-group. 

Narrator: Why does the professor say this? 

Professor: ... you'r e taking notes, right? 

How to Answer Explanation 
The first choice is correct. See the underlined section of the listening transcript. The 
introduction of a main point is signaled with the words to begin with. The professor then 
makes it clear the point is important by directing students to take notes. Finally she introduces 
the main point: ... cultures that value the individual . . . , people in these cultures tend to be 
more open about negative emotions with their in-group. The second, third, and fourth choices 
are not mentioned. 

I i Academic Discussion 

1. What is meant by an in-group within a cultural system? 
2. What do you think would be meant as an out-group? Why? 
3. Who would you say was part of your in-group and your out-group? 
4. Do you act differently toward members of your in- and out-groups with regard to 

emotional display? Explain. 
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i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 

Function Questions 

Number per passage 0-1 

Key Information • Function questions ask you to make an inference about 
why a speaker says something. 

• For example, "I won't be able to hand back your essays 
today as promised because my plane was delayed for 10 
hours, and I was held over at the airport" can be taken as 
an apology for not handing back the essays on time rather 
than an explanation for airport mishaps. 

• Often the meaning of what a speaker says is not directly 
stated. Instead, you need to draw a conclusion about the 
speaker's intended meaning. 

• Some typical functions are apologizing, suggesting, agree-
ing, explaining, complimenting, giving examples or rea-
sons, checking for understanding, changing a topic, and 
introducing a main point 

• Function questions always involve a replayed portion of 
the passage. You listen to a repeated portion of the pas-
sage to determine why a speaker says a specific line. 

Example Questions • Listen again to part of the lecture. What does the professor 
imply when he says this? (A line of the lecture is replayed.) 

• Listen again to part of the conversation. Why does the stu-
dent say this? (A line from the conversation is replayed.) 

Types of Replay • Two types of replay 
Questions • The narrator asks a question first. Then you hear one line 

of the conversation or lecture and answer the question. 
• The narrator tells you to listen again-you hear a short 

portion of the passage. Then the narrator asks what the 
speaker means when he says this. Next, you hear a single 
line from the conversation or lecture. (This is the most 
common format.) 

How to Respond 1. Take replay notes: Listen and take notes on what the 
speaker says in the repeated portion of the passage. 

2. Note meaning behind words: Pay attention to the words 
used and the meaning behind these words. 

3. Think of possibilities: Use common sense and your knowl-
edge of the context. Ask yourself what the speaker is trying 
to say. Think of different possibilities. 

4. Makes sense in context: Which possibility makes the most 
sense in the context? Remember that the speaker's mean-
ing will probably not match the words exactly. 

Incorrect Answers • Repeat some of the speaker's words but have a different 
message 

• Use words that sound similar to the speaker's words 
• Are incorrect inferences . Are not mentioned 
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Listening Practice 1: Anthropology v-~ \: ~ ~ 

Cultural Differences in Emotional Display 

Pre-listening Discussion: Predicting 
Predict the type of emotions people from different sorts of countries will display with both 
in-groups and out-groups. Predict why. 

Countries that value Emotions with In-groups and Emotions w ith Out-groups 
the .. . Why 

Individual 

Group 

Listening and Note-takin~ 
CD CD 4, Track 6 

and Why 

Listen, and take notes. Abbreviate key content words, and use symbols. 

6L 1 Test Questions 

Recall the steps for responding to Attitude and Function Questions in the How to 
Respond section of the summary charts. Your instructor will write them on the board. 

CD CD 4, Track 7 

I. Listen again to part of the lecture. 
How certain is the professor about the 
information she is presenting to the 
class? 
a) She has strong doubts about the 

accuracy of her statements. 
b) She believes that there may be 

exceptions to these general rules. 
c) She feels that more research should 

be done to verify the information. 
d) She is completely certain of the facts 

she is presenting to the class. 

CD CD 4, Track 8 

2. Listen again to part of the lecture. What is 
the professor's purpose in saying this? 

a) To provide an example of negative 
emotions 

i I Academic Discussion 

b) To give a reason for negative emotions 
c) To give a reason for assertive 

behavior 
d) To explain assertive behavior with an 

example 

CD 4, Track 9 CD 

3. Listen again to part of the lecture. Why 
does the professor say this? 

a) To provide examples of the expression 
of positive emotions with out-groups 

b) To provide an explanation for why 
people express positive emotions 
with out-groups 

c) To give a reason that people express 
positive emotions with out-groups 

d) To define the expression of positive 
emotions in out-groups 

Score: /3 

I. According to the lecture, how do people in countries that value the individual express 
emotion with in-groups? How do they express emotion with out-groups? 

2. According to the lecture, how do people in countries that value the group display 
emotion with in-groups? How do they display emotion with out-groups? 

3. Does your country value the individual or the group? 
4. Do the emotional display rules from the lecture ring true in your experience? Why or 

why not? 
www.ztcprep.com
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5. Do you express emotion according to the emotional display rules expected for your 
country? Why or why not? 

6. Have you bad any experience with North American culture? If so, do the emotional
display rules for these nations remind you of the way people in these countries behaved? 

7. Do you think these emotional-display rules are over-generalized? In other words, do 
you find a lot of individual differences between the ways people in a specific culture 
express emotion? Why or why not? 

Listening Practice 2: Conversation v-- ' Y . , . 

At the Fitness Center 
Pre-listening Discussion: Activating Background Knowledge 
1. What is a personal trainer? 
2. Would you like to hire a personal trainer? Why or why not? 

Listening and Note-taking 
CD CD 4, Track 10 

CD 

CD 

CD 

Take notes. Abbreviate key content words, and use symbols. 

6L2 Test Questions 

Recall the steps for responding to Attitude and Function Questions in the How to 
Respond section of the summary charts. Your instructor will write them on the board. 

CD 4, Track 11 c) He thinks a health assessment might 
1. Listen again to part of the conversation. be costly. 

Why does the trainer say this? d) He wants to know what's involved. 

a) She wishes the student would stop CD 4, Track 14 
complaining. 4. Listen again to part of the conversation. 

b) She wants the man to be more specific. Why does the student say this? 
c) She is trying to make the student feel 

a) He wants the trainer to provide more comfortable. 
d) She is tired of hearing the same detailed explanations. 

complaint over and over. b) He is uncertain whether the trainer 
possesses adequate knowledge. 

CD 4, Track 12 c) He is complimenting the trainer on 
2. Listen again to part of the conversation. What her know ledge. 

is the student's purpose in saying this? d) He believes the trainer likes to hear 

a) To indicate a preference for being in herself talk. 

bed versus being out of it CD 4, Track 15 
b) To make a joke about his motivation 5. Listen again to part of the conversation. 

problem Why does the student say this? 
c) To imply that he hasn'tbeen getting 

a) He wants to discuss the trainer's enough sleep 
d) To emphasize that he really does not expertise. 

have a motivation pro~lem b) He wants to change the topic of the 
conversation. 

CD 4, Track 13 c) He wants to discuss the trainer's 
3. Listen again to part of the conversation. salary. 

Why does the student say this? d) He wants to talk about his personal 

a) He wants to test the trainer's knowledge. finances. 

b) He's afraid of having it done. Score: /5 

[! 

CD 

CD 
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i i Academic Discussion 

l. What is your favorite type of exercise? Why? 
2. Have you ever gone to a gym? Why or why not? 
3. Have you ever had a health assessment to determine your fitness level? If yes, what were 

the results? If no, would you like to have this type of assessment? Why or why not? 

~ 

Listening Practice 3: Archeology ~ , .~ . . . 

Egyptian Mummification 
ii Pre-listening: Research 

Research online or at the library to answer these questions. Share the answers with a partner. 
l . What is mummification? 
2. Why did the Egyptians mummify their dead? 
3. What do you know about the process involved in mummification? 

Listening and Note-taking 
CD CD 4, Track 16 

Take notes. Abbreviate key content words, and use symbols. 

6L3 Test Questions 

Recall the steps for responding to Attitude and Function Questions in the How to 
Respond section of the summary charts. Your instructor will write them on the board. 

I. What is the professor's attitude 
towards the Egyptians and Egyptian 
mummification? 

a) He thinks the Egyptians are a backward 
society with primitive customs. 

b) He has no real opinion on the topic. 
c) He has difficulty understanding the 

reasons for their customs. 
d) He finds the topic highly interesting. 

CD CD 4, Track 17 

2. Listen again to part of the lecture. 

CD 4, Track 18 

3. Listen again to part of the lecture. What 
does the professor imply when he says this? 

a) He wants to know which student has 
the phone. 

b) He wants to emphasize that it is 
unacceptable to have a cell phone ring 
during a lecture. 

c) He thinks his own cellphone may be 
ringing. 

d) He is uncertain whether or not he has 
heard a cellphone. 

CD 

How certain is the professor about the 
information he is presenting to the class? CD 4, Track 19 CD 

372 

a) He suspects that the information may 
be wrong because various experts 
present different viewpoints. 

b) He cannot be completely sure because 
the events happened many years ago. 

c) The professor feels he is presenting 
accurate information because it is 
based on the opinions of authorities 
in the field. 

d) He is completely certain because .he 
is an archeological expert. 

4. Listen again to part of the lecture. Why 
does the professor say this? 

a) To explain how the body was wrapped. 
b) To emphasize the large quantity of 

linen utilized. 
c) To emphasize the amount of time the 

process took. 
d) To clarify the type of material 

employed. 
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CD 
CD 4, Track 20 

5. Listen again to part of the lecture. Why 
does the professor say this? 

a) The professor is trying to scare the 
students into studying harder for tests. 

b) The professor is signaling that the 
lecture is over. 

c) The professor thinks the Egyptians 
took the test too seriously. 

d) The professor is being dramatic to 
entertain the students. 

II Academic Discussion 
Score: IS 

1. According to the lecture, bow did the Egyptians view the afterlife? 
2. What were some ofthe requirements listed for being granted eternal life among the 

gods? 
3. Do the people in your country generally believe in some sort of spirit world or 

afterlife? Explain. 

Listening Practice 4: Conversation ~ \ . ~ __ 

Values Survey 
Pre-listening Discussion: Activating Background Knowledge 
What are the steps in designing, implementing, and reporting on a survey? 

Listening and Note-taking 
CD CD 4, Track 21 

Take notes. Abbreviate key content words, and use symbols. 

6L4 Test Questions 

Recall the steps for responding to Attitude and Function Questions in the How to 
Respond section of the summary charts. Your instructor will write them on the board. 

CD CD 4, Track 22 
I. Listen again to part ofthe conversation. 

Why does the student say this? 

a) She is repeating what the professor 
said for emphasis. 

b) She is trying to impress the professor 
with her knowledge. 

c) She is checking to make sure she bas 
understood the professor's statement. 

d) She is assessing whether or not 
surveying is the correct approach. 

2. What is the professor's attitude toward 
her topic? 

a) He thinks it is a fantastic idea. 
b) He thinks it needs work. 
c) He thinks it lacks imagination. 
d) He Likes it. 

CD CD 4, Track 23 
3. Listen again to part of the conversation. 

Why does the professor say this? 

a) He is explaining the types of commu
nications devices young people value. 

b) He is explaining what is meant by a 
values assessment. 

c) He is explaining how to fonn a 
hypothesis. 

d) He is explaining the difference 
between how the generations view 
communication technologies. 

CD 4, Track 24 CD 
4. Listen again to part of the conversation. 

What does the student imply when she 
says this? 
a) She thinks the statements the professor 

has suggested are too simple. 
b) She thinks the professor is making 

the task seem easier than it really is. 
c) She is unsure whether his idea will 

work. 
d) She is certain she can accomplish the 

task. 
Score: /4 373 
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Listening Practice 5: Law r-- "ti1-·. ~. · 

Animal Personhood 

Pre-l istening Discussion: Activating Background Knowledge 
Do you think animals should be considered as persons under the Jaw? Why or why not? 

Listening and Note-taking 

CD CD 4, Track 25 
Take notes. Abbreviate key content words, and use symbols. 

6L5 Test Questions 

Recall the steps for responding to Attitude and Function Questions in the How to 
Respond section of the summary charts. Your instructor will write them on the board. 

1. How certain is the professor about 
the authenticity of Wise's academic 
qualifications? 

a) She believes that lawyers cannot be 
trusted~ therefore, she is uncertain of 
his qualifications. 

b) She questions his academic 
qualifications because he is making 
the claim that certain animals should 
be considered as persons. 

c) She is fairly certain of his qualifications, 
but cannot be completely sure because 
she has not seen them herself 

d) She is completely certain of his 
academic qualifications because 
she speaks about him as a lawyer, a 
legal expert, a professor at a highly 
regarded university, and an author of 
several books. 

2. According to the lecture, what is Wise's 
attitude toward chimpanzees and parrots? 

a) He is against teaching them to 
communicate with humans. 

b) He feels sorry for them, given their 
current legal status. 

c) He admires their personal freedom 
and bodily integrity. 

d) He believes they are as self-aware 
and purposeful as humans. 

CD CD 4, Track 26 

3. Listen again to part of the lecture. What is 
the professor's purpose when she says this? 

a) She thinks what the parrot did was 
funny. 

b) She is paraphrasing the parrot's 
intention to get what he wanted. 

c) She is not sure the students will agree 
with her opinion of the parrot. 

d) She is implying that the parrot meets 
one requirement for legal personhood. 

CD 4, Track 27 

4. Listen again to part of the lecture. Why 
does the professor say this? 

a) To give concrete examples of the 
parrot expressing emotion 

b) To entertain her students 
c) To demonstrate that the parrot was 

merely repeating what Pepperberg 
had taught him 

d) To cast doubt on the authenticity of 
Pepperberg's claims 

CD 4, Track 28 

5. Listen again to part of the lecture. Why 
does the professor say this? 

a) To clarify that the chimpanzee was 
learning to speak English 

b) To provide information about the size 
of the chimpanzee's residence 

c) To instill a sense of sympathy for the 
animal in the student's eyes 

d) To demonstrate the intelligence of the 
animal 

CD 

CD 
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-CD 
CD 4, Track 29 

6. Listen again to part of the lecture. Why 
does the professor say this? 

a) She wishes she could agree but can't. 
b) She totally agrees with Wise. 

c) She couldn ' t agree with Wise even if 
her life depended on it. 

d) She can't agree with Wise. Score: /6 

i i Academic Discussion 

·~ 

I. According to the lecture, what is Steven Wise's definition of a person? Do you agree II 
or disagree with it? I! 

2. What specific types of animals does he propose should be considered as persons? Do 
you agree or disagree? 

3. What rights does Wise suggest these animals should be given? Do you agree or disagree? 
4. In what way does Alex, the parrot, meet the requirements for personhood under 

Wise's definition? Do you think the parrot should be considered as a person according 
to the law? Why or why not? 

5. According to the lecture, the differences between animals and humans have become 
increasingly unclear. In your opinion, what is the difference between animals and 
humans? Why? 

6. Describe the story of Lucy, the chimpanzee, according to the lecture. Do you agree 1.1 

with Wise that she should have been protected under the Jaw to avoid being killed? II' 

7. According to the lecture, bow do animal rights activists say animals should be 
protected? Do you agree or disagree? Why? 

-= -

Listening Test 1: Conversation ~- 'o~ · , , 

MBA Options 
ii Pre-listening Discussion: Activating Background Knowledge 

1. What types of MBA programs do you think are available? 
2. Would you like to earn your MBA? Why or why not? 

Listening and Note-taking 
CD CD 4, Track 30 

Take notes. Abbreviate key content words, and use symbols. 

6L6 Test Questions 
l . Why does the student visit the advisor? 

a) He is uncertain which graduate 
program to pursue. 

b) He wants to know about the different 
kinds of MBA options. 

c) He wants to discuss the advantages of 
having an MBA. 

d) He's heard good things about the MBA 
international business specialization. 

2. In which MBA specializations does the 
student express a clear lack of interest? 
Choose two answers. 

a) Marketing 
b) International business 

c) Finance 
d) Accounting 

CD 4, Track 31 CD 
3. Listen again to part of the conversation. 

Why does the advisor say this? 

a) She is tired of listing options that 
the student doe so 't want to consider. 

b) She is inquiring about the student's 
preferences. 

c) She is hopeful that the student will 
like one of the tWo options she is 
suggesting. 

d) She is glad they have eliminated 
another option. 
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4. What interests the student most about 
the option he is about to choose? Choose 
three answers. 

a) He will take interesting subjects. 
b) He will learn to speak several languages. 
c) He will interact with people from 

other countries. 
d) He will gain valuable contacts in 

overseas visits. 
e) He will be able to travel abroad as 

part of the program. 

CD 4, Track 32 

5. Listen again to part of the conversation. 
Why does the student say this? 

a) He wants to add something to the 
conversation. 

b) He wants the advisor to stop talking 
so much. 

c) He wants the advisor to explain the 
courses in greater detail. 

d) He is interested in the program. 

Score: /5 

Listening Test 2: Economics :v- ' Y , _ 

Fair Trade 

li Pre-listening: Internet Research 
Find answers to the following questions online. Enter key words into a search engine to find the 
answers. Discuss your findings with a partner. Have you ever purchased a fair-trade product? 

1. What is fair trade? 
2. What kind of fair-trade products are available? 
3. What are the advantages of fair trade? 

Listening and Note-taking 
CD CD 4, Track 33 

Take notes. Abbreviate key content words, and use symbols. 

6L7 Test Questions 

I. What is the lecture mainly about? 

a) Types of fair trade and their effects 
b) The impact of fair trade on producers 
c) The economic distortion created by 

fair trade 
d) The pros and cons of fair trade 

CD CD 4, Track 34 

2. Listen again to part of the lecture. Why 
does the professor say this? 

a) To explain why corporations are 
taking action 

b) To emphasize that Starbucks deals in 
a variety of agricultural commodities 

c) To show how widespread the 
movement has become 

d) To clarify that Starbucks cares about 
the environment 

3. Match each description with the corresponding commodity. Place a checkmark in the 
correct box. This question is worth two points (3/3 = 2, 2/3 = 1, 1/3 = 0). 

Descriptions 1. Coffee 2. Flowers 3. Handicrafts 

a) First fair-trade product 

b) Producers get double the price for their 
product. 

c) Workers are not exposed to toxins. 

CD 
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4. According to economists, why are fair
trade products popular in the developed 
world? 

a) Fair-trade products are less costly. 
b) Fair-trade products are an effective 

solution to poverty. 
c) Fair-trade products benefit the 

economies of underdeveloped 
countries. 

d) Purchasing fair-trade products makes 
people feel better. 

CD 4, Track 35 

5. Listen again to part of the lecture. Why 
does the professor say this? 

a) He is apologizing for providing the 
students with inaccurate information. 

b) He is confused and not sure whether 
levels have increased or decreased. 

c) He is correcting a mistake in wording 
and repeating himself for clarification. 

d) He is emphasizing the decrease in 
poverty in both China and India. 

6. Which of the following are benefits of fair trade? For each benefit, place a checkmark in 
the Yes or No column. This question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Benefits of Fair Trade 1. Yes 2. No 

a) Guarantees workers have rights 

b) Provides a better product at a lower price 

c) Improves economies of developing nations 

d) Ensures fair-trade producers get a good price for their 
products 

e) Ends up providing better schooling 

f) Benefits the large majority of producers 

Score: /8 

:&\ Monitored Discussion 

1. Before you start, your instructor will write the seven headings from the chart on the 
board. Contribute different phrases to express these language functions. For example, 
"What about the fact that ... " is a good way to introduce a main point. 

2. Form groups of four. One student observes the three speakers and keeps track of their 
comments. 

Discussion Language Number of Con ributions 

Student A Student B Student C 

Total number of contributions 

1. Introduced a relevant main point 

2. Expressed an opinion 

3. Politely agreed 

4. Politely disagreed 

5. Disagreed aggressively 

6. Asked for clarification 

7. Provided clarification 

Digressed from the topic 

CD 
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1. According to the lecture, what is fair trade? 
2. What types of products are sold under the fair-trade label? 
3. What kinds of benefits do fair-trade coffee and fair-trade flower producers receive? 
4. How has the North American market responded to fair-trade products? 
5. What are the disadvantages of fair trade? 
6. What system do economists recommend to alleviate poverty? 
7. Do you support fair trade? Why or why not? 

SPEAKING 

Speaking Skill 6 f7 , :t . 

ii Speaking Task 6: Explaining and Supporting 

Homework and Paired Review 
Read pages 378-83 for homework. Take notes, or highlight key information. The next 
day, review with a partner. Summarize with the class. 

In Speaking Task 6, you listen to a short lecture on an academic topic. The organization of 
the lecture may involve a definition or concept and examples, a theory and related studies, 
a phenomenon and causes, or a phenomenon and effects. The question asks you to explain 
the definition, concept, theory, or phenomenon using examples or main points stated in 
the lecture. You have 20 seconds to prepare and 60 seconds to speak. In responding, you 
generally explain the main concept, definition, or phenomenon and then provide the two main 
points that support it. In other words, you summarize the lecture. 

Test Question 

Listening and Note-taking 

CD CD 4, Track 36 

l. Listen for the main concept, definition, theory, or phenomenon. 
2. Listen for the two main points that support it. 
3. Abbreviate key content words, and use symbols. 

How do your notes compare with those your instructor takes on the board? 

Sample Notes 

Success. entrepreneurs learn fr. mistakes II 
• X afraid failure 
• errors, opportunities to see what X work 
• true failure X mistakes but refusing grow/learn by make mistakes 

bus. leaders need gain knowledge/experience trial & error 
To succeed: need to fail 
• learn valuable lessons 
• discover unexpected opportunities 
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1. Ex. Thomas Edison 1000 inventions lifetime 
• inventor light bulb 
• took Edison thousands of trials find precise material for filament carry electricity 

keep light bulb burning 
• give up? X, Stop, X 
• X call early experiments = failures 
• each one = success b/c eliminated possibility 

2. Ex, Christopher Columbus, Italian navigator 1492 
• sail --. find new route India 
• miscalculated circumference of Earth --. discovered Americas 
• unexpected success & historically noteworthy achieve. 
• success demands action 
• X all action = success 
• X action = sure failure 

Question 

Using points and examples from the lecture, show how learning from mistakes leads 
to success for entrepreneurs. 

TOEFL iBT Preparation Time: Mark up your notes in 20 seconds 

Because you are learning, take 30 seconds. 

1. Determine whether the introduction to the lecture lists a concept, definition, theory, or 
phenomenon. Write the letter C, D, T, or P beside it accordingly. 

2. Write a number beside each example or main point that provides support for the topic. 
3. Underline information you plan to discuss. 

Compare your mark-up with the one your instructor does on the board. 

i I Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column I as your partner completes each task. 

Speaking Task 6 Outline Checklist 

0 0 Topic Statement Summarized and paraphrased the topic-used 
citation language: The professor explains that .. . 

0 0 Lead-in Provided a lead-in to the two main points specify-
ing the relationship: examples to explain a con-
cept, studies to explain a theory and so on 

0 0 Point 1 Paraphrased the first main point 

0 0 Detail Provided a detail for the first main point -
0 0 Point 2 Paraphrased the second main point 

0 0 Detail Provided a detail for the second main point 

0 0 Transitions Used transitions to connect ideas -
0 0 Fluidity Spoke continuously without hesitation 

0 0 Clarity Spoke clearly at a normal pace 

0 0 Thought Groups Spoke in thought groups, emphasizing one focus 
word per group 
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Sample Response 

The professor discusses the concept of how effective business owners need to be 
open to learning from errors. In this way, they can learn new things and even have 
unanticipated breakthroughs. She gives the examples of a well-known inventor and a 
legendary explorer to illustrate this concept. First, she describes how Thomas Edison 
needed to fail many times before he achieved success in creating his legendary 
light bulb. She explains that he didn't view these early trials as disappointments 
but as triumphs because he was moving closer to success. Second, she talks about 
Christopher Columbus, the explorer, who in making a mistake in mapping calculations 
had the good luck of discovering America. In making this supposed mistake, he 
achieved fame and glory. 

6S 1 Analyze the Response 
l. Match the components of the outline with specific sentences from the response. 
2. Underline the citation language used (The professor discusses ... ). 
3. Circle the transitions. 
4. Read the listening transcript. How is the lecture paraphrased in the response? Write the 

paraphrased sections in the following chart. 

Listening Transcript Response 

a) ... successful entrepreneurs ... effective business owners 

b) ... learning from their mistakes . .. 

c) ... learn valuable lessons .. . 

d) ... discover unexpected opportunities. 

e) ... he came up with the precise material 
for the filament that carries the electri-
cal current to keep that light bulb burn-
ing for hours on end. 

f) Instead of calling these early experi-
ments failures, he viewed each one as a 
complete success. 

g) ... miscalculating the circumference of 
the Earth. 

h) .. . ended up instead discovering the 
Americas. 

i) Through his failure came an unexpected 
success and a historically noteworthy 
achievement. 

Listening Transcript 
Barrator: Listen to part of a talk in a business class. 

Professor: OK, good mornin.g. I'm here todzy on behalf of all successful entrepre
neurs, and I'm here to tell you that successful business people are those who 
learn from their mistakes. So rather than being afraid of failure, they look at 

www.ztcprep.com



Chapter 6 Values 

errors as opportunities to find out what doesn't work so they can better deter
mine a more effective solution. You've got to understand that true failure is not 
measured in mistakes but by refusing to learn or grow by ma.ki.ng mistakes. 
Business leaders have to be willing to gain knowledge and experience through 
trial and error. ill order to succeed, you have to fail. And by paying your dues, 
so to speak, you'll learn valuable lessons and may even discover unexpected 
opportunities that'll assist you in achieving an eventual success. Let's look at a 
few examples. 

You've all heard of Thomas Edison, who patented over 1000 inventions in his 
lifetime and is most commonly known as the inventor of the light bulb. But what 
you may not know is that it took Edison thousands of trials before he came up 
with the precise material for the filament that carries the electrical current to 
keep that light bulb burning for hours on end. And before finding this precise 
carbon filament, the determined inventor had to fail many times. So what did 
he do? Give up? Cease working on the project? Absolutely not. ID.stea.d of call
ing these early experiments failures, he viewed each one as a complete success 
because he had effectively eliminated another option. 

And then there's the story of Christopher Columbus, the Italian navigator 
who set sail in 1492 to find a new route to India. And due to miscalculating the 
circumference of the Earth, he ended up, instead, discovering the Americas. 
Through his failure came an unexpected success and a historically note
worthy achievement. So what does this mean .. . for you, the entrepreneur? 
It means that all success demands action and that while not all action will 
bring success, without taking chances and learning from mistakes, failure is 
inevitable. 

; A Timed Feedback and Response: New Partner 
1. Focus on paraphrasing the information from the listening transcript and following the 

proper outline. Give your partner feedback. Place checkmarks in column 2 as your 
partner completes each task. 

;& Academic Discussion 

•• 

L According to the lecture, what are the benefits of making mistakes? Do you agree or 
disagree? 

2. Explain the errors Thomas Edison and Christopher Columbus made. How did these 
men view their mistakes? 

3. How do you typically feel when you make a mistake? W11y? 
4. What types of mistakes does a language learner usually make? Why? 
5. How can you apply information from the lecture to language learning? 
6. Have you ever made a mistake that ended up teaching you a valuable lesson? Explain 
7. Have you ever made a mistake that led you to an unexpected discovery? Explain. 
8. What conclusion does the professor draw about mistakes for entrepreneurs? Do you 

agree or disagree? 

Summary Chart 
Have your partner close his or her book. Quiz your partner about the content by asking 
questions. Change roles. 
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Speaking Task 6 

Key Information • Listen to a short lecture on an academic topic. 
• Lecture content includes a topic (a definition, con-

cept, theory, or phenomenon) and two main points or 
examples. 

• Answer a question that asks you to relate the main topic 
to the two main points or examples provided. 

Timing . 60-90 seconds to listen to the lecture 
• 20 seconds to prepare 
• 60 seconds to speak 

Lecture • Definition/examples 
Organizations • Concept/examples 

• Theory/studies 
• Theory/applications 
• Phenomenon/causes 
• Phenomenon/effects 

Example Question • Using points and examples from the talk, show how the 
honor system works effectively in education and retail. 

How to Respond 1. Listen and take notes 
• Take complete and accurate notes . 
• Write content words when taking notes . 
• Note pronunciation including the word stress of academic 

words. 
• Note definitions and examples, concepts and examples, 

theories and related studies, phenomena and causes, or 
phenomena and effects. 

2. Prepare 
• Use your notes to create an outline . 
• Determine whether the topic is a definition, concept, 

theory, or phenomenon. Label it with the first letter of the 
appropriate word. 

• Number the two main points . 
• Underline information you plan to include . 
• Outline your answer as follows: . Summarize and paraphrase topic (cite what the 

professor says). 
• Provide a lead-in to the two main points specifying the 

relationship (examples explaining a concept, studies 
illustrating a theory, etc.). 

• Point 1 
• Detail . Point 2 
• Detail 

3. Speak 
• Refer to your notes as you speak . 
• Use the appropriate word stress for academic vocabulary . 
• Use citation language: 

• The professor explains/describes/discusses/outlines ... 
• According to the professor ... 
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• Do not include all of the material in the lecture. Instead 
summarize it by including main points and important sup
porting details. 

• Use transitions to connect your ideas. 
• Speak continuously without hesitation. 
• Speak clearly at a normal pace. 
• Speak in thought groups, emphasizing one key word per 

thought group. 
• Use familiar grammar and vocabulary. 

Speaking ·Practice 1: Psychology ·· --.. '- ~~, 
' 

Writing about a Valued Topic 
88 Pre-listening Discussion: Activating Background Knowledge 

Which of the following do you value most highly: social life, religion, science, business, arts, 
or government? Why? 

Listening and Note-taking 
CD CD 4, Track 37 

1. Listen for the main concept, definition, theory, or phenomenon. 
2. Listen for the two main points that support it. 
3. Abbreviate key content words, and use symbols. 

How do your notes compare with those your instructor takes on the board? 

TOEFL iBT Preparation Time: 20 seconds 

Because you are learning, take 30 seconds. How do you prepare? If you can't remember, 
check the summary chart on the previous page. How does your mark-up compare with the 
one your instructor does on the board? 

''· •UJ ,· .*'Q'. 
; . rn 
i -~ 

l. i · 
1- .2· 
t. :"_ ··\_ . 
• .. IWJ I 

• r,--.-
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Sample Notes 

Write topic value ! defensiveness 
• = reaction get when someone tells you you're wrong 
• X want listen, want justify actions 
• # studies -- writing valued topic & ! defensiveness 
• why happens unclear 
• study proposes: writing valued topic allows subject go beyond self 
• researchers: by transcending self. person t open others say D 
1. Set studies: ask 2 grps. ranks series topics 

• social life, religion, science, business, arts, and government 
• each grp. writes 1 0 min. 
• 1st grp. writes about most-valyed topic 
• 2nd grp. writes least-valued topic 
• questionnaire: how affect other directed feelings love, empathy, 

connectedness 
2. smokers/non-smokers 

• same values exercise 
• but read fake article on dangers smoking 
• Results: 1. those wrote most valued- t love. empathy. connectedness 
• suggests moved beyond self 
• 2. smokers topic value = ! defensive 
• t willing consider facts in anti-smoking article 

Conclusion: writing valued topic ! defensiveness b/c allowed subjects transcend self 
& consider incoming threat objectively 

Test Question 

Using points and examples from the lecture, show how writing about a valued topic 
decreases defensiveness by allowing the subject to become less focused on selfish concerns. 

J! Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column 1 as your partner completes each task. 

Speaking Task 6 Outline Checklist 

0 0 Topic Statement Summarized and paraphrased the topic-used ci-
tation language to state what the professor says: 
The professor explains that . .. 

0 0 Lead-in Provided a lead-in to the two maio points-speci-

1 

fied the relationship: examples to explain a con-
cept, studies to explain a theory and so on 

0 0 Point 1 Paraphrased the first main point 

0 0 Detail Provided a detail for the first main point 

0 0 Point 2 Paraphrased the second main point 

0 0 Detail Provided a detail for the second main point 

0 0 Transitions Used transitions to connect ideas 
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0 0 Fluidity Spoke continuously without hesitation 

0 0 Clarity Spoke clearly at a normal pace 

0 0 Thought Groups Spoke in thought groups, emphasizing one focus 
word per group 

i i Timed Response and Feedback: New Partner 

1. Brainstorm synonyms for words or phrases in your notes. 
2. When responding, focus on paraphrasing, using citation language, and following the 

proper outline. 
3. Give your partner feedback. Place checkrnarks in the second column of the Speaking Task 

6 Outline Checklist as your partner completes each task. 

ii 652 Pronunciation: Speaking in Thought Groups 

Underline the focus word in each thought group in this sample response. Read the response 
phrase by phrase after your instructor. Then practice reading it with your partner. Give each 
other feedback on your pronunciation. 

The professor discusses a ~I that writing about a m concern I reduces 
defensiveness I because it allows a person I to go beyond the self. I He describes two 
studies I that illustrate this theory. /In the first study, I two groups wrote on a topic I 
of high or low importance. I Researchers found I that people focusing on a significant 
concern I ended up feeling a stronger connection to others. I In the second study, I 
involving smokers I and non-smokers, I they found that smokers I who wrote about a 
subject I they found important I were less defensive I in their response to a fabricated 
article I about smoking. I Researchers concluded I that this decrease in defensiveness 
I was directly linked I to moving beyond the self I by doing the values exercise. 

i i Writing about a Valued Topic 

I. Rank the topics listed in the lecture (social life, religion, science, business, arts, and 
government) in the order of how much you value them. 

2. Write for I 0 minutes on the topic you value most. 
3. Share your thoughts with a partner. 
4. Do you feel more loving, empathetic, and connected? Why or why not? 
5. Did either you or your partner get defensive during the sharing period? Explain. 
6. Do you agree that writing about a valued topic decreases defensiveness? Why or why not? 
7. Why do you think writing about topics of importance allowed the participants in the study 

to go beyond the self? 

Speaking Practice 2: Ethics _' ·" ~ 

The Honor System 

ii Pre-listening Discussion: Activating Background Knowledge 
I. What is the honor system? 
2. What examples of the honor system do you know about? 
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Listening and Note-taking 
CD CD 4, Track 38 

1. Listen for the main concept, definition, theory, or phenomenon. 
2. Listen for the two main points that support it. 
3. Abbreviate key content words, and use symbols. 

How do your notes compare with those your instructor takes on the board? 

TOEFL iBT Preparation Time: 20 seconds 

Because you are learning, take 30 seconds. How do you prepare? If you can't remember, 
check the summary chart on pages 382-83. How does your mark-up compare with the one 
your instructor does on the board? 

Sample Notes 

honor system = arrangement based -+ trust, honor, integrity participants m 
• transit system, X check pay ticket 
• X enforce rules 
• believe most ppl. act honorably 
• $$ saved in personnel costs compensate for those abuse system 
• stigma get caught, spot checks 
• education and retail 
1. U & college honor sys. 
• sts. sign pledge = X academic dishonest 
• X cheat exam, plagiarize 
• no supervision in-house exams 
• closed-book take-home exams 
• some ppl. think license to cheat 
• others think encourage responsible citizenship 
• violation -+ suspend, expel 
• threat keeps sts. honest 
2. retail supermarket chains 
• X stand in check-out, scan items w/ scanner attached shopping cart 
• submit price list self-serve kiosk & pay 
• saves time for customers, cuts cost retailers 
• random checks 
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Test Question 

Using points and examples from the lecture, show how the honor system works 
effectively in education and retail. 

ii Instructor Model, Timed Practice, and Feedback 
l. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback. Place checkmarks in column I as your partner completes each task. 

Speaking Task 6 Outline Checklist 

0 0 Topic Statement Summanzed and paraphrased the topic-used ci-
tation language to state what the professor says: 
The professor explains that . .. 

0 0 Lead-in Provided a lead-in to the two main points-speci-
fied the relationship : examples to explain a con-
cept, studies to explain a theory, and so on 

0 0 Point 1 Paraphrased the first main point -
0 0 Detail Provided a detail for the first main point 

0 0 Point 2 Paraphrased the second main point 

0 0 Detail Provided a detail for the second main point --
0 0 Transitions Used transitions to connect ideas 

0 0 Fluidity Spoke continuously without hesitation 

0 0 Clarity Spoke clearly at a normal pace ----
0 0 Thought Groups I Spoke in thought groups, emphasizing one focus 

word per group 

ii Timed Response and Feedback: New Partner 
l . Brainstorm synonyms for words or phrases in your notes. 
2. When responding, focus on paraphrasing, using c itation language, speaking in thought 

groups, and following the proper outline. 
3. Give your partner feedback. Place checkmarks in column 2 as your partner completes 

each task. 

6S3 Sample Response 
Underline citation language, and@ the transitions. The first sentence is done for you. 

The professor discusses the honor system as a scheme based upon honesty and 
t rust. She explains that minimal supervision, with only occasional checks to see if 
people are following the rules, reduces staffing costs. She gives examples related to 
higher education and stores. First, she describes how many colleges and universities 
have students sign an agreement stating they will not cheat and as a result, they 
do not supervise exams. Harsh penalties like getting kicked out of school keep the 
system working effectively. Second, she mentions how supermarkets have done away 
with cashiers and instead allow customers to scan their own items and pay at a self
serve check-out. Advantages include time savings for customers and lower costs for 
store owners. Spot checks discourage abuse of the system. 
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I I Academic Discussion 

1. Have you ever been part of an honor system in transportation, education, or retail? ': 
Did you follow the rules? Why or why not? 1, 

2. Do you think most people follow the rules in an honor system? Why or why not? 11 

3. Do you think an honor system is workable in education? Why or why not? 
4. If no one supervised your final exams, would you be tempted to cheat? Why or why not? 
5. What are the advantages and disadvantages of cheating or plagiarizing? 
6. What would happen if you were found cheating on the TOEFL iBT exam? 

Speaking Test: History · ...:... 'it-}'·, 

Gun Culture 
II Pre-listening Discussion: Activating Background Knowledge 

1. What is gun culture? 
2. Which country do you know of that has a gun culture? 
3. How did this situation come about? 

Listening and Note-taking 
CD CD 4, Track 39 

I. Listen for the main concept, definition, theory, or phenomenon. 
2. Listen for the two main points that support it. 
3. Abbreviate key content words, and use symbols. 

How do your notes compare with those your instructor takes on the board? 

TOEFL iBT Preparation Time: 20 seconds 

' 

Because you are learning, take 30 seconds. How do you prepare? If you can't remember, 
check the summary chart on pages 382- 83. How does your mark-up compare with the one 
your instructor does on the board. 

Sample Notes 

Gun culture US 
• right bear arms constitution 
• reaffirm 2008 Supreme Court judgment 
• 50% pop. household 1 person gun 111 
• 223 guns nation 
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• 1/2 claim sport shooting hunting 
• US higher % gun ownership, greater # homicides 
How come about? 
1. American Revolution: no army 

• citizen w/ gun -+ militia 
• guns = patriotism, winning freedom fr. Britain 
• + cowboys used guns protect against Indians 
• farmers guns food, keep family alive 
• guns = freedom, security, independence, survival 

2. Influence literature, cinema 
• novel: Last Mohicans, 1826 
• silent film: Great Train Robbery 1903 
• gangster films 30s 
• WWII movies 
• idolizin~villains-Bonnie & Clyde, Godfather later 20C 
• Neo-Matrix 
• Hollywood films = gratuitous violence, heroes w/ guns 
• gun culture here to stay: majority US supports 

Test Question 

Using points and examples from the lecture, explain how America's early history and the 
arts, including literature and cinema, contributed to the gun culture in the United States. 

I I Instructor Model, Timed Practice, and Feedback 
1. Listen to your instructor respond in 60 seconds. Now you do it. Refer to your notes. 
2. Give your partner feedback using the TOEFL iBT Integrated Speaking Scoring Rubric, 

which outlines how Integrated Speaking tasks are scored on the iBT. 

TOEFL iBT Integrated Speaking Scoring Rubric 
Circle words you don 't understand. Discuss with the class. 

Delivery Clarity and Fluidity of Pronunciation, Pacing, Intelligibility 

4: Excellent Any minor difficulties do not interfere with understanding. 

3: Very good Minor problems evident; may necessitate listener effort, meaning 
not affected much 

2: Good Listener effort needed; sometimes pronunciation and meaning 
unclear 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations 

Language Control and Range of Grammar and Vocabulary 

4: Excellent Minor errors don't affect meaning. 

3: Very good Lack of precision or inaccuracy or limited range; does not affect 
meaning 

2: Good Only basic structures and vocabulary; connections between ideas 
unclear 

1: Poor Very limited expression of and connections between ideas; single 
words and phrases used to convey meaning 

Chapter 6 Values 
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Topic Progression of Ideas, Inclusion of Relevant Information, Cohesion 
Development 

4: Excellent Clear; logical; provides information required; includes necessary 
detail; may omit minor points or have a few mistakes 

3: Very good Somewhat incomplete or inaccurate; not enough detail or an un-
clear connection between ideas 

2:Good Definitely incomplete or inaccurate; may omit or misrepresent key 
ideas; poor connection between ideas; hard to follow 

1: Poor Limited relevance; often inaccurate; may repeat the question 
-

Test, Speaking Test Scores Chart, Speaking Error Chart 
Record your response. Receive feedback from your instructor. Enter your score in the Speaking 
Test Scores Chart on page 607. Complete a Speaking Error Sheet like the one on page 608. 

Sample Response 

The professor explains the phenomenon of gun culture in the US where the right 
to own a gun is part of the Constitution and more than half the population lives in 
a residence equipped with a gun. He mentions two main factors that contributed 
to this phenomenon. First, US history relates guns with positive outcomes such as 
gaining independence in the American Revolution, maintaining livelihood by hunting, 
and protection from enemies like North American Indians. Second, novels and films 
from the early nineteenth century onward tend to romanticize guns. As examples, he 
mentions the 1826 book The Last of the Mohicans, silent films, World War II movies, 
and present-day blockbusters like The Matrix. 

II Academic Discussion 

l. Do you support gun ownership? Why or why not? 
2. Do you think gun ownership is to blame for the high percentage of homicides in the 

US? Why or why not? What other factors could be at play? 
3. In your country, are people allowed to buy guns for personal use? Why or why not? 
4. What do you think of all the violence in films today? What is its purpose? Why is it so 

prevalent? 

WRITING 

Independent Writing Skill 4 _:t.~i "~ 

Writing the Body Paragraph 
Pre-writing Review 
In order to write the body paragraphs, you need to do the preliminary work involved in pre
writing. To review, here are the six basic steps: 

1. Analyze the question. 
2. Choose a position quickly. 
3. Brainstorm ideas. 
4. Prepare a simple outline. 
5. Write a thesis statement. 
6. Brainstorm synonyms for key words. www.ztcprep.com
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Test Example 

TOEFL Writing REVIEW HELP NEXT 

Ouest1on 1 of 1 

Directions: Read the question below. -----In an actual test you will have 30 
minutes to plan, write, and revise your 
essay. Typically, an effective response 
will contain a minimum of300 words. 

Question: 

Some people prefer friends who share 
similarities. Other people would rather 
learn from friends who may be quite 
different. Which type of friend do you 
prefer and why? Please use details and 
examples to support your response. 

Pre-writing Chart 

Analyze Question Would you rather have a friend who is similar to share with 
or a friend who is different to learn from? Why? Develop with 
details and examples. 

Choose Similar 

Brainstorm Ideas Why? Have common interests, do things together, like dis-
cussing same subjects, listening same music, eating same 
food, same temperament, get along better, understand each 
other, easy to help each other, like talking to yourself, under-
stand your struggles ... 

Outline 1. Have things in common 
• enjoy similar interests - participate in the same 

activities 
• music 
• topics 

• have similar temperaments __. get along better, fewer 
arguments 
• outgoing 
• quiet 

2. Understand each other - help each other 
• help with problems 

• identify with problems __. offer beneficial advice 
• know how to cheer friend up 

• help with contacts 
• work 
• dates 

Thesis Statement Personally, I prefer a like-minded friend for the following 
reasons. 

Brainstorm Key Words friends: companions, associates, pals; similar: the same, of 
the same mind, like-minded, on the same wavelength; share: 
communicate, enjoy, bond 
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Writing Strong Body Paragraphs 
The strongest type of body paragraph includes a main point that encompasses two sub
points. This means that each of the two main reasons you choose should be broad enough to 
incorporate two sub-reasons, which can be supported further with details and examples. 

6W1 Analyze the Outline in the Pre-writing Chart 
1. What is the first main reason? 
2. What two sub-reasons does tbis main reason include? 
3. What is the second main reason? 
4. What two sub-reasons does this main reason include? 

6W2 Read the Two Body Paragraphs: Notice Additions 
Note how the outline in the Pre-writing Chart allows for strong and well-developed 
paragraphs. The writer bas also added to the outline with additional sentences marked in 
bold. Are these additions reasons, details, examples, or conclusions? As you can see, you can 
make a paragraph even stronger through adding additional relevant information as it comes to 
mind while you are writing. 

l. -------------------
2. -------------------
3. ------------------
4. ------------------

Friends who are similar typically have a lot in common. To begin with, it is likely that 
they share mutual interests and take pleasure in the same activities. For instance, 
people who enjoy a certain type of music can attend concerts together or even go out 
dancing. Friends who both like dining out can try a different restaurant every week. 1 

Furthermore, like-minded individuals are often interested in discussing similar topics, 
which can lead to all-night gab sessions and really getting to know a person. This 
type of personal sharing leads to trust and a stronger bond.2 Si.milar friends also 
have comparable temperaments. For instance, two outgoing people would get along 
better than a mismatched pair consisting of a quiet and an outgoing person. The two 
sociable types would thrive on parties and conversation. However, if the quiet and 
outgoing types got together, there would be inevitable discord regarding what to do, 
where to go, and even how much to talk. 

Second, people who are on the same wavelength intuitively understand each 
other. This is because they generally have the same values and outlook on life.3 This 
intuitive awareness is especially valuable in providing a friend with assistance. For 
example, a person who can identify with a companion's problems or life struggles 
because of experience with a similar situation will be better able to offer beneficial 
advice. Like-minded friends will also know just the right words to say to cheer up 
their pals. This is because the comforting words they voice are the same ones they 
themselves would like to hear. Finally, a similar person will probably be able to predict 
just what type of job or dating partner a friend might be interested in. In this regard, 
assistance comes in the form of making the appropriate introductions.• 
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Writing Practice 1: Sociology _' ~ ~ ~ 
Personal Preferences 
Coming up with Broad Main Points 

•• 6W3 Gaining Fluency on the Topic First 
Discuss each prompt with your partner for several minutes. Agree upon a choice. Come up with 
two broad main points and two sub-points to support each main point. Number l is done for you. 

I. Do you agree or disagree with the following statement? Friendship is more important 
than money. Please give specific reasons, details, and examples to develop your response. 

Choice: Money 
Reason 1 : Need to survive 

a) Sub-reason: Basic needs: food, clothing, and shelter 
b) Sub-reason: Entertainment needs 

Reason 2: Without money, you are an outcast in society. 
a) Sub-reason: You would attract the wrong kind of friends. 
b) Sub·reason: You would gain no respect. 

2. Some people spend a large part of their time by themselves, whereas other people 
prefer to spend most of their time with other people. Which situation do you prefer? 
Please give reasons, details, and examples to support your opinion. 
Choice: 
Reason I: 

a) Sub-reason: 
b) Sub-reason: 

Reason 2: 
a) Sub-reason: 
b) Sub-reason: 

3. Do you agree or disagree with the following statement? It is never a good idea to make 
judgments about people based on the way they look. Use specific reasons and details to 
support your answer. 
Choice: 
Reason I: 

a) Sub-reason: 
b) Sub-reason: 

Reason 2: 
a) Sub-reason: 
b) Sub-reason: 

4. Some people prefer to develop a large social circle, whereas others prefer to have a 
few close relationships. Discuss the advantages of both. Then state which situation do 
you prefer and why. Please give details and examples to support your answer. 
Large Social Circle: 
Advantage: 

a) Sub-advantage: 
b) Sub-advantage: 

A Few Close Relationships: 
Advantage: 

a) Sub-advantage: 
b) Sub-advantage: 

Choice: 
Reason: 

a) Sub-reason: 
b) Sub-reason: 393 
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ria\ Body Paragraphs at the Board 
Choose one of the independent writing prompts above, and complete the body outline as 
shown in the Pre-Writing Chart. Write one of the two body paragraphs according to your 
outline. Evaluate with the class. 

Writing Practice 2 : Sociology -=. \, l ~ 

Money Choices 

Adding Details 

Word Count 
Because you are expected to write approximately 300 words in the independent essay, each 
body paragraph needs to be around 1 00 words. Coming up with two broad main points will 
bring you a long way toward achieving this word count. However, sometimes you may not be 
able to think of broad main points, and you may need to add more detail to fully develop your 
essay. The following exercise will focus on this skill. 

Test Question 

You have received a large sum of money. The money will allow you to buy either 
a house or a business. How would you spend the money? Use specific reasons and 
details to support your answer. 

Pre-writing Chart 

Analyze Question Use cash for a home or to start a business? Develop with 
reasons and details. 

Choose House 

Brainstorm Ideas Why? basic needs handled, no rent to pay, more $ available 
for other expenses, save money, more money for entertain-
ment, not interested in a business, too many headaches, long 
hours, failure, bad economy, house good investment, can 
double in value 

Outline 1. basic need taken care of 
• more money available 
• save money 
• large purchases: car, vacation 
• money available for entertainment expenses 

• dining out, movies, etc . 
2. not interested in owning a business 

• too much responsibility 
• long work hours 
• business can fail 
• house is sound investment 

Thesis Statement In my view, the money wou ld be best spent on a house. I 
have two reasons. 

Brainstorm Key Words house: home, residence, shelter, accommodation; money: 
cash, finances, wealth; spend: use, allocate 
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Basic Paragraph from Outline: 71 words 

First, buying a home outright for cash takes care of the basic need for shelter. With 
this sizeable monthly expense out of the way, people have more money available for 
both savings and additional purchases. They can save up for major expenditures such 
as a car or annual vacation. In addition, the extra cash flow will come in handy for 
entertainment expenses like dining out and going to movies or concerts. 

Ask Yourself Questions to Add Detail 
I. Why do people need shelter? 
2. What kinds of shelter expenses can a person have? 
3. How much money do people typically spend on shelter per month? 
4. How will a person feel if they save money? 
5. What are two examples of truly long-term savings goals? 
6. Why is spending money on entertainment important? 

Detailed Paragraph: Additions in Bold: 135 words 

First, buying a home outright for cash takes care of the basic need for shelter. 
Everyone needs a place to live. Most people either rent or pay exorbitant mortgages 
that can cost thousands of dollars. With this sizeable monthly expense out of the 
way, people have more money available for both savings and additional purchases. 
Putting money aside for the future provides a sense of security. Individuals feel 
confident that they will be able to provide an education for their children and retire 
in comfortable circumstances. They can also save up for major expenditures such 
as a car or annual vacation. In addition, the extra cash flow will come in handy for 
entertainment expenses like dining out and going to movies or concerts. Enjoying 
activities such as these add to a person's appreciation of life. 

Basic Paragraph from Outline: 60 words 

Second, operating a business holds little interest for me. Owning a company involves 
a lot of responsibility. Entrepreneurs typically work longer hours than regular 
employees. They are also responsible for the success or fai lure of the business, and 
in today's economy a large proportion of businesses do not succeed. On the other 
hand, buying property is a sound financial investment. 

Ask Yourself Questions to Add Detail 

l . Besides working long hours, what other responsibilities does an entrepreneur have? 
2. What could happen as a result of a business failure? 
3. Why is buying property a sound financial investment? 

Detailed Paragraph : Additions in Bold: 120 words 

Second, operating a business holds little interest for me. Owning a company involves a 
lot of responsibility. Entrepreneurs typically work longer hours than regular employees 
and have to make all of the key decisions. They are also responsible for the success or 
failure of the business, and in today's economy a large proportion of businesses do not 
succeed. As a result, a businessperson could end up having to declare bankruptcy. 
On the other hand, buying property is a sound financial investment. The value of real 
estate can double or triple within a number of years. This means that a person can 
actually make a profit by selling the house at a later date if they are in need of cash. 
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Practice in Adding Detail 

Test Question 

Hollywood film stars, famous entertainment artists, and professional athletes can 
earn salaries in the billions. Are these high salaries warranted? Please give reasons, 
details, and examples to support your answer. 

6W4 Add Details 
Add details to the paragraph by asking yourself these questions. Write these details in the 
spaces corresponding to the question numbers. 

1. What kinds of effort does a musician generally need to make before achieving success? 
2. What kind of effort does a professional athlete need to make to achieve success? 

First, sports and entertainment stars have generally worked hard to achieve success; therefore, 
they should be amply rewarded for their efforts. People often assume that a successful person 
has always been successful. They do not see the work that has contributed to this success. For 
instance, actors take years of acting lessons and often work sporadically for next to nothing 
before they ever receive a break that will lead them to the big time. 

1 
Musicians. __________________________ _ _ 

2 
Athletes ___________________________ _ 

6W5 Add Details 
Add details to the paragraph by asking yourself these questions. Write these details in the 
spaces corresponding to the question numbers. 

1. Why do people need to relax? 
2. How can watching a film, listening to music, or watching a game on TV help people relax? 
3. Explain why it isn't considered acceptable for people in the entertainment world to have a 

bad day. 

Second, movies, music, and sports are the main forms of entertainment in the world today. 
Therefore, the key players in providing the entire world with this much-needed service truly 
deserve to be paid well. People need a way to relax. 1 Today 's fast-paced world ... 

2 
Watching a film, listening to music, or watching the game on TV .. . 

Furthermore, being responsible for entertaining the world entails a fair amount of pressure. 
Having a bad day is not acceptable. 3 ::::oS.::.:..uc=-=c::.::e=ss::.Lfu.::.:..l:..Jp:::.:e::.::o:.c:.p..:.:le:..: . .::.:." ____________ _ 

Entertainment superstars are paid the big bucks because they are superhuman role models to 
which the rest of the world can aspire. 

Test Question 

A company is going to donate money either to support the arts or to protect the 
environment. Which cause do you consider more important? Please give reasons and 
details to support your answer. 
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6W6 Add Details 

Add details to the paragraph by asking yourself these questions. Write these details in the 
spaces corresponding to the question numbers. 

1. Can people affected by severe weather continue to live in their current environments? 
2. How will others be affected by environmental problems such as air and water pollution? 
3. What do scientists need to continue this research? 

Saving our environment is a key concern internationally. Every person on the planet will be 
affected by the impact of global warming. Scientists predict that there will be more floods, 
droughts, heat waves, and generally unpredictable weather. 

1 
Entire populations will be 

orced, .. 

Individuals will have lives ripped apart through natural disasters like tornadoes, hurricanes, 

and tsunamis. 2 ;;;..St;..;..il;..;..l...;;.o""'th.;...;e;.;...r::....s ·;..;.;··-----------------------

Hundreds of thousands of scientists are working on solutions to the problem. 
3 

However, they 
need ... 

6W7 Add Details 
Add details to the paragraph by asking yourself these questions. Write these details in the 
spaces corresponding to the question numbers. 

1. What might businesses want to do about excess packaging? 
2. Why does the government need to create awareness programs for the public? 
3. Why do educators need to share their knowledge with students? 

Likewise in the business, government, and education sectors, everyone has to do their part in 
finding green solutions to save our environment, and this requires money. Businesses need 

financing to change production methods that will reduce carbon-dioxide emissions. 
1 

They 
may also want to ... 

Similarly, government is in need of money to create awareness programs for the public. 

2 People need to be informed .. 

Educators need to be sharing their knowledge with students. 
3 

...,Yoo<>uuth!.L..!.ln-""ee""'d..,s._.,.._. _____ _ 

Writing Practice 3: Sociology _ ~ · ~. 

Personal Preferences 

Connecting Body Paragraphs 

Using Transitional Phrases to Connect Body Paragraphs 

' . 

Instead of beginning each body paragraph with the transitions .first and second, try using 
different options for the first paragraph such as first of all, firstly, and to begin with. Then use 
a transitional phrase in the second body paragraph. 
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Test Question 

Do you agree or disagree with the following statement? 

Attending university classes should be optional. 

Please use reasons, details, and examples to support your opmton. 

Normal First Sentences for Both Paragraphs 
First, students need to attend classes because the professor may include valuable information 
that is not contained in the textbook. 
Second, attending classes will allow students to make friends with classmates. 

Alternative First Sentences for Both Paragraphs 
To begin with, students need to attend classes because the professor may include valuable 
information that is not contained in the textbook. 
Not only will students learn additional information, but they wiJl also be able to form key 
relationships with classmates. 

Alternative First Sentences for the Second Body Paragraph 
Along with learning additional information, students will be able to form key relationships 
with classmates. 
Besides learning additional information, students will be able to form key relationships with 
classmates. 
In addition to learning additional information, students will be able to form key relationships 
with classmates. 
Aside from learning additional information, students will be able to form key relationships 
with classmates. 
While gaining additional information is important, forming key relationships with classmates 
is also essential. 
Whereas gaining additional information is important, forming key relationships with 
classmates is also essential. 

Practice in Connecting Body Paragraphs 

6W8 Using Transitional Phrases 
Read the following prompts. Choose your answer. Think of two reasons to support your 
choice. Write them in the spaces on the next page. Practice saying your two main reasons 
one after another. Use first, firstly, first of all, or to begin with for the first reason. Use a 
transitional phrase plus information from the first reason as a prelude to introducing your 
second reason. Number 1 is done for you. You may begin paragraph 2 with these phrases: 

• Not only ... , but also ... 
• Both ... and .. . 
• In addition to ... , 
• Besides .. . , 
• Aside from . .. , 
• Along with ... , 
• Whereas .. . is important, ... is also vital. 
• While ... is essential, . . .is also relevant. 
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1. Do you agree or disagree with the following statement? In order to learn, you need a 
good teacher. Please give reasons, details, and examples to support your response. 

• Choice: Agree 
• Reason 1: A good teacher can organize the material to facilitate learning. 
• Reason 2: A good teacher can motivate you. 

Not only can a good teacher organize material effectively, but he or she can also 
motivate you. 

2. Some people like to participate in activities they are good at. Other people prefer to 
try activities they have never done before. Which do you prefer? Use specific reasons 
and examples to support your choice. 

• Choice: 
• Reason 1: 
• Reason 2: 

3. People have different methods of counteracting the pressures of daily life. For 
instance, some people work out, others listen to music, and others spend time in 
nature. Which methods do you think are most effective for dealing with stress? Please 
give reasons, details, and examples to develop your essay. 

• Choice: 
• Reason 1: 
• Reason 2: 

4. If you could make one important change to the world today, what change would you 
make? Please give reasons, details, and examples to support your response. 

• Choice: 
• Reason 1: 
• Reason 2: 

i i Summary Chart 
Have your partner close his or her book. Quiz your partner about the contents by asking 
questions. Change roles. 

Body Paragraphs 

Timing . Because of the 30-minute time limit, you should spend around 
five minutes writing each body paragraph. Typically, you will 
need to spend five minutes pre-writing, five minutes on the intro-
duction, five minutes on each body paragraph, five minutes on 
the conclusion, and five minutes editing. 

Word Count . You need to write around 100 words per body paragraph. The 
introduction and conclusion may run around 50 words each. This 
will bring you up to the required 300 words. 

Writing Tips 1. When making your outline in the pre-writing stage, focus on com-
ing up with two strong main points. Usually this will mean two 
broad reasons that incorporate sub-reasons with specific details 
or examples to explain each. You don't have to do this, but if you 
can, it will be the best possible paragraph organization. 
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2. If you find you are under the 1 00-word limit for the paragraph, 
ask yourself questions about what you have already written. Can 
you explain something, draw a conclusion, give an additional 
reason, detail, or example? 

3. Connect your body paragraphs by using the words first. firstly, 
first of all, or to begin with to begin the first sentence in the first 
body paragraph. Then in the first sentence of the second body 
paragraph, use a transitional phrase like besides, along with, 
or aside from to introduce a restatement of your first reason. 
Continue the sentence by writing your second main reason. 

4. Check to make sure that your thesis statement accurately intro
duces your two main points. 

5. Reread each body paragraph to make sure everything included 
comes under your main point. If you find something that does 
not belong, delete it. 

6. Reread your paragraph to make sure that the sentences flow one 
after another in a logical and cohesive manner. 

7. Use transitions where appropriate. 

Writing Test: Sociology i7 ' Y . 

Job Choices 

Write Your Essay 
Because you are learning, take 40 minutes rather than 30. 

Test Example 

TOEFL Writing 

Question 1 of 1 

Directions: Read the question below. 
In an actual test, you will have 30 

1 r1inutes to plan, write. and revise your 

I 
essay. Typically, an effective response 
will contain a minimum of300 words. 

Question: 

Would you rather have a high-stress job that 
paid a lot of money or a low-stress job that 
provided you with just enough to live on? 
Please give specific reasons, details, and 
examples to support your response. 

; ; Analyzing a Top-scoring Essay 

6W9 Discussing Essays 

-----

1. Read the sample essay, and check off(..') the items that apply on the Independent Essay 
Checklist Compare your answers with a partner's answers. 

a) What broad reason is the topic statement in body paragraph 1? 
b) What two sub-points does this broad reason include? 
c) What broad reason is the topic statement in body paragraph 2? www.ztcprep.com
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d) What two sub-points does this broad reason include? 
e) What are the different ways the writer rephrased the word stress? 
f) How did the writer connect body paragraphs 1 and 2? 

2. Give your partner feedback on his or her essay using the Independent Essay Checklist. 
3. Complete a Writing Error Chart after your instructor evaluates your essay. 

Independent Essay Checklist ./ 

1. Introduction 
• General statement about topic_ 
• More specific statement _ (optional) 
• Restates the question _ 
• Thesis: Answers question _ 
• Thesis: Lead-in to body _ 

2. TbeBody 
I. Topic sentence supports thesis _ 
2. Main point includes 2 sub-points_ 

I. Sub-point I_ 
• Support _ 
• Support _ 

2. Sub-point 2 _ 
• Support _ 
• Support _ 

I. Topic sentence supports thesis_ 
2. Main point includes 2 sub-points_ 

1. Sub-point I_ 
• Support _ 
• Support _ 

2. Sub-point 2 _ 
• Support _ 
• Support _ 

3. Conclusion 
• Restates thesis 
• Paraphrases main ideas I & 2 _ 
• Final comment: prediction, suggestion, or 

conclusion 

Sample Essay: 269 words 

Money is a very important factor in 
overall happiness. However, if dealing 
with stress were necessary in order to 
obtain this money, I personally would 
not find the aggravation worthwhile. 
Therefore, I would choose a low
stress job that provided adequate 
remuneration. I have two reasons. 

No one needs more than their fair share 
of stress. Undue pressure on the job can 
lead to medical and social problems. It 
can drive you to overeat, interfere with 
your sleep, and make you tired and 
trritable. In fact, stress is a key factor in all 
major illnesses. Furthermore, if you are 
feeling tension on the job, your entire life 
will suffer. You will take out your pent-up 
frustrations on friends and loved ones. 
As a result, you may find yourself alone 
Wtth no one to whom you can turn for 
comfort. All in all, a high-stress job is a 
lostng proposition. 

Aside from being free of pressure, 
a low-stress job leaves you free to 
explore other areas of life. For instance, 
you may want to have a family or 
pursue heartfelt interests. Having your 
own family brings you a real sense of 
belonging and connection to the world. 
A relaxing job will also leave you with 
a lot of energy at the end of the day. 
You can take up a hobby like painting 
or a sport like jogging. In this way, you 
can work on developing your interests 
and strengthening your body. This is a 
much better alternative than putting all 
of your effort into a job that leaves you 
drained. 

To conclude, a low-stress job is the 
optimal choice. 
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munication 
Complete Test 1 : Reading Timed 10-minute Break 

Reading Skills Review 404 Complete Test 1 : Speaking 
Reading Section 1: Medicine 404 

The Placebo Effect 404 Speaking Skills Review 

Academic Word List Vocabulary 408 Speaking Task 1 

Video: The Placebo Effect 411 Speaking Task 2 

Reading Section 2: Physics 412 Speaking Task 3 

The Internet and Fiber Optics 412 Speaking Task 4 

Academic Word List Vocabulary 416 Speaking Task 5 

Reading Section 3: Psychology 420 Speaking Task 6 

Non-violent Communication 420 
Academic Word List Vocabulary 423 Complete Test 1: Writing 
Non-violent Communication Role Play 426 Integrated Writing Skills Review 

Integrated Writing Review 

Complete Test 1: Listening Integrated Writing Test: Cyber-ethics 

Listening Skills Review 426 Peer-to-peer Software 

listening Section 1: Three-passage Set 426 Integrated Writing Skill 5 

Passage 1: Web Design 426 Editing 

Passage 2: Conversation 428 Independent Writing Skills Review 

Passage 3: Criminology 429 Independent Writing Review 

Listening Section 2: Three-passage Set 431 Independent Writing Test: Business 

Passage 1: Business 431 Advertising: Benefit or Manipulation? 

Passage 2: Conversation 433 Independent Writing Skill 5 

Passage 3: Physiology 434 Edi1ing 

Chapter 7 is a test chapter. It includes a comprehensive review 
of all skills in order to build meta-cognitive awareness. Students 
are encouraged to complete the test in sections online. 
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•• II 

COMPLETE TEST 1: READING 

Reading Skills Review 

Homework and Paired Review 
Review How to Approach a TOEFL iBT Reading Passage on page xxxii and the 
summary charts for each ofthe 10 reading skills. Take notes, or highlight key 
information. The next day, review with a partner. Summarize with the class. 

7R1 Pre-reading Steps: How to Approach a TOEFL iBT 
Reading Passage 
Summarize steps 1-3 from How to Approach a TOEFL iBT Reading Passage. Always follow 
these steps before you begin reading. 

l. --------------------------------------------------------------

2. ------------------------------------------------------------

3. ------------------------------------------------------------

Reading Section 1: Medicine 

The Placebo Effect 
7R2 Identifying Reading Question Types 
Review the questions for the first reading passage in the test, and label each one. When responding, 
try to recall the step-by-step methods you have learned for answering each question type. 

@ Take Set 1 of the Reading Test Online 
Take Set 1 of the test. Afterwards, review the reading passage and answers in class with your 
instructor or on your own with the book and answer key. Complete the related study activities. 

Reading Section 1 Directions 
This section measures your ability to understand academic reading material in English. 
The Reading Section is divided into separately timed parts. There is one passage in the first 
section. You should allow 20 minutes to read the passage and answer the questions about it. 

Speed Reading 
Use your pencil or mouse cursor to guide your eyes down 
the page. This will stop you from losing your place. 

The Placebo Effect 
The placebo effect refers to an improvement in symptoms 
as a result of medical treatment with an inactive substance 
like a sugar pill or even a staged medical procedure such 
as surgery. In other words, a patient recovers even though 
there has been no genuine medical intervention. Instead, 
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the effect is generally attributed to the patient's belief in the effectiveness of the treatment, 
which, in tum, mediates the healing of the relevant physical symptoms. Documented cases 
of the placebo effect have been reported since the early twentieth century. However, only 
recently has neuroscience been able to demonstrate observable evidence of real-time brain 
cbanges in relation to the administration of a placebo. 

2 One of the most dramatic examples of the placebo effect involves a study of patients 
with acute arthritic knee pain. In an effort to determine which aspects of knee surgery 
were most effective, Dr Bruce Moseley, an American surgeon, conducted a controlled 
experiment involving three groups. In the first group, surgery included shaving off thin 
layers of the damaged cartilage; in the second group, the doctor flushed out the knee 
joint and disposed of the unhealthy tissue. In the third group, he simulated surgery by 
anesthetizing the patients and making the necessary incisions. However, no actual knee 
surgery was performed. In fact, the patients were not informed until a full two years 
afterwards that their operations were staged. 

3 The results were staggering.IJ While knee pain for all three groups diminished 
significantly, there was no difference in the level of pain decrease for any one group over 
another.ID Rather, the uniform results seemed to be mediated by the placebo effect or the 
patient's belief in the benefit of the surgical procedure. (I As one of the placebo patients, 
Tim Perez, was later quoted as saying, ''In this world anything is possible when you put 
your mind to it. II] I know that your mind can work miracles.'' Perez, who previously 
could only get around with the aid of a cane, is now able to shoot baskets with his 
grandchildren. 

4 Research on the placebo effect has been conducted for other diseases and afflictions 
including asthma, Parkinson's djsease, pain, and depression. Depression, in particular, 
has been an area of major interest. This is due to both the recent rise in the use of 
antidepressants and the claim by critics that the $9.6-billion industry (in the US alone) 
is making a huge profit from pills that are no more effective than placebos. In one study. 
a University of Connecticut psychology professor used the Freedom of Information Act 
to obtain hard data regarding clinical trials of the six major antidepressants. He found 
that in over half of these trials the placebo was equally effective in treating the disease. 
Furthermore, he concluded that approximately 80 percent of the effectiveness of anti
depressants was, in reality, due to the placebo effect. 

5 Neuroscientists now have the technology to determine the brain mechanisms responsible 
for the placebo effect. Through brain-imaging techniques, they can record the series of 
events triggered by the anticipation of a specific result such as a relief of symptoms. In 
studies related to the alleviation of pain, scientists have discovered that when a placebo 
painkiller is administered, the body's own innate pain relief center or endogenous opioid 
system releases brain chemicals that ease the pain. ln research related to Parkinson's 
disease, in which dopamine deficiency is a major factor, patients release dopamine 
upon ingesting a placebo. While the placebo effect for depression is not entirely 
understood, there is noted brain activity in the form of electrical and metabolic changes 
in the same regions targeted by selective serotonin reuptake inhibitors (SSR!s), a type 
of antidepressant drug. 

6 Based upon this neuroscientific evidence, a substantial number of researchers conclude 
that the body bas an innate healing capacity that can be invoked through presumed medical 
intervention. The placebo effect is strong medicine, which the medical community has 
only now begun to take seriously. Up until this point, doctors have invested much of their 
therapeutic effort in drugs and surgery. While this may be an effective way to increase 
income for medical practitioners and pharmaceutical companies, one has to question whether 
more energy should be allocated to exploring the clearly less-invasive biology of belief. 

Reading Time: _ minutes, _ seconds 
744 words/# of minutes = words per minute 
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7R3 Test Questions 

1 . According to paragraph 1, what is the 
placebo effect? 

a) A medical intervention put into effect 
when genuine treatments show no 
sign of effectiveness 

b) A recovery from an illness mediated 
by a combination of factors including 
surgery and sugar pills 

c) An alleviation of medical symptoms 
based on the belief that a treatment 
will work 

d) Staged surgery or medical treatment 
with an inactive substance 

Question Type: ---------

2. According to paragraph I, the word 
administration is closest in meaning to 

a) alleviation 
b) dispensation 
c) anticipation 
d) participation 

Question Type: ---------

3. According to paragraph 2, which of 
the following was NOT an operation 
performed by Dr Bruce Moseley? 

a) Putting the patient to sleep and 
maldng a surgical incision 

b) Removing portions of the knee cartilage 
c) Replacing the knee joint 
d) Using liquid to clear out damaged 

knee tissue 

Question Type: ---------

4. According to paragraph 2, what can be 
inferred about the reason patients in the 
third group were not told about the details 
of their surgical procedure until two years 
afterwards? 

a) The doctor did not want to interfere 
with their recovery. 

b) The doctor was afraid he might face 
malpractice charges. 

c) The doctor was concerned that they 
would react in anger. 

d) The doctor was following patient/ 
doctor confidentiality procedures. 

Question Type: ---------

5. According to paragraph 3, what is true 
ofTim Perez? 

a) Because he is pleased with the results 
of his surgery, he recommends 
Dr Moseley to other arthritic-knee
pain sufferers. 

b) He believes Dr Moseley's surgical 
methods are of the highest quality. 

c) He is married with both children and 
grandchildren. 

d) He was a patient in the third group of 
Dr Moseley's surgery experiment. 

Question Type: ---------

6. Look at the four squares • that indicate 
where the following sentence could be 
added to the passage. 
That is to say, both types of genuine 
surgery, which are standard treatments 
for arthritic knees, were no more effective 
than the simulated or fake surgery. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

Question Type: ---------

7. According to paragraph 4, what does the 
author imply about the antidepressant-drug 
industry? 

a) Because their $9.6 billion in profits 
would be reduced through the required 
medical trials, they have limited 
them to the major antidepressant 
medications. 

b) It is making money in an unethical 
manner by supplying patients with 
medications that in many instances 
have no genuine therapeutic effect. 

c) Leading companies do not always 
conduct the required medical trials in 
comparing the effectiveness of their 
antidepressant medication against a 
placebo. 

d) Their advertising campaigns do not 
present the truth to patients with 
depressive symptoms. 

Question Type: ---------
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8. According to paragraph 5, the word 
alleviation is closest in meaning to 

a) denial 
b) experience 
c) lessening 
d) expectation 

Question Type: ________ _ 

9. According to paragraph 5, the author 
mentions Parkinson's disease as an 
example of 

a) a disease that has a neuroscientifically 
documented response to a placebo 

b) a disease that involves an increase in 
dopamine production 

c) an illness that involves the ingestion of 
dopamine as a placebo 

d) an illness with symptoms including 
stiffness and tremors 

Question Type:---------

10. According to paragraph 5, what is 
known about the placebo effect and 
antidepressant drugs? 

a) A placebo will affect the same regions 
of the brain as SSRis. 

Chapter 7 Communication 

b) SSRis create a placebo-like effect in 
patients with electrical and metabolic 
brain changes. 

c) The placebo effect for antidepressants 
involves electrical and metabolic 
changes in selective serotonin 
reuptake inhibitors. 

d) Scientists have gained a new 
understanding of the placebo effect 
related to antidepressant drugs. 

Question Type: ________ _ 

11. According to paragraph 6, this 
neuroscientific evidence refers to 

a) evidence throughout the passage 
b) evidence in paragraphs 4 and 5 
c) evidence in paragraph 5 
d) evidence in the last sentence of 

paragraph 5 

Question Type: _ _______ _ 
12. According to paragraph 6, the word 

invoked is closest in meaning to 

a) brought into play 
b) made up 
c) influenced to change 
d) worked out 

Question Type:---------

13. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas that are not presented in the passage or are mirror ideas in the passage. This 
question is worth two points. (3/3 = 2, 2/3 = 1, 113 = 0) 

The placebo effect is strong medicine. 

a) Neuroscientific investigations have shown that the body responds to a placebo by activating its 
own internal healing mechanisms, which mediate an alleviation of the bothersome symptoms. 

b) Staged surgery can have staggering therapeutic effects based not on any real medical 
intervention but rather on the patient's belief that the surgery will work. 

c) In uncovering data from clinical trials of the six major antidepressant drugs, it was 
discovered that in more than 50 percent of cases, patients who received a placebo 
experienced a recovery comparable to that of those who took the genuine medication. 

d) In studying patients with Parkinson's disease, neuroscientists found that their pain 
tolerance could be improved through the administration of a placebo painkiller that 
triggered dopamine production, thereby reducing their pain. 

e) The placebo effect, reported by patients since the early 1900s, describes an 
improvement in physical symptoms related to a patient's belief in the efficacy of a 
medical treatment that, in reality, has no known therapeutic effects. 

f) Two striking examples of the placebo effect mediating effective recovery include patients who 
underwent simulated knee surgery and those who were prescribed antidepressant placebos. 

Question Type: ________ _ 

Test Time: minutes 
Score: /14 www.ztcprep.com



Chapter 7 Communication 

408 

•• e Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the. 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

medical adj. therapeutic, health 
What is your opinion of the medical system in your country? Why? 
How does it compare to systems in other countries you have visited? 
Explain. 

recover v. get better, recuperate, improve 
Do you think you will need a few days to recover after you write the 
TOEFL exam? Why or why not? 

attribute v. assign, accredit, credit to 
What important achievements or contributions can be attributed to a 
person from your country? Explain. 

mediate v. intercede, act as a go-between 
If you were attempting to mediate an agreement between two hostile 
individuals or countries, what would be some of the steps you would 
take to resolve the situation? Have you ever had to mediate between 
two people? Has anyone ever had to mediate on your behalf? Explain. 

administration n. dispensation, giving out, handing out 
Do you think the administration of a placebo without a patient's 
knowledge is unethical? Why or why not? 

conduct v. perform, carry out, manage, run 
Have you ever conducted a meeting? If so, how did it go? If not, do 
you think you would be good at it? Why or why not? 

layer n. single thickness, coating, sheet 
In what conditions is it advisable to wear layers of clothing? Why? Do 
you like the layered look as a fashionable way to dress? Why or why 
not? 

dispose of v. get rid of, throw away, discard 
What steps should you take when you dispose of an old computer? 
Why? 

simulate v. imitate, fake, pretend 
In what situations have you had to simulate interest when you were, 
in fact, dying of boredom? Explain. 

uniform adj. regular, standardized, consistent 
TOEFL Reading questions are not all a uniform level of difficulty. In 
your opinion, which types of questions are the hardest? Why? 

quote v. cite, repeat 
If you heard someone quote Albert Einstein and say, "All religions, arts, 
and sciences are branches of the same tree," what would you interpret 
the quote to mean? Explain. 
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depression 

psychology 

furthermore 

anticipation 

invoke 

invest 

n. despair, sadness, gloominess 
Do certain weather conditions contribute to a feeling of depression 
for you? Explain. 

n. study of the human mind 
Are you interested in psychology? Why or why not? If so, what 
aspect particularly interests you? If not, why not? 

adv. in addition, moreover, what's more 
TOEFL students have a lot of homework. Furthermore, they have 
to deal with the pressure of an upcoming exam. If you were the 
teacher, how would you assist students in dealing with the stress? 
Why? 

n. expectation, hope 
What do people mean when they say anticipation is better than 
reality? Has this ever been the case for you? Explain. 

v. call upon, appeal to, summon 
Have you ever needed to invoke a teacher's assistance to settle a 
dispute with a classmate? Explain. 

v. spend, put in, devote 
In your opinion, what is the best way to invest your money? 

[S] • • Interactive PowerPoint Presentation: Paraphrasing and Explaining 
- II AWL Vocabulary in Context 

Paraphrase the TOEFL iBT reading using the slides. Explain bolded AWL vocabulary and 
underlined low-frequency vocabulary. 

The Placebo Effect 

What is the placebo effect? 

Dramatic Example: Knee Surgery 
• Doctor conducted controlled experiment on three 

groups of patients with knee pain. 
)> first group: shaved off thin layers of damaged cartilage 

l> second group: Rushed out 

the knee joint and 

disposed of unhealthy 

tissue 

What do you think the doctor did with the third group? 

The Placebo Effect 
• Refers to an improvement in symptoms as a result of 

medical t reatment with an inactive substance or 
staged medical procedure. 
l> patient rerovers without genuine medical intervention 

l> attribllted to belief in the effectiveness of treatment 

l> belief mediates healing of symptoms 

l> cases reported since the early 20"' century 

Explain how the placebo effect works. 

Third Group 
• The surgeon simulated surgery 

by anesthetizing patients and 
making incisions. 

• No knee surgery was performed. 

• Patients were informed of 
staged operations two years 
later. 

Do you think that this experiment was ethical? 
Why or why nat? 
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Results 

l> no difference in the level of 
pain decrease in any one sroup 

l> uniform results mediated by 
the placebo effect 

What is your opinion of these amazing results 7 

Research on Other Diseases 
• Depression is an area of 

major interest : 
l> recent Increase in use of 

antidepressants 

l> critics claim that the 
$9.6 billion industry is maklns 
proflt on pills no more 
effective than placebos 

Do you think doctors today overprescribe medication 7 

Neuroscience 
• Neuroscientists have technology to determine the 

brain mechanisms responsible 
for the placebo effect. 
)> Brain imagi11g techniques record 

events Instigated by antldpatlon 
of symptom relief. 

l> The body's own pain relief center 
releases chemical to ease pain. 

Why does the body have its own pain relief center? 

The Body's Capacity to Heal 
• Researchers conclude that the body has innate healing 

capacity. 
l> Invoked throulh the power of belief 

What other problems could you solve with 
the power of belie/? 

Placebo Patient 
• Quoted as saying: "Anything is possible when you put 

your mind to ft." 

Do you agree with this statement? Why or why not? 

Antidepressant Study 
• Psycholosv professor at University of Connecticut 

obtained hard data on clinical studies of six major 
antidepressants. 

Concluded: 
)> 110% of the effectiveness 

of antidepressants was 

due to the placebo effect. 

What is your opinion of the antidepressant industry? 

Other Studies 
• Parkinson's disease: dopamine deficiency Is a factor 

l> Patients release dopamine upon incestlns a plocebo. 

Why do patients need placebos to instigate the placebo 
effect if it Is their own brains that do all the work? 

Up Until This Point ... 
• Doctors have Invested therapeutic effort In drugs and 

surgery. 
l> effective way In which to Increase incomes 

Do you think more energy should be put Into exploring 
the less Invasive biology of belief? 
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I a Academic Discussion 

1. What does the placebo effect demonstrate about the mind's influence on healing? 
2. According to the reading, doctors do experiments related to the placebo effect on 

patients in various circumstances. For example, Dr Mosely simulated surgery and 
administered sugar pills. Under what circumstances would you consider these 
experiments ethical or unethical? Explain. 

3. Do you think doctors ever prescribe placebos to their regular patients? Explain. Do 
you think your doctor has ever prescribed you a placebo? 

4. Aside from sugar pills, what other medications might be considered placebos? Explain. 
5. What role do you think a doctor-patient relationship might play in the triggering 

of the placebo effect? 
6. If the mind can heal the body through the power ofbelief, what other feats do you 

think you might be able to accomplish by believing in your skills and abilities? 
7. How do people develop beliefs? Do you think you can purposefully change your 

beliefs? Explain. 
8. To date, what have you accomplished because you believed you could? 

Video: The Placebo Effect 

ovo 7R4 First Viewing 

1. What is the main fmding in the ftrst nationwide survey on placebos? 
2. Does the information in the video support or cast doubt on the information presented in the 

reading "The Placebo Effect"? Explain. 

ovo 7R5 Second Viewing 

I. What is the video mainly about? 

a) why doctors prescribe placebos 
b) patients' reactions to platcebos 
c) how the placebo effect works 
d) doctors over-prescribing placebos 

2. What is Dr Emanuel's attitude toward the 
main finding of the survey? 

a) He believes that surveying doctors 
about their prescription practices is 
unethical. 

b) He believes the survey needs to be 
redone with a larger sample. 

c) He didn 't expect that such a high 
percentage of doctors prescribed 
placebos. 

d) He thinks doctors prescribe placebos 
more often than the survey indicates. 

3. According to the video, which of the 
following do doctors commonly give out 
as placebos? Choose three answers. 

a) a painkiller 
b) a steroid 
c) a sugar pill 

d) a vitamin 
e) an antibiotic 

4. What does the doctor imply about giving 
sedatives as placebos? 

a) They should only be prescribed for a 
limited time period. 

b) They will interfere with the patient's 
recovery. 

c) They could cause additional health 
problems. 

d) They will make the patient drowsy. 

5. What does the AMA say about the ethics 
of giving out placebos? 

a) The ethics of prescribing placebos 
depends on each individual 
situation. 

b) Prescribing placebos without 
informing the patient is unethical. 

c) Prescribing placebos more than 50 
percent of the time is unethical. 

d) Prescribing a placebo is ethical only 
if it helps in a patient's recovery. 
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6. What reasons do doctors have for 
prescribing placebos? Choose three 
answers. 

a) To try out new medicines to see how 
they work 

b) To calm an anxious parent whose 
child may have a virus 

i i Academic Discussion 

c) To do an experiment with a patient 
d) To make a difficult patient feel as if 

they were receiving some treatment 
e) To support drug companies with 

whom the doctor has a relationship 

I. Do you think doctors should prescribe placebos? Why or why not? 
2. What are the dangers involved in prescribing sedatives and antibiotics as placebos? 

Do you think this is ethical? 
3. Do you think doctors and patients share the responsibility for the high percentage of 

placebos prescribed? Explain. 
4. The reading passage describes the placebo effect as something positive. The DVD 

portrays the over-prescribing of placebos as potentially dangerous. How does the 
DVD cast doubt on the positive aspects of the placebo effect presented in the reading? 

Reading Section 2: Physics _ 

The Internet and Fiber Optics 
G Take Set 2 of the Reading Test Online 

Take Set 2 of the test online. Review the reading passages and answers in class with your 
instructor or on your own using the book and answer key. Complete the related study 
activities. 

7R6 Section 2 Pre-reading Activities 
What should you do before you read a passage? Why? 

Speed Reading 
Vary your reading speed. Decide what to read quickly and what to read in detail. For 
example, do a quick initial reading, but read in detail to answer the questions correctly. 

Reading Section 2 Directions 
In this part of the Reading section, you will read two passages. You should allow 20 
minutes to read each passage and answer the questions about it. You should allow 40 
minutes to complete the entire section. 

The Internet and Fiber Optics 

The Internet is lauded by most as the greatest innovation of the twentieth century. 
Originally conceived of by the US Federal Department of Defense as a means of 
decentralizing their computer control center in the event of nuclear attack, the Internet 
has grown into a huge network of globally connected computers. In fact, recent figures 
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indicate that nearly two billion people 
currently make use of its many services. 
The Internet has revolutionized global 
communications, information access, and 
commercial transactions. 

2 This complex system, whose 
visual representation resembles the 
architecture of the human brain, allows 
individuals to communicate almost 
instantaneously across vast distances 
through email, instant messaging, and 
videoconferencing. The emergence 
of the World Wide Web. a massive 
set of interlinked online documents, 
and search engines such as Google, have ushered in a new age of instant information 
including text, graphics, and audio-visual media. Online forums. message boards, and 
websites dedicated to serving particular interest groups have broadened people's social 
circles and communication opportunities. Remote access enables users to check email 
and access files and programs on a home or office PC from distant locations. Streaming 
media provide a venue for broadcast companies such as the BBC or individuals 
participating in sites such as YouTube to upload video for mass consumption. Secure 
servers allow for financial transactions and the online purchasing of virtually any type of 
product. 

3 Because of the Internet's invaluable contributions to the enhancement of knowledge, 
communications, and commerce, physicists and engineers constantly endeavor to 
increase its power and speed. The development of fiber optics is a cost-effective 
technology that serves to accomplish these aims. Fiber optics is a data-delivery system 
that operates by transmitting light through glass fibers. Due to its many advantages over 
copper-wire electrical transmission, it is now the state-of-the-art system deployed in 
intercity and transoceanic communication lines connecting the developed world. Fiber
optic cables currently deliver information I 000 times faster and I 00 times farther than 
copper-wire technology. While utilizing less power, they deliver a clearer and more 
secure signal that is less prone to electromagnetic interference and degradation. 

4 Fiber optrcs works by using a light source adjacent to the fiber such as a light-
emitting d10de (LED) or laser to produce and digitally encode the light signal. This 
light travels through the core of the fiber, which is composed of pure flexible glass. 
The purer the glass, the clearer the signal. Since light travels in straight lines, the core 
is covered with a mirrored layer that reflects light off rts walls and guides it down the 
fiber channel. To make up for signal loss over distance, laser amplifiers convert the 
weakening signal into a stronger one with the same properties. Finally, upon reaching 
its destination, an opt1cal receiver decodes the digital signal so that it can be read by a 
computer, TV, or telephone. Fiber-optics technology is not limited to the Internet. 

5 Due to the physical constraints mvolved in creating a fiber-opt1c infrastructure 
within cities because of the need to distribute fibers among millions of users, fiber
optic systems have been reserved up until very recently for long-distance applications. 
Telecommunication companies usually solve what they caLl the " last mile" connectivity 
problem by complementing fiber with copper-wire systems already in place. Fiber-to
the-node, also called fiber-to-the-neighborhood, (FTTN) delivers fiber-optic service to 
an area where cable or DSL copper-wire service providers offer high-speed Internet to 
their subscribers. While the1r bandwidth is inferior to fiber, both cable and DSL (digital 
subscriber line) are intermediate measures that provide adequate service without 
the huge undertaking of replacing and rerouting fiber to individual residences and 
businesses. 
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6 Recent studies estimate that Internet traffic will increase fifty-fold within the next 
two years. Because the number of light colors that can be routed through a single fiber 
doubles every six to nine months, the bandwidth potential for fiber is virtually limitless. 
This makes it a safe bet for the future where yet unheard of Internet media hinted at by 
3-D virtual world applications will likely demand increasingly faster connection speeds. 
To date, more than 10 million customers worldwide have fiber-to-the-home (FTTH) 
service. While Asian countries have taken the lead in this regard, it is probable that FTTH 
will be the standard international medium of Internet connectivity in the not-so-distant 
future. 

Reading Time: _ minutes, _ seconds 
703 words/# of minutes = words per minute 

7R7 Test Questions 

14. According to paragraph I , the word 
lauded is closest in meaning to 

a) identified 
b) praised 
c) recognized 
d) worshiped 

15. According to paragraph l , what is true 
about the origin of the Internet? 

a) It originated as a result of an inno
vations contest organized by the US 
government. 

b) It happened in the early twentieth 
century. 

c) It occurred in response to a nuclear 
attack. 

d) It was developed for protection. 

16. According to paragraph 2, all ofthe 
following are features of the Internet 
EXCEPT: 

a) search engines 
b) remote access 
c) streaming forums 
d) interlinked documents 

17. According to paragraph 3, what is true 
about the advantages of fiber? 

a) A fiber signal can travel I 000 times 
farther than a copper-wire signal. 

b) A fiber signal is clearer, faster, and 
more secure than copper wire, even 
though it employs less energy. 

c) A fiber signal is prone to 
electromagnetic interference and 
degradation. 

d) It is a high-tech system used in cities 
and in transoceanic communication 
lines throughout the developed world. 

18. According to paragraph 4, which of the 
following is NOT a step in fiber-optic 
signal transmission? 

a) A laser sends out a digital light 
signal, which then speeds through 
glass in the center of the fiber. 

b) The light is reflected off mirrored 
walls of the fiber channel to create 
multiple signals. 

c) An optical receiver translates the 
light signal to relay information to a 
computer or other device. 

d) Laser amplifiers boost the signal 
when it weakens. 

19. According to paragraph 4 its refers to 

a) optical receiver 
b) digital signal 
c) signal loss 
d) weakening signal 

20. Which of the following best expresses 
the essential information in the 
highlighted sentence? Incorrect answer 
choices change the meaning in important 
ways or leave out essential information. 
Due to the physical constraints involved 
in creating a fiber-optic infrastructure 
within cities because of the need to 
distribute fibers among millions of users, 
fiber-optic systems have been reserved 
up until very recently for long-distance 
applications. 
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a) A fiber-optic infrastructure 
between cities has been until 
recently constrained by distribution 
problems, therefore limiting fiber
optic systems to long-distance 
applications. 

b) Because of the difficulties inherent 
in delivering fiber to millions of 
individual city residents, fiber-optic 
systems until recently have not 
been successful in covering long 
distances. 

c) Because the physical properties of 
fiber have made distribution among 
millions of city users a practical 
impossibility until very recently, its 
main application has been for long
distance coverage. 

d) Fiber-optic systems until very 
recently have been used for long
distance purposes because the 
allocation of fibers to millions of 
city dwellers is too labor-intensive. 

21. According to paragraph 5, the word 
bandwidth is closest in meaning to 

a) communication capacity 
b) data delivery 
c) Internet connection 
d) fiber width 

22. According to paragraph 5, what is true 
ofDSL and cable? 

a) They are a replacement for outdated 
dial-up Internet systems. 

b) They are copper-wire transmission 
systems. 

c) They are more expensive than fiber. 
d) They are used to deliver high-speed 

Internet in the developing world. 

23. According to paragraph 6, what does the 
author imply about 3-D virtual world 
applications? 

a) They are a predicted future 
technology. 

b) They require more bandwidth. 
c) They will be standard on all future 

web applications. 
d) They will only work on a fiber 

system. 

24. Complete the table below to summarize the information about the two technologies. 
Match the appropriate statements to the technologies they describe. This question is 
worth four points. (717 = 4, 617 = 3, 5/7 = 2, 4/7 = 1, 317 = 0). 

a) It is a complex international network of connected computers. 
b) It is a revolutionary innovation utilized by about two billion individuals internationally. 
c) An aggregate 10 million people use this technology, with Asian countries having the 

highest number of private subscribers. 
d) Cable offers a faster, clearer, and more secure signal than DSL. 
e) It is an information-delivery system that transfers data using a digital light signal. 
t) It is a high-tech communications system connecting the developed rather tban the 

developing world. 
g) It is taking the place of copper-wire technologies such as DSL and cable. 
h) Limited bandwidth in developing countries makes the system urueliable in these locations. 
i) Usage is predicted to rise 50 times within the upcoming two years. 

1. The Internet 2. Fiber-optics Technology 

Test Time: minutes 
Score: /14 
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I I 7R8 Classification 
Understanding Reading Macrostructure 

Review the reading macrostructure below. Refer to the reading, and select at least one detail 
to accompany each main point. Write these in after the arrows (-+) in the white space beside 
each point. Paraphrase the reading with a partner. 

Application 
Main Points 

1. The Internet is widely used. -+ 

2. The Internet has changed the world dramatically. 
a) communication -+ 

b) information access -
c) commercial transactions -+ 

Technology 
Main Points 

1. Fiber optics increases the power and speed of the 
Internet -

2. Definition of fiber optics -
3. Advantages of fiber optics .... 
4. How fiber optics works -
5. Problems in delivering fiber optics to the home -

Application Needs the Technology 
Main Points 

Details 

Details 

Details 

1. The Internet of the future needs f iber optics technology. -+ 

a) Fiber optics can meet bandwidth demands of 
proposed software applications. -+ 

2. Fiber optics will be the standard medium in the future. -+ 

I I ~ Academic Word List Vocabulary 

416 

Pronunciation, Paired Quizzes, and Interaction Activity 

l. Pronounce the following Academic Vocabulary List words after your instructor. Listen 
again to the pronunciation of each word. Underline the stressed syllable. 

2. Read and study the synonyms for each word. Quiz your partner by reading a list of 
synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 
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federal 

visual 

media 

secure 

constantly 

adjacent 

convert 

constraint 

distribute 

complement 

intermediate 

adequate 

undertaking 

route 

medium 

Chapter 7 Communication 

adj. national, central 
Do you have a federal government in your country? How satisfied are 
you with the party currently in power? Why? Who is currently leading 
the federal government of the United States? What do you think of 
this president? Why? 

adj. graphic, pictorial, viewable 
Do you think teachers should use visual aids when teaching TOEFL 
courses? Why or why not? 

n. means of communication, i.e., television, radio, newspapers 
Do you believe that the media in your country provide trustworthy 
information? Why or why not? 

adj. safe, protected, locked 
How secure do you feel walking alone at night in your city? Explain. 

adv. continuously, always 
If you were a teacher, how would you handle a student who 
constantly complained about the amount of homework he or she was 
given? Why? 

adj. neighboring, nearby, adjoining, bordering 
What countries are adjacent to your own? Have you visited them? Why 
or why not? 

v. change, transform, alter 
If your prospective spouse had a religion different from yours, would 
you ever consider converting to his or her faith? Why or why not? 

n. restriction, limitation 
Do you currently have any financial constraints that prevent you from 
doing something you would like to do? Explain. 

v. deal out, allocate, dispense 
Do you think that TOEFL test centers should distribute refreshments 
during the 1 0-minute break between the Listening and Speaking 
sections of the exam? If yes, what kind of refreshments would you 
recommend? If not, why not? 

v. balance, match 
What kind of person best complements your personality? Why? 

adj. midway, transitional 
What advice could you offer intermediate-level English students 
to help them progress to the advanced level? Why is this advice 
important? 

adj. sufficient, ample, enough, plenty 
Do you eat an adequate amount offruits and vegetables? How many 
servings a day do you generally have? What are yourfavorites? 

n. responsibility, task, job 
Which of the following huge undertakings would you rather take on
building your own home, writing a book, planning a wedding, having 
a child, or completing a university degree? Why? 

v. direct, send, forward, transmit 
How does email get routed to its proper destination? 

n. means, mode, method 
What online communication medium do you prefer-instant 
messaging or video conferencing? Why? 

417 
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~ ii Interactive PowerPoint Presentation: Paraphrasing and Explaining 
- AWL Vocabulary in Context 

Paraphrase the reading using the slides below. Explain bolded AWL vocabulary and 
underlined low-frequency vocabulary. 

The Internet and Fiber Optics 

What is the connection between the Internet 
and fiber optics? 

A Complex System 
• Visual representation of the Internet resembles the 

human brain. 

Allows for instantaneous communication 

Provides instant information 
l> search engines and websiles 

Broadens social circles 
l> online forums and message boards 

How is the Internet like the human brain? 

How Fiber Optics Works 
• Light source adjacent to the fiber 

l> laser produces and digitally encodes signal 

l> light travels through core of glass 

l> mirrored l01yer reHects light off walls 

l> light moves through chilnnel 

Using the diagram, explain how fiber optics works 

Physical Constraints 
• Creating a fiber optic anfrastructure an cities is difficult. 

)> need to distribute fibers to millions of users within one City 

• Fiber optics has been reserved until for 
lo'lg-distance annllr~·nn.,c 

What is meant by the phrase "fiber optic lnfrostructureH? 

The Internet 
The Internet has been lauded as the greatest 
innovation of the 20111 century. 
l> conceived by the US Federal Department or Defense 

l> 1rown into a global network 

l> revolutionized global communications, information access, 
and C01Time1rcial tr3iU3C:tl0!1S 

or 

Increasing Internet Speed 
• Fiber Optics is a data-delivery system. 

)>transmits l ight through glass fibers 

;.. connects the developed world 

}>deployed in intercity and transoceanic communication 

l> delivers clear and secure signal 

)>delivers information 1000 times faster and 100 times 
farther than copper-w ire technology. 

Why do you think fiber optics is not used 
extensively within cities? 

Signal loss 
• To make up for signal loss over distance 

)> l3ser ampliflers convert weakening signal into a stronger one. 

:> Upon reaching its destination, an optical receiver decodes the 
d1gital signal. so it read TV, or telephone. 

Telecommunications 
• Telecommunications companies solve Nlast-mile" 

connectivity problems by complementing fiber with 
existing copper-wire systems. 

F1be~r Copperwlre 

Last mile 
To what does the phrase •'lost-mile' connectivity 

problem" refer? 
www.ztcprep.com
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Fiber-to-the-neighborhood 
• FTTN delivers fiber optic service to an area where 

cable or DSL copper-wire provides high-speed 
Internet. 

• Cable and DSL are intermediate measures. 
l> Bandwidth Is Inferior to fiber. 

l> They provide adequate service without huge undertaking of 
replacing and rerouting fiber to Individual residences. 

Fiber Optics for the Future 
• Internet traffic is estimated to increase fifty-fold 

within next two years. 

• Light colors that can be routed through a fiber 
doubles every six to nine months. 
l> Bandwidth potential of fiber is limitless. 

l> 3·0 virtual world applications will 

demand faster connection speeds. 

What kinds of 3·0 computer applications do you know? 

Fiber-to-the-home 
• Asian countries have taken the lead with FTTH 

technology. 

• The not-so-distant future: 
l> FTIH will be the standard international medium of Internet 

connectivity . ............... 
Why do yov think Asian covntries have taken the lead 

with FTTH? 

I I Academic Discussion 

1. According to the reading, the Internet resembles the architecture of the human 
brain. What does this mean, and why do you think the Internet has developed in this 
manner? 

2. What other comparisons can you make between the Internet and the human brain? 
3. For what purposes do you use the Internet? 
4. Do you think you could live without the Internet? Why or why not? 
5. What kind oflnternet connection do you currently have? How satisfied are you with 

the speed of your connection? How much does it cost? 
6. Would you like a faster connection? If yes, why? If no, why not? 
7. What kinds of uses can you envision for the Internet in the future? 
8. Before reading this passage, had you heard of fiber-to-the-home Internet access? Do 

you agree that it will become the standard medium of Internet connectivity in the 
not-so-distant future? Why or why not? 
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Reading Section 3: Psychology 

Non-violent Communication 
• Take Set 3 of the Reading Test Online 

Speed Reading 
Avoid margin reading. Imagine two vertical lines about an inch inside the edge of the text on 
both sides (like the lines below) of the computer screen. Do not let your eyes move beyond these 
lines. Instead, use your peripheral vision to pick up words at the beginning and ends of lines. 

Non-violent Communication 

1 Non-violent communication (NV C) is a method of interaction that fosters compassion 
and understanding among participants. It operates on the premise that human beings are 
inherently good and all possess the same universal needs. According to Marshall Rosenberg, 
creator of the technique, conflict between individuals is always the result ofunmet needs. 
These needs may reflect the requirement for physical well-being, interpersonal connection, 
or personal autonomy, among others. When both parties acknowledge and empathize with 
each other's basic needs, disagreements can be dealt with in an effective manner. 

2 Rosenberg, commissioned as a peace-keeping negotiator among nations and a conflict 
resolution specialist in business, claims that we have been raised on a language of 
violence that encourages people to label, criticize, and judge others in an effort to place 
the blame for internally felt negativity on external circumstances. For instance, one might 
label a person by saying, "You're totally inconsiderate," instead of admitting hurt feelings 
related to a specific unmet need. This outdated use of language, explains Rosenberg, is a 
historical remnant of hierarchical control-based societies where the ruling class positioned 
themselves as the dispensers of moral education and external justice. Accordingly, 
individuals have come to feel it is their right to label and judge others instead of reflecting 
upon internal mechanisms that are causing them distress. 
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3 Non-violent communication is a four-part conflict-management strategy that attempts 
to bring the focus back to these internal mechanisms by specifying non-judgmental 
observations of the problematic behavior, owned feelings, basic needs, and reasonable 
requests. First, it is necessary to objectively observe and identify the behaviors that are 
bothersome. To be effective and to cause the least amount of defensiveness in the other party, 
these behaviors need to be stated in a factual and unbiased manner, with absolutely no form 
of evaluation. For example, instead of saying, "How dare you always make me sit and wait 
for hours on end?" one might say, "The last three times we have made plans to get together, 
you have anived more than 45 minutes late." Implicit in the former statement is a judgment 
that the individual is inconsiderate. The truth of such an assertion notwithstanding, such an 
implication only serves to escalate hostility rather than resolve the problem. 

4 Second, feelings elicited by the troublesome behavior are expressed. Non-violent 
communication necessitates the ownership of one's feelings. For instance, the statement 
"You make me angry when you anive late" would be inappropriate, for it attributes 
the cause of one's emotions to an outside source.l1 This is flawed logic.ID A person's 
behavior can be the stimulus for, but never the cause of, another's emotional state. [I 
Instead of anger, another potential reaction could be pity for a disorganized friend. IJJ 
There are any number of possible reactions. Therefore, instead of saying, You make me 
angry, it is necessary to own the feeling by saying, "I feel angry." 

5 According to Rosenberg, what generally contributes to negative emotions such as anger 
is not another's behavior but rather an unmet personal need. In the case of the unpunctual 
friend, it ts not the person's actions that cause anger but rather an unmet need for the 
proper consideration of one's time. A discussion of feelings and needs is an admission 
of humanness that serves to connect individuals, for everyone has a similar set An NVC 
response incorporating both of these elements might therefore be "I'm feeling angry 
because I need you to acknowledge that my time is just as valuable as yours." While 
stating feelings and needs is essential, it is equally important for the listener to provide 
an empathetic response. This kind of compassionate interaction keeps the channels of 
communication open and sets the stage for the resolution of conflict. 

6 Once feelings and needs have been clarified, a clearly stated request can be made to 
resolve the problem. For instance, one might say, "I am asking that you make an effort to 
anive on time or ca11 to let me know you will be late." Requests are differentiated from 
demands in that the receiver of the message has the right of refusal. Individuals should be 
accorded the freedom to act autonomously, and no one has the right to coerce another into 
doing something against his or her will. 

Reading Time: _minutes,_ seconds 
685 words/# of minutes= words per minute 

7R9 Test Questions 
25. According to paragraph 1 , the word 

premise is closest in meaning to 

a) basic assumption 
b) proven conclusion 
c) sound development 
d) clever statement 

26. According to paragraph l, what is NOT 
a potential unmet need? 

a) health 
b) relationship 

c) freedom 
d) purpose 

27. According to paragraph 2, people use 
language violently for all of these 
reasons EXCEPT: 

a) They have learned by example. 
b) They believe external circumstances 

cause their feelings. 
c) They are not acknowledging the other 

person's point of view. 
d) They feel justified in their behavior. 
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28. According to paragraph 2, the word 
remnant is closest in meaning to 

a) description 
b) event 
c) leftover 
d) reality 

29. According to paragraph 3, why is it 
important to be objective and unbiased 
in carrying out step one of the NYC 
communication strategy? 

a) to acknowledge the other person's 
needs 

b) to avoid further conflict 
c) to be clear and direct 
d) to get feelings out in the open 

30. According to paragraph 3, the word 
implicit is closest in meaning to 

a) internal 
b) hidden 
c) unresolved 
d) false 

31. According to paragraph 4, what is true 
of a person's emotional state? 

a) It changes depending on external 
circumstances, 

b) It improves when feelings are owned. 
c) It is related to the way they act. 
d) It is not caused by other people's 

actions. 

32. Look at the four squares • that indicate 
where the following sentence could be 
added to the passage. 
Alternatively, one could rationally 
analyze the reasons this friend might 

want to cause aggravation without 
actually getting angry. 
Where would the sentence best fit? 

a) 
b) 
c) 
d) 

33. According to paragraph 5, why does the 
author mention the proper consideration 
of one's time? 

a) to clarify that needs are more 
important than feelings 

b) to provide a reason for getting angry 
at the unpunctual friend 

c) to give an example of an unmet need 
d) to specify the correct phrasing of step 

three 

34. According to paragraph 5, what is 
implied about the resolution of conflict? 

a) An apology is often the quickest 
method. 

b) Expressing anger will only worsen 
the problem. 

c) It is not necessary to employ all four 
steps in the NYC method. 

d) It will only happen if both parties 
make an effort. 

35. According to paragraph 6, what is step 
four of the NYC conflict-management 
strategy? 

a) Resolve the problem. 
b) Make a request. 
c) Allow for the right of refusal. 
d) Clarify feelings and needs. 

36. Complete the table on the next page to summarize the information about the two opposing 
forms of communication. Match the appropriate statement with the type of communication 
it describes. This question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = I, 2/5 =0). 

Answer Choices 

a) It is based on the notiOn that everyone has the same set of needs. 
b) It includes being non-judgmental in describing another's behavior. 
c) It involves calling people names, putting them down, and making negative evaluations. 
d) lt is historically based in rulers who made judgments about what constituted appropriate 

behavior. 
e) It is the underlying cause of war. 
f) [t requires patience and effort. 
g) It involves taking responsibility for one's feelings. 
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1. Violent Communication 2. Non-violent Communication 

Test Time: minutes 
Score: /14 

il . Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 

1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 
again to the pronunciation of each word. Underline the stressed syllable. 

2. Read and study the synonyms for each word. Quiz your partner by reading a list of 
synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

-

physical adj. bodily 
What do you do to stay in good physical condition? Why? 

acknowledge v. admit, recognize, accept 
When you make a mistake, can you acknowledge that fact? Explain. 

commission v. hire, authorize, assign 
If you could commission another student to attend your classes 
and take notes for you, who would you choose? Why? 

resolution n. solution, answer, end 
What was the last serious problem you had? How did this problem come 
to a resolution? 

label v. classify, categorize, pigeonhole 
Why do some people attach labels to specific races or nationalities? 
What is the problem with doing this? 

specify v. spell out, detail 
Can you specify the date you intend to take the TOEFL iBT exam? 
Why or why not? 

identify n. pinpoint, name, classify, categorize 
Can you identify two characteristics of a good teacher? Explain. 

implicit adj. implied, inferred, understood, unspoken 
In what person or people do you have implicit trust? Why? 

notwithstanding prep. despite, in spite of, even though, although 
Notwithstanding the difficulties or challenges you have experienced 
as a student, would you say you have enjoyed the experience? Why 
or why not? 

implication n. insinuation, inference, suggestion 
Do you like to use humor to make implications about topics you are 
hesitant to discuss? Why or why not? 
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reaction 

channel 

clarify 

differentiate 

n. response, reply, answer 
If someone compliments you, what is your typical reaction? Why? 

n. route, path, avenue 
How can parents keep the channels of communication open with 
teenagers? Do you think this is important? Why or why not? 

v. make clear, explain, illuminate 
Do you find that native speakers often ask you to clarify your 
intended meaning when speaking English? Does this frustrate you, 
or do you look at it as an opportunity to practice speaking? Why? 

v. tell apart, distinguish, discriminate 
In your opinion, what differentiates humans from other primates? Why? 

[S] • • Interactive PowerPoint Presentation: Paraphrasing and Explaining 
- 81 AWL Vocabulary in Context 

424 

Paraphrase the reading using the slides below. Explain bolded AWL vocabulary and 
underlined low-frequency vocabulary. 

Non-violent Communication 

Describe what you think vfolent communication might 
sound like. 

Conflict 
• Conflict Is always the result of an unmet need. 

l> When parties acknowledge each other's needs, 
disagreements can be dealt w1th In an effective manner. 

Do you agree that conflict is the result of on unmet need? 

Violent Communication 
• An outdated use of language: 

l> historical remnant of hierarchical control· based societies, where 
ruling class dispensed moral education and extemal justice 

• Individuals have come to 
feel it Is their right to label 
and judge. 
l> They do not renect on the 

internal mechtnlsms that 
are causing them distress. 

Hove you ever judged another person 7 Do you feel that 
other people judge you unfairly 7 

Non-violent Communication 
• Fosters compassion and understanding 

• Based on the premise that all humans are Inherently 
good and possess the same universal needs 
)> physical well·belng, 

Interpersonal connection, 01nd 
personal autonomy 
ol•ll people. 

Do you agree that oil humans ore inherently good 
and possess the some needs? Explain. 

Origins 
• Marshall Rosenberg 

l> creator of the NVC technique 

l> commissioned as peace-keeping negotiator among nations 

l> connict riOSOiutlon specialist In business 

• Rosenberg claims we are raised on a language of 
violence. 
)> we label, criticize, and judge 

Why do you think people Iobel, criticize, and judge 
others? Explain. 

NVC: Four-part Strategy 
• Part one: Identify bothersome behaviors 

)> State behavio11ln an~ and factual manner. 
l> Say, "The last three rimes we have made plans, you arrived 

more than forty·Hve minutes late! 
l> Don't say, "How dare you 

always make me sit and wa11 
for hours on end?" 

l> r>Otwlthstandin& truth, 
Implication~ 

hostility 

Why do you think that storing behaviors In on unbiased 
way is o good ideo? 
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Part Two 
• Express feelings elicited by troublesome behavior. 

)> own your feelings 

• Do not attribute your emotional 
state to an outside source: 
l> Don't say, "You make me angry .. ." 

l> flawed logic because a person's 
behavior can be the stimulus but not 
the cause of your emotions 

l> Say, "I feel angry .. : 

Hove you ever said, "You make me angry"? Do you agree 
that this use of language is flowed logic? 

Part Four 
• Make a request 

l> once feelings and needs have been clarified .. 

l> differentiated from a demand, because the receiver has the 
right of refusal 

l> Say, ''I am asking that 
you make an effort 
to arrive on time or 
call to let me know 
you will be late." 

How would you react if o person refused to comply with 
your request? Explain. 

ii Academic Discussion 

Part Three 
• An unmet personal need results in anger. 

• Unmet need with unpunctual friend: 
l> the proper consideration of one's time 

• Say, "I'm feeling angry because I need you to 
acknowledge that my time Is just as valuable as 
yours." 

• Important for the listener to provide an empathetic 
response. 
)> keeps channels of communication open 
l> sets the stage for the resolution of conflict 

Do you find it easy or difficult to state your needs? 

Autonomy 
• Freedom to act autonomously 

)> No one has the right to~ another person Into doing 
something against his or her will. 

Do you hove autonomy in your life? Explain. 

1. According to the reading, what are examples of a language of violence? 
2. According to the reading, why do people use violent language? Do you agree or 

disagree? Why? 
3. Has anyone ever labeled, judged, or criticized you? Explain. Have you ever labeled, 

judged, or criticized another person? Explain. What kinds of reactions do people 
generally have when they are confronted with violent language? Explain. 

4. According to Rosenberg, what is the typical cause of a negative emotion such as 
anger? Does this hold true in your experience? Explain. 

5. When you are angry with someone, how do you usually handle the situation? How 
effective is your method? 

6. According to the reading, what is the four-part conflict-management strategy 
proposed by Rosenberg? 

7. Do you think this non-violent communication method would work? Why or why not? 
8. Have you ever had to use a strategy such as non-violent communication to resolve a 

conflict? Explain. 
9. Do you find it easy or difficult for you to assert your needs? Why? 

10. What is the difference between an assertive person and an aggressive person? 
11. Do you think you are an assertive person? 
12. What are the benefits of being assertive? 
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Non-violent Communication Role Play 
Role play the following situations using the NVC strategy. (Objectively state the problem 
behavior, describe feelings , explain needs, and make a request.) 

1. Your co-worker takes credit for your work. 
2. Your spouse always goes out in the evenings. 
3. Your best friend never does activities you choose. 
4. Your sister always returns the gifts you buy her. 
5. Your brother never responds to your emails. 
6. Your classmate always wants to speak his native language in class. 
7. Your instructor often arrives late to class. 
8. Your mother doesn' t approve of any of your friends. 
9. Your father often speaks to you in an angry tone of voice. 

10. Your roommate doesn't do her share of the housework. 

COMPLETE TEST 1: LISTENING 

Listening Skills Review 

•• 1 1 Homework and Paired Review 
Review How to Approach a TOEFL iBT Listening Passage on page xxxvi and the 
summary charts for each of the nine listening skills. Take notes, or highlight key 
information. The next day, review with a partner. Summarize with the class. 

Listening Test Directions 
The Listening section is divided into two separately timed parts. In each part, you will 
listen to one conversation and two lectures. You wiii hear each conversation or lecture 
only one time. You will have 10 minutes to answer the questions. A clock at the top of the 
screen will show how much time is remaining while you are listening. The clock will only 
count down when you are answering the questions. · 

Listening Section 1: Three-passage Set 

7L 1 Identifying Listening Question Types 
Review the questions, and label each one, for the three 1 istening passages in Section 1 of the test. 
When answering, try to recall the step-by-step methods you have learned. 

~ Take Set 1 of the Listening Test Online 
Take Set 1 of the test online. Review the lectures and answers in class with your instructor 
or on your own with the book and answer key. Complete the related study activities. 

Passage 1 : Web Design 

Narrator: Listen to a lecture in a web design class. The professor is ta.lk.1ng about an 
element ofvisuaJ communication. 

www.ztcprep.com



CD 7L2 Test Questions 

CD 5, Track 2 

1. What is the lecture mainly about? 

a) color and marketing 
b) color associations 
c) color research 
d) web design 

Question Type: _ _______ _ 

2. Where has pink been used successfully to 
calm people? Choose two answers. 

a) hospitals 
b) prisons 
c) restaurants 
d) shopping malls 

Question Type: ________ _ 

3. Why does the professor discuss cultural 
differences in the perception of color? 

a) She wants to appear unbiased in her 
presentation of the topic. 

b) They are important in determining 
the success of a website in a 
particular market. 

c) They relate to the topic of the physiolo
gical effects of color in web design. 

d) She wants her students to be able to gain 
employment anywhere in the world. 

Question Type: ---------

Chapter 7 Communication 

CD 5, Track 3 

4. Listen again to part of the lecture. Why 
does the professor say this? 

a) She is attempting to keep her lecture 
current and up-to-date. 

b) She is explaining the reason most 
people use Google. 

c) She is drawing a conclusion about 
the use of color on a popular 
website. 

CD 

d) She is trying to impress students with 
her knowledge of Google. 

Question Type: ---------

CD 5, Track4 

5. Listen again to part of the lecture. Why 
does the student say this? 

a) She believes white may be suitable 
for a website about ghosts. 

b) She is attempting to change the 
subject. 

c) She is making a joke. 

CD 

d) She is referring to white's associations 
with death and the afterlife. 

Question Type: ---------

427 
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6. Match each description with the appropriate color. PLace a checkmark in the correct box. 
Tbis question is worth two points (6/6 = 2, 516 = I, 4/6 = 0). 

Descriptions 1. Red 2. Yellow 3. Blue 

a) A color related to new ideas 

b) A color males prefer 

c) A color that causes hunger 

d) A happy color 

e) A color that makes people breathe faster 

f) A color that makes people eat less 

Question Type:--------- Score: 17 

J 8 Academic Discussion 

1. According to the lecture, what physiological effects do different colors have on 
people? Do these effects hold true for you? Explain. 

2. What associations do the various colors have for people in your country? 
3. What is your favorite color? Why? 
4. If you were to design a personal website. what colors would you use? Why? 

li Task-based Activity: Analyze Colors in an Ad 
Choose an advertisement from a magazine or a website for a well-known product or service. 
Analyze the color usage according to information presented in the lecture. Does it make sense 
for the intended market? Present the information to a partner. 

Passage 2: Conversation 
Narrator: Listen to a student speaking to a clerk at a computer store. 

7L3 Test Questions 
CD CD 5, Track 5 

7. Why does the student go to the computer 
store? 

a) He has a computer virus. 
b) His computer doesn't start up properly. 
c) He wants the store to run a spy-ware 

and anti-virus check on his system. 
d) He wants to return his computer. 

Question Type: ________ _ 

CD CD 5, Track 6 

8. Listen again to part of the conversation. 
Why does the clerk say this? 

a) She wants to confirm that the student 
actually bought the laptop at that store. 

b) She wants to know if it is still under 
warranty. 

c) She wants to know whether the 
student got the laptop on sale. 

d) She wants to know the exact date of 
purchase. 

Question Type:---------

9. What is the salesperson's attitude toward 
the customer? 

a) She is frustrated with the client's lack 
of computer knowledge. 

b) She thinks the customer did not bring 
his receipt because the computer is no 
longer under warranty. 

c) She thinks the customer is trying to 
get work done on his computer for no 
charge. 

d) She wants to give him the best 
service possible. 

Question Type: ---------www.ztcprep.com
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10. What suggestions does the clerk make to 
improve the performance of the student's 
computer? Choose two answers. 

a) Back up all files on CD or DVD. 
b) Clear out any unnecessary files. 
c) Reformat the C-drive. 
d) Use a reputable anti-virus program. 

Question Type:------ ---

Passage 3: Criminology 

11. What is the student probably going to do 
when he gets home? 

a) call a friend to inquire about the 
reputation of the computer store 

b) look for the computer receipt 
c) use the Internet 
d) work on his research project 

Question Type: ---------

Score: /5 

Narrator: Listen to a lecture in a criminology class. The professor is discussing 
deception. 

7L4 Test Questions 

CD CD 5, Track 7 

12. What does the professor mainly discuss? 

a) deception in criminals 
b) deception in drug law enforcement 
c) methods of detecting deception 
d) methods of interviewing criminal 

suspects 

Question Type: ________ _ 

13. Why does the professor tell the story 
about Koko the gorilla? 

a) to demonstrate that animals and 
humans deceive differently 

b) to introduce the topic in an 
entertaining way 

c) to relate today's topic to his previous 
lecture on animal behavior 

d) to show that animals cannot make 
accurate deductions 

Question Type: _ _______ _ 

14. What is the professor's attitude towards 
Ekman? 

a) He believes he cannot detect a liar with 
anything more than 53 percent accuracy. 

b) He believes he tries to fake emotions. 
c) He thinks he is a leader in the field. 
d) He thinks his ideas need additional 

work. 

Question Type: ---------
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15. Accorcling to the lecture, what are 
some common emotions liars will try to 
conceal? Choose three answers. 

a) anger at themselves for their 
deceptive behavior 

b) delight at tricking someone into 
believing them 

c) fear that they will get caught 
d) guilt about their deceptiveness 
e) surprise that they have gotten away 

with a lie 

Question Type: ____ ____ _ 

16. According to the lecture, what are 
micro-expressions? Choose two 
answers. 

a) emotions that are expressed by 
mistake 

b) facial expressions that last for a very 
limited time 

c) facial expressions that occur on an 
isolated area of the face 

d) facial expressions used by liars to 
trick people 

e) fake emotions 

Question Type: ________ _ 

17. The professor djscusses inconsistencies related to deception. Match each description of 
an inconsistency with an example of that inconsistency. Place a checkmark in the correct 
box. This question is worth two points (4/4 = 2, 3/4 = l , 2/4 = 0). 

Inconsistencies 1. Insincere 2. Micro-expression 3. Content 4. Behavioral 
emotion changes 

a) A gorilla 
signing Cat did 
it in reference 
to a sink out of 
its casing 

b) A momentary 
expression of 
anger 

c) An increase in 
gestures 

d) Not using 
muscles 
around eyes 
when smiling 

Score: 17 
Question Type: ______ __ _ 

ii Academic Discussion 

l. According to the reading, what are four ways to detennine whether a person is lying? 
2. Have you ever caught someone in a lie? Explain. How did you know the person was lying? 
3. Do you think you are good at telling lies? Why or why not? 
4. Why do you think people lie? 
5. Can you trust someone after they have told you a lie? Wby or why not? 
6. What would you do if your best friend lied to you? 
7. What is the biggest lie you have ever told? 

--- --- - --· 
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Game: Truth or Deception 

Speak for one minute on each of the following topics. Sometimes tell the truth, and 
sometimes lie. Your partner has to decide whether you are telling the truth or are lying. 

1. Your family 
2. Your favorite free-time activity 
3. Your first love 
4. Your opinion about the TOEFL exam 
5. Your most valued possession 

Listenrn ~J Sect ron 2: rhree-passage Set . 

@ Take Set 2 of the Listening Test Online 
Take Set 2 of the test online. Review the lectures and answers in class with your instructor 
or on your own with the book and answer key. Complete the related study activities. 

Listening Section 2 Directions 
In this part, you will listen to one conversation and two lectures. 

You must answer each question. After you answer, click on Next. Then click on OK to 
confirm your answer and go on to the next question. After you click on OK, you cannot 
return to the previous questions. 

You will now begin this part of the Listening Section. You will have I 0 minutes to 
answer the questions. 

Passage 1: Business 
Narrator: Listen to a lecture in a business communications class. The professor is 
discussing a popular form of business communication. 

co 7L5 Test Questions 
CD 5, Track 8 
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18. What is the main topic of the lecture? 

a) A popular form of business 
communication 

b) Electronic mail 
c) Emai I etiquette 
d) The effective business email 

19. What is the professor's attitude toward 
the use of acronyms, emoticons, and 
upper case in the business email? 

a) She believes they should be used 
sparingly. 

b) She is concerned that not everyone 
may understand their meanings. 

c) She thinks they add a touc:h of 
personality. 

d) She thinks they are completely 
inappropriate. 

20. What are the main reasons that an 
email should be concise? Choose three 
answers. 

a) People receive a large number of 
ernails each day. 

b) Providing too much detail may 
confuse a client. 

c) It is difficult to read a computer 
screen. 

d) The size of the email screen is small. 
e) Jt takes less time to compose. 

21. What are the rules concerning the 
use of Hi or Dear in writing an email 
saJutation? Choose two answers. 

a) Address the person in the same way 
they address you. 

b) Always use Dear in the first 
communication. 

c) Always use Dear to maintain the 
proper level of formality. 

d) Use either in the first communication. 

22. What can be inferred about the use of 
anger in an email? 

a) ft will inevitably be used as evidence 
in a court case. 

b) It is a good way to avoid face-to-face 
confrontations. 

c) It is valid especially if expressed in a 
businesslike fashion. 

d) lt will reflect badly on you and can 
be used against you. 

23. How is the business email both similar to and different from the business letter? For 
each description, place a checkmark in the Similar or Different column. This question is 
worth two points (8/8 =2, 7/8 = I, 6/8 = 0). 

Descriptions 1. Similar 2. Different 

a) Be concise and to the point. 

b) Don't use emoticons, acronyms, or upper case. --
c) :-ldad over and edit. 

d) Summarize contents in the subject line. 

e) Try to respond the same day. 

f) Use a formal writing style. 

g) Use an informal salutation like Hi. 

h) Write in short block paragraphs. 

Score: 17 

Academic Discussion 

1. According to the lecture, what are some common mistakes people make in composing 
business emails? Have you ever made these mistakes? Explain. 

2. According to the lecture, what are some important things to remember when composing 
a business email? To assist you in answering, think of the following topics: basic format, 
English usage, editing, length, tone, subject line, salutation, replies, and signature. 

3. Have you ever written a formal email to a company, school, or organization? Did you 
follow the proper standards for composing a business email? Why or why not? 
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II Task-based Activity: Compose an Email to a College or University 
Write an email to the university or college of your choice requesting information about a 
program in which you are interested. Have your partner give you feedback on your work 
based on information presented in the lecture. 

Passage 2: Conversation 

Narrator: Listen to a student talking to her professor. 

7L6 Test Questions 
CD CD 5, Track 9 

24. Why does the student visit the professor? 

a) She wants advice on how to ensure 
her acceptance as an intern at the 
Woman's Cable Network. 

b) She wants him to write her a letter 
of recommendation for an internship 
requirement. 

c) She wants to find out if he bas 
any friends at the Woman's Cable 
Network so that he can recommend 
her to them. 

d) She wants to know whether he will 
call the Woman 's Cable Network to 
put in a good word for her. 

25. What suggestions does the professor 
make? Choose two answers. 

a) Include examples of program topics 
she envisions for the Woman's 
Cable Network. 

b) Make a list of personal filmmaking 
experiences and submit it with her 
application. 

c) Send short clips of films she has made. 
d) Write a personal statement. 

26. What is the professor 's attitude toward 
the student? 

a) He thinks she is a little pushy. 
b) He thinks she is an excellent student. 
c) He thinks she should consider other 

internship possibilities. 
d) He thinks she tries too hard. 

27. What does the professor think the 
student should include in her letter? 
Choose two answers. 

a) A Jist of her education and training 
b) An overview ofher filmmaking 

experience including all relevant projects 
c) The reason she wants to work at the 

Woman's Cable Network 
d) The fact that she wants to work at the 

station after she graduates 
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28. What will the student probably do after 
she leaves the office? 

a) Call the Woman's Cable Network 
b) Start work on a new film 

Passage 3: Physiology 

c) Think about other intern positions she 
might also like 

d) Work on her internship application 

Score: /5 

N.U:a~r: Listen to a professor ina physiology class. He is discussing electromagnetic 
radiatwn from cellphones and wireless Internet. 

7L7 Test Questions 

CD CD 5, Track 10 

29. What is the discussion mainly about? 

a) Brain tumors and tumors of the 
auditory nerve 

b) Government warnings against 
cel lphones and wireless technology 

c) Health problems caused by electro
magnetic radiation and radio waves 

d) The prevalence of cell phones aod 
wireless technology 

30. How is the discussion organized? 

a) The class considers both the 
advantages and disadvantages of 
cellphones and wireless Internet. 

b) The class discusses the negative health 
impacts of electromagnetic radiation. 

c) The class categorizes health risks 
according to the technology employed. 

d) The class defmes electromagnetic radia
tion and presents examples of its use. 

31. What is the professor's attitude towards 
cell phones? 

a) Governments in Canada and the 
US need to take action and issue 
warnings on their use. 

b) They cause cancer and DNA damage. 
c) They are useful, but can be annoying 

and even dangerous. 
d) They should be banned, especially 

for children. 

32. What is the danger in the body reacting 
to radio waves with a stress response? 

a) This stress response will increase and 
create DNA damage. 

b) Stress proteins will impair the 
functioning of the central nervous 
system. 

c) The mdividual wi ll lack oxygen and 
develop a high temperature. 

d) With continued exposure, the body 
will not be able to defend against the 
attack. 
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33. What kind of cell phone user is most 
likely to develop a brain tumor or 
acoustic neuroma? 

a) A child who uses a cell for more than 
10 years 

b) A person who uses the cell for more 
than four hours a day for more than 
10 years 

c) A person who uses the cell on one side 
of the head for more than I 0 years 

d) An elderly person who uses a cell for 
1 0 years or longer 

34. The professor discusses the impacts of wireless technology. For each impact, indicate the 
corresponding technology. Place a checkmark in the correct box. This question is worth 
two points ( 4/4 = 2, 3/4 = l, 214 = 0). 

Impacts 1. Cellphones 2. Wireless Internet 3. Both 

a) Brain tumor 

b) Damaged DNA 

c) learning problems 

d) Stress response 

Score: 17 

ii Academic Discussion 

I. What are the advantages of owning a cell phone or using wireless Internet? 
2. Do you own a cellphone or use wireless Internet? Why or why not? 
3. Have you, at any time, been annoyed by the way a person uses his or her cellphone? 

Explain. 
4. According to the discussion, what problems can the electromagnetic radiation from 

cellphones and wireless cause in adults and children? 
5. Do you believe that cellphones and wireless technology may be hazardous to a 

person's health? Why or why not? 
6. Are you planning to take any precautions when using a celtphone or wireless Internet 

in the future? Why or why not? 
7. Do you have any reason to believe the trillion-dollar wireless industry may be 

withholding information from the public? Why or why not? 
8. Do you have any reason to believe scientists would make false claims about the health 

hazards of electromagnetic radiation? Why or why not? 

TIMED 10-MINUTE BREAK 

Relaxation Techniques 

What kind of relaxation techniques do you know about that you could use during your 
l 0-minute break? 
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COMPLETE TEST 1: SPEAKING 

Speaking Skills Review 

•• 1 1 Homework and Paired Review 
Review How to Approach a TOEFL iBT Speaking Task on page xxxix and the summary 
charts for Speaking Tasks l-6. Take notes, or highlight key information. The next day, 
review bow to respond to each task with a partner. Summarize with the class. 

I i Speaking Task 1 
Speaking Task 1 Review 
Answer the fo llowing questions. If necessary, refer to the summary chart on page 49. 

I. How long is the preparation time? 
2. How long is the response time? 
3. What type of question will you be asked? 
4. What kind of mini-outline do you make in your 15-second preparation time? 
5. What expanded outline should you follow when you speak? 
6. How can you demonstrate your knowledge of vocabulary? 
7. How can you make your response cohesive? 
8. What pronunciation tips can you keep in mind as you answer? 
9. What kind of grammar and vocabulary should you use? 

Speaking Section Directions 
In this section of the test, you will be able to demonstrate your ability to speak about a 
variety of topics. You will answer six questions by speaking into the microphone. Answer 
each of these questions as completely as possible. Listen carefully to the directions for 
each question. The directions will not be written on the screen. 

@ CD CD 5, Track 11 

436 

Narrator: You will now be asked a question about a familiar topic. After you hear 
the question, you will have 15 seconds to prepare your response and 45 seconds to 
speak. 

TOEFL Speaking 

Question 1 of 6 

Describe the person with whom you communicate best, and explain why. Please give 
details and examples to support your response. 

Preparation Time: 
Response Time: 

15 seconds 
45 seconds 
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Narrator: Begin to prepare after the beep. (Beep+ 15 seconds silence.) 

751 Compose a Key-words-only Outline: 15 seconds 
Answer: ----------------------
Reason 1: -----------------
Reason 2: ------------------
Narrator: Begin your response after the beep. (Beep + 45 seconds silence.) 

II 752 Timed Response and Feedback 
Respond in 45 seconds. Give your partner feedback. 

Speaking Task 1 Outline Checklist 

0 Topic Statement Answered the question in a top ic statement 

0 Description Gave a brief descriptiOn (optional} 

0 Lead·m Provided a lead-In for two reasons (opttonal) 

0 Reason 1 Stated the first reason 

0 Detail Provided a detail to support this reason 

0 Reason 2 Stated the second reason 

0 Detail Provided a detail to support this reason 

0 Conclusion Provided a conclusion (optional) 

0 Opinion Language Used opinion language in the topic statement 

(J Transitions Used transitions to connect ideas 

0 Synonyms Used synonyms for key words in the question 

0 Fluidity Spoke continuously without hesitation 

0 Clarity Spoke clearly at a normal pace 

0 Thought Groups Spoke in thought groups, emphasizing one focus word per group 

Speaking Task 2 

I I Speaking Task 2 Review 
Answer the following questions. If necessary, refer to the summary chart on pages 116- 17. 

l. What are the similarities between Speaking Tasks I and 2? 
2. What are the differences? 
3. What are two different types of outlines you can follow to answer Speaking Task 2? 
4. What portions of the outlitw are required? What portions are optional? 
5. What kind of outline do you make in your IS-second preparation time? 
6. What can you say about the following topics: synonyms, transitions, pronunciation, 

vocabulary, and grammar? 

@ CD CD 5, Track 12 

Narrator: You will now be asked to give your opinion about a familiar topic. After 
you hear the question, you will have 15 seconds to prepare your response and 
45 seconds to speak. 
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TOEFL Speaking 

Question 2 of 6 

Some students choose a university where English is the language of instruction. Others 
prefer an institution where they can speak their native language. Which environment 
would you prefer and why? Please give details and examples to support your response. 

Preparation Time: 
Response Time: 

IS seconds 
45 seconds 

Narrator: Begin to prepare after the beep. (Beep+ 15 seconds silence.) 

7S3 Compose a Key-words-only Outline: 15 Seconds 
Answer: ----------------------
Reason I:---------
Reason 2: ---------------
Narrator: Begin yoW" response after the beep. (Beep+ 45 seconds silence.) 

.i 7S4 Timed Response and Feedback 
Respond in 45 seconds. Give your partner feedback. 

• 

~eaking Task 2 Outline Checklist 

I aa TopiC Statement Answered the qu 

Lead-m Prowded a lead-t 

estion m a topic statement 

n for two reasons (optional) 

a Reason 1 Stated a reason f or the choice/against the other choice --

r Detail or example to support the first reason 1 Included a deta_il __ 

Stated a reason f 
--

or the choice --- --
I Reason 2 

Detail Included a detail or example to support the second reason 
. 

a Conclusion Provtded a cone! usion (optional) 
-----!--

lo Language 1 Used preference or agreement language in the topic statement 

~ 
i ~a_nsitions 

1 Synonym~ 

Fluidity 

--
to connect ideas 

- - -----'-~ Used transiti~ 
Used synonyms for key words 10 the question 

Spoke conunuou sly Without heSitation 
------' 

Clarity Spoke clearly at a normal pace 
--

--

a 
a Thought Groups Spoke in thought groups, emphasizing one focus word per group 

Speaking Task 3 

Speaking Task 3 Review 
Answer the following questions. If necessary, refer to the summary chart on pages 179-80. 

I. What do you have to do in this task? 
2. How many words long is the reading passage, and how long are you given to read it? 
3. How long is the conversation, and who are the speakers? www.ztcprep.com
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4. What is the content of the reading passage, and what is the content of the conversation? 
5. What is the question? 
6. How long is the preparation time, and how long is the response time? 
7. How should you format your notes? 
8. When taking notes on the reading, what should you take notes on in particular? 
9. When taking notes on the conversation, what should you listen for and take notes on? 

10. What should you do in your 30-second preparation time? 
11. What is the outline you should follow as you speak? 
12. When should you use agreement or disagreement language? Can you give examples of 

this language? 
13. When should you use citation language? Can you give examples of this language? 
14. How can paraphrasing and summarizing help you respond to this question? 

7S5 Note-taking 
Take side-by-side notes on a separate piece of paper. 

G CD CD 5, Track 13 
You will now read a short passage and then listen to a conversation on the same topic. You 
will then be asked a question about them. After you hear the question, you will have 30 
seconds to prepare your response and 60 seconds to speak. Begin reading now. 

Reading 

TOEFL Speaking VOLUME. HEL;l 

Question 3 of 6 00:00:37 

Reading Time: 45 Seconds 
Cellphone Ban 

The university has decided to ban all cellphone use in lecture halls, labs, seminars, and 
classrooms effective immediately. We have received numerous complaints from students 
who find ring tones and personal conversations distracting and annoying. Professors and 
teaching assistants have also voiced concern over these disruptive devices. Students are 
expected to tum off their mobile phones upon entering any type of learning environment. 
Text messaging and videotaping are likewise prohibited. Professors are at liberty to 
enforce the policy in any way they see tit. 

Narrator: The man expresses his opinion about the university policy on cell phones. 
State his opinion and the reasons he gives for holding that opinion. Begin to prepare 
after the beep. (Beep+ 30 seconds silence.) 
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Mark up Your Notes: 30 Seconds 
Mark up your notes into a mini-outline. 

Narrator: Begin your response after the beep.(Beep + 60 seconds silence.) 

I I 7S6 Timed Response and Feedback 
Respond in 60 seconds. Give your partner feedback. 

Speaking Task 3 Outline Checklist 

D Topic Statement Summarized the proposal and stated whether the student agrees 
or disagrees with it 

D Lead-in Provided a lead-in to the two reasons (optional) 

D Reason 1 Gave the student's first reason 

D Detail Included a detail or example to support the first reason 

D Lmk with Reading Related the first reason to the reading if necessary (optional) 

D Reason 2 Stated the student's second reason 

D Detail Included a detail or example to support the second reason 

D L1nk with Reading Related the second reason to the reading if necessary (optional) 

D Citation Language Used citation language and pronounced the finals in citation 
verbs. For example. The woman explams that .. . 

D Paraphrase Paraphrased information from both sources 

D Transitions Used transitions to show the connection between ideas 

D Clarity Pronounced words clearly and spoke at a normal pace 

D Fluidity Spoke continuously without hesitation 

D Thought Groups Spoke in thought groups, emphasizing one focus word per group 

I I Academic Discussion 

1. Do you think cellphones including voice and text messaging should be banned in 
classrooms? Why or why not? 

2. Can you think of any other locations where cell phones should be banned? Why? 
3. In what situations might the video-taping capabilities of cellphones be unwelcome? 

Explain . 

Speaking Task 4 

I I Speaking Task 4 Review 
Answer the following questions. If necessary, refer to the summary chart on page 245. 

l. What do you have to do in this task? 
2. What is similar about Speaking Tasks 3 and 4? 
3. What is the basic difference between the two tasks? 
4. What different types of reading/lecture combinations are possible? 
5. What type of question can you expect? 
6. How long is the preparation time, and how long is the response time? 
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7. How should you format your notes? 
8. When taking notes on the reading, what should you specifically take note of? 
9. Wben taking notes on the conversation, what should you listen for and take notes on? 

10. If you hear a repeated academic word, what should you note about the pronunciation of 
this word? 

11 . How can paraphrasing and summarizing help you respond to this question? 
12. What should you do in your 30-second preparation time? 
13. What is the outline you should follow as you speak? 
14. Give examples of the type of language you should use when citing what another 

person says. 

7S7 Note-taking 
Take side-by-side notes on a separate piece of paper. 

You will now read a short passage and then listen to a talk on the same academic topic. You 
will then be asked a question about them. After you bear the question, you will have 30 
seconds to prepare your response and 60 seconds to speak. Begin reading now. 

G Reading 

TOEFL Speaking VOLUME HELP 

Question 4 of 6 00 :00:37 

Reading Time: 45 Seconds 
The Clever Hans Effect 

The Clever Hans Effect is named after a horse called Hans that reportedly could solve 
mathematical problems by tapping the correct responses with his hoof. After scientific 
investigation, however, it was found that Hans could not really add, subtract, multiply, 
or divide. Instead, be was responding to subtle cues from his trainer. Apparently, the 
trainer would tense up just prior to the correct answer and then relax with the final and 
correct tap. Because of the discovery of the Clever Hans Effect, or how an observer can 
have a definite influence on experimental results, researchers now enforce strict observer 
controls in experimental design. 

Listening 
CD CD 5, Track 14 

Narrator: Now get ready to answer the question. 

The professor describes an experiment involving the study of language acquisition in 
dogs. Explain how researchers demonstrated an understanding of the Clever Hans Effect 
in testing Rico to determine whether he knew the names of 200 items. 

Narrator: Begin to prepare after the beep. 

Mark up Your Notes: 30 Seconds 
Mark up your notes into a mini-outline. 

Narrator: Begin your response after the beep. (Beep+ 60 seconds silence.) 
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• ~ 7S8 Timed Response and Feedback 
Respond in 60 seconds. Give your partner feedback 

Speaking Task 4 Outline Checklist 

0 Definition Summarized the main definition or concept from the reading and 
used citation language to introduce 1t: Accordmg to the reading . . . 

0 Topic Statement Cited what the professor says about how the examples in the 
listening relate to the definition or concept in the reading. 

0 Listening Example 1 Summarized Example 1 from the lecture and provided a detail 

0 Relationship Related the example to the reading if the connection was not clear 

Q L1stening Example 2 Summarized Example 1 from the lecture and provided a detail 

Q Relationship Related the example to the reading if the connection was not clear 

0 Paraphrase Used synonyms and different sentence structures 

0 Citation Language Reported the professor's comments: She explains that . .. 

0 Transitions Used transitions to show the connection between ideas 

Q Clarity Pronounced words clearly and spoke at a normal pace 
-

Q Fluidity Spoke continuously without hesitation --
0 Thought Groups Spoke in thought groups, emphasizing one focus word per group 

-- ~ ---
I Academic Discussion 

1. In your experience, what kinds of signals can animals pick up from people? 
2. Would you describe this sort of interchange as communication between animals and 

humans? Why or why not? 
3. Have you ever felt you could communicate with an animal? Explain. 
4. Do you think animals are intelligent? Why or why not? 

Speaking Task 5 

I • Speaking Task 5 Review 
Answer the following questions. If necessary, refer to the summary chart on pages 3 13-14. 

l. What do you have to do in this task? 
2. How does this task differ from Tasks 3 and 4? 
3. How long is the conversation? 
4. What is the content of the conversation? 
5. What is the question? 
6. How long is the preparation time, and how long is the response time? 
7. What should you remember to do when taking notes? Why? 
8. What should you listen for? 
9. What should you do to prepare? 

I 0. What two possible outlines can you follow as you speak? 
II. What kind of grammar will you have to use correctly? What is the grammar rule? 
12. When will you need to use opinion language? 
13. How can paraphrasing and summarizing help you answer this question? 
14. How can you make your answer cohesive? 

7S9 Note-taking 
Take notes on a separate piece of paper. Mark M for man and W for woman. 
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~ CD CD 5, Track 15 
Narrator: In this question, you will listen to a conversation. You will then be asked 
to talk about the information in the conversation and to give your opinion about the 
ideas presented. After you hear the question, you will have 20 seconds to prepare 
your response and 60 seconds to speak. 

Narrator: Now get ready to answer the question. 

The speakers discuss two possible solutions to the woman 's problem. Describe the 
problem. Then state which of the two solutions you prefer and explain why. 

Narrator: Begin to prepare after the beep. 

Mark Up Your Notes and Compose an Outline: 20 Seconds 
Mark up your notes, and compose a key-words-only outline. 

-~ 7S10 Timed Response and Feedback 
Respond in 60 seconds. Give your partner feedback 

Speaking Task 5 Outline Checklist 

D Summary Summarized the problem and two solutions 
--

D Topic statement Made a topic statement stating a clear preference 
- -

D Reason 1 Stated a reason to support this choice/against the other choice 

] Gave a detail to sup!:~::t~e fi!:_st_r: a: on 
---

D Detail 

D Reason 2 Stated a second reason for this choice/against the other choice 

D Detail Gave a detail to support the second reason ---- ----
D Paraphrase Paraphrased information from the conversation 

_,.._.._ -------- --
D Opinion language Used opinion language in the topic statement 

-- _,_ --
D Grammar Used the correct grammar with verbs of urgency 

D Transitions f Used transit~ns to connect ideas 

D Fluidity -, Spoke om>tln"o"'IY witho"' ""'"fion 

D Clarity Spoke clearly at a normal pace 

II Academic Discussion 

I. Have you ever had a disagreement with a roommate? If so, what was it about, and 
how did you resolve it? 

-

2. Do you believe that compromise is the best way to handle difficult situations? Why or 
why not? 

Speaking Task 6 

• ~ Speaking Task 6 Review 
Answer the following questions. If necessary, refer to the summary chart on pages 382-83. 

I. What do you have to do in this task? 
2. What is the difference between Speaking Tasks 6 and 5? 
3. How long is the lecture? 
4. What kinds of lecture organizations are possible? 
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5. What is the question? 
6. How long is the preparation time, and how long is the response time? 
7. If you hear a repeated academic word, what aspect of the pronunciation should you note? 
8. What specifically should you listen for? 
9. What should you do to prepare? 

10. What outline should you follow as you speak? 
11. Give examples of citation language you might use. 
12. How can paraphrasing and summarizing help you in responding to this question? 

7S11 Note-taking 
Take notes on a separate piece of paper. Is the professor describing a phenomenon, concept, 
or definition? How do the points he makes explain it? 

,. CD CD 5, Track 16 
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Narrator: In this question, you will listen to part of a lecture. You will then be asked 
to summarize important information from the lecture. After you hear the question, 
you will have 20 seconds to prepare your response and 60 seconds to speak. 

Narrator: Now get ready to answer the question. 

Using points and examples from the ta lk, explain how English has become the 
international language of the modem world. 

Narrator: Begin to prepare after the beep. 

Mark up Your Notes: 20 Seconds 
Mark up your notes into a mini-outline. 

~ ~ 7S 12 Timed Response and Feedback 
Respond in 60 seconds. Give your partner feedback. 

Speaking Task 6 Out line Checklist 

Q Q Topic Statement Summarized and paraphrased the topic-used citation language to state 
what the professor says: The professor exp/ams that . . . 

Q Q Lead-in Provided a lead-in to the two main points-specified the relationship : 
examples to explain a concept, studies to explain a theory, and so on 

(J (J Point 1 Paraphrased the first main point 
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(J (J Detail Provided a detail for the first mam pomt 

(J (J Point 2 Paraphrased the second main point 

(J (J Detail Provided a detail for 1he second main point 

(J (J Transitions Used transitions to connect ideas -
(J (J Fluidity Spoke continuously without hesitation 

(J (J Clarity Spoke clearly at a normal pace 
-

(J (J l Thought Groups Spoke in thought groups, emphasizing one focus word per group 

I I Academic Discussion 

l. How do you think the predominance of the English language has personally affected your life? 
2. Do you think English will continue to be the lingua franca of the modem world? Explain. 

I® Take the Test Online 
Obtain feedback from your instructor. Record your score in the Speaking Test Scores chart on 
page 607. Complete a Speaking Error Chart like the one on page 608. 

COMPLETE TEST 1: WRITING 

Integrated Writing Skills Review 

•• • • Homework and Paired Review 
Review the How to Approach the TOEFL iBT Integrated Essay on page xli, the Integrated 
Writing Summary Chart on pages 124-25, and the Integrated Writing Checklists for 
a Contrast Essay on pages 123-24 and a Comparison Essay on page 197. Review 
Transitions for Contrast, Verbs for Contrast, and Citation Language on page 128. Review 
Verbs indicating Support and Transitions for Comparison on page 198. Take notes, or 
highlight key information. The next day, review with a partner. Summarize with the class. 

II Integrated Writing Review 
Answer the following questions: 

I. Summarize the Integrated Writing Task. 
2. What are the two possible types of readingllecrure combinations and corresponding questions? 
3. How many main points can you expect to find in both the reading and the listening passages? 
4. Why should you skim the reading before reading it in detail? 
5. How should you format your notes? 
6. How detailed do your reading notes have to be? Why? 
7. How detailed do your listening notes have to be? Why? 
8. When listening, what should you listen for? 
9. How do you prepare to answer? 

10. What is the outline you should follow while writing? Please provide detail about what to 
include in the introduc.tioo and in each body paragraph. 

11. How can paraphrasing and summarizing help you write this essay? 
12. What are some verbs for contrast you can use in your introduction for a contrast essay? 
13. What are some transitions for contrast you can use in a contrast essay? 
14. What are some verbs for support you can use in your introduction for a comparison essay? 
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15. What are some transitions for comparison you can use in a comparison essay? 
16. What are some verbs you can use to cite information from the reading and the listening passages? 
17. How many words should you write? 
18. How long are you given to write this essay? 
19. How many minutes should you allocate to edit your essay? 
20. What shou ld you pay attention to while editing? 

Integrated Writing Test: Cyber-ethics 

Peer-to-peer Software 

Writing Based on Reading and Listening Directions 
For this task, you will read a passage about an academic topic, and you will listen to a 
lecture about the same topic. You may take notes while you read and listen. 

Then you will write a response to a question that asks you about the relationship 
between the lecture you heard and the reading passage. Try to answer the question as 
completely as possible using the information from the reading passage and the lecture. 
The question does not ask you to express your personal opinion. You may refer to the 
reading passage again when you write. You may use your notes to help you answer the 
question. Typically, an effective response will be 150 to 225 words. 

Your response will be judged on the quality of your writing and on the completeness 
and accuracy of the content. You should allow three minutes to read the passage. Then 
listen to the lecture. Allow 20 minutes to plan and write your response. 

Note-taking 
Take side-by-side notes. Write reading notes on the left and listening notes on the right. 

Test Example 

TOEFL Writing VOLUME HELP NEXT 

, Ouestl of 1 00:03:00 

Directions: In this test you have 20 minutes to plan and write your response. Your response 
will be judged on the basis of the quality of your writing and how well your response presents 
the points in the lecture and the relationship with the reading passage. Typically, an effective 
response will be 150 to 225 words. 

Question: Summarize the main points in the lecture, making sure to show how they cast 
doubt on points made in the reading passage. 

Peer-to-PeerSoftware ~~~~---~~~ Wo<deoun•o 

Peer-to-peer file-sharing software enables 
computers to connect and exchange data 
over a decentralized network. This software 
has allowed for the sharing of music, 
video, and program files without payment. 
Users rationalize the lack of monetary 
exchange by citing the "fair use" clause in 
copyright legislation, which permits the 
owner of a purchased item to share it with 
others. They also make the analogy to the 

www.ztcprep.com



right to photocopy any material available 
in a public library and refer to clauses in 
copyright law that permit users to tape 
programs on television or radio. If this type 
of copying is not a violation of copyright 
law, they reason that file sharing, in like 
manner, should also be allowed. 

Peer-to-peer software users also point out 
that file sharing can benefit artists in a variety 
of ways. In the music business, for example, 
file sharing offers established and unknown 
recording artists a wider range of exposure 
than would normally be the case. In fact, 
musicians may benefit from an expanded 
fan base, not to mention higher participation 
rates at concerts and live performances. 
Furthermore, file sharing provides a venue 
for listeners to sample music before making 
a purchase. ln this way, ftle sharing on the 
Internet is similar to listening to the radio. 

Finally, a number of researchers have 
demonstrated that the recent rise in peer
to-peer downloading, specifically of 
music, has not adversely affected music 
sales. In some reports, music sales have 
even improved as a consequence. A recent 
Canadian study, for instance, found that 
those involved in file sharing purchased 
more, not less, music. Likewise, another 
study in the UK revealed that illegal 
downloaders spent four times as much on 
legally obtained music as those who did not 
utilize peer-to-peer services. 

Listening 

Chapter 7 Communication 

Narrator: Now listen to part of a lecture on the topic you just read about. 

CD CD 5, Track 17 
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Narrator: Now get ready to answer the question. 

Summanze the main points in the lecture, making sure to show how they cast doubt upon 
points made in the reading passage. 
You must finish your answer in 20 minutes. 

~ Complete Task 1 of the Writing Test Online 
Edit your essay according to the checklist below. Record your score in the Writing Test 
Scores chart. Complete a Writing Error Sheet after your instructor gives you feedback. 

Integrated Writing Skill 5 _ 

Editing 
On the actual test, you will only have three to four minutes to edit. Therefore you need to 
familiarize yourself with the checklist so that it becomes second nature to ec:lit according to 
these guidelines. 

Editing Content 

0 Outline: Have you written an introduction and three body paragraphs according to the outline? 

0 Paraphrasing: Have you paraphrased rather than copied or repeated information from both the 
reading and the lecture? 

Editing Language 

0 Citation Language: Have you used citation language to cite information from both sources? 

0 Transitions: Have you used transitions and verbs for contrast in a contrast essay or transitions 
for comparison and verbs for support in a comparison essay? 

Editing Flow 

u Sentence Variety: Have you used a variety of sentence types? For instance, are some sentences 
short and others long? Have you used different sentence structures? 

0 Coherence: Are your sentences in a logiaal order? 

0 Cohesion: Does the use of tra·nsitions help ideas flew lo9ically from one idea to the next? 

Editing Vocabuhtry 

0 Synonyms and Pronouns: Have you repeated any word unnecessarily? Can you use a synonym 
or pronoun in its place? 

0 Word Choice: Can you think of a better word or phrase to express your meaning? 

Editing Grammar 

0 Present Tense: Are your verbs in the present tense? 

0 Subject + Verb: Does every sentence and clause contain a subject and verb? 

0 Subject Verb Agreement: Does every verb agree with its subject? For instance, have you put an 
sending on all third-person present-tense verbs? 

0 Articles: Is every singular countable noun preceded by an article? Have you correctly 
distinguished between the definite (the) and the indefinite (a, an) articles? 
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0 Prepositions: Have you used prepositions correctly? 

0 Nouns: Have you used singular, plural, countable, and uncountable nouns correctly? 

0 Pronoun Agreement: Do pronouns agree with the nouns to which they refer? 

0 Word Forms: Have you checked for word form errors? Are adjectives, nouns, verbs, and 
adverbs in the correct form? For instance do adverbs have an ly ending? 

0 Parallelism: Have you checked for parallelism? For example, when joining two phrases with 
and, are the phrases in parallel forms? 

Editing Mechanics 

0 Capitalization: Have you checked for capitalization errors? For instance, have you capitalized 
the first letter of proper nouns and words that begin a sentence? 

0 Punctuation: Have you ended each sentence with a period? H11ve you used commas, semi-
colons, colons, and dashes correct ly? 

0 Spelling: Have you misspelled any words? 

II 7W1 Grammar and Mechanics Edit 
Edit the following essay. Note that some mistakes are underlined while others are omitted 
words. For underlined mistakes, write the corrected word in the space provided. For omission 
errors, write the omitted word in the corresponding space. Compare answers with a partner. 

The professor discussed ( 1. --- ---' peer-to-peer software and the reasons it come 

(2. ____ __./under attack. The information she presents contradict (3. - -------' 

facts outlined in the reading. 

First, she explains (4. _____ __, negative impact it is having (5. ------' the 

music industry with (6. _____ __/ 20 percent reduction in sales this year. She clarified 

(7. -------' that there (8. _____ ...J around one billion illegal downloads 

monthly and annual loss (9. - --------' in the range of $4.3 billion per year. 

Furthermore, (1 0. , according to (11. reading, peer-

to-peer downloads do not negative (12 . ______ ___, affect music sales and in some 

instances even increase it (13. ____ __... 

Second, the lecturer argues that peer-to-peer downloading is comparable to stealing. She provides 

details about bow during (14. Napstertrial, (15. judge ruled 

that the "fair-use" clause did not apply to file sharing with (16. ------' 

unknown _person. (17. - ------' Tn contrast, the reading states that peer-to-peer software 

user (18. say that the "fair-use" clause of(19. copyright 

law does entitle them to share files tQ (20. -------' others. 

Third, (21 . _______ _J disputes the argument that file sharing is 

(22. valuable method for recording artists to become better known. She cited 

(23. evidence from the Napster trial that the majority of songs shared are 

from well-known musicians. however, (24. ---------' the reading suggesting 

(25 . that file sharing is (26. great way for up-and-

comjng artists to enlarge their audiences and increasing (27. numbers at 

live events. 
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• • Academic Discussion 

I. Have you ever downloaded a song, video, or computer program using peer-to-peer software? 
If so, which program did you use, and what was your experience? If not, why not? 

2. Is peer-to-peer downloading legal or illegal in your country? If it is ilfegal, what are 
the penalties? I' 

3. Have you ever known or heard about someone who was penalized? ffso, what happened? 
4. Do you think peer-to-peer downloading is ethical or unethicaJ? Why? 
5. Because illegally downloading files and programs from online sources is so easy, do 

you think that this encourages people to steal? Why or why not? 

~-- -

Independent Writing Skills Review 

•• • 1 Homework and Paired Review 
Review the How to Approach the TOEFL iBT Independent Essay on page xlii and the 
Independent Writing Skills on pages 52- 53, 255-57, 259-60, and 390-92. Take notes or 
highlight key information. The next day, review with a partner. Summarize with the class. 

I • Independent Writing Review 
Answer the following questions. 

I. Give an example of two different sorts of prompts you might expect to get in this portion 
of the writing section. 

2. What is one big difference between Integrated Writing and Independent Writing? 
3. What are the six basic steps involved in pre-writing? 
4. Which of these steps are most essential? Which can be done while writing? 
5. What is the main difference between the standard and alternative outlines for independent 

writing? 
6. Give the format for the standard outline. Include details on how to write the introduction, 

body paragraphs, and conclusion. 
7. Give the format for the alternative outline. Include details on how to write the 

introduction, body paragraphs, and conclusion. 
8. What part in both outlines is the same? 
9. What are two different techniques for brainstorming? Which one do you prefer? Why? 

10. What are the basic components of the introduction? Which of these components are 
necessary, and which are optional? 

11. What two purposes should a good thesis statement fulfill? 
12. What kind of language can you use to introduce a thesis statement? 
13. What are the necessary and optional components of a conclusion for a standard essay? 
I 4. What are the necessary and optional components of a conclusion for an alternative essay? 
15. Give examples of transitions you can use to begin your conclusion. 
16. What element of your introduction introduces your two body paragraphs? 
17. What is the best type of main point to use when writing a body paragraph? Why? 
18. What do you do if your body paragraphs are too short? How do you do this? 
19. Give examples of transitions you can use to introduce your first body paragraph. 
20. What is the best way to connect two body paragraphs? Why? 
21. Approximately how long should you spend on pre-writing, writing the introduction, 

writing each body paragraph, writing the conclusion, and editing? 
22. Approximately how many words should you write? Approximately how many words 

should you write per paragraph? 
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Independent Writing Test 

Advertising: Benefit or Manipulation? 

Writing Based on Knowledge and Experience Directions 
For this task, you will write an essay in response to a question that asks you to state, 
explain, and support your opinion on an issue. You will have 30 minutes to write your essay. 

Typically, an effective essay will contain a minimum of 300 words. Your essay will be 
judged on the quality of your writing. This includes the development of your ideas, the 
organization of your essay, and the quality and accuracy of the language you use to express 
your ideas. 

TOEFL Writing VOLUME HELP NEXT 

Question 1 of 1 

Directions: Read the question below. In 
an actual test, you will have 30 minutes 
to plan, write, and revise your essay. 
Typically, an effective response will 
contain a minimum of300 words. 

Some people believe that advertising 
informs customers about products and 
services that can enhance their lives. 
Other people feel that it manipulates 
consumers into purchasing items they 
have no real need for. Which opinion do 
you support and why? Please use details 
and examples to develop your essay. 

----- W~CooniO 

~ Complete Task 2 of the Writing Test Online 
Make sure to edit your essay according to the checklist below. Complete a Writing Error Sheet 
after your instructor gives you feedback. Record your score in the Writing Test Scores chart. 

Independent Writing Skill 5 

Editing 
Editing Content 

a Outline: Have you written four paragraphs according to the standard or alternative outline? 

a Unity: Does all the information in your essay relate to your thesis statement? This provides 
unity to your essay. 

Editing Language 

Opinion Language: Have you used opinion language in your thesis statement? 
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Editing Flow 

0 Sentence Variety: Have you used a variety of sentence types? For instance, are some sentences 
short and others long? Have you used different sentence structures? 

0 Coherence: Are your sentences in a logical order? 

0 Cohesion : Does the use of transitions help ideas flow logically from one idea to the next? Have 
you connected your two body paragraphs through the use of transitions or transitional phrases? 
Have you introduced your conclusion with a transition? 

Editing Vocabulary 

0 Synonyms and Pronouns: Have you repeated any word unnecessarily? Can you use a synonym 
or pronoun in its place? 

0 Word Choice: Can you think of a better word or phrase to express your meaning? 

Editing Grammar 

0 Capitalizat ion : Have you checked for capitalization errors? For instance, have you capitalized 
the first letter of proper nouns and words that begin a sentence? 

0 Punctuation : Have you ended each sentence with a period? Have you used commas, semi-
colons, colons, and dashes correctly? 

0 Spelling: Have you misspelled any words? 

Editing Mechanics 

0 Verbs: Are your verbs consistent? For example, have you used the past or present tense 
consistently? 

0 Subject+ Verb: Does every sentence and clause contain a subject and verb? 

0 Subject Verb Agreement: Does every verb agree with its subject? For instance, have you put an s 
ending on all third-person present-tense verbs? 

0 Articles: Is every singular countable noun preceded by an article? Have you correctly 
distinguished between the definite (the) and the indefinite (a, an) articles? 

0 Prepositions: Have you used prepositions correctly? 

0 Nouns: Have you used singular, plural, countable, and uncountable nouns correctly? 

0 Pronoun Agreement: Do pronouns agree with the nouns to which they refer? Have you 
attempted to write in the plural to avoid clumsy pronoun usage such as him and her? 

0 Word Forms: Have you checked for word form errors? Are adjectives, nouns, verbs, and 
adverbs in the correct form? For instance, do adverbs have an ly ending? 

0 Parallelism: Have you checked for parallelism? For example, when joining two phrases with 
and, are the phrases in parallel forms? 

After Completing Your Essay 
How did you answer the essay question? 
• What position did you take? 
• What were your two main points? 
• How did you support them? 

i i 7W2 Grammar and Mechanics Edit 

I. Edit the essay on the next page. Note that some mistakes are underlined while others are 
omitted words. For underlined mistakes, write the corrected word in the space provided. 
For omission errors, write the omitted word in the corresponding space. Compare answers 
with a partner. 
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2. Discuss the content of this essay with a partner. Do you agree or disagree with it? Why? 

Advertising is everywhere. It's on the street, on the bus, and even in our living rooms. 

Because of its prevalent (1. , people questiOn whether it serve 

(2. a useful purpose or merely tricks unsuspecting consumers into 

purchasing items that (3. not really necessary. Frankly, I think 

(4. influences the general population (5. _ ______ --/ 

promoting false needs and playing upon their insecurities. 

To begin with, marketers place deceptive ideas in the minds of the masses about what 

they require (6. enjoy (7. lives. 

The fact is that no one needs a Mercedes. Nevertheless. thousands. if not millions, of 

people drive this model of car. Why? They need (8. to 

demonstrate their socio-economic status and their good taste. Advertisers for specific 

brands are infamous for promoting their products on the basis of social standing. No one 

needs (9. Rolex watch or Ray Ban sunglasses, but if you want to 

demonstrate how much money you make. then these item (10. --------f become 

essential. Furthermore, if you want to hide how little you actually have, 

(I 1. become even more crucial. 

Not only do ad designers promote artificial needs, but they also play upon people's 

insecurities in order to do so. Everyone aspiration (12. _ ______ ___/ to be popular, 

and everyone wants to appear attractive to (13 . - - --- - -----' 

Therefore, advertising geniuses create fantasies where the guy who drinks a specific brand of 

beer is partying with a large group of friends, and the woman who applies a certain brand of 

lipstick is approaching ( 14. by the most handsome man in the room. 

These one-page spreads or mini movies play upon our most basic drives and instincts to be 

loved and appreciation (15. . It seems almost evil to deceive in such 

( L6. fundamental way. 

In brief, advertising misleads consumers by playing with their minds to create desires 

to ( 17. products that are entirely unnecessary. Marketers inform 

customers that to hold a respectable position in society, they have to buy 

( 18. certain product. They also imply that friendship and even 

love are the results of purchasing specific material good (19. _______ ___, 

If people would just take a moment to think about this blatant manipulation, they 

(20. end up saving a lot of time, a lot of money and a lot of grief. 
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Hap p1ness 
Complete Test 2: Reading Listening Section 2: Three-passage Set 

Test Preparation 456 
Passage 1: Psychology 
Passage 2: Conversation 

TOEFL iBT Test-taking Tips 456 Passage 3: Literature 
Reading Skills Review 456 
Reading Section 1.1: Economics 456 Complete Test 2: Speaking 

Pre-reading Video: Cars versus 
People in Bogota 456 Speaking Skills Review 
Bogota: A Model for Urban Happiness 457 Group 1: Speaking Task 1 
Academic Word List Vocabulary 461 Group 2: Speaking Task 2 

Reading Section 1 .2: Literature 464 Group 3: Speaking Task 3 
The Fountainhead and Life Satisfaction 464 Group 4: Speaking Task 4 
Academic Word List Vocabulary 468 Group 5: Speaking Task 5 

Reading Section 2: Physics 470 Group 6: Speaking Task 6 
Happiness Is a Skill 470 
Academic Word List Vocabulary 474 Complete Test 2: Writing 
Video : Meditation Study 477 

Reading Section 3: Sociology 478 Integrated and Independent 
The Slow Movement 478 Writing Skills Review 
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Video: Online Speed Dating 484 Telecommuting 
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Evaluating 

Listening Skills Review 486 Independent Writing Test: Psychology 

Listening Section 1: Three-passage Set 486 What Makes You Happy? 

Passage 1: Economics 486 Independent Writing Skill 6 

Passage 2: Conversation 488 Evaluating 

Passage 3: Medicine 489 

Chapter 8 is a test chapter. Students can complete the 
entire test online to simulate an actual TOEFL iBT exam. 
Afterwards, they can re-examine each passage and task in 
class as a final review. At this point, students prepare class 
presentations outlining the main points for all core skills. 
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~ Take the Complete Test Online 
Take the Complete Test online. Afterwards, review the activities one by one to see how you 
could improve your score and your comprehension of the topics and tasks. 

COMPLETE TEST 2: READING 

Test Preparation :~- :- i ..,:-: ~ .. 

TOEFL iBT Test-taking Tips 
; , 8R 1 Brainstorming at the Board 

Brainstorm a list of test-taking tips as outlined in the chart below. Review with the class. Which 
group has the most comprehensive list? Compare these lists with the one in the answer key. 

1. Before the Exam 2. Exam Day 3. During the Exam 
----------~~--- -~----------~---

Reading Skills Review ~~- _... : ..,:-:· ;~ 

; : , Blackboard Review 
The class will divide into five groups. Each group writes key information about two specific 
Reading skills on the board. Group members may refer back to the appropriate summary 
charts in their textbooks. Afterwards, each group presents the information to the class. 

8R2 Identifying Reading Question Types 
Review the questions for the fi rst reading passage in the test, and label each one. When 
responding, try to recall the step-by-step methods you have learned for answering them. 

Number of Reading Passages on the TOEFL iBT 
There are a minimum of three reading passages on the TOEFL iBT. However, there may be up 
to five passages. This is because ETS, who produces the TOEFL exam, sometimes tests out new 
readings and questions for use in future exams. Note that your final score will not include marks 
from these test readings. However, to remind you that you may have more than three full-length 
readings on your TOEFL exam, this chapter contains four full-length readings instead of three. 

Reading Section 1.1: Economics .. ~: - j .. ,--: ~· 
·' ' 

Pre-reading Video: Cars versus People in Bogota 
DVD 8R3 Pre-reading: Building Background Knowledge 

Watch the video, and answer the questions. 

I. What essential conflict does the former mayor ofBogota identify for his city? Why? 
2. Name four policies he has implemented to resolve this conflict. 
3. How has bicycle use changed within the past six years in Bogota? 
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Bogota: A Model for Urban Happiness 
8R4 Skimming 
Read the introduction and the introductory sentence of each body paragraph. 

I. How is the reading organized? 
2. What is the thesis statement? 
3. What are the main ideas of paragraphs 2-4? 
4. What purpose does paragraph 5 serve? 

Bogota: A Model for Urban Happiness 

With inspired leadership from former mayor Enrique Pei'ialosa, Bogota, Colombia, was 
transformed from a corrupt, crime-infested, polluted, and congested nightmare into a city 
that stands as a model for the development of urban happiness. Peiialosa implemented 
comprehensive policies to limit automobile usage while placing an emphasis on public 
transport, parks, bike paths, and public spaces. His decisions were based on the principles 
of happiness economics. which state that a population's happiness is a greater measure of 
success than per capita income or the strength of its national currency. 

2 According to happiness economists, there are several factors that contribute to personal 
well-being within a pa1ticular environment. First, people need to feel safe and have a sense that 
public authorities such as the police, neighbors, and even strangers are generally trustworthy. 
Because trustworthiness is developed through the frequency of positive interaction, Peiialosa 
put money into creating the world's longest pedestrian walkway. Furthennore, every Sunday 
120 kilometers of Bogota's main freeways are closed to vehicles so that two million individuals 
can go outside and interact with each other. For seven straight hours, walkers, rollerbladers, 
skateboarders, and cyclists take control of the streets. Perfonnance artists, musicians, yoga 
instructors, and aerobics teachers entertain bystanders and carry out impromptu classes. It is a 
huge festival that brings vast numbers of people together on a weekly basis. 

3 A second principle of happiness economics relates to equality. While income may 
not be an index of happiness per se, income gaps within a society can make those on 
the lower end of the scale feel somewhat inferior and therefore unhappy. To combat this 
state of affairs, Peiialosa organized free concerts and fireworks displays that were equally 
accessible to rich and poor. He instituted 300 kilometers of connected bike pathways so 
that cyclists, who often represent the poorest sector of the population, would feel a sense 
of entitlement. In other words, their need for road space was given the same priority as 
someone who owned a Mercedes. For the same reason, Peiialosa placed public monies into 
the development of the TransMileno, a rapid transit bus system with dedicated bus lanes. 
Requiring only a minimal investment, the TransMileno now transports more than one 
million individuals per day. It has also cut C02 emissions by more than 250,000 tons a year. 

457 www.ztcprep.com



Chapter 8 Happiness 

458 

4 Instead of succumbing to a fore1gn strategy to resolve the c1ty's traffic problems by 
building a huge network of elevated freeways, Pei'ialosa imposed sanctions on driving 
during rush hour, banned parking on sidewalks, instigated a car-free day, and levied a gas 
tax. According to happiness economists, commuting is associated with distress, and traffic 
jams create hostility and aggression. Consequently, the former mayor favored people 
over cars. In so doing, he financed the development of public spaces, parks, libraries, and 
schools, with the latter leading to a 30 percent increase in student enrollment. Pei'ialosa 
also supplied running water to hundreds of thousands living in poverty. In addition, he 
was responsible for initiating a community effort to plant more than 100,000 trees in 
impoverished marginal neighborhoods. 

5 Peflalosa is a true visionary, who realized that in order to change the mindset of a city from 
one of dissatisfaction with drugs, crime, traffic, pollution, and poverty to one of pride, self
esteem, and belonging, he would have to take some serious and even unpopular measures. The 
truth is that the former public official was almost impeached at the outset of his political term 
because of his radical stand against the automobile. With the passage of time, however, there 
was a qualitative difference in public perception of the city. Whereas more than a decade ago, 
a Gallup poll revealed that 80 percent of the population was unhappy with Bogota, Penalosa 's 
initiatives resulted in a complete turnaround. People abandoned their pessimistic outlooks 
and began to take pride in their city, which prioritizes social interaction and socio-economic 
equality. Accordingly, murder rates decreased by 40 percent, and automobile fatalities dropped 
considerably. Peiialosa even sought to change people's attitudes about the cool rainy weather, 
which some residents found depressing. Since the city's climate is largely due to its geography, 
being located on an elevated plateau in the eastern Andes, the creative Pefialosa instituted the 
following new slogan: Bogota, 2,600 meters closer to the stars! 

Reading Time: _minutes, _ seconds 
706 words/# of minutes = words per minute 

8R5 Test Questions 

l. According to paragraph I, which of the 
following is NOT a method used by the 
former mayor to transform Bogota into a 
model for urban development? 

a) He restricted the use of cars. 
b) He looked to happiness economics for 

a solution. 
c) He focused on developing parks and 

public spaces. 
d) He emphasized measures like per capita 

income and a strong national currency. 

Question Type: ---------

2. According to paragraph l, the phrase per 
capita 1ncome is closest in meanjng to 

a) income per household 
b) income per month 
c) income per person 
d) income per year 

Question Type: ---------

3. According to paragraph 2, what is an 
effective method for increasing people's 
sense of safety and trust? 

a) Offering art, music, and yoga classes 
in schools 

b) Making sure police undergo criminal 
background checks 

c) Allowing people to interact on a 
regular basis 

d) Providing opportunities for exercise 

Question Type: ---------

4. According to paragraph 2, the word 
impromptu is closest in meaning to 

a) full-length 
b) haphazard 
c) mini 
d) unplanned 

Question Type: ___ _____ _ 
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5. According to paragraph 3, the phrase state 
of affairs is closest in meaning to 

a) basic situation 
b) inferiority complex 
c) governmental dilemma 
d) economic problem 

Question Type: ---------

6. According to paragraph 3, why did 
Peflalosa finance the development of the 
TransMileno? 

a) To cut C0
2 

emissions 
b) To minimize the need for a large 

financial investment 
c) To provide the underprivileged with a 

sense of privilege 
d) To transport more than a million 

individuals a day 

Question Type: ---------

7. Which of the following best expresses the 
essential information in the highlighted 
sentence? Incorrect answer choices 
change the meaning in important ways or 
leave out essential information. 
Instead of succumbing to a foreign 
strategy to resolve the city's traffic 
problems by building a huge network 
of elevated freeways, Pei'ialosa imposed 
sanctions on driving during rush hour, 
banned parking on sidewalks, instigated a 
car-free day, and levied a gas tax. 

a) A gas tax, a car-free day, no parking 
on sidewalks, and restrictions on 
rush-hour traffic were the policies 
implemented by Pefialosa to resolve 
the city's traffic dilemma. 

b) Peflalosa disputed a foreign policy to 
fix Bogota's traffic problems because 
be felt his ideas were better. 

Chapter 8 Happiness 

c) Rather than agree to an outsider's 
approach to revamp the city's huge 
network of elevated freeways, 
Penalosa limited rush-hour driving, 
outlawed parking on sidewalks, started 
a car-free day, and imposed a gas tax. 

d) To improve the city's traffic 
congestion, Penalosa placed 
restrictions on drivers rather than 
agreeing to build new roads. 

Question Type: ---------

8. According to paragraph 4, the latter refers to 

a) public spaces 
b) parks 
c) libraries 
d) schools 

Question Type: ---------

9. According to paragraph 5, bow did 
public opinion of the city change during 
Peiialosa's reign? 

a) Mostly positive to mostly negative 
b) Predominately negative to slightly 

negative 
c) Mostly negative to mostly positive 
d) Slightly positive to very positive 

Question Type: ---------

10. According to the passage, what does the 
author imply about Penalosa? 

a) He was an economist. 
b) Without him, Bogota would not have 

made such economic progress. 
c) His extreme measures on the 

automobile may have been too extreme. 
d) He made a difference in the hves 

of his constituents by making them 
happier. 

Question Type: ---------
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11. Complete the table below to describe the initiatives Peiialosa implemented according to 
the three stated principles of happiness economics. Match each initiative to the principle 
with which it is associated. This question is worth four points (7/7 = 4, 6/7 = 3, 517 = 2, 
4/7 = 1, 3/7 = 0). 

a) Strengthening the national currency 
b) Building 300 kilometers ofbicycle pathways 
c) Building the longest pedestrian walkway in the world 
d) Closing Bogota's main streets to cars every Sunday 
e) Developing the TransMileno with dedicated bus lanes 
f) Instituting a new slogan: Bogota: 2,600 meters closer to the stars! 
g) Putting restrictions on driving during the busiest times 
h) Supplying running water to large numbers of poor households 
i) Taxing gas 

1 : A Sense of Safety 2: A Sense of Equality 3: Limited Commuting 

Question Type: -------

Test Time: minutes Score: /14 

ii 8R6 Understanding Reading Macrostructure: Problem-solution 
Complete the fo llowing chart by filling in the policies Peiialosa implemented to correct the 
problems in his city. Paraphrase the reading based on the contents of this chart. 

Problem: Bogotans Unhappy with City Solution: Implement Principles of 
Happiness Economics 

1. Unsafe city Safe city 
• crime • trustworthiness is developed through 
• corruption positive interaction. 
• are people, including police, trustworthy? • created the world's longest pedestrian 

walkway 

2. Economic Inequality Equal Opportunities 
• income gaps make poor feel inferior • 
3. Stressful Commuting Sanctions on Driving 
• cars cause pollution and • 

traffic congestion . • 
• traffic jams create hostility. 

4. Bogota before Penalosa Bogota after Peiialosa 
• dissatisfaction with drugs, crime, traffic, • 

pollution, and poverty • 
• 80% of the population unhappy • 
• high rate of automobile fatalities • 
• unhappy with the weather • 
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i I @ Academic Word List Vocabulary 

Pronunciation, Paired Quizzes, and Interaction Activity 
I. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sme your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

comprehensive adj . complete, thorough, full 
Do you think it is preferable to have comprehensive knowledge of 
one subject or know a little about many subjects? Why? 

currency n. money, legal tender, cash 
What is the currency from your country worth in US dollars? Have you 
ever purchased foreign currency? If so, when and for what reason? 

index n. indicator, sign 
Do you think a person's face is an index of their character or personality? 
Why or why not? 

accessible adj. available, reachable 
What kinds of entertainment activities are easily accessible to stu
dents in your area? Which of these is your favorite? Why? 

institute v. introduce, set up, start 
What kind of new class or activity do you think your school should 
inst itute for students? Why? 

sector n. subdivision, segment, part, component 
Would you prefer to work in the public or the private sector? In other 
words, would you like to work in a government-subsidized organization 
or a privately owned establishment? 

transit n. transportation, transport, travel 
What is your opinion of the transit system in this city? How does it 
compare to other transit systems you know about? Do you use the 
transit system regularly? Why or why not? 

minimal adj. least, smallest 
As a student, do you typically do the minimal amount of work re
quired to pass your courses, or do you put in a real effort? Explain. 

investment n. outlay, cost, expenditure 
What kind of investment would you need to make to make a down 
payment on a house or condo in your country? How does this com
pare to other countries you have visited? Do you think the cost of 
living is high or low in your country? 

impose v. enforce, require 
Do you think school officials should impose fines on students found 
cheatin·g on ·exams? Why or why not? 

levy v. impose tax, charge, collect 
Does the government levy a lot of taxes on citizens in your country? 
How does the taxation rate in your country compare to that in other 
nations you know about? 
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marginal 

qualitative 

abandon 

seek 

adj. outlying, on the outer edge 
When studying, do you take marginal notes in a textbook to help you 
recall important points? Why or why not? 

adj. related to quality 
What is one thing you could do this year that would make a qualita
tive difference in your life? Are you going to do it? Why or why not? 

v. leave behind, give up, discard 
What bad habits would you like to abandon? Why? 

v. look for, search for, hunt for 
Have you heard the expression Seek and you will find? Explain how 
it is either true or untrue according to your experience. 

l_!l ii Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 

462 

Paraphrase the reading on pages 457-58 using the slides. Explain bolded AWL vocabulary 
and underlined low-frequency vocabulary. 

Bogota: A Model of Urban 
Happiness 

Key: AWL to Study, low-frequency Vocabulary 

Where is Bogot6? What is urban happiness? 

Mayor's Comprehensive Policies 
• limited automobile usage 

• emphasis on public transit, parks, bike paths, and 
public spaces ... 

- . . 
._ --- ..._. 

~::: ~y- .. 
-=--- "' • -.-···~--___ .... ~ 

~ -
How might citizens benefit from limited automobile 

usage? Can you think of any possible disadvantages? 

Principles of Happiness Economics 

• sense of safety through trust and positive interaction 
I> Pe"alosa created world's lonaest pedestrian walkway 

l> Freeways are closed every Sunday. two million people 
Interact In a huae feslfval 

• sense of equality 
> income gaps create untlapplness for the poor. 

l> mayor organized free conQerts and ftrework displays 
accessible to rich and poor 

l> Instituted bike pathways so~ (poorest~ of the 
population) feel sense of endttement ' 

Explain how Pei!aloso created o sense of safety and 
equality for his citizens. 

Inspired leadership 
• Former mayor Enrique Pelialosa transformed Bogota. 

I 

I> once corrupt, crime-~ polluted, and c,ongested 

l> now stands as a model for the development of urban 
happiness 

-- - '. ... . ;; ;f -·' ., . . ' 

~) " •• ,}_ • I 

What changes do you think Pei!aloso made? 

Happiness Economics 
• The mayor's decision was based on the principles of 

happiness economics. 
l> A population's level of happiness 

Is a areater measure of 
success than oer caoita 
Income or the strength 
of national cul'ftncy. 

In your opinion, what makes people happy? 

Equality in Transportation 
• Pelialosa put money Into TransMIIeno. 

l> rapid transit bus system with~ bus lanes 

l> minimal Investment 

l> cutS emissions 

l> transports more than 
one million people 
per day 

Describe the transit system In your city. 
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Sanctions on Driving 
• Instead of building huge network of elevated freeways 

l> Imposed sanctions on driving during rush hour. 

l> banned parking on sidewalks. 

l> instigated a car-free day. 

l> levied a gas tax. 

Do you think sanctions should be placed on driving in 
your city? 

Peiialosa; A Visionary 
changed the mindset of a city 

l> improved crime and poverty rates and t raffic congestion 

)> created a sense of pride. self-esteem, and belonging 

l> qualitative difference over time 

What is a visionary? How was Penalosa a visionary? 

People over Cars 
developed public spaces, parks, libraries, and schools 

• supplied running water 
for the poor 

• trees planted in marginal 
neighborhoods 

Do you agree or disagree with the policies implemented 
by Peflaloso? 

Complete Turnaround 
• People abandoned pessimistic outlooks. 

• They now feel a sense of pride. 
l> Bogota prioritizes social interaction and socio-economic 

equality. 

l> Murder rates and automobile fatalities are down. 

Do you feel o sense of pride about your city or country? 
Explain 

Mayor Changes Attitudes 
Peflalosa sought to change negative attitudes about 
the cool, rainy weather. 
)> Oimate Is due to Bogota being located on an elevated plateau. 

• New slogan: Bogota: 2,600 meters closer to the stars! 

Describe how the mayor transformed Bogota using the 
principles of happiness economics. 

Monitored Discussion 
l. Before you start, your instructor will write the seven headings from the chart on the board. 

Contribute different phrases to express these language functions. For example, ''Could you 
give an example of what you mean" is a good way to ask for clarification. 

2. Form groups of four. One student observes the three speakers and keeps track of their 
comments. 

Discussion Language Number of Contributions 

Student A Student B Student C 

Total number of contributions 

1. Introduced a relevant main point 

2. Expressed an opinion 

3. Politely agreed 

4. Politely disagreed 
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5. Disagreed aggressively 

6. Asked for clarification 

7. Provided clarification 
--------------~----------+------------r----------~ 

Digressed from the topic 
--------------~----------~------------~--------~ 

1. Do you agree with happiness economists who state that a sense of safety and equality are 
more important than income in determining a nation's happiness? Why or why not? 

2. Do you think cars contribute to a decrease in well-being? Why or why not? 
3. What are some of the ways Pefialosa improved on the sense of safety for residents of 

Bogota? Why did these initiatives make people feel safer? 
4. Do you feel safe in your city? What changes would you propose to make it feel safer? 
5. What are some of the ways Peiialosa increased the sense of socio-economic equality for 

residents of Bogota? How does each of these methods bridge the gap between the rich 
and the poor? 

6. Does the government in your city implement similar policies to promote socio-economic 
equality? Explain. 

7. What are some of the policies Peiialosa instigated against the automobile? How would 
you feel if these policies were implemented in your city? Why? 

8. What are the two main reasons Bogota's residents now take pride in their city? Do you 
take pride in your city? Why or why not? 

9. In your opinion, what would make the residents of a city happy or unhappy? Why? 
10. Ifyou were the mayor of your city, what changes would you make to enhance the well

being of residents? Why? 
11. Would you like to visit Bogota? Why or why not? 

Reading Section 1.2: Literature ~ :- : ~--:-_;;-, - ~ . - . 
The Fountainhead and Life Satisfaction 

I I Pre-reading Discussion: Activating Background Knowledge 
I. What is an egoist, and what is an altruist? 
2. To which political system does each relate- communism or capitalism? 

Skimming 
I. Read the introduction and the first sentence of each paragraph. 
2. In which type of person and in which political system does Rand believe? 

The Fountainhead and Life Satisfaction 
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For Ayn Rand, The Fountainhead was the novel that brought her philosophy and literature 
to the world. While initially rejected by twelve separate publishing houses, this well
crafted work of fiction was published in 1943 and has sold more than six million copies 
internationally. 

2 In this breakthrough novel, Rand weaves a tale of how personal integrity and a passion 
for one's work form the basis of true life satisfaction. Through a cast of characters, Rand 
contrasts two underlying life philosophies: egoism versus altruism or the individual versus 
the collective. The illustrious author makes the point that people can only find genuine 
happiness if they abtde by their egos or their own inner truth as she defines it. Furthennore, 
Rand submits that the ego is the fountainhead or original source of every notable human 
achievement. ln her view, progress and prosperity have been facilitated by individuals who 
had the courage to uphold their personal vision and to maintain the integrity of that vision. 
According to Rand, satisfaction is awarded to those who trust their inner voice and use it to 
achieve their dreams. 

3 While the realization of these dreams may provtde widespread benefit for others. the 
principal goal of the individualist or the egoist is not altl1Jistic, but rather Jl is self-serving. Rand 
proposes that only through this self-serving motivation can people be of any reaJ benefit. The 
author's basic thesis is that only by being true to yourself can you, in fact, assist anyone else. 

4 On the other hand, Rand suggests that self-proclaimed altruists who make it their moral 
purpose to serve the common good while renouncing their egos end up m a position where 
they feel insignificant and unworthy. As a result, they lose their individual spirits and, in 
effect, their happiness. As far as Rand is concerned, a strong ego 1s a strong spirit, and 
thus in her estimation, the ego. the human spirit, and the soul are inextricably linked. 
Rand consistently suggests that while well-intentioned, altruists are people who have lost 
their souls, their spirits, and their strength. Moreover, Rand believes that altruists, while 
purportedly well-meaning, can only create pain for themselves and others because they 
are not respecting their need for productive achievement. 

5 The protagonist of the novel, Howard Roark, is a ftee thinker and a man of 
uncompromising ideals. He is the archetypal egoist and individualist who does not exist 
for others but for himself and his own happiness. As an impassioned architect, he is the 
epitome of the creator and the producer whose work is ultimately what brings him meaning, 
purpose, and fulfillment. Roark stands in stark contrast to a character like Ellsworth Toohey, 
a newspaper columnist who applauds mediocrity and professes an altruistic doctrine whereby 
individuals live for others and subjugate their own passions to serve the greater good. ln truth, 
his words are riddled with deception, for what he truly desires are empty vessels that he can 
manipulate and control. His followers are the likes of Catherine Halsey and Peter Keating, 
who completely lose touch with themselves and lead empty and unfulfilling lives. Upon his 
recommendation, Catherine takes up a career in social work, but finds herself despising those 
she aims to assist. Peter, a second-rate architect and people pleaser, who once found favor 
with Ellsworth, is devastated to discover Toohey bas found a better "yes man'' to carry out his 
wishes. 

6 Rand delivers a strong message against collect1ve organizations based upon serving the 
common good and sacrificing oneself for others. Interestingly, the author was born in St 
Petersburg, Russia, in 1905 and experienced the Russian revolution firsthand. Her father. a 
respected chemist and prosperous pharmaceutical entrepreneur, lost his business during the 
rise of the Bolsheviks. After the communists came to power, Rand wrote a new chapter 
in her own life by migrating to the capitalist US, where she became a popular and prolific 
writer. Her numerous publications sparked controversy and debate. while at the same 
time making her an exceptionally wealthy woman. Ayn Rand, like the characters in her 
novels, lived and breathed the American Dream. 

Reading Time: _ minutes, _ seconds 
674 words/# of minutes = words per minute 
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8R7 Test Questions 

12. According to paragraph 2, what is true 
about the content of The Fountainhead? 

a) It includes both fiction and non-fiction 
writing. 

b) The story highlights two opposing 
ideologies. 

c) The book contains two sections: 
literature and philosophy. 

d) The novel is based on the author's life. 

13. According to paragraph 2, the word 
integrity is closest in meaning to 

a) well-being 
b) intentions 
c) truth 
d) rights 

14. According to paragraph 2, what is NOT 
true about the ego? 

a) It is a negative personal attribute. 
b) It is the reason why humans have 

advanced. 
c) Being true to it leads to personal 

well-being. 
d) It is an inner voice. 

15. According to paragraph 3, which ofthe 
following best expresses the essential 
information in the highlighted sentence? 
Incorrect answer choices change the 
meaning in important ways or leave out 
essential information. 

Wbtle the realization ofthese dreams 
may provide widespread benefit 
for others, the principal goal of the 
individualist or the egoist is not altruistic, 
but rather it is self-serving. 
a) Even though egoists work to achieve 

personal dreams, they end up 
providing ample assistance to others. 

b) In order to realize dreams, a person 
needs to be an individualist rather 
than an altruist. 

c) The main goal of the individualist 
or egoist is to serve his or her own 
interests rather than those of altruists. 

d) While both altruists and individualists 
provide widespread benefits for 
others, only individualists realize their 
dreams. 

16. According to paragraph 3, the word it refers to 

a) benefit 
b) egoist 
c) individualist 
d) goal 

17. According to paragraph 4, what is true 
about altruists? 

a) They make a point to produce and achieve. 
b) They are lost souls. 
c) They intend to create pain for others. 
d) They are strong individuals. 

18. According to paragraph 4, the word 
purportedly is closest in meaning to 

a) usually 
b) definitely 
c) always 
d) supposedly 

19. According to paragraph 5, the word 
protagonist is closest in meaning to 

a) central theme 
b) heroine 
c) main character 
d) villain 

20. According to paragraph 5, what is NOT 
true of Howard Roark? 

a) He lives for himself. 
b) He has strong beliefs. 
c) His work brings him happiness. 
d) He is an egotistical man. 

2 1. According to paragraph 5, what is true of 
Ellsworth Toohey? 

a) He does not appreciate excellence. 
b) He wants to follow others. 
c) He lives for others. 
d) He serves the greater good. 

22. According to paragraph 6, what can be 
inferred about Ayn Rand? 

a) Her mother was not a strong influence 
in her life. 

b) She went to the United States to 
escape communism. 

c) She wrote a newspaper column in the US. 
d) Her father wanted her to become a 

chemist. 
www.ztcprep.com
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23. Complete the table below to summarize information about the two life philosophies 
according to the passage. Match each statement to the type of philosophy with which it is 
associated. This question is worth three points (5/5 = 3, 4/5 = 2, 3/5 = l). 

a) The pursuit of goals and trusting inner 
wisdom is key. 

b) Individuals sacrifice themselves and 
serve others. 

c) Individuals have strong principles and 
live for themselves. 

d) Individuals work as newspaper 
columnists. 

1. Egoism 

Test Time: minutes 

e) Communism and capitalism are 
examples of this philosophy. 

f) Howard Roark embodies the 
principles of this philosophy. 

g) According to the author, this 
philosophy leads to genuine life 
satisfaction. 

2. Altruism 

Score: /14 

II 8R8 Understanding Reading Macrostructure: Contrast 
Fill in the chart with the following descriptions of altruism. Make sure to place each 
description beside the point about egoism with which it contrasts. Make statements 
contrasting the two philosophies using transitions for contrast such as however, on the other 
hand, in contrast, while, and whereas. 

a) It corresponds to communism. 
b) Ellsworth Toohey is an example. 
c) It emphasizes the collective. 
d) It requires people who are followers. 
e) Helping others leads to feeling insignificant and unworthy. 
f) Helping others brings pain. 
g) It endorses work that is "just good enough." 
h) It involves manipulators and people pleasers. 
i) It results in a loss of spirit. 
j) People sacrifice themselves for others. 

Egoism Altruism 

1. It focuses on the individual. 1. 

2. Abiding by the ego brings happiness. 2. 

3. Being true to oneself is the only way to help others. 3. 

4. It involves creators and producers. 4. 

5. It relates to capitalism. 5. 

6. It demands a strong spirit. 6. 

7. Howard Roark is an example. 7. 

8. It includes an impassioned work ethic. 8. 

9. People live for themselves. 9. 

10. It demands free thinkers. 10. 
467 

www.ztcprep.com



Chapter 8 Happiness 

468 

i I @ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the fo llowing Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a l ist of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

philosophy n. viewpoint, set of beliefs, thinking, outlook 

contrast 

submit 

vision 

goal 

motivation 

assist 

estimation 

consis
tently 

create 

chapter 

migrate 

publication 

debate 

What is your philosophy of life? In other words, what do you think life is 
all about, or what is the best way to get along in life? Why? 

v. highlight the differences, compare 
Compare and contrast life in your native country with life in a foreign 
country of your choice. What are the similarities and differences? 

v. propose, suggest, argue 
Many people submit that parents always know what is best for their chil
dren. Do you agree or disagree? Why? 

n. foresight, far-sightedness, mental picture 
Do you have a vision of the type of life you want to live? Explain. 

n. objective, aim, aspiration 
What goals have you already achieved in your life? Explain. 

n. purpose, reason, rationale 
What is your motivation for living? Has this motivation changed over time 
or remained stable? Explain. 

v. help, aid, support 
Who has assisted you most in your life? What specific support did you ap
preciate most? Why? 

n. opinion, judgment, view, assessment 
In your estimation, which reading passage in this book is the most inter
esting? Why? 

adv. time after time, without fail, always 
Do you review your vocabulary and TOEFL skills consistently each week
end? Why or why not? 

v. make, produce, generate 
Do you like to create? Why or why not? If so, what do you like to create? 

n. section, part, stage, phase 
Which chapter of your life are you most looking forward to? Why? 

v. travel, journey 
Would you like to migrate to another country to seek work opportunities? 
Why or why not? 

n. book, magazine, newspaper 
With the advent of the Internet and the computer, do you think print publi
cations will one day be obsolete? Why or why not? 

n. discussion, argument, dispute 
Do you like to take part in heated debates where you get to express your 
opinion about subjects that are important to you? Why or why not? 
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Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 
Paraphrase the reading on page 465 using the slides. Explain bolded AWL vocabulary and 
underlined low-frequency vocabulary. 

The Fountainhead and Life 
Satisfaction 

What profession Is represented above? Do you think that a 
profession can promote life satisfaction? 

Her Breakthrough Novel 
Rand weaves a tale of how personal integrity and a 
passion for one's work forms the basis of true life 
satisfaction. 

Do you agree that a passion far your work promotes 
happiness? Why or why nat? 

The Novel's Message 
• People find happiness if they abide by their egos. 

• The ego is the fountainhead of 
every human achievement. 

• Progress and prosperity 
facilitated by individuals with 
courage to uphold personal vision. 

Do you agree that the ego Is the source of every 
notable human achievement? Explain. 

The Protagonist 
• Howard Roark 

l> free-thinker with uncgmpromisiog Ideals 

l> an egoist and individualist 

l> exists for himself and his 
own happiness 

l> work brings him meanins, 
purpose, and fulfillment 

Do you identify with Howard Roark? Explain. 

A Novel by Ayn Rand 
• The Fountainhead 

» brought Rand's phDosophy 
to theworid 

'i> inihally rejeC1ed by 12 
publishing houses 

l> well-crafted work of fiction 

l> published in 1943 

l> sold over six million copies 
internationally 

What types of novels do you like to read? Explain. 

Through a Cast of Characters 
• Rand contrasts two underlying philosophies: 

l> egoism and the individual 

» altruism and the collective 

What do you think egoism and altruism mean? 

Egoists versus Altruists 
• The egoist's principal goal: self-serving, not altruistic 

l> Only through self-serving motivation can people be of any 
real benefit. 

l> Only by being true to yourself can you assist anyone else. 

• The altruist 
l> serves the common good and ~the ego. 

l> e<~n only create pain because they don't respect need for 
productive achievement. 

Are you on egoist or on altruist? Explain. 

The Villain 
• Ellsworth Toohey 

)> stands 1n contrast to Roark 

l> a newspaper columnist who applauds !!W!i2£!!x 
l> professes an altruistic doctr~ne 

'i> Individuals live for others and subJusate their passions to 
serve the greater good. 

'i> really wants empty vessels he can manipulate and control 

Have you ever met anyone /Ike Ellsworth Toohey? 
Explain. 
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Collective Organizations 
• Rand's novel voices a strong message against 

collective organizations based on 
serving the common 
good and sacrificing 
oneself to others. 

What Is your opinion on collective organizations? 

• i Academic Discussion 

About the Author 
• Rand was born in St. Petersburg. Russia, in 1905. 

}> experienced the Russian Revolution firsthand 

• Rand wrote a new chapter in her life. 

}> mlsrated to New York 
}> became a popular and P.!1l!!!if writer 
l> publications spartced controversy and debate 

• Uke the characters in her novels, Rand lived the 
American dream. 

What is the American dream? 
Explain how Rand lived the American dream . 

1. Do you agree with Ayn Rand that the ego is a positive attribute? Why or why not? 
2. Do you agree that the ego is responsible for every notable human achievement as well 

as progress and prosperity? Why or why not? 
3. How does tbjs view of ego differ from how people generally use the term today? Why 

do many people today criticize a person for having a large ego? 
4. Do you agree with Rand that true altruists, who sacrifice their own dreams and 

passions to serve the common good, end up unhappy? Why or why not? 
5. Would you be willing to suppress your passions and dreams in order to help someone 

else? Why or why not? For instance, would you quit school so that you could support 
your spouse as he or she completed university? 

6. Would you describe yourself as an altruist or an egoist? Why? 
7. What do you think of social programs in countries like Canada where the poor and the 

unemployed receive financial assistance from the government? Why? 
8. Would you prefer to live in a country with a capitalist, a socialist, or a communist 

government? Why? 
9. What is the American Dream? Would you like to live the American Dream? Why or 

why not? 

-

Reading_ Section 2: Physics .-, _ ·* ; ~:-;-·~t 

Happiness Is a Skill 
Pre-reading: Activating Background Knowledge 
1. In what way could happiness be a skill? 
2. Do you think you can train yourself to be happier? lfso, how? 

8R9 Skimming 
Read the introduction and the fi rst sentence of every paragraph 

I . What is the thesis statement? Can you restate it? 
2. What is the main idea of each paragraph? 
3. Write a question in the margin about each body paragraph. Read to answer these 

questions. 
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Happiness Is a Skill 

1 Within the past decade, there has been an explosion of research on happiness. Scientists 
have charted regions of the brain implicated in a positive disposition and have even 
linked this to practices such as meditation and mindfulness. What's more, some scientists 
beljeve that each person has a happiness set point influenced by both genetic and 
environmental factors . On the other hand, they claim that a large part of a person's well
being is under his or her direct control and that happiness is a skill that can be learned. 

2 Through studying people who describe themselves as happy and engaged in life versus 
those who report feelings of depression and anxiety, neuroscientists have been able to 
pinpoint brain regions that exhibit corresponding activity. One study found that increased 
activity in the left side of the prefrontal cortex relates to a positive frame of mind, whereas 
heightened activity in the right side of the prefrontal cortex coincides with negative 
emotional states. In the case of happiness, the neurotransmitter dopamine relays information 
from the limbic system (which regulates emotional experiences) to the prefrontal cortex, 
and individuals with more sensitive dopamine receptors tend to be more cheerful. 
Accordingly, some people may be more genetically predisposed to happiness than others. 

3 A genetic predisposition to happiness can be clearly observed in infants. For example, some 
babies are born with a naturally higher amount of activity in the left side of the prefrontal 
cortex. In one experiment, scientists predicted that these babies would exhibit less anxiety 
than others upon being separated from their mothers. Results confirmed the prediction. The 
experimenters concluded that, as many parents will attest, some babies are born with a happy 
temperament while others are not. Environmental influences up until the end of adolescence, 
when the brain is highly plastic or changeable, can also have a profound effect. While a 
loving and nurturing parent may be able to raise a child's happiness set point, an angry and 
critical one can lower it considerably. This happiness set point refers to an emotional baseline 
to which a person returns after a dramatically positive or negative life event such as winning 
the lottery or losing a partner. Some studies have shown that life circumstances such as these 
do not permanently alter a person's fundamental temperament. Instead, individuals tend to 
return to their happiness baseline after the novelty of the event has worn off. 

4 What remains to be seen is the extent ofbram plasticity in adulthood and how much 
control people have in resetting their own baseline happiness. In studies of Buddhist 
monks, credited with between I 0.000 and 50,000 hours of meditation expenence. scientists 
noted left-side prefrontal cortex act1vity that was vastly higher than anything they had ever 
seen. The monks, who meditated on compassion, could induce a state of bliss on command, 
and this emotional state could be scientifically measured through MRl brain scans. In 
another study, a highly stressed group of biotech professionals underwent mindfulness 
meditation training. This involved monitoring feelings and thoughts and dropping those 
that would lead to distress. While before the four-month training, most had more activity in 
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the right side of the prefrontal cortex, afterwards, brain activity shifted to the left side of the 
prefrontal cortex. Furthermore, employees reported feeling more energized and optimistic 
when compared to a non-meditating control group. Researchers, therefore, suggest that 
mindfulness meditation may be one way to change baseline happiness. 

5 Other researchers, who have compiled data on fraternal and identical twins, submit 
that 50 percent of baseline happiness is genetic, 10 percent is due to life circumstances 
such as finances , marital status, and appearance, and 40 percent is due to attitude, which 
is under a person 's direct control. To provide people with a way to monitor and improve 
attitude, some scientists have been working on a "happiness trainer." This trainer provides 
brainwave feedback to users so they can learn to induce a positive frame of mind. The 
session begins with a pleasing film geared to making a person feel good. As brainwaves 
move into a happier mode, the film image grows larger. This provides the feedback 
necessary to demonstrate bow to maintain these pleasure-inducing brainwaves. Learning 
this new skill may require both practice and persistence, although the inventors believe 
that the inherent rewards make it a highly worthwhile endeavor. 

Reading Time: _ minutes, _ seconds 
715 words/# of minutes = words per minute 

8R10 Test Questions 

24. According to paragraph l, the word 
explosion is closest in meaning to 

a) big bang 
b) dramatic increase 
c) emotional outburst 
d) intense display 

25. According to paragraph I, what is 
NOT true about findings related to the 
scientific study of happiness? 

a) A person's happiness set point 
is largely determined by life 
circumstances. 

b) Genetics and the environment play a 
role in detennining happiness. 

c) Individuals are largely responsible for 
their moods. 

d) Regions of the brain corresponding to 
happiness have been discovered. 

26. According to paragraph 2, activity in 
which part of the brain coincides with 
positive emotional states? 

a) The neurotransmitter 
b) The limbic system 
c) The left side of the prefrontal cortex 
d) The right side of the prefrontal cortex 

27. According to paragraph 3, the word 
predisposition is closest in meaning to 

a) code 
b) tendency 

c) attitude 
d) heritage 

28. According to paragraph 3, what is a 
happiness set point? 

a) It is the basic temperament a person is 
born with. 

b) It is the general happiness level a 
person experiences. 

c) It is the highest level of happiness a 
person can hope to achieve. 

d) It represents a range of emotion 
from winning the lottery to losing 
a partner. 

29. According to paragraph 3, the word these 
refers to 

a) a positive or negative life event 
b) life circumstances 
c) studies 
d) winning the lottery or losing a 

partner 

30. According to paragraph 4, what does 
tbe author imply about meditating on 
compassion? 

a) It requires more than I 0,000 hours of 
practice before any beneficial effects 
occur. 

b) It is a technique specific to Buddhist 
monks. 
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c) It is a powerful technique that leads to 
happiness. 

d) It is a fonn of mindfulness 
meditation. 

31. Which of the following best expresses 
the essential infonnation in the 
highlighted sentence? Incorrect answer 
choices change the meaning in important 
ways or leave out essential information. 
In studies of Buddhist monks, credited 
with between 10,000 and 50,000 hours or 
meditation experience, scientists noted left
side prefrontal cortex activity that was vastly 
higher than anything they bad ever seen. 

a) According to researchers studying 
Buddhist monks, it takes between 
1 0,000 and 50,000 hours of meditation 
experience before high Levels of 
prefrontal cortex activity occurs. 

b) Extremely high ind ications of brain 
activity in areas of the brain related 
to happiness were found in Buddhist 
monks with extensive meditation 
experience. 

c) Left-side prefrontal cortex activity 
was 10,000 to 50,000 times higher in 
Buddhist monks. 

d) Scientists observed left-side 
prefrontal cortex activity at vastly 
higher levels than normal when 
crediting Buddhist monks with 
between 10,000 to 50,000 hours of 
meditation experience. 

32. According to paragraph 4, why does the 
author mention a non-meditating control 
group? 

a) To clarify that this group was 
unhappy prior to the experiment 

b) To illustrate that meditation was the 
variable that influenced results 

c) To demonstrate that people in the 
control group had lower prefrontal 
cortex activity 

d) To explain the meaning of a control 
group 

33. According to paragraph 5, how can 
people who use a "happiness trainer" 
learn how to maintain a positive mood? 

a) They are given instruction on positive 
and negative brainwaves using films 
and instructor feedback. 

b) They control the size of the film 
image by providing feedback to 
scientists. 

c) They get brainwave feedback by 
watching a film whose image increases 
in size as their mood improves. 

d) They watch a pleasing fi lm and 
provide brainwave feedback. 

34. According to paragraph 5, the word 
persistence is closest in meaning to 

a) overcoming challenges 
b) experience 
c) not giving up 
d) a posttive attitude 

35. An introductory sentence for a brief summary of the passage is provided below. Complete 
the summary by selecting the THREE answer choices that express the most important 
ideas in the passage. Some sentences do not belong in the summary because they express 
ideas not presented in the passage or are minor ideas in the passage. This question is 
worth two points (3/3 = 2, 2/3 = 1, 113 = 0). 

Happiness is a skill. 

1. 
2. 
3. 

Answer Choices 

a) Researchers claim that life circumstances such as finances, marital status, appearance, 
and even dramatic events like winning the lottery or losing a partner do not have a 
large impact on a person's happiness level. 

b) Studies on infants confirm that people have different happiness baselines and that a 
predisposition to happiness is indeed inborn. 
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c) Scientists have discovered bram regions that correspond with happiness and note that 
happiness is influenced by genetics, environment, attitude, and circumstances. 

d) Because a person's happiness level may be influenced by attitude to a great degree, 
some scientists have done research on those who Jearn to control their mental states 
and have recently created a "happiness trainer." 

e) A happiness set point, responsible for 50 percent of our overall mood, is influenced 
by both genetic factors such as temperament and environmental factors, including 
parental influence and meditation. 

f) A group of highly stressed biotech professionals underwent mindfulness meditation 
training, resulting in benefits such as a reduction in stress and improved mood. 

Test Time: minutes Score: /13 

e 1 @ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
1. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Quiz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

decade 

chart 

positive 

correspond
ing 

whereas 

negative 

confirm 

n. ten years 
What would you like to be doing a decade from now? Why? 

v. map, outline 
If you could chart a course to any international destination and get the 
holiday paid in full, where would you go? Why? 

adj. optimistic, upbeat, good 
Do you have a positive outlook toward the future? Why or why not? 

adj. matching, equivalent, parallel, analogous 
Are there any words in English that do not have corresponding words in 
your language? Explain. 

con. while, on the other hand, in contrast 
Some people enjoy working with their hands, whereas others enjoy 
working with their brains. Which type of person are you and why? 

adj. pessimistic, downbeat, bad 
When was the last time you were in a negative mood? What caused the 
problem? 

v. prove, back up, validate 
What identification do you need to provide to confirm your identity 
when you go to the TOEFL test center to take your exam? Why? 

considerably adv. significantly, noticeably, very much 

partner 

adulthood 

Do you think you are considerably more knowledgeable about certain 
subjects than your parents? Explain. 

n. spouse, mate 
What is your idea of the perfect partner? Why? 

n. maturity 
What part of adulthood do you think is the best time of a person's life
young adulthood, middle age, or old age? Why? 
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credit 

stressed 

monitor 

compile 

attitude 

persistence 

v. assign, attribute 
Who do you credit for the progress you have made in English? Why? 

adj. worried, tense, anxious, frazzled 
When was the last time you were really stressed? What made you feel 
this way? How do you generally cope with stress? 

v. observe, watch, check 
Do you monitor how much fat and sugar you eat? Why or why not? 

v. amass, accumulate, collect, gather 
Have you ever had to compile information from a variety of sources in 
order to write a research paper? If so, how did you enjoy the process? If 
not, do you think you would enjoy this process? Why or why not? 

n. mind-set, outlook, approach 
In your family, which person has the most positive attitude? Explain. 

n. perseverance, determination, resolution 
Do you think persistence is necessary to succeed in life? Why or why 
not? Do you think you are a persistent person? Explain. 

ii [S] Interactive PowerPoint Presentation: Paraphrasing and Explaining - AWL Vocabulary in Context 

Paraphrase the reading on pages 471- 72 using the slides. Explain bolded AWL vocabulary 
and underlined low-frequency vocabulary. 

Happiness Is a Skill 

In what ways could happiness be considered o skill? 

Happiness Set Point 
Researchers say that each person has a happiness set 
point: 
l> influenced by genetic and environmental factors. 

• However, happiness is also a skill that can be learned. 

How is happiness under one's control? 

Research on Happiness 
• An explosion in the research on happiness has 

occurred over the last decade. 

• Scientists have charted regions ofthe brain implicated 
in a positive disposition. 
l> linked to meditation and 

mindfulness. 

Do you meditate? Why or why not? 

Genetic Predisposition 
• Neuroscientists pinpoint brain regions: 

l> left prefrontal cortex corresponds to positive frame of mind 

)> right prefrontal cortex coincides with negative emotional 
state 

l> dopamine relays information to left prefrontal cortex 

l> people with more sensitive dopamine receptors are cheerful. 

• Predisposition to happiness clearly observed in 
infants. 
)> some babies have naturally higher activity in left prefrontal 

cortex 
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Environmental Influences 
Up until the end of adolescence 
l> have a profound effect on ~rson'i happiness set point 

> bra1n is hi&hly changeable 
l> Nurturlna parents can raise set point; critical parents can 

lower It con•lderobly. 

What other types of environmental factors could affect a 
person's happiness? Explain. 

Brain Plastl~lty In Adulthood 
Studies of Buddhist monks 
l> credited with 10,000-50,000 hours of meditation 

experience 

l> left prefronl:ill brain activity~ hl&her than eVI!r seen 
before. 

po you believe that meditation con increase one's 
happiness? 

Twins 
• Researchers compiled data on twins and baseline 

happiness 
l> SO% of baseline happiness is aeneri< 

l> 10% is due to hfe c~tcumstance>s 

l> 40% is due to attltude 

Do you think you have a positive attitude towards life? 
Explain. 

i I Academic Discussion 

Happiness Set Point 
Emotional baseline 

• Life circumstances do not permanently alter one's 
temperament 
l> Individuals return to their cmononal baseline once the 

novelty of an event(wlnnlng the lottery or losing a partner) 
has passed. ·- . -- - ......;;;. . _ 

- ---- . -- ___. ' 

Do you believe that life circumstances do not 
permanently alter one's emotional baseline? 

Stressed Biotech Professionals 
• mindfulness meditation training 

l> monitor feelings and thouahts and drop necative ones 

l> areater activity in right prefrontal con ex before trainlns 

> brain activity shifted left post·training 

~ · . 

. . , 
~·~. } 

Do you believe that mindfulness meditation can improve 
your health 7 Explain. 

appiness Trainer 
• Provides brain wave feedback so people can learn to 

induce a positive frame of mind 

l> Session begins with a ple•sing film. 

). As brain waves shift 10 happier mode, 111m Image grows 
larger, providing poslnve feedback. 

• Happiness is a skill. 

» requires practice and persistence 

Would you like to try the happiness trainer? Explain 

I. According to the reading, babies are born with different temperaments. Do you think 
you were born with a happy temperament? In other words, were you born with a 
predisposition toward happiness? Why or why not? 

2. According to the reading, parents can raise or lower their children's happiness set 
point. Do you think your parents raised or lowered your happiness set point? Explain. 

3. According to the reading, what is mindfulness? Why do you think this practice can 
influence your happiness level? 

4. Why do you think meditation has an effect on happiness? 
5. Do you agree that 40 percent of a person's happiness is under his or her control in 

terms of attitude? Why or why not? 
6. When you are feeling down, how can you use your mind to change your mood? 

-~ 
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Video: Meditation Study 
ovo 8R11 First Viewing 

1. What is the main finding of the study? 
2. Does the infonnation in this video support or cast doubt upon infonnation in the reading 

"Happiness Is a Skill"? Explain. 

ovo 8R 12 Second Viewing 

1. What is the video mainly about? 

a) Why transcendental meditation 
works 

b) Meditation has become more popular 
in the West 

c) How meditation assists heart disease 
patients 

d) Alternative medicine versus Western 
medicine 

2. According to the video, bow does a 
person meditate using the transcendental 
meditation technique? Choose two 
answers. 

a) A person sits on the floor with legs 
crossed. 

b) A person repeats a word or sound 
over and over. 

c) A person remains quiet for 15 to 20 
minutes. 

d) A person closes their eyes. 

3. Which of the following are true about 
transcendental meditation? 
Cho.ose two answers. 

a) Tbe goal is to achieve a state of 
restful alertness. 

b) It's been around for 10,000 years. 

c) It originated in Tibet. 
d) It reduces stress. 

4. What were the results of the study on 
patients with heart disease? 
Choose three answers. 

a) They reduced their chances of getting 
diabetes. 

b) They reduced their blood pressure. 
c) They increased their participation in 

exercise. 
d) They increased their insulin 

resistance. 
e) They improved their nervous system 

functioning 

5. How does meditation work? 

a) It removes people from stressful 
situations. 

b) It prevents risk factors for chronic 
disease. 

c) It lowers insulin levels. 
d) It decreases stress hormone levels. 

6. For each group of heart patients, identify the treatment received. Place a checkmark in 
the correct box. This question is worth two points (3/3 = 2, 2/3 = 1, l/3 = 0). 

1. Traditional 2. Meditation 3. Increased 
Health Education Training Physical Activity 

a) Test Group 

b) Control Group 
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li Academic Discussion 

1. Explain the benefits of meditation including both information from the video and 
information from the reading "Happiness is a Skill." 

2. Have you tried meditation? If so, what effects has it had on your happiness and 
health? If not, what prevents you from incorporating this practice into your life? 

3. Do you think meditation should be taught in schools? Explain. 
4. Do you think today's fast-paced world prevents many people from taking up this 

practice? Why or why not? 

Reading Section 3: Sociology ··, =-- : -/~ -~-

The Slow Movement 
li Pre-reading Discussion: Activating Background Knowledge 

1. What are the advantages and disadvantages of a fast-paced life? 
2. What do you think the Slow Movement is? 

8R 13 Skimming 
Read the introduction, the first sentence of each paragraph, and the conclusion. Answer these 
questions. 

1. What two concepts does the article contrast? 
2. In this article, the thesis statement is a combination of the final two sentences in paragraph 

I. Can you restate it? 
3. What are the main ideas expressed in each body paragraph? 
4. Wbat conclusion does the author offer? 

The Slow Movement 

Candid observation of any industrialized urban center reveals a mass of individuals on 
continual fast-forward. In a world where time is money, people have become obsessed 
w1th speed. There is speed dialing, speed dating, speed reading, speed walking, and even 
speed yoga! Consumer culture and a penchant for material gain have spawned fast-paced, 
superficial lifestyles whereby individt.Jals work longer hours and then scramble to fi t in as 
many activities as possible in a noble effort to get more out of life. But do they? 
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2 For the majority, speed has become an addiction with its concomitant adrenaline rush 
and inevitable crash when the realities of the inherent stress come to the fore. Take the 
example ofKamei Hujui, a legendary Japanese trader who was lauded for his outstanding 
success and strong work ethic. The business dynamo averaged a 90-hour workweek during 
the stock market expansion of the 1980s and later pumped this up even further to maintain 
his achievement level when the market collapsed at the turn of the decade. Not long 
afterwards, this financial superstar dropped dead of a heart attack. Hujui was 26 years old. 

3 Stress from overwork also takes its toll in the United States where workers habitually 
clock in 10 additional years per lifetime than their European counterparts. Similarly in 
Canada, one in four employees is on the job more than 50 hours a week. Consequences 
include a lack of exercise and sleep, substance abuse, and overindulgence in convenience 
foods. It is not surprising that the US boasts both the fastest pace and the fattest 
population! Furthermore, a contemporary survey of Canadians uncovered that work
related stress had prompted a full 15 percent to consider suicide as a viable option. 

4 With no time to lose, overburdened working professionals fill up evety last second in 
their personal planners, not to mention those of their children, with dates and activities 
designed to deliver a fuller life and combat the pent-up anxiety that comes from working 
too hard. The end result is a complete and utter lack of time to breathe, relax, reflect, and 
dream. In contrast, the world's greatest thinkers have always acknowledged the need for 
stillness and reflection. Take Einstein, for instance, who used to contemplate the night sky 
for extended periods. Like this genius, most people expenence creatJve insights, thougl1ts, 
and solutions when they take the ttme to slow down and shift their thinkmg into an 
alternative mode. Regrettably, hectic modem lifestyles make this a practical impossibility. 

5 The Slow Movement is a reaction to what has become a glorification of speed. lt originated 
in Italy when Carlo Petrini successfully headed a demonstration against the construction of a 
McDonald's franchise beside the famous Spanish Steps in Rome. Afterwards, he founded the 
Slow Food Movement, which opposes the global standardization of food and instead advocates 
the diversity ofintemational cuisine, leisurely, pleasure-tilled dining with family and friends, 
appetizing meals featuring fresh local ingredients, organic farming, and sustainable food 
production. The group's manifesto is based upon the notion that life should be savored, and the 
ideal starting point for this uniquely slow philosophy is at the dinner table. 

6 The Slow Movement has grown and expanded out of this original uprising. The 
grassroots organization has gained momentum and widened its scope to encompass a host 
of alternatives to accelerated lifestyles. There are currently more than I 00 official slow 
cities where the population is restricted to 50,000 and a premium is placed on cultural 
traditions, green spaces, reduced noise and traffic, and pedestrian access. Slow travel 
displaces the I 0-city tour package and proposes that travelers live in a single location for 
at least a week so that they can experience life with the locals. 

7 Slow education takes the emphasis off testing and standardized measures of 
achievement and places it instead on the pursuit of knowledge and the joy of learning. 
Slow work is accomplished at one's own natural rhythm and may involve flexible hours or 
less rigid schedules. At its core, tbe Slow Movement is primarily concerned wi1h helping 
individuals find the proper balance rather than living at a snairs pace. Importance is given 
to a reconnection with oneself, others, and one's euv1ronment. For its more than I 00,000 
members in 1 50 countries worldwide, slow has become the new fast. 

Reading T ime: _ minutes,_ seconds 
707 words/# of minutes = words per mmute 
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8R14 Test Questions 

36. According to paragraph 1, the phrase 
obsessed with is closest in meaning to 

a) motivated by 
b) interested in 
c) fixated on 
d) annoyed with 

37. According to paragraph 1, which of the 
following is true of urban lifestyles? 

a) They are not meaningful. 
b) People get more out of life. 
c) Individuals enjoy expensive activities, 
d) They include an equal division 

between work and leisure activities. 

38. According to paragraph 2, what can be 
inferred about the date ofHujui's death? 

a) It was before 1980. 
b) It was before 1990. 
c) It was in 1990. 
d) It was after 1990. 

39. In stating takes its toll in paragraph 3, the 
author means 

a) has a long-term effect 
b) takes a specific amount of time 
c) has a financial impact 
d) causes damage 

40. According to paragraph 3, which of 
the following is NOT a result of work
related stress? 

a) Eating fast food 
b) Taking drugs 
c) Physical activity 
d) Insufficient rest 

41. According to paragraph 4, the word those 
refers to 

a) working professionals 
b) personal planners 
c) activities 
d) dates 

42. According to paragraph 4, which of the 
following best expresses the essential 
information in the highlighted sentence? 

Incorrect answer choices change the 
meaning in important ways or leave out 
essential information. 

Like this genius, most people experience 
creative insights, thoughts, and solutions 
when they take the time to slow down and 
shift their thinking into an alternative mode. 

a) When individuals relax, they are able 
to think creatively like Einstein did. 

b) Geniuses, unlike people who slow 
down, are people who have creative 
insights. 

c) Answers to difficult questions can be 
obtained by slowing down or stopping 
your thoughts. 

d) Thinking in a different manner is what 
geniuses can teach the general public. 

43. According to paragraph 5, the word 
standardization is closest in meaning to 
which of the following? 

a) low quality 
b) tastelessness 
c) ordinariness 
d) sameness 

44. According to paragraph 6, all of 
the following are true of slow cities 
EXCEPT; 

a) The number of inhabitants is limited 
to 50,000. 

b) The cultures and customs of residents 
are valued. 

c) There are a greater number of parks. 
d) There is an increase in bicycle paths. 

45. According to paragraph 7, why does the 
author mention t1ex1ble hours? 

a) To describe an example of slow work 
conditions 

b) To explain the meaning of natural 
rhythm 

c) To contrast them with less rigid schedules 
d) To illustrate how slow work is 

similar to slow education 

46. Complete the table on the next page to summarize information about a slow lifestyle 
versus a typical urban lifestyle. Match each statement to the lifestyle with which it is 
associated. This question is worth four points (7/7 = 4, 6/7 = 3, 5/7 = 2, 4/7 = 1). 

www.ztcprep.com



Chapter 8 Happiness 

Answer Choices 

a) It is a response to society's preoccupation with speed. 
b) It advocates a balance between rest and activity. 
c) Einstein was the originator of this lifestyle. 
d) It endorses food production that can be maintained over time. 
e) Hard work is highly valued. 
t) In general, people maintain a healthy body weight. 
g) Individuals display stress-related symptoms. 
h) People attempt to live life to the fullest by engaging in a large number of activities. 
i) This lifestyle does not support standardized testing. 

1. Slow lifestyle 2. Typical Urban Lifestyle 

Test Time: minutes Score: /14 

8 8 8R 15 Contrast 

Understanding Reading Macrostructure 
Fill in the chart with the following descriptions of slow living. Make sure to place each 
description beside the point with which it contrasts. Make statements contrasting the two 
philosophies using transitions for contrast such as however, on the other hand, in contrast, 
while, and whereas. 

a) A reaction to the obsession with speed 
b) City populations restricted to 50,000 
c) Creative insights and solutions 
d) The diversity of international cuisine 
e) Flexible hours and less rigid schedules 
f) The joy of learning 
g) Leisurely, pleasure-filled dining 
h) Stillness and reflection 
i) Time to breathe, relax, and reflect 
j) Travelers living in a location. 

Modern-day Life Slow Living 

1. Urban center revealing a mass of individuals 1. 

2. People obsessed with speed 2. 

3. 50-90-hour work weeks 3. 

4. Substance abuse, overeating, and suicide 4. 

5. Personal planners filled with activities 5. 

6. Stress and anxiety 6. 

7. Standardized food 7. 

8. Fast food 8. 

9. 10-city tour package 9. 

10. Standardized testing 10. 
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I & ~ Academic Word List Vocabulary 
Pronunciation, Paired Quizzes, and Interaction Activity 
I. Pronounce the following Academic Vocabulary List words after your instructor. Listen 

again to the pronunciation of each word. Underline the stressed syllable. 
2. Read and study the synonyms for each word. Qujz your partner by reading a list of 

synonyms and having your partner guess the word. Make sure your partner covers the 
synonyms section. Change roles. 

3. The next day, play a game with the vocabulary cards available online. 
4. Walk around the class. Ask each of the following questions to a different student. 

ethic 

collapse 

survey 

relax 

insight 

alterna· 
tive 

mode 

scope 

restrict 

displace 

flexible 

rigid 

schedule 

n. set of principles, philosophy 
Do you have a strong work ethic? In other words, do you work hard to 
achieve success? Why or why not? 

v. fail, go bust, fall to pieces 
What would you do if the business you were running suddenly collapsed? 
What would you do if you came home and found that your house or apart
ment building had collapsed? 

n. questionnaire, poll, study 
What do you do when someone calls your home in order to have you com
plete a telemarketing survey? Why? 

v. unwind, rest, chill 
Describe your three favorite ways to relax. 

n. perception, intuition 
What insight could you share with someone just beginning to study 
English? What tips would you give them? Why? 

n. option, choice, substitute 
If you don't get accepted to the university or college program of your 
cho1ce, what alternatives do you have? Explain. 

n. manner, form, way 
People have different modes of learning. What kind of learner are you? Do 
you learn though experience, through listening or viewing, though reading, 
or through a combination of these methods 7 What learning mode works 
best for you? 

n. range, extent, capacity, reach 
In which area or areas would you like to widen your scope of knowledge? Why? 

v. limit, cap 
What types of movies are rated "restricted"? Do you generally like these 
movies? Why or why not? 

v. take over, take the place of, replace 
The computer has displaced many old technologies. Name three. What do 
you think Will d1splace the modern-day computer? 

adj. adaptable, variable 
Would you like to work at a job w1th set hours or flexible hours? Why? 

adJ. inflexible. firm, set 
D1d your parents make you follow a rigid set of rules? Explain 

n timetable 
Do you find your current schEdule too demanding? Explain. What changes 
would you like to make in your current schedule to make your life more 
interesting? Explain. 
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Interactive PowerPoint Presentation: Paraphrasing and Explaining 
AWL Vocabulary in Context 
Paraphrase the reading on page 479 using the slides. Explain bolded AWL vocabulary and 
underlined low-frequency vocabulary. 

The Slo 
Key: AWL to Study, Low-frequency Vocabulary 

Slow food Is one aspect of the Slaw Movement. What do 
you thmk the Slow Movement is? 

Speec! Is an Addiction 
• Speed addiction 
>-~rush and~ crash 

• Kamel HujUI: Japanese trader 
l> strong work t!tfll~ 

l> when maltet collao:;t!d, wo~ed a 90+ hoorworlcweel;. 

l> died of a heart anaek at the age or t 6. 

Oa :·rm thin!- sneerl ran he an ndrliM._r,:- Explain. 

• Overburden~ working orofessioral~ 
l> fill u~ thalr personal planners with too many activities 

l> h~ve no time to relax, reflect, and dream. 

Do you {lit yot:r sc:hedure ••11th nun,,.c_, .. , activiires? 
Explain. 

Orig~ns of the Slo Movement 
• The slow movement was a reaction to the glorification 

of speed. 

• In Italy, Carlo Petrini 
l> headed a demonstration 

3galnst the opening of a 
McDonald's. 

l> founded the Slow Food 
Movement. 

if McDonald's is fast food, what do you think slow food Is? 

Obs rvation of Urban Centers 
• obsession with speed: 

l> speed dialing, speed danng, speed 
reading, speed walking, speed yoga 

• Consumer culture and need 
for material gain leads to 
fast-paced, superficial lifestyles. 
)> Individuals work longer hours and 

scramble to lit in as many activities 
as possible. 

Are consumer culture and long work hours prevalent in 
yourcountry? 

Stress from Overwork 
• United States 

l> Americans clock 10 more years of work hours per lifetime 
than Europeans 

• Canada 
,. 01\f' or •our employee< works more than SO hours per week. 

Consequences 
,. racJ< of exercise •nd slet!P 
1- substJnce abuse 
,. o-~run....: in con'enience food 

1 • C.ancJdiur. ~urv~y· lS% of workers contemplate suicide. 

1 row many h )''I ~ per week do you thmk people should 
work' Explain 

r----
1 
I 

I 
T we· J\ great thinkers acknowledge the need for 
r.: flet.twr. "nd stillness. 

• Eonst~""ont.:mpl;ued the night sky. 

'1.-st p~ople get creanve insight when they slow down 
< 11cl ilift th tnkine tnto an alternative mode 
,. ~IK!tc modern lifestyles make tnos a practical impo>sibihty. 

Do you cake hme out of r he day to reflect? 

L____ ____ _j 

QvemC!nt 
• The Slow Food Movement opposes the global 

standardization of food. 

• Advocates 
l> diversity of International cuisine 

l> leisurely, pleasure-Riled dintng experiences 

l> oraanlcfarmlna and sustainable food production 

l> fresh and local ingredients 

Why do you think that local and organic foods are 
advocated far by the Slow Food Movement? 
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Scope of the Movement 
• Slowcities 

> population restricted to 50,000 

• Slow travel 
> displaces lO·city tour package 

• Slow education 
> emphasis on pursuit of knowledge and jovs of learning 

• Slowwork 
>flexible hours and lessrlsldsclledules 

Do you support the Slow Movement? Why or why not? 

8 8 Academic Discussion 

l. According to the reading, the Slow Movement refers to a slower pace of life. Do you 
prefer a fast-paced or a slow-paced life? Why? 

2. According to the reading, people today are obsessed with speed. Do you agree or 
disagree? 

3. Do you think people work too many hours per week? Why or why not? How many 
hours per week do people typically work in your country? How many would you 
ideally prefer to work? Why? 

4. How many after-school activities per week do you think are reasonable in a child's 
life? Do you think children today have too many activities to accomplish? Why or 
why not? 

5. Do you take time to slow down and relax every day? Explain. 
6. What is the difference between fast food and slow food? Which one do you prefer? 

Why? 
7. According to the reading, what is a slow city? Would you like to live in a slow city? 11 

Why or why not? 11 

8. According to the reading, what is slow travel? Would you rather engage in slow 
travel or take a 1 0-city tour package? Why? 

9. According to the reading, what is slow education? Would the TOEFL iBT exam be 
an example of fast or slow education? Which way would you rather learn? 

10. Do you think standardized testing is on its way out? Why or why not? 

Video: Online Speed Dating 
8 8 Pre-viewing Discussion 

I. What do you know about online dating sites? 
2. Have you ever tried one? Why or why not? 
3. What advantages could a speed-dating site have over regular online dating services? 

8R16 Vocabulary 
Match the vocabulary item with its synonym(s). 

1. connection a) retouched picture 

2.vague b)_ new and different 

3. doctored photo c) chemistry, attraction, match 

4. revolutionary d) - unclear 
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8R17 First Viewing 
Watch the video, and fill in the chart. Please note: this video is an advertisement for a speed
dating website. 

1. Problems with regular online dating 2. Advantages claimed by SpeedDate.com 

ovo 8R18 Second Viewing 
Watch the video, and add to the information in the chart. Answer the test questions. 

1. What is the advertisement mainly about? a) It only takes a short time. 

a) A novel way to meet new people 
b) The difference between regular online 

dating and SpeedDate.com 
c) A new usage for videoconferencing 

technology 
d) Making connections with potential dates 

2. Why does the speaker mention reading 
lengthy profiles, surfing outdated photos. 
and interpreting vague emails? 

a) To list common disadvantages of 
regular online dating sites 

b) To cite the advantages of 
SpeedDate.com 

c) To offer suggestions about what not to 
do on SpeedDate.com 

d) To outline the necessary steps in 
regular online dating services 

3. According to the advertisement, what 
is the main reason SpeedDate.com is 
superior to regular online dating sites? 

b) It is free. 
c) It is safe. 
d) It allows users to find out whether 

there is a connection. 

4. According to the advertisement, what 
are the two things you need in order to 
participate on this website? Choose two 
answers. 

a) A sense of humor 
b) Awebcam 
c) Aphoto 
d) Internet access 

5. What is the speaker's attitude toward 
traditional online dating services? 

a) They are old-fashioned. 
b) They are often a waste of time. 
c) They are a good way to meet people. 
d) They are overpriced. 

6. Match each statement with the type of dating it describes according to the advertisement. 
Place a checkmark in the correct box. This question is worth two points 
(8/8 = 2, 7/8 = 1, 6/8 =0). 

Statements 1. Regular Online Dating 2. SpeedDate.com 

a) You can't figure out whether 
there is a connect1on. 

b) You email for weeks. 

c) It is a revolutionary new site. 
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d) You can determine whether 
you click with someone 
immediately. -

e) You click yes if there is a good 
connection. 

f) There are endless 
questionnaires. -

g) It is a lengthy process. 
~ ----
h) It utilizes videoconferencing 

technology. 

I I Academic Discussion 

• • 

1. Do you think it's better to date several people at the same time or go out with one 
person at a time? 

2. What is the best way to find someone to go out on a date with? 
3. Would you like to get married soon, or do you plan to date for several years or 

decades first? 
4. Would you like to try an speed-dating website? Why or why not? 
5. Have you used videoconferencing for any other purpose, such as to talk to your 

friends and family in your country? How was the experience for you? Which 
conferencmg system (MSN, Yahoo, Skype) do you prefer? 

COMPLETE TEST 2: LISTENING 

Listening Skills Review . . · _ . . ; ... -~ e .. 

Blackboard Review 
The class will divide into five groups. ~ach group writes key information about one or two 
specific listerung skills on the bn;.~rd. Group members may refer back to the appropriate summary 
chat1s in their textbooks. Afterwards, each group presents some of the information to the class. 

8L 1 Identifying Listening Question Types 
RevH!W the quesiJons for the first section of the listening test, and label each one. When 
answering, try to r~call the step-by-step methods you have learned. 

Listening Section 1: Three-passage Set _ - : ..... ~.::_ 

Passage 1: Economics 

Pre -listening Discussion: Actrvating Background Knowledge 
1. What is me<!nt by Gross Domestic Product and Gross National Product? 
2. What do ecoromists use thes~ measures to demonstrate? 
3 Do ycu think GOP or Gl\P is an indication of a nation s h11ppiness? Why or why not? 
4. Why are economists imerested in happiness? 

1.1 

1:1 
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8L2 Test Questions 

1. What is the discussion mainly 
about? 

a) Economic methods of 
determining well-being 

b) New ways of measuring the 
success of economic policy 

c) The inadequacy of the GNP and 
GDP indicators 

d) The difference between 
happiness and economics 

Question Type: 

2. According to the lecture, what is 
wrong with basing a nation's well-being 
on the Gross Domestic Product? 

a) GDP measures consumption and 
spending, not the market value of all 
goods and services produced within a 
country. 

b) GDP doesn't take the income 
discrepancies between the rich and the 
poor into account. 

c) GDP measures a nation's wealth, not 
its happiness. 

d) Gross National Product is the more 
accurate measure for specific nations. 

Question Type: - -------

3. According to the lecture, what is the 
Easterlin Paradox? 

a) A dollar means more to a poor man 
than a rich one. 

b) The larger your income, the more 
problems you will encounter. 

c) The higher your income, the more 
you can expect to achieve. 

d) The richer a person is, the more 
money or material goods it takes to 
satisfy this person. 

Question Type:---------

Chapter 8 Happiness 

CD 6, Track 3 
4. Listen again to part of the discussion. 

Why does the student say this? 

a) To clarify that our planet is not as 
large as other planets 

CD 

b) To demonstrate that the size of the planet 
is related to a country's natural resources 

c) To emphasize that. there are only a 
certain number of resources on Eatth 

d) To show how the US robs other 
countries on this planet 

Question Type: ____ _ ___ _ 

5. According to the lecture, what is the 
ecological footprint of a nation? 

a) The amount of natural resources it uses 
b) The amount of natural resources it 

uses to deliver happiness 
c) The environmental resources 

available in a particular nation 
d) The sustainability of a nation's 

natural resources 

Question Type:---------
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6. For each list of measures, indicate the corresponding economic index. Place a checkmark 
in the correct box. This question is worth two points ( 4/4 = 2, 3/4 = J, 2/4 = 0). 

Measures 1. Gross 2. Satisfaction 3. Happy 4.Happy 
Domestic with Life Life Planet 
Product Years 

a) Consumer and government 
spending, bus1ness invest-
ments, imports and exports 

b) Self-reports on satisfac-
tion and life expectancy -
c) Self-reports on 
satisfaction 

d) Self-reports on 
satisfaction, life expectancy, 
and resource usage 

Question Type: -------- Score: /7 

II Task-based Activity: Internet Research 
Research and report on one of the happiness indexes listed below. Find out general information 
about the index and specific data on how various countries measure up. Summarize and 
paraphrase your find ings in a mini-report. Review the information with a partner. 

The Satisfaction with Life Index 
Gross National Happiness 

Happy Life Years Index 
The Happy Planet Index 

Calculate Your Personal Happy Planet Index Score 
Find out how much of the planet's resources you use in order to achieve your current state of 
happiness at http://survey.happyplanetindex.org. 

Passage 2: Conversation 

II Pre-listening Discussion: Activating Background Knowledge 
1. What kind of medication can a person take to improve his or her mood? 
2. Would you like to take this type of medication? Why or why not? 

8L3 Test Questions 
CD CD 6, Track 4 

7. Why does the student go to the pharmacy? 

a) To discuss alternative treatments for 
depression 

b) To double-check with the pharmacist 
whether it is really a good idea to take 
this drug 

c) To find out the side effects of this 
medication 

d) To pick up a prescription 

Question Type: _______ _ 

CD 6, TrackS 

8. Listen again to part of the conversation. 
Why does the pharmacist say this? 

a) She is interested in the student's 
medical history. 

b) She is making small talk or friendly 
conversation. 

c) She wants to know whether she has to 
explain the side effects. 

d) She wants to know whether the 
student has a history of depression. 

Question Type: --------

co • 

www.ztcprep.com



Chapter 8 Happiness 

9. What are some of the side effects the 
pharmacist mentions? Choose three 
answers. 

a) An inability to sleep 
b) A lack of concentration 
c) A stomachache 
d) Tiredness 
e) Thoughts about killing yourself 

Question Type:--------

10. What is the student's attitude toward the 
anti-depressant medication? 

a) He believes that once he talks to his 
doctor, he'll feel better about it. 

I I Academic Discussion 

l. What are the symptoms of depression? 
2. What causes depression? 

b) He feels the pharmacist may not have 
given him the correct information. 

c) He thinks it causes more problems 
than it solves. 

d) He thinks it is dangerous. 

Question Type: --------

11. What is the student probably going to do 
next? 

a) Buy the anti-depressant medication 
b) Do some research on the Internet 
c) Go to another pharmacy 
d) Make an appointment with his doctor 

Question Type:-- ------
Score: /5 

3. Do you think antidepressants would be a helpful treatment? 
4. According to the lecture, what are the side effects of antidepressants? 
5. Would you take antidepressants given these side effects? 
6. Aside from medication, what could a person do to improve his or her mood? 

Passage 3: Medicine 
II Pre-listening Discussion: Activating Background Knowledge 

1. What is the purpose of laughter? 
2. lf animals laugh, what do you think they laugh about? 

8L4 Test Questions 

CD CD 6, Track 6 

12. What is the lecture mainly about? 

a) Laughter and health 
b) The benefits of laughter 
c) The evolution of laughter in humans 

and animals 
d) An innate universal language 

Question Type:--------

13. How is the lecture organized? 

a) The professor describes the evolution 
of laughter in time order. 

b) The professor discusses the reasons 
for laughter and its beneficial effects. 

c) The professor compares and contrasts 
laughter in humans with laughter in 
animals. 

d) The professor defines laughter and 
gives examples of laughter in various 
species. 

Question Type:--------
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14. According to the lecture, which of the 
following is true of babies? 

a) All babies begin to laugh when they 
are between two and three weeks old. 

b) All babies, after they have reached 
the age of two months, laugh when 
tickled. 

c) Babies from all cultures wilJ begin to 
laugh at around two to three months old. 

d) Babies will respond to a smile with 
laughter before they are one month old. 

Question Type:--------

15. According to the lecture, what can be 
inferred about the effect of laughter on 
the immune system? 

a) The immune system shuts down 
temporarily. 

b) The immune system attacks blood 
platelets and clogged arteries. 

c) Laughter improves immune system 
functioning. 

d) Laughter inhibits the proper 
functioning of the immune system. 

Question Type: ------- -

CD 6, Track 7 
16. Listen again to part of the lecture. Why 

does the professor say this? 

a) He is correcting a mistake. 
b) He is making a joke. 
c) He is emphasizing that rats laugh 

more frequently than other animals. 
d) He thinks the students may find this 

concept unbelievable. 

Question Type:---- ---- -

17. Match each reason for an effect with a positive effect of laughter. Place a checkmark in 
the correct box. This question is worth two points ( 4/4 = 2, 3/4 = 1, 2/4 = 0). 

-.-

I Reasons for 
Effects 

Positive 

aises a) Laughter r 
heart rate. 

educes b) Laughter r 
three stres 
hormones 

s 

c) Laughter r 
endorphin --

eleases 
s. 

eleases d) Laughter r 
oxytocin. 

~ -
11. Builds 2.1mproves 

Trust and Has Immune 
Calming Effect System 

Functioning and 
Reduces Risk of 
Heart Disease 
and Stroke 

Question Type: --------

Academic Discussion 

I 3. Increases 4. Good I Ability to Exercise 
Endure Pain Routine 

for the 
Body 

Score: 17 

1. According to the lecture, what are the reasons for and the benefits of laughter? 
2. Do you think you have a good sense of humor? Why or why not? 
3. How can you incorporate more laughter into your life? 

CD 
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Listening Section 2: Three-passage Set ~- .~ , _ i _..(: • · '!! ·• 

Passage 1 : Psychology 

Pre-listening Discussion: Activating Background Knowledge •• II 
1. What is flow or being "in the zone" as it is described in the sports world? 
2. How do you think an athlete achieves flow or gets "into the zone"? . 
3. Do you think a flow state is possible in other realms besides sports? Explam. 

8L5 Test Questions 
CD CD 6, Track 8 

18. According to the professor, what is 
flow? 

a) A state of total concentration 
b) An altered sense of pleasure 
c) The ability to live for today 
d) The ability to lose consciousness 

19. Which of the following did the 
professor mention as examples of flow 
experiences? Choose two answers. 

a) A musical composer reporting that 
a song wrote itself 

b) A basketball player reporting that the 
basket becomes bigger 

c) Football players reporting that time 
slows down 

d) Pele the soccer player reporting how 
he could score goals effortlessly 

20. According to the lecture, what are 
the conditions of flow? Choose three 
answers. 

a) A sense of calm 
b) An activity with a clearly defined goal 
c) Enjoyment of the activity 
d) Feedback on progress 
e) Possessing the skills to perform a 

challenging task 

21 . According to the lecture, which of the 
following activities could produce a state 
of flow? Choose two answers. 

a) Brain surgery 
b) Reading a book 
c) Shopping 
d) Snowboarding 

22. What is the professor's attitude toward 
flow? 

a) She believes it is worth striving 
toward. 

b) She believes the skill-level demands 
make it too much work. 

c) She feels that a continual state of flow 
may be disorienting and dangerous. 

d) She thinks it is the rare few who 
achieve this state. 

23. Put the stages of the flow experience in 
the correct order. Write a letter beside 
each number. 

1 

2 

3 

4 

a) A strong feeling of pleasure and 
alertness is experienced. 

b) Dopamine is released in the 
midbrain. 

c) Over time, skills are learned to 
perform a complex task. 

d) While engaged in a task, there is a 
rapid shifting of attention from one 
important factor to another. 

Score: /6 
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i i Academic Discussion 

... 

1. According to the lecture, what are the conditions of flow, and what types of activities 
are most likely to produce a state of flow? 

2. Have you ever experienced a state of flow? Explain. 
3. What skills might you develop more fully so that you can achieve a state of flow? 

Explain. 

Passage 2: Conversation 
CD CD 6, Track 9 

8L6 Test Questions 

24. Why does the student visit the 
professor? 

a) To see whether the professor would 
consider changing the grade on her 
research paper 

b) To find out whether she can rewrite 
the research paper 

c) To find out why she got such a low 
grade on her research paper 

d) To learn ways of improving her 
research paper. 

CD CD 6, Track 10 
25. Listen again to part of the conversation. 

Why does the professor say this? 

a) He wants the student to realize 
how serious her lack of detailed 
research is. 

b) He wants the student to understand 
that she is a failure in his 
estimation. 

c) He wants the student to realize that 
academic writing is an art form 
incorporating fine detail. 

d) He wants to emphasize just how 
important a detailed revision is to 
professional work. 

26. What is the professor's attitude toward 
the student's paper? · 

a) He thinks she could do much 
better. 

b) He thinks it is the worst paper he has 
ever read. 

c) He believes it deserves a failing 
grade. 

d) He believes she plagiarized it for the 
most part. 

27. What does the professor suggest to 
rectify the problem? Choose two 
answers. 

a) Rewrite the paper 
b) Get assistance at the writing center 
c) Take a writing course 
d) Research all available material on the 

topic 
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28. According to the professor, which of the following were problems with the student's 
presentation? For each problem listed, place a checkmark in the Yes or No column. This 
question is worth two points (6/6 = 2, 5/6 = 1, 4/6 = 0). 

Problems 1. Yes ! 2. No 

a) There was a lack of cohesion 

b) It was hard to comprehend in some 
instances 

c) There was no sentence variety 

d) It was repetitive 

e) There were spelling errors 

f) It was ungrammatical in places 

Score: /6 

Passage 3: Literature 
ii Pre-listening Discussion: Activating Background Knowledge 

Do you think foods can influence your mood? Explain. 

CD CD 6, Track 11 

8L7 Test Questions 

29. What is the lecture mainly about? 

a) Carbohydrates and protein 
b) Food and positive moods 
c) Food and brain power 
d) Serotonin and dopamine 

30. According to the lecture, what type 
of food is essential for an efficiently 
working brain? 

a) Foods containing fo lic aci9 
b) Foods containing HDL or good 

cholesterol 
c) Foods containing omega-3 fatty acids 
d) Foods containing protein 

31. According to the lecture, what is the 
correct order of events that take place in 
the body after consuming carbohydrates? 
Write a letter beside each number. 

2 

3 

4 

a) All amino acids except tryptophan are 
cleared away. 

b) The body releases insulin. 
c) The brain converts tryptophan into 

serotonin. 
d) Tryptophan uses a transport molecule 

to cross the blood-brain-barrier. 

493 www.ztcprep.com



Chapter 8 Happiness 

494 

32. According to the lecture, what happens 
to dieters who cut carbohydrates out of 
their diet? 

a) They feel anxious. 
b) They get depressed. 

CD 6, Track 12 

33. Listen again to part of the lecture. Why 
does the professor say this? 

a) He is clarifying that dopamine is 
secondary in importance. 

c) They lose weight. 
d) They report feel ing more energetic. 

b) He is explaining that dopamine moves 
and therefore energizes the body. 

c) He is getting ready to conclude the 
lecture. 

d) He is signaling a new main point. 

34. For each effect, indicate the neurotransmitter to which it refers. Place a checkmark in the 
correct box. This question is worth two points (8/8 = 2, 7/8 = 1, 6/8 = 0). 

Effects 1. Serotonin 2. Dopamine 

a) Diminished by stress, inadequate 
sleep, sugar, and caffeine 

b) Increases motivation and 
enthusiasm 

c) Produced from eating 
carbohydrates 

d) Produced from eating protein 

e) Produced from the amino acid 
tryptophan 

f) Produced from the amino acid 
tyrosine 

g) Produced in association with folic 
acid and HDL cholesterol 

h) Reduces anxiety 

Score: 17 

i i Academic Discussion 

l. According to the lecture, what are the two types of foods that induce a positive mood? 
How do these positive moods differ? 

2. Do you find that eating these types of foods induces the moods described in the 
lecture? Why or why not? 

3. Have you ever purposely cut down on your carbohydrate intake? How did this make 
you feel? 

4. According to the lecture, what foods improve brain functioning? Why is it important 
to have a properly functioning brain in order to feel good? 

5. Aside from carbohydrates, what foods contribute to an increase in serotonin levels 
and therefore a feeling of calm? 

6. Aside from protein, what foods and activities can affect dopamine production? 
7. Do you eat the foods required to induce a positive frame of mind? Why or why not? 

: 

CD 
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COMPLETE TEST 2: SPEAKING 

Speaking Skills Review _ ~ : . .--. ; · 

The class will divide into six groups. Each group explains how to respond to a particular 
Speaking Task. The group prepares a series of overhead transparencies: Overview, 
Preparation, Response, and, sometimes, Pronunciation. The group presents the material to the 
class and guides them through the practice activity for a final review. 

Group 1: Speaking Task 1 
CD CD 6, Track 13 

• • 

Describe a place where you feel very happy, and explain why. Please give details and 
examples to support your response. 

8S1 8S2 Create Four Transparencies and Teach the Class 
l. Overview Transparency: Create a partially completed summary chart by deleting key 

information from the Speaking Task l chart on page 49. Use your chart to elicit the key 
information from the class. 

2. Preparation Transparency: Write out the question, and show the steps involved in 
preparation. Refer to 8Sl in the answer key for a sample outline. 

3. Response Transparency: Write out the response. Refer to 882 in the answer key if 
you need help. Review the important features of the outline such as topic statement, 
description, reasons, and details. In addition, point out synonyms for key words in the 
prompt and transitions used to make the response cohesive. 

4. Pronunciation Transparency: Rewrite the response, divide it into thought groups, and 
underline the focus word in each thought group. Take turns reading sentences to the class. 

i i Classroom Practice Activity 
I. Students work in pairs. Play CD 6, track 13. The first student has 15 seconds to prepare a 

key-words-only outline and 45 seconds to speak. 
2. The second student listens and gives feedback according to the TOEFL iBT Independent 

Speaking Scoring Rubric. Repeat the practice activity for the second student in the pair. 

TOEFL iBT Independent Speaking Scoring Rubric 

Delivery Expression, Pacing, Pronunciation, Intelligibility 

4: Excellent Clear, fluid, well-paced; minor pronunciation difficulties do not 
interfere with understanding 

3: Very good Usually clear; somewhat fluid; minor pronunciation problems evi-
dent; may necessitate listener effort; meaning not affected much 

2: Good Listener effort needed; sometimes unclear; choppy rhythm 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations 
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Language Control and Range of Basic and Complex Grammar and 
Vocabulary 

4: Excellent Minor errors do not affect meaning; complex structures; good 
range of vocabulary 

3: Very good Some lack of precision or inaccuracy or limited range; does not 
affect meaning 

2:Good Only basic structures and simple vocabulary; connections between 
ideas unclear 

1: Poor Very limited control and range of vocabulary; lack of connection 
between ideas; use of memorized phrases and single words or 
phrases used to convey meaning 

Topic Progression of Ideas, Coherence, Inclusion of Relevant 
Development Information, Cohesion 

4: Excellent Clear; logical; well-developed; clear connection between ideas 

3: Very good Fairly logical; somewhat developed; may lack explanation or ex-
amples; connection between ideas not always clear 

2: Good On topic, but limited development either in reasons, details, or ex-
amples; information may be repeated; relationship between ideas 
may be unclear 

1: Poor Limited relevance to question; only very basic information; may 
repeat the question 

Group 2: Speaking Task 2 

CD CD 6, Track 14 

Which brings you the greatest happiness : good relationships or good health? Please 
provide reasons, details. and examples to support your response. 

1&\ 853 854 Create Four Transparencies and Teach the Class 
1. Overview Transparency: Create a partially completed summary chart by deleting key 

information from the Speaking Task 2 chart on pages 116-17. Use your chart to elicit the 
key information from the class. 

2. Preparation Transparency: Write out the question, and show the steps involved in 
preparation. Refer to 883 in the answer key for a sample outline. 

3. Response Transparency: Write out the response. Refer to 884 in the answer key if you 
need help. Review the important features of the outline such as topic statement, lead-in, 
reasons, and details. In addition, point out synonyms for key words in the prompt and 
transitions used to make the response cohesive. 

4. Pronunciation Thansparency: Rewrite the response, divide it into thought groups, and 
underline the focus word in each thought group. Take turns reading sentences to the class. 

8i Classroom Practice Activity 
L Students work in pairs. Play CD 6, track 14. The first student has 15 seconds to prepare a 

key-words-only outline and 45 seconds to speak. 
2. The second student listens and gives feedback according to the TOEFL iBT [ndependent 

Speaking Scoring Rubric above. Repeat the practice activity for the second student in the pair. 

www.ztcprep.com



Chapter 8 Happiness 

Group 3: Speaking Task 3 

You will now read a short passage and then listen to a conversation on the same topic. 
You will then be asked a question about them. After you hear the question, you will have 
30 seconds to prepare your response and 60 seconds to speak. Begin reading now. 

New Recreation Center 

The university has revised its construction proposal for the new recreation center. We 
now plan to integrate three student lounges into the overall scheme. This expanded vi
sion retains earlier plans for a pool, skating rink, gymnasium, and fitness center but is 
intended to provide students with additional opportunities for interaction. The university 
is committed to helping students improve their physical well-being and decrease stress, 
and this includes opportunities to socialize in a healthy environment. Contrary to earlier 
estimates, the center is now scheduled to open in about two years' time. See the appendix 
of the president's report online for details. 

Listening 
CD CD 6, Track 15 

Narrator: Now listen to two students discussing the proposal. 

Man: Hey, did you hear about the planned revisions for the rec center? 

Woman: Yeah, sure I heard about them alright. Two years? What good is that to 
me? I'll be long gone by that time. I'm in my senior year, right. 

Man: Yeah, me too. 

Woman: And what's with these student lounges? Sounds to me like it'sjust add
ing more time on to the whole construction process. I'd say, you know, they 
really need to think about the students here now. Take student lounges, for in
stance. I mean, what would it take? Buying a few couches and chairs? Emptying 
out a classroom or two? 

Man: Yeah, good idea. 
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Woman: And another thing, if this university was really interested in improv
ing our physical well-being, I think they could at least try to get us some kind of 
discount rates at the rec center . . . , the city rec center, like now-but are they do
ing that? No. Instead they're pouring millions into a rec center that we'll never 
be able to access. 

Man: That's right. Hey, why don't we write a letter and ask for some intermedi
ate measures-like the ad-hoc student lounges and the discounted city rec cen
terpasses? 

Woman: Sounds good. Give me a pen. 

Man: You never know, maybe we'll :find out they actually do care about their 
current students. 

Woman: Yeah, maybe. 

Narrator: Now get ready to answer the question. 

The woman expresses her opinion about the proposal for the new recreation center. State 
her opinion and the reasons she gives tor holding that opinion. 

Reading and Audio Preview 

Play CD 6, track 15 and have students follow along in their books. 

; : , 8S5 8S6 Create Three Transparencies and Teach the Class 

I. Overview Transparency: Create a partially completed summary chart by deleting key 
information from the Speaking Task 3 chart on pages 179-80. Use your chart to elicit the 
key information from the class. 

2. Preparation Transparency: Write the question, and show the steps involved in 
preparation. For instance, prepare side-by-side notes and mark up these notes according 
to the directions in Chapter 3. Refer to 8SS in the answer key for assistance. Have one 
student in the group give an oral answer by referring to these notes. 

3. Response Transparency: Write out the response. Refer to 8S6 in the answer key if you 
need help. Review important features of the outline such as making a topic statement 
summarizing the proposal and stating whether the student agrees or disagrees with it, 
giving two main reasons, and supporting them with details or examples. Point out the use 
of agreement or disagreement language, citation language, and transitions. 

I i Classroom Practice Activity 
I. Students work in pairs. Play CD 6, track 15. The first student has 45 seconds to read the 

passage and take notes, around 75 seconds to listen to the conversation and take notes, 30 
seconds to prepare, and 60 seconds to speak. 

2. The second student listens and gives feedback according to the TOEFL iBT Integrated 
Speaking Scoring Rubric. Repeat the practice activity for the second student in the pair. 
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TOEFL iBT Integrated Speaking Scoring Rubric 

Delivery Pronunciation, Pacing, Intelligibility 

4: Excellent Any minor difficulties do not interfere with understanding 

3: Very good Minor problems evident; may necessitate listener effort; meaning 
not affected much 

2: Good Listener effort needed; sometimes pronunciation and meaning unclear 

1: Poor Constant pronunciation difficulties; choppy rhythm; numerous 
pauses and hesitations 

Language Control and Range of Grammar and Vocabulary 

4: Excellent Minor errors do not affect meaning 

3: Very good Some lack of precision or inaccuracy or limited range; does not 
affect meaning 

2: Good Only basic structures and vocabulary; connections between ideas 
unclear 

1: Poor Very limited expression of and connections between ideas; single 
words and phrases used to convey meaning 

Topij: Progression of Ideas, Inclusion of Relevant Information, Cohesion 
Development 

4: Excellent Clear; logical; provides information required; includes necessary 
detail; may omit minor points or have a few mistakes 

3: Very good Somewhat incomplete or inaccurate; not enough detail or an un-
clear connection between ideas 

2: Good Definitely incomplete or inaccurate; may omit or misrepresent key 
ideas; poor connection between ideas; hard to follow 

1: Poor Limited relevance; often inaccurate; may repeat the question 

Group 4 : Speaking Task 4 

You will now read a short passage and then listen to a talk on the same academic topic. 
You will then be asked a question about thein. After you hear the question, you will have 
30 seconds to prepare your response arid 60 seconds to speak. Begin reading now. 

--- -·-, .. 
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Reading 

Negative emotions evoke narrow survival responses. For instance, anger promotes attack. 
and anxiety encourages avoidance. Positive emotions, on the other hand, have a different 
effect. Feelings such as happmess. contentment, and curiosity evoke a broadened outlook 
and an exploratory and playful attitude. In this regard, an individual is more open to novel 
experiences and ideas. According to the Broaden and Build Theory, positive emotions serve 
to expand our horizons. What's more, they are crucial to the development of physical, 
intellectual, soc1al. and psychological resources, which may contribute to our fi.1ture survival. 

Listening 
CD CD 6, Track 16 

Narrator: Now listen to part of a talk in a psychology class. The professor is 
talking about the Broaden and Build Theory of Positive Emotions. 

Professor: OK. So we're talking about the Broaden and Build Theory of Positive 
Emotions. And what I'd like to do is provide you with a couple of examples to 
demonstrate how positive emotions can lead to the development of future re
sources that maur assist the individual in meeting life's challenges. 

Take joy, for instance. When we feel happy, we inStinctively have the urge to 
play. Now this can apply to children in a schoolyard or to adults playing a game 
of badminton in a gymnasium. And while the initial motivation for play maybe 
solely to enjoy oneself, play can actually build a variety of resources. First, it 
can develop physical resources. PI~ a game of tag in a playground or hitting 
a birdie across the net in a gym will increase physical fitness and overall health. 
And of course, physical health promotes future survival. Second, sports games 
involve a certain amount of strategy, right? So by engaging in sports, problem
solving skills are likewise enhanced. And this builds intellectual resources that 
can be put to future use. Third, group games provide a large amount of social 
contact, which can in turn build social skills and result in friendships. These 
friendships and group interactions can form the basis for a social network, a 
social network that can end up being of great value in times of distress. FinaJ]y, 
play can improve psychological resources. It can give people a new skills set and 
enhance self-esteem. Besides that, it's simply a great way to have fun. And fun 
adds to positive feelings and an optimistic outlook, which can buffer a person 
against the effects of any future adversity. 

Narrator: Now get ready to answer the question. 

The professor discusses the Broaden and Build Theory of Posit1ve Emotions in relat1on 
to building resources. Explain now positive emotions contribute to the development of 
resources that may assist in future survival. 

Reading and Audio Preview 
Play CD 6, track l6 and have students follow along in their books. 

Ill 8S7 8S8 Create Three Transparencies and Teach the Class 
I . Overview Transparency: Create a partially completed summary chart by deleting key 

information from the Speaking Task 4 chart on page 245. Use your chart to elicit the key 
information from the class. 
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2. Preparation Transparency: Write the question, and show the steps involved in 
preparation. For instance, prepare side-by-side notes, and mark up these notes according 
to tbe directions in Chapter 4. Refer to 887 in the answer key for assistance. Have one 
student in the group give an oral answer by referring to these notes. 

3. Response Transparency: Write out the response. Refer to 888 in the answer key if you 
need help. Review important features of the outline such as summarizing the definition or 
concept in the reading, making a topic statement explaining how the two main points in the 
listening relate to tbe definition or concept, itemizing tbe two main points, and providing 
details to support or explain them. Point out the use of citation language and transitions. 

Classroom Practice Activity 
1. Students work in pairs. Play CD 6, track 16. The first student has 45 seconds to read 

the passage and take notes, around 75 seconds to listen to the lecture and take notes, 30 
seconds to prepare, and 60 seconds to speak. 

2. The second student listens and gives feedback according to the TOEFL iBT Integrated Speaking 
Scoring Rubric on page 499. Repeat the practice activity for the second student in the pair. 

I • Academic Discussion 

1. According to the lecture, what emotions are evoked when a person is in a good mood? 
Does this hold true for you? Why or why not? 

2. According to the lecture, what action does anger promote? Does this hold true for 
you? Explain. 

3. According to the lecture. what behavior does anxiety promote? Is this true in your 
experience? Explain. 

4. Do you agree with the Broaden and Build Theory of Positive Emotions? Why or 
why not? 

Group 5: Speaking Task 5 
Listening 

CD CD 6, Track 17 

In this question, you will listen to a conversation. You will then be asked to talk about the 
information in the conversation and to give your opinion about the ideas presented. After 
you hear the question, you wiU have 20 seconds to prepare your response and 60 seconds 
to speak. 

·-

Woman: Hey Paul, what's up? 

Man: Oh, I'm really stressed out. 

Woman: Finals? 

Man: Yeah, oh yeah. I am really worried about my statistics exam. I mean, if I 
don't do well, I'm going to have to take a make-up course in the summer, and I 
have this great job lined up, and I don't want to miss out on the opportunity. And 
then if I don't do the job, I won't have the experience I need to apply for jobs once 
I graduate, and then where will I be? This has really got me upset. 
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Woman: When's the exam? 

Man: Next week. 

Woman: Well, maybe what you need to do is review all of the material for a cou
ple of days, and then once you're done, give yourself some ld.nd of reward- like 
go see a comedy or go for a bike ride. What do you think? 

Man: I can't concentrate on studying. I'm just too stressed. I had a dream last 
night that I totally bombed on the exam. As a matter of fact, as soon as they put 
the test paper on my desk, I passed out cold, and they had to call the paramedics. 

Woman: Okay look, you've got to relax. What is it that you do-I mean when you 
need to relax? 

Man: Well, I usually go swimming and for a sauna. 

Woman: Well, I order you to do just that and do it now. In fact, why don't you go 
swimming every day until exam day? That way, you'll be in the most relaxed 
state possible. 

Man: Well, maybe, but I really should study. I mean, the exam is next week. 

Narrator: Now get ready to answer the question. 

The speakers discuss two possible solutions to the man's problem. Describe the problem 
Then state which of the two solutions you prefer and explarn why. 

Audio Preview 
Play CD 6, track 17 and have students follow along in their books. 

#-'l 8S9 8S 10 Create Three Transparencies and Teach the Class 
1. Overview Transparency: Create a partjaJiy completed summary chart by deleting key 

information from the Speaking Task 5 chart on pages 313- 14. Use your chart to elicit the 
key information from the class. 

2. Prepara tion Transparency: Write the question, and show the steps involved in 
preparation. For instance, take notes making sure to use M for man and W for woman. Mark 
up these notes according to the directions in Chapter 5. Refer to 889 in the answer key for 
assistance. Have one student in the group give an oral answer by referring to these notes. 

3. Response Transparency: Write out the response. Refer to 8810 in the answer key if you 
need help. Review important features of the outline such as summarizing the problem and 
two solutions, making a topic statement stating your preference, and providing reasons and 
details to support your choice. Point out the use of verbs of urgency, opinion language in 
the topic statement, and transitions. 

II Classroom Practice Activity 
1. Students work in pairs. Play CD 6, track 17. The first student has 90 seconds to listen to 

the conversation and take notes, 20 seconds to prepare, and 60 seconds to speak. 
2. The second student Listens and gives feedback according to the TOEFL iBT Integrated Speaking 

Scoring Rubric on page 499. Repeat the practice activity for the second student in the pair. 
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Group 6: Speaking Task 6 

Listening . 
CD CD 6, Track 18 

ln this question, you will listen to part of a lecture. You will then be asked to summarize 
important information from the lecture. After you hear the question, you will have 20 
seconds to prepare your response and 60 seconds to speak. 

Professor: Good morning. Today we're going to talk about happiness and health. 
While there seems to be a definite correlation between these two phenomena, 
the reasons for the connection need to be investigated. Today we're going to 
look at a study that attempts to figure out some of the underlying mechanisms 
that connect happiness to health. Researchers predicted that happier people 
might take better care of themselves. 

So, these researchers set up a study of 1000 individuals that were divided 
into three groups. Because the expression of gratitude is known to be a suc
cessful technique in eliciting a positive mood, the first group was asked to keep 
a daily journal of all the things they felt grateful for. The two control groups 
consisted of a group that kept a journal documenting their mood level on a scale 
from 1 to 6, and another group listed all of the daily events and interactions 
that irritated or annoyed them. As researchers predicted, the gratitude group 
had the highest overall happiness scores in terms of enthusiasm, energy, and 
alertness. And as predicted, the group who wrote about all of their problems 
scored the worst. Interestingly, in terms of health maintenance, the gratitude 
group was also much more likely to engage in health routines such as exercising 
and scheduling regular medical check-ups. They were also more likely to take 
preventive health measures such as wearing sunscreen. And so the research
ers concluded that the expression of gratitude not only improved the mood of 
participants, but it also provided them with the feeling that their life was a gift 
and their health was something to be grateful for. In this way, they were more 
inclined to do what was necessary to maintain it. 

Narrator: Now get ready to answer the question. 

Using points and examples from the lecture show how writing about gratitude improves 
both physical and mental health. 
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Audio Preview 
Play CD 6, track 18 and have students follow along in their books. 

r:~ 8511 8512 Create Three Transparencies and Teach the Class 
1. Overview Transparency: Create a partially completed summary chart by deleting key 

information from the Speaking Task 6 chart on pages 382- 83. Use your chart to elicit the 
key information from the class. 

2. Preparation Transparency: Write the question, and show the steps involved in 
preparation. For instance, show how to take notes and mark up these notes according to 
the summary chart. Refer to 8811 in the answer key for assistance. Have one student in the 
group give an oral answer by referring to these notes. 

3. Response Transparency: Write out the response. Refer to 8812 in the answer key 
if you need help. Review important features of the outline such as summarizing and 
paraphrasing the topic, including whether the topic is a definition, concept, theory, or 
phenomenon, relating the main points or examples given to the definition, concept, theory, 
or phenomenon, and providing a detail to support each main point. Point out the use of 
paraphrasing, citation language, and transitions. 

Classroom Practice Activity 
1. Students work in pairs. Play CD 6, track 18. The first student has around 2 minutes to listen 

to the lecture and take notes, 20 seconds to prepare, and 60 seconds to speak. 
2. The second student listens and gives feedback according to the TOEFL iBT Integrated 

Speaking Scoring Rubric on page 499. Repeat the practice activity for the second student 
in the pair. 

II Academic Discussion 

•• ., 

1. Do you agree that expressing gratitude leads to greater happiness? Why or why not? 
2. Do you agree that happier people take better care of themselves? Why or why not? 

Obtain Instructor Feedback 
Obtain feedback from your instructor. Complete a Speaking Error Chart like the one on page 
608. Record your score in the Speaking Test Scores chart on page 607. 

Complete Test 2: Writing 

Integrated and Independent Writing • , · ·-~ 
Skills Review ,. ' , 

The class will divide into four groups. Each group reviews or teaches the following 
information to the class. They may use the blackboard, transparencies, or PowerPoint to 
present the material. 

1. Integrated Writing Summary Chart, Contrast Essay, and Editing 
• Review: Integrated Writing Summary Chart (pages 124-25), Integrated Essay Checklist 

(page 123), Citation and Contrast Language (page 128), and Editing the Integrated 
Essay (pages 448-49). 
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2. Integrated Writing Comparison Essay and Integrated Writing Scoring Rubric 
• Review: Integrated Writing Comparison Essay Checklist (page 197), and Verbs 

Indicating Support and Transitions for Comparison (page 198). 
• Teach: TOEFL iBT Integrated Writing Scoring Rubric (page 614). 
• Teaching Suggestion: Photocopy and cut the scoring rubric into six sections, and 

ask students to provide the score for each section. Review difficult vocabulary by 
asking students what the words mean and then telling them whether they are con·ect 
or incorrect. Provide a handout with the meanings ofthe words listed. Have students 
complete exercises 8Wl and 8W2 for practice. 

3. Independent Writing Skills Overview 
• Review: Independent Writing Skills 1- 5 (pages 52, 255, 259, 390, and 451 ). 

4. Independent Writing Essay Checklists and Scoring Rubrics 
• Review: The Standard Essay Checklist (page 61) and the Alternative Essay Checklist 

(page 56). 
• Teach: TOEFL iBT Independent Writing Scoring Rubric (page 613). 
• Teaching Suggestion: See #2. Have students complete exercises 8W3 and 8W4 for practice. 

Integrated Writing Test: Communications ~ : ·~:-,-~ 

Telecommuting 
For this task, you will read a passage about an academic topic and you will listen to a lecture 
about the same topic. You may take notes while you read and listen. 

Then you will write a response to a question that asks you about the relationship between 
tbe lecture you heard and the reading passage. Try to answer the question as completely as 
possible using the infonnation from the reading passage and the lecture. The question does 
not ask you to express your personal opinion. You may refer to the reading passage again 
when you write. You may use your notes to help you answer the question. Typically an 
effective response will be 150 to 225 words. Your response will be judged on the quality of 
your writing and on the completeness and accuracy of the content. 

You should allow three minutes to read the passage. Then listen to the lecture. Then allow 
20 minutes to plan and write your response. 

Reading: Three minutes 

Telecommuting is a work arrangement whereby an employee ceases to work solely from 
the central office. At the same time. this worker maintains contact with colleagues via 
telecommunication devices such as a computer, telephone, or fax. In the typical scenario. a 
telecommuter works from home about two days per week. 

The increased incidence of telecommuting all over the world may be due in part to department 
or ministry initiatives geared at reducing CO, emissions associated with the war on global 
wanning. For example, the Clean Air Act in the-United States provides incentives for firms that 
encourage the use of car pools. pub I ic transport, reduced workweeks, and telecommuting, all of 
which serve to decrease traffic congestion, air pollution, and dependency on foreign oil. Studies 
have shown that if an additional 33 million US workers opted to telecomrnute, they could cut 
Gulf oil imports by between 24 and 48 percent and lower greenhouse-gas emissions by up to 67 
million metric tons. Together, these green telecommuters would do away wtth the need for 154 
billion miles of driving and gain the equivalent of five additional weeks off per year. 

In addition to gains in free time, telecommuting offers the employee many advantages. 
Firs t. because of the reduction in supervision, the worker feels a sense of autonomy and 
empowennent, wh1ch facilitates work satisfaction and positive employee morale. Second, 
employees experience less stress because of a reduction in commute time and an enhanced 
work-life balance. 

505 www.ztcprep.com



Chapter 8 Happiness 

506 

Employers also benefit greatly. Workers are more productive, with absenteeism kept to a 
minimum. Productivity increases average around 20 percent, with employers gaining one 
free worker for every five telecommuters. Companies can also save millions in real-estate 
costs with fewer requirements for office and parking space. Furthermore, telecommuting is 
one of the most effective methods of retaining and recruiting employees because it is a valued 
workplace benefit. 

Listening 

CD CD 6, Track 19 

Narrator: Now listen to part of a lecture on the topic you just read about. 

Narrator: Now get ready to answer the question. 

Summarize the main points in the lecture, making sure to show how they cast doubt upon 
points made in the reading passage. 

You must finish your answer in 20 minutes. 

Evaluate Your Essay and Obtain Instructor Feedback 
Evaluate your essay according to the Sample Notes and the TOEFL iBT Integrated Writing 
Scoring Rubric on page 614. Ask your instructo'" for feedback. Was your evaluation accurate? 
Complete a Writing Error Sheet after your instructor corrects your essay. Record your score 
in the Writing Test Scores chart. 
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Sample Reading Notes 

Telecommuting = work X only @ office 
• maintain contact via computer, 

telephone, fax 
• 1-2 days/wk. 

1. j b/c department initiative ! global 
warming 

• Ex. Clean Air Act US 
• incentives ...- car pool, public transport, 

! work week & telecommuting 
• all ! traffic, air pollution, dependency 

foreign oil 
• study: if 33 M US workers 

telecommute - cut Gulf oil import 
24-48% 

• ! greenhouse gas by 67 M tons 
• X 154 billion miles driving + 
off/yr. 

2. advantages employee 
• ! supervision = sense au 

empowerment 
• work satisfaction, posi ve morale 
• ! stress b/c ! commu e time, better 

work/life balance 

3. employers benefit 
• workers t productive, minimal 

absenteeism 
• t productivity 20%, gain 1 worker fo 

telecommuters 
• save in real-estate costs b/c ! 

requirements office & parking space 
• effective method retain, recruit 

employees b/c valued benefit 

Sample Listening Notes 

Case studies on telecommuting 
• facts & figures: how works in world 

1. AT&T: commun. corp. 
• began telecommuting initiative to 

comply Clean Air Act 
• 30,000 telecommuters t profits 
• saved: real estate & productivity 
• NJ branch ! costs $11 M 
• $6M real estate-shut down office 

complex 
• employees worked j 2.5 hrs./wk. 
• AT&T survey: 70% j satisfied w/ job 

& family life 
• j feelings of empowerment 
• t flexibility in meeting work/family 

conflicts 

2. Sun Microsystems: computer 
hardware & software firm 
• environmental impact? 
• employees working 2.1 days @ 

home saved $1,770 yr. fuel & vehicle 
maintenance 

• used ! energy 
• 98% ! b/c ! in driving 
• cut C02 emissions by 32,000 metric 

tons/yr. 
• other advantages @ Sun = $68 M ! 

real estate costs 
• superior method of retaining & 

recruiting personnel 
• 85% workers recommend job b/c 

telecommuting option 

Integrated Writing Skill 6 : ' . .:;: 

Evaluating 

8W1 Score the Integrated Writing Essays 
Score each of the following six essays according to the Integrated Writing Scoring Rubric on 
page 614. 
Use the Sample Notes to assist you. 

Essay 1: Score_ 

Telecommuting is work arrangement where worker works from home around two 
days a week. Telecommuting is a department initiative geared at reducing C02 

emissions from global warming. Telecommuting deceases traffic congestion, air 
pollution and dependency on foreign oil. Green telecommuters drive less. 

·~ . -- . 
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Employees have many advantages from telecommuting. They feel a sense of 
autonomy and empowerment. They also experience less stress due to a reduction in 
commute time and an enhanced work-life baiance. 

Employers also benefit greatly. Workers are more productive, with absenteeism 
kept to a minimum. Productivity increases average around 20 percent, with employers 
gaining one free worker for every five telecommuters. Companies can also save 
millions in real-estate costs with fewer requirements for office and parking space. 

Essay 2: Score_ 

The lecture includes data about telecommuters in two companies. The facts outlined 
complement those in the reading passage. 

The professor say that AT&T started offering telecommuting benefit to workers because 
of the Clean Air Act, which is described in the reading. Apparently AT&T gained a lot from 
having workers stay home couple of days a week. Why? Because they saved on building 
costs and surprisingly workers even put in more time on the job. This may be because 
they felt better about their positions and chance to spend more time at home. These 
finding coordinate with the reading in that employers benefit by saving on real estate and 
managing to get more out of their employees. For instance, there are fewer absences. The 
reading also includes statistics on better employee morale and reduction stress. 

The second company is Sun Microsystems. Sun did an environmental-impact 
study and found that by driving less, workers both helped the environment in terms 
of fewer toxic emission and also saved money on driving expense. This relates to 
the section of the reading that explains a study that predicted if 33 million Americans 
decided to telecommute, there would be 67 million fewer greenhouse-gas emissions. 
Administrators at Sun also found that by starting telecommuting program, they could 
attract more employees and keep their current ones more satisfaction. 

Essay 3: Score_ 

The reading gives three main reason why the telecommuting is good idea. The 
professor explains two companies that have had different results with this idea. 

The first company, AT&T, found they saved money in their New Jersey office 
because they no have to pay for office complex and employees work extra time. 
Workers had a lot of power and flexibility on job so understand why 70 percent are 
very happy about their position. 

But same is no true at Sun Microsystems. Here employees have to paying 
for fuel and vehicle costs so they are less satisfied. Sun Microsystems also save 
money because the telecommuting. They saved lot of costs. They recommendable 
telecommuting by 85 percent. 

To conclude, the reading is for telecommuting and the lecture provides a mixed up view. 

Essay 4: Score_ 

The professor discusses two case studies on the impact of telecommuting. The 
information she presents reinforces the facts presented in the reading passage. 

First, she talks about AT&T. She mentions that with a total of 30,000 telecommuters, 
the company made money due to a drop in property expenditures and a rise in 
production rate. She cites the example of the New Jersey office, where savings were 
in the range of $11 million and employees worked longer hours each week. Likewise, 
according to the reading, employers profit from telecommuting practices by saving 
on building costs and increasing worker output by 20 percent. She also mentions that 
close to three-quarters of AT&T workers reported highest levels of job satisfaction and 
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an enhanced capability to balance work and family concerns. Similarly, the reading 
indicates that workers benefit by feel better about their jobs and their ability to handle 
both work and family responsibilities. 

Second, the speaker describes how workers at Sun Microsystems benefit the 
environment by working some of the time from home. She relates how they save on 
gas and driving costs, not to mention reducing carbon-dioxide emissions by over 30,000 
metric tons per annum. In the same way, the reading specifies that telecommuting 
began because of government initiatives like the Clean Air Act, which encourages 
pollution reduction methods such as less driving and fewer greenhouse-gas emissions. 

The lecturer also describe how Sun Microsystems, like AT&T, provides many 
advantages for employer. Not only have they saved on real estate, but they also find 
that telecommuting is a great way to attract new employees and keep the old ones on 
board. In a similar vein, the reading includes information about how employers can 
keep workers happy by offering them this incentive. 

Essay 5: Score_ 

This lecture and reading is similar. The professor tell about some important 
researches of AT&T and Sun Microsystems. Both companies have had good results 
with telecommuting mainly because it benefits the workers and is good for the 
environment. In fact, the reading points out that telecommuting is happen because 
the US government is pass the Clean Air Act. AT&T started with the work from home 
idea because the government passed this law. And Sun Microsystems did a study and 
found that employees drove less because of work from home. And of course, less 
driving is better for the environment. 

Both AT&T and Sun Microsystems found that they could improve the marginal 
profits off telecommuting idea. They could close some offices and workers worked 
more harder. The reading says the same thing. 

Finally workers generally feel better when they don't have to go into the office every 
day. And I can certainly understand that. The reading say this is the case as well. 

Essay 6: Score _ 

Telecommute is meaning the arrangement working part in house and other part in 
office. Is good because clean air action environment. Also is helping workers to taking 
care at home life and office life and is help saving money way cheaper. 

The profesor say some things same about some companies is true. the companies 
big improve result of the telecommute and really estate that they make the financial 
costs cheaper. and the workers happy ness because is bater for family life especially if 
many children, everybody happy. 

8W2 Match the Rater's Comments to the Correct Essays 
Write the number of the essay (from pages 507-09) above each set of comments. 

1. Essay_: Score 5 

This essay is well organized. Each main point from the listening is presented with a 
corresponding point from the reading. The occasional language errors, for instance 
with word forms (highest levels of satisfaction, benefit by feel better), articles 
(advantages for_ employer), and subject-verb agreement (the lecturer describe 
_), do not interfere with meaning. 
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2. Essay_: Score 4 

The writer does a good job of presenting the main points of the lecture, but in some 
instances connections to the reading are vague or imprecise. For example, the point 
about employers being better able to retain and recruit personnel is not connected to 
a similar point in the reading passage. Furthermore, language errors including articles 
(offering _telecommuting benefit. stay home __ couple of days a week, _ chance 
to spend,_ telecommuting program), subject-verb agreement (the professor say), 
agreement (these finding _, toxic emission_. driving expense __ ), word-form 
errors (reduction stress, keep their current ones more satisfaction) are noticeable. 

3. Essay_: Score 3 

The writer successfully mentions the main points from the lecture. although some are 
incomplete. For example, when citing the environmental study at Sun, the writer does 
not mention the reduction in toxic emissions. In addition, it is not specified exactly 
how workers feel better as a result of telecommuting. 

Furthermore, the connection to the reading is often unclear. For instance, there is 
little mention of specific environmental improvements described in the reading. In 
addition, the way employers and employees benefit is vague with the comments: The 
reading says the same thing and the reading says this is the case as well. 

Finally, because of a word-form error, marginal profits instead of profit margins, 
there is a lapse of clarity, resulting in a misrepresentation of the facts. Other errors 
with verb tense (This lecture and reading is similar), subject-verb agreement (The 
professor tell, The reading say), word form (researches, because of work from home), 
incorrectly formed verbs (is happen, is pass), articles (profits off_ telecommuting 
idea), and incorrectly formed comparatives (more harder) are fairly frequent. 

4. Essay _: Score 2 

Here, the writer misrepresents aspects from the AT&T study-for example, by saying 
that workers had a lot of power instead of relating that they felt empowered. The 
person also entirely misunderstands the facts about the second study. The writer 
says employees are not satisfied with their jobs because they had to pay for fuel and 
vehicle costs, when the reverse was true. Furthermore, it seems that the writer is 
saying that 85 percent of employers recommend telecommuting when, in fact, it is 85 
percent of the employees who recommend their positions to others because of the 
telecommuting option. 

In addition, points from the lecture are not related to points in the reading except 
for a superficial mention in the introduction and conclusion. 

Language errors with agreement (three main reason, 70 percent are happy about 
their position), articles {the telecommuting, saved _lot of costs, But_ same is), 
negatives {they no have to pay, is no true), subject omission (so_ understand), and 
word forms (have to paying, they recommendable) make the essay difficult to read. 

5. Essay _: Score 1 

The language, spelling, capitalization, and punctuation errors in this essay are so 
numerous that it is difficult to understand the person's meaning. The points from 
the lecture are inaccurately stated with regard to real-estate costs, although the 
writer does make the point that employers and employees benefit. The writer 
fails to mention the names of the companies involved and makes no distinction 
between them. The writer does not mention the environmental impact study at Sun 
Microsystems from the lecture and how it relates to points in the reading about the 
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environment. The essay is seriously underdeveloped, with only very broad points 
mentioned and no supporting detail provided. 

6. Essay _: Score 0 

The writer has merely copied sentences from the reading passage. 

Independent Writing Test: Psychology · , :- : ·.f~--_ -~· 

What Makes You Happy? 

Happiness has different meanings for different people. Some people find happiness in 
their work, while others find it in personal relationships or in leisure activities. What 
makes you happy and why? Please give details and examples to support your response. 

Write your Essay, Evaluate it, and Obtain Instructor Feedback 
Write your essay in 30 minutes. Evaluate it according to the TOEFL iBT Independent Writing 
Scoring Rubric on page 613. Ask your instructor for feedback. Was your evaluation accurate? 
Complete a Writing Error Sheet after your instructor corrects your essay. Record your score 
in the Writing Test Scores chart. 

Independent Writing Skill 6 .', ; ~ ... :~ 

Evaluating 
8W3 Score the Independent Writing Essays 
Score each of the following six essays according to the Independent Writing Scoring Rubric 
on page 613. 

Essay 1: Score __ 

Everyone wants to be happy; however, no one is sure how to get happiness. Is it 
from a good career or is it all about relationships? Are leisure activities play a part? 
In my view, I believe happiness is a balance between a good profession and a strong 
personal life. 

As an architect, working is a great deal of satisfaction. I use my talents and abilities 
in a useful way. I design people's homes. Is true, I love the planning, the drawing, and 
doing calculating. But is also true I enjoy to meet the people and help them to make 
their dream home come true. 
All work and no play is not good idea. Is important taking it easy and enjoy quality time 
with loved ones after a hard day on the job. For example, can cook a delicious meal or 
relax and watch TV together in the evening. Is important having people who love and 
care about you. Is important you have people to love and care about. Friends also helpful. 

In summary, a happy person needs have a good job and a happy social life. The 
career helps a person because they feel proud in their accomplish with their special 
gifts. Furthermore, lots of love and people is important. So if you want to be happy, 
you need a good job and good friends. 
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Essay 2: Score __ 

Happiness has different meanings for different people. Every people want happiness 
is important for life. To happy is their work like a job or career. Others find personal 
relationships is happy is family like children. Leisure activities is happiness for others 
people. For me is family is important to happy and also is job and leisure. Others have 
different meanings. 

Essay 3: Score __ 

Happiness difficult to define. For some, it's about work, for others it's about 
relationships; and for still others it's about free time activities. In my view, happiness 
is all about attitude. 
No matter what type job you have, if you view it in positive light, you can make best 
of it. For instance, you may find yourself cleaning homes for a living. Whi le this may 
not be the most glamorous of professions, you can take pleasure in making sure the 
house is spotless. 
Regardless of the quantity or quality of your social circle, you can be happy if you 
have the proper perspective. For instance, you may find yourself in the midst of 
divorce. Even such a negative circumstance can be seen as a good thing. In other 
words, you can look at the break up as opportunity to start anew. 

If you have an optimistic attitude, even leisure time becomes more enjoyable. For 
example, you can be grateful for the time off and savor every moment. You can plan 
adventures for your weekends and holiday and return for your everyday life refreshed 
and renewed. 

To sum up, being happy does not depend particular circumstances. Rather it is 
about how you perceive your life. You can look at it positively and be happy or look at 
it negatively and be depressed. The choice is yours. 

Essay 4: Score_ 

The happiness is different ideas from different people. There are two things that 
makes me happy: dog and teacher. 

Dog makes me happy because loves me doesn't matter what I do. Dog is always 
meet me at the door to greet me. My dog is also very beautiful also very cute so I am 
happy to see him. We enjoy go for the walks together. 

Second thing makes me happy is teacher. Always giving homework every night 
so I learn more. Help me with write essay and give tips. Teachers are important for 
students in the life. Teachers are educate and helpful for us. 

For conclusion, I am agree that dog and teacher help me in find happiness in this life. 

Essay 5: Score __ 

If you ask 10 people what makes them happy, each one will provide a different answer. 
That's because everyone has a different concept of what the word means. For me, I 
get the most personal satisfaction out of accomplishing goals and making friends. 

First, coming up with a goal you want to achieve gives your life a sense of purpose. 
At that point, everything you do in order to move towards that goal brings you a 
certain degree of happiness. For instance when I was beginning to learn English, 
I used to listen to music from English recording artists and try to understand the 
meaning. Then I took several courses and when I felt confident enough, I traveled to 
the United States. With every step I took toward achieving my goal, I felt a sense of 
exhilaration and a growing enthusiasm because with each step, I was moving closer 
to realizing my aim. 
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Second, making friends is important to my well-being. It feels great when you really 
click with someone and enjoy spending time together. Having a friend makes me happy 
because I don't feel alone. There is someone with whom I can share my hopes and 
dreams and talk to about any troubles I may be experiencing. With this sharing, burdens 
become lighter and aspirations become stronger. Friends also provide companionship. 
Is always more fun to do an activity with another person than to do it by yourself. For 
instance, going to a movie with a friend is more enjoyable because you can discuss it 
afterwards. Dining out with a friend is preferable to eating alone because you can enjoy 
each other's company. People are social animals and are meant to interact. 

To summarize, goals and friendship makes me happy and bring meaning to my life. 
Goals give me a reason to get up in the morn1ng and friends allow me to share both 
good times and bad. Without goals and friends, life would be little more than going 
through the motions. 

Essay 6: Score _ 

Thing make me happy is money. Money is very important because need money 
survival. If no money, no can be happy. Need job for money. Need English for job. 
Thing make me happy is English. Speak English make me happy. I talk other people 
English. laughing together very funny. 

Other thing make happiness is love. Man and woman happy together. Help each 
other. If both job is better because more money. Can have big house, maybe two cars 
and children. Then very big happy. 

Final thing for happy is education. learn more is happiness for future. Include more 
money. 

8W4 Match the Rater's Comments to the Correct Essays 
Write the number of the essay (from pages 5 11- 13) above each set of comments. 

1. Essay _: Score 5 

This essay is well organized. The writer develops two main points in response to 
the question, What makes you happy and why? Furthermore, each point is fully 
developed with examples and details. The writer shows an excellent command of 
vocabulary with such words as exhilaration and enthusiasm and idiomatic language 
with the phrases when you really click with someone, social animals, and going 
through the motions. The essay is unified and coherent, and there are a variety of 
grammatical structures used. 

Minor grammatical errors with verb form (goals and friendship makes me happy) 
and a missing subject(_ Is always more fun .. . ) do not detract from the meaning. 

2. Essay_: Score 4 

The writer develops the essay with three main points. While some details and 
examples are given, they could be developed more fully. The writer shows a 
command of vocabulary with the synonyms for attitude such as view and perspective 
and shows the use of idiomatic language with the phrases in this may not be the most 
glamorous of professions, the quantity or quality of your social circle, the midst of 
divorce, savor every moment, and the choice is yours. 
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Noticeable errors with articles (_ positive light, you can make _ best of it, _ 
opportunity), prepositions (depend_, return for your everyday life), and a missing 
verb (Happiness_ difficult to define) give the writer a score of 4 rather than 5. 

3. Essay_: Score 3 

The writer answers the question with two main points; however, neither is sufficiently 
developed. The first body paragraph needs to be expanded. For instance, the 
writer could give more detail to explain why dealing with people on the job delivers 
happiness. In the second body paragraph, more detail could be provided to support 
why friends are helpful. 

The overuse of simple words such as good and important show that the writer 
lacks a command of vocabulary. 

The writer has attempted to use a variety of sentence types by incorporating 
questions in the introduction. However, the number of sentences beginning with the 
incorrect structure Is true or Is important show that the writer does not have a good 
command of English grammar. Other errors include inappropriate word choice (how 
to get happiness, working is a great deal of satisfaction), incorrect verb formation (are 
leisure activities play a part, enjoy to meet, needs have), parallelism (taking it easy and 
enjoy quality time), missing subjects (_can cook,_ is important), missing verbs 
(Friends_ also helpful), and word-form errors (feel proud in their accomplish) make 
the essay difficult to read. 

4. Essay _: Score 2 

This essay contains an accumulation of grammatical errors. Mistakes with subject
verb agreement (two things that makes me happy), missing possessive adjectives 
(_ dog and_ teacher), missing subjects (because_ loves me, _ help me,) 
malformed verbs (is meet, enjoy go, with write, am agree, in find), missing connectors 
(very beautiful_ also very cute), incorrect articles (go for the walks) make the essay 
difficult to read. 

While the writer introduces two main points to support the thesis statement, these 
points are underdeveloped. In other words, there are insufficient details or examples. 
Furthermore, the connection between ideas is not always clear. For instance the 
inclusion of Teachers are important for students in the life and Teachers are educate and 
helpful for. us do not support the idea that the person's teacher makes this person happy. 

5. Essay _: Score 1 

This essay contains serious and frequent language errors. There are missing articles, 
verbs, and subjects along with numerous word-form errors The three main ideas are 
also seriously underdeveloped. Connections between ideas are not always clear or 
logical. 

6. Essay _: Score 0 

For the most part, the writer has copied words from the prompt. 
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Diagnostic Chapter 
Reading 

DRl 

I. Learning and memory are both processes 
!hat require the use of the brain. 

2. Thesis statement: Dramatic 
breakthroughs in brain research today 
continue to clarify the details of both, 
thereby providing educators and students 
with valuable academic study skill 
strategies. Restatement: Brain research 
sheds light on the processes of learning 
and memory and points to valid study 
skill methods. 

3. Paragraph I: Learning and memory 
are related brain processes; paragraph 
2: Neuroscientists have identified 
three stages of memory; paragraph 
3: The transfer of infonnation from 
short- to long-term memory is relevant 
to the learning process; paragraph 
4: Neuroscientific findings can be 
applied to study-skill techniques; 
paragraph 5: To ensure permanent 
long-term memories, the processes of 
storage and retrieval must be activated; 
pardgraph 6: Herman Ebbinghaus 
outlined an optimal review schedule, 

4. Information about how brain research 
can assist students in understanding how 
to study most effectively 

DR2 
1. a) X Knowledge aod skills are results 

of learning. They are not the two key 
things being discussed. 

b) X The process of learning involves a 
modification in behavior and memory 
is the ability to recall information of 
experiences. They are not the two 
being discussed. 

c) ./The first sentence in lhe paragraph 
describes learning. The second 
sentence contrasts this process with 
memory. The third sentence refers 
to both learning and memory. Each 
refers back to learning and memory. 

d) X Memory is the ability to recall 
information or experiences. Neither 
information nor experiences are the 
two key things being discussed. 

2. a) X Basic facts could refer to any 
essential information. 

b) X You can possess knowledge that 
you did not memorize. 

c) X Associated knowledge means 
related knowledge. 

d) ./ Known information refers to 
knowledge a person already has or the 
person's established knowledge base. 

3. a) X It is not the strategies related to the 
breakthroughs in brain research that 
clarify learning and memory. 

b) ./The paraphrase for ..• thereby 
providing educators and students 
with valuable academic study
skill strategies is New study-skill 
tactics have emerged as a result 
of ... ; the paraphrase for Dramatic 
breakthroughs in brain research 
today continue to clarify the 
details or both is advances in brain 
research on learning and memory. 

c) X Those involved in education don't 
look to brain researchers. Brain 
researchers presented the information 
to them. 

d) X The ability to acquire new study 
skills is not mentioned. 

4. a) X Short-term memory is not less 
important than long-term memory. 

b) X A lack of attention does not 
contribute to the transfer of sensory 
stimuli lo short-term memory .. 

c) ./ Clues: ... approximately seven single 
or chunked items can be stored for 
roughly 30 seconds without repetition, 
which enables lengthened storage. 
Analysis: Repetition enables lengthened 
storage. 

d) X People do not use short-term 
memory when they recall childhood 
memories. 

5. a) X The previous sentence discusses 
sensory memory, not short-term 
memory. Therefore, an example of short
tenn memory carmot be placed here. 

b) X The reference word Here in the 
following sentence relates to the 
pl'lrase short-term memory in the 
previous sentence. Therefore, these 
two sentences cannot be separated. 

c) ./The sentence logically should be 
placed here because the previous 
sentence is about short-term memory 
and this is the last instance of short-term 
memory being discussed as such. Later, 
it is referred to as working memory. 

d) X The example cannot go here 
because the previous sentence 
discusses short-term memory as 
working memory. Furthermore, the 
following sentence gives an example 
of working memory. Therefore, 
these two sentences should not be 
separate~. 

6. a) ,!Clues: Short-term memory is also 
called working memory because 
It Is often used to solve temporary 
problems involving reasoning 
processes. For instance, in writing 
a research paper, a student employs 
working memory to organize 
the facts Into a coherent report. 
Analysis: In the example of writing 
a research paper, the student uses 
reasoning processes to organize the 
information in working or short-tenn 
memory. 

b) X Writing a research paper is not 
mentioned to draw a conclusion but to 
give an example. 

c) X Short-term memory and working 
memory are the same thing. 

d) X Short-term memory and working 
memory are the same thing. 

7. a) X Negative is a different meaning of 
critical. 

b) ./ Clues: The critical factor in the 
encoding process is the perceived 
meaningfulness of incoming data 
in terms of pre-existing mental 
frameworks. The greater number of 
associations a person can make with 
established learning, the better that 
new information will be retained. 
Analysis: The critical factor means 
the most important factor. Key means 
most important or critical. 

c) X Dependent means needing 
something. 

d) X Serious is a secondary meaning of 
critical, as in the phrase in critical 
condition. It is not the correct 
meaning for this context. 

8. a) X Clues: ... to encode new 
information. Neurologically, this 
is accomplished by repeatedly 
processing the Information through 
tbe hippocampus. Analysis: 
Memories are processed in the 
hippocampus-they are not stored 
there. 

b) X Associating a memory with a 
person in particular is not mentioned. 

c) ./Clues: T he critical factor In the 
encoding process is tbe perceived 
meaningfulness of incoming data 
in terms of pre-existing mental 
frameworks. The greater number 
or associations a person can make 
with established learning, the 
better tbat new Information will be 
retained. Analysis: A memory will be 
remembered based on its relationship 
to what is already known, 
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d) X Repetition does not detennine 
whether a memory will be 
remembered. 

9. a) X Allows means permits. While 
the word allows makes sense in the 
context, it does not share the same 
meaning as the word primes. 

b) X Facilitates means makes e&S)'· 
This word does not make sense in the 
context. 

c) X Prioritizes means places first. This 
word does not make sense tn the 
context. 

d) ./Clues: Accessing background 
knowledge on a topic prior to 
learning primes the brain to make 
associations with existing knowledge. 
Analysis: Substituting the word 
prepares for primes makes perfect 
sense because primes means prepares. 

10. a) X Clues: Accessing background 
knowledge on a topic primes the 
brain to make associations with 
existing knowledge. Analysis: 
According to paragraph 4, thinking 
about your current knowledge of a 
topic is an effective srudy tool. 

b) X Clues: Continually posing mental 
questions ..• allows the learner to 
compare and contrast ... Analysis: 
According to paragraph 4, asking 
internal questions while reading is an 
effective srudy tool. 

c)./ Although true, this srudy skill is not 
mentioned in paragraph 4. 

d) X Clues: ... benefits are gained 
through a solid grasp of overall 
concepts. In this way, relevant 
details can be classified into their 
appropriate categories. Therefore, 
tactics including ... taking notes 
on main ideas . .. boost encoding 
effectiveness. Analysis: According to 
paragraph 4. understanding the main 
idea so that indiv1dual facts make 
sense is an effective study tool. 

11 . a)X Daily events are not processed in 
working memory. 

b) ./ Clues: ... REM sleep, where the 
day's learning is replayed and 
reinforced in the hippocampus. 
Analysis: According to paragraph 5, 
in REM sleep, the day's memories 
are reviewed and s trengthened in the 
hippocampus. 

c) X There is no mention of pennanent 
long-tenn memories being associated 
with new learning in REM sleep. 

d) X Paragraph 5 does not mention that 
sleep promotes an mcreased ability to 
focus and concentrate. 

12. a)X Clues: Once permanent, memories 
no longer need strengthening in the 
hippocampus. Analysis: They are not 

stored there because they no longer 
need strengthening there. 

b) X Pennanenl memories are not stored 
in the frontal lobes. 

c) X Memories are not cormected to the 
hippocampus because they no longer 
need strengthening there. 

d) ./ Clues: Instead, the memory 
traces are stored In neuronal 
networks related to regions of the 
brain where the sensory inputs 
initially occurred. Analysts: 
According to paragraph 6, pennanent 
memories are stored in groups of 
connected neurons located in the 
various areas where the sensory 
information was first perceived. 

13.a) ,/This is a main point. A large part of 
the reading is about how we transfer 
infonnation from short- to long-tenn 
memory. This includes infonnation in 
paragraphs 3 and 5. 

b) X This is a detail related to how long
tenn memories are formed . 

c) X This is background infonnation 
used to introduce the topic. 

d)./ All of paragraph 2 and the first part 
of paragraph 3 are included in this 
statement. 

e) X This is a detail about study skills. 
f) ./This is a main point connecting 

how brain research is shedding light 
on how to srudy more effectively. It 
mcludes infonnation in paragraphs I. 
4, and 6. 

DR3 
I. Vocabulary, 2, 7, 9 
2. Reference, I 
3. Insert Teltt, 5 
4. Paraphrase, 3 
5. Factual Information, 8, 1!, 12 
6. Inference, 4 
7. Negative Factuallnfonnation. 10 
8. Purpose, 6 
9. Prose Summary, 13 

DR4 

l. The btggest mistake is being passive 
in tt1e learning process. Learning is 
the result of mental actions that can be 
actively directed. 

2. The diagrum illustrates that in order to 
learn something, an idea must pass from 
short- to long-tenn memory. ln order 
for it to do so, the processes of rehearsal 
and elaboration must be incorporated. 
Rehearsal means repetition, and 
elaboration involves modifying, 
connecting, manipulating, or changing 
the infonnation. Elaboration is the more 
effective strategy. 

3. Three examples of elaboration are 
talking to yourself about what you are 
reading, paraphrasing infonnation in 
a text, and using diagrams to visualize 
large sections of a text. Another way is to 
treat the reKtbook as though it contained 
answers and to write questions to these 
answers in the margins. 

4. Instead of reading non-stop, the speaker 
suggests reading in a loop. This means 
that you read a paragraph, stop, think, 
assess what's imponant. and then 
elaborate or rehearse that infonnation to 
make sure ft gets to loog-tenn memory. 

DRS 

I. They tend to overlook exam preparation 
and cram before the eKam. The problem 
with this approach is that they may not 
have enough time to prepare properly. 

2. In Diagram I, the curve represents 
knowledge, which decreases over time. 
The arrow represents the amount of 
time needed to re-leam ~he material. In 
Diagram 2, the three curves show that 
this material has been reviewed three 
times. The arrow shows that it would 
take less time to relearn this material 
than matenal that had never been 
reviewed as shown in Diagram I . 

3. It is best to review after 24 hours. 
4. To prepare for an exam, you need to assess 

how much time a revtew wtll take by 
looking at your course material and using 
a calendar. Do one day of intensive review 
(lR) the day before the exam. Before this 
step, do a long review. To figure out how 
long this long review should be, calculate 
bow many chapters or weeks of class you 
need to review. In addition. before doing 
this long review, identify knowledge gaps, 
and review these knowledge gaps before 
your long review. You may havt! missed 
classes or skimmed through imponant 
intbnnation. If you follow this method, 
it is likely that a revaew might take 
anywhere from two to three weeks. 

DR6 

I. In "Full-frontal Learning." the transfer 
of mfonnation from shon- to long-tenn 
memory is called elaboration, whereas in 
"The Brain, Learning, and Memory" it is 
called the encoding process. Elaboration 
involves study-skill techniques like 
talking to yourself about what you are 
reading, paraphrasing infonnation. 
and writing questions m the margins. 
The encoding process described in 
''The Brain. Learning, and Memory'' 
focuses on what goes on in the brain 
as infonnation is being transferred. For www.ztcprep.com



instance. a memory must repeatedly pass 
through the hippocampus. Emphasis 
is also placed on associating new 
information witb your established 
knowledge base. 

2. Elaboration strategies mentioned in 
"The Brain, Learning, and Memory'' 
include continually posing questions 
while learning. This is similar to 
talking to yourself about what you are 
reading and writing questions in the 
margins, mentioned in "Full-frontal 
Learning". Other elaboration strategies 
include comparing and contrasting new 
information with what you already know. 
gaining a grasp of overall concepts to 
fit in details, and chunking, classify ing, 
and categorizing new infonnation. These 
are all elaboration strategies because 
they involve manipulating the new 
informahon in some brain-based activity. 

3. Herman Ebbinghaus's optimal review 
schedule in "The Brain, Learning, and 
Memory" is similar to the forgening 
curve in "Pull-fromal Learning.'' Both 
emphasize review as a good way to 
ensure that new learning gets into long
term memory. The forgetting curve is 
more general, and Ebbinghaus's schedule 
is more specific and detailed. 

4. Answers will vary. 

listening 
DL1 

I. a) X The advisor brings up thJs tdea 
during their ta lk. She does not go in 
for th1s purpose. 

b) X The student thinks this at first, but 
this is not the reason for her visit. 

c) X The advisor suggests that she drop 
by later next week. She does not meet 
with her advisor on a weekly basis. 

d) ./ Clues: Student-Well to tell you 
the truth, I' m falling behind. I mean 
like, there's a lot to do, and I find J'm 
not well, you know, very organized 
about studying. Analysis: The srudent 
visi ts her advisor because she can 't 
keep up with her course work. 

2. a) ./ Clues: Advisor- Here, take a look 
at this weekly schedule template . ... 
Analysis: The advisor suggests that 
she complete a weekly guide. 

b) X Srudent--Okay so, weekly 
template, n monthly planner, a 
weekly to-do list and a daily to-do 
list. That gives me a Jot of tools. I 
think I've got a handle on this now. 
Thanks for your advice. Analysis: 
The advisor does not suggest that she 
complete a yearly planner. 

c) ./Clues: Adv1sor- And !hen you 
can adjust your weekly schedule to 
fit in those papers and assignment!!. 
Personally, I find it helpful to sit 
down on S unday night and make a 
to-do list for the week, Analysis: The 
advisor suggests lhal she complete a 
list of things to do every week. 

d) X Clues: Advisor- Here, take a look 
at this weekly schedule template. 
You can access these online from the 
counseling department. Analysis: 
He provides her with the template and 
tells her how to get others. Therefore, 
she doesn 't have to buy one. 

e) ./ Clues: Advisor- And then you'll 
need to buy or make some sort of 
monthly planner so that you can 
block out when your courses start 
and finish and fill in Important 
dates-like when papers are due and 
when final exams begin, that kind of 
thing. Analysis: The advisor suggests 
that she get a monthly pia Mer. 

3. a) X Clues: So the monthly planner 
kind or gives you a long-term view. 
And then you can adjust your 
weekly schedule to fit in those 
papers and assignments. Analysis: 
The monthly planner and the weekly 
schedule are separate. 

b) ./ Clues: Advisor- Here, take a look 
at this weekly scht>dule template. 
Analys•s: He must have a stack of 
them on hand if he has them so easily 
available to prov1de to the student. 

c) X Clues: Advisor- And always allot 
some time to homework and leave 
some open blocks in the case you get 
extra assignments like a term paper, 
a quiz, or an c~am . Analysis: The 
advisor suggests that she leave some 
blocks open. Therefore, the chart does 
not need to be filled 10 completely. 

d) X There is no mention ofthis. 
4. a) X l'he advisor does not say this 

because he thinks that the srudent is 
being rude. 

b) X The advisor does not say this 
because he wants the student to come 
and take a c.loser look at the weekly 
template. 

c) ./ When the professor says, "Ah. 
come on now." this means he thinks 
the studentJsjustjoking and therefore 
he doesn't believe her Analysis: The 
professor doesn 'l believe the student. 

d) X The advisor does not say this 
because he wants the student to focus 
on the task. 

5. a) 4 Clues: Advisor- And tht>n I make 
a to-do list for the specific tasks l 
want to accomplish every day . . . 

Answer Key 

Analysis: The advisor says that 
he makes a to-do list for specific 
tasks that he wants to accomplish 
everyday. 

b) I Clues: Advisor- ... weekly 
schedule template . .. you fill in 
the blocks. the one-hour blocks, 
with your typical daily activities
sleep, meals, classes, exercise, 
relaxation--and then you get a 
sense or how much time you have 
left over. Analysis: He identifies the 
weekly template as a tool with which 
to record general tasks and time 
available. 

c) 2 Clues: Advisor- . •. you'll need to 
buy or make some sort of monthly 
planner so that you can block out 
when your courses start and finish 
and fill in important dates-like 
when papers are due and when final 
exams begin, that kind of thing. 
Student-Right. Advisor-So the 
monthly planner kind of gives you 0 

long-term view. Analysis: A tool for 
obtaining an overview of the semester 
is a monthly planner. 

d) 3 Clues: Advisor- And then you can 
adjust your weekly schedule to fit 

DL2 

in those papers and assignments. 
Persona lly, I find it helpful to s it 
down on Sunday night and make a 
to-do list for the week. Analysis: A 
tool for modifying a general weekly 
workload is a weekly to-do list. 

I. Recommended activities include 
breakfast, class, housework. wasting 
time, extracurricular activiCies, exercise, 
dinner, television, studying, and social 
life. 

2. The average student has very little free 
time. 

3. Time-management problems may occur 
if a srudent slacks off or takes a three 
week "vacat1on" early in the term. The 
speaker is refening to not studying 
enough after class. If this happens, 
students may have to do extra work later 
on. However, there is not enough time 
in the average student's schedule to do 
this extra study. Other problems include 
adding a pan-time job or extra social 
life. This may make a srudent's schedule 
overcrowded. 

DL3 

I. a) X The fact that these words are needed 
by English for Academic Purposes 
students is not mentioned. 
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520 

b) X The fact that these words are 
needed by English for Academic 
Purposes students is not mentioned. 

c) ./Clues: ... we' re going to talk 
about vocabulary in the English for 
Academic Purposes classroom ... 
SO we need to teach vocabulary, 
but WHICH WORDS do we focus 
on and HOW MANY words do 
we teach? Analysis: Therefore, the 
professor mninly discusses the specific 
vocabulary required by English for 
Academic Purposes students. 

d) X The fact that specific vocabulary is 
explained is not mentioned. 

2. a) X This is true only if they read a very. 
VERY large amount. 

b) ./The professor's intonation implies 
that the average student will not read 
the required amount because it is too 
large an amount. 

c) X This is true only if they read a very, 
VERY large number of simplified texts. 

d) X There is no mention of this. 
3. a) X Tbere is no mention of this. 

b) X Clues: •.. while it Is true that 
they will gain in their vocabulary 
knowledge through extensive 
reading- reading materials that are 
fairly easy for them-these gains 
do not really add up to much unless 
of course the student reads a very, 
VERY large amount. Analysis: This 
is true only if they read a very, VERY 
large number of simplified texts. 

c) X Tbere is no mention of this. 
d) ./ Clues: ... research shows that 

intensive reading of shorter texts, let's 
say, 300 to 500 words, along with a 
clear focus on vocabulary IS the most 
effective method. Analysis: Therefore, a 
focus on vocabulary in conjunction with 
intensive readings is the most effective 
for increasing vocabulary. 

4. a) ./ Clues: Let's star t with the number 
of words in the English language. 
Now, depending on how you define 
a word, there's anywhere from half 
a million to over a million words 
in the English language. Analysis: 
Therefore, the exact number is 
difficult to identify. 

b) X There is no mention of this. 
c) X There is no mention of this. 
d) X There is no mention of this. 

5. a) X This is not the best method of 
teaching low-frequency vocabulary. 

b) X Extensive reading is covered in 
another question. 

c) X The professor does not discuss 
previewing unknown words with 
relation to teaching low-frequency 
vocabulary. 

d) ./ Clues: These are what are called 
low-frequency vocabulary ..• So how 
do we approach these words? Well, 
we need to give students strategies. 
And again, research provides us 
with the most appropriate course of 
action. We teach students techniques 
that allow them to determine the 
meaning from context. Analysis: 
Therefore, the best method ofteachmg 
low-frequency vocabulary is to guess 
meaning from context. 

6. a) 3 Clues: ... on the General Service 
List. Now this is a list of the most 
frequently occurring words in the 
English language. And even more 
surprising is that 75 percent of the 
words in an academic text are In 
the first 1000 most frequ ent words 
on this list. Analysis: Therefore, 75 
percent of the words in an academic 
text are in the first 1000 words. 

b) 2 Clues: ... on word frequency 
reveals that 80 percent of words in 
an academic text can be found in 
the first 2000 words on the General 
Service List. Analysis: Therefore, 80 
percent of the words in an academic 
text are in the first 2000 words. 

c) 4 Clues: ... the Academic Word 
List that covers roughly JO percent 
of the words in an ~cad ernie text. 
Analysis: Therefore, the Academic 
World List covers l 0 percent of the 
words in an academic text. 

d) I Clues: And this 95 percent 
threshold level of vocabulary 
knowledge is what a student needs 
to gain a sufficient understanding 
of the material ... Analysis: 

DL4 

The percentage of vocabulary 
knowledge needed to gain adequate 
comprehension is 95. 

I. Gist Purpose: C-1 
2. Gist Content: L-1 
3. Detail: C-2, L-3, L-S 
4. Organization:-
5. Connecting Content: C-5, L-6 
6. Inference: C-3, L-4 
7. Function: C-4. L-2 
8. Attitude: -

Speaking 
DSl 

Adjective 

1. self-controlled 

2. forgiving 

3. intelligent 

4. supportive 

5. friendly 

6. competent 

7.logical 

B. courageous 

9. creative 

10. clean 

11. honest 

12. loving 

13. ambitious 

14. cheerful 

15. reliable 

16. independent 

17. broad·minded 

18. polite 

Writing 
OWl 

Noun 

self-control 

forgiveness 

intelligence 

supportiveness 

friendliness 

competence 

logic 

courage 

creativity 

cleanliness 

honesty 

love 

ambition 

cheerfulness 

reliability 

independence 

broad-mindedness 

politeness 

I. All items should be checked off except 
conclusion: Paraphrase main ideas I 
and 2. 

2. a) In paragraph 2, the writer provided 
personal information about his or 
her job aspirations and the need 
for English in his or her field. In 
paragraph 3, the writer gave an 
example of mutual support and 
encouragement. 

b) ObJectives, aspirations, aims, and 
focus are synonyms used for goals. 

c) The writer rephrased the two main 
goals as follows: paragraph I: 
obtaining entrance into an English· 
language university and establishing 
a loving family; paragraph 4: go 
to university in English and start a 
family with a supportive partner; 
paragraph 2: attending an English 
untversity; paragraph 3: find a suitable 
partner and start a family. 

d) The writer used the following 
transitions: paragraph 2: first, however; 
paragraph J : second, in this way, for 
example; paragraph 4: to conclude. 

www.ztcprep.com



Chapter 1 

Reading 
1R1 

I. a) X rs almost means less tban. 
b) X Is equivalent to means equal to. 
c) ./ Clues: According to linguists, the 

number of words in the English 
language exceeds one million ••. 
Analysis: In using word analysis, ex 
means out ns in the words exhale and 
extend, and cud means go as in the 
word proceed. Therefore, you can 
infer that exceed means go out or 
go beyond. Go beyond is similar in 
meaning to Is greater than. 

d) X Is limited to means cannot be 
more than. 

2. a) X The word relative is generally 
associated with people, not things like 
words. 

b) X The word community is generally 
associated with people, not things like 
words. 

c) ./This is an example of a secondary 
meaning of an easy word being 
tested. A secondary meaning for 
family is group. Context clues show 
that a word family includes all 
of its inflected and derived tonns. 
The word family for develop thus 
includes words like developing and 
developmental. It is clear that all of 
the examples provided form pan of 
the word family or word group for 
develop. 

d) X A word association refers 10 words 
that are somehqw related in a person's 
mind. This is not mentioned in the 
reading. 

3. a) X You can even "align" the meaning 
to some degree does not make sense. 

b) ./Clues: On the other hand, 
derivational affixes can change 
this verb into a noun, adjective, 
or adverb. They can even alter the 
meaning to some degree. Analysis: 
Alter is a synonym for change. 

c) X Reduce means decrease. You 
cannot reduce the meaning of a word. 

d) X Convey mean express. 
4. a) X See clues for b. Belief means 

opinion. The underlined context clue 
is not a belief or an opinion; it is a fact 
or rule. 

b) ./ Clues: The key principle 
underlying word families is that 
once a base word is known, its 

related inflected and derived forms 
can be understood with little or no 
difficulty. Analysis: The underlined 
context clue is a rule. 

c) X The key "source" underlying 
word famllies does not make sense. 
Source means basis. 

d) X The key "similarity" underlying 
word families does not make sense, 
because word families is not being 
compared to anything. 

5. a) X There is no mention of the study of 
sentence structure. 

b) X There is no mention of the study or 
instructional methods. 

c) X There is no mention of the study of 
pronunciation features. 

d) .I Clue-'!: .•. assuming the learner 
bas a familiarity with common 
affixes. Take the Academic Word 
List, for example. With a knowledge 
of morphology and ... Analysis: A 
familiarity with common affixes 

lRl 

is part of the study of morphology. 
Affixes are word parts that assist in 
word formation . 

l. According to linguists, the number of 
words in the English language exceeds 
one million. 

2. A word family includes a base word and 
all of its inflected and derived forms. 

3. Inflectional endings do not change 
the base word's part of speech. For 
instance, deve/oos. developine. and 
developed are inflected forms of the 
base verb develop. 

4. On the other band, derivational affixes 
can change this verb into a noun. 
adjective, or adverb. They can even alter 
the meaning to some degree. 

5. On the other hand, derivational affixes 
can change this verb into a noun, 
adjective, or adverb. 

1R3 
I . Root: lingua- language; suffix: ist

person; meaning: language expert 
2. Prefix: elt--out; root: ceed-go; 

meaning: go out or go beyond 
3. Prefix: in- in; root: fleet-bend; suffix: 

ion-action; suffix: at-related to; 
meaning: bend in or change 

4. Prefix: ad/af- to; root: fix-fasten; 
meaning: fasten to 

5. Root: alter--other; meaning: change 

Answer Key 

6. Prefix: de-not; root: velop-wrap 
or cover; suffix: able-is or can be; 
meaning: able to be uncovered 

7. Prefix: under- under; root lie-rest; 
suffix: ing- related to; meaning: resting 
under or lying under 

8. Root: morph- form; suffix: ology- the 
study of; meaning: tbe study of word 
forms 

1R4 

I. learner, developer 6. familianty 
2. student 7. instance 
3. linguist 8. formation 
4. millionaire 9. development 
5. immediateness 

IRS 

I. wordy 
2. inflectional 
3. exemplary 
4. academic 
5. accessorize 

1R6 

I. adjective 
2. verb 
3. noun 
4. adjective 
5. noun 
6. noun, noun, 

noun 
7. adverb 

1R7 

6. quantify 
7. roughen 
8. alternate 
9. developmentally 

10. roughly 

8. adjective 
9. noun 

10. noun 
II. verb 
12. verb 
13. noun 
14. adjective 
I 5. adjective 

I . Nouns are often preceded by an article 
(a, an, the) or a possessive adjective 
(my, your, her). 

2. Nouns fall in the subject and object 
positions of a sentence. 

3. Common noun endings are -er, -or, 
-ant, -ess, -ist, -an, and -eer for people; 
-ness, -ity, -ance, -hood, -ence, and -dom 
for states; and -tb, -ation. -ment for 
actlons. 

4. Verbs follow the subject and precede 
the object except in passive voice. 

5. Common verb endings are -ize, -en for 
make, and -lfy and -ate for become or 
cause to be. 

6. Adjectives follow the verb be and 
linking verbs such as feel, look, smell, 
sound, taste, appear. seem, become 
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and get, turn, and grow when they 
mean become. 

7. Adject.ives often come before nouns. 
Adjectives modify or describe nouns. 

8. Common adjective endings are -y, -al, 
-ary, -atory, -ory, -ic. -esque, -ish. 
and -ly. 

9. Adverbs modify verbs and adjectives. 
When modifying a verb, they can be 
placed in a number of positions within a 
sentence. When modifying an adjective. 
they come before the adjecrivc. 

I 0. Common adverb endings are -ally 
and -ly. 

IRS 
1, Clues: ... romantic partners do not take 

legal vows of matrimony or even live 
together In the same residence. Instead, 
upon being invited by a woman. a 
man will walk to his partner's home 
after dark and return to his own 
family ea r ly the next day, hence the 
name walking marriage. Analysis: The 
walking marriage descnbes a romantic 
relationship between a man and woman 
who meet upon mutual consenL 

2. Paragraph I: information about the 
walking marriage; paragraph 2: 
mformation about a matrilineal society; 
paragraph 3: the advantages of the 
walking marriage 

1R9 
I. a) ./Clues: This small ethnic 

population resjdes in China on the 
border of the Yunnan and Sichuan 
provinces, adjacent to Tibet. 
Analysis: Since China and Tibet are 
two bordering countries. it is likely 
that this border exists along the 
Yunnan and Sichuan provinces. which 
it does. 

b) X While it is true that the Yunnan and 
Sichuan provinces are east of Tibet. 
adjacent does not have the meaning 
of being east of. Rather it means 
neighboring or bordering on. 

c) X It would be unlikely that two 
countries could be parallel because that 
means their borders would always be 
the same distance apart and never meel. 

d) X See clues for a. Analysis: The 
sentence is all about location. A 
discussion of similarities does not fit 
in this contexl. 

2. a) X See clues for c. Ceremonies are 
formal events, not promises. 

b) X See clues for c. Contract, are 
written agreements, whereas vows are 
verbal ones. 

c) .I Clues: Here, male and female 
romantic partners do not take 
legal vows of matrimony or even 
live together in the same residence. 
Analysis: When people get married, 
they make a legal promise to each 
other. These vows typically include 
the following wording: To have and 
to bold, from this day forward, for 
better or for worse, for richer or for 
poorer, in sickness and in health, to 
love and to cherish, till death us do 
part. 

d) X See clues for c. Requirements are 
needs, not promises. 

3. a) X Interpersonal means between 
people, whereas mutual means shared. 

b) X Clues: .•. male and female 
romantic partners do not take legal 
vows of matrimony ... Analysis: 
If they are not legally married, they 
cannot have marital love. 

c) X Mutual does nor mean romantic. 
Romantic implies a love relationship. 
Mutual does not. 

d) .I Clues: Instead, upon being invited 
by a woman, a man will walk to 
his partner's home after dark an!l 
return to his own family early the 
next day, hence the name walking 
marriage. These unions, whether 
sho•·t- or long-term, are based 
upon mutual Jove and affection ... 
Analys1s: The woman invites the man. 
Therefore, she loves him. The man 
accepts; therefore, he loves her. In 
other words, they share a feeling of 
love for each other 

4 . a) X See clues for c Child-rearing 
responsibilities are the duty of the 
woman's family, not the wish of the 
woman's family. 

b) X See clues for c. Analysis: There is 
no choice in the matter. Tn this culture, 
child-rearing responsibilities are the 
responsibility of the woman's family. 

c) .I Clues: There is no sharing of 
finances or even of chlld-rearing 
responsibilities, which ri!st solely in 
the hands of the woman's family ... 
Children are also raised exclusively 
by the woman's extended fa mily •. , 
Analys1s: Child-rearing responsibilities 
are t11e sole responsibility or duty of 
the woman's fami ly. 

d) X See clues for c. Child-reanng 
responsibilities are the duty of the 
woman's family, not the intent of the 
woman's famfly. Intent means plan 
or p urpose. 

5. a) X An alliance is a partnership that 
does not necessarily involve family 
relationships. 

b) ./Clues: The Mosou culture is a 
matrilineal society, so called because 
the children take their mother's 
surname and lineage is traced 
through the female side of the 
fa mily. Analysis: ln most cultures, 
children take their father's surname, 
and ancestry is traced through the 
male side of the family. However, for 
the Mosou, lineage or ancestry is 
traced through the female side because 
children take the1r mother's surname. 

c) X Parents would not be traced 
through the female side of the family 
because parents would involve one 
person from the female s1de and 
another from the male side, 

d) X The word relationships is too 
broad for this context Relationships 
can include friends who have no 
familial bonds. 

6. a) X This is a different meaning of the 
word traced. Besides, it does not 
make sense to say lineage is "copied 
from an original" through the 
female s ide of the family. 

b) .I Clues: The Mosou culture is 
a matrilineal society, so CJIIIed 
because the children take their 
mother's surname and lineage is 
traced through the female side of 
the family. Analysis: To trace rhe 
lineage of a person in a matrilineal 
society. you would need to follow the 
family line back in time through the 
person's mother, grandmother, great
grandmother, and so on. 

c) X Lineage is not decided after 
consideration; it is traced back 
through the generations. Besides, it 
does not make sense to say lineage 
is "decided after consideration" 
through the female side of the famUy. 

d) X Lineage 1s not suggested by 
experts; it can be found through a 
search of evidence. Besides, it does 
not make sense to say lineage is 
"suggested by experts" through the 
female side of the family. 

7. a) X Alternative has a similar meaning 
to the word substitutes. They both 
mean replacement. It is. therefore, 
unlikely the two words would be 
placed together. 

b) .I Clues: C hildren are ulso raised 
exclusively by the woman's 
extended family-grandparents, 
parents, uncles, and aunts- who 
all generaJJy live in the same 
household. Accordingly, the 
child has the a ppropriate male 
Influence, with the male members 
of the woman's family acting as 
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paternal substitutes. Analysis: The 
child is raised in a fatherless home. 
However, he or she has males who 
act as substitute fathers. Besides, the 
word matriJineal is found earlier in 
the passage, and maternal comes 
up later. From the context, the prefix 
mat can be inferred to mean mother. 
Accordingly, pat likely means father. 

c) X See clues for b. The context implies 
paternal has the meaning of male; 
however, required means necessary. 

d) X See clues for b. The context implies 
paternal has the meaning of male; 
however, supportive means caring. 

8. a) X Analysis: His child is a familiar 
relative, yet he does not live with the 
child. 

b) X No one gets married in this culture, 
as stated in paragraph 1. 

c) .t Clues: ... Children are also 
raised exclusively by the woman's 
extended family ... who all generally 
live in the same household .•.. his 
permanent residence remains 
with his maternal relatives, 
where he must fulfill the parental 
responsibilities ussociated with 
his sister's, aunt's, or mother's 
children. Analysis: Individuals are 
raised in the same household as their 
mother's family. When they grow up 
and have children themselves. they 
remain in this household with their 
maternal relatives. Maternal means 
related through the mother. 

d) X This is another meaning of 
maternal. 

9. a) X This word is too strong. It means 
ridiculous because it doesn't make 
sense. The walking marriage, 
however, does make a Jot of sense, as 
explained in the sentences that follow. 

b) X See analysis for d. The word 
original bas a positive meaning; 
therefore, the contrast clue while 
would be illogical. 

c) X See analysis for d. The word 
unique has a positive meaning; 
therefore, the contrast clue \Yhile 
would be illogical. 

d) .t Clues: Wbile this form of 
mardage may seem somewhat odd, 
it offers numerous advantages. 
Analysis: The contrast clue while 
indicates that odd has a negative 
meaning because it is contrasted with 
advantages. Odd means unusual. 

10. a)./ Clues: ... there is no staying 
together for the sake of the children. 
Analysis: In a typical marriage, 
staying together benefits the children 
by providing them with two parents. 

b) X Destiny does not fit in the context. 
Destiny means pre.-determined 
future. If a ctuld's destiny is pre
determined, parents staying together 
would have no influence. 

c) X Sake means benefit, not raising. 
d) X Sake means benefit, not 

safekeeping. 
11 . a) X Confinement has a negative 

meaning, which implies being held 
against one's will. 

b) .t Clues: Second, there is no divorce 
and no division of property upon 
divorce. Furthermore, there are 
no child custody issues, since it is 
understood that all children are to 
be raised by tbe mother's family. 
Analysis: In a typical divorce, parents 
have to decide who the child will 
live with. This is called custody or 
guardianship. ln the walking maniage, 
there are no guardianship issues 
because it is understood the woman's 
family will raise the child, A father may 
never have custody ofhis child. 

c) X Children cannot be owned. In fact, 
no person can be owned except in the 
concept of slavery. 

d) X Child "separation'' issues would 
mean that a child feels badly upon 
being separated from a parent. It 
would be illogical to say there 
are no child separation issues in 
the wallting marriage because by 
definition, the child is separated from 
his or her father in that they do not 
live together. 

12. a) X See clues for d. Analysis: Given the 
definition of a parent, they are for the 
most pan, adults. Therefore. it is illogical 
to say they would die before adulthood. 

b) X See clues for d. Analysis; If a 
parent dies before childbirth, he 
or she would not have the chance to 
have a child, 

c) X See clues for d. Analysis: Most 
parents die before their children. 
This does not generally stop them 
from fulfilling their parental duties. 

d) ./ Clues: Finally, in the case of a 
parent dying prematurely, there 
are various alternative role models 
who can assume the required 
parental duties. Analysis: In the case 
of a parent dying before expected, 
there are others who can handle the 
required parental duties. 

13.a)X The child has only one parent 
within his maternal family. lfthis 
parent dies, there are no other parents 
available. 

b)./ Clues: FinaUy,ln the case of a 
parent dying prematurely, there are 

Answer Key 

various alternative role models who 
can assume the required parental 
duties. Analysis: A role model provides 
a positive example to be copied. 

c) X Unusual characters in this context 
would mean eccentrics or oddbaUs. 

d) X Only maternal relatives form part 
of the maternal family. Therefore, no 
paternal relatives would be available 
in this family. 

14.a)X Lugu Lake is a real not an 
imaginary location, as indicated by 
the ·first sentence in the passage. 

b) X There has been no mention of a 
mystery. 

c) X Photorealistic describes an artistic 
style resembling photography. 

d)./ Clues: ... by the Mosuo of 
picturesque Lugu Lake. high In the 
Himalayas. Analysis: Picturesque 
means that it is visually appealing. 
Through word analysis, we ,can 
determine that picturesque means it 
looks like a picture. 

tRIO 
I. The thesis statement is Jn testing 

the accuracy of this thesis, brain 
researchers hypothesized that one or 
several neurological mechanisms were 
responsible for the feelings associated 
with Jove. This is rephrased in the 
sentence that follows. 

2. Paragraph I: information about the 
claim in evolutionary biology that 
relates to the neurological basis for love; 
paragraph 2: information about the series 
of experiments; paragraph 3: the two 
important findings ; paragraph 4: more 
detail about the second important finding; 
paragraph 5: researchers' conclusions. 

lRll 
1. a) ./Clues: Interest in the neurological 

basis of love stems from a 
longstanding claim in evolutionary 
biology. Analysis: By dividing the 
word longstanding into word parts, 
it means something that has stood 
for a long time. In other words, it is 
age•old. 

b) X There is no controversy mentioned. 
c) X A longstanding claim is a current 

claim; however, it is also one that has 
been around for a long time. 

d) X Periodic means occasional. 
This is a different meaning from 
longstanding, which means age-old 
or long-existing. 

2. a) X No achievements of humans are 
mentioned, except for their ability to 
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survive, which points to bas the best 
answer. 

b) ./Clues: Experts in this field state 
that both romantic and maternal 
love serve a significant purpose: the 
propagation of the human species. 
They submit that while romantic 
love promotes mating and parenting, 
maternal love ensures the resulting 
offspring will survive and prosper 
so that they may someday have their 
own families. Analysis: [n other words, 
romantic and maternal love ensure the 
continuation of the human species. 

c) X Intelligence of the human species 
is not mentioned here. 

d) X The superiority of humans over 
oiber species is not mentioned. 

3. a) X Develop means change and grow, 
whereas prosper means thrive. 

b) X Mature means become an adult, 
whereas prosper means thrive. 

c) X Reproduce means have children. 
whereas prosper means thrive. 

d) ./ Clues: •.. maternal love ensures 
the resulting offspring will survive 
and prosper so that they may 
someday have their own families. 
Analysis: Reproduction is more 
prevalent among the strongest of a 
species. Therefore, it is not enough 
that they survive; they must survive 
and do well or thrive. 

4. a) X See analysis for b. Neighbors do 
not result from mating. 

b) ./ Clues: ... while romantic love 
promotes mating and parenting, 
maternal love ensures the resulting 
offspring will survive and prosper. 
Analysis: Children arc the result of 
mating. 

c) X Individuals is too general. 
Children is better because it is more 
specific. 

d) X Litter refers to animal offspring. 
This reading passage is discussing 
humans. 

5. a) X This is another meaning of thesis. 
No essay is mentioned. 

b) X The experiment is mentioned later, 
in paragraph 2. 

c) X Clues: Interest in the neurological 
basis of love stems from a 
longstanding claim in evolutionary 
biology. Experts in this field state 
that both romantic and maternal 
love serve a significant purpose: tbe 
propagation of the human species. 
Analysis: This is a claim, which means 
it is unproven. If something is unproven. 
it cannot be said to be a truth. 

d) ./Clues: They submit that while 
romantic love promotes mating and 

parenting, ma ternal love ensures the 
resulting offspring will survive and 
prosper so that they may someday 
have their own families. In testing 
the accuracy of this thesis, brain 
researchers hypothesized tbat one 
or several neurological mechanisms 
were responsible for the feelings 
associated with love. Analysis: Thesis 
refers to the theory that love promotes 
the continuation of the human species. 

6. a) X Networks are not mentioned. 
b) X In paragraph 3, it is mentioned 

that the neurotransmitter dopamine 
is responsible for rhe positive 
emotions experienced in the feeling 
of love. Therefore, one mechanism 
involves a neurotransmitter. However 
neurotransmitters would be 
wrong, because there is only one 
neurotransmitter mentioned in the 
reading passage. 

c) X No pathways are mentioned. 
d) ./ Clues: In testing the accuracy 

of this thesis, brain researchers 
hypothesized that one or several 
neurological mechanisms were 
responsible for the feelings 
associated with love ... (Paragraph 
5) ... there are at least two 
neurological mechanisms involved 
in the experience of love. First, love 
promotes positive affect; second, 
it disables negative evaluations. 
Analysis: Processes can be substituted 
for mechanisms with no change in 
meaning. 

7. a) X See clues and analysis for b. 
b) ./ Clues: ... brain researchers 

hypothesized that one or several 
neurological mechanisms were 
responsible for the feelings 
associated with Jove. In other 
words, they predicted tbat love was 
hardwired Into the architecture of 
the human brain. Analysis: Wired 
means connected. Hardwired, 
by definition, means inherently 
connected or unchangeable. 

c) X See clues and analysis for b. 
d) X See clues and analysis for b. 

8. a) ./ Clues: They measured brain 
activity of both mothers and the 
romantically Involved and included 
parameters to control for feelings 
of friendliness and familiarity 
versus love. For instance they 
measured the brain activity in 
mothers viewing photographs 
of their own babies versus other 
people's they had known for a 
similar time period. Likewise, 
researchers evaluated braln Images 

of the romantically involved viewing 
photos of their partners versus 
picttues of friends or acquaintances. 
Analysis: The parameters or elements 
that control for feelings of friendlinest. 
and familiarity versus love are 
listed in the sentences thal follow 
the sentence including the word 
parameters. One example of these 
elements is showing photos of babies 
tbat mothers knew versus their own. 

b) X See clues and analysis for a. 
c) X See clues and analysis fora. 
d) X See clues and analysis for a 

9. a) X See clues and analysis for b. 
b) ./ Clues: They measured brain 

activity of both mothers and the 
romantically Involved and included 
parameters to control for feelings of 
friendliness and familiarity versus 
love .... Likewise, researchers 
evaJuated brain Images of the 
romantically involved viewing 
photos of their partners versus 
pictures of friends or acquaintances. 
Analysis: An acquaintance does not 
elicit feelings of love; this person, 
like a friend. would elicit feelings 
of friendliness and familiarity. An 
acquaintance, by definition, however, 
is less than a friend and is more in line 
with a social contact. 

c) X See clues and analysis for b. A 
trusted associate could elicit feelings 
of love. 

d) X See clues and analysis for b. An 
unknown Individual would not 
elicit feelings of love, friendliness , or 
familiarity. 

lO.a) X It docs not make sense to say there 
was considerable change "between" 
brain areas involved in romantic 
and maternal love. Using the word 
between tmplies a comparison. 

b) ./ Clues: First, there was 
considerable overlap between 
brain areas involved in romantic 
and maternal love. Specifically, 
brain activity for both stimulated 
the reward centers of tbe brain. 
Analysis: In other words, both 
romantic and maternal love had a 
corresponding effect. 

c) X See clues and analysis for b. No 
differences are mentioned, only 
similarities. 

d) X It does not make sense to say 
there was considerable "evidence" 
between brain areas involved in 
romantic and maternal love. 

II. a) X See clues and analysis for b. There 
is no mention of curiosity. 
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b) ./Clues: ... the neurotransmitter 
dopamine was released, 
contributing to a r ise in energy, 
motivation, and feelings of euphoria 
or ela tion. Analysis: Because 
euphoria and elation are joined 
wi th or, this indicates they have the 
same meaning. Since elation means 
ecstasy, so does euphoria. 

c) X See clues and analysis for b. There 
is no mention of instability. 

d) X See clues and analysis for b. There 
is no mention of j ealousy or of any 
other negative feelings. 

12. a) X See clues and analysis for c. 
b) X See clues and analysis for c. 
c) ./ Clues: ... love effectively 

deactivated specific areas of the 
pre-frontal cortex involved in 
forming critical social eva luations. 
T hat is to say, the object of a 
lover 's affection is not subj ected to 
any form of negative assessment. 
Analysis: Critical socia l evaluations 
is equated with negative assessments. 
Therefore, critical means negative. 

d) X See clues and analysis for c. 
13. a) X See clues and analysis for d. 

b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) ./ Clues: Researchers conclude that 

their original hypothesis was indeed 
confirmed and that there are at 
least two neurological mechanisms 
involved in the experience of love. 
Analysis: If the original hypothesis 
was confirmed, it was unproven as 
the original hypothesis. 

14.a) X See clues and analysis for b. Also, 
find ings cannot comprel1end an 
emotion. Therefore. comprehend 
does not make sense in the context. 

b) ./ Clues: First , love promotes 
positive affect; second it d isables 
negative evaluations. T heir findings 
serve to demystify this powerfu l 
emotion ... Analysis: Demystify 
means to take the mystery out of 
something. This can be determined 
through word analysis, with the prefix 
de meaning to reverse the action 
of and mystify relating to mystery. 
Also, the findings of the experiment 
take the mystery out of the emotion 
by explaining it scientifically. Another 
way to say this is to illuminate 
something, or to shed light on it to 
see if more clearly. 

c) X See clues and analysis for b. The 
findings do not stress the emotion; 
they shed light on it, or illuminate it. 

d) X See clues and analysis for b. 
Underestimate means undervalue. 

This does not make sense in the 
context. 

15. a) X See clues and analysis for d. 
Constructive means useful and 
intending no harm. It doesn't fit into 
the context. 

b) X See clues and analysis for d. 
Rocky means made of rock, whereas 
concrete, in this context, means solid. 

c) X See clues and analysis ford 
ControUed means kept under contro~ 
whereas concrete means solid. 

d) ./ Clues: Researchers conclude that 
their original hypothesis was indeed 
confirmed and that there a re a t 
least two neurological mechanisms 
involved in tbe experience of 
love. First. love promotes positive 
affect; second it disables negative 
evuluations. T heir find ings serve 
to demystify this powerful emotion 
and provide concrete evidence 
regarding why those who love 
behave as they do. Analysis: The 
concrete or solid evidence is that the 
original hypothesis was confirmed 
with two important scientific 
discoveries. 

1Rl2 
1. Hypothesis 4. Results 
2. Method 5. Conclusions 
3. Results 

JR 13 

I. The male biological clock describes s 
man's decline in hormones and fertility 
as he ages. 

2. The risks are having children with 
genetic abnormalities and behavioral 
disorders. 

1R14 
1. F Clues: The biologJcal clock has 

always been portrayed in pop culture 
as a woman's problem. But mounting 
research shows the clock is ticking 
for men, too-whether they choose to 
believe it or not. 

2. T Clues: You have a decline in 
hormones. a decline in fertility, as 
women age and an increased chance of 
genetic abnormalities to the babies born 
from older women. Well, surprise, that's 
exactly what happens to men. 

3. T See clues for 2. 
4. F Clues: In fact, a man's fertility begins 

to decline in his 30s 
5. F Clues! A woman is born w1th all the 

eggs she will ever have. 

Answer Key 

6. F Clues: But a man produces 100 
mtllion sperm each day through cell 
division. 

7. T Clues: The more often a cell divides, 
the more likely a glitch will occur as 
genes are copied. With billions of sperm 
cells dividing over a man's li fetime, 
that's a lot of opportunities for error. 

8. F So schizophrenia, autism, mental 
retardation, and some cases of 
Alzheimer's have all been linked to 
paternal age. 

9. F Clues: Katchko was 42 when his first 
child, John, was born. 

10. F Clues: At age three, John was 
diagnosed with autism. 

I I. T Clues: The occurrence of autism is 
about five times greater with fathers in 
their 40s compared with dads younger 
than 30. 

12. T Clues: Researchers believe the 
children of older dads should be 
screened. 

l RlS 
1. a) X Biological clocks have come under 

rigorous examination qecause couples 
are postponing having children. 
People are not postponing having 
children because of biological clocks. 

b) X Educational priorities are not 
discussed in paragraph I. 

c) ./ Clues: .•. the cost involved in 
raising a child is approximately a 
quar ter of a million doUars. Witb 
this kind of economic pressure, 
many couples are postponing 
having children until they can 
realistically handle tbe financial 
responsibility. 

d) X Delayed marriages are not 
discussed in paragraph l. 

2. a) X See clues and analysis for c. Pr ice 
means cost. Price has a different 
meaning from the word number. 

b) X See clues and analysis for c. R isk 
means a chance of something going 
wrong. Risk IS not similar to the word 
number . 

c) ./Clues: Relevant stat istics In the 
US reveal tha t the proportion of 
babies born to parents beyond the 
age of 35 has more than doubled 
in the last 30 years. Similarly in 
the United Kingdom, the number 
of men over 40 fathering chi.ldren 
has increased by SO percent in 
the last decade. Analysis: We can 
infer that proportion is similar to 
number beca\1se in the first sentence, 
the proportion doubled and in the 
second sentence, which begins with 
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the transition similarly, the number 
increased by 50 percent. The answer 
choice most similar to number is 
percentage. 

d) X See clues and ana.lysis for c. 
Importance means significance. 
Importance is not similar to the word 
number. 

3. a) ./ Clues: Specifically, men aged JS 
and older have significantly higher 
concentrations of sperm containing 
malformed DNA. Analysis: They 
do not have higher concentrations 
of sperm. They have higher 
concentrations of sperm containing 
malformed DNA. 

b) X Clues: Researchers now report 
that genetic damage to sperm 
cells, including the incapacity to 
impregnate a female egg, rises 
with a man's age, thus intensifying 
the risk of miscarriages and more 
than 20 separate disorders such 
as fetal abnormalities and genetic 
defects. Analysis: Miscarriage is the 
same thing as a premature end to a 
pregnancy. 

c) X Clues: Researchers now report 
that genetic damage to sperm 
ceUs, including the incapacity to 
impregnate a female egg, rises with 
a man's age ... Analysis: Genetic 
damage to sperm cells is the same 
thing as defective sperm. 

d) X Clues: Researchers now report 
that genetic damage to sperm 
cells,lncludlng the incapacity to 
impregnate a female egg, rises with 
a man's age, thus intensifying the 
risk of miscarriages and more than 
20 separate disorders such as fetal 
abnormalities and genetic defects ... 
Analysis: A genetically abnormal 
fetus is a restatement of fetal 
abnormalities. 

4. a) X This answer does not discuss the 
incapacity to impregnate a female egg. 

b) X There is no mention of ageing sperm 
in the highlighted sentence. lt only 
refers to ageing men. Furthermore, 
there is a reduced incidence of 
pregnancy, not a greater incidence. 

c) X This answer does not mention 
possible disorders. 

d) ./ Clues: While traditional wisdom 
may suggest that age does not play 
a role in a male's reproductive 
facility, this common folklore is 
scientifically Inaccurate. In fact, a 
man over 35 years of age has half 
the c.hance of fathering a child 
that a man of 26 does. By 45, this 
same male will have one-fifth the 

opportunity. Analysis: This sentence 
includes the essential information 
that as a man ages, he bas a reduced 
chance of getting a woman pregnant 
or producing a child without a 
disorder because genetic damage to 
sperm increases with age. 

S. a) X Clues: ... this common folklore is 
scientifically inaccurate. Analysis: 
A preference would not be analyzed 
scientifically. 

b) ./Clues: In fact, a m~n over 35 
years of age has half the chance of 
fathering a child that a man of 26 
does. By 45, thi~ same male will 
have one-fifth the opportunity. 
Analysis: These sentences refer to a 
man's capability to father a child. 

c) X The word priority does not make 
sense in this context. 

d) X The term reproductive system 
refers to the organs involved in 
reproduction. This does not make 
sense within the context of this 
reading. 

6. a) X Clues: While traditional wisdom 
may suggest that age does not play 
a role in a male's reproductive 
facility, this common folklore is 
scientifically inaccurate. Analysis: 
Knowledge is something gained from 
fact, not opinion, so knowledge would 
not be scientifically innccurute. 

b) X Clues: While traditional wisdom 
may suggest that age does not play 
a role In a male's reproductive 
facility, this common folklore is 
scientifically Inaccurate. The word 
discussion docs not make sense in 
this context: folklore refers back to 
traditional wisdom. 

c) ./ The word myth makes sense here: 
folldore refers back to traditional 
wisdom. Myth is a synonym for 
traditional wisdom. 

d) X Clues: While traditional wisdom 
may suggest that age does not play 
a role in a male's reproductive 
facility, this common folklore is 
scientifically inaccurate. The word 
tradition does not make sense in 
this context: folklore refers back to 
traditional wisdom. 

7. a) X Women are not mentioned in the 
paragraph. 

b) ./ Clues: In fact, a man over 35 
years of age has half the chance 
of fathering a child than a man 
of 26 does. By 45, this same male 
will have one-fifth the opportunity. 
Moreover, research indicates that 
with every year of increased age 
in a mao, there is around an 11 

percent reduction in the likelihood 
of pregnancy. Analysis: By 60, a man 
will have very little chance. 

c) X Clues: While traditional wisdom 
may suggest that age does not play 
a role in a male's reproductive 
facility, this common folklore is 
scientifically inaccurate. Analysis: 
Science proves that age plays a role in 
a man's reproductive ability. lt does 
not prove that a 60-year-old has no 
chance of fathering a child. 

d) X Analysis: While this answer choice 
is true, it does not answer the question. 

8. a) X See clues and analysis for b. 
b) ./ Clues: The fact that males endure 

between a one and two percent 
decrease in the production of 
testosterone each year commencing 
in their 20s leads to a reduction 
in both the quantity and quality 
of sperm. Analysis: Fewer ood 
less-effective sperm is a restatement 
of a reduction in the quantity and 
quality of sperm. 

c) X Clues: Andropause, the male 
equivalent of menopause, represents 
a gradual but consistent decline Ln 
androgens or male hormones over 
time. Analysis: Andropause is defined 
as the reduction in male hormones 
including testosterone. Therefore, it is 
the condition and not an effect of the 
condition. 

d) X Clues: To Initiate pregnancy, a 
sperm count of roughly 20 million is 
required. Analysis: This is the sperm 
count required to initiate pregnancy. 
It is not an effect of a decrease in 
testosterone. 

9. a) X See clues and analysis for d. 
Andropause is not somewhat of a 
serious mistake; it is somewhat of an 
inappropriate term. 

b) X This answer does not make sense in 
the context. 

c) X This answer does not fit into the 
sentence grammatically. Besides that, 
it has the wrong meaning. 

d) ./ Clues: Andropause, while 
somewhat of a misnomer because 
there Is no ''pause" or cessation of 
reproductive functioning but rather 
a steady deterioration ... Analysis: 
The reasons given indicate that the 
term andropause is inappropriate 
because there is no pause. Therefore, 
it is an inappropriate term. In using 
word analysis, mis means wrong, and 
nom means name, which poiolS to 
the meaning wrong name. Therefore, 
inappropriate term is the C()JTect 
answer. 
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1 O.a) X There is no mention of specific 
types of male infertility procedures. 

b) ,/Clues: ... the profit motive 
arising from the lucrative infertility 
industry. This commercially 
successful enterprise caters to the 
female population and benefits by 
ignoring male infer tility problems, 
which are often less expensive to 
treat. For females, one cycle of an 
in-vitro fertilization procedure* can 
cost tens of thousands of dollars. 
Analysis: The author mentions in
vitro fertilization to show why male 
inferti lity bas been ignored. Doctors 
can make more money by suggesting 
women undergo in-vitro fertilization. 

c) X This is not the main reason. 
d) X This is not the main reason. 

ll . a) X See clues and analysis for b. 
b),/ Clues: The fact is, however, 

that roughly half of all infertility 
problems can be attributed to the 
male side ofthe equation. Analysis: 
Half equals 50 percent. 

c) X See clues and analysis for b. 
d) X See clues and analysis for b. 

12. a) X Flow towards does not make sense 
in the context. You cannot say ... any 
decrease in fertility could be perceived 
as a "ftow towards" his masculinity. 

b) ,/ Clues: For the conventional 
male, any decrease in fertility 
could be perceived as a blow to his 
masculinity. Analysis: If a man learns 
he is Jess fertile, this could hurt his 
sense of masculinity. Therefore, the 
answer must have a negative meaning 
or connotation. Furthermore, the word 
blow can mean hit or strike. Therefore 
strike against is the correct answer. 

c) X See clues for b. A decrease in 
fertility would not be a reason for a 
man's masculinity. 

d) X See clues for b. A decrease in 
fertility would not be a restatement 
of a man's masculinity. 

13.a)X Clues: His possible that with a 
greater relaxation of gender roles 
in present-day society, men are 
now willing to claim ownership 
of what they could not hitherto 
admit. Analysis: Paragraph 6 does 
not mention that males are concerned 
about a relaxation of gender roles. 

b) X Male weakness is not discussed in 
paragraph 6. 

c) ./ Clues: Another reason wby male 
Infertility has had such a low profile 
may be due to the male ego. For the 
conventional male, any decrease 
in fertility could be perceived 
as a blow to his masculinity. 
Alternatively, this decrease could 

be associated with a sense of 
impotency.Analysis; A blow to his 
masculinity is another way of saying 
less manly; a sense of impotency is 
another way of saying less virile. 

d) X A male's superior position is not 
discussed in paragraph 6. 

l4.a) ./This represents a main idea 
regarding andropause in the 
passage and includes information in 
paragraphs 2, 3, and 4. 

b) X This is a detail , which is only 
included in the final sentence of 
paragraph 2. 

c) X This is a detail included in two 
sentences in paragraph 5. 

d) X This is a detail included in the first 
sentence of paragraph I. 

e) .I This is a main idea regarding 
age and the male biological clock 
including information in paragraphs 3 
and 4. 

f) ,/This is a main idea about 
reasons the male biological clock 
has remained unknown including 
information in paragraphs 5 and 6. 

Listening 

lLl 

I. e) So our next took on the a2enda 
jj the parenting habits of emperor 
penguins. 

2. g) This afternoon, we're going to be 
lookin2 a t the family business. 

3. b) Okay. so today we'U be examiniD2 the 
four major types of parenting styles. 

4. a) And this can translate into a distinct 
competitive advantage for the family 
enterprise. Why? Number One ... 

5. d) So let's move on to when the female 
returns. What happens then? 

6. I) The major difference between 
working in a family business versus 
working in a commercial enterprise .. , 

7. c) The family-owned operation is highly 
flexible. For instance . .. 

1L2 

Note tharwords and ideas predictions are only 
examples. Your answers may be different. 
I. a) Predicted Content: definition of 

pheromones; Words and Ideas: 
liquid, gas, chemical, smell, scent, 
send out, sense. attract 

b) Predicted Content: explanation 
re how pheromones work; Words 
and Ideas: how male senses the 
pheromones, pick up on 

c) Predicted Content: explanation re : 
the type of messages pheromones are; 
Words and Ideas: communication, 
biological, chemical 

Answer Key 

d) Predicted Content: explanation re: 
whether pheromones apply to humans 
and human mating behavior; Words and 
Ideas: yes they do, male, female, sense, 
perceive, pick up on, send out, emit 

1L3 

The writer has listed the main points using 
key words only and has numbered them. 
The points are emphasized by underlining. 

Symbols Meanings Symbols Meanings 

= is, are ~ to, cause 

- similar to <f female 

a male I or 
<--+ linked to. w/ with 

b/c because Ex example 

.. therefore i increase 
1st first & and 

1L4 

I. a) X Clues: So bow do these 
pheromones work'! Well, they can 
be either scented or odorless ... 
Analysis: Pheromones are not smells 
because they can be scented or 
odorless. 

b) X This is mentioned to demonstrate 
the strength of pheromones. lt is not 
the topic. 

c) X This topic is too general. Only 
one aspect of mating behavior is 
discussed. 

d) ./Clues: So ... this morning, we' ll 
be discussing pheromone.s .•• 
chemical messages sent from one 
organism to another ... a method 
used by female silkworm moths to 
attract mates. The female basically 
sends out a signal that tells the 
male she is ready to mate. Analysis: 
Pheromones are chemical messages 
sent" between members of a species 
when mating, as the example of 
female silkworm moths illustrates. 

2. a) X This is not the main reason. 
b) XSeed. 
c) X This is not the main reason. 
d) .I The professor uses love letters as a 

simple way to define pheromones so 
that students can readily understand 
their function. 

3. a) X Female abilities at sensing phero~ 
mones are not mentioned in this context. 

b) .I Clues: And these signals can be 
quite strong. ln fact, scientists now 
know that man)' females or the 
butterfly and moth species release 
pheromones that males within a 
10-kilometer radius can pick up on. 
Analysis: The professor mentions that 
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butterflies and moths can pick up on 
pheromones within a I 0-kilometer 
radius to support his mam point that 
the signals are strong. 

c) X This is not the main reason. Besides, 
just because no information is 
provided about females picking up on 
pheromones from male butterflies and 
moths does not mean this does not 
happen. 

d) X There is no mention of the strength 
of signals in any other species. 
Therefore, no comparison can be 
made. 

4 a) ./ Clues: So how do these 
pheromones work? Well, they can 
be either scented or odorless, and 
all types of animals detect them 
through what is called the VNO ... 
Analysis: The VNO detects unscented 
messages. 

b) X Clues: ... theVNO, an org.an that is 
part of the olfactory system--related 
to the sense of smell. And once 
detected, the VNO sends the chemical 
message to receptor neurons in the 
brain. Analysis: The VNO sends 
messages to the brain. Therefore, it 
cannot be located in the brain. 

c) X Clues: ... all types of animals 
detect them through what is called 
the VNO, an organ that is part of 
the olfactory system-related to the 
sense of smell. Analysis: The VNO 
is part of the olfactory system and 
the lecture does not mention a larger 
message system. 

d) ./ See clues for a. Analysis: It senses 
chemical odors. 

5. a) X A female cannot sense whether a 
male's genes are good at fighting off 
disease. Rather, a female can sense 
whether a male's genes are different 
from her own; in order to produce the 
strongest offspring, it is important to 
choose a mate with a different genetic 
makeup. See clues and analysis for d. 

b) X It is not mentioned that a female 
can sense whether a male's genes 
have been damaged by bacteria and 
viruses. 

c) X It is not mentioned that a female 
can sense whether a man's immune 
system is functioning to full capacity. 

d) .I Clues: It seems that females 
can pick up on male pheromones 
that identify gene composition in 
male body odor. Now In order to 
produce the strongest offspring, it 
Is important to choose a mate with 
a different genetic makeup. This is 
because different genes are good at 
attacking different invaders such 

as bacteria or viruses. Therefore, a 
newborn with a greater variety of 
genes bas a better chance at fighting 
off disease. So women somehow 
can sense through pheromone 
communication which male will 
provide her children with the best 
immune systems. Analysis: Through 
pheromone communication, women 
can sense whether a man's genes are 
similar to or different from her own. 

6. a) X There is no mention of why males 
choose specific mates. 

b) X There is no mention of why males 
choose specific mates. 

c) X There is no mention of why males 
choose specific mates. 

d) ./ Clues: So ladles ... the next time 
you think you love him for his good 
looks or his winning personality, 
think again. Instead, It may have 
everything to do with your nose and 
the way he smells. 

ILS 

Note that Words and Ideas predictions 
are only examples. Your answers may be 
different. 
I. Predicted Content: how the student will 

makeup for not being able to write the 
exam as scheduled. Words and [deas: 
write a term paper, report, take the exam 
earlier, later 

1L6 
L a) X Although this is what the student 

ends up doing, it is not his intended 
reason for visiting the professor. 

b) X Although this is discussed as an 
alternative to the exam, it is not 
his intended reason for visiting tbe 
professor. 

c) ./Clues: Student- Thanks. So I'm 
going to be away from the seventh to 
the fourteenth, and I won't be here 
for exam day. Is there any way, J 
could write the exam before I leave, 
maybe on the fifth or the sixth? 

d) X TI1is is not the main reason. 
2. a) X See clues and analysis for c. 

b) X See clues and analysis for c. 
c) .I Clues: Student- Thanks. So I'm 

going to be away from tbe seventh to 
fhe fourteenth, and I won't be here 
for exam day. Analysis: The seventh 
to the fourteenth is equal to one week. 

d) X See clues and analysis for c. 
3. a) 2 This is not an alternative. 

b) 2 This is not an alternative 
c) 1 Clues: Student- Well, I guess not. 

Urn, maybe I could do a summary 

of the course content up to that 
point. Do you think that might be 
an acceptable solution? 

d) 2 This is not <m alternative. 
e) I Clues: Student-So I'm going to 

be away from the seventh to the 
fourteenth, and I won't be here for 
exam day. Urn, is there any way, I 
could write the exam before I leave, 
maybe on the fiftb or the sixth? 

f) I Clues: Student-Oh, yeah, sure. 
I understand completely. What 
about, urn, I mean, would you 
consider an additional research 
paper in place of the midterm? 

4. a) X This is not what the professor 
implies. See clues and analysis for b. 

b) ./Clues: Professor-We've had 
Issues with students sharing 
questions, if you know what 1 mean. 
Analysis: If students shared questions, 
it means that they informed each other 
about exam content 

c) X This is not what the professor 
implies. See clues and analysis for b. 

d) X This is not what the professor 
implies. See clues and analysis for b. 

5. a) ./Clues: Professor-l'd expect a 
full integration or class lectures 
with the appropriate textbook 
chapters as well as handouts and 
supplementary readings. Analysis: 
Additional readings is a restatement 
of supplementary readings. 

b) ./ See clues for a. Analysis: 
Information from the textbook is a 
restatement of appropriate textbook 
chapters. 

c) X Lab notes are not mentioned. See 
clues for a. 

d) ./ Sec clues for a. Notes from class is 
a restatement of class lectures. 

e) X Supplementary research repeats a 
word from the conversation and also 
sounds like supplementary readings. 

1L7 

Note that Words and ldeas predictions 
are only examples. Your answers may be 
different. 
I Predicted Content: content re : the 

documentary. Words and Ideas: birds, 
mating, egg, protect, cold, male, female, 
harsh climate 

2. Predicted Content: a reason. Words 
and Ideas: share responsibility, male 
plays a large role 

3. Predicted Content: how males nurture 
their offspring. Words and Ideas: 
protect. keep warm. go without food 

4. Predicted Content: how the male 
penguins cope with the cold as they care 
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for the eggs. Words and ldeas: gather 
together, insulating feathers 

5. Predicted Content: what happens when 
the female returns. Words and Ideas: 
takes over nurturing, male goes to get 
food 

6. Predicted Content: what emperor 
penguins can teach us. Words and 
Ideas: bow to endure hardship, survival 
skills, shared parental responsibility 

1L8 
I . a) X This only refers to a small portion 

of the lecture. 
b) X The female role is also discussed. 
c) .,1 Clues: Professor-So our next 

topic on the agenda Is the parenting 
habits of emperor penguins. 

d) X This is a minor point. 
2. a) ./Clues: Student 1- The female 

meanwhile, exhausted from giving 
birth, immediately tukes off on 
something like a 1 00-mile trek to 
the sea, where she for~tges for food 
and rebuilds her strength. 

b) X See clues for a. 
c) X See clues for a. 
d) X See clues for a. 

3. a) ./ First, the temperature is mentioned. 
Second, the fact that the males have 
had to go without food is added. 

b) X This is not the main reason. 
c) X This is not the main reason. 
d) X The female also has to deal with 

hardship. 
4. a) X See clues for c and d. 

b) X See clues for c and d. 
c) ./Clues: Student 3-So some males, 

especiaUy the older ones, do NOT 
survive the journey. 

d) ./Clues: Student 3- The thing is 
tbat by this time, he's lost over 
HALF his body weight. 

5. a) X See clues forb and d. 
b) ./ Clues: Professor- 1 mean think 

of it, these birds undergo extreme 
hardships to successfully bring new 
life into the world. I mean, it 's off
the-charts adversity. And to witness 
this hardship, it brings your own 
life into perspective somehow. Your 
problems seem almost insignificant 
when you compare them to what 
the emperor penguins have to go 
through. I mean, they have to suffer 
the freezing cold ... , go without food 
for months on end .. . , and tr11veJ 
hundreds of miles for the most part 
on foot ... 1 aU in order to produce 
and protect a single egg, Analysis: 
The profess9r's tone of voice in 
association with the words he uses 

indicate his admiration of the emperor 
penguins' capacity to endure suffering. 

c) X See clues forb and d. 
d) ./ Clues: Professor- ... and this 

brings me to an interesting lesson 
the emperor penguins can teach us. 

6. a) 2 Clues: Professor-so let's move on 
to when the female returns. What 
happens then? Student 3-Well, 
she immediately takes over the 
nurturing responsibilities-feeding 
and protecting tbe newly hatched 
chick-so that the male can get 
back to the sea and to some food. 

b) l Clues: Student2- ... temperatures, 
they get as low as -130. Fahrenheit. 
So to offset the elements, the males' 
get together in a huddle, like some 
kind of football team, to protect 
themselves and their eggs from the, 
bitter cold. 

c) I Clues; Student 2- ... males ... 
And to make matters worse, they 
have to go without food-they've 
got absolutely NOTHING to eat 
until their mates return in about 
three months time. 

d) 2 Clues: Student 1- ... as soon 
as the female lays the egg, tbe 
first thing she does is pass it to 
her partner who takes FULL 
responsibility for sheltering 
and protecting this egg for the 
next three months. The female 
meanwhile, exhausted from giving 
birth, immediately takes off on 
something like a 100-mile trek to 
tbe sea where she forages for food 
and rebuilds her strength. 

e) I Clues: Student l- And then 
the male-it's his job to keep the 
egg warm, at something like 95• 
Fahrenheit ... 

f) 2 Clues: Student 1- ... as soon as 
the female lays the egg, the first 
thing she does is pass it to her 
partner ... 

1L9 
Note that Words and Ideas predictions 
are only examples. Your answers may be 
different. 
l. All right, so this afternoon, we' re going 

to be looking at the family business 
which is THE dominant global business 
structure. Predicted Content: examples 
of successful family businesses. Words 
and Ideas: Ford, Samsung, Walmarr 

2. What are the advantages, I mean why 
are so many people drawn to this type of 
business operation? Well, primarily, for 
the original entrepreneur . .. Predicted 
Content: an advantage for the original 

Answer Key 

entrepreneur. Words and Ideas: your 
idea, you set the hours, you gel the 
profits 

3. But as the business becomes larger and 
members of the family become involved, 
what are the benefits for them? Predicted 
Content: advantages of the family 
business for other family members. 
Words and Ideas: sense of belonging, 
favors when you need them, cut of profits 

4. All right, so I see our time is almost up and 
we haven' t gotten to the disadvantages
any ideas? Prediction: disadvantages. 
Words and Ideas: slacking off, 
arguments 

tLtO 
I. a) X This information is only discussed 

in the introduction. 
b) X These reasons relate to the main 

advantage of a sense of belonging. 
c) ./The entire first section is about the 

advantages of family businesses. 
d) X The problems with the family 

business are only briefly discussed at 
the end of the lecture. 

2. a) X See clues for b. Flexibility nnd 
freedom are mentioned, but more time 
for vacations is not a maio reason. 

b) X Clues: And then, of course, 
there is the freedom, the ftexibllity 
in setting your own hours, 
independent decision-making, 
and the idea of being your own 
boss. Analysis: While freedom is 
mentioned, money is not. 

c) .r Clues: .•. it's the satisfaction of 
seeing your own ideas succeed. 

d) ./ Clues: ... independent decision 
making .•• 

e) ./ Clues: There's some element of 
control ... being in control of your 
own destiny. 

3. a) X See clues and analysis for c . 
b) X See clues and analysis for c. 
c) ./ Clues: Well, the major difference 

between working in a family 
business versus working for a 
company seems to be a sense of 
belonging. Analysis: Gives people a 
feeling they fit in Is a restatement of a 
sense of belonging. 

d) X See clues and analysis for c. 
4. a) X See clues and analysis forb, 

b) ./Clues: Second, the family business 
is highly ftexible. For instance, 
when the business is In financial 
need ... payment to workers can 
be put off until the company can 
afford it. Analysis: This highlights 
the company's flexibility. 

c) X See clues and analysis for b. 
d) X See clues and analysis for b. 
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5. a) X See c. 
b) X See c. 
c) ./This student cites competence of 

the employees as a disadvantage. 
Therefore, he is referring to potential 
incompetence. The student provides 
freeloaders as an example of this 
incompetence. 

d) X This is not what the student implies. 
6. a) I Clues: Professor- What are the 

advantages ... There's some element 
of control •.• being In control of 
your own destiny. 

b) 2 Clues: Professor-the disadvantages, 
any ideas? •.. Student 2-Lack of 
consultation in decision-making. 

c) 2 Clues: Professor-the disadvantages, 
any Ideas? .. . and as weU 
disagreements about how the 
business should be run. 

d) I Clues: Professor-What are the 
advantages ... uh, payment to 
workers can be put off until the 
company can afford it. Everyone 
understands that in the long term, 
financial sacrifices will pay off. 

e) I Clues: Professor- What are the 
advantages ... Third, because 
decision-making is usually limited 
to one or two key people, the family 
business can make quick decisions. 

I) 2 Clues: Professor- The disadvantages, 
any ideas? •• . Student 2,-Mmm, 
passing on the business, who will 
take over '! Professor- That would be 
caUed succession. and. yes, that is a 
major issue. 

lLll 

Note that Words and Ideas predictions 
are only examples. Your answers may be 
different. 
I. Predicted Content: how traits are 

passed on from one generation to the 
next. Words and Ideas: DNA, genes, 
chromosome, spern1, egg, cell. some 
genes from mother and some from father 

2. Predicted Content: why you resemble 
one parent more than the other. Words 
and Jdeas: dominant and recessive 
genes, get more from one parent 

3. Predicted Content: which behavioral 
traits are genetically detennined to 
some extent. Words and Ideas: basic 
temperament, activity level, abilities 
such as intelligence. musical talent 

1L12 
Note that Words and Jdeas predictions are only 
examples. Your answers may be different. 

1. Predicted Content: explanation of 
chromosomes, DNA, and genes. Words 
and Ideas: bigger smaller, chromosomes 
fonn part of genes and genes fonn part 
of DNA. 

2. Predicted Content: a type of cell that is 
different. Words and Ideas: not two sets 
of23 chromosomes, maybe only one set, 
spenn and egg 

3. Predicted Content: bow sperm and egg 
cells are unique. Words and Tdeas: each 
one has a completely different set of 
chromosomes 

1L13 

I. a) X This refers to only a small portion 
oftbc lecture. 

b) ./Clues: We'll 6nd out how physical 
and behavioral characteristics a re 
passed on to the next generation. 
And we'lllook at wby you may 
resemble one parent more than the 
other. Analysis: The two main topics 
relate to the way traits are inherited. 

c) X This answer repeats words from the 
lecture, but does not relate to the topic 
of the lecture. 

d) X These are discussed in only a small 
portion of the lecture. 

2. a) X See clues and analysis for d. 
b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) ,/ Clues: Now I said inside 

ALMOST every cell includes two 
complete sets of 23 chromosomes. 
And this Is where it gets interesting. 
The thing is that egg and sperm 
cells only contain ONE set of 23 
chromosomes. Analysis: Half of two 
sets of23 chromosomes ts equal to 
one set of23 chromosomes. 

3. a) ./Clues: You are probably going 
to end up looking more like your 
mother because her genes are 
naturally dominant, whereas your 
father's are recessive. Analysis: Out 
of two possible parents, the mother's 
genes are dominant. 

b) X Clues: This is how we inherit 
exactly half our genes from our 
mothers and half from our fathers. 

c) X See clues and analysis for a. 
d) X See clues and analysis for a. 

4. a) X Clues: Certain a lleles are 
inheren tly dominant or recessive. 
For example, when considering 
tbe aUeles for hair and eye color ... 
blonde hair and green eyes are 
recessive. 

b) .I Clues: For example, when 
considering the alleles for hair and 

eye color, dark hair and brown eyes 
are dominant ... 

c) ./ Clues: See clues for b. 
d) X Clues: See clues for a. 

5. a) X See clues for b. 
b) ./Clues: However, today, many 

behavioral traits are now thought 
to be at least in part genetically 
determined. For example, research 
bas shown that intelligence, 
memory ... , novelty seeking or 
seeking out new experiences ... , 
activity level ... , shyness ... and 
sociability are to some extent a 
product of genetics. Analysis: The 
professor believes that other factors 
combined with genetics influence 
behavioral traits. 

c) X See clues for b. 
d) X He knows it has some influence. 

See clues for b. 
6. a) 2 Clues: Only a few decades ago, 

scientists believed that behuvior 
was shaped by the environment. 
However many behaviora l traits 
are now thought to be at least 
in part genetically determined. 
For example, research has shown 
that intelligence, memory ... , 
novelty seeking or seeking out new 
experiences ... , activity level ... , 
shyness ... and sociability are to 
some e:ctent n product of genetics. 

b) 2 Clues: And then other traits like 
musical and athletic ability seem to 
involve an even greater interplay 
between a person's genes and their 
environment. 

c) I Clues: So let's say your mother 
has dark hair and brown eyes 
while your father has blonde hair 
and green eyes. You are probably 
going to end up looking more like 
your mother because her genes are 
naturally dominant, whereas your 
father's a re recessive. Analysis: 
Eye color is genetically detennined 
because all the discussion relates to 
parental traits. Nothing about the 
environment is discussed. 

d) 1 Clues: See clues and analysis for c. 
The same thtng applies to hair color. 

e) 2 Clues: See clues for b. 
f) 2 Clues: See clues for a 

1L14 

I. a) X This is not the main reason. 
b) .I Clues: Advisor- l'm sure it 

is, but what are you going to do 
about tuition costs? You only have 
a couple of months until next 
semester. you know. Student-1 
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know. That's what I'm doing here. 
I really needed someone to talk to 
about this. 

c) X Clues: Advisor-Well, J do know 
that the Hollywood Foreign Press 
Association provides scholarships 
based on academic achievement, 
creative and technical ability, and 
financial need. They also prefer 
foreign students, so you do have 
an edge there. Analysis: This is a 
suggestion from the advisor. 

d) X C lues:Advisor-In the meantime 
though, why don't you get down to 
the financial aid office ASAP and fill 
out a loan request. Analysis: This is 
a suggestion from the advisor. 

2. a) X On the contrary, you can tell from 
the tone of her voice that something is 
wrong. 

b) ./You can tell from the tone of her 
voice that something is wrong. 

c) X This is not how the person feels. 
See b. 

d) X This is not how the person feels. 
See b. 

3. a) X While this is stated by the advisor, 
it is his opinion and is not absolutely 
certain. 

b) ./Clues: Student-Well what's 
happening is that J'm getting a 
lot of pressure from my family to 
take something more conservative, 
you know, something that'll pay 
the bills .... l mean, I paid the first 
semester tuition ... but I thought 
they would pick up the slack for 
next term, but no they're not going 
to. They just don't seem to believe 
in what I'm doing ... 

c) X This is not mentioned. 
d) X While this is mentioned by the 

advisor, it is his opinion and is not 
absolutely certain. 

4. a) ./ Clues: Student- But I can make 
a lot of money in film .... From 
what I've heard, the pay is quite 
high ... 

b) ./Clues: Student-! mean, there's 
a lot of different avenues. I can 
edit, do camera work, start my own 
business. 

c) X See clues for a. If the pay is quite 
high, it will be more than enough to 
pay the bills. 

d) X This is not menrioned. See clues 
for b. 

5. a) X See clues for b. 
b) ./Clues: Advisor- . . . the 

Hollywood Foreign Press 
Association provides scholarships ... 
here's a brochure, you can apply 
online, actually. 

c) ./ Clues: Adv1sor- ln the meantime 
though, why don't you get down to 
the financial aid office ASAP and fill 
out a loan request. 

d) X See clues for c. 

lL15 
l. a) X This is only mentioned briefly in the 

conclusion. 
b) .I Clues; Okay, so today we'll be 

examining the four major types of 
parenting styles ... 

c) X See clues for b. 
d) X This answer does not mention 

parenting. Therefore, il1s wrong. 
2. a) X See clues for d. 

b) X See clues for d. 
c) ·x See clues for d. 
d) ./ Clues: A responsive parent 

provides a large degree of parental 
nurturance including warmth, 
affection, support, and respect for 
tbe child as an person. 

3. a) X This answer is too narrow- the 
professor docs more than classify 
parenting styles. 

b) X There is limited comparison and 
contrast-certainly not enough to 
consider this a comparison and 
contrast organization. 

c) X The professor gives no examples of 
each type of parent. 

d) ./ Clues: So today we'll be 
examining the four major types of 
parenting styles and outcomes for 
the child. 

4. a) X There is no implication of 
admiration. 

b) X There is no mention of influence on 
children. 

c) .,/The use of the word dictator and 
the phrase My way or the highway 
implies an excess of control. 

d) X This parent would likely not give 
children independence. 

5. a) ./Clues: Professor- Third, there 
is the authoritative parent. These 
parents are both responsive and 
demanding. 

b) .I See clues for a. 
c) X On the contrary, see clues for a. 
d) X On the contrary, see clues for a. 

6. a) 3 Clues: Professor- And the 
permissive parent? Student 1-
Hmm, the child will not do well 
in school? Professor- That's 
correct. Not only that, but the 
lack of limits wlll also lead to 
deviant social behavior. And this 
child will tend to rebel if his or 
her ideas are challenged by an 
outside authority. What about 
psychological outcomes? Student 

Answer Key 

2- Low self-esteem? Professor
No, surprisingly, this child will 
generally have a high level of self
esteem, low levels of anxiety and 
depression, and get along well with 
their peers. 

b) 2 Clues: Professor- So with this 
information, I'm sure you'll be 
able to tell me the outcomes for a 
child with an authoritative parent. 
Student 1- Positive across the 
board? Professor- Correct. 

c) I Clues: Professor- What about 
the authoritarian parent? Student 
2- Low self-esteem, poor social 
skills, nnxlety, and depression, 
and I'm not sure about the others. 
Professor- Well, that's a good start. 
So as we can see, the low affect 
from the authoritarian parent docs 
NOT help the child in terms of 
psychological or social development. 
Surprisingly, however, this child 
will typically do well in school and 
won't get into deviant behavior like 
gangs or drugs. 

d) 4 Clues: Professor- So which 
parent would you say would 
have the worst effect on his or 
her children? Student 1- The 
uninvolved parent. Professor- Yes, 
that's right. Research shows that 
these children have low self-
esteem ... , poor social skills ... , a 
lot of anxiety and depression ... , 
poor academic performance, and 
evidence of deviant behavior. 

Speaking 

lSI 

a)3; b) l ;c)2 

1S2 

a) 5; b) 4; c) 3; d) I; e) 2 

1S3 

Leah Wall- Anthropology 
Successful Person: Mother 
Description: Teacher, always encouraged 
me to get my education 
Reasons Successful: She's successful 
because ... 
She has a career she loves and a family she 
loves. 
She never stops trying, she's always giving 
in the community and is always really 
supportive to everyone around her. She 
works a lot with children. 
Conclusion: She has always been my 
support; to me that makes her successful 
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because she m.ade me who 1 am and 
continues to help other people. 
Raymond Eng- Physical Education 
Successf\11 Person: Oldest sister 
Description: She's 13 years older than me, 
did okay in school-did not attend university. 
She started working right away after high 
school, and she worked her way to the top, 
Reasons Successful: What makes her really 
successful is where she is right now. 
She took a lot of risks buying property, not 
what others wanted, leaky condos, she knew 
she would have to pay fees. 
She saw what a lot of people didn' t, 
which was a lot of growth in that field, 
so she bought six properties that were all 
foreclosures. 
Conclusion: Now because of the booming 
real-estate market, she is at a very 
successful state/stage in her life. 
Eliaoe Guerrero---Psychology 
Successful Person: Dad 
Description: He studied something he 
enjoyed and is passionate about. 
Reasons Successful: I think he's successful 
not only because ... 
He has a good job. He doesn' t say, " I have 
to go to work." He actually says, ''I'm doing 
this or I'm doing that .. . and I learned this at 
work." T can see that not only does he help 
people, he actually learns from them . .. 
No matter what you do, if you enjoy it then 
you are successful, and no matter if you 
make tons of money or little money, and 
usually if you enjoy what you do, you make 
really good money. 
Conclusion: So that's why r think he's 
successful. 

1S4 
I . As I see it, the best marriage partner for 

me would be someone who is ... 
2. Personally, the most significant life 

Jesson I have learned was. ,. 
3. Personally, the holiday I most enjoy 

celebrating with loved ones is .. . 
4. Tn my view, the most suitable plan for a 

first date would be ... 
5. Jn my opinion, the ideal family vacation 

would be ... 
6. I think that the most important incident 

in my childhood was ... 
7. Personally, the ability l would most like 

to master is ... 
8. In my view, the person who has had the 

most profound impact on my life is ... 
9. As far as I'm concemecl; the job that I 

most strongly desire to obtain would 
be ... 

l 0. In my opinion, the subject I am most 
interested in learning about is , .. 

11 . From my standpoint, a prominent 
individual who has made the most 
valuable contribution to society is ... 

12. Personally, the location I find the most 
relaxing is ... 

1S5 
I . The question asks me to describe a skilll 

want to learn. It asks me to give reasons 
why I want to learn it and support them 
with details and examples. A paraphrased 
question would be "Discuss an abili ty 
you would like to acquire and tell why. 
Make sure to develop your answer with 
sufficient detail." 

1S6 

skill would like learn 

ability want master 

proficiency hope acquire 

1S7 
~the ability 
to master is English. I hope t at one 
day T can read, listen, speak, 11nd write 
like a native speaker. I believe that a 
proficiency in English would help me in 
two specific ways. Fi rst, I'd be able to get 
the score I need on the TOEFL exam. ln... 
this way, l could get into the university 
of my choice. Second, it would increase 
my chances in today's competitive job 
market. What l mean is that employers 
in my country look for someone with 
a command of English. For these two 
~. English is the skill that~ 
~to acquire. 

1S8 
Personally, I the ability I'd most like to 
master I is fn&!.i.@. I I hope that one day I I 
can read. I listen, I speak, I and write /like a 
native speaker. I I believe that a proficiency 
in English I would help me I in rwo specific 
ways. I Firs!. I I'd be able to get the score I 
need I on the TOEFL exam. / In this way, I I 
could get ill!Q I the university of my choice./ 
Second, I it would increase my chances I 
in~ competitive job market. I What I 
~ is I that employers in m,y country I 
look for someone with a command of 
English. I For these two reasons, I Engl,ish is 
the skill I that I most want to acquire. 

Writing 
lWI 
1. IntrQduction 

General statement about topic: .! 
Television viewing has become part of 
modern everyday life. 
More specific statement: .! Everyone has 
at least one TV set in their home. 
Restate the question; .! As a result, 
people question what kin!=~ of effect 
television programming has on youth. 
Thesis: Lead-in to body: .! Opponents 
cite numerous disadvantages, while 
advocates list various benefits. 

2. Body 

Body I 

a) Presents one side of question: 
,/ Watching TV is bad for children. 

b) Topic sentence supports thesis: ./The 
topic sentence cites a disadvantage-
Those who question the value of 
television argue that watching-TV is 
primarily a passive activity. 

I . Reason I : .! ... watching TV is 
primarily a passive activity. Children 
are neither physically nor mentally 
active. 
support: ./ A lack of physical exercise 
can trigger conditions such as obesity 
support: .! and inadequate mental 
stimulation can lead to a lack of 
creativity and imagination 

2. Reason 2: ./ Second, those against 
television for children note that a large 
nurnbe~ of programs are inappropriate. 
support; ./ The advertisements alone 
promote a consumerist and materialistic 
attitude. 
support: ./ Furthermore, the gratuitous 
violence in many shows, including even 
Saturday cartoons, may encourage this 
same type of behavior in young people, 

Body 2 

a) Presents one side of question: ./ 
Watching TV Is good fo( children. 

b) Topic sentence supports thesis: ./The 
topic sentence cites advantages-On 
the other hand, advocates of te levision 
viewing for children submit the 
medium offers both education and 
entertainmenl 

I . Reason I : ./On the other hand, 
advocates of television viewing for 
children submit the medium offers .. . 
education ... 
support: ./ For exarnple, tl'\ere are 
many documentaries that provide 
excellent learning opportunities. 
support: .! ln addition, young people 
studying a new language can pick up a 
lot of new vocabulary and idioms from 
virtually any type of show. 
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2. Reason 2: ./Television is also a valid 
fonn of entertainment. 
support: ./ Families can enjoy quality 
time together while sharing laughs over a 
typical situation comedy. 
supporc ./ Furthennore, parents who 
need a break for an hour can entertain 
their kids by sitting !hem down in front 
of the tube. Finally, parents can use 
television as a reward, for instance, 
after the children have completed their 
homework assignments. 

3. Conclusion 

I. Opinjon: ./ In weighing the pros and 
cons of TV for children, I believe 
that limited and monitored television 
viewing for cruldren is appropriate. 

2. Reason I: ./ Parents should decide on 
the suitability of specific programs and 
restrict the total number of hours per 
day. 
support: ./This wi ll prevent negative 
outcomes such as passivity, materialism. 
and aggression. 

3. Reason 2: ./ Parents should decide on 
the suitability of specific programs and 
restrict the total number of hours per 
w. 
support: ./ Selective viewing, however, 
especially if it is educational or 
entertaining for either the child or 
the entire family. may prove entirely 
worthwhile. 

1W2 

l. In troduction 
General statement about topic: ./ Parents 
have an incredibly Important role. 
More specific statement: ./ They 
are raising tomorrow's leaders and 
tomorrow's contributors. 
Restate the question: ./ In order to do a 
supenor job, they need to have specific 
qualities or personal attributes. 
Thesis: Lead-in to body: ./ In my view, 
two of the most important are wanntb 
and responsibility. 

2. Body 

I. Topic sentence supports thesis: ./First, 
parents need to openly display their 
affection toward therr children and 
view them with unconditional positive 
regard. {This relates to warmth in the 
thesis statement.) 
support 1: ./This will make the 
children feel loved and accepted, which 
in tum will yield adults with healthy 
self-esteem. 
support 2: ./Adults who feel good 
about themselves will be better able 

to make positive contributions to the 
world .. . 
suppon 3: ./ ... and enjoy fulfilling 
personal lives, complete with families 
of their own. 
support4: X 

2. Topic sentence supports thesis: ./ 
Second, mothers and fathers need to be 
responsible on a number oflevels. (This 
relates to responsibility m the thesis 
statement.) 

support I: ./ For instance, they need 
to take care of a child's basic needs 
including food, clothing, shelter. he~hh 
care, and education. 
support 2: ./ Furthennore, they need to 
attend to the emotional well-being of 
their children by listening to them and 
making sure their concerns are heard 
and validated. 
support 3: ./ Responsible parents will 
also provide a good example for their 
children by leading a balanced life, 
where family, work, and community 
involvement receive equal emphasis. 
support 4: ./ Moreover, they will set 
limits for their children so that they 
learn right from wrong and grow up to 
be responsible and law-abiding citizens 
like their parents. Ultimately, these 
children will learn to respect their 
fellow human beings, for this is how 
they have been treated themselves. 

3. Conclusion 
Restatement of thesis: ./ To sum up, 
ideal parents should possess a caring 
and responsible attitude. 
Paraphrase main ideas I and 2: ./ 
They need to love their children 
unconditionally and take the time to 
demonstrate their feelings. Along with 
this fundamental requirement, parents 
need to model a responsible lifestyle for 
their children and set limits ... 
Final comment: prediction, suggestion, 
or conclusion: ./ ... so tha t they learn 
how to function successfully in society 
at large. 

Chapter 2 

Reading 

2Rl 
a) 3 
b) 2 
c) I 

2R2 

a) 3 
b) I 
c) 2 

Answer Key 

2R3 

l. a) X A bodily function IS not a nutrient. 
b) X Clues: ... enzymes act on these 

nutrients. Analysis: Since enzymes 
is the subject that acts on these 
nutrients, the object, enzymes and 
nutrients, cannot logically refer to the 
same thing. 

c) ./ Clues: Food calories may take 
the form of fat, carbohydrates, 
or proteins. O nce consumed, 
enzymes act on these nutrien ts ... 
Analysis: These nutrients refers 
back to the last three nutrients 
mentioned: fat, carbohydrates, 
or proteins. Furthennore, the 
sentence continues to include the 
following information: ... enzymes 
act on these nutrien ts and break 
them down In to their respective 
categories of fatty acids, glucose, 
and amino acids . The phrase their 
respect ive categories refers back to 
the same number of categories in a 
speci fie order. Therefore, the correct 
answer is fa t , carbohydra tes, and 
prote ins, with fat being associated 
wi th fatty acids, etc. 

d) X Proteins is an incomplete answer. 
See clues and analysis for b. 

2. a) X The correct answer is found before, 
not after, the reference word. 

b) X Metabolic processes refers to the 
way the nutrients are broken down 
into various categories. 

c) X Their respective categories refers 
to these nutrients, which refers to 
fa ts, carbohydrates, or proteins. not 
only proteins. 

d) ./ Clues: Once consumed, enzymes 
act on these nutrients th rough 
mets bollc processes and break 
them down into their respective 
categories ... Analysis: Both 
them and their refer back to these 
nutrients. 

3. a) X These molecules refers not only to 
amino acids but also to fat ty acids 
and glucose. 

b) ./Clues: ... and break them down 
into their respective categor ies of 
fatty acids, glucose, and amino acids. 
These molecules travel through 
the bloodstream ... Analysis: The 
reference phrase is appropriately 
linked to the noun phrase immediately 
preceding it. 

c) X Fats, carbohydrates, or proteins 
are nutrients, not molecules. 

d) X Metabolic processes are processes, 
not molecules. 
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4. a) X The context for they is ... they 
release their stored energy. It does not 
make sense for metabolic processes to 
release their stored energy. 

b) ./They is the subject of each clause 
in the sentence and refers back to the 
main subject these molecules. 

c) X The context for they is ... they 
release their stored energy. 
A category cannot release energy. 
Therefore, this answer is wrong. 

d) X The context for specific cells is ..• 
specific cells where~ are 
absorbed. Since this they logically 
has the same meaning as the next 
they in the sentence, it cannot refer to 
specific cells because it does not make 
sense to say specific cells where 
"specific cells" are absorbed. 

5. a) X There is no mention of release in 
the previous sentence. 

b) X There is no mention of release in 
the previous sentence. 

c) X There is no mention of release in 
the previous sentence. 

d) ./ This release refers back to the 
mention of release in the previous 
sentence. Furthermore, exercise 
relates to the mention of exercise 
in the first sentence of the next 
paragraph. 

6. a) X See clues for b. 
b) ./Since the previous sentence 

includes infonnation about swimming 
expending 500 calories an hour, it 
is reasonable to assume that walking 
would expend 200 calories per hour. 

c) X See clues for b. 
d) X See clues for b. 

7. a) X It does not make sense to say "A 
simple process" is all about calories. 

b) X There is no real content in the 
sentences Nutrition has nothing 
to do with "adding or subtracting 
7700 calories" and "Adding or 
subtracting 7700 calories" is all 
about calories. Answer c makes more 
sense. 

c) ./ Clues: Add or subtract 7700 
calories over the course of time to 
gain or lose a pound. Nutrition has 
nothing to do with it. It is all about 
calories. Analysis: Gaining or losing 
a pound can be used in place of the 
two it reference words in tbe last two 
sentences. Therefore, it is correct. 
Besides that, gaining or losing a 
pound refers back to gain or lose a 
pound in a previous sentence. 

d) X Since both instances of it as 
a reference word in the last two 
sentences logically refer to the same 
thing, and since Nutrition has 

nothing to do with "nutrition" does 
not make sense, this answer is wrong. 

8. a) X The sentence following the black 
square does not discuss the body 
requiring calories to sustain itself. 

b) X See a. 
c) ./ Physical movement refers to 

the sentence before and the body 
requires calories to sustain itself 
refers to the sentence afterwards. 

d) X The sentence before the black 
square does not refer to physical 
movement , and the sentence 
afterwards does not discuss the 
body requiring calories to sustain 
itself. 

2R4 
I. a) X His refers to a person, not the 

person's nationality. 
b) X Great soul refers to the English 

translation of Mahatma, a name 
Gandhi was honored with. It is not 
Gandhi 's given name. 

c) ./ His logically refers back to the 
mam subject orthe previous sentence. 
His refers to Gandhi's given name: 
Mohandas Gandhi. 

d) X "Spiritual 's" philosophy does not 
make sense. 

2 . a) X Social reforms is plural, bllt the 
reference word its is singular. 

b) ../This answer logically refers back tO 

the noun nearest to it. 
c) X The reference word is a possessive. 

However, non-violent resistance 
cannot take a possessive form. 

d) X Thts does not make sense in 
the context. You cannot say ... 
led the nation to "philosophy's'' 
Independence. 

3. a) X The sentence does not logically fit 
here because it begins In order to 
accomplish this aim. This aim must 
refer back to an aim, but there is no aim 
mentioned in the previous sentence. 

b) X The aims mentioned in the previous 
sentence are plural. while this aim in 
the new sentence is singular. 

c) ./This aim refers back to leading 
India to its independence, and a 
form of peaceful disobedience is 
mentioned in the next sentence: the 
hunger strike or fast. 

d) X There is no mention of an aim in 
the previous sentence. 

4. a) X The first "total" was in 1918 does 
not make sense. 

b) X The first "career" was in 1918 to 
express solidarity ... does not make 
sense. 

c) ./ The first " hunger strike" logically 
refers back to one of 17 hunger 
strikes. 

d) X ••• Gandhi staged a total of 17 
hunger strikes. The first "17'' was in 
1918 does not make sense. 

5. a) X Their cause refers to the mill 
workers' cause or issue, not their 
families' cause. See clues and analysis 
fore. 

b) X "Hunger strike's" cause does not 
make sense. 

c) ./ Clues: ..• to express his 
solidarity with mill workers. They 
had lost their positions because 
of a labor dispute and were 
unable to feed their families. To 
demonstrate his support for their 
cause and for their suffering, he 
initiated a fast •.. Analysis: Their 
is used three times in two sentences 
with the same meaning: mill 
workers. 

d) X "Position's" cause does not make 
sense. 

6. a) X Another reason is listed that is much 
closer to the reference phrase. 

b) X This reason is mentioned 
afterwards; therefore, it is wrong. 

c) ./ This same reason is a paraphrase 
of the reason closest to the reference 
word phrase: to protest British rule 
in the country. 

d) X Another reason is listed that is 
much closer to the reference phrase. 

7. a) X This answer refers to both India and 
Pakistan. 

b) ./The former correctly refers to the 
first of two previously mentioned 
items: India. 

c) X It does not make sense to say ... a 
majority of Hindus in " majority." 
The correct answer is a location. 

d) X This is the second of two previously 
mentioned items. It would be 
correctly identified as the latter, not 
the former. 

8. a) X This answer refers to both India and 
Pakistan. 

b) X This is the first of two previously 
mentioned items. It would be 
correctly identified as the former. not 
the latter. 

c) X It does not make sense to say ... 
a predominance of Muslims in 
"predominance .. " The correct answer 
is a location: Pakistan. 

d) ./The latter correctly refers to the 
second of two previously mentioned 
items· Pakistan. 

9. a) X The new sentence cannot go here 
because it includes a result of the next 
sentence. 
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b)./ The new sentence refers back 
Lo Gandhi's protest regarding 
segregating the untouchable caste into 
a separate electoral body and includes 
the result ofthis protest. His national 
influence and international reputation 
refer forward to the respected leader. 

c) X Placing the sentence here would 
interfere with the logical connection 
between a reference phrase for tbJs 
same reason and its referent: to 
protest British rule in the country. 

d) X Placing the sentence here separates 
two sentences that should be 
consecutive because his dream refers 
back to an independent and unified 
India. 

1 O.a) X This answer is mentioned after the 
reference word. 

b) ./ Mahatma is the main subject of the 
paragraph and is the person's name. 

c) X The governor spoke about him; 
therefore, the governor cannot be him. 

d) X Mahatma was spoken of as the 
magician. This is not his name. 

II. a) X The war left 4000 dead, not 
Hindus left 4000 dead. 

b) X "The war between Muslims 
and Hindus" left 4000 dead. not 
"Muslims and Hindus" left 4000 
dead . Muslims and Hindus is the 
object of a preposition, whereas war 
is the main noun to which the relative 
pronoun refers. 

c) X Summer is too far away from the 
relative pronoun to be correct. For the 
most part, a relative pronoun is placed 
beside the noun to which it refers. 

d) ./The war left 4000 dead makes 
sense. Clues: ..• a vicious civil war 
between Muslims and Hindus that 
had left 4000 dead ... Analysis: 
The relative pronoun that refers to 
the main noun in the noun phrase a 
vicious civil war between Muslims 
and Hindus. That main noun is war. 

12.a) X You can't say ln the second 
"bloodshed." 

b)./ The paragraph begins by outlining 
two fasts. The first is discussed in the 
previous sentence. It makes sense that 
the second refers to the second fast. 

c) X It does not make sense to say in the 
second "summer'' because there is 
no mention of the first summer. 

d) X It does not make sense to say in tbe 
second "war" because only one war 
is mentioned. 

I J. a) X Clues: G andhi was assassina ted 
10 days later by a fellow Hindu. 
The militant could not tolerate 
his view that Muslims and Hindus 
were equal... Analysis: A fellow 
Hindu and the militant are one and 

the same. It doesn 'r make sense to 
say that he cannot tolerate his own 
view. 

b) X See a. 
c) ./ It makes sense that Gandhi was 

assassinated by someone who could 
not tolerate "Gandhi's" beliefs. 

d) X This answer is too far away from 
the reference word. 

14. a) X It does not make sense to say one 
religion was s uperior to another 
"Hindu." 

b) X Jt does not make sense to say one 
religion was superior to a nother 
" militant." 

c) ./It makes sense to say one religion 
was superior to another ''religion." 

d) X It does not make sense to say one 
religion was superior to another 
''view." 

15.a)X No side is mentioned in the 
previous sentence. 

b) ./ Ne.ither side refers back to 
M uslims and Hindus, and political 
triumph refers back to India 
winning its Independence. 

c) X Three sides, not two, are mentioned 
in the previous sentence. 

d) X The new sentence does not make 
sense in this position because the 
previous sentence refers to Gandhi's 
assassination, not his fasting, as a 
cause of death. 

2RS 

I. Mohandas Gandhi was born. 
2. He staged the first of I 7 hunger strikes. 

The first was to suppon mill workers. 
3. Gandhi began a " fast until death" to 

protest discriminatory British laws. 
4. He began a three-week hunger strike to 

protest British n1le in the country. 
5. He fasted to protest British rule and 

to promote the cause of a unified and 
independent India. 

6. lndia became an independent nation. 
7. He fasted to end a civil war between 

Muslims and Hindus. For this reason, the 
governor of Calcutta referred to bim as a 
magician. 

8. He fasted to promote tolerance among 
Sikhs, Hindus, and Muslims. 

9. He was assassinated by a fellow Hindu 
who could not tolerate his views. 

2R6 

I. She implies the foods are addictive. 
2. She says food is like a drug. She also 

says that food can affect the brain in a 
similar way that addictive drugs do. 

Answer Key 

2R7 

I. Their brains show similar activity. 
2. He wants to use the addiction argument 

to go against fast-food companies. 
3. They say that saying a food is addictive 

is saying the obese person is a victim 
and by saying an obese person is a 
victim is denying they hold personal 
responsibility. 

2R8 

I. a) X The US is leading the world in 
" the crisis's" swelling obesity crisis 
does not make sense. 

b) X The US is leading the world in 
" the secret's" swelling obesity crisis 
does not make sense. 

c) X The US is leading the world in 
<'the US's" swelling obesity crisis 
does not make sense. 

d) ./The US is leading the world in 
" the world's" sweUing obesity crisis 
makes sense. 

2. a) X Placing tbe new sentence here 
would interrupt the reference between 
the nation and tbe US. In addition. 
since the new sentence begins 
with Furthermore, it needs to add 
additional information along the same 
lines as the previous sentence. The 
previous sentence, however, does not 
relate to the new sentence. 

b) X Placing the new sentence here 
interrupts the logical connection 
between a general statement and 
a second sentence starting with In 
fact that includes more information 
along the same lines. Jn addition, 
since the new sentence begins 
with Furthermore, it needs to add 
additional information along the same 
lines as the previous sentence. The 
previous sentence, however, does not 
relate to the new sentence. 

c) ./This is the correct position for the 
sentence because it provides more 
information about how Americans 
are subsisting on a diet of high
calorie convenience food. It follows 
a sentence that emphasizes the fi.rst 
sentence in the paragraph and adds 
even more information specific to 
American youth. 

d) X Placing the sentence here would 
interrupt the logical connection 
between the phrase addictive 
compounds in the last sentence of the 
firs t paragraph and key culprits in the 
first sentence of the second paragraph. 
In addition, since the new sentence 
begins with Furtberrnore, it needs to 
add additional in formation along lhe 
same lines as the previous sentence. 
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The previous sentence, however, does 
not relate ro the new sentence. 

3. a) X The heavy dosage of"empirical 
studies" in today's super-sized 
standard of a fast-food meal can 
trigger brain activity similar to tbat 
endured when a person is on bard 
drugs does not make sense. 

b) X The heavy dosage of "heavy 
dosage" ... does not make sense. 
Besides, the reference phrase is plural, 
and this answc;r is singular, 

c) X Key culprits describe sugar and 
fat Sugar and fat arc substances. 
Furthermore, sugar and fat are closer 
to the reference phase these substances. 
Therefore, it is the better answer. 

d) .I The heavy dosage of ''sugar and 
fat" in today's super-sized standard 
of a fast-food meal can trigger brain 
activity similar to that endured 
when a person is on hard drugs 
makes sense. 

4. a) ./ . .. the heavy dosage of these 
substances in today's super-sized 
standard or a fast-food meal can 
trigger brain activity similar to 
" brain activity" endured when a 
person Is on hard drugs makes sense. 

b) X ... the heavy dosage of these 
substances in today's super-sized 
standard of a fast-food meal can 
trigger brain activity similar to 
"fast-food meal" endured when a 
person Is on bard drugs does not 
make sense. Besides, this answer 
choice comes after the reference 
word. Therefore, tt is wrong. 

c) X ••• the heavy dosage of these 
substances in today's super-sized 
standard of a fast-food meal can 
trigger brain activity similar to 
" bard drugs" endured when a 
person is on hard drugs does not 
make sense. 

d) X ..• the heavy dosage of these 
substances in today's super-sized 
standard of a fast-food meal can 
trigger brain activity similar to 
"super-sized standard" endured 
when a person is on hard drugs 
does not make sense. 

5. a) X Single-handedly, this "2000 
calories" meets the full daily caloric 
requirement for the average woman 
doesn't make sense because a meal
sized portion should not meet the full 
daily female caloric requirements. 

b) X Single·handedly, this "a cup of 
sugar a nd 84 grams of fat" meets 
the full daily caloric requirement 
for the average woman does not 
make sense because there are also 

grams of carbohydrates and protein in 
a hamburger, ere. 

c) ./ Single-handedly, this " a 
representative individual serving" 
meets the full daily caloric 
requirement for the average woman 
makes sense, Besides that, a meal
sized portion is a restatement of a 
representative individual serving. 

d) X Single-handedly, this "McDonald's 
or Burger King" meets the full daily 
caloric requirement for the average 
woman does not make sense. It should 
read a serving or a single portion at 
either of the two locations. 

6. a) X There is no referenct to a heavy 
dosage in the previous sentence. 

b) .I This heavy dosage refers back 
to the previous sentence. Typical 
servings in various fast food 
restaurants refers forward to the next 
sentence. 

c) X There is no reference to vnrious 
fast-food restaurants in the next 
sentence. Besides that, placing the 
sentence here interrupts the logical 
connection berween the reference 
phrase this meal-sized portion and its 
referent: a representative individual 
serving. 

d) X Placing the sentence here interrupts 
the logical connection between two 
sentences giving reasons why the 
amounts of sugar and fat mentioned 
are excessive. Since the next sentence 
begins with Moreover, it needs to 
directly follow the sentence listing the 
first reason. 

7. a) X See clues and analysis for b. Beta
endorphins are only one example of 
the larger category of endogenous 
opioids. 

b) .I Clues: .•. both sugar and fat 
stimulate endogenous opioids 
such as beta-endorphins in the 
hypothalamus, just above the brain 
stem. These naturally occurring 
painkillers ... Analysis: Sugar and fat 
activate the natural painkillers. These 
naturally occurring painkillers 
refers to endogenous opioids. 

c) X The hypothalamus is o location, 
not a painkiller. 

d) X See clues and analysis for b. Sugar 
and fa t are not natural painkillers, 
they activate natural painkillers. 

8. a) X Here does not refer to a 
neurotransmitter. Instead, dopamine 
is a neurotransmitter. 

b) X Dopamine is a neurotransmitter, not 
a location. 

c) X Here doesn't refer ro the 
midbrain; it refers to a small cluster 

of cells located in the midbrain 
called the nucleus accumbens. 

d) .I Clues: These naturally occurring 
painkillers activate the release of 
dopamine, a neurotransmitter, into 
a small cluster of cells located in 
the midbrain called the nucleus 
accumbens. Here, dopamine 
functions ... Analysis: The word here 
refers to the location just mentioned: 
the nucleus accumbens. 

9. a) X What's more, ''action" motivates 
an individual to proactively repeat 
any action that originally fuel ed 
••action's" production does not make 
sense. 

b) .I Clues: Here, dopamine functions 
to elicit feelings of pleasure or 
euphoria. What's more, it motivates 
an individual to proactively repeat 
any action that originally fueled 
its production. Analysis: The word 
it in the second sentence is the main 
subject and refers to dopamine, the 
subject of the previous sentence. The 
second appearance of this pronoun 
in the possessive fonn as Its toward 
the end of the sentence again refers to 
dopamine. 

c) X See clues and analysis for a. 
d) X What's more, " an individual" 

motivates an individual to 
proactively repeat any action that 
originally fueled "an individual's'' 
production does not make sense. 

I 0. a) X Placing the new sentence here 
would interrupt the logical connection 
between the word here and its 
referent: the nucleus accumbens. 

b) X Placing the new sentence here 
would interrupt two sentences that 
discuss dopamine. 

c) X See b. 
d) .I The new sentence fits best at the 

end of the paragraph because all of 
the previous sentences deal with 
dopamine. Placing the new sentence 
anywhere else would interrupt the 
logical connection between sentences 
discussing dopamine. 

ll.a) ./Clues: Although the animals 
were found to ingest increasing 
amounts of the potent liquid, their 
total production or resulting brain 
opiates was, In fact, diminished. 
Analysis: The subject of the first 
clause is animal, which reJates to 
the subject of the second clause, the 
animal's or their. 

b) X Although the animals were found 
to ingest increasing amounts of 
the potent liquid, "the amount's" 
total production of resulting brnin 

www.ztcprep.com



opiates was, in fact, diminished 
does noL make sense. 

c) X Altflough the animals were found 
to ingest increasing am ounts of the 
potent liquid, "the fat and sugar's" 
total production of resulting brain 
opiates was, in fact, djm inished 
does not make sense. 

d) X This answer is singular, but the 
reference word IS plural. 

12. a) X This answer without the second part 
of the sentence describing a reduction 
in brain opiates suggests addiction 
rather than tolerance. 

b) X This answer follows the reference 
word. Therefore, it IS wrong. 

c) ./Clues: Although the animals 
were found to Ingest increasing 
amounts of the potent liquid, their 
total production of resulting brain 
opiates was, In fact, diminished. 
This would s uggest that the rodents 
had become p rogressively more 
tolera nt to the effects of fat and 
sugar. Analysis: Even though the 
animals drank more, they did not 
have a corresponding increase in 
brain opiates. This suggests that the 
potem liquid was not having the 
same eiTect. In other words, they had 
become more tolerant to it and would 
need a far greater amount to achieve 
the same high. 

d) X See clues and analysis for c. It is 
important to know that the animals 
drank more of the chocolate drink 
as well. This provides a context for 
the diminished production of brain 
opiates. Without this context, you 
could not conclude the rats had 
become more tolerant to the chocolate 
drink. 

n.a) X See clues and analysis for b. There 
is no mention of brain opiates in the 
previous sentence. 

b) ./Clues: T his would suggest 
that the rodents had become 
progressively more tolerant 
to the effects of fat and sugar. 
F urthermore, it is likely they would 
s ubsequen tly require a greater 
quantity in ord er to achieve the 
same high. Analysis: They would 
require a greater quantity of fat a nd 
sugar. 

c) X See clues and analysis for b. There 
is no mention of the potent liquid in 
the previous sentence. 

d) X The rodents would require a 
greater quantity of " the rodents" 
does not make sense. 

14. a) X It does not make sense to provide 
the specifics of an example before the 
general example. 

b) ./The specific symp1oms menuoned 
refer back to the general mention of 
anxiety symptomatic of heroin and 
nicotine withdrawal in the previous 
sentence. Furthermore, when sugar 
was cut out of their d iet refers 
back to eliminating sugar from the 
nutritional r egime ofrats. 

c) X Placing the sentence here disrupts the 
logical connection between sentences 
explaining increased tolerance to fat 
and sugar. The new sentence belongs in 
the b position because it is discussing 
withdrawal symptoms. 

d) X Placing the sentence here disrupts the 
logical connection between sentences 
explaining increased tolerance to fat 
and sugar. The new sentence belongs in 
the b position because it is discussing 
withdrawal symptoms. 

15. a) X Researchers are uncertain 
whether "brain-imaging scans" Is 
the basis or outcome of obesity does 
not make sense. 

b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) .I Clues: .•. brain-imaging scans 

2R9 

of obese and non-obese persons 
illustrate that the heftier the 
individual, the fewer dopamine 
receptors are p resent. Researchers 
are uncertain whether this is the 
basis or the outcome of obesity. 
Analysis: Brain scans illustrate 
something. Researchers are uncertain 
Whether this something is the basis or 
O\.ltcome of obesity. 

I . Jt contains bovme growth hormone. 
2. TI1ey got university professors, experts, 

reporters, the public, and the FDA on 
their side, 

3. Testing includes 90 days of testing on JO 
rats. However, Monsanto said it was the 
single most tested product in history. 

4. Canada said the rrulk was not safe 
because it could be absorbed by the body. 
Therefore, they felt it did have implications 
for public health and did not approve it. 

5. Milk is linked to cancer. 
6. Monsamo said there would be dire 

consequences for FOX news if the story 
aired. 

7. FOX wanted to kill the story because 
they were afraid oflosing advertising 
dollars. 

2Rl0 
l. a) X Clues; The growing international 

t rend in organic farming is driven 
by consumer demand •.. Analysis: 

Answer Key 

The growing trend refers to organic 
fanning, not industrial agriculture. 

b) X Clues: People tbe world over are 
becoming increasingly conscious 
of the adverse effects of Industrial 
agriculture •.• they object to the 
corporate focus on maximizing 
profi ts at the expense of health and 
environmental concerns. Analysis: 
The industry doesn't spend money on 
health and environmental concerns. 
They only care about profits. 

c) X Food prices are not mentioned. 
d) .I This answer is a restatement of 

the last sentence in paragraph I: 
In particular, they object to the 
corporate focu s on maximizing 
profits at the expense of health and 
environmental concems. 

2. a) X Unforeseen means unexpected. 
b) X Resulting means foUowing. 
c) ./Clues: People the world over are 

becoming increasingly conscious 
of the adverse effects of Industrial 
agriculture .... In particular, they 
object to the corporate focus on 
maximizing profits a t the expense of 
health and environmental concerns. 
Analysis: Maximizing profits at the 
expense of health and environmental 
concerns describe negative effects. 
Adverse means negative. 

d) X Additional means extra. 
3. a) X Clues: antibiotics ... lead to the 

development of super bugs, Which 
a re increasingly difficult to combat. 
Analysis; This is another way of 
saying resistance to a ntibiotics. 

b) ./This answer is not mentioned. 
Although the word genetic is used 
several times, it is used in the context 
that we do not know the impact of 
genetically modified foods. Clues; 
F urthermore, they have no idea 
how this genetic manipulation could 
impact their health. 

c) c) X Clues: ... these pesticides have 
been linked with cancer ... 

d) X Clues: ... and have the potential 
to bring ou premature puberty in 
children . Analysis: Altered growth 
patterns is a generalization regarding 
the specific example of an altered 
growth pattern: premature puberty 
in children. 

4. a) .I Clues: ... the unregulated use 
of genetically modified organisms 
makes these items virtually invisible 
in today's grocery stores. Analysis: 
If they are invisible, this means they 
are not labeled, 

b) X See clues for a. if they were coded 
differently, we would know about 
them. 
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c) X See clues for a. They are in the 
grocery stores. It is just that we cannot 
detect them. 

d) X See clues for a. They are there but 
invisible due to a lack of labeling. 

5. a) X Exaggerate means overstate. 
b) X Exemplify means illustrate or 

embody. 
c) X Extend means expand. 
d) ./ Clues: Moreover, there is the 

vicious cycle of producers having to 
use more pesticides and fertilizers, 
which u a cerbates this core 
problem. Synthetic fertilizers are 
the largest global source of nit rous 
oxide emissions. Analysis: T his core 
problem is explained in the next 
sentence: fertilizers are the largest 
source of nitrous oxide emissions. 
Therefore, if we have to use more of 
them, this would worsen the problem. 
Exacerbate means worsen. 

6. a) X Clues: Synthetic fertilizers are 
the largest global source of nitrous 
oxide emissions, which are 300 
times more toxic thon carbon 
d ioxide gases. II these are allowed 
to continue unchecked, they 
will not only affect air pollution 
levels .. . Analysis: Which in the 
previous sentence refers to nitrous 
oxide emissions because it is beside 
the relative pronoun. These at the 
beginning of the next sentence also 
refers to nitrous oxide emissions. 
This is evident because they are 
discussed in reference to air pollution. 

b) X This answer is too far back. 
Other possible choices arc closer 
to the reference word. Besides, the 
passage is discussing emissions from 
fertilizers, not pesticides. 

c) .I See clues and analysis for a. Nitrous 
oxide emissions is the main subject 
of the prev•ous clause; therefore, it is 
logical to assume that these refers to 
nitrous oxide emissions. Besides, the 
next sentence refers to air pollution, and 
it is logical to assume that nitrous oxide 
em issions will have a senous effect on 
air pollution, since they ore 300 times 
more potent than carbon dioxide gases. 

d) X Carbon dioxide gases is used for 
comparison purposes. ll is not the 
main subject of discussion. 

7. a) .I Clues: Fu rthermore, the 
p reponderance of nitrogen in 
fertilizers, which helps crops grow, 
ends up harming oceans . It generates 
algal overgrowth that depletes so 
much oxygen in the water that no 
plant or animal can suryiye. 

b) X The passage provides information 
not about how plant and animal zones 
were created but about how dead 
zones were created. 

c) X This is not the main point. See clues 
and analySIS for a. 

d) X See clues for a. Analysis: The 
passage provides information not 
about how nitrogen combines with 
oxygen but how nitrogen creates algal 
overgrowth, which depletes oxygen. 

8. a) .I Clues: .. . kills the 
microorganisms need ed to 
produce soil nutrients. Analysis: 
Microorganisms are needed to 
generate nutrients in the soil. 

b) b) X Clues: Industrial mono
cropping ... See clues for a. 

c) X Mono-cropping kills the 
microorganisms. See clues for a. 

d) XA correct answer would be to 
increase soil fertility, not infertility. 

9. a) ./ Clues: Likewise with pesticides, 
whereby only the fittest pests 
survive, farmers are forced to use 
grea ter amounts or more-toxic 
forms to eradicate them. Analysis: 
Pesticides are used to destroy pests. 
Using greater amounts or more-toxic 
forms functions to make sure these 
pests are destroyed. E radicate means 
eliminate or destroy. 

b) X Con trol means m anage. 
c) X Reduce means lessen. 
d) X Irradiate means expose to 

radiation . 
IO.a) X It doesn't divert nutrients from the 

soil ; it varies the nutrient demands on 
the soil. 

b) X Improves is not the right word. See 
clues for d. 

c) X It doesn't place nutrient demands 
on the soil; it varies the nutrient 
demands on the soil. 

d) .I This is a restatement of the 
sentence: T his varies the nutrien t 
demands p laced on the soil and 
ensures its sustainability and 
overa ll q uality. 

II. a) X There is no reference to soil in the 
p revious sentence. 

b) X Placing the new sentence here 
would separate two sentences that 
should be consecutive. The pronoun 
this refers back to crop rotation. 

c) .I A high-quality soil refers back to the 
mention of soil q u:llity in the previous 
sentence, and the discussion of animals 
refers forward to the discussion of farm 
animals in the next sentence. 

d) X There is no mention of soil in 
the previous sentence. Besides, 

placing the new sentence here would 
separate two sentences that should 
be consecutive. The second sentence 
provides an example of how the 
welfare of farm animals is taken into 
consideration. 

12.a) X Cheaper prices are not mentioned. 
b) I Clues: .. . a nd pumping them with 

a ntibiotics is never done. 
c) X Higher yields are not mentioned. 
d) 2 Clues: ... t he adverse effects 

of industrial agriculture. In 
particular, they object to the 
corporate focus on muimizing 
p ro6ts a t the expense of health and 
environme ntal concerns. 

e) 2 Clues: ... t he environ me ntal 
hat ards of industrial agriculture 
comprise air pollution ... 

f) 2 Clues: ... the eovi.ronmental 
hazards of industrial a griculture 
comprise ... decreased 
biodiversity ... 

g) t Clues: Organic farming .. . 
This va ries t he nutrien t demands 
placed on the soil and ensures it.s 
sustainability and overall quality. 

2Ril 
Solution: Organic Farming 
No Health Risks 
I. No pesticides -.. no cancer 
2. No antibiotics -+ no disruption to the 

endocrine system 
3. No genetically modified organisms ...,. 

no unknown health risks 
No Environmental Risks 
I . No synthetic fertili zers- no addition 

to air pollution, global warming, a 
contaminated water supply, and dead 
zones in the ocean 

2. Crop rotation -+ improved soil quality, 
more sustamable farmlands, and 
increased biodiversity 

3. Confining animals in small spaces is kept 
to a minimum; no pumping them with 
antibiotics-+ reductiOn m stress and 
disease for animals 

Listening 

2Ll 

I. bal. 8. c. 
2. carbs 9. alt. 
3. veg. 10. spin. 
4. Brit. II. broc. 
5. Can. 12. tbs. 
6. serv. 13. drk. 
7. pee. 14. esp. 
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I. .I 6 . -y. 
2. 7. & 
3. 8. I 
4. Y2 9. ex. 

5. X 10. > 

2L3 

I. a) X See clues for b. 
b) ./ Clues: ... so, today, we' ll be 

reviewing the basics of a balanced 
diet .... Now, let's pause for a 
moment. I'd like you to review these 
recommendations with a classmate. 
Are you eating a balanced diet? 

c) X See clues for b. 
d) X See clues for b. 

2. a) X See clues for b. They do not 
necessarily contain a lot of research. 
Instead. the advice provided is 
well-researched. 

b) ./ Clues: ... for instance the US Food 
Pyramid, the British EatweU Plate, 
and the Canada Food Guide, and 
all of these provide well-researched 
guidelines for consumers. Analysis: 
Since they are well-researched, you 
can trust that they will be useful. 

c) X This is not the professor's attitude 
toward food guides. 

d) X This is not the professor 's attitude 
toward food guides. 

3. a) ./ Clues: Typically, they recommend 
a number of daily servings from 
the four maio food groups: fruits 
and vegetables ... ~ grains ••.• , milk 
and alternatives ... , and meat and 
alternatives. Analysis: The professor 
classifies the food groups into four 
categories. 

b) X These advantages are not discussed 
in any detail. 

c) X There is no comparison or conrrast 
among the categories. 

d) X There is no sequential process 
discussed. 

4. a) X Although beans are vegetables, they 
are not discussed in the lecture as an 
example of the fruits and vegetables 
food group. 

b) X Beans are not an example of this 
food group. 

c) X Beans are not an example of this 
food group. 

d) ./ Clues: And then for the meat 
group they need, two to three 
half-cup servings of lean meats or 
alternatives, like three-quarters of a 
cup of beans or tofu. 

5. a) X This is not entirely true. 

b) X Fat is discussed as a minor food 
group that is separate from the four 
main food groups. 

c) ./The professor lists a variety of 
foods in each group. 

d) ./The introduction includes 
information about eating the correct 
proportions of carbohydrates, 
proteins, fats, vitamins. minerals, 
and fiber to both prevent disease and 
ensure overall health, and the section 
on food groups discusses the correct 
number of servings for each. 

6. a) 3 Clues: As for the milk group, 
adults need the equivalent of two 
glasses of low-fat milk including 
either yogurt or cheese ... 

b) 4 Clues: And then for the meat 
group they need two to three 
half-cup servings of lean meats or 
alternatives ... 

c) 2 Clues: Next, men and women need 
to eat between six to eight servings 
of grains ... 

d) 1 Clues: For example, adults need to 
eat between seven and 10 servings 
of fruits or vegetables every day. 

2L4 

I. sci. 5. Joe. 
2 . text. 6. yrs. 

3. lib. 7. wks. 
4. neighb. 8. pro b. 

2LS 

l. X 
2. I 
3. ?? 
4. w/ 

2L6 

I. a) X See clues for c. 
b) X There is no mention of this. See 

clues for c. 
c) .I Clues: Student- Hi, I'm looking 

for Nutrition in the Health Sciences, 
the textbook for Nutrition lOt, but 
it's not on the shelf ... or I can't find 
it. Bookstore Clerk- Just a second. 
Let me check the inventory. Okay, 
uh-buh, it looks like we are sold out. 

d) X There is no mention oft his. See 
clues for c. 

2. a) 2 The bookstore clerk does not 
suggest this. 

b) I Clues: Bookstore Clerk- ... what 
about a used copy? You know, 
there's quite a few used bookstores 
in the neighborhood. 

Answer Key 

c) 2 Clues: Bookstore Clerk- You 
know, there's quite a few used 
bookstores In the neighborhood. 
Student- Really. Bookstore Clerk: 
Yeah. Here, let me give you this 
list of store locations, and you can 
check them out-maybe a couple 
of phone calls beforehand might 
save you some time.. Analysis: The 
bookstore clerk suggested phoning 
used bookstores, not the downtown 
campus bookstOre. 

d) I Clues: Bookstore Clerk- ... there 
are a couple of copies on reserve in 
the main library, so you could do 
the reading there. 

3. a) X See c lues and analysis for c. 
b) X See clues and analysis for c. 
c) .I Clues: Bookstore Clerk- Okay, 

uh-huh, it looks like we a.re sold out. 
Student- Oh great Just my luck. 
Analysis: The student is disappointed 
to find the book he is looking for is 
sold out. He is being sarcastic when 
he says Just my luck. 

d) X There is no mention of this. Sec 
clues and analysis for c. 

4. a) ./ Clues: ... the book's been in 
prlnr for four years now, so there's 
probably quite a few used copies in 
circulation. 

b) X See clues for a. 
c) X See clues for a. 
d) X See clues for a. 

5. a) X Clues: Bookstore Clerk- Just a 
second. Let me check the inventory. 
Okay, uh-huh, it looks like we a re 
sold out Analysis: The clerk has 
already determined the book is sold 
out. 

b) X Clues: Bookstore Clerk- You 
know, there's quite a few used 
bookstores in the neighborhood. 
Student- Really. Bookstore Clerk
Yeah. Here. let me give you this 
list of store locations, and you can 
check them out-maybe a couple or 
phone calls beforehand might save 
you some time. Analysis: The clerk 
said it would be better to phone first. 

c) X It is more likely that the student 
will try to find his own copy as soon 
as possible. 

d) ./ Clues: Bookstore Clerk- You 
know, there's quite a few used 
bookstores in the neighborhood. 
Student- Really. Bookstore Clerk
Yeah. Here, Jet me give you tbis list 
of store locations, and you can check 
them out-maybe a couple of phone 
calls beforehand might save you 
some time. Student: Mmm, good idea. 
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Bookstore Clerk- \'eah, and let me 
check the inventory list here-yeah, 
the book's been in print for four 
years now, so there's probably quite 
a few used copies in circulation. 

pounds 5. exercise 
2. freshman 
3. significant 
4. chocolate 

2L8 
I. t 
2. t 
3. u 

2L9 

6. identity 
7. appointment 
8. students 

4. X 
5. _. 

6. 

1. a) X This is notlhe student's reason for 
visit ing the nurse. See clues for b. 

b) ,/Clues: Student- Well, I've come 
in because I've put on IS pounds 
since 1 started school this year and 
I ' m wondering what the trouble is. 

c) X This is not the student's reason for 
visi ting the nurse. See clues for b. 

d) X This is not the student's reason for 
visiting the nurse. See clues for b. 

2. a) X This is not the main reason. See 
clues for c. 

b) X This is not the main reason. See 
clues for c. 

c) ./ Clues: Nurse- lt's called 
Freshman tS ... you see, what 
happens Is because of the significant 
changes In your life, it adds a fair 
amount of stress, which can trigger 
overeating. 

d) X This is not the main reason. See 
clues for c. 

3. a) X See clues and analysis for d. 
b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) ./ Clues: Nurse- ... sometimes 

you need a little extra incentive to 
help you study, like a bag of chips 
or a cbocolate bar. It all adds up 
to extra weight, especially If you 
don't exercise. Student- Yeah. 
Sounds familiar. I guess I haven't 
been eating very well, and f really 
do need to get some more exercise~ 
Analysis: After the student says 
Sounds familiar, she relates that she 
has not been eating well or exercising 
much, just as the nurse has explained. 

4. a) .I Clues: Nurse-So you need to get 
yourself to the university pool. 

b) .I Clues: Nurse- ... what f 'd like 
you to do is to keep o record of 

exactly what you are eating in some 
kind of notebook and then bring 
that back in a week or so. 

c) X Although this is true, it is not what 
the nurse suggests. See clues for a 
and b. 

d) X Although this is true, it is not what the 
nurse suggests. See clues for a and b. 

5. a) X Considering the student's conversation 
with the nurse, it is unlikely that she will 
buy a chocolate bar. 

b) .I Clues: Nurse- .•. what I'd like 
you to do is to keep a record of 
exactly what you are eating in some 
kind of notebook and then bring 
that back in a week or so. Analysis: 
Since the nurse recommends she keep 
a record of what she eats, it is likely 
she will buy a notebook where she 
can record this Information. 

c) X Clues: Nurse- ... get yourself 
to the university pool. It's free for 
students. Analysis: The student does 
not have to buy a swim pass if the 
university pool is free for students. 

d) X See clues and analysis for b. 

2LIO 

I. nutrit. 8. frag. 
2. amt. 9. WWII 
3. cbem. 10. corp. 
4. req. II. NJ 
5. indus. 12. us 
6. rev. 13. intro 
7. co. 14. ftav. 

2Lll 
I. t 7. $$ 
2. & 8. --+ 
3. G 9. a/f 
4. -- 10. > 
5. II .++ 
6. -> 12. I 

2L12 

I. a) X This is not the main topic of 
discussion. 

b) .I The fragrance and flavor trade 
assists the processed-food industry 
by enhancing the flavor of its 
foods, thereby mcreasing sales. The 
processed-food industry provides 
the products that require flavor 
enhancement, thereby creating 
business for the fragrance and flavor 
industry. 

c) X There is more emphasis on the 
history of the fragrance and flavor 
industry than on that of the processed
food industry. Besides that, the main 

emphasis is on how the two industries 
have helped each other to increase 
profits. 

d) X While the professor mentions 
the processed food industry is 
experiencing rapid growth in Asia, 
this is a minor point. See clues for b. 

2. a) X See clues for d. 
b) X See clues for d. 
c) X See clues for d. 
d) .I Clues: So why is it that these 

foods that are known to have such 
poor nutritional value do so well 
in terms of sales? ... ltems Uke TV 
dinners, potato chips, breakfast 
cereals, cookies, ice-cream, and soft 
drinks are all enhanced by chemical 
ftavors. Even a very small amount 
of a chemical compound can change 
a TASTELESS and COLORLESS 
food item into an attractive and 
tasty money-making product. 
Analysis: Foods that taste good but do 
not deliver nutritional value are being 
sold. This is dishonest, considering 
lhat the taste is manufactured by food 
chemists. 

3. a) X This is not the main reason. 
b) X It is not mentioned lhat it is easier 

to produce color. 
c) .I Why would people want lo eat a 

ptgment that was used in lipstick? 
There is obviously no nutritional 
value involved. This makes processed 
foods sound unhealthy. 

d) X The professor is not trying to make 
a point about flavored lipstick. Rather, 
he is discussing pigment used in 
lipstick. See c. 

4, a) ./ Clues: .. . newly founded 
American food-processing 
companies began to realize they 
had a problem. They realized that 
by freezing, canning, heating, and 
drying their foods, they were for 
the most part kiUiog the ftavor. 
Analysis: If the flavor was being 
killed, this means the food did not 
taste good. 

b) X This is not why US food-processing 
companies asked for help. See clues 
and analysis for a. 

c) X This is not why the US food· 
processing companies asked for help. 
See clues and analysis for a. 

d) X This is not why the US food
processing companies asked for help. 
See clues and analysis for a. 

5. a) X This cannot be inferred about taste 
sensations. See clues and analysis for d. 

b) X This cannot be inferred about taste 
sensations. See clues and analysis 
for d. 
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c) X This cannot be inferred about taste 
sensations. See clues and analysis 
ford. 

d) ./ Clues: ... we're looking a t 
processed food and the big gains 
It's seen in recent years. Now, 
why is it that these foods that are 
known to have poor nutritional 
value do so well in terms of 
sales? ... And in 1958 the world's 
largest flavor corporation opened 
an office •.. and In the 1960s 
these firms helped Introduce the 
American public to an array of 
new taste sensations like Pop Tarts, 
Lucky Charms cereal ... Analysis: 
If the flavor industry was responsible 
for the flavor, we can be almost 
certain that there is no nutritional 
value, since taste is oOen delivered 
through chemicals rather than real 
nutrients. 

6. a) 2 Clues: ... And then after the 
Industrial Revolution, newly 
founded American food-processing 
companies began to realize they 
bad a problem. They realized that 
by freezing, canning, heating, and 
drying their foods, they were for 
the most part killing the flavor. So 
what did they do? They turned to 
the established European fragrance 
trade with its expertise in chemical 
aromas. 

b) J Clues: Interestingly, chemists 
that make perfume have the same 
qualifications as those who design 
the taste In processed foods. 

c) 2 Clues: As a result, the global 
fragrance-and-flavor sector now 
brings in more than $20 billion a 
year. 

d) I Clues: ... processed-food 
industry ... We are talking global 
sales of $3.2 trillion ... 

e) 2 Clues: Well, the Havor industry 
started in the mid-nineteenth
century perfume houses in Europe. 

f) I Clues: And then after the 
rndustrial Revolution, newly 
founded American food-processing 
companies .. . 

2L13 

I. protest. 9. m1d. 
2. fatal. 10. agric. 
3. com mod. II. amt. 
4. internal. 12. ineffic. 
5. nat. disast. 13. kcal 
6. pre f. 14. neg. 
7. econ. 15. envir. 
8. ener. 16. gen. 

2L14 

I. --+ 9. .. 
2. l 10. w/ 
3. t 11. ? 
4. b/f 12. blc 
5. 3rd 13. = 
6. M 14. > 
7. - 15. I 
8. ! 16. NzD 

2L15 

1. a) X This information is mentioned 
briefly in the introduction. ln fact, the 
extent of the tood riots is not discussed 
in any detail except to say that it was 
an international crisis and there were 
riots in Cameroon, Haiti, and Egypt. 

b) ./Clues: So, there were three main 
factors that led to this crisis. 

c) X This is only mentioned briefly in 
questions to the class by the professor. 
No real content on this topic is 
provided in the lecture. 

d) X This information is provided briefly 
in the introduction. 

2. a) X See clues and analysis ford 
b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) ./ Clues: And then, an additional 

100 million individuals were being 
pushed into poverty to join the 
shocking figure of over 850 million 
already suffering from hunger 
and malnutrition internationally. 
Analysis: I 00 + 850 = 950. 

3. a) X See clues forb and c. 
b) ./Clues: ... heat waves in 

California .. . 
c) ./ Clues: . .. years of drought In 

Australia .. . 
d) X See clues for b and c. 

4. a) X This is not the reason. See clues 
ford. 

b) X This is not the reason. See clues 
ford. 

c) X This is not the reason. See clues 
ford. 

d) ./ [t is obvious that starving people 
deserve more attention than nch 
people interested in eating meat. 

5. a) X That is not why the professor says 
this. See clues for b. 

b) ./ Clues: •.. Sadly, however, the 
same amount of corn required to 
fill up your tank with biofuel would 

Answer Key 

environment due to deforestation 
and nitrous oxide emissions. 

6. a) 2 Clues: Due to economic growth in 
both India and China, there was, and 
still is, an emerging middle class, who 
can now afford a more diversified 
diet. And what they wanted was 
more meat .... Now, what I mean by 
this is that it takes 54 kilocalories 
of fossil-fuel energy to produce one 
kilocalorie of beef protein ... livestock 
production is a serious energy drain 
and a fossil-fuel drain ... 

b) b) 2 Clues: Due to economic growth 
in both India and China, there was, 
and still is, an emerging middle 
class who can now afford a more 
diversified diet. And what they 
wanted was more meat .... in the US 
atone, between 80 and 90 percent of 
corn and soy crops are aUocated for 
animal feed. 

c) 3 Clues: ... sugar or corn-based 
biofuels .. . 

d) 3 Clues: ... that first-generation 
biofuels are hazardous to the 
environment due to deforestation 
and nitrous oxide emissions. 

e) I Clues: Years of drought in 
Australia, heat waves in California, 
unpredictable rainfall in India, 
and cold spells in China all played 
a part in both a reduction in crop 
outputs and increasing prices. 

f) 1 Clues: ... climate change had a 
direct Impact. In fact, there was 
a doubling ofrecorded natural 
disasters in the previous two decades. 

2L16 

I. assign. 
2. inc! us. 
3. strat. 
4. vis. 
5. prod. 
6. market. 
7. tech. 

2L17 
I. 
2. i 
3. @ 
4. ..... 
5. ?? 

8. integ. 
9. cust. 
10. expen. 
11. reg. 
12. ppl. 
13. orig. 
14. org. 

6. I 
7. X 
8. & 
9. wl 
10.& 

feed tbe typical African for a FULL 
YEAR. 2Ll8 

c) X This is not the main reason. 
d) X Clues: To make mstters worse, 

experts are now saying that first
generation biofuels are bad for the 

1. a) X Thls is not why the student visits 
the professor. See clues for b. 

b) ./Clues: Student- I'm reaDy at a 
loss on how to organize my paper. 
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c) X This is not why the student visits 
the professor. See clues for b. 

d) X Clues: Student- Yes, well the 
assignment was to look at the 
marketing sector of a particular 
food industry and list the strategies 
they use to increase sales, right? 
Professor- Yes, that's right. 
Analysis: The student understands the 
assignment. 

2. a) X This is not the student's attitude. 
See clues and analysis for b. 

b) ./Clues: Student- playing soothing 
music to make you slow down •.• 
play commercials ... that influence 
you on an unconscious level ... the 
smell of fresh baked bread, r .nt!.ktt 
you buy more food. Analysis: All of 
the underlined clues imply some sort 
of manipulation by the supermarket 
marketers. 

c) X This is not the student's attitude. 
See clues and analysis for b. 

d) X This is not the student's attitude. 
See clues and analysis for b. 

3. a) I Clues: Student- And then there's 
the practice of placing limit-per
customer signs on regularly priced 
items. And this makes people think 
there is some kind of sale when 
there isn't. 

b) 1 Clues: Student- ... more 
expensive brand name products 
are placed at eye level to encourage 
shoppers who might be In a hurry 
to spend more. It seems that the 
cheaper products are pJaced on 
the upper or lower shelves and are 
barderto reach. 

c) 2 This strategy is not mentioned by 
the student. 

d) 2 This strategy is not mentioned by 
the student. 

4. a) ./ Clues: Student- And then 
another interesting fact is that since 
most people go to the store to buy 
perishables like produce, milk, 
eggs and meat r r r l these are placed 
around the perimeter of the store so 
that everyone has to walk around 
the entire store to get what they 
need. So as they make their way 
around the entire store, they end 
up being tempted by a whole lot of 
items in the aisles that they might 
not really need. 

b) X See clues for a. Analysis: Having 
to walk around the entire store is not 
easy access. 

c) X See clues for a. Analysis: Placing 
perishable items around the perimeter 
of the store has nothing to do with 
refrigeration. 

d) X See clues for a. 
5. a) X See clues for b. 

b) ./ Clues: Student- Maybe if I could 
combine a walk around the store 
with a classification of techniques, 
I might be able to build a really 
solid and original organization. 

c) X This is the professor 's final 
suggestion. The student decided 
to combine this suggestion with a 
classification of techniques. See clues 
forb and d. 

d) X Clues: Professor- Why don't 
you organize your essay so that it 
reflects a walk around the grocery 
store? Analysis: The student decided 
to combine the professor's final 
suggestion with a classification of 
techniques. See clues for b. 

2Ll9 
Possible answers: 
I . com. 4. relationsh. 
2. distort. 5. supp. 
3. aggress. 6. fig. 

2L20 

1. ~ 8. l 
2. c3' 9. M(s) 
3. > 10. w/ 
4. - II.@ 
5. ! 12.~ 

6. - 13.# 
7. X 14.---

2L2t 
I. a) X This answer refers to only a small 

portion of the lecture. 
b) X This answer refers to only a small 

portion of the lecture. 
c) X Female disorders are also discussed. 

Furtbennore, more emphasis is placed 
on causes than on effects. 

d) ./ Anorexia and bigorexia are 
discussed as related illnesses. Their 
development is linked to potential 
causes such as the media, the fashion 
industry, and children's toys. 

2. a) X See d . 
b) X See d. 
c) X The professor's tone of vofce does 

not imply that be is satisfied with the 
student's answer. See d. 

d) ./The professor's tone of voice tone 
implies that something is missing. 

3. a) ./Clues: Professor- ... anabolic 
steroids, which cause severe side 
effects; for example there's a 
lowered sperm count. Analysis: 

A lower sperm count means a man 
produces less sperm. 

b) X According to the discussion, this is 
not an effect of anabolic steroids. See 
clues for a, c, and e. 

c) ./Clues: Professor- ... anabolic 
steroids, which cause severe side 
effects, for example •... kidney and 
liver disease. 

d) X According to the discussion, this is 
not an effect of anabolic steroids. See 
clues for a, c, and e. 

e) ./ Clues: Professor- ... anabolic 
steroids, which cause severe. side 
effects, for example an increase in 
aggression ... 

4. a) X On the contrary, see clues forb 
and c. 

b) ./Clues: Student 2- Both men and 
women feel lower self-esteem and 
body esteem after viewing images 
of muscular males or thin 
females . Analysis: The reduced 
self-confidence is a restatement of 
lower self-esteem. 

c) ./ See b. They diminish feelings 
of worth about one's body is a 
restatement of lower body esteem. 

d) X There is no direct connection. 
5. a) ./ Clues: Student 2- ... even 

children's toys provide unrealistic 
ideals of the perfect body. And 
studies have shown that they too 
affect self-esteem in both males 
and females. It's interesting to 
note that Barbie dolls have become 
progressively thinner over the 
years, whereas GJ Joe and other 
action figures have become more 
muscular ... 

b) X Based on the discussion, this carinot 
be inferred. 

c) X Based on the discussion, this cannot 
be inferred. 

d) X Based on the discussion, this cannot 
be inferred. 

6. a) 1 Clues: Student 1- Anorexia •.. 
Individuals starve themselves ... 

b) 3 Clues: Professor- They're both 
concerned with body image and a 
false view of that body image in a 
person's mind. 

c) 3 Clues: Student 1- Anorexia ... 
the disorder often involves extreme 
dieting in combination with a fair 
amount of exercise. Professor
Muscle dysmorphia ... This 
obsession with becoming bigger 
and more muscular involves long 
workout sessions at the gym. 

d) 2 Clues: Professor- Muscle 
d~smorpbia ..• This obsession with 
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becoming bigger •.. involves . .. and 
often anabolic steroids .. . 

e) 2 Clues: Professor- Muscle 
dysmorphia ... As a result, U's hard 
for these people to make friends 
and establish any kind of personal 
relationships. 

Speaking 

2Sl 
Personally: To introduce your opinion 
l have two reasons: To provide a lead-in 
First: To introduce the first reason 
For example: To signal an example 
Also: To signal an addition 
Second: To signal the second reason 
Because I care about ... : To state a 
conclusion 

2S2 
l. c s. c 
2. c 6. c 
3. c 7. c 
4. c 

2S3 
If you ask me, I 1 think it"s preferable I to 
eat the most nourishing meal of the day I at 
lunchtime. First, I have no real reason I to 
eat a~ meal / in the evening I because 
!hat's the time I I usually relax. I Therefore. I 
I don't~ I the extra calories I because 
I'm .!lQ!, going to be expending I that much 
energy. I On the other hand, I 1 f I w a 
hearty meal I around mid day, I it gives me 
the~ boost I need I to accomplish 
Ali kinds of tasks I including~. I 
attending classes, I and volunteering I in 
the~./ To sum JAn, /I'd~ eat I my 
!llllin meal I at lunchtime I because that's 
when I need I the extra w-up-and- go. I 

Writing 

2Wl 
I. Alcohol contributes to weight gam. 
2. Alcohol is responsible for a number of 

far more serious health issues. 
3. Alcohol negatively affects social 

behaviour. 

2W2 
According to the professor, moderate 
alcohol intake, defined as one drink a day 
for women and two drinks a day for men, 
provides a number of advantages. These 
include better health, a normal weight. and 
a positive influence on social behavior. 

This information directly contradicts facts 
presented in the reading. 
~the orofessor states that moderate 

drinkin has significant health benefits. 
or instance ·t decreases the chances 

of stroke or heart attack by 40 per cent. 
~he mentions that drinkers have 
supenor brain functioning and a reduction 
in dementia compared to abstainer@ 
~the reading links alcohol intake to 
heart failure, stroke, and bram damage. 
~how 

moderate drinking helps people maintain 
a normal weight because it speeds up 
the metabolismQn ~c:!)te cites a study 
involving 37,000 participants that found 
moderate drinkers had the lowest proportion 
of body fat according to their bod mass 
index measurements n the other han 
the reading specifies that there arc more 
calories per gram in alcohol than in either 
protein or carbohydrates and this promotes 
weight gain. 
~the speaker discusses the positive 

impact moderate alcohol consumption 
has on social behavior.~ 
he mentions that an improved ability 
ro initiate social contacts was the most 
common reason eople gave for consuming 
alcohol. oreove he says 1hat moderate 
drinkers had higher scores on sociabili ty 
scales and were more often married. 
~he reading stresses alcohol's 

negative effects on soctal behavior, 
including an increase in both violent and 
aggressive tendencies. 
~the listening passage outlines 

the ositive effects of moderate drinking, 
whereas the readmg passage provides 
deta1 s regarding the negauve impact of 
drinking in general. 

2W3 
The professor discusses the negative as 
of genetically modified foods. ecificall 
she talks about corporate motives, the 
toxicity of the products. and inadequate 
safety standards. The information she 

corporations involved in the production 
of genetically modified foods are in the 
busmess for profi'"' not to help feed the 
poor. She also states that world hunger is 
a result of verty rather than a lack of 
food. owever according to the reading, 
agri-biotech companies will feed the poor 
of tomorrow's world with their new and 
improved super crops. 
~the lecturer makes the point that 

biological engineering of food 1s contrary 

Answer Key 

• ~~"-"'-£.rose unanticipated health 
issues. or example he explains that 
inserting a foreign gene into a food may 
generate toxic substances that could prove 
dangerous.~the reading 
points out that the genetic engineering of 
food is simply an extension of convenlional 
cross-breeding methods that farmers have 
used for hundreds of years. 
@the speaker feels that the current 

safety regulations governing genetically 
modified foods are less than adequate. 
She explains that food corporations are, 
in reality, setting the standards themselves 
because they decide which traits_o_f_a __ 
modified food should be tested . . n addition 
she thinks that animal resting needs to e 
extended and human testing needs to be put 
into efTect~the reading gives 
the impres~ety measures are 
of the highest standard. thereby ensuring 
that genetically modified foods are entirely 
risk-free. 

Chapter 3 

Reading 

3Rl 
I. He says the Earth doesn' t need him but 

that he needs the Earth. 
2 He likes working alone. and while he 

enJOYS the company of some people, 
on the whole he feels drained by 
people. 

3. The wmd disturbs him. 
4. He describes 11 as a beautiful balance. 

3R2 

l. elements 14. allemattvely 
2. underlymg 15. unique 
3. processes 16. publishes 
4. temporary 17. displays 
s. create 18. approaches 
6. cycles 19. inevitable 
7. des1gn 20. environment 
8. instance 21. elements 
9. notions 22. physical 
10. impact 23. challenges 
II . inclined 24. energy 
12. contemporary 15. theme 
13 . instant 26. identifies 

3R3 

I. decay 6. essence 
2. surreal 7. instigate 
3. prominent 8. infused 
4. pre-conceived 9. transtencc 
s. peak 10. executing 
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3R4 
I. a) X The hole does not reflect the 

mystery oflife; it is a looking glass 
into the mystery of life. The mystery 
of life is not represented by a looking 
glass; it lies beneath the looking glass. 

b) X The looking glass is not beneath the 
hole; it ts the bole. 

c) ./ For this reason refers back to the 
reason given in the previous sentence: 
.. . to go beyond the material for m 
to discover what lies beneath. This 
reason is paraphrased with the words 
In order to perceive the mystery 
beyond surface appearances. The 
paraphrase for ••• many of his works 
include a hole is the artist includes 
a hole in his sculptures. The phrase 
... the hole serves as a looking glass 
is deleted because it is non-essential 
information. The paraphrase for 
the mystery of life is the mystery 
beyond surface appearances. 

d) X This response adds beyond the 
faculty of reason. which has a 
different meaning from for this 
reason. It also omits information 
about Goldsworthy's works. 

2. a) ./ 1:-lere, the clauses remain in the 
same order but are paraphraseci The 
paraphrase for As each artwork takes 
shape is As Goldsworthy observes 
each sculpture unfold; the paraphrase 
for ... the artist awaits the moment 
when the work is at Its peak is ... 
he waits until it is at Its best; the 
paraphrase for ... before natural 
elements such as wind, sun or rain 
may Impact upon the design and 
instigate Its inevitable decay is before 
natural forces have the opportunity 
to damage it. The phrase in its own 
unique outdoor environment is 
deleted because it is obvtous the 
sculpting takes place outdoors if 
natural forces can impact upon it. 

b) X 1:-le does not bring the sculptures 
outdoors: he begins his work outdoors. 

c) X Essential information regarding 
how Goldsworthy waits unti l the work 
is at its peak is omitted. 

d) X Nature plays a role'" damaging 
the sculpture; it does not play a role 
in determining when the work is at its 
peak. 

3. a) X Clues: ... any challenges he 
may experience will open up new 
avenues for artistic expression. 
Analysis: This contradicts the 
response, which includes artistic 
expression d eteriorates with age. 
Deteriorates means gets worse 

b) X It is not mentioned that Matisse 
was physically disabled. Furthermore, 
it was not mentioned that he was 
executed, meaning that he was killed. 
Instead, the reading states he had 
difficulty executing his later works, 
which means he had trouble drawing 
or painting them. 

c) ./ In this regard refers back to 
the previous sentence, which is 
paraphrased as ... he will be able 
to use age as an advantage In his 
forthcoming work. The phrase 
he identifies with Matisse, the 
French painter is paraphrased as 
Goldsworthy feels a kinship with 
Matisse. It is not necessary to spell 
out infonnation regarding Matisse, 
because he IS not the subject of 
the sentence. It is more essential 
to include the information about 
Goldsworthy and how he feels a 
kinship with Matisse. 

d) X All reference to Goldsworthy has 
been omitted. 

3RS 
I. The following three things make Ben & 

Jeny's different from other ice-cream shops: 
The flavor names are original and creative. 
Ben & Jerry's has a social mission. They 
give back to the community. For example, 
they donate ice cream, put on community 
dinners, and helped to build a playground. 
They support family farms, which are 
better for the environment than industrial 
agriculture. 

2. People would probably want to support a 
business that cares about the community 
and the environment. Therefore, their 
business would be more likely to succeed. 

3R6 
I . Their business vision included 

exotic ice- cream flavors mixed with 
community involvement, unique 
advertising schemes, social activism, 
and green business practices. 

2. Paragraph I: introduction; paragraph 2: 
information about the ice cream (while 
this is what you might expect, it is not 
what you find. This is because the main 
idea is not stated in the first sentence 
but relates to the first part of the thesis 
statement: Their business vision 
included exotic ice-cream flavors mixed 
with community involvement, unique 
adver tising schemes ... ); paragraph 
3: social and environmental issues 
they supported (while this is what you 
might expect, it is not exactly what you 

find. This is because the first sentence 
introduces both paragraphs 3 and 4. 
Paragraph 3 is primarily about social 
causes they supported.); paragraph 4: 
their concern for the environment; 
paragraph 5: conclusion 

3R7 
1. Paragraph 2: Their business vision 

included exotic Ice-cream flavors mixed 
with community Involvement, unique 
advertising schemes ... ; paragraph 3: 
social activism; paragraph 4: 
green business practices 

2. It serves as the conclusion. 

3R8 

I. community 14. initiatives 
2. corporation 15. purchasing 
J. correspondence 16. revenues 
4. eventually 17. exploitation 
5. environment 18. commitment 
6. involvement 19. sustainable 
7. promoting 20. acquisition 
8. unique 21. corporate 
9. vision 22. expanded 
10. schemes 23. global 
II . created 
12. projected 
13. armual 

3R9 

1. campaigns 
2. premiums 
3. launched 
4. lip service 

3Rt0 

24. motive 
25. volume 

5. conscience 
6. soared 
7. struck a chord 

with 

I. a) X They did not abandon the garage; 
they opened their first ice-cream shop 
in an abandoned garage. 

b) X They did not sell only their first 
ice-cream shop; they sold their entire 
business. 

c) X They did sell the business to 
Unilever. 

d) ./ The clauses are reordered. and 
non-essential information regarding to 
whom they sold the business and the 
specific amount of money they made 
have been omined. 

2. a) X The fact that they became well 
known is not mentioned in the 
highlighted sentence. 

b) X The fact that they made money 
is not mentioned in the highlighted 
sentence. 

www.ztcprep.com



c) ./ The clauses are reordered and 
specific infonnation is generalized. 
For instance, ... entertained 
customers with free movies 
projected on the outside walls of the 
renovated garage, hosted music ... 
festivals is paraphrased as ... and 
organized community events. 
They ••. gave out free ice-cream 
in cross-country marketing drives 
and developed new flavors for 
special purposes is paraphrased as 
They launched clever advertising 
promotions. 

d) X ... and developed new flavors for 
special purposes has been omitted, 
Furthennore, they did not give out ice 
cream at community events; they gave 
it out during cross-country marketing 
drives. 

3. a) X The 7.5 percent did not go to the 
peace drive; it went to non-profit 
organizations. 

b) X There is no mention of an 
unprofitable company in the 
highlighted sentence. An unprofitable 
company is different from a non· 
profit endeavor. The first fails to make 
profits; the second purposefully does 
not make a profit. 

c) ./ Tbe clauses are reordered, and 
synonyms are used, but the meaning 
is the same. 

d) X They did not initiate non-profit 
organizations. They donated to them. 

4. a) X Clues: They also launched 
campaigns against ... 
transgressions, including bovine
growth-hormone supplementation 
in cows and nuclear ... weapons. 
Analysis: Here, the transgressions 
or offences refer to honnones and 
nuclear weapons. ln the response, it 
is stated that the transgressions are 
campaigns against bovine growth 
honnones and nuclear weapons. 
However, such campaigns cannot be 
considered transgressions, because 
they are good for the environment 
rather than bad. Basically, the 
response equates transgress1ons 
with campaigns against hormone 
supplementation and nuclear 
weapons. This contradicts the 
highlighted sentence, which equates 
the transgressions with honnone 
supplementation and nuclear weapons. 

b) X They did not rally for growth 
honnones and nuclear weapons: they 
rallied against them. 

c) ./ Launching campaigns against 
two environmental transgressions or 

offences is the same as promoting 
environmental concerns. 

d) X They did not organize 
transgressions; they were against 
transgressions. 

5. a) X The essential infonnation that Ben 
and Jerry gave back to the community 
and cared about the environment is 
not included. The highlighted sentence 
does not mention that their business 
was not incorporated. 

b) X The concept of using a marketing 
strategy is not mentioned in the 
highlighted sentence. 

c) ./ Ben and Jerry struck a chord 
with a global market is paraphrased 
aS Ben and Jerry reached 11 market. 
The phrase ... who had had their 
fill of the corporate profit motive 
and were increasingly supportive 
of companle.~ that gave back to 
the community and cared about 
the environment is paraphrased 
as ... that was socially and 
environmentally conscious. 

d) X There is no mention of music 
festivals in the highlighted sentence. 

3Rll 
I. Paragraph I : epigenetics is the life 

science that explores how individuals 
can change their gene expression; 
paragraph 2: the epigenome acts like 
a control center that switches genes 
on and off; paragraph 3: the impact 
of epigenetics becomes clear through 
studies of identical twins; paragraph 4: 
researchers are particularly interested in 
·fin ding the epigenetic mechanisms that 
drive diseases such as cancer. 

2. Answers will vary. 
3. Answers for the main idea are the same 

as those given for number I. 

3Rl2 
l. altering 16. functions 
2. consume 17. promoting 
3. emerging 18. specific 
4. environment 19. tasks 
5. generations 20. thereby 
6. inappropriate 21. trigger 
7. individuals 22. impact 
8. integrity 23. varying 
9. maintaining 24. whereas 
10. negative 25. factors 
II. positive 26. mechanisms 
12. sequence 27. nonnal 
13. attaches 28. researchers 
14. consisting 29. supplemented 
15. dynamic 

Answer Key 

3R13 

I. counters 
2. destiny 
3. gene expression 
4. maternal 

nurturing 
5. offspring 

3Rl4 

6. toxins 
7. activates 
8. affixes 
9. governs 
10. silences 
II. therapies 

I. a) X The information about inappropnate 
lifestyle choices is omitted. 

b) X There is no mention of the likelihood 
of children engaging in unhealthy 
habits in the highlighted sentence. 

c) ./ Alternatively is paraphrased as 
in contrast; inappropriate lifestyle 
choices such as smoking, drinking, 
and over-eating can activate 
the genes for various diseases 
is paraphrased as can be at risk 
for disease due to their parents' 
unhealthy habits; future generations 
is paraphrased as children. 

d) X Clues: ... without ever altering 
the DNA sequence. Analysis: DNA 
does not change. The epigenome 
changes. 

2. a) X Chemical tags are not inside 
histone proteins; chemical tags affix 
themselves to histone proteins. 

b) ./The clauses have been reversed 
and paraphrased. Preventing or 
promoting gene expression is 
paraphrased as Genes can be turned 
on or off; ... a second chemical 
tag affixes Itself to proteins called 
histones is paraphrased as chemical 
compounds that attach themselves 
to hlstones. 

c) X The DNA coil is tightened or 
loosened, not the histones. 

d) X This answer omits the fact that 
a chemical tag that attaches itself 
to histones is what controls the 
tightening or loosening of the 
DNA coil. 

3. a) ./The causes have been reordered and 
paraphrased. While both possess the 
same permanent DNA is paraphrased 
as ... their DNA remains the 
same; ... their epigenome becomes 
increasingly individualized is 
paraphrased as ... their epigenomes 
grows more differentiated; ... 
as they age is paraphrased as As 
identical twlns get older ... . 

b) X Clues: ... both possess the same 
permanent DNA. Analysis: The 
DNA remains unchanged. 
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Answer Key 

c) X This answer doesn't include infor
mation about DNA or the epigenome. 

d) X Clues: ... their epigenomes 
become increasingly individualized 
Individualized means differentiated 
or different. This answer contradicts 
the highlighted sentence by saying 
that the twins' epigenomes are similar. 

4. a) X This answer omrts that a 
methylation diet can maintain normal 
DNA methylation patterns. 

b) X A methylation diet assists r-.lther 
than interferes with normal DNA 
functioning. 

c) ,/The clauses have beeo reordered 
and non-essential examples have 
been omitted. For instance bas been 
paraphrased as for example; a diet 
supplemented with grains, green 
vegetables, legumes, and oranges 
has been paraphrased as dietary 
additions; has been effective in 
maintaining has been paraphrased 
as can be regulated through; ••. 
normal DNA methylation patterns 
has been paraphrased as healthy DNA 
methylation patterns. 

d) X lt is not stau;d that the food 
examples in the highlighted sentence 
contain methyl. Furthermore, methyl 
is not a key element of DNA; it is 
part of an epigenetic process in which 
methyl groups attach to DNA and 
influence gene ex-pression. 

3R15 

1. When two membranes or parallel unrverses 
collide. clumps of matter are created. 

2. Our universe was created by the 
collision between two membranes or 
parallel universes. When the membranes 
approach, there are ripples in the surface 
of each bran e. Because of these ripples, 
the branes hn at different points and 
times. When a collisio·n takes place, it 
imparts those ripples into real matter. 

3R16 

I. Paragraph 4 
2. M (membrane) Theory 
J. Cosmic Inflation Theory and Hugh 

Everett's Many-Worlds Interpretation 

3R17 

l. concept 
2. fluctuation 

9. impact 

3. expansion 
4. evidence 

3Rl8 

1. credence 5. coll ision 
2. arose 
3. sound 
4. propose 

6. interconnected 
7. vibrating 
8. membrane 

3R19 

1. Cosmic Inflat ion Theory 
2. Hugh Everett 's Many Worlds 

Interpretation 
3. M Theory 

JR20 
1. a) X Cosmology and physics cannot 

conclude. 

b) ./The phrase Many of these refers 
back to models to explain the origin 
of the universe in the previous 
senrence. This phrase is paraphrased 
as thoories explaining how the 
universe originated. The phrase ..• 
as part of their theories is 
paraphrased as ... is an important 
part of theories; ... the conce~t of 
multiple or parallel universes rs 
paraphrased as The idea of multiple 
or parallel universes ... 

c) X Universal models does not 
accurately restate models to explain 
the origin of the universe. The word 
universalm thrs context would mean 
common or widespread. 

d) X The origin of the universe includes, 
not precludes, the concept of multiple 
of parallel unrverses. Preclude means 
to rule out or disqualify 

2. a) X The definitron of quantum 
fluctuatrons is omitted. 

b) X Maner and energy do not disappear 
into nothingness; they appear out· of 
nothingness. 

c) X The highlighted sentence does not 
mention that quantum fluctuations 
describe sudden changes happening 
wtthin atoms. 

d) ,/The phrase •.. the spontaneous 
appearance of matter and energy 
out of nothing ness is paraphrased 
as the sudden development of 

something out of nothing. Quantum 
fluctuations cannot be paraphrased 
because 11 is a technical term The 
fact that it is described in quantum 
mechanics, a field of physics outlining 
how mauer function s at the atomic 
scale, is non-essential rnformation. 5. interpretation 

6. version 
7. accommodated 
8 fundamental 

10. components 
J L formullltiog 
12. correspond~ 
I 3. scenrui o 
14. random 
15. occurs 

J. a) X The highlighted seotencc does not 
mention. different types of quantum 
ft uctua tions. 

b) o/ The phrase ... those who support 
Cosmic Jnflntion is paraphrased as 
Cosmic Inflation theorists; ... submit 
that if there was one quantum 
fluctuation, there s urely must have 
been others, and this gives credence 
to the idea of multiple universes is 
pru·aphrased as the Ukelihoud that 
other universes have been created by 
quantum fluctuations similar to the 
one that created ours. 

c) x There is no mention of a series 
of multiple-universe theones in the 
highlighted sentence. 

d) X The credible evidence supports 
rather than counters the notion of 
multiple universes. 

4. a) ,/ The paraphrase for Everett 
proposes that is According to 
Everett; the paraphrase for t.be 
creation of parallel universes is 
parallel universes are created; the 
paraphrase tor whenever different 
possibilities exist is when various 
courses of action are possible; the 
paraphrase for continue on their own 
paths after the alternative decisions 
is each of these universes develops 
differently because of the difference 
in one decision. 

b) X The parallel universes don't divide; 
the original universe divides into 
parallel universes. 

c) X The world doesn't necessarily 
divide in rwo; it could divide into 
three. four, or five, depending on the 
number of possibilities that existed. 

d) X An explanation of how parallel 
universes are created is omined. 

5. a) X It is not mentioned that Einstein's 
Theory of Everything describes 
evidence of the Big Bang. 

b) X The highlighted sentence does not 
mention that the basic elements of the 
universe were created as a result of 
the Big Bang. 

c) o/ The paraphrase for ... as an 
extension of Einstein 's dream to 
develop a Theory of Everything 
is In accordance with Einstein's 
wish to develop a Theory of 
Everythin g ... ; the paraphmse for 
... physicists •.. have tried to tie 
this to is Physicists are attempting 
to relate; the paraphrase for . .• 
formulating a description of the 
fundamental building blocks of I he 
universe is an understanding of 
the basic elements of the universe; 
the paraphrase for the observable 
evidence supporting the Big Bang 
scenario is tl1e Big Bang theory. 

d) X There is no mention that real-life 
proof of the Brg Bang theory suggests 
the fundamental building blocks of the 
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universe are an extension of Einstein's 
Theory of Everything. Furthermore, 
Einstein's dream to develop a 
Theory of Everything relates to how 
he could connect the fundamental 
building blocks of the universe and 
the evidence supporting the Big Bang 
into one comprehensive theory. 

3R21 
I. Evolution is a process whereby new 

species are developed from pre-existing 
life forms. 

2. Molecules came first. 
3. Birds are descendents of dinosaurs. 
4. Humans are direct descendents of the ape. 
5. Evolution has been ongoing for 4 billion 

years. 
6. Answers will vary. 

3R22 
I. a) X Fossils are not living things; it 

is stated in the reading that they 
represent extinct species. Extinct 
means destroyed or wiped out. 

b) X See a. 
c) X While this response is a dictionary 

definition of fossils, it is not 
mentioned in the reading. 

d) ./ Clues: ... foss Us represented 
extinct species. Analysis: Pre-existing 
varieties of living organisms is a 
restatement of extinct species. 

2. a) X Clues: ... he saw vast geological 
sections In the Andes that a rgued 
for a very dynamic history of the 
Earth ... as did the uplift In the 
harbor ot Valparaiso. 

b) ./ Finches are not mentioned. 
c) X Clues: ... taking Lyell's recently 

published Principles of Geology .. . 
d) X Clues: ... he saw fossilized giant 

armadillos in Argentina. Analysis: 
Argentina is in South America. 

3. a) X A time frame is only provided for 
the development of humans. No time 
frame is provided for any other species. 

b) ./Clues: ... time is deep. That is 
to say, the evolution of humans 
from the first animal species of the 
Cambrian explosion took place 
over a period of roughly 300 million 
years. Analysis: The transition that is 
to .say signals an explanation. 

c) X Mentioning a period of roughly 300 
million years provides no evidence 
regarding how humankind descended 
from animals. 

d) X See clues for b. The first animal 
species appeared during the Cambrian 
explosion. The evolution of humans 

from the time of the Cambrian explosion 
took around 300 million years. 

4. a) X Abunda.nt means plentiful. 
b) ./Scarce means insufficient or in 

short supply. Clues: ... population 
growth would rapidly bring 
individuals into competition for 
scarce resources. Analysis: More 
people would mean that these 
people would have to compete for 
resources-resources that were 
insufficient to meet all of their needs. 

c) X Natural resources are naturally 
occurring substances such as water 
and oil. 

d) X Unique means one or a kind. 
5. a) X The selection of stronger mates is 

not mentioned. 
b) X Clues: ... traits that enhance 

survival become progressively 
more common in successive 
generations. There is no mention 
of common traits being passed 
on. Rather, the traits that enhance 
survival are passed on. 

c) ./ Clues: ... natural selection .•• 
it is a process whereby traits 
that enhance survival become 
progressively more common in 
successive generations. This is 
because animals possessing such 
traits tend to be stronger and thus 
reproduce more often. 

d) X There is no mention of animals 
selecting mates that reproduce more. 

6. a) X The bombshell described in the next 
sentence means shocking news. rt is 
not related to a bomb that explodes in 
a war. 

b) X This cannot be inferred, 
c) ./ Clues: .•• he knew the idea would 

be controversial. Analysis: Because 
the idea was controversial, a lot of 
people might be offended or disagree. 
Clues: Therefore, he refrained 
from publishing for 20 years while 
continuing to gather evidence. 
Analysis: He continued to gather 
evidence so that it would be less likely 
that people could reject the idea. 

d) X This cannot be inferred. 
7. a) X Close means dear. 

b) X Compassionate means caring. 
c) ./Prominent means well-known. 

Clues: ... prominent friends who 
knew what he had in his journals 
encouraged him to arrange a 
joint publication. Analysis: Well
known friends would be those of 
considerable influence who could 
reliably confirm the contents of 
Darwin's journal. 

d) X Trusted means those he trusts. 

Answer Key 

8. a) X This cannot be inferred, 
b) ./Clues: ... Wallace had also had 

the idea of natural selection .•.• 
in 1858, Darwin and Wallace 
published back-to-back papers 
on natural selection ... Working 
rapidly, Darwin then rushed into 
press with a book. Analysis: He 
worked quickly so that Wallace 
would not publish the same idea 
before he did. 

c) X This cannot be inferred. 
d) X Even though he had been excited 

all along, he didn't rush until he 
knew someone was about to publish 
before him. 

9. a) ./ Clues: T he first print run sold out 
on the first day. Analysis: If the first 
print run sold out on the first day, it 
strongly indicates that the book would 
be a best-seller. 

b) X Scientilic account does not have 
the same meaning as sensation. 

c) X Impassioned description does not 
have the same meaning as sensation. 

d) X Insightful documentation does not 
have the same meaning as sensation. 

IO.a) X Tbe book implied something far 
more important and general than 
"something rar more important and 
general" does not make sense. 

b) X The book implied something far 
more Important and general than 
"a sensation" does not make sense. 

c) X The book implied something far 
more important and general than 
"most controversial implication" 
does not make sense. It makes 
more sense to specify what this 
implication is. 

d) ./ The book implied something far 
more Important and general than 
"humans descended from the apes" 
makes sense. Furthermore, the ne~tt 
sentence provides a more important 
implication: that the diversity and 
adaptation of species could be 
explained by processes operating in 
the here and now. 

II. a) X Well-constructed does 
not have the same meaning 
as elaborately constructed. 
Elaborately constructed refers 
to being constructed in a complex 
or sophisticated manner; well
constructed would mean unlikely to 
fall apart. 

b) ./The last two clauses are reversed. 
The details regarding specific plants and 
animals are eliminated. The paraphrase 
for It Is interesting to contemplate is It 
is fascinating to think; the paraphrase 
for ... a tangled bank, clothed with 
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many plants of many kinds with 
birds singing on the bushes, witb 
various insects flitting about and 
with worms crawling through tbe 
damp earth, and to reflect that these 
elaborately constructed forms is 
the vast diversity of interdependent 
animal and plant life witb aD of its 
uniquely sophisticated forms; the 
paraphrase for have all been produced 
by laws acting around us is simple 
natural laws have created. 

c) X No information is provided on key 
content regarding the laws of nature 
or interdependence of forms. 

d) X A peninsula is not the same as 
a bank. 

12. a) X Exclusive means high-class or 
limited to a particular group. 

b) ./ Elevated means exalted. Clues: 
..•. the most exalted object which 
we are capable of conceiving, 
namely, the production of the 
higher animals ... Higher is a 
synonym for elevated. 

c) X Inspiring means genen1ting 
enthusiasm. 

d) X Intelligent means smart. 
13.a)X It is not mentioned that his interest 

in the diversity ofnarure originated in 
childhood. 

b) ./ This statement summarizes the 
main idea in paragraph L 

c) ./ This statement summarizes the 
main ideas in paragraphs 2 and 3. 

d) X This is a minor point. 
e) X This is a minor point. 
f) ./ This statement summarizes the 

main ideas in paragraphs 4 and 5. 

Listening 

3Ll 
I . Topic: The growth of a new type of 

social-networking site--a hospitality 
network--catering to travelers who want 
to exchange free accommodation with 
others from around the globe 

2. They list five reasons for the growth of 
hospitality networks. 

3. Hospitality networks, site/website, travel, 
and accommodation or synonyms for 
accommodation such as lodging and a 
place to stay are repeated key words. 
These repeated key words indicate that 
the topic is related to a website that offers 
accommodation and hospitality to travelers. 

3L2 

I. a) X The popularity of Facebook and 
MySpace is not discussed. 

b) ./ Clues: So today we're gonna be 
examining the growth of a new 

type of Internet-based social
networking site .. .. these hospitality 
networks ... So why are hospitality 
networks so popular? Well first, the 
accommodation is free ... 

c) X The topic is concerned with a 
particular type of social-networking 
site: a hospitality network. Furthermore, 
the basis for social-networking sites is 
not discussed. 

d) X Couchsurfing.org is only one 
example of a hospitality network. 

3L3 
I. The student wants to find out 

information about the pros and cons of 
living on and off campus so that he can 
decide where to live. 

2. The advisor provides a lot of information 
about the pros of on-campus housing and 
a link. to the off-campus housing website. 

3. Yes, because the advisor assessed the 
student's needs and then provided the 
information she thought would be most 
suitable. 

31A 
I. a) X He wants to meet new people, but 

this is not the reason he goes to the 
housing office, 

b) X He also wants to know tbe pros and 
cons of living off-campus. 

c) X He also wants to know about off
campus housing, 

d) ./ Clues: I' m trying to decide 
whether to live on or off campus, 

3L5 

so I wanted to k.now the pros and 
cons of both so that 1 could make an 
informed decision ... 

I. The surface temperature of the Earth has 
increased by I degree Fahrenheit. 

2. The I I hottest years on record have 
occurred within the past 13. 

3. The primary cause of global warming is 
the increase in greenhouse-gas emissions 
resulting from human activities since the 
Industrial Revolution. 

4. Some greenhouse gases are carbon 
dioxide. methane, ozone, CFCs, and 
nitrous oxide. 

5. The Earth gets warmer. 
6. The most common greenhouse gas is 

carbon dioxide, which is produced in 
the burning of fossil fuels such as coal 
and oil. 

7. Carbon dioxide gases have increased 130 
times. 

8. Scientists predict the Earth's temperature 
could inc.rease by 10 degrees Fahrenheit. 

9. There are more severe heat waves, 
vanishing glaciers and sea ice, and more 
powerful storms, especially hurricanes. 

10. Heat waves kill. Disappearing glaciers 
mean a dramatic decrease in water 
supplies for the many people who 
depend on them. Melting ice sheets have 
the potential to raise sea levels to such an 
extent that they could flood every coastal 
city in tbe US by the end of the twenty
first century. Hurricanes such as Katrina 
rip apart people's lives and destroy their 
livelihoods. 

II. The causes and effects of global 
warming is a topic that ties the main 
ideas and details of the lecture together. 

3L6 
I. a) X This answer only mentions the rate 

of change and does not discuss the 
causes and effects of global warming. 

b) .! Both causes and effects are 
discussed as main points of the 
lecture. 

c) X The word implications refers only 
to effects, not to causes. 

d) X This is a minor point related to a 
cause of current global warming. 

3L7 
I. Clues: Student- Yeah, but I mean the 

idea's kind of tired, you know. J mean, 
we hear It every day, so l 'm tbinl<ing 
it's not reaJJy going to grab people's 
attention, you know what I mean? 
Analysis: He wants to know how to 
ma}).e his presentation more interesting. 

2. The professor suggests getting students 
to brainstorm ideas, providing students 
with information they may not have 
previously heard, and bringing in real 
objects. 

3. Here are four ways to reduce carbon 
dioxide emissions: 
a) replace regular light bulbs with 

compact florescent bulbs 
b) reduce household waste (most 

effective method) Clues: ... 
it speJJed out j ust how many 
pounds of car bon dioxide would 
be reduced per year by simple 
tblngs that anyone could do ... 
if every household replaced 
one regular light bulb with a 
compact florescent bulb, it would 
do away with 90 billion pounds 
of greenhouse gas emissions ... 
reducing household waste
goodbye to 275 biUion pounds 
of carbon dioxide ••• Lower 
the thermostat by two degrees, 
save 226 billion pounds of COl 
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emissions •• . Choose products 
without excess packaging like 
molded plastics and get rid of 136 
billion pounds of greenhouse-gas 
emissions. 

c) lower the thermostat by 2° 
d) choose products without excess 

packaging 
4. Answers will vary. 

3L8 

I. a) X This is not the student's problem. 
See clues for d. 

b) X This is not the student's problem. 
See clues for d. 

c) X This is not the student's problem. 
See clues for d. 

d) ./ Clues: Student- Yeah, but J mean 
the idea's kind of tired, you know. 1 
mean, we hear it every day, so I'm 
thinking it's not really going to grab 
people's attention, you know what 
I mean? 

3L9 

I. The negative environmental impacts 
of building houses include an increase 
in carbon dioxide emissions from 
power tools, gasoline, and sawmill 
equipment, a decrease in carbon dioxide 
absorption from cutting down trees, and 
an increase in methane gas from the 
decomposition of organic materials in 
landfills. 

2. Some features of an eco-house are solar 
power and recycled building materials. 

3. The features ofthe Pab Tree Hab include 
the following: 
a) grown from seeds 
b) composed of living trees and other 

organic materials such as soil, vines, 
and plants 

c) dome-shaped 
d) has clay and straw insulation 
e) has smooth clay interior walls 
f) has soy-based windows that flex 
g) has a roof-top container to collect 

water 
h) has a water purification system 
i) operates with solar and wind power 
j) includes wireless Internet and 

communication technologies 
k) contributes to the health ofthe 

environment 

3L10 
I. a) X Only one innovation is discussed in 

detai l. 
b) ,/The problem is the negative 

environmental impact of building 
houses and an architectural solution 

that contributes to the health ofthe 
environment. 

c) X This answer does not include 
information about the negative 
environmental impacts of house 
construction. 

d) X Environmental architecture is not 
disuussed in general. Instead, one 
specific example is discussed at length. 

3Ll1 

I. The three sub-topics are the advantages 
of a virtual reality surgery and robotics 
system, the benefits of virtual reality for 
distraction purposes in medicine, and 
the advantages of using virtual reality to 
treat phobias. 

2. The advantages of virtual reali ty in 
medicine is the topic. 

3LI2 

I. a) X The differences between real 
and virtual solutions in the medical 
profession is not the main topic of the 
discussion. Seed, 

b) X This refers to only a small number 
of examples in the lecture. 

c) X This refers to only a small portion 
of the lecture. 

d) ./ The benefits of three specific 
medical applications are highlighted: 
virtual reality in robotic surgery, 
virtual reality for distraction purposes, 
and virtual reality to treat phobias. 

3L13 

I. a) X Clues: Advisor- What you' re 
describing sounds an awful lot like 
culture shock to me. Analysis: The 
advisor tells her she has culture shock. 
She was unaware of this when she 
went to see her advisor. 

b) ,/Clues: Student- Well, I'm kind 
of down. I'm not sleeping well, and 
J find I'm getting angry a fair bit. 
There's a lot of things about this 
pl.ace, this city, that are getting on 
my nerves. I'm finding everyone 
really unfriendly, and [can't seem 
to concentrate on my studies, and 
you know, I really think I made a 
mistake in deciding to study here. 

c) X Clues: Student- J'm finding 
everyone really unfriendly, and 
I can't seem to concentrate on 
my studies ... Analysis: She finds 
the people unfriendly. She does not 
mention that she feels unfriendly. 

d) X Although the advisor suggests this 
may be a ·problem, the student never 
mentions it. 

Answer Key 

2. a) ./Clues: Advisor- I mean, it's 
really quite overwhelming to be in 
a new cultural environment where 
the customs ... are completely 
different from what you are used to. 
Arullysis.: Trndjtions is a restatement 
of customs. 

b) .! Clues: Advisor- 1 mean, it's 
really quite overwhelming to be in 
a new cultural environment where 
the body language--even the words, 
tbe idioms, and the slang-are 
completely different from what you 
are used to. 

c) X According to the lecture, ideas do 
not contribute to culture shock. 

d) X According to the lecture, an accent 
does not contribute to culture shock. 

e) ./ Clues: Advisor- I mean, it's 
really quite overwhelming to be in a 
new cultural environment where ... 
the body language ... are completely 
different from what you are used to. 
Analysis: Gestures are a part of body 
language 

3. a) X The student does not say You can 
say that again because she wants 
the advisor to repeat what he said. 
See b. 

b) ,/You can say that again is a phrase 
used to express agreement. 

c) X The student does not say You can 
say that again because she is unsure 
of what the advisor is saying. See b. 

d) X The student does not say You can 
say that again because she does not 
believe the advisor. See b. 

4. a) X While the advisor suggests she 
take an interest class, yoga is not 
mentioned specifically. 

b) ./ Clues: Advisor- ... well check 
out this pamphlet. lt describes 
culture shock and has tips for 
newcomers-like bow to adjust 
more quickly. Analysis: The advisor 
has just given her a pamphlet 
containing this type of information. 

c) X There is no reason given to indicate 
th is action. 

d) X This is not mentioned. Besides, 
considering what the advisor has said, 
it would be counterproductive. 

5. a) 3 Clues: Advisor- Sounds like 
you may be headed for regression, 
which means that you' ll speak your 
native language a lot with friends 
from your country ... 

b) 2 Clues: Advisor- So the phase 
you' re in now-it's called 1he 
rejection phase. What happens is 
tha t you begin to notice the cultural 
differences and you find them 
disturbing. 
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c) I Clues: Advisor- First you've 
got your honeymoon stage when 
everything is rosy, Uke when you 
first arrived and everything was fun . 

d) 4 C lues: Advisor- Well, recovery 
happens when you become more 
familiar with the culture and begin 
to accept it. Sometimes you even 
find there a re things you like better 
about this count ry than your own. 

3Ll4 
I. a) X She does not discuss a theory; she 

discusses an experiment. 
b) .t Clues: ln this study, Yale University 

psychologist Stanley Milgram set up 
an experiment to show that people 
would submit to authority even in a 
situation that went against their own 
personal beliefs and morals. 

c) X While the experiment involved 
shock treatment, this was not the 
focus of the study. 

d) X The professor does mention 
conformity; however, the main topic 
is the influence of authority. Besides 
that, the results of the experiment not 
only apply to the field of education 
but are related to the submission to 
authority in general. 

2. a) 2 Clues: Then there was an actor 
who performed as the learner . 

b) 3 Clues: There was nn exper imenter 
who played the pa rt of the authority 
figure. 

c) 1 Clues: ... fina lly, tbe participant 
had the role of the teacher. 

3. a) X See clues for d . 
b) X See clues ford. 
c) X See clues for d. 
d) .t Clues: All par ticipants were told 

tha t the p urpose of the study was 
to assess learning and memory in 
va r ious situations. 

4 . a) X Clues: Now, it's true that the learner 
did not really feel these shocks. 

b) X There was no real danger, 
especially life-threatening danger. See 
clues for a. 

c) X See clues and analysis for d. 
d) .t Clues: But pre-recorded screams, 

taped set-earns for various shock 
levels, were played back so that 
the teacher really thought that the 
learner was suffering. And then, after 
the shock level went up several times, 
the actor began pounding on the walls 
and complaining of a heart condition. 
Analysis: Both the content and the 
speaker's intonation show she believed 
that misleading the teachers was cruel. 

5. a) .t Clues: If the par ticipant still 
wanted to stop, the study was called 

off. O therwise, it continued until the 
person had given three shocks in 
a row a t the ma.ximum Intensity of 
450 volts. 

b) X This is not a condition under which 
the experiment was stopped. 

c) .t Clues: If at any time they 
ques tioned the purpose of the 
research or asked if they could stop, 
the experimenter encouraged them 
to continue with these four prompts 
in the following order .... If the 
par ticipant still wanted to stop, tbe 
study was called off. 

d) X This is not a condition under which 
the experiment was stopped. 

6. a) X 1t is not the authority figures that 
inflict the pain; it is the subordinates. 

b) .I Clues: People working under an 
authori ty figure, even ir not openly 
aggressive themselves, may end 
up infticting serious damage at the 
whim of their super iors. 

c) .tCiues: These results show that an 
authority figure with some element 
of a following wields one whole lot 
of power. In fact, they have so much 
power thnt they can get almost 
anyone to go against their will and 
even commit immoral acts. 

d) X This is not a conclusion. 

Speaking 

381 
I. plan, guidelines 
2. disallow, forbid 
3. The proposal is ineffectual/a half-hearted 

attempt to solve the problem. 
4. lfthe powers that be really cared about 

health and safety .. .. 
5 .. .. they would do away entirely with 

smoking on campus. 
6 ... . the dangers inherent in second-hand 

smoke. 
7. There is fim1 scientific evidence 

supporting that conclusion. 
8. In order to bring the policy in I me 

with what other universities are doing, 
administration should eliminate the sales 
of all tobacco products on campus. 

3S2 

I. building 6. representing 
2. high-tech 7. current 
3, necessary 8. authorities 
4. costs 9. standing 
5. pay for it 10. value 

383 
The woman li.!.J2IlQ.ru /the university 
proposal I to build a high-tech chemistry 
laboratory I for nY.Q reasons./ First, I she 

~I that this~ facility I will 
provide~ I with a competitive edge I 
in todav's job market. I Funhennore, I it will 
~I for improyed research possibilities I 
in new fields, I which is especially important 
to her I since she~ on completing I 
her doctoral thesis. I Second, I she notes 
that stttdents will gain I an educational 
advantage I by learning from professors I 
with~ knowledge and experience. I All 
in iill.. I she feels that paying an additional 5 
percent I for tuition llilli I will provide her 
with enormous benefits I in the~. I 

384 
I. She argues that eating in restaurants 

is expensive and she doesn 't have the 
money to spend. 

2. She wonders why students should have 
to pay to eat in restaurants. 

3. She wants to know why students have to 
pay extra. 

4. She believes it doesn't have to take that 
long to exchange the appliances. 

5. She questions why perfeclly good 
appliances need replacement. 

385 

Sample Response 
..................... . ..... ..... ·························• 

fiie. m~ is oppostd 1 to the d!:.i!n 's decision 

1 1o.il:i§x~~~;·i ·~~~·h~·~~··~;;;~hoiogy··~:·aursts 
·. ··········· · ·· ··· ······ ··· · ~ 

I ro·a· dQwntown ·i~cai·l"" I ·far·~ reaso.ns. 

1 ·F~t 1 ·iie.me.iilio.iis··ifiai"J~·~~·~~~~t 1 ~ 
......... ··········~ ...... , ........... ···················• ........... . 
city C.llmpus I is Situated in clQse proximity 

lto.ii"b~~·~i~. 1 llii!i"aoes··~~;·~~~~ t"iiii!; 
.. ~~~~~~··i~~·~~d~iiit-1 ·r.or··;~~~i>~ 1 ct~e~ 
. ....... ······················~ ................................. ··• 
the lQng commute I between c~mpuses, I he 
·········· · ········· ·············~ ................. ········• .. .. 
w1ll e~~ .. ~P..Tl$sing I th~.~.rst pQnio~.f..~.f ······ ····· ·· ·····~ .... .... ......... ... .. 
his m,l!r~~.~\~g .. ~lass. I S~cond, 1.~~ oxpl;tins 

············ ···~ ·········· ··········· · ..... .. .. 
/that even thQ!.!Sh I rooms are al11_ilable . ................................ ......................... . 
J as the d~ claims, I these rooms are 

.. ····· ....................... ...... ··································• 
nQt appropriate I for l~cture-type classes. 

1 r.ar-"i~~·~~~t, i;"i5··rsych··;·o:i··~"iiits 1 ·it 
································•··························• ···········• 
furnished with drawing equipment/ because .... , ............................ ............................ .. 
it ts nQrmally used I by the Fine A.rrs ..................... 
department. I 

Writing 

3Wl 

I. The organization includes an 
introduction and three advantages. It 
suppons online dating. 

2. a) Vital information is listed that 
provides an honest overview of 
potential matches. www.ztcprep.com



b) Online-dating sites are safe and 
confidential. 

c) Online-dating sites boast a high 
success rate. 

3W2 
1. There are 850 sites with 50 million users 

who spend $700 million annually. 
2. Users participate by uploading a current 

photo and filling in a personality profile 
outlining interests and the type of 
relationship desired. Upon registering, 
they are free to browse other members' 
profiles according to specific criteria 
such as gender and location. 

3. More progressive sites offer video dating 
where participants can communicate via 
voice and webcam and virtual dating 
where users enter a 3-D virtual world 
like an art museum for a first date. 

4. The advantages to online dating are you 
can fmd out a lot of information about a 
person before meeting them, the sites are 
safe and confidential, and there are high 
success rates. 

3W3 
The professor discusses the disadvantages of 
online dating. The information she presents 
contradicts facts outlined in the reading. 
(!§9the lecturer mentions that the 

ma3onty of people who use the Internet 
believe that online-daung sites are unsafe. 
~personality profiles contai?ing 
~annual income alert con arnsts 

to potential marks.~ 
according to the reading, the fact that sites 
make use of features such as screen names 
and internal email make them both safe and 

confidentiaL 
~the speaker state~ that . _ 

dishonesty is commonplace m ooltne datmg 
environments or instance research reveals 
that almost a third o people who claim to 
be single are, in fact , married urtherrnore 
the majority of users lie about thetr etght 
and weight.~ the reading specifies 
!bAt a person's personality profile is a good 
way to get a truthful assessment of an 
individual. 
~the professor points out that only 

a ~action of participants are satisfied 
with online-dating sites. In addition, 
she states that some sites exaggerate 
their success in terms of mamage rates. 
For example. you would have to date 
500 people to find a marriage partner at 
eHarmony.com n contras the reading 
specifies that online- ating environments 
ar~ highly successful and that a site like 
eHarmooy takes credit for up to 50,000 
marriages. 

3W4 
1. ll is against the bottled-water industry. 
2. a) The two major US brands are really 

tap water. 
b) Bottled water poses a number of 

serious health risks. 
c) The production of plastic bottles 

damages the environment. 

3WS 
The professor discusses a report from the 
National Defense Resource Council. This 
report includes data on how some bottled 
waters may impose health risks and how the 
advertising for certain brands is deceptive. 
This information reinforces and substantiates 
claims made in the reading passage. 

<!§Yhe lecturer mentions that a 
comprehensive e.xamination of more 
than 100 different varieties of bottled 
water revealed that 50 percent contained 
substances of potential concern, particularly 
for those with compromised immune 
systems. ~ccor~ing to the r~ding, 
bottled water imposes vanous health nsks 
such as a 100 percent incre-ase in dental caries. 

~the s~aker ~tates that 
the lastics used m botthng are also 

roblematic Specifically, she describes how 
phthalates, harmful chemicals in plastic, 
can seep into the water and, given tong
term consumption, can trigger reproductive 
problems.~the readin? 
l}ighlights how the productton ofplasttc 
containers damages the environment. 

~anufacture~ d_um~ 89 
billion pounds of carbon dtoxtde mto the 
at~e every year. 
~..!:l.!u!rofessor pojnts our that bottled 

water marketing can mislead consumers. 
~ne brand advent sed as . 

spring water comes from a somewhat tox.tc 
source next to a garbage dump. ~ 
the reading emphasizes that even though 
bottled-water advertisers claim their products 
taste bener and provide a number of health 
benefits, the reality is that the two largest 
selling brands are, in fact, tap water. 

Chapter 4 

Reading 

4Rl 
I. his small. 
2. It must be smaller than a blood vessel. 
3. They are both computetized. 
4. It is cleaning the blood vesseL 
5. It would improve a person's health. 
6. It is a brain cell. 
7. The brain might work faster and more 

efficiently. 
8. A person might become more intelligent 

Answer Key 

4R2 
I. The title implies that nanotechnology 

has the potential to improve human 
intelligence. 

2. Paragraph 1: Nanotechnology is the 
science of constructing matter atom by 
atom; paragraph 2: The most significant 
advance nanotechnology will likely 
deliver is the enhancement of human 
intelligence; paragraph 3: The initial 
phase of intellectual enhancement would 
involve boosting our relatively slow 
neuronal connections with high-speed 
nanobot communication: paragraph 4: 
Once nanobots begin to upgrade our 
current level of intelligence, scientists 
believe there will be a surge of 
innovative ideas and technologies. 

3. The first sentence of paragraph 2 is the 
thesis statement because it relates the 
introduction in paragraph I to the rest 
of the passage. which is concerned with 
nanotechnology and the enhancement of 
human intelligence. 

4R3 
1. Medical applications mclude 

programming them to repair DNA and 
cellular damage, eliminate pathogens, 
and remove toxins. They can also be 
used lO enhance intelligence. 

2. The current limit of human cognitive 
ability is l016computations per second. 
This means that our brains can only 
work so hard and so fast. 

3. Computers will be billions of times 
faster than the human brain. 

4. The Singularity is an event describing 
the positive feedback effect resulting 
from enhanced minds creating even more 
advanced intelligence so that we will 
experience ongoing improvements in our 
cognitive abilities. 

4R4 

Paragraph I 
I. constructing 
2. eliminate 
3. tasks 
4. remove 
5. reverse 

Paragraph 2 
6. experts 
7. significant 
8. enhancement 
9. intelligence 
I 0. appreciably 
I I. evolution 
12. predict 

Paragraph 3 
13. radically 
14 transfer 
IS. initial 
16. involve 
17. data 
18. phase 

Paragraph 4 
19. ongoing 
20. impact 
21 . innovative 
22. unprecedented 
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Answer Key 

552 

4R5 

Paragraphs I and 2 
I. pathogens 
2. cap 
3. cognitive 
4. sluggish 
S. applications 
6. at an exponential rate 

Paragraphs 3 and 4 
7. fathom 
8. surge 
9. boosting 
I 0. positive feedback effect 

4R6 
I. a) X This describes only one aspect o f 

nanotechnology. 
b) X Nanotechnology cannot undo brain 

damage tn humans. 
c) .I Clues: Nanotechnology is the 

science of constructing matter atom 
by atom. 

d) X DNA is repaired, not programmed. 
Nanobots are programmed. 

2. a) X Simply because they travel through 
the bloodstream does not mean they 
are eaten. It is more likely that they 
are injected. 

b) X Robots are not alive. 
c) .I Clues: For example, they can 

be programmed to repair DNA 
and cellular damage, eliminate 
pathogens, and remove toxins. 
Analysis: They have more than one 
function . 

d) X If they are produced by combining 
atoms, it follows that they consist of 
more than one atom. 

3. a) X It is not mentioned that computers 
are used m constructing matter. 

b) .I Clues: Medical applications 
Include ... By far tbe most 
significant advance this new science 
will likely deliver, however, is the 
enhancement of human Intelligence. 
Analysis: The enhancement of human 
intelligence would come under the 
field of neuroscience. Medicine and 
neuroscience are two different fields. 
Theretore, nanotechnology can be 
applied to a number of fields. 

c) X While only human applications are 
mentioned, this does not necessarily 
mean that nanotechnology is restricted 
to human applications. 

d) X While nanobots are an integral part 
of all applications described, this does 
not mean that they are necessary in all 
applications of nanotechnology. 

4. a) .I Clues: At present, the cap on 
human cognitive ability is 1016 

computations per second: our 
brains can only work so hard and so 
fast. Moreover, this biological fact 
is not going to change appreciably 
given the sluggish pace of evolution. 
Analysis: Human cognitive ability 
is limited to 1016 computations at 
present; however, th1s ability will 
change with evolution. 

b) X They are limited at present. This 
could change. 

c) X This is not mentioned in paragraph 2. 
d) X Computers, not cognitive abilities, 

will be billions of times faster. 
5. a) .I Clues: This, in turn, would aUow 

us to radically improve all forms 
of cognitive ability Including 
memory, learning, and creativity. 
Analysis: Examples of cognitive 
abilities include memory, teaming, 
and creativity. Cognitive abilities are 
brain-based abilities. Creativity is a 
specific example. 

b) X Memory and learning are forms of 
cognitive ability. Creativity is also an 
example. See clues and analysis for a. 

c) X This is oor mentioned. 
d) X Paragraph 3 does not mention that 

creativity will increase as we transfer 
data from brain to brain. 

6. a) X This answer does not discuss how 
we will interact with the world. 

b) X While we could upload information 
from computers, there is no mention 
of transfernng or downloading 
infom1ation from our brains to 
computers. 

c) X This is not mentioned. 
d) .I Clues: Furthermore, through 

wireless technology within each 
nanobot, we would be able to 
transfer data from brain to brain 
and Interact with computer systems 
to upload information ... Analysis: 
Jn the brain-to-brain scenario, we 
would be integrating information from 
a biological system into our brain. 
In the uploading from a computer 
scenario, we would be integrating 
information from a non-biological 
system with our minds. 

7. a) X The answer should not read 
. •. positive feedback about 
improvements to our Intellectual 
capacity but a positive feedback 
effect and ongoing improvements ... 

b) .I Clues: Once nanobots begin 
to upgrade our current level of 
intelligence ... Enhanced minds will 
find the means to create even more 
advanced intelligence. This will 
result in a positive feedback effect 
and ongoing improvements In our 

cognitive abilities. Futurists refer 
to this event as the Singularity ... 
Analysis: Artificial intelligence is 
a paraphrase for nanobots; human 
intelligence is a paraphrase for 
our current level of intelligence: 
continual enhancements is a 
paraphrase for ongoing improvements. 

c) X The Singularity doesn't occur 
at this time but afterwards. The 
Singularity occurs once the positive 
feedback effect starts. 

d) X Clues: ... there will be a surge of 
innovative ideas and technologies ... 
Analysis: A surge indicates an 
increase, not a decline. 

8. a) .I Clues: Once nanobots begin 
to upgrade our current level of 
intelligence, ••. there will be a surge 
of innovative ideas and technologies 
that will continue to increase at 
an unprecedented rate ... ongoing 
Improvements In our cognitive 
abilities. Futurists refer to this 
event as the Singularity, the Impact 
of which is impossible to fathom. 
Analysis: There will be all kinds of 
new ideas and inventions. People 
will be a lot smarter. Things will be 
dramat1cally dtfferent 

b) X There is no mention of people being 
more positive. 

c) X There is no mention of competition. 
d) X There is no mention of an increase 

in leisure time. 

4R7 
I. Nanotechnology has allowed for the 

creation of tiny robots or nanobots. 
2. Nanobots will travel inside our bodies. (b) 
3. Nanobots will fix medical problems and 

improve human heahh. (a) 

4R8 
I. Computer speed will be billions of times 

faster than the brain by 2050. 
2. Computerized nanobots will increase the 

brain's processing speed and abilities. (c) 
3. Smarter brains will find new ways to 

improve human intell igence. (b) 
4. We will get even smarter. (a) 

4R9 
1. The chart describes th,e cultural 

differences between the US and Mexico 
on five different cultural scales. For 
instance, the US values the individual, 
whereas Mexico values the group. 
Likewise, Americans tend 10 view people 
as equals while Mexicans note more 
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distinctions based upon status. The chart 
relates to the reading in that these are 
the five cultural scales discussed and 
both the US and Mexico are used as 
examples. 

2. Paragraph I: introduction regarding 
why global managers require cultural 
intelligence; paragraph 2: more 
information on the three components 
of cultural intelligence; paragraph 3: 
in-depth discussion of the knowledge 
component., with the example of the 
individual versus the group conflict; 
paragraph 4: examples of the four other 
cultural scales 

3. Cultural intelligence has become 
an essential skill for today 's global 
manager. 

4R10 

I. Cultural intelligence is the ability to 
adapt to new cultural situations. 

2. Personal attitudes, values, and beliefs 
comprise the essence of culture. 

3. The five cultural scales are the individual 
versus the group. equality versus 
hierarchy, direct versus indjrect, task 
versus relationship, and risk versus 
l.-aution. 

4Rll 
Paragraph I )9. emphasis 

I. dynamic 20. consensus 
2. trends 21. conflicting 
3. dramatic 22. process 
4. nuances 23. prioritize 
5. challenges 24. cooperation 

Paragraph 2 25. initiative 

6. adapt Paragraph 4 

7. components 26. task 
8. essence 27. hierarchy 
9. aware 28. relying 
10. vary 29. straightforward 
II. constitutes 30. positive 
12. approach 3 1. ensure 
13. cues 32. strategies 
14. subtle 33. perceived 
15. objective 34. status 
I 6. attitudes 35. diplomacy 

Paragraph 3 36. subordinates 

17. widespread 
18. distinction 

4R12 

I. a) X Cultural misunderstandings do 
not contribme to increased cultural 
diversity. 

b) ./ Clues: Recent trends inc.luding 
high-tech communication ... have 

created new challenges for global 
managers. There is a now a dynamic 
interchange among cultures on 
the international business scene. 
Analysis: Modem or high-tech 
communication has contributed to 
cultural diversity in the business world 
or a dynamic interchange among 
cultures on the mtemational business 
scene. 

c) X Global managers have to deal 
with this issue. They ilid not ilirectly 
contribute to it. 

d) X Inexpensive flights is not a proper 
paraphrase for convenient overseas 
travel. Convenience does not 
necessarily mean u low price. 

2. a) X The dramatic rise in immigration 
has created new challenges, but 
il is not the reason for a decrease 
in business profits. See clues and 
analysis for b. 

b) ./Clues: Any failure to understand 
the nuances of another culture 
can result In damaged business 
relationships and reduced profits. 
Analysis: Any failure to understand 
the nuances of another culture 
would likely result in a cultural 
misunderstanding, which could end 
up affecting profits in a negative way. 

c) X The dynamic interchange among 
cultures is not the reason for a 
decrease in business profits. See clues 
and analysis for b. 

d) X The lack of trade restrictjons is not 
the reason for a decrease in business 
profits. See clues and analysis for b. 

3. a) X Mindfulness does not always refer 
to intercultural relations. It is broader 
in scope. Clues: Mindfulness is the 
practice of objective observal1on. 
In tbe case of intercultural 
business relationships ... Analysis: 
Intercultural relationships are only 
one area in whtch the practice of 
mindfulness can be applied. 

b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) ./ Clues: Mindfulness is the practice 

of objective observation--· It 
necessitates letting go of who Is 
right or wrong ... Analysis: The word 
objective and the phrase letting go of 
who is right or wrong indicate a lack 
of emotional involvement. 

4. a) ./ Clues: Mindfulness is the 
practice of objective observation. 
In tbe case of intercultural 
business relationships ... Analysis: 
Intercultural relationships are only one 
area where the practice of mindfulness 
can be applied. 

Answer Key 

b) Objective is used in a different sense in 
this answer choice. Instead of meaning 
unbiased, it means goal. Furthennore, 
the objective of mindfulness is not to 
increase cultural programming but to 
become aware of it 

c) X See clues and analysis for a. 
d) X Clues: Mindfulness ... In the 

case of intercultural business 
relationships, managers need to 
be aware of their own cultural 
programming and the effect this 
bas on their own attitudes, values, 
and beliefs--the essence of culture. 
What's more, a mindful approach 
demands attention to the subtle 
cues from colleagues and clients 
who may possess different cultural 
values. Analysis: An understanding of 
one's own mind is also important. 

5. a) ./ Clues: Individualist countries 
like the US and Canada generally 
place an emphasis on independence. 
They prioritize initiative and 
personal decision-making. Analysis: 
Independence, initiative, and 
personal decision-making all indicate 
self-sufficiency. 

b) X There is no mention of this is 
paragraph 3. See clues and analysis 
for a. 

c) X This refers to countries like China 
and Venezuela. Clues: lo contrast, 
nations like China and Venezuela 
commonly view people as loyal 
members of groups ... Weight is 
given as to how individual actions 
impact the group -·· 

d) X The word selfish implies a negative 
judgment that is not implied in the 
reading passage. 

6. a) X There is no mention of mindfulness 
in this paragraph. 

b) X There is no mention of the 
mindfulness component, and the 
knowledge aspect is the mam focus of 
the paragraph. 

c) ./Clues: Key to becoming culturally 
intelligent Is an awareness of the 
conflicting values across cultures ... 
Analysis: Awareness of the 
conflicl1ng values across cultures 
refers to knowledge about cultures. 

d) X While some behaviors are 
mentioned, the main focus of the 
paragraph is on the knowledge 
component. 

7. a) X See clues and analysis for c. 
b) X See clues and analysis for c. 
c) ./Clues: Key to becoming culturally 

intelligent is an awareness or the 
conflicting values across cultures. 
Probably the most widespread 
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Answer Key 

554 

is the individual versus the 
group distinction. Analysis: If the 
individual versus the group distinction 
is the most widespread, it follows 
that the greatest number of cultural 
misunderstandings results from 
conflicts related to this cultural scale. 

d) X See clues and analysis for c. 
8. a) X See clues and analysis for d. 

b) X See clues and analysis for d. 
c) X See clues and analysis for d. 
d) .I Clues: Finally, we have risk 

versus caution. This scale involves 
being open to change Instead 
of relying on proven strategies. 
Analysis: A country that valued 
tradition would be less open to change 
and instead would prefer to rely on 
proven strategies. 

4R13 
l. lt is a theory thnt proposes there is more 

than one type of intel1igence. In fact, it 
proposes that there may be seven. eight, 
or nine types. 

2. Howard Gardner is the originator. 
3. He had an intuition after working with 

gifted children and bram-damaged 
individuals. He felt it was too simple to 
say, smart, average, dumb. People could 
be very good in one, average in a second, 
and not very good in a third type of 
intelligence. 

4. There are seven to nine intelligences. 
5. A mixture of language and logic is 

associated with being smart. 
6. Spatial ability. musical ability, ability 

to solve problems with hand or body, 
understanding yourself or other people, 
and being able to make distinctions in 
the natural world are examples. 

7. He has neurological evidence that 
language abilities come from one part 
of the brain, musical abilities t'rom a 
second, and so on. 

4Rl4 

I . The thesis statement is the last sentence 
in the introduction. The first sentence of 
each paragraph includes the main idea. 

2. The passage will include inforn1ation 
about Howard Gardner's and Robert 
Sternberg's Multiple-intelligence 
theories. 

3. Answers will vary. 

4R15 
I. a} X Clues: •• . many psychologists 

reject the notion that IQ tests 
accurately assess general 

intelligence ... Analysis: If they reject 
the idea, they don't believe it. 

b) X This fact is only mentioned in 
paragraph 2. Besides that, it is 
presented as the opinion of one 
psychologist only. 

c) .I Clues: ... many psychologists 
reject the notion that IQ tests .•. 
measure a person' s full intellectual 
capacity. Analysis: They don't 
represent the entire range of 
intelligence is a paraphrase for ... 
reject the notion that IQ tests .. 
measure a person's full intellectual 
capacity. 

d) X The entire passage is about multiple 
intelligence theories; therefore. 
adaptation bas already occurred. 

2. a) X Authoritative means reUable. 
b) .!In this instance, professional means 

related to a profession or career. 
c) X Practiced means expert. 
d) X Qualified means competent. 

3. a) X This cannot be inferred. See clues 
and analysis for c. 

b) X This cannot be inferred. See clues 
and analysis for c. 

c) .I Clues: l~uivalent entrance 
exams such as the Scholastic 
Achievement Test (SA 1) ... Analysis: If 
they are equivalent to IQ tests, they must 
also attempt to measure intelligence. 

d) X Employment screening exams are 
not exactly the same as IQ-equivalcnt 
exams. For instance, employment 
screening exams may contain items 
specifically related to employment. 

4. a) .I Clues: Moreover, he points out 
that these " underachievers" do 
not benefit from the advantages a 
high IQ score may provide. Such 
benefits include positive evaluations 
by school teachers and employment 
in firms where IQ screening is part 
of the application process. Analysis: 
The advantages of a high IQ score is 
paraphrased as the benefits or a good 
IQ result. Examples of the resulting 
benefits are listed. 

b) X Positive evaluations by school 
teachers does not equate \vitb 
academic success. Likewise, gaining 
employment is not the same as 
achieving professional success. 

c) X This answer does not answer the 
question. It would be correct if it read 
•.. truly gifted individuals miss out 
on opportunities. 

d) X Positive evaluations by school 
teachers and employment do not 
demonstrate the common use of IQ 
testing in academic and professional 
spheres. 

5. a) X There is no information provtded 
about his original estimate. 

b) X It is not mentioned that each 
intelligence corresponded to a 
different brain-damaged individual. 
See clues for d. 

c) X He didn't study a map of the brain; 
he mapped nine regions of the brain 
according to brain research he did on 
brain·damaged individuals. 

d) ./ Clues: Through an extensive 
study of brain-damaged individuals, 
he mapped nine regions of the 
brain ... Accordingly, he related 
each brain region to one of his nine 
proposed intelligences. Analysis: The 
nine regions of the brain related to his 
nine proposed intelligences. 

6. a} X ... be ... found that each "bra.in" 
governed specific areas of intellectual 
behavior does not make sense. 

b) X .•• he ... found that. each 
''Individual" governed specific areas 
of intellectual behavior does not 
make sense. 

c) ./ Clues: ... he ... mapped nine 
regions of the brain and found that 
each governed specific areas of 
intellectual behavior. Analysis: He 
found that each "region" governed 
specific areas. 

d) X ... he ... found that each 
"study" governed specific areas of 
Intellectual behavior does not make 
sense. 

7. a) X Gener ate means create. 
b) .I Gravitate means move toward. 

Note the context: All sentences in this 
paragraph note an inclination for or 
movement toward a specific career. 

c) X Descend means go down. 
d) X Waffle means move back and 

forth. 
8. a) X This is not why the author mentions 

neurological factors. See clues and 
analysis for d. 

b) X They have a lot in common, since 
they both proposed an M I theory. 

c) X This is an assumption. See clues 
and analysis for d. 

d) ./ Clues: Paragraph 3: Gardner's Ml 
theory is based on brain research; 
paragraph 5: Based upon social 
and environmental-rather than 
neurological- factors, Sternberg's 
Theory .. Analysis: Neurological 
factors refers back to Gardner's 
theory based on brain research. 
Sternberg's theory has a different 
basis from Gardner's. 

9. a) X Clues; Art, music, and even 
inventive business solutions are all 
products of creative intelligence. 
Analysis: They also apply to business. 
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b) X Aside from the inclusion of the 
word novel, this refers to practical 
intelligence. 

c) ./ Clues: An individual with creative 
intelligence can often resolve one issue 
in a variety of acceptable formats. 

d) X This is not mentioned. See clues for c. 
I 0. a) X There is no reference back to 

the reason creating a list would be 
helpful. 

b) X There is no reference back to 
the reason creating a list would be 
helpful. 

c) ./ Creating a list of specific 
abilities and Individual 
shortcomings refers back to an 
assessment of personal strengths 
and weaknesses. Creating a list is 
an explanation of how a personal 
assessment may be accomplished. 
Creating a list also refers forward to 
the next sentence and is rephrased as 
knowledge. 

d) X There is no reference back to the 
reason that creating a list would be 
helpful. 

II. a) 2 Clues: ... Sternberg's Theory of 
Successful Intelligence includes 
three sub-intelligences: analytic, 
creative, and practical. 

b) 1 Clues: ... individuals possess the 
aptitude ror all njne, but ... each 
person has a specific intelligence 
proti.le. That is, most people are 
strong in about three areas. 

c) 2 Clues: Sternberg ... He explains 
that analytic inteiJigence or IQ ... 

d) l Clues: Gardner's Ml theory •.. he 
related each brain region to one of 
his nine proposed inteJUgences. 

e) 2 Clues: Sternberg's Theory ... 
in order to create optimal life 
circumstances within a particular 
environment. 

f) X Clues: JQ testing is too limited •.. 
this narrow view of intelligence 
leads to the labeling of truly gifted 
people as underachievers. Analysis: 
IQ testing, not an Ml theory, leads 
to negative labeling. 

g) 2 Clues: Sternberg ... In h is view, 
success begins with an assessment 
of personal strengths and 
weaknesses. 

h) I Clues: Gardner's Ml theory ... 
These strengths also reflect 
preferred working styles and career 
direction for individuals. 

i) X Clues: ... many psychologists 
reject the notion that IQ tests 
accurately assess general 
intelligence. Analysis: General 

intelligence is mentioned in relation 
to IQ tests, not an Ml theory. 

Listening 
4Ll 
I. a) 2 

b) 3 
c) I 

4L2 
I . Omega 3 fatty acids- DHA- faci li tates 

transmis. of signals in brain 
DHA makes easy elec, sig. travel bet 
synapses of brain cells Brain needs 
fat-work efficiently X DHA- comm. 
breakdown 

2. Nutrit. sources: eggs, tofu, walnuts, cold
water fish-salmon, cod, herring fish = 
brain food 

3. some sci. hypothesize homo sapiens 
brain evolved - ancestors lived close 
sea= marine life abundant fossil records 
= brain doubled in size from homo 
erecrus -+ homo sapiens! in cranial 
capacity only in coast or marine envjr. 

4L3 
I. a) X Clues: ... without enough 

omega-Js, brain communication 
can actually break down. Analysis: 
Omega-Js are fatty acids (a form of 
which is DHA): communication does 
not occur between fany acids. 

b) X There is no mention of this. See 
clues for c. 

c) ./ Clues: DHA make lsi it easier for 
electrical signals to travel across 
the synapses between two different 
neurons or brain cells. 

d) X Translation sounds like 
transmission. 

2. a) X Omega-3 fatty acids contain 
healthy fats; fat itself is not a food. 
See clues forb and d. 

b) ./ Clues: ... Omega-3 fatty acids? ... 
by far the best source is cold-water 
fish .. . 

c) X Omega-3 fatty acids contain 
healthy oils; oil itself is not n food. 
See olues forb and d. 

d) ./ Clues: ... Omega-3 fatty acids? 
Well, they ' re found in egg yolks ... 

3. a) X So do homo sapiens. 
b) ./Clues: ... fossil records indicate 

that brain capacity actually doubled 
with the evolution of homo erect us 
to homo sapiens ... 

c) X See clues for b. 
d) X So do some homo sapiens. 

Answer Key 

4L4 
I. a) X Clue.~: Library Clerk- .. . you are 

aware that we require a minimum 
of three students to confirm the 
booking, right? 

b) ./Clues: Student- So can we come 
in from 1:00pm and 5:00pm, let 's 
say? Library Clerk- How about 
between J:OO pm and 4:00pm? 
Only profs have the authority to 
book for more than three hours. 

c) X There is no mention of this. 
d) ./Clues: Library Clerk- Can I see 

your student JD? ... only profs have 
the authority to .. . 

e) ./Clues: Library Clerk- ... we 
require a mini.mum of three 
students ... 

2. a) X There are conditions. See clues and 
analysis for b. 

b) X Clues: Library Clerk- Alright. 
And just so you know, you ' U need 
to arrive on time. Student- Right. 
Library Clerk- Cause we make the 
rooms available for new bookings if 
students a re more than 10 minutes 
late. Analysis: The rooms, not the 
equipment, are made available to others. 

c) ./See clues and analysis for b. 
d) X There is no mention oftbis. 

3. a) X This cannot be inferred from stated 
facts. 

b) ./ Clues: Library Clerk- Can I see 
your student ID? Analysis: lfthe clerk 
knew the student, sbe would know he 
was a student at the university. Also, 
the library clerk is generally unfriendly 
toward the student. 

c) X This cannot be inferred from stated 
facts. 

d) X This cannot be inferred from stated 
facts. 

4. a) X See clues for b. Analysis: lf 
they are practicing on Thursday, 
the presentation cannot be before 
Thursday. 

b) ./ Clues: Student- ... would it be 
possible to book a room, a study 
room, for next Thursday . .•. There 
are four of us, practicing our 
presenta tion for Neurobiology class. 
So can we come in from 1:00 pm 
and 5:00pm, let's say? Analysis: 
Since the practice is Thursday 
afternoon, the presentation is probably 
after Thursday. 

c) X This cannot be inferred from stated 
facts. 

d) X This cannot be inferred from stated 
facts. 

5. a) ./ Clues: Library Clerk- ... you can 
now book rooms online. J mean you 
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556 

know that might save us both a lot 
of time and trouble. Analysis: The 
library clerk would prefer not to have 
a personal interaction. 

b) X This cannot be inferred from stated 
facts. 

c) X This cannot be inferred from stated 
facts. 

d) X This cannot be inferred from stated 
facts. 

4LS 
I. appl. 4. bioi. sci. 
2. behav. 5. spec. deg. 
3. cog. neurosci. 6. req. 

4L6 
I. a) X See clues for c. 

b) X See clues for c. 
c) .I C lues: Advisor- Well, have you 

considered a change in major? 
Analysis: The advisor suggests that 
the student switch majors. 

d) X See clues for c. 
2. a) .I Clues: Student- J don't know at 

this point if I can switch to Sciences. 
Advisor- ... you can take them in 
either the faculty of Arts or Science. 
Analysis: The student is in the Arts 
faculty. The professor reassures her by 
letting her know she does not have to 
switch faculties. 

b) X Clues: Advisor- ... you can 
take them in either the faculty of 
Arts or Science. Analysis: There is 
no mention of a combined Arts and 
Science facul ty. 

c) X Clues: Student- I don't know at 
this point if I can switch to Sciences. 

d) X C lues: Student- I've totally 
lost Interest in my regular psych 
classes. Advisor- Well, have you 
considered a change in major? 
Analysis: Psychology is a major, not 
a faculty. There is no mention of a 
psychology faculty. 

3. a) .I Clues: Student- J don't know at 
this point if l can switch to Sciences. 

b) X This is not a reservation. 
c) X She does not express concern about 

this. 
d) .I Clues: Student- ... and then 

there's losing credit for the courses 
I 've already taken. 

4. a) X This is not a specific characteristic. 
b) .I Clues: Advisor- ... the 

university has actually opened up 
a new progr am. lt's a joint venture 
between the Biology, or should J 
say the Biological Sciences and the 
Psychology departments. 

c) .I Clues: Advisor- And you can 
take It in either the faculty of Arts 
or Science. 

d) .I Clues: Advisor- So, it' s called 
Cognitive Neuroscience Specialty 
Degrees .... and they do have one 
option which Includes a ... Analysis: 
There is more than one type of 
Cognitive Neuroscience Specialty 
degree. 

e) X Clues: See clues for c. Analysis: 
The advisor says the Faculty of Arts 
"or" Science, not the Faculty of Arts 
"and" Science. 

5. a) X Clues: Advisor- ... the deadline 
for fall semester registration bas 
to be completed by the end of 
February .... why don't we schedule 
another appointment for Friday. 
Analysis: The appointment is for 
Friday. The student does not have to 
apply before Friday. 

b) X Clues: Advisor- And they do 
have one option, which includes a 
cognitive neuroscience major ond a 
psychology minor. That might work 
to your advantage. Student- Oh, 
that sounds interesting! Analysis: 
The student likes the option the 
advisor suggests. 

c) .I Clues: Advisor- ... we are going 
to have to look at tbe requirements 
for the cognitive neuroscience 
major, psych minor In specific detail 
j ust to make su re ... 

d) ./ Clues: Advisor- Look, why don ' t 
we schedule another appointment 
fo r Friday? No, let's make that ... 
Thursday at 2:00 pm. And then we 
can work out all the details a nd fill 
in the necessary forms. 

6. a) X This cannot be inferred from stated 
facts. 

b) X This cannot be inferred from stated 
facts. 

c) ./ Clues: Advisor- ... the deadline 
for fall semester registration ... 
bas to be completed by the end of 
Februa ry. Student- ... that doesn't 
give us much time. 

d) X This cannot be inferred from stared 
facts. 

4L7 
Exercise and Cognition 

I. Study 
• participants 
-school child. Illinois 
• method 
- measure body mass, stand. tes4 math 

reading 

• results 
- fittest sts scored highest 

2. Science behind results = process 
I . move. muscle 
2. protein IFG-1 -->brain 
3. l prod. BDNF 

3. BDNF = Brain derived neurotrophtc 
factor 

• promotes higher-lev. thought 
• l exer. = l capac. handle cog. tasks 
• study, BDNF ..... new brain cells & new 

connec. bet brain cells 
• chem. facilitates learning 

4L8 
1. a) X The amount of C81'diovuscular 

activities students took part in was not 
mentioned. 

b) X The amount of exercise students got 
was not mentioned. 

c) .I Clues: Student 1-And then they 
were assessed using a standardized 
test In both math and reading. And 
so what tbe res ults showed was that 
the fittest students were actually the 
ones who scored the highest. 

d) X See clues for c. Fastest sounds like 
fittest. 

2. a) X See clues for d. This is not the first 
step. 

b) X This is not what the professor 
means by every time you move a 
muscle. See clues for d. 

c) X See clues for d. This is not the first 
step. 

d) .I Clues: Professor- So what we're 
looking at here is a process that 
begins every time you move a 
muscle. 

3. a) X This is not implied. See clues for b. 
b) .I Clues: Professor- ... and at 

this point IFG -1 begins its work 
in Increasing the production of 
a critical brain chemical called 
BONF. 

c) X This is not implied. See clues for b. 
d) X This is not implied. See clues for b. 

4. a) .I C lues: Professor- ... that's 
why BONF is such a significant 
discovery. lt's actually the chemical 
that facilitates learning. 

b) X This is not related to cognitive 
ability. See clues for a and c. 

c) .I Clues: Professor- Well, BDNF is 
the stimulus, or should 1 say what 
stimulates or promotes a ll higher
level thought processes. Student 
2- So you're saying that without 
it. we wouldn't be able to think? 
Professor: Precisely. 

d) X Just because it is produced in the 
brain doesn't mean it is important to 
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cognitive ability. For lnstance, the 
brain controls heart bear. 

5. a) ./Clues: Student 2- ... don't you 
think we better, you know, take a 
break-maybe even finish early~so 
everyone can go outside and get 
some exercise? Professor- Not so 
fast, Sam. I think 1 asked you to 
prepare a summary of a research 
study for the class. Student 2- Yeah. 

b) X This cannot be inferred. 
c) X This cannot be inferred. 
d) X This cannot be inferred. 

4L9 
1. a) X This is not the librarian's 

suggestion. See clues for b. 
b) ./Clues: Librarian- ... well, what 

you might do is start with your 
mnin topic and do a keyword search 
for cultural intelligence. 

c) X This is not bow the librarian 
suggests the student should begin his 
research. 

d) X This is not how the librarian 
suggests the student should begin his 
research. 

2. a) X See clues and analysis for d. This is 
not why the student likes the idea of 
e-books. 

b) ./ Clues: Student- Greut, because 
I've only got a week to get this 
done .... You know, with my 
deadline and all . 

c) ./ Clues: Student- E-books, that's 
interesting. Might lighten the load 
in my knapsack here. 

d) X Clues: Librarian- .•. the great 
thing about e-books is that you can 
locate the specific information you 
are looking for fa irly quickly. You 
just use the contents Jist to move 
back and forth between chapters. 
Analysis: This is what the librarian 
likes, not the student. 

3. a) ./Clues: Librarian- ... well, have 
you thought of looking at magazine 
and journal arti.cles? You know, 
that might speed things up for you. 
Student- Yeah, good idea. How do 
I, you know. find them? Librarian
Okay, so you go to the library 
main page and cUck on electronic 
resources, and ... 

b) X See clues for B. A database is not a 
resource; it houses resources. 

c) X See clues for B. Resources available 
from within the library are not 
electronic. 

d) X See clues for a. 
4. a) X See clues for d. 

b) X See clues for d. 
c) X See clues for d. 

d) ./ Clues: Librarian- Well, what I 
mean is using AND to connect your 
two search words so that results 
include both terms and not just one 
or the other, 

5. a) X See clues for c. Business Source 
Complete does not contain books. 

b) X See clues for c. Business Source 
Complete does not contain e-books. 

c) ./ Clues: Librarian- ... well, have 
you thought of looking at magazine 
and journal articles? Student- How 
do I ... find them? Librarian- ... 
Okay, so you go to ... let's try this 
one--Business Source Complete. 

d) X See clues for c. Business Source 
Complete does not contain reference 

. material. 
6. a) X See clues for b. 

b) ./Clues: Student- ... 1 mean, 
reading journal and magazine 
articles rather than going through 
entire books. You know, with my 
deadline and all. Librarian- So 
don't you think you'd better get 
started? Student- Can' t wait. 

c) X See clues for b. 
d) X See clues for b. 

percejve emotions self & others use 
emo. to enhance thought, i.e., motivate to 
achieve goal, maintain pos. att. understand 
~ .• i.e. why? manage emotions-self 
& other i. · otivate 

2 b difficult to manage own emo ~ 
brain. ratiOn ram. 1m 1c, neo-
cortex) interact w/ each other managing 
emo. diff. b/c neurol. mech. given 
predominance to emo. brain X rational= 

3~esponse. (fight or run away) 
4. ~Diagram: perceive obj. 

see--signal goes to thalamus-to Yi.s.. 
cortex- examines for meaning and 
apprqpriate reSJ!. = straightforward 
Meanwhile: lM£-Quicker signal sent 
to amygdBla-emo. center of brain. 
If perceives threat (real or perceived 
(ie. snake or garden hose)-§end crisis 
messages to all areas of brain- this 
happens before neo-cortex finished 
reasoning. 

5. We lose ability be rational. 

4Lll 
I. a) X This cannot be inferred from stated 

facts. 
b) X On the contrary. See clues for d. 

Answer Key 

c) X This cannot be inferred from stated 
facts. 

d) ./ Clues: Professor- Now, for those 
of you without the appropriate 
background on this concept, maybe 
one of our psych minors can lUI us in. 

2. a) X Clues: Student 1- And then 
second is the ability to use emotions 
to enhance thought, like motivating 
yourself to achieve a goal. .. 
Analysis: This is a sub-point under 
the main point of using emotions to 
enhance thought. 

b) ./Clues: Student 1- ... third Is the 
capacity to understand emotions ... 

c) ./Clues; Student 1-And then 
second is the ability to use emotions 
to enhance thought ... 

d) X Clues: Student 1- And finally, 
it's the power to manage or control 
your own emotions ... Analysis: 
Maintaining sounds like managing. 

e) ./ Clues: Student I - So, first is the 
capacity to perceive emotions In 
younelf and others ... 

3. a) ./The course is on neuroscience, 
which is about the brain. The 
information the professor relates is 
about brain functioning. 

b) X After the student's explanation of 
all four aspects, the professor says, 
"Thank you, Isabel, well said." 
Analysis: Isabel explains the tbeory, 
not the professor. 

c) X After the student's explanation of 
all four aspects, the professor says, 
''Thank you, babel, well said." 
Analysis: The professor found her 
explanation clear. 

d) X This cannot be inferred from stated 
facts . See clues for a. 

4, a) X There is no interaction between the 
emotional brain and the irrational brain. 
See clues for c and analysis for d. 

b) X There is no mention of this. 
c) ./ Clues: Professor--So during 

moments when we find managing 
our emotions especially challenging, 
this is because a neurological 
mechanism has given predominance 
to the emotional rather than the 
rational brain. 

d) X See clues for c. Analysis: 
Predominance is not given to the 
rational brain; it is given to the 
emotional brain. 

5. a) X See clues for d. 
b) X See clues for d. 
c) X See clues for d. 
d) ./ Clues: Professor-Meanwhile, 

however, and this is important, a 
quicker signal has been sent to the 
amygdala, which is the emotional 
center of the brain. 
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6. a) X The opposite is true. A person might 
mistake a garden hose for a snake. 

b) ,( Clues: Professor- ... if the 
amygdala perceives this signal to 
be a threat- whether It's an actual 
threat .•. or one which we might 
perceive as similar to a past threat, it 
sends crisis messages to aU areas of 
the brain. 

c) X See clues for b. 
d) X See clues for b. Analysis: The 

amygdala can perceive that a garden 
hose is a threat. 

4Ll2 

I. a) X See clues for c. 
b) X See clues for c. 
c) ./ Clues: Student- I wanted to 

discuss my mid-term paper topic 
with you. I'm kind of, you know, 
undedded, and I thought maybe you 
could point me in the right direction. 

d) X See clues for c. 
2. a) X The professor does not suggest a 

reference book. 
b) ,( Clues: Professor- I think you'll 

find it on the supplementary 
reading list ... speaking of the 
supplementary reading list, I 
suggest you check out one of the 
articles on ... 

c) .r Clues: Professor- A good place 
to start is Google ... You can also 
check out Wlklpedla online. 

d) ./ Clues: Professor- And, of course, 
there's always the Ubrary, which 
has a lot of literature on that topic. 

e) X The professor does not suggest the 
text book. 

3. a) X See clues and analysis for c. 
b) X See clues and analysis for c. 
c) .f Clues: Professor- ... speaking 

of the supplementary reading list, 
I suggest you check out one of the 
articles on ... (Tntonation is important 
in inferring meaning here, with 
emphasis on each of the three words: 
supplementary, reading, and list.) 
Analysis: All good students should 
be reading the readings listed on the 
supplementary reading list. Therefore, 
the professor feels he should have 
checked this list himself. 

d) X See clues and analysis for c. 
4. a) X See clues for d. 

b) X See clues for d. 
c) X See clues for d. 
d) .r Clues: Professor- You can't 

teU me you don't know anything 
about it when you summarize it 

with such precision. Analysis: The 
professor thinks he knows something 
about the topic. ln fact, he has a basic 
understanding. 

5. a) X See clues for c. 
b) X Neurotechnology sounds 

like nanotechnology. However, 
neurotechnology is not mentioned. 

c) .f Clues: Professor- I suggest you 
check out one of the articles on 
nanotechnology and enhancing 
human iotelUgente. Student- ... 
sounds Interesting, maybe a good 
midterm paper topic? 

d) X See clues for c. 

4Ll3 
I. a) X The fact that they use the technology 

to achieve goals is not mentioned. 
b) X This is a minor point. 
c) .r Clues: ... smart mobs, or large 

groups empowered with Internet
enhanced communication devices, 
began turning up just about 
everywhere to accomplish a variety 
of diverse goals. 

d) X None of these generalized changes 
are discussed. Rather, high-tech 
communication devices have helped 
to achieve specific goals in each of 
these areas. 

2. a) X This is minor information that is not 
related to the general topic. 

b) X This is a minor detail. 
c) .r Clues: So, you've heard of 

raves, right? ... Well, this whole 
movement, this whole t.hing with 
Smart Mobs started when young 
people in Tokyo and Helsinki ... 
used the first cheap mobllc-texting 
units to let each other know tbe 
location of their next massive dance 
event. 

d) X Students likely understand SMS 
technology or texting very well and 
do not need an example to explain 
what it is. 

3. a) X This is not tbe professor's attitude. 
See clues for d. 

b) X This is not the professor's attitude. 
See clues for d. 

c) X This is not the professor's attitude. 
See clues for d. 

d) ,( Clues: And these huge groups of 
cyclists show that cycling ... can 
truly be a practical alternative 
to driving, which as you know 
causes a lot of damage to the 
environment. 

4. a) ./ Clues: And then can actually 
find out when a potential match Is 
in close rang~like on a bus, in a 
park, or even in this lecture hall for 
instance! Now, the way this works, 
the tracking device, it's powered by 
Bluetooth technology. 

b) X Clues: So, let's say you have one 
of these phones, and your phone 
picks up on a match. Well, the other 
Bluetooth user's information comes 
up on the screen. And then it's up 
to you if you want to text the other 
person and meet. Analysis: This 
doesn't work with any cell phone. It 
must be a cell phone with Bluetooth 
technology 

c) ./ Clues: ... it's powered by 
Bluetooth technology. And this is a 
short-range radio frequency .•. 

d) X The method of alert is not 
mentioned. 

5. a) X This is not implied. See clues for b. 
b) .f Clues: And although illegal 

in many countries, users keep 
on doing it because the creative 
software applications make it 
almost impossible to track them. 

c) X This is not implied. See clues for b. 
d) X This is not implied. See clues for b. 

6. a) 3 Clues: Now, did you know 
that the massive demonstration 
that drove out the corrupt 
leader, President Estrada, in 
the Philippines, was organized 
through the use of SMS or texting 
technology? And were you aware 
that the political gatherings against 

·the World Trade Organization in 
Seattle and the demonstrations 
against the Miss World beauty 
contest in Nigeria were moblli1.ed 
In this very same way? 

b) 4 Clues: So what happens is that 
large groups get together for mass 
bike rides. And this takes place via 
web postings and mobile phone 
trees. 

c) I Clues: the mating ritual ... What 
happens here is that groups of 
people who sign up for dating 
services as a part of their ceO
phone package fill in a personality 
profile ... the way this works, urn, 
the tracking device, it's powered by 
Bluetooth technology. 

d) 2 Clues: distributed computing ... 
Computer users simply open a 
screen saver that draws on their 
unused processing capacity. 
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Speaking 

4Sl 
1. study 6. relationship 
2. sc1ennsts 7. showed 
3. thinking 8. considerably 
4. used 9. first 
5. pointing to 

4S2 
According to the readiml, I definitions of 
intelligence I include the ability I to reason 
abstractly, I make decisions, I learn, I plan 
and achieve goals, I and effectively adapt to 
the environment. I The professor describes I 
two examples I of intelligence in nature I 
@) be shows how the honeybee I 

learned to make correct choices I in 
navigating through a Y-maze I to obtain a 
reward. I He explains that the bee I displayed 
abstract reasoning I by figuring out I the 
correct path I -the one marked with the 
s~bol I as the one I at the entrance. 
~I he mentions that even a plant 
/like the dodder I can be intelligent. I !k 
~ that before the plant I decides to feed. / 
it makes decisions I about which host plant I 
would provide the best source I of nutrition. 
I The professor indicates I that this shows 
planning, I related to the goal I of survival. I 

Writing 

4Wl 
1. Analyze the question. 
2. Choose a position. 
3. Brainstorm ideas. 
4. Prepare a simple outline. 
5. Write a thesis statement. 
6. Brainstonn synonyms for key words in 

the prompt. 

4W2 
I. [n order to achieve success, a student 

requires specific attributes. 
2. It has been suggested that 

intelligence is the most valuable 
characteristic necessary for academic 
accomplishment. 

3. Although this quality would ensure the 
quick comprehension of complex tasks, 
I am not convinced It would guarantee 
higher scores and a positive academic 
outcome. 

4. From my vantage point, motivation and 
self-discipline are more essential. 

4W3 
I. There are various strategies one can 

utilize to accomplish the goal of learning. 
2. Acquiring new skills and gaining 

knowledge may be facilitated through 

such methods as reading, listening, or 
actively participating-with most people 
having a distinct preference for one 
method over the other. 

3. Personally, I learn best through active 
involvement because I'm able to gain a 
more thorough understanding and enjoy 
myself in the process. 

4W4 
I. To conclude, learning through 

experience provides not only a stronger 
grasp of a particular skill, but also the 
active participation delivers a higher 
level of satisfaction. 

2. Not included. 
3. Conclusions: In other words, learning 

becomes fulfilling and exciting. This, in 
tum, provides you with the motivation 
to explore the finer details of a particular 
task so that your mastery level increases 
with each additional effon. Practice 
makes perfect. 

4W5 
I. To summarize, the two personal 

attributes that contribute most to a 
student's success are drive and diligence. 

2. Determination in and enthus1asm about 
achieving long-term goals is the force 
that will enable a student to endure years 
of sacrifice and study. A conscientious 
disposition will also ensure that the work 
gets done leaving plenty of time for 
relaxation with friends and family. 

3. !fa student is both motivated and self
disciplined, a high level of academic 
accomplishment will be the natural 
result. 

4W6 
I. We live in an age of technology. 
2. New gadgets and devices are introduced 

into the marketplace every day with the 
promise they will enrich our lives, but 
have they? 

3. In my view, th1s era of the machine 
has introduced both advantages and 
disadvantages. 

4W7 
I. All things considered, however, I think 

that the benefits of technology outweigh 
the disadvantages. 

2. The fact that people arc living longer 
is clear proof that technology is 
worthwhile. 

3. Furthermore, f believe that in this age of 
information, our expanded knowledge 
base will allow us to deal with resulting 
problems etfectively. 

Answer Key 

4. For instance, advances m nanotechnology 
may help us solve our environmental 
crisis. What's more, information on diet 
and exercise can encourage people to 
take on more active lifestyles. 

Chapter 5 

Reading 

SRI 
I. The Sapir-Whorfhypothesis states that 

language determines attitudes. 
2. Policies against gender-biased language 

have been implemented in business, 
government. and education. 

3. Singular they would be used in place or 
he or she. It would denote both genders. 

SR2 
I. a) X Clues: Accordingly, policies 

against gender-biased language 
have become commonplace 
in business, government, and 
education. Analysis: Academia is a 
synonym for education. 

b) X Sec clues for a . Analysis: 
Commerce is a synonym for 
business. 

c) X See clues for a. Analysis: 
Government is a ment1oned sector. 

d) ./ See clues for a. Analysis: 
Technology is not menrioned. 

2. a) X ... gender-neutral words 
such as Hight attendant and 
businessperson ... 

b) X See clues for a. 
c) ./Clues: ... various aspects 

of the English language are 
discriminatory. They cite the use of 
man in the word mankind ..• 

d) X Clues: Gender-neut ral style 
guidelines ... Some editing manuals 
even promote the utilization of 
singular they ... 

3. a) X Clues: •.• policies against 
gender-biased language have 
become commonplace in business, 
go,·ernment and education. 
Gender-neutral style guidelines 
in each of these spheres advocate 
the use of terms tllat incorporate 
both males and females ... Analysis: 
Gender-neutral style guidelines is a 
synonym for gender-inclusive editing 
manuals. 

b) ./Clues: Second, the Sapir-Whorf 
hypothesis, which describes how 
language determines attitudes ... 
Analysis: Dr Sapir·Whorfis not 
mentioned. In fact, the Sapir-Whorf 
hypothesis was a joint effort by 
linguist Edward Sapir and his 
colleague Benjamin Whorf. 559 
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Answer Key 

c) X Clues: Gender-neutral style 
guidelines In each of these spheres 
advocate the use of terms that 
Incorporate both males and females 
and minimize gender assumptions. 
Analysis: Terms incorporating both 
males and females that minimize 
gender assumptions are ideas based 
on the equality of the sexes. 

d) X Clues: Some editing manuals 

5R3 

even promote the utilization or 
singular they ..• This Is based on 
the argument that It has been In 
use since the Middle Ages and has 
even been cited ln the works of such 
legendary authors as Chaucer and 
Shakespeare. Analysis: Chaucer 
and Shakespeare are writers of times 

long past. 

I. The two categories are protandry and 
protogyny. The first means a male 
changes into a female; the second means 
a female changes into a male. 

2. The clownfish is an example of 
protandry. rhe Wrasse is an example of 
protogyny. 

3. Protandrous fish operate based on 
hierarchy. 

4. The clownfish and terminal-phase 
males in the Wrasse fami ly arc brightly 

colored. 
5. Female and initial-phase males of the 

Wrasse family have subdued coloration. 

5R4 
I. a) X Clues: ... sequentil!l 

hermaphrodltu .•• In the former, an 
animal is born male and transforms 
into a female. 

b) X Clues: Both females and initial
phase males have the ability to 
transform into terminal-phase males. 

560 

c) X Clues: ... sequential 
hermaphrodites ... in the latter, the 
species brgins life as a female and 
later becomes a male. 

d) .t There is no mention of initial-phase 
females. Females are simply females. 

2. a) X Clues: Oownfish are smaU brightly 
colored fish that live in tbe shaUow 
coral reef habitats or the tropical 
Pacific and Indian Oceans, the Red 
Sea, and Australia's Great Barrier 

Reef. 
b) .t See c lues for a. The Atlantic Ocean 

is not mentioned as a clownfish 
habitat. 

c) X See clues for a. 
d) X See clues for a. 

3. a) X Clues: All clownttsh are born male 
and generally form part of a group 
with a strict hierarchy, including 
one large female, a smaller 
reproductive male, and sever al pre
pubescent males. 

b) X See clues for a. Analysis: A mature 
male that is smaller than the female 
is another way of saying a smaller 
reproductive male. 

c) X See clues for a. Analysis: 
Immature males is another way of 
saying pre-pubescent males. 

d) .t See clues for a. There is no mention 
of immature females. 

4. a) X Clues: ... initial-phase males •.. 
bave subdued coloration and are 
non-territorial. 

b) X See clues for a. 
c) X Clues: .•. Initial-phase males that 

mimic the female ... 
d) .t Clues: .•• these fish begin their 

ellistence os females or female 
equivalents and later morph into 
the opposite gender ... Analysis: 
They change into males, not females. 

5. u) 1 Clues: All clownfish are born male 
and generally form part of a group 
with a stricrhierarchy. 

b) 1 Clues: The clownfish of Finding 
Nemo fame is a protandrous 
hermaphrodite. 

c) 2 C lues: Wrasse family . .. these fish 
begin their existence as females ... 
and later morph Into the opposite 
gender ... 

d) 2 Clues: .•. the protogynous aspect 
of sequential hermaphroditism ..• 
Both femal es and initial-
phase males have the a bility to 
trans form Into terminal-phase 
males in the event that one Is not 
present within their reproductive 
group. 

e) 1 Clues: The clown fish ... is a 
protandrous hermaphrodite ... the 
reproductive male will transform 
Into a fem ale. 

f) 2 Clues: •. . the Wrasse fa mily ... 
these fish begin their existence 
as females or female equivalents 
and later morph into the opposite 
gender, thus exhibiting tbe 
protogynous aspect of sequential 
hermaphroditism. 

g) 2 Clues: Wrasses are born either 
female or as initial-phase males •. . 
Terminal-phase males, on the other 

hand ... 
h) X There is no mention of the Atlantic 

Ocean in the passage. 
i) X There is no mention of asexual 

reproduction in tbe passage. 

5R5 

I. feature 6. adult 

2. able 7. stage 

3. in contrast 8. chronological 

4. involvement 9. final 

5. sex 

5R6 
I . She studied the Arapesh, the 

Mundugumor, and the Tchambuli tribes. 
2. She did her research in Papua New 

Guinea. 
3. She was studying the cultural 

determination of gender roles. 
4. Tbey displayed traits one would 

generally associate with femi ninity. 
S. They displayed traits that are generally 

attributed to the male gender. 
6. They were in direct contrast to most 

modem societies of the day. 
7. They are shaped by the environment. 
8. Critics said that her findings corresponded 

too closely with her own personal beliefs 
and relied on inaccurate translation from 
unskilled interpreters. They also said she 
did not spend enough time with each tribe 
to make cultural inferences. 

5R7 
1. a) .t Clues: ... individuals were 

cooperative, gentle, passive, and 
sensitive to other people's feelings ... 
Analysis: Artistic is not mentioned as 
a characteristic. 

b) X See clues for a. Analysis: Helpful is 
a synonym for cooperative . 

c) X See clues for a. Analysis: Peaceful 
is a synonym for gentle and passive. 

d) X See clues for a. Analysis: 
Sympathetic is a synonym for 
sensitive to other people's feelings. 

2. a) .t Clues: ... both men and women 
were openly violent, aggressive, 
emotiona lly unavailable, and 
insensitive ..• Anolysis: There is 
no mention of defensiveness as a 
charucteristic. Defensive means quick 
to defend or justify one's actions. 

b) X See clues for a. Analysis: 
Emotionally detached is a synonym 
for emotionally unavailable. 

c) X See clues for a. Analysis: Hostile 
is a synonym for violent and 
aggressive. 

d) X See clues for a. Analysts. Pushy is 
a synonym for aggressive. 

3. a) X Clues: ... the women were the 
breadwinners-supporting their 
families by making money from 
farming, fishing, and producing 
simple goods. 
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b) ./ Clues: Men, on tbe other hand, 
were financially and emotionally 
dependent ... Analysis: Men 
were financially dependent, not 
independent. 

c) X Clues: Men ... interested in their 
appearance ... 

d) X Clues: ... gender roles of the 
Tchambuli were in direct contrast 
to those in most modern societies ... 

4. a) ./This is not mentioned in the 
passage; therefore, it is not a criticism. 

b) X Clues: Still others felt that 
the amount of time spent with 
each tribe was insufficient for 
the purpose of making cultural 
inferences. 

c) X Clues: ... critics ... imply that she 
may have been reluctant to consider 
facts that were incompatible with 
her own distorted perspective. 

d) X Clues: Others argue that the 
translation of the various tribal 
languages by unskilled interpreters 
could have led her to make 
inaccurate deductions. 

5. a) X Clues: Mead ... had found 
undeniable proof that men and 
women could behave in any number 
of ways depending on the culture 
into which they happened to be 
born. 

b) ./There is no mention of this in the 
passage. 

c) X Clues: In 1935, she published 
these findings in the volume Sex 
and Temperament in Three Primitive 
Societies. 

d) X Clues: Margaret Mead, one of 
the most influential anthropologists 
of the twentieth century ... Mead's 
work had a strong impact on the 
overall perception of gender ... 

6. a) I Clues: ... Arapesh ... both genders 
displayed traits one would generally 
associate with the female gender. 

b) 2 Clues: .•. the Mundugumor ... 
characteristics that are generally 
attributed to the male gender. 

c) X There is no mention of children in 
the passage, 

d) X This contradicts Mead's findings. 
e) 3 Clues: ... gender roles of tbe 

Tchambuli were in direct contrast 
to those in most modern societies of 
the day. 

t) I Clues: .. . Arapesh ... a person 
who exhibited aggression or 
competition was ostracized by the 
group. 

g) 2 Clues: ... the M undugumor, 
a group of cannibals and 
headhunters ... 

SR8 
l. clear 7. inadequate 
2. say 8. inherent 
3. conclusion 9. quiet 
4. in spite of 10. viewpoint 
5. nvisted II. unwilling 
6. mismatched 12. book 

SR9 
I. Answers will vary. 
2. Answers will vary. 
3. Answers will vary. 
4. Answers will vary. 

SRlO 
I. The first wave lasted from 1848 to 1928. 

The second wave began in the 1960s. 
The third wave took place in the 1990s. 

2. In the first wave, women fought to 
be given legal status as persons, stop 
domestic violence, and gain better 
representation in the employment and 
education sectors. Most of all, they 
fought for the right to vote. ln the second 
wave, women fought for the right to 
contraception and abortion in order to 
gain full economic independence from 
men. They also wanted to be given 
the right to choose a career if they so 
desired. In the third wave, women fought 
for equal rights for all women including 
women of color, poor women, and gay 
women. 

3. In 1918, UK women over 30 were 
granted the right to vote; in 1920, this 
same privilege was unconditionally 
conferred upon female adults in the 
United States; in 1928, the UK amended 
suffrage law to place all women on an 
equal footing with men. 

4. Masculists fight for freedom from 
oppressive gender roles. They oppose 
male-only conscription into the military, 
want equal child cusiody rights, and 
oppose the woman's sole right to 
end a pregnancy. They demand equal 
funding for male health concerns such 
as prostate cancer and equal funding for 
male education needs such as money for 
reading programs. They want equality 
for men and women in terms of length of 
sentences served for the same crimes. 

SRU 
I. a) X Clues: Husbands hod power and 

responsibility over their wives to 
the point that they could inflict 
domestic violence without fear of 
consequence. 

Answer Key 

b) X Clues: Institutions of higher 
learning denied their applications ... 

c) ./This is not mentioned in paragraph 
I: therefore, it is not a reason. 

d) X Clues: ... respected professions 
such as medicine and Jaw barred 
their participation. 

2. a) ./ Escaping from prison was not a 
method employed by the suffragettes 
in gaining the right to vote. 

b) X Clues: They set fires1 smashed 
windows, went on hunger strikes, 
and even set off bombs. Analysis: 
Exploding bombs is another way to 
say set off bombs. 

c) X See clues for b. Analysis: Fasting 
is a synonym for went on hunger 
strikes. 

d) X See clues for b. Analysis: Starting 
fires is another way to say set fires. 

J . a) X Clues: In 1918, UK women over 
30 were granted the a·ight to vote ... 

b) X Clues: ... In 1920, this same 
privilege was unconditionally 
conferred upon female adults in the 
United States. 

c) X Clues: ... in 1928, the UK 
amended suffrage law to place all 
women on an equal footing with 
men. 

d) ./ The year 1930 is not identified as 
important. 

4. a) X Clues: Women, desiring 
satisfying personal as well as 
professional lives, were struggling 
to meet the demands of their new 
"superwoman'' identity. 

b) X Clues: In order to gain full 
economic independence from men, 
women fought for ... 

c) X Clues: ... women fought for 
the right to contraception and 
abortion, which would allow them 
to decide if and when they wanted 
children. 

d) ./ This does not describe an aspect of 
the second wave of feminism. 

5. a) X Clues: This third wave of feminism 
includes Hberal organizations 
aimed at fighting the oppression of 
underprivileged women, women of 
color, and gay women ... Analysis: 
Homosexual women is another way 
of saying gay women. 

b) X See clues for a. Analysis: 
Underprivileged women is another 
way of saying poor women. 

c) X See clues for a. Analysis: Women 
from racial minorities is another way 
of saying women of color . 

d) ./This group was not the focus of the 
third wave of feminism. 
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Answer Key 

562 

6. a) X Clues: Support for single 
mothers on welfare ... sampling 
of the diverse Initiatives that the 
third wave has spawned. Analysis: 
Assistance for single mothers 
receiving government aid is another 
way of saying support for single 
mothers on welfare. 

b) X Clues: ... extracurricular funding 
for visible minority youth •.. are a 
sampling of the diverse initiatives 
that the third wave has spawned. 
Analysis: Monies for youth of 
color is another way of saying 
extracurricular funding for visible 
minority youth. 

~;) ./This is not a result of the third wave 
of feminism. 

d) X Clues: ... the promotion of gay 
marriage are a sampling of the 
diverse initiatives that the third 
wave has s p11wned. Analysis: The 
advocacy of homosexual marriage is 
another way of saying tbe promotion 
of gay marriage. 

7. a) X Clues: ... "real men" a re expected 
to embod_y characteristics such as .•• 
courage, ... logic, ... competence ... 
among others. Analysis: Ability is a 
synonym for competence. 

b) X See clues for a . Analysis: Bravery 
is a synonym for courage. 

c) ./ Accordtng to paragraph S, honesty 
is not a characteristic of a " real man." 

d) X See clues for a. Analysis: 
RAtionality is a synonym for logic. 

8. a) ./ Clues: Legal discrimination 
is widespread, especially with 
regard to the sentencing of men 
versus women. Analysis: There is 
no mention of discrimination against 
lawyers. 

b) X Clues: ... more funding is 
allocated for breast cancer research 
tham for prostate cancer studies 
even though the latter takes more 
lives than the former. 

c) X Clues: . .. while money is 
available to support underachieving 
females in the matbs and sciences, 
no such financial incentive is 
provided for men to improve 
reading skills . 

d) X Clues: ... they ... oppose the 
woman's sole right to end a 
pregnancy ... 

9. a) X This does not apply. 
b) 3 Clues: This third wave ... Support 

for single mothers on welfare, 
extracurricular funding for visible 
minority youth ... 

c) 2 Clues: The sec(lnd wave of 
feminism took hold in the 1960s 

with the advent of the birth control 
pill. 

d) 2 Clues: The second wave ... Men 
experienced a similar crisis, not 
knowing how to apply the concept 
of masculinity to their newly 
imposed role of ... participating 
more actively in child rearing and 
housework ..• 

e) X This does not apply. 
I) 3 Clues: ... arose to address 

what was seen as a white upper
middle-class feminist movement. 
This third wave of feminism 
includes liberal organizations 
aimed a t fighting the oppression 
of underprivileged women, 
women of color, and gay women, 
whose priorities and concerns 
are unique to their specific 
circumstances. 

g) 2 Clues: The second wave ... there 
was a strong impetus to work 
outside of the home in order to 
pursue career goals ... 

h) 1 Clues: ... they drafted a list of 
18 grievances highlighting the 
unjust treatment of women. Like 
their contemporaries in both the 
UK and Canada, married women 
were not given legal status as 
persons ... 

i) I Clues: In 1918, UK women over 30 
were granted the r ight to vote ... 

IO.a)X This does nolapply. 
b) 2 Clues: ... masculism ... They cite 

a clear bias in the realms of health, 
educ11tion, and the law. 

c) I Clues: ... and t he promotion of 
gay mnrriage arc a sampling of the 
diverse initiatives that the third 
wave has spawned. 

d) X This does not apply. 
e) I Clues: The second wave ... During 

this time, the essential power 
relationship between men and 
women shifted. 

t) 3 Clues: Like feminists, masculists 
support the agenda of liberating 
individuals from oppressive gender 
roles that may exert undue pressure 
to conform to s pecific standards. 

g) 2 Clues .... this group ... 
recommend an emphasis on men's 
rights ... they do not support male
only conscription into the military. 

5R12 

Feminism: 1848-present 
First Wave: 1848- 1928 
I. freedom from domestic violence (b) 
2 . rights to education and employment (d) 

3. the right to vote (n) 

Second Wave: 1960s 
I . the right to full economic independence 

from men (k) 
2. the nght to contraception (I) 
3. the right to decide whether and when 

they have children (g) 

Third Wave: 1990s 
I . rights for women from all walks of life 

(c) 

Masculism 
I. an emphasis on their rights equal to lhat 

of the opposite gender (a) 
2. the right to reject their gender stereotype 

(m) 
3. the right to child custody (e) 
4. the right to participate in the decision to 

end a pregnancy (I) 
5. the right to equal funds for health 

research (i) 
6. the right to equal funds for education 

research (h) 
7. the right to equal sentencing of 

criminals (j) 

5Rl3 

l. alter 10. write 
2. similar II money 
3. unfairness 12. give 
4. correspond 13. motivation 
s. award 14. open-minded 
6. result 15. anny 
7. conference 16. main concern 
8. refuse 17. detain 
9. household 18. use 

5R14 
The controversy is about whether Caster 
Semenya is a man or a woman and whether 
she should race as a man or a woman 

SRlS 

I. She won an 800-meter world track and 
field championship in Berlin. 

2. Some people are saying that if she 
runs like a man and talks like a man, is 
she a man? Other rumors include the 
possibility that Semenya was born a 
man. 

3. She doesn't know who said that she 
was hom a man, and she doesn 'I give a 
[beep) about tt. 

4. Semenya has to have a gender verification 
test to see if she has a medical condition. 

5. The test involves psychologists and 
experts in internal medicine and internal 
gland function. The test can take weeks 
to complete. 
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5Rl6 

I. Accordingly, experts today describe 
gender in tenus of four separate scales 
or continua: biological sex, gender 
identity, gender expression, and sexual 
orientation. 

2. Paragraph 2: information about the 
biological sex continuum; paragraph 3: 
information about the gender identity 
continuum; paragraph 4: information 
about the gender expression continuum; 
paragraph 5: information about the 
sexual orientation continuum 

3. Answers will vary. 

5Rl7 
I. a) X Thjs word doesn' t fit in the context. 

b) ./ Clues: ... gender as consisting of 
two discrete polarities: male and 
female. However, this Interpretation 
does not cor respond wtth reality. 
Nature, with its rich diversity, 
encourages a more accurate view, 
including a vast array of unique 
and varied gender manifestations. 
Analysis: Gender doesn't consist of 
only two things. IL includes a vast 
array- in other words, a variety. Also, 
the word ricb that describes diversity 
also implies a variety. 

c) X This word doesn't fit in the context. 
d) X This word doesn't fit in the context. 

2. a) X See clues for c. 
b) X Clues: Cultural norms and 

expectations often prompt 
Individuals to interpret gender as 
consisting of two discrete polarities: 
male and female. However, Ibis 
interpretation does not correspond 
with reality. 

c) ./ Clues: In truth, there are a very 
small number or l'eople who can 
claim to be entirely male or female. 
Analysis: If only a small number can 
claim to be entirely male or female, 
then most must possess qualities that 
do not correspond with their gender. 

d) X There is no mention offour basic 
differences bet\veen the genders. Rather, 
they are described using four continua, 

3. a) X Clues: The biolog.ical sex 
continuum includes traits ••• 
chromosome types, Including ... 

b) X Clues: The biological sex 
continuum includes traits ... 
the level of various hormones, 
particularly estrogen and 
testosterone ... 

c) X Clues: •.. secondary sex 
characteristics such as facial hair or 
breasts can be impartially Itemized 
by trained professionals. 

d) ./ Muscle distribution is not an 
indicator ofbiologicaJ sex. 

4. a) X See clues for b. 
b) ./ Clues: ... the Inter-sex Society of 

North America estimates that one 
out of every 100 people's bodies 
differ from the male or female norm 
in some way. Analysis: One out of 
every 100 people's bodies differ 
from the male or female norm in 
some way is a statistic. 

c) X See clues for b. 
d) X Mentioning this society does not 

explain the reason why people are 
born with both male and female 
attributes. 

.5. a) ./Clues: While gender identity 
cannot be objectively measured like 
biological sex •.• Analysis: It cannot 
be objectively measured; therefore, it 
follows that it is more difficult to assess. 

b) X Clues: ... the mid-range of the 
scale is reserved for those who 
identify equally with both genders. 
Analysis: The mid-range of the scale 
is for people who identifY with both 
genders. This does not mean the 
whole scale refers to people who 
ident ify with both genders. 

c) X Clues: •.. in an honest assessment 
or self, most people wiD admit to 
having some traits of the opposite sex. 
Analysis: The gender-identity continuum 
does not necessarily include an honest 
assessment of self. This continuum 
is simply a measure of bow people 
perceive themselves in terms of gender. 

d) X Clues: Because of strict societal 
and familial expectations, some 
individuals experience discomfort 
or anxiety upon becoming aware 
of an "inappropriate" gender 
characteristic. Analysis: The gender
identity continuum does not take strict 
societal and familial expectations into 
account. The continuum is simply 
a measure of how people perceive 
themselves in terms of gender. 

6. a) X See clues for c. Dysfunctional 
means unable to function properly. 
It has a different meaning from 
homophobic. 

b) X See clues for c. 
c) .1' If you use word analysis on this 

word, you will note that homo refers 
to homosexual, and phobic refers to 

fear. Fearful or gays is an accurate 
meaning for this word. 

d) X While this word seems to fit the 
context, it does not have the same 
meaning as homophobic. 

7. a) X Clues: Gender expression 
comprises the many ways people 

Answer Key 

communicate their gender to others, 
namely, through dress, hairstyles. 
mannerisms, interests, and speech. 
Analysis: Fashion is a synonym for 
dress. 

b) X See clues for a. Body language is a 
synonym for mannerisms. 

c) ./ Lifestyle is not a mode of gender 
expression. 

d) X Clues: This communication may 
be either conscious and purposeful 
or unconscious and unintentional. 
Analysis: Involuntary actions is 
another way of saying unconscious 
and unintentional communication. 

8. a) X Clues: ... some people feel 
at ease with a Umited range of 
gender expressions, others are able 
to Incorporate a wider variety. 
Analysis: It doesn't say most 
individuals; it says some people. 

b) X See clues for d. 
c) X See clues for d. 
d) ./ Clues: Gender expression c.an 

vary according to mood or the 
situation .•• 

9. a) X These words do not make sense in 
the context Clues: The mid-range 
includes people who are attracted 
to both (bisexual) or are attracted 
to neither (asexual). Analysis: The 
words bisexual nor asexual cannot 
be described in parenthesis to mean 
asexual. 

b) ./ Clues: The end points of this 
continuum are attracted to women 
and attracted to men. The mid
range includes people who are 
a ttracted to both (bisexual) or 
are attracted to neither (asexual). 
Analysis: The context makes it clear 
that attracted to both and attracted 
to neither refer to the phrases 
attracted to women and attracted to 
men in the previous sentence. Thus. 
neither refers to women nor men. 

c) X Because these words come after the 
reference word, they are an unlikely 
choice. 

d) X Placing these words in the context 
results in a sentence that makes no 
sense. for example: The mid-range 
includes people who are ... attracted 
to both (bisexual) or attracted to 
"intimately nor attracted." 

I 0. a) X See clues for d. 
b) X See clues for d. 
c) X See clues for d. 
d) ./ Clues: Alfred Kinsey's classic 

studies on male and female sexual 
behavior clearly illustrate that 
the majority of people arc not 
exclusively drawn to one sex but 
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rather exhibit some level of physical 
attraction toward both. 

I La) X This word does not make sense in 
the context. 

b) X Potential means possible. 
c) ./This word can replace spectrum 

in the sentence and not change the 
meaning. Range is a synonym for 
spectrum. 

d) X Quantity means number or 
amount 

I 2.a) I Clues: The biological sex 
continuum ... As a result, a person 
can be labeled either biologically 
male or female ... a person could 
be born with XY chromosomes 
and female reproductive organs 
or the converse. These inter-
sex Individuals can be placed 
somewhere near the middle of the 
biological sex continuum. 

b) 2 Clues: Gender Identity ... in an 
honest assessment of self, most 
people wiJI admit to having some 
traits of the opposite sex. 

c) X Androgynous is a concept that is 
introduced in association with gender 
expression. 

d) X This does not apply. 
e) I Clues: The biological sex 

continuum includes traits that can 
be objectively assessed through 
modern medical technology . ..• can 
be Impartially itemized by trained 
professionals ... 

t) 3 Clues: Instead, gender is a 
continuum with individuals at 
every point between these two 
extremes. 

g) 2 Clues: Gender Identity refers 
to how people view themselves in 
terms of gender ... 

Ustening 
5Ll 
I . 1 should be listening for the errors. 
2. I can list and number the errors. 

5L2 
I. a) 2 Clues: Student- My mark for 

economics last term is listed as 
120 ... Clerk- 1201 Incredible. 
What was your score? Do you 
remember it? Student- 82. 

b) 2 Clues: Student.- And another 
thing, my grade point average is 
2, when it dearly should be 3.6 
according to my records. 

c) l Clues: Student- Well for starters 
I ' m Usted as a male, when you can 
clearly see that I'm a female. 

d) l Clues: Clerk- But you won't have 
to pay the usual fee. You'll receive 
the corrected transcript free of 
charge. 

2. a) l Clues: Clerk- ... what we do in 
these cases is make the changes by 
band and then send an explanatory 
letter. I'm sure we could get that 
done by tomorrow. Would that 
work for you? Student- Yeah, 
great... 

b) 2 This is not a suggestion. 
c) 1 Clues: Clerk- ... what we do in 

these cases is make the changes by 
hand ..• 

d) 2 This is not a suggestion. 
e) l Clues: Student- ... eventually 1 

would like to see my transcript free 
of errors. Clerk- Of course, but 
I bope you understand that might 
take a couple of weeks. 

t) 2 This is not a sugge.stion. 

5L3 
I. The professor will describe each 

category in the order listed: pre
pregnancy, post-pregnancy, and post
birth methods. 

2. It is best to take notes by dividing the 
page in three and labeling each category 
in the order given. Afterwards, take notes 
on specific details prov1ded about each 
sex-selection method. 

5L4 

I . a) ./ Clues: And there are three basic 
methods: pre-pregnancy ... post
pregnancy ... and post-birth ... 

b) X See c lues for a. 
c) X See clues for a. 
d) X See clues for a. 

2. a) X See clues for b. 
b) ./Clues: Finally we have post-birth 

sex selection. These methods include 
infanticide or killing children of the 
unwanted sex ... 

c) X See clues for b. 
d) X The professor is simply stanng the 

facts. 
J. a) 2 Clues: Now, let 's move on to 

methods used after a pregnancy 
is in progress. First. there is 
amniocentesis ... 

b) 3 Clues: Finally we have post
birth sex selection. These methods 
include ... child abandonment ... 

c) 3 Clues: Finally we have post-birth 
sex selection. These methods include 
infanticide or killing children of the 
unwanted sex ..• 

d) I Clues: So pre-pregnancy 
techniques Include ... pre
implantation genetic diagnosis, 
more commonly known as PGD. 

e) I Clues: So pre-pregnancy 
techniques include sperm sorting 
and ... 

t) 2 Clues: Now, let's move on to 
methods used after a pregnancy is 
in progress ... And second there is 
ultrasound where you can see an 
image of the fetus ... 

4. a) I Clues: And that's probably due 
to tbe high costs involved in pr~ 
pregnancy techniques. 

b) I Clues: Well, sperm sorting is just 
that-the separation of sperm into 
two categories: your X chromosome 
sperm that produces females and 
your Y chromosome sperm that 
results in males ... ln PGD, a 
second pre-pregnancy technique, a 
woman's eggs are fertilized outs ide 
the womb in a lab. 

c) 3 Clues: ... Infanticide or killlng 
children of the unwanted sex, child 
aba.ndonment, and sex-selective 
adoption. Now, while tbe first two of 
these techniques may seem rather 
severe and even unethical ... 

d) I Clues: ... sperm sorting and PGD 
are currently legal in the United 
States. 

e) 2 Clues: ... post-pregnancy sex 
selection or abortion is the most 
common form of sex selection In the 
world today. 

SLS' 

l . He is going to present the findings of the 
research that shows males and females 
have different ideas abour comfort foods. 

2. Notes could be formatted with 
information about males on the left and 
fema les on the right. 

5L6 

I. a) X While the professor does contrast 
the types of comfort food men and 
women prefer. the maio organization 
of the lecture is a discussion of the 
hypothesis and results of a specific 
experiment. See c. 

b) X A definition of comfort food is 
only given as an answer to a student 
question. It is not how the professor 
orgamzes Lhe lecture. See c. 

c) ./Clues: Professor- . .. we'll be 
looking at research that shows how 
males and females have different 
Ideas about comfort food ... the 
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study I'd like to look at today 
makes the hypothesis that ... results 
confirmed that ... 

d) X While the professor does explain 
the processes involved in developing 
comfort-food preferences for men 
and women, the main organization 
is a discussion of the hypothesis and 
results of a specific experiment. See c. 

2. a) ./ Clues: Professor- And your 
assignment after we finish will be 
to apply this research In developing 
one ad for males and one for 
females based upon their comfort 
food preferences. Student 1- So, 
comfort food? How would you 
define that? Analysis: Since the 
student asks the question directly 
after the professor mentions the 
assignment, it follows that he wants to 
clarify the topic of the assignment. 

b) X See clues and analysis for a. 
c) X See clues and analysis for a. 
d) X See clues and analysis for a. 

3. a) 2 Clues: Professor- Women ••. 
preferred snack-type foods •.. 
cookies, candy ... 

b) I Clues: Professor- ... men 
choosing hot substantial food Items 
rather than snacks as comfort food 
items. For example, they found 
comfort in mashed potatoes, meat, 
pasta, pizza, .• . and soup. 

c) I Clues: Professor- Men .•. the 
reasons they gave for why they 
chose such foods had to do with 
a feeling of being at the center of 
attention, feeling spoiled, served, 
and cared for. 

u) 2 Clues: Professor- Women .. • 
Snack foods ... implied freedom 
from the drudgery of meal 
preparation and clean up. 

SL7 
I. He will contrast male and female 

communication styles. 
2. One way to format the notes would be 

to divide the page in two and write male 
communication styles on one side and 
female styles on the other. 

SL8 
I. a) X A dascussion of differences is 

found only in the first portion of the 
lecture. The second portion discusses 
similarities. 

b) X See clues for a. The professor does 
not only make distinctions between 
male and female communication styles. 

c J ./ First, the professor talks about 
research that views men and women 

as different cultural groups. Second, 
he discusses three recent studies that 
find men and women have similar 
communication styles. 

d) X The specific research studies 
the professor discusses explain 
similarities in male and female 
communication styles. 

2. a) X Males and females are not from 
different planetS. This is a title of a 
book that discusses males and females 
as very different. 

b) X See clues for d. The professor does 
not compare males and females. He 
discusses researchers and writers that 
do so. 

c) X This is not required reading. See 
clues and analysis for d. 

d) ./ Clues: .•. we're going to be 
looking at today is gender and 
communication styles. And there are 
a large number of researchers who 
suggest that males and females are 
like two different cultural groups. 
Some even go so far as to suggest 
they are from different planets. I'm 
sure you've heard of the book Mell 
Arefronr Mars atrd Women Are from 
Venus. Analysis: The main topic is 
gender and communication styles, 
and an important part of that topic is 
how a large number of researchers 
suggest that males are like different 
cultural groups. Some writers even 
suggest that males and females are 
from different planets. The book Men 
Are from Mars and Women Are from 
Venus does just that. Therefore, the 
professor has related pan of the topic 
to a well-known book. 

3. a) 2 Clues: Women, on the other hand, 
share personal stories as a way to 
strengthen :1 personal bond. 

b) I Clues: For men, conversation 
is a way to report information 
and establish status. Men want to 
maintain a sense of power, a sense 
of hierarchy, especially In talking to 
other men. 

c) 2 Clues: For instance, they say 
that women are more likely to talk 
things over ..• , uh, problems they 
have and decisions they need to 
make. 

d) I Clues: Men, on the other band, 
prefer to deal wllh personallssues 
on their own and see no point in 
sharing them. 

e) l Clues: But men ... , they develop 
friendships as a result of working 
closely with others on a task. 

f) 2 Clues: And when a woman brings 
up a problem, what she really wants 

Answer Key 

is a good Usteoer--,sQmeooe who 
will understand her feelings ... all 
she wants is to have her feelings 
validated. 

4. a) 2 Clues: In a second study that 
looked at how each gender reacted 
to advice, both males and females 
were grateful to receive it. 

b) 2 Clues: 1n a third study, 
participants listed the types of 
supportive comments that they 
found most helpfuL And again 
there was only a very small 
difference between male and female 
responses •.. , this time 3 percent. All 
in all, the re..~earcbers note that both 
genders prefer the typical feminine 
style of validating emotions and 
ideas and dislike the male style of 
dismissing feelings or invalidating 
the Importance of a problem. 

c) I Clues: And there are a large 
number of researchers who suggest 
that males and females are like two 
different cultural groups. Some 
even go so far as to suggest they are 
from different planets. 

d) 2 Clues: In one recent university 
study of some 750 individuals, 
for instance, researchers found 
that there was only a 2 percent 
difference in the ways men and 
women express support to their 
friends. 

e) I Clues: This contradicts what our 
gender as culture experts say about 
how men feel threatened by advice. 

f) I Clues: ... women build 
relationships in order to get the job 
done. 

SL9 
I. a) X Clues: Student- I submitted my 

main arguments last Thesday, and I 
was wondering if you've bad time to 
review them. Analysis: He submitted 
his arguments last Tuesday. There was 
no debate last Tuesday. 

b) X There is no mention of this. 
c) X Clues: Student- So you think 

my arguments are valid then? 
Professor- Valid yes, but well
researched, no. Analysis: He doesn't 
ask the professor to suggest valid 
argumentS because the professor 
thinks the arguments he has are valid. 

d) ./Clues: Student- J submjtted my 
m:~ln arguments last Tuesday, and I 
was wondering if you've had time to 
review them. 

2. a) X The professor is not talking in 
general but is referring to the student's 
lack of research in particular. 
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b) X It is not mentioned that this is what 
the professor believes. She is simply 
giving the student suggestions. 

c) ./Clues: Well, what I ' m not seeing 
here are statistics to back up your 
claims ... Take poor child-care 
options for instance, what you need 
to do is find studies that compare 
children raised at home to those 
who go to daycare and that kind 
of thing and document the results. 
Row's tbelr school performance, 
grades? Any discipUne problems? 
Mental-health issues? Analysis: 
Poor child-care options is one 
of the student's arguments. The 
professor suggests finding out about 
comparative studies on a variety of 
topics including mental-health issues 
that would support her argument. 

d) X This is not what the professor 
thinks. 

3. a) 2 Clues: Professor- Then bring 
back what you have In a week, so I 
can see how you' re doing. 

b) 2 The professor does not make this 
suggestion. More research is required 
first. 

c) 2 The professor does not make this 
suggestion. More research is required 
first . 

d) 1 Clues: Professor- Well, what I 'm 
not seeing here are statistics to back 
up your claims. You really need to 
research each of these points so tbat 
your arguments come across more 
strongly. 

e) I Clues: Professor- And another 
thing. You have to anticipate the 
other team's arguments. 

I) I Clues: Professor- ... you know 
you are going to have to counter 
every point they make, so you need 
to think of at least four or five 
points you think they might discuss 
and prepare counterarguments. 

4. a) 2 Clues: Professor- So what do you 
think they might say? Student
Well they could bring up the fact 
that a woman has the right to do 
whatever she want.~ with her life. 

b) I Clues: Professor- .. . What I'm 
not seeing here are statistics to back 
up your claims ..• Take poor child
care options for instance, what 
you need to do is find studles that 
compare children raised at home to 
those who go to daycare and that 
kind of thing ... 

c) I Clues: Professor- So you have 
four fairly solid arguments, 
providing the child with the best 
possible start in life ... 

d) 2 Clues: Professor- ... what 
other arguments do you think the 
opposition will raise? Student
That it's the quality of time, not the 
quantity that matters. 

5. a) X Clues: Professor- Now, what 
I want you to do Is go home and 
brainstorm three more arguments 
from the opposing side and points 
you intend to make to dispute 
them. And I want to see a full 
complement of research for every 
single argument- and that includes 
arguments for your side as well. 
Analysis: The student will have 
to research before being able to 
brainstorm arguments, so research 
will be the fi rst step. 

b) X There is no mention if this. 
c) ./ Clues: Professor- Now, what 

I want you to do is go home and 
brainstorm three more arguments 
from the opposing side and points 
you Intend to make to dispute 
them. And r want to see a full 
complement of research for every 
single argument-and that includes 
arguments for your side as well. 
Analysis: The srudent will have 
to research before being able to 
brainstorm arguments, so research 
will be the first step. 

d) X There is no mention of th1s. 

5L10 
l. Endocrine disruptors are gender-bending 

chemicals that are affecting over 200 
specles worldwide to the point of 
causing permanent gender changes. And 
this is affecting not only wildlife but also 
humans. 

2. Since gender-bending chemicals are 
causing permanent gender change in 
wildlife and humans, some students 
will report on the causes and others 
will report on the effects in wildlife and 
humans. 

3. You could divide your page into two 
categories: causes and effects. 

5Lll 

I. a) X See clues for b. 
b) .t' Clues: Professor- In brief, ... 

gender-bending chemicals, also 
known as endocrine active
substances or endocrine disruptors, 
are affecting over 200 species 
worldwide to tbe point of causing 
permanent gender changes. 

c) X See clues for b. 
d) X See clues for b. 

2. a) .t' One student explains what 
endocrine disruptors are; a second 
student discusses how they are 
changing the gender of fish and other 
wildlife; a third explains the gender 
changes io humans. 

b) X Endocrine disruptors are classified 
into two categories: whether they 
feminize or masculize a species. 
There is no mention that any one 
type of disruptor has an effect on one 
species only. 

c) X The effect is mainly similar. Most 
species are being femi nized. 

d) X One student defines endocrine 
disruptors and provides examples. 
The others talk about the effects these 
chemicals have on various species. 

3. a) X There is no indication that the 
professor questions whether the 
student has completed her assignment. 

b) .t' Since the discussion is organized 
in a cause-and-effect manner, 
establishing the cause is highly 
important 

c) X See clues for b. 
d) X See clues for b. 

4. a) X See d ues for c. 
b) X See clues for c. 
c) .t' Clues: Professor- So what we're 

looking at today is an alarming 
trend that has large numbers of 
scientists deeply concerned ... So 
the situation is quite serious, then? 

d) X On the contrary. See clues for c. 
5. a) I Clues: May- We're talking about 

chemicals like phthalates used in 
perfumed cosmetics and flexible 
plastics ... 

b) I See clues for a. 
c) 2 Clues: ... the plastics used in baby 

bottles .. . Analysis: May mentions the 
plastics, not the glass used. 

d) I Clues: May- ... and steroids used 
to promote growth in livestock. 

e) 2 Pills like Viagra are not affecting 
gender change. 

f) 2 Clues: May- ... human-made 
chemicals produced after the 
First ... I mean the Second World 
War. Analysis: Chemicals produced 
after World War II. not World War 
I . 

6. a) 3 Clues: Jill- And in various 
communities in Greenland and 
northern Russia, sex ratios are now 
being reported at two to one instead 
or the approximate standard of one 
to one ... 

b) 2 Clues: Frank- ... a mascullzation 
process is also possible. Take the 
case of Nonvegian arctic polar 
bears exposed to PCBs. 
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C) 1 Clues: Frank- ln the UK, for 
instance, a survey of 42 rivers 
s howed that one~third of male fish 
are developing female reproductive 
organs. 

d) 3 Clues: Jill- ... men ... an increase 
in testicular and prostate cancer. As 
for women, there has been a ... rise 
in breast cancer. 

Speaking 

SSI 
I. oral report 
2. out of town attending to a family 

emergency 
3. the presentation is scheduled soon 
4. discuss the situation with her professor 
5. contact the student by phone or email 

5S2 
These are suggested answers only. Your 
answers may be different, but should employ 
the same grammar. Specifically, the second 
verb in the sentence should not have an s 
ending as in the underljned examples below. 

1. 1 recommend that she take an interest 
class. 

2. r suggest that he move. 
3. I advise that she~ at her current 

university. 
4. l recommend that he !l!!k to a counselor. 
5. l suggest that she gQ to a sleep disorder 

clinic. 
6. I advise that he ii.!lli another three girls. 
7. I recommend that she ask for special 

permission to write the exams later. 
&. I suggest that he limit his music playing 

to once a week. 
9. I advise that she gQ to see her parents at 

spring break instead. 
10. I recommend he rua another girlfriend. 

5S3 
I. The man feels his professor 

discriminates against male students. 
2. The man feels that he should withdraw 

from the course. 
3. The woman suggests he complain 

formally. 
4. The woman recommends he discuss the 

matter with an advisor. 
5. The woman advises that the advisor 

handle his registering in a different class. 

Writing 

SWl 
I , He offers them pre-genetic jmplantation 

diagnosis as a method of determining the 
gender of their unborn child. 

2. Tiley come from outside ofthe United 
States. 

5W2 
1. F He uses POD for sex selection. 
2. T 
3. T 
4. F POD is illegal in many countries but 

not in the United States. 
5. F He advertises on the lnternet. 
6. T 
7. T 
8. F He says that most Canadians want girls. 
9. F lt costs jn the tens of thousands, 

which means it costs more than 
SIO,OOO. 

10. T 

SW3 
I. Parents have reproductive rights that 

include the type offamiJy fonned. 
2. Parents have the right to conform to 

cultural norms. 
3. Parents have the right to protect their 

l:hildren against genetically transmjtted 
diseases, which may be sex-specific. 

5W4 
The professor discusses three reasons 
why sex selection is controversial. The 
information she presents is at odds with the 
facts outlined in the reading. 

<!§9the lecturer explains that parental 
rights to freedom of choice do not include 
selel:tin~ the se~t of their children. This is 
due to the numerous negative consequences 
involved in the practice of sex selection. 
~he mentions that a large 
portiOn of the population would find 
procedures such as abortion and kil ling or 
abandoning children unethical and even 
criminal owever, he readi ind' ates 
that parenta ng ts such as the righr to 
marry and have children naturally comprise 
decisions regarding the specifics ofthat 
tamily~the gender of the children 
involved. 

econ , the s eaker mentions that 
paren s w o opt to select the gender of a 
chi ld because of concern over genetically 
transmitted diseases may be m for a few 
surprises or instance she points out that 
procedures It e sperm sorting don' t always 
work and parents may end up paying a high 
price only to have a child of the wrong 
gende~he reading 
specifies that sex selection can guarantee a 
he~hild. 
~the professor makes the point 

that cultural norms must be balanced with 
basic human rights such as freedom from 

Answer Key 

discrimination. She specifically mentions 
that the Universal Declaration of Human 
Rights indicates that women should be 
treated fairl~he points out 
that favoring a male child over a female child 
would run counter to this declaratior@ 
~the reading emphasizes that parents 

!Tom cultures that favor male children should 
be permitted to select for Sex. 

5W5 
The professor discusses three reasons wby 
beauty pageants have come under attack 
in the past few years. The information he 
presents ntns counter to facts presented in 
the reading passage. 
~the speaker ooints out that beauty 

pageants are mainly a female phenomenon 
and this sends the wrong message to 
women~he feels that these 
contests do not support the views of the 
feminist movement, which state that women 
should be honored forw~ 
not what they look like~ 
the reading gives the impression that there 
are an equal number of ageants for males 
and females ccordingl omen are not 
singled out as the only gender for which 
~s considered a virtue. 
~the lecturer states that beauty 
contests damage the se[f~esteem of young 
women who may not be a lo conform to 
today's beauty ideal. or instanc he notes 
that these young girls may develop eating 
disorders or undergo cosmetic surgery. fn 
~ccording to the reading, beauty 
pageants build self-esteem~ 
the reading specifies that contestants 
would do better in job interviews than 
non-contestants. 
~the professor questions why $45 

million in scholarship money is allocated to 
beauty pageant participants. He thinks that 
scholarships should be given out according 
to scholastic ability rather than how a 
person looks in a bathing suit~he 
readjng indicates that beauty contests help 
underprivileged students who cannot afford 
to pay for n1ition. 

Chapter 6 
Reading 

6Rl 
1. a) X The characters described in 

paragraph I are people, not animals. 
b) ./This answer is correct because the 

word fable means a story that teaches 
a lesson. fn addition, paragraph 3 
includes a lesson learned by Santiago, 
the main character. 
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c) X There is no mention that the book is 
specifically for children. 

d) X Clues: ... is a fable tha t attempts 
to unravel the meaning and purpose 
of life. Analysis: If this is true, the 
fable is attempting to search for truth; 
therefore, it is unlikely that there is 
little truth to the novel. 

2. a) X Capturing the reader's attention is 
not the primary purpose in this case. 
The main purpose is relating the 
pursuit of dreams with happiness. 

b) X The secret to happiness is not an 
example of an aspiration. dream, or 
personal legend. 

c) X Clues: TheA/chemist ... attempts 
to unravel the meaning and purpose 
of life. Analysis: Therefore, the main 
purpose of the novel is to unravel the 
meaning and purpose of life, not to 
discover the secret to happiness. 

d) ./ Clues: ... everyone has a personal 
legend or lifelong aspiration ... The 
purpose ofUfe is to find your path 
and pursue your dreams, for this 
is the secret to happiness. Analysis: 
A personal legend is the same as a 
dream. The author mentions that the 
reason for pursuing your dreams is 
that it will make you happy. 

3. a) X Clues: ... he reveals that in order 
to follow the proper direction of 
your patb, It Is necessary to follow 
the omens. This language of the 
world is the language of luck, 
coincidence, hunches, and Intuition . 
Analysis: There is no mention that 
they communicate in thts way. The 
king simply informs Santiago that in 
order to navigate the proper direction 
of his path, is necessary to follow the 
omens, which take the form of luck, 
coincidence, hunches, and intuition. 

b) X It is not mentioned that any species 
other than humans understands 
this language ofluck, coincidence, 
hunches, and intuition. 

c) ./Clues: ... it is necessary to foUow 
the omens. T his language of the 
world is the language of luck, 
coincidence, hunches, and intuition. 
Analysis: Omens = language of 
the world; language of the world= 
the language of luck, coincidence, 
hunches, and intuition. Therefore, 
omens = the language of luck, 
coincidence, hunches. and intuition. 

d) X T hese are not the major themes of 
the novel. Rather, they are examples 
of the language of the world. 

4. a) .I Clues: Paulo Coelho Informs the 
reader that everyone has n personal 
legend or lifelong aspiration, 

which Is generally revealed to 
an individual in childhood. Tbe 
purpose of life is to find your path 
and pursue your dreams, for this 
Is the secret to happiness . . . T he 
story involves Santiago, a young 
s hepherd, who has a dream to 
travel to the Egyptian pyramids 
in search of treasure. Analysis: 
Paragraph 1 outlines that the meaning 
of life and the secret to happiness are 
related to the concept of a personal 
legend. Paragraph 2 introduces the 
main character's personal legend. 

b) X There is no relationship mentioned. 
c) X There is no relationship mentioned. 
d) X There is no relationship mentioned. 

5. a) X The king and the alchemist are the 
same person. 

b) X Clues: The king reappears in 
different forms throughout the 
novel and finally us the alchemist 
himself in order to provide the 
young m an with assistance. Analysis: 
The king's intention is to assist 
Santiago, and there is no mention of 
any doubt about this intention. 

c) X Different forms does not mean 
various costumes. 

d) ./ it is obvious that the alchemist is 
a central figure in the novel because 
the book is called T he Alchemist. 
furthermore, the fact that the king 
keeps reappearing means he is a 
central character. What's more, since 
he is the one who teaches Santiago a 
significant life lesson (indicated by 
the last sentence in the passage), he as 
a central figure. 

6. a) X The highlighted sentence is not 
a conclusion about the meaning of 
life but the identification of a lesson 
Santiago learns. 

b) X The highlighted sentence is not 
the reason why Santiago transformed 
himself into the wind; it is what he 
learned by doing it. 

c) X There is no summary provided. 
d) ./ This answer is correct because 

Santiago learns that within his own soul 
lies the soul of God and by harnessing 
this power, he has the capacity to 
achieve the miraculous. Furthern10re, 
the alchemist taught him to do it, as 
mentioned in the previous sentence. 

6R2 
I. Moderni.zation Theory refers to the 

idea that the interdependent extended 
family will be replaced by the 
independent nuclear family system of 
the West. 

2. Thesis statement: Tbjs common 
perspective, however, is not supported 
b y an analysis of emerging global 
family patterns. Possible restatement: 
Modernization Theory, or the idea that 
the interdependent extended family 
will evolve into the nuclear model 
of the West, does not seem to be true 
according to what is happening in the 
world today. 

3. Paragraph 2: Jnformation about Asian 
countries and the family models 
emerging there; paragraph 3: How 
Western values are beginning to change 

6R3 
I . advantageous 
2. relatedness 
3. environment 
4. advanced 
5. clues 

6R4 

6. smaller 
7. model, pattern 
8. priority 
9. change 
10. clue 

l. a) X The use of quotatiOn marks around 
this phrase calls its accuracy into 
question. in other words, using 
quotation marks makes the point that 
the phrase may not be true. 

b) X "More evolved" in this instance does 
not refer to change; it refers to the idea 
that one model is supposedly more 
advanced than or supenor to another. 

c) ./The use of quotation mark.s around 
a word or phrase can be used as a 
device to indicate that the word or 
phrase is nor really true although 
some people may claim it is. 

d) X There is no mention of the 
economic power of the West. 
Economic growth is only mentioned 
tn reference to the developing world. 

2. n) X There is no specific emphasis placed 
on the fact that there are more than the 
two models described in the previous 
sentence. Besides that, tht: main 
purpose of the highlighted sentence 
is to introduce the emerging family 
patterns in the rest of the passage. 

b) X There are no previously stated 
facts that would form the basis of 
this conclusion. This sentence is an 
in troduction for facts that follow. 

c) X While part of the highlighted 
sentence does include a reason wh,y 
the belief is mcorrect, the sentence as 
a whole both provides a summary of 
the introductory sentence in paragraph 
I and a lead-in to the two paragraphs 
that follow. 

d) ./ This common perspective 
refers back to the contents of the 
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introduction, and is not supported 
by an analysis of emerging global 
family patterns is a lead-in to the 
next two paragraphs. 

3, a) X There is no mention that Western 
countries have made economic gains 
even though it is commonly understood 
that they are well-off economically. 
Because of this lack of mention, this 
cannot be the main reason. 

b) X The reason for including these 
countries is to give examples of 
countries that have not adopted the 
independent family model, not to 
specify that they are unwilling to 
change. In fact, there is no mention 
that they are unwilling. 

c) .I The author explains Modernization 
Theory in paragraph 1 as the tendency 
for developing countries to develop 
the independent Western family 
model. In paragraph 2, the author 
mentions the five Asian countries 
in the highlighted phrase to provide 
examples that contradict this theory. 

d) X The reason for including the five 
Asian countries is not to prove their 
ability to develop economically 
but to show that they do not fit mto 
Modernization Theory as described in 
paragraph 1. 

4. a) X While one similarity is mentioned, a 
difference is also discussed. Emphasis 
IS g1ven to the difference. not the 
similarity. 

b) X The highlighted phrase does 
not dispute the validity of the 
interdependent system. It provides 
a reason why it is better than the 
Western model. 

c) X The highlighted phrase is not an 
introduction to the new family system. 
The mterdependent model was 
introduced earlier in the paragraph. 

d) ./ This IS correct because while the 
Western model only has one positive 
characteristic, the new system has this 
one (autonomy) plus another one (a 
sense of belonging). 

5. a) X While suicide rates may indicate 
emotional instability, divorce rates 
and single-person households do not 
necessarily lead to this conclusion. 
The latter two indicators point to 
relationship problems. 

b) X The highlighted phrase does not 
dispute Modernization Theory, which 
states that interdependent coumries 
with economic growth will adopt 
the Western family model. Instead, 
it includes statistics that point to 
problems with the independent model. 

c) X The emphasis in the highlighted 
phrase is that the negative statistics 

were I 0 times higher 10 the 
independent country. Therefore, 
the highlighted phrase is pointing 
to a problem with the independent 
model rather than highlighting key 
differences. 

d) .I The highlighted phrase does include 
statistics that indicate problems with 
the independent family model. This 
point is clarified in the sentence that 
follows. 

6. a) X This answer draws a conclusion 
about the Western model, not 
the interdependent model of the 
developing world. 

b) .I This answer is correct because the 
author is predicting that the Western 
model may become more like the 
interdependent model in the same 
way that the interdependent model 
has become more like the independent 
Western model 

c) X There is no opinion given about the 
effectiveness of either family system. 

d) X There is no summary outlining the 
similarities and differences between 
all of the family models discussed in 
the passage. 

7. a) X This is not the main reason. Rather, 
it is a supporting detail for the main 
reason. See clues and analysis for d. 

b) X See a and d. 
c) X See a and d. 
d) .I Clues: F urthermore, there is an 

indication that Western values, 
particularly in European contexts, 
are also beginning to shift. Analysis: 

8. 
l.f 
2.a 
3.e 

The first sentence of the paragraph 
presents the main idea. 

a) ./This is a main point describing the 
main idea in paragraph 2. 

b) X This is a minor point supporting the 
main point that independent countries 
are moving toward an interdependent 
model. 

c) X This answer is incorrect. Not 
all interdependent nations have 
experienced economic growth-only 
those mentioned in paragraph 2. 

d) X This is a minor point related to the 
changing family model of the West. 

e) ./This is a main point that 
summarizes the passage. 

f) ./This is a main point that 
summarizes the passage. 

6R5 

I. Paragraph I: to state the main idea 
that altruism is prevalent in the animal 

Answer Key 

kmgdom, to define altruistic behavior, 
and to provide examples; paragraph 
2: to state the main idea that altruism 
seems incons1stent with Darwin's Theory 
of Evolution and to provide a thesis 
statement outlining the organization of 
the rest of the passage; paragraph 3: to 
state and develop the first reason for 
the prevalence of altruism in a wide 
variety of species~ paragraph 4: to state 
and develop the second reason for the 
prevalence of altruism in a wide variety 
of species 

2. Thesis statement: This puzzle has led 
researchers to propose a number of 
reasons for the prevalence of altruism 
in such a wide variety of species. 
Paraphrase: The fact that the definition 
of altruism runs contrary to Darwin's 
Theory of Evolution has prompted 
researchers to come up with several 
reasons for the widespread occurrence of 
altruism in the animal kingdom. 

6R6 
I. emotional bond 7. meaning 
2. recipient 8. dedicate 
3. connecting 9. unit 
4. shortly 10. hurt 
5. composed II. case 
6. disagree with 12. depend 

6R7 

I. a) X The highlighted sentence does not 
imply that walruses sometimes adopt 
members of other species. 

b) X The walrus is not unique. Dogs 
also adopt, as mentioned in the ne.x.t 
sentence. 

c) X The number of orphaned walruses 
is not mentioned. 

d) .I The opening sentence of the 
paragraph states that instances of 
altruism are widespread in the animal 
kingdom. Almost every sentence after 
that provides an example of altruism in 
the animal kingdom. The only sentence 
that does not provide an example 
instead relates a definition of altruism. 

2. a) X The sentence following similarly is 
not a conclusion; it is an example. 

b) X The sentence containing the word 
similarly is not a reason; it is an 
example. 

c) .I Both animals care for wounded 
animals. 

d) X There is no evidence given to 
support the idea that bonobos can 
swim. 

3. a) X The highlighted phrase does not 
define the term axiom. It provides an 
example of an axiom. 
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b) ./ Clues: By definition, altruism 
reduces an animal's chances for 
survival. Therefore, It would seem 
to contradict Darwin's Theory •.. 
which includes the axiom: the 
survival of the fittest. Analysis: There 
is an inconsistency between Darwin's 
theory and the definition of altruism. 
They contradict each other. 

c) X See clues for b. The highlighted 
phrase does not demonstrate how 
Darwin's theory includes the concept 
of altruism. It provides evidence that 
Darwin's theory seems to contradict 
the definition of altruism. 

d) X See clues for b. The highlighted 
phrase does not explain the puzzle 
behind Darwin's theory. The puzzle 
mentioned in the passage refers to the 
inconsistency between the definition 
of altruism and Darwin's theory. 

4. a) X The complexity of the puzzle will 
not be illustrated by the reasons; 
the prevalence of altruism will be 
illustrated. 

b) X The phrase a number or reasons is 
not a prediction. 

c) X The next two paragraphs do this; 
however, the phrase a number of 
reasons does not. 

d) ./The next two paragraphs beginning 
First and Second state the two 
reasons why altruism is prevalent 
among various species. 

5. a) X No such comparison is made. 
b) X There is no example of natural 

selection given. 
c) ./ In this way means given that 

this is true, referring to the previous 
sentence. Therefore, the highlighted 
sentence provides an explanation 
about altruism that makes sense 
(is evolutionarily advantageous) 
according to Darwin's theory. 

d) X First, the highlighted information 
is not an opinion but an explanation 
of the previous sentence. Second, 
the explanation is about viewing 
altruism on a group scale rather than an 
individual scale in order to have it make 
sense according to Darwin's theory. 

6. a) X The pleasure centers of the brain do 
not explain stimuli such as food and 
sex; they respond to these stimuli. 

b) ./ Clues: Altruism has been found 
to activate the mesolimbic reward 
pathway .... ln other words, altruistic 
acts activate the pleasure centers of 
the brain. Analysis: The transition In 
other words signals a restatement of 
the same infonnation. The mesolimbic 
reward pathway is restated as the 
pleasure centers of the brain. 

c) X The highlighted phrase IS pwt of 
a restatement of a reason that was 
introduced in the previous sentence. 
Furthermore, the reason given in the 
previous sentence is about why altruism 
is common, not why it is important. 

d) X Clues: ... altruistic acts activate 
the pleasure centers of the brain. 
Furthermore. altruistic behavior 
stimulates related brain regions 
responsible for social attachment 
and bonding. Analysis: The brain 
regions responsible for social 
attachment and bonding are different 
from the pleasure centers of the brain. 

7. a) X Darwin's theory is not mentioned in 
paragraph 4. The reason is a separate 
unrelated reason about why altruism is 
widespread or prevalent. 

b) X The ways of explaining altruism 
are not contrasted. Instead, paragraph 
3 pn:sents one reason why altruism is 
widespread. and paragraph 4 presents 
a second reason. 

c) X There is no example of how 
altruism affects the brain in the 
previous paragraph. 

d) ./ Clues: Paragraph 2 ••• This 
puzzle has led researchers to 
propose a number of reasons for 
the prevalence of altruism in such 
a wide variety of species. Analysis: 

8. 
I , e 
2. b 
3. a 

Paragraph 3 contains the first reason, 
and paragraph 4 contains another 
reason: the second reason. 

a) .I This is a main point outlining the 
second explanation of why altruism 
is prevalent in the animal kingdom. 
It contains the main idea from 
paragraph 4. 

b) ./This is a main point outlining the 
first explanation of why altruism is 
prevalent in the animal kingdom. 
It contains the main idea from 
paragraph 3. 

c) X These examples are details that 
refer to the main point that altruism is 
prevalent in the animal kingdom. 

d) X This is a minor point relating to 
only one pan of the definition of 
altruism. 

e) ./ This is a main point including main 
ideas from paragraphs 1 and 2. While 
providing the background on why 
scientists are searching for reasons 
to explain altruism, it includes the 
definition of altruism, the fact that there 
are many examples of altruism, and 
that altruism is a puzzle to scientists 

because it doesn't seem to make sense 
according to Darwin's theory. 

f) X This is a minor point related to 
Darwin's Theory of Evolution. It is 
minor because it deals only with this 
theory and is not connected to the idea 
of altruism. See choice b for the main 
poinL 

6R8 
I . Two types of cosmetic surgery discussed 

include nose jobs and changing one's 
face to resemble a celebrity. 

2. Answers will vary. 

6R9 

l.T 
2. T 
3. F, Young boys cover their noses in 

bandages to impress the gi rls. 
4. F, This is not mentioned. 
5, T, A male patient made this request to a 

doctor and it is part of a trend. 
6. F, Because a growing number of people 

are requesting surgery to look like 
celebrities. this has led to an increase 
in unqualified surgeons, which in tum 
has resulted in a rising number of 
disfigurement cases. 

7.T 
8. F, Prices are relatively cheap and the 

low prices are adding to the appeal. 
9. F. There is a police crackdown on 

unislamic outfits and hairstyles, but 
there is no crackdown on cosmetic 
surgery. 

IO.T 

6Rl0 

I. Paragraph 1 : There's been an increase 
in cosmetic surgery procedures over the 
past JO years; paragraph 2: Beautiful 
people get paid more; paragraph 3: 
People attribute more positive traits 
to attractive individuals; paragraph 
4: People are born with an ingrained 
preference for beauty. 

6Rll 
I. f 7. d 
2. 8.g 
3. c 9. k 
4. 10. e 
5. h 11. b 
6. a 

6Rl2 
I. Plastic surgery is on the nse in the 

United States. {c) 
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2. The more attractive you are, the more 
money you can expect to earn. (d) 

3. In general, individuals rate beautiful 
people as having more positive 
personality traits. (b) 

4. A preference for beauty is likely an 
innate biological safeguard. (a) 

6RJ3 

I. a) X No real comparison is made 
between the number of procedures 
and the cost. Rather, both figures are 
provided. 

b) ./ The next sentence verifies this 
because it talks about the increase in 
cosmetic procedures, indicating that 
they have become more and more 
prevalent or common. 

c) X There is no evidence to support rhjs 
implication. 

d) X The rise in the number of 
procedures is only stated in the 
following sentence. 

2. a) X Fairly can mean either 
considerably or moderately. 
When you read about this reason in 
paragraph 2, it is evident that the 
reason is certainly compelling. A 
large increase in wages is a good 
reason to want to improve your 
appearance. 

b) ./The entire next paragraph outlines 
a reason why people might want to 
become more beautiful. Furthermore, 
people often have cosmetic surgery 
procedures in order to enhance their 
looks. 

c) X The third paragraph introduces a 
second reason, and the final paragraph 
explains a theory about why beauty 
is valued, which could be considered 
as a thi rd reason why people have 
cosmetic surgery. 

d) X This is not a summary of the entire 
paragraph but rather an answer to 
the question posed in the previous 
sentence and an introduction to the 
paragraph that follows. 

3. a) X This is not a conclusion; it is a 
restatement. 

b) ./This sentence paraphrases the 
previous sentence. The transition in 
other words signals this purpose. 

c) X There is no reason provided. 
d) X There is no example given. Rather 

the word premium is explained to 
mean financia l compensation. 

4. a) X Clues: In a variety ofindependent 
s tudies, economists have found 
that a beauty premium uists in the 
working world. Analysis: The beauty 
premium is not a theory. It is a fact. 

b) ./Clues: Paragraph I: However, 
because many individuals find 
themselves worse off after surgery 
than before, one has to wonder why 
so many people are willing to put 
themselves at risk. There is one 
fairly compelling reason. Paragraph 
2: In a variety of independent 
studies, economists have found 
tbat a beauty premium ex.ists in 
the wo•·king world. Analysis: Plastic 
surgery is the effect, and the beauty 
premium is the cause. 

c) X Statistics for plastic surgery and 
the be-Jty premium are presented; 
however. they are neither compared 
nor contrasted. 

d) X Plastic surgery is not compared to 
the beauty premium. Plastic surgery is 
an effect of the beauty premium. See 
clues and analysis for b. 

5. a) X T hese findings corresponds to 
related studies in the social sciences. 
These findings are not the related 
studies. These findings refers to the 
findings discussed in the previous 
paragraph about a beauty premium in 
the working world. 

b) X These findi.ngs refers to findings 
mentioned in the previous paragraph, 
and these find ings correspond to the 
halo effect-they do not introduce it. 

c) ./The entire previous paragraph 
discusses findings related to a beauty 
premium in the working world, and 
these findings correspond to related 
studies in the social sciences. 

d) X These findings does not refer just 
to the previous sentence but to the 
entire previous paragraph. 

6. a) X There is no reason given. 
b) ./In this paragraph, four examples of 

the halo effect are given. The first one 
is introduced with the transition for 
instance. This answer is the second 
example. 

c) X Injustices in the educational 
system would more likely refer to 
the ways administrators or educators 
act, not students. Besides that, the 
halo effect is one that runs through all 
sectors of society-it is not limited to 
education. 

d) X This is not tbe main reason. 
7. a) X These characteristics are examples 

of the way people view beautiful 
individuals, not how they really are. 
See clues and analysis for b. 

b) ./Clues: In a meta-analysis, 
beautiful people were viewed as 
more talented, generous, sincere, 
outgoing, affectionate, effective, 
and socially skilled than their 

Answer Key 

less-attractive counterparts. 
However, in testing for differences 
in these traits based upon 
appearance, no such variation was 
detected. Analysis: While people 
may view the beautiful this way, tests 
for these traits show that beautiful 
individuals do not necessarily possess 
these qualities. 

c) X True, these are admirable traits, 
but this is not why the professor says 
effective and socially skilled. See 
clues and analysis for b. 

d) X It is not mentioned that only the Jess 
attractive ascribe these qualities to 
beautiful people. It is mentioned that 
beautiful people are viewed as having 
a greater degree ofthese qualities than 
their less attractive counterparts. See 
clues for b. 

8. a) X Concrete proof of the halo effect, 
meaning that individuals tend to view 
beautiful people more positively, is 
provided throughout the paragraph. 
No mention is made that it does not 
operate in all sectors of society. 

b) X This is not why the professor 
specifies no such variation was 
detected. See clues and analysis for d. 

c) X The results were not inconclusive, 
meaning unclear. Instead, the results 
clearly revealed that there were no 
real personality differences between 
the beautiful and those who would be 
considered less attractive. 

d) ./ Clues: In a meta-analysis, 
beautiful people were viewed as 
more talented, generous, sincere, 
outgoing, affectionate, effective, 
and sociaUy skilled than their less
attractive counterparts. However, 
in testing for differences in these 
traits based upon appearance, 
no such variation was detected. 
Analysis: These traits refers to the 
positive characteristics people ascribe 
to the beautiful. However, in testing 
for any differences in these traits, no 
difference was found. Therefore, the 
claims made that beautiful people 
possess these traits were refuted. 

9. a) X This sentence describes results, not 
the experimental set-up. 

b) X A valid example of newborn 
behavior might be crying when 
hungry or sleeping a lot-gazing 
at attractive images would not be a 
typically listed newborn behavior. 

c) ./ The previous sentence describes 
an experimental set-up. This answer 
provides a summary of results, which 
are true in all cases and, therefore, are 
conclusive. 
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d) X T he highlighted sentence provides 
evidence that newborns can 
distinguish between attractive and 
plam faces. 

I O.a) X There is no evidence given. An 
evolutionary mechanism proposed 
by anthropologists is presented as a 
claim. The definition of claim is to 
make a statement that something is 
true without providing evidence. 

b) .I The highlighted sentence explains 
the evolmionary mechanism behind 
why a preference for atrractive faces 
may be inborn. Note that the term 
evolutionary mechanism appears 
directly before the highlighted 
sentence. 

c) X The highlighted sentence 
is a proposed theory stated by 
anthropologists. There is no mention 
that it is the main reason for the 
popularity of plastic surgery. 

d) X There is no evidence given 
to support Darwin's Theory of 
Evolution. 

II. 
I. a 
2. c 
3. d 
a) .I This is a main point that includes 

main ideas from paragraphs I and 2. 
b) X This is a minor pomt descnl>ing an 

example related to why beauty may be 
biologically ingrained. 

c) .I This is a main point outlining the 
information contained in paragraph 3. 

d) .I This is a main point giving an 
overview of the information presented 
in paragraph 4. 

e) X This is a minor point providing 
details from paragraph I only. 

f) X This is a minor point related to 
details in paragraph 2. 

6R14 
I . A set if initiatives/policies in US 

designed LO enforce diversity. 
2. Opens people up to different cultures; 

opportunities are limited for minorities; 
if universities and schools have policies 
to help minorities- { think good thing; 
win-win for all races/cultures 

3. Yes; no other way; can't sit there and 
wait for something to happen-have to 
enforce it; historically, men have had it 
over women; we're coming from behind; 
we need extra support; in a few decades, 
once we're equal. we'll talk. 

4. Problem is we're looking at one 
individual thing, not at what a person 
can do (Interviewer: based in l"clcism and 
sexism .,. it's using that to get rid of it
kind of iffy). 

5. Good and bad-if I try to gel loans/ 
grants for college. I'm at bottom oflist. 

6. Good thing; will benefit all in the long 
run. 

7. Yes, elemenLary/middlelhigh school
l' ve been only African American; gave 
me strength more than anything. 

8. Yes. Absolutely. Salary? Males would 
get almost twice as much. 

9. Yes, blc you feel like odd person out. 
I 0. Used to work building welfare offices; 

listen to people talk about welfare 
system; one woman pregnant, had 4 
kids, having another just to get bigger 
welfare check (Interviewer: b/c she 
didn't have educational advantages like 
you?) Don't know, maybe; but drove off 
in brand-new Escalade. 

II. All the isms decrease as people are 
educated-homophobia, sexism. racism. 
Once people are educated (subjec ted 
to different types of people) lose a lot 
of stereotypes. I think it's all about 
education. 

6R15 
1. a) X See b. Besides, "ethnic background" 

is nol simply intended to provide 
(lqual opportunities does not make 
sense. 

b) ./Clues: .•• this is not simply 
Intended to provide equal 
opportunities. Instead, AA often 
focuses on the correcting of past 
injustices ... Analysis: This refers 
forward to AA in the next sentence. 
It also refers back to the subject of 
the first sentence In the paragraph. 
The second sentence in the paragraph 
serves as a definition of AA. 

c) X See b. Besides, "sexual 
orientation" is not simply intended 
to provide equal opportunities does 
not make sense. 

d) X See b. Besides, "In many 
cases, the workplace" is not 
simply Intended to provide equal 
opportunities. Instead, AA often 
focuses on ... does not fit the context. 
The subjects of both sentences need to 
refer to the same referent. 

2. a) .I Clues : In some countries it 
is deemed acceptable to tip the 
scales to favor under-represented 
groups ••• The situation is taken 
a step further if minoritie.~ are 
preferred to mainstream candidates 
when the minority candidate is less 
qualified for the job ... For Instance, 
some countries allow for certain 
jobs to be subject to quotas that 
specify that a proportion a certain 
mjnority group m ust be selected 
for interview or even for the job 

itself .•. regardless of whether they 
are less qualified. Analysis: T he 
situation is taken a step further 
imphes that quotas are more extreme 
than tipping the scales. Furthermore, 
hiring a candidate who is less 
qualified is an e.xtreme action because 
it could be considered unethical. 

b) X This cannot be inferred from stated 
facts. See clues and analysis for a, 

c) X Affirmative action ensures that 
groups are equally represented, not 
overrepresented. To ensure this equal 
representation, they prefer minonty 
candidates even if they are less 
qualified. 

d) X Clues: In some countries, it 
is deemed acceptable to tip the 
scales to favor under-represented 
groups ... 

3. a) X Even alignment refers to another 
meaning of justification, 

b) X Fair treatment means unbiased 
dealings. 

c) X Full meaning means complete 
meaning. 

d) ./ Clues: The justification of AA 
or "reverse discrimination" is 
somewhat ambiguous. On the 
one band, companies could argue 
that, for instance, women have 
been discriminated against for 
such a long time that it is time to 
reverse this trend ... On the other 
hand ... Analysis: After talking about 
the justification being ambiguous 
or unclear, the author goes on to 
give reasons in support of AA but 
then explains that these reasons are 
ambiguous because they don't a lways 
apply. 

4. a) X Special treatment makes up for a 
lack of this type of thinking in the 
past. See clues tb r c. 

b) X Clues: The justification of ... 
"reverse discrimination" is 
somewhat ambiguous. Analysis: 
No clear judgment is made regarding 
Lhe lack of justification for reverse 
discrimination. 

c) .I Clues: ... woman have been 
discriminated against for such 
a long time and that it is time to 
reverse this trend. Consequently, 
it could be argued that woman 
deserve preferential treatment. This 
argument could be based on the 
notion of retributi~e justice-i.e., 
that past injustices have to be paid 
for. 

d) X See a and clues for c. 
5. a) X See clues and analysis for b. 

b) .I Clues: On the other band ... the 
indjvidual applicant, say a white www.ztcprep.com



male, is not responsible for the 
misconduct of his race or gender 
on previous occasions. Therefore, 
he should not be made responsible 
by being the subject of reverse 
discrimination. Analysis: In this 
paragraph, an argument for retributive 
justice is made, followed by an 
argument against retributive justice. 
The argument against is indicated 
by the transition on the other hand. 
Answer b is a restatement of the 
sentence beginning with on the other 
hand. 

c) X This is the definition of retributive 
justice, not an argument against 
it. The fact that lt is a definition is 
signaled by the inclusion of i.e., 
meaning that is. 

d) X Clues: ... the individual 
applicant, say a white male. is not 
responsible for the misconduct 
of his race or gender on previous 
occasions. Analysis: The passage 
discusses individual white males. 
not white males as a group. 
Furthermore, the passage mentions 
that the white male is not responsible 
for misconduct, whereas this 
answer states that whi te males are 
responsible. 

6, a) ./ Clues: More defensible are 
arguments based on distributive 
justice ... Analysis: It is easier to 
defend these arguments; therefore, 
they are stronger. 

b) X Clues: For most advocates 
of affirmative action, cultural 
arguments such as these suggest 
that fair outcomes ·rather than fair 
procedures should be paramount. 
Analysis: Reverse discrimination is 
a synonym for affirmative action as 
seen in the phrase The justification 
of AA or " reverse discrimination" 
is somewhat ambiguous at 
the beginning of paragraph 2. 
Accordingly, advocates or supporters 
of affirmative action find that 
arguments based on fair outcomes, not 
fair procedures. are important. 

c) X Clues: The justification of AA 
or "reverse discrimination" is 
somewhat ambiguous .•. This 
argument couJd be based on the 
notion of retributive justice ... 
Analysis: If the retributive justice 
argument is ambiguous or unclear, 
then it is not strong. 

d) X Clues: The justification of AA 
or " reverse discrimination" ... 
Analysis: If AA and reverse 
discrimination are the same thing, the 

arguments for AA can not be based on 
reverse discrimination. 

7. a) X These arguments in the highlighted 
sentence does not refer back to 
retributive justice in paragraph 2; 
The$e arguments refers back to 
distributive justice in the previous 
sentence. Furthermore, the highlighted 
sentence does not discuss hiring 
practices; it discusses promotion. 

b) X This answer omits essential 
information about the arguments based 
on distributive justice, which is the 
subject ofthe highlighted sentence. 

c) ./Many male executives were 
promoted not necessarily because 
of their objective qualifications 

. but because of their membership 
in old-boys networks or similar 
groups is paraphrased as Since 
males commonly obtain high
level positions based upon who 
they know rather than what they 
know. These arguments tend 
to be underlined is paraphrased 
as arguments based on the fair 
allocation of jobs and pay are 
highlighted. 

d) X This answer compares the concept 
of distributive justice to a person's 
qualifications, thereby changing the 
meaning of the sentence. 

8. a) X Candidates means those 
competing for a position. 

b) X Participants means those who 
take part in an activity. 

c) ./ Clues: Paragraphs 2 and 3 contain 
arguments that support affim1ative 
action. Therefore, it is likely the word 
means supporters. 

d) X Victims means those affected 
negatively by something. 

9. a) X Clues: Opponents of reverse 
discrimination tend to present 
a number of fairly compelling 
arguments ... it can be argued that 
someone promoted on the basis of 
their gender or color may well be 
discredited among their peers ... 
Analysis: Being discredited is the 
same as having a reputation damaged. 

b) X Clues: Opponents ofreverse 
discrimination tend to present 
a number of fairly compelling 
arguments criticizing the practice. 
First .. . the basic notion that 
discrimination is wrong per se and 
that procedural justice should be 
paramount. Analysis: Procedural 
justice means following the proper 
procedures. In this case, the proper 
procedures refers to fair hiring 
practices based upon qualifications. 
Should be paramount means the 

Answer Key 

same thing as should receive the 
most emphasis. 

c) .! Clues: ... decisions made on 
the basis of race, gender, or any 
other characteristic unrelated to 
merit cuo ••• prompt a white-male 
backlash. Analysis: According to the 
glossary, a white-male backlash refers 
to the anger or counterattack of white 
men agajnst women and minorities 
who are being favored because of 
their gender or race. Therefore, tbe 
anger is not directed toward those who 
are perceived as the overrepresented 
group (white males), but rather 
the anger is directed toward those 
perceived as the under•represented 
groups (women and minorities) . 

d) X Clues: Opponents of reverse 
discrimination tend to present 
a number offairly compelling 
arguments criticizing the practice. 
First ... the basic notion that 
discrimination is wrong per se ... 
Analysis: Per se means in itself and 
therefore is a synonym for inherently. 

IO.a)X Procedural justice refers to 
following the proper procedures. 
This means that a person should 
be hired on the basis of their 
qualifications, not on the basis of race, 
gender, or any other characteristic 
unrelated to merit. 

b) X No results are discussed-only 
decisions are mentioned. 

c) X The highlighted phrase is not a 
reason. It is a list of decisions based 
on reverse discrimination. 

d)./ The opening sentence of this 
paragraph clarifies that the entire 
paragraph is about opposition to 
reverse discrimination, Three reasons 
against reverse discrimination are 
listed. The second reason itemizes 
reverse discrimination practices as 
follows: someone promoted on 
the basis of their gender or color. 
The third reason itemizes reverse 
discrimination practices in the 
highlighted phrase: decisions made 
on the busis of race, gender, or any 
other characteristic unrelated to 
merit. 

I 1. a) X Clues: ... it may be acceptable 
for companies to have targets 
or aims ... Analysis: Since the 
author describes targets or aims 
as acceptable, it does not follow 
that they are considered a form of 
discrimination. 

b).! See clues for a. lfthey are 
acceptable, then it is highly likely that 
some companies have them, 
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c) X Clues: .. . stronger forms of 
reverse discrimination tend to be 
illegal in many European countries. 
For example, it may be acceptable 
for companies to have targets or 
aims ... Analysis: Since the author 
describes targets or aims as acceptable, 
we can assume they are legal. 

d) X Clues: ... it may be acceptable 
for companies to have targets 
or aims ... Analysis: lf they are 
acceptable, then it is unlikely that 
European countries rarely have 
targets or aims. 

12.a) X Extensive means broad. 

13. 

b) X Implied means not stated directly. 
c) X Open means honest or direct. 
d) ./ Clues: ... it may be acceptable 

for companies to have targets or 
aims .. . However, they may be 
prevented from having explicit 
quotas ... Analysis: Targets or aims 
are generalized figures; a quota is a 
specific figure that must be met. 

I.e 
2. d 
3. f 

a) X This is a detail about v1ews 
opposing AA, and it only relates to 
one sentence in paragraph 2. 

b) X This is a minor point concerning 
one type of affirmative- acrion policy. 

c) ./This is a concise definition of 
affirmative action and g1ves the mam 
idea of paragraph I. 

d) ./This answer contains the main 
arguments in support of AA and 
includes the main ideas of paragraphs 
2 and J. 

e) X This is a minor point because 
it only includes one support for 
affirmative action. 

f) ./This answer includes the main 
reasons people oppose AA and 
provides the main idea of paragraph 4. 

Listening 

6Ll 

I. a) X See clues and analysis for d. 
b) X There is no mention of her beliefs 

about exceptions. 
c) X There is no mention of the need to 

verify the information with additional 
research. 

d) ./ Clues: So to review, in nations 
like the US and Canada, individual 
concerns are more important than 
those or the group. However, in 
cultures such as China and Poland, 
the converse i~ true. Analysis: By 
using the word true, the professor 

gives the impression that she is 
completely certain. 

2. a) X Standing up for one's rights is not 
an emotion. 

b) X Standing up for one's rights is not 
a reason for negative emotions. 

c) X Standing up for one's rights is not 
a reason for assertive behavior. 

d) ./ Clues: This makes a lot of sense, 
since tbese cultures value assertive 
behavior, Uke standing up for your 
rights. Analysis: Directly after saying 
assertive behavior, the professor 
explains the phrase by giving the 
following example: like standing up 
for their rights. 

3. a) ./Salesclerks being friendly and 
Americans and Canadians putting 
on a cheerful front in public are two 
examples of the expression of positive 
emotions with out-groups. 

b) X There is no explanation given. 
c) X There is no reason given 
d) X There is no definition provided. 

6L2 
l. a) X See c. 

b) X See c. 
c) ./She wants him to feel that his 

problem is a common one and that he 
should not worry that he is the only 
one with the problem. 

d) X See c. 
2. a) X See b. 

b) ./His tone of voice shows that 
he is trying to make a joke of his 
motivation problem. 

c) X See b. 
d) X Clues: Student- I'm also finding 

It a bit difficult to motivate myself. 
Like, I ' m kind of reluctant to get 
myself to the gym, that kind of thing. 
Analysis: He has already admitted to 
having a motivation problem 

J. a) X See b. 
b) ./His intonation indicates he is 

worried about having a health 
assessment. 

c) X See b. 
d) X His mtonation indicates he is afraid 

of having it done. 
4. a) X See c. 

b) X On the contrary See c. 
c) ./ If you tell a person she knows 

what she'!> talking about, this is a 
compliment. 

d) X There is no indication that the 
student thinks the trainer likes t.o hear 
herself talk. See c. 

5. a) X See b. 
b) ./ Even though he refers to the 

previous topic of the trainer's salary 

by saying, '·Speaking of money .... " 
he is, m fact, changing the topic to the 
cost of the program by saying, "How 
much does this program cost?" 

c) X Sec b. 
d) X See b. 

6L3 
I. a) X This is not the professor's attitude. 

See clues and analysis for b. 
b) X Clues: Now the most fascinating 

aspect of this archeological topic .•. 
Analysis: The use of the word 
fascinating along with the p1ofessor's 
enthusiastic delivery of the lecture 
signal his interest in the topic. 

c) X This is not the professor's attitude. 
See clues and analysis for b. 

d) ./See clues and analysis for b. The 
professor finds the topic highly 
interesting. 

2. a) X The professor does not mention any 
uncertainty. 

b) X The professor does not mention any 
uncertainty. 

c) ./ Clues: ... and from what experts 
tell us ... Analysis: He is basing his 
information on what authorities in the 
field have to say; therefore, he feels 1t 
is accurate. 

d) X The professor does not refer to 
himself as an expert. 

J . a) X See b. 
b) ./The professor's intonation indicates 

that he is annoyed and that cell 
phones ringing during a lecture arc 
not acceptable. 

c) X This is not the case. See b. 
d) X His intonation indicates that he is 

not pleased to hear a cell phone. 
4. a) X This explanation has already been 

given with the phrase and laboriously 
wrapping the entire body
Including individual fingers and 
toes-with long strips of linen. 

b) ./The fact that he repeats the amount 
serves to emphasize It, 

c) X Time is nota factor. See a. 
d) X See answer a. The type of material 

has already been mentioned. 
5. a) X See clues for d. 

b) X See clues for d. 
c) X Clues: Those who failed the test... , 

however ... , would be doomed ... 
to a second ... and permanent ... 
death . Analysis: The Egyptians took 
the test very seriously. !fit was failed 
twice, that would result in permanent 
death. The professor doesn't just think 
this; it is a tact. 

d) ./ The professor is being overly 
dramatic to entertain his students. 
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6L4 

I. a) X Repetiuon for emphasis is usually 
done by the speaker who first made 
the statement. 

b) X See clues for c . 
c) ./Clues: You mean .. . Analysis: She 

is checking whether she understands 
the protessor 's meaning correctly. 

d) X She 1s not assessing whether 
surveying is the correct approach. The 
professor has made it clear that it is 
the correct approach. 

2. a) X See clues and analysis for d. 
b) ./Clues: Professor- Yeah, those 

sound workable, but what you 
might want to do is group them 
into various themes. So you already 
have communjcations technology 
and relationships. Maybe you could 
brainstorm a few others. Student
Okay~ Professor- And or course, 
you are going to have to form a 
hypothesis for eocb value you want 
to assess. Analysis: The professor 
thinks the topic needs work. 

c) X See clues for d. Analysis: A 
response of OK does not indicate 
that he thinks her topic lacks 
imagination. It simply indicates that it 
1s acceptable. 

d) X Clues: Student- So what r was 
thinking of looking at was tbe value 
differences between generations. 
Professor- OK Analysis: A response 
of OK does not indicate he likes it. 
Rather, he thinks iL is okay. 

J. a) X See c. 
b) X A values assessment would be 

· broader in scope and would include 
several questions. See c. 

c) ./After he mentions that she has to 
form a hypothesis, he gives her an 
example of a possible hypothesis. 

d) X See c. 
4. a) X See d. 

b) X Seed. 
c) X On the contrary, if she says it 

sounds easy, that means she is sure 
she can do it. There is no uncertainty. 

d) ./ If she says it sounds easy, that 
means she is sure she can do it. 

6LS 

I. a) X This cannot be inferred from stated 
facts . See clues and analysis tor d. 

b) X On the contrary, she is certam. See 
clues and analysis for d. 

c) X See clues and analysis for d. 
d) ./ Clues: Now, according to Harvard 

law professor Steven Wise ... And 
in his most recent book, Wise cites 
many cases of animal abuse ..• an 
animal-rights activist and lawyer 

such as Wise ... And if legal experts 
like Wise have their way ... Analysts: 
Wise works at Harvard and has written 
books. Therefore, the professor can be 
100 percent certain about his academic 
credentials. Harvard would have never 
hired him if there was any doubt. The 
facts that he is a writer, a lawyer, and 
considered an expert add to the man's 
credibility. 

2. a) X This cannot be inferred from stated 
facts. 

b) ./Clues: And under this definition, 
Wise argues that various animals 
such as chimpanzees, parrots, and 
dolphins should have legal rights. 
And these rights should protect them 
against violations of their personal 
freedom and bodily Integrity ... (The 
entire story about Lucy the chimpanzee 
js an attempt to create sympathy for 
animals.) And Wise tells this story 
to show that heinous crimes such as 
these go unpunished when as far as 
he is concerned, they should clearly 
be illegal. 

c) X It is not mentioned that he admires 
their personal freedom and bodily 
integrity. Rather, Wise believes that 
animals should have these rights 
protected. 

d) X He believes they possess the same 
qualities, but it is not mentioned that 
they possess these qualities to the same 
degree. In other words, he does not think 
they are AS self aware or purposeful. 

3. a) X Her tone of voice is serious. There 
is no indication she thmks the mcident 
was funny. 

b) X She is not paraphrasing the intention 
of the parrot. She is expressmgan 
opinion about the parrot's behavior. 

c) X On the contrary, it is likely that 
the students would agree with her 
opinion. 

d) ./ Clues: Now, according to Harvard 
law professor Steven Wise, a person 
is defined as one who possesses 
self-awareness and acts with Intent 
to fulfill his or her desires. Analysis: 
When the professor says the parrot 
was expressing intent to fulfill its 
desires, this refers back to Wise's 
definition of a legal personhood. 

4. a) ./All of the parrot"s statements are 
examples of the parrot expresstng 
emotion. 

Answer Key 

5. a) X Learning American Sign Language 
is not the same as learning to speak 
Engl ish. 

b) X This cannot be inferred from stated 
facts. 

c) ./The use of the word beloved and 
the fact that the chimpanzee hugs her 
instructor show the positive qualities 
of the animal, thereby instilling a 
sense of sympathy for the chimp. 

d) X The expression of emotion and 
positive qualities of the animal 
are given more emphasis than its 
intelligence. 

6. a) X See answer b. 
b) ./The phrase I couldn' t agree more 

means I agree JOO percent.. 
c) X See answer b. 
d) X See answer b. 

6L6 

1. a) X The student c learly wants to take his 
MBA. 

b) ./Clues: I don 't know much about 
the various specializations, and l 
really need to get up to speed. What 
can you tell me? 

c) X The advisor says that it is true 
that an MBA provides an advantage. 
but the student clearly requests 
information about the various MBA 
specializations. 

d) X See answer b. 
2. a) X See clues for b. The student does 

not express a clear lack of mterest 
in marketing. Rather, he expresses a 
preference for intemationaJ business. 

b) X Clues: Advisor- Okay. Do you 
think you might have a preference, 
I mean between marketing and 
international business? Student
Well, actually yes. To tell you the 
truth, I ' m fairly interested in 
traveling and working with people 
from other cultures. That more than 
anything else is a real motivator for 
me. Advisor- All right then, let's 
discuss rhe international busineu 
option. Analysis: The student is 
clearly interested in this option. 

c) ./ Clues: Advisor- And an MBA in 
finance wW lead you to a career as a 
financial analyst, financial consultant, 
or corporate finance officer. 
Student- Next! (not interested) 

d) ./ Clues: Student- Accounting, 
yeah, right. J think we can cross 
that one off the list. 

b) X While this information may be 
entenaining, the main reason the 
professor provides the quotes is to 
itemize three different emotions 
e~pressed by the parrot. 

3. a) ./ The advisor bas already listed two 
options that the student has disliked: 
accounting and finance. 

c) X See a. b)XSeec. 
d) X See a. 
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c) X The advisor's intonation indicates 
that she is annoyed. 

d) X See c. 
4. a) ./Clues: Advisor- And you'll 

study subjects such as how to 
enter foreign markets, importing 
and exporting, uh, co-ordinating 
wlth International branch offices, 
marketing across cultures, and 
international trade agreements. 
Student- Now we' re talking! 

b) X This is not an option. 
c) ./ Clues: Student- To tell you 

the truth, I'm fairly interested in 
traveling and working with people 
from other cultures. 

d) X This is not an option. 
e) ./ Clues: Advisor- And the best 

part is that you can choose to study 
abroad for one or two terms if you 
like •.. Student- Yeah. 

5. a) X This is not why the student says 
Now we' re talking. See d. 

b) X This is not why the student says 
Now we're talking. Sc:e d. 

c) X This is not why the student says 
Now we're talking. See d. 

d) ./ The phrase now we're talking 
indicates an interest in the subject 
matter. 

6L7 
I. a) X Types of fair trade are listed in 

terms of commodities, whereas many 
of the effects, especially the negative 
ones, are listed as generalities. 

b) X The economic impacts are also 
discussed. 

c) X Benefits for some producers are 
a1so discussed. 

d) ./ TI1e first portion of the lecture 
discusses benefits of fair trade, and the 
second portion discusses the downsides. 

2. a) X No reasons are mentioned. 
b) X There is no mention of the variety 

of agricultural commodities Starbucks 
deals in. 

c) .! The use of the word even marks a 
surprising result: large corporations 
are getting involved. With such well
known names as Starbucks bemg 
involved, this shows how widespread 
the fair-trade movement has become. 

d) X The fair-rrade movement provides 
a fa1r price for products to producers. 
There is no mention of how it benefits 
the environment. 

3. a) 3 Clues: ... actually, the movement 
had Its roots in the handicraft sales 
from developing countries ••. 

b) I Clues: coffee, for instance ... fair 
trade guarantees that farmers 
registered in certified co-ops get a 

minimum of$1.26 a pound for their 
beans .•. tbat's more than twice the 
going rate on the free market. 

c) 2 Clues: the flower industry for 
enmple ..• with fair trade there is 
an assurance that workers are not 
exposed to toxic chemicals .... 

4. a) X See clues and analysis for c. 
b) X See clues and analys1s for c. 
c) X Clues: So a large number of 

economists feel that fair trade is a 
short-term solution that only benefits 
a select few and in the end will not 
work to fight poverty .... And the 
problem is that more and more 
producers want to get Into the fair
trade market because of its obvious 
benefits .•• So more producers, 
more products, and what you end 
up with is a surplus of goods, and 
this cause..~ prices to drop. And low 
prices lead to more poverty for 
the majority of producers NOT 
involved in fair trade. So while there 
may be a few winners, there are a 
whole Jot of losers. Analysis: If fair 
trade only benefits a select few and 
there are a whole lot of losers, it does 
not benefit the overall economies of 
underdevelope~ countries. 

d) .! Clues: •.. economists ••• caU it a 
marketing ploy aimed at easing the 
guilt of the developed world, while 
it makes us feel good, it is not really 
an effective solution to poverty. 

5. a) X There is no reason to apologize for 
a nonnal human error. 

b) X He is not confused. See clues for c. 
c) .! He said increased first, and he is 

correcting himself by saying decreased 
and then repeating it for clarification. 

d) X See clues for c. 
6. a) 1 Clues: What we're talking about 

here is the enforcement of basic 
human rights according to the 
United Nations. 

b) 2 Clues: Well, with everyone In a co-op 
receiving the same price for their 
product regardless of quality, there's 
little reason to make changes or do 
a better job. And that can lead to an 
inferior product. 

c) 2 Clues: •.. this sO<alled fair price 
that producers get-it's not re.ally 
a fair price. It's a subsidy- a type 
of funding that ends up creating 
a market distortion. And then we 
have a problem. And the problem is 
that more and more producers want 
to get into the fair-trade market 
because of its obvious benefits-like 
money and working conditions. So 
more producers, more products, and 
what you end up with is a surplus of 

goods, and this causes prices to drop. 
And low prices lead to more poverty 
for the majority of producers NOT 
involved in fair trade. So wbile there 
may be a few winners, there are a 
whole lot of losers. 

d) I Clues: ... fair trade ... provide 
Third-World producers with a 
basic bottom-line fair price for their 
products. 

e) I Clues: Benefits include higher 
wages, reduced child mortality, 
better educational opportunities •.. 

1) 2 Clues; And low prices lead to more 
poverty for the majority of producers 
NOT involved in fair trade. So while 
there may be a few winners, there 
are a whole lot of losers. 

Speaking 

6Sl 
I . Summarize and paraphrase the topic: 

The professor discusses the concept of 
how effective business owners need to 
be open to learning from errors. In this 
way, they can learn new things and even 
have unanticipated breakthroughs. Lead
in: She gives examples of a well-known 
inventor and a legendary explorer to 
illustrate this concept. Point 1: First, she 
describes how Thomas Edison needed 
to fail many times before be achieved 
success in creating his legendary light 
bulb. Detail: She explains that he didn't 
view these early tries as disappointments 
but as triumphs because he was moving 
closer to success. Point 2: Second. 
she talks about Christopher Columbus, 
the explorer, who in making a mistake 
in mapping calculations had the good 
luck of discovering America. Detail: 
In making this supposed mistake, he 
achieved fame and glory. 

2. The professor discusses the concept of 
how effective business owners need to 
be open to learning from errors~ 
@they can learn new things and even 
have unanticipated breakthroughs. She 
gives examples of a well-known inventor 
and a legendary explorer to illustrate 
this concept~he describes how 
Thomas Edison needed to fail many 
times before he achieved success in 
creating his legendary light bulb.~ 
explains that he didn't view these early 
tries as disappointrnenLs but as triumphs 
because he was moving closer to success. 

([econQ;)he talks about Christopher 
Columbus, the explorer, who in making 
a mistake in mapping calculations had 
the good luck of discovering America. 
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ln making this supposed mistake. he 
achieved fame and glory. 

3. See above. 
4. a) ... effective business owners ... 

b) ... open to learning from errors . . . 
c) ... learn new things .. . 
d) . .. have unanticipated breakthroughs. 
e) ... creating his legendary light bulb. 
f) .. . he did not view these early tries as 

disappointments, but as triumphs .. . 
g) ... making a mistake in mapping 

calculations . .. 
h) .. . had the good luck of discovering 

America. 
i) In making this supposed mistake, he 

achieved fame and glory. 

682 
The professor discusses a 00a I that writing 
about a M,y concern I reduces defensiveness I 
because it allows a person I to go beyond the 
self. I He describes two studies I that illustrate 
this theory. I ln the first study, I two groups 
wrote on a !Qllli; / ofbWI or low importance. 
I Researchers found I that people focusing 
on a s1gnificantconcem I ended up feeling a 
stronger connection to others. I In the second 
study, I involving smokers and non"smokers, 
I they found that smokers I who wrote about 
a subject I they found important I were less 
defensive I in their response to a fabricated 
article I about smoking./ Researchers 
concluded / that this decrease in defensiveness 
I was directly linked I to moving beyond the 
self I by doing the values exercise. 

683 
The professor discusses the honor system 
as a scheme based upon honesty and rrust. 
She explains that minimal supervision, with 
only occasional checks to see if people 
are following the rules, reduces staffing 
costs. She gives examples related to higher 
education and store~he describes how 
many colleges and universities have students 
sign an agreement stating they will not cheat 
and as a result, they do not supervise exams. 
Harsh penalties like getting kicked out of 
school keep the system working effectively. 
<S:e~n]h she mentions how supermarkets 
have done away with cashiers and instead 
allow customers to scan their own items and 
pay at a selfcserve check-ouL Advantages 
include time savings for customers and 
lower costs for store owners. Spot checks 
discourage abuse of the system. 

Writing 

6Wt 
I. The first main reason is that similar

friends share commonalities. 

2. The two sub-reasons are that they share 
similar interests and they have similar 
temperaments. 

3. The second main reason is that because 
they understand each other, they are 
better able to help each other. 

4. The two sub" reasons are that they can 
help each other with problems and they 
can help each other with contacts. 

6W2 
1. example 3. reason 
2. conclusion 4. detail 

6W3 
The following answers are examples. Your 
answers may be different. 
I. Choice: Money 

Reason I: Need to survive 
a) Sub-reason: Basic needs, food, 

clothing, shelter 
b) Sub-reason: Entertainment needs 

Reason 2: Without money you are an 
outcast in society 

a) Sub-reason: You would attract the 
wrong kind of friends 

b) Sub-reason: You would gain no 
respect 

2. Choice: People 
Reason I: Share 

a) Sub"reason: Share good times 
b) Sub-reason: Share bad times 

Reason 2: Not lonely 
a) Sub-reason: Loneliness leads to 

depression 
b) Sub-reason: Loneliness detracts from 

your effectiveness on the job 
3. Choice: Can make some judgments 

Reason l: Can reveal psychological aspects 
a) Sub-reason: Self-esteem in how well 

they take care of themselves 
b) Sub"reason: Personality type; 

conformist, non"conformist 
Reason 2: Can reveal economic factors 

a) Sub-reason: Socio"economic status 
b) Su~reason: Possible job 

4. Large social circle 
Advantage: Friends with diverse interests 

a) Sub-advantage: Never lonely/bored 
b) Sub-advantage: Good networking 

opportunity 
A few close relationships 
Advantage: Intimacy 

a) Sub"advantage: Share personal 
concerns 

b) Sub"advantage: Be a genuine listener 
for them 

Choice: A few close relationships 
Reason; Prefer intimacy to superficial 
relationships 

a) Sub-reason: More time to spend on 
each person 

b) Sub-reason: Emotional fulfillment 

Answer Key 

6W4 
The following answers are examples. Your 
answers may be different. 
1. Musicians practice daily to master their 

craft and often have to endure grueling 
road trips and touring schedules before 
they land a recording contract. 

2. Famous athletes have bad to devote 
hours and hours of practice to achieve 
the high standard of expertise required to 
become a professional. 

6W5 

The following answers are examples. Your 
answers may be different. 
I. Today's fast-paced world is filled with 

stress. 
2. Watching a film, listening to music, or 

watching a game on TV are three great 
ways to unwind, slow down, and enjoy 
oneself. 

3. Successful people in the spotlight always 
need to be on top of their game. They need 
to keep working hard to maintain their 
success, and there is no room for error. 

6W6 
The following answers are examples. Your 
answers may be different. 
I. Entire populations will be forced to 

relocate because of a climate that is just 
too hot to handle or because their city 
has been completely flooded. 

2. Still others will live in cities where the 
air is too polluted to breathe and the 
water is too contaminated to drink. 

3. However, they need additional funding 
to continue this research, 

6W7 
The following answers are examples. Your 
answers may be different. 
I. They may also want to do away with 

unnecessary packaging. 
2. People need to be informed about how 

they can make a difference in a crisis 
that affects every single person in the 
world today. 

3. Youth needs to take the lead in creating a 
safe and healthy environment for future 
generations. 

6W8 

2. Choice: Good at 
Reason I : Taking part in activities you 
excel at is enjoyable. Reason 2: Taking 
part in activities you excel at builds 
confidence. 
Aside from being enjoyable, taking 
part in activities you excel at builds 
confidence. 
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578 

3 Choice: Work out 
Reason I: Coping with tension through 
physical exercise promotes health. 
Reason 2: Coping with tension through 
physical exercise improves your 
appearance. 
Tn addition to promoting health, coping 
with tension through physical exercise 
improves your appearance. 

4 Choice: Implement a 20-hour work 
week. 
Reason I: Implementing a 20-hour work 
week would relieve stress for many 
people. 
Reason 2: Implementing a 20-hour work 
week would allow people more time to 
socialize. 
While relieving stress is important, 
implementing a 20-hour work week 
would also allow for additional time to 
socialize 

6W9 

I. All items are checked off except 
"Restates the question" in the 
Introduction. 

a) No one needs more than their fair 
share of stress. Undue pressure on 
the job can lead to medical and social 
problems. 

b) Medical problems and social 
problems are the two sub-points. 

c) Aside from being free of pressure, 
a low-stress job leaves you free 
to explore other areas of life. For 
instance, you may want to have a 
family or pursue heartfelt interests. 

d) Having a family and pursUing 
heartfelt interests are the two 
sub-points. 

e) Aggravation, pressure, and tension 
are the words used to rephrase 
stress. 

C) The writer used a transitional phrase 
including the main point from 
paragraph 1 and adding to it the main 
point for paragraph 2. 

Chapter 7 

Reading 
7Rl 

I. Access b11ckground knowledge. Read 
the title. and view any graphics. Ask 
yourself what you know about the 
topic. 

2. Skim the reading. Ask yourself what 
inforrnanon you can expect to find in the 
passage. 

3. Preview the questions. Read to answer 
these questions. 

7R2 

I. Factual 7. Inference 
Information 8. Vocabulary 

2. Vocabulary 9. Purpose 
3. Negative Factual 10. Factual 

fnforrnation Information 
4. Inference II . Reference 
5. Factual 12. Vocabulary 

lnformation 13. Prose Summary 
6. Insert Text 

7R3 
I. a) X There is no mention that the placebo 

effect is used in these cases. 
b) X Recovery is not mediated by a 

combination of factors but rather by 
a single factor such as surgery or a 
sugar pill. Funherrnore, the patient 
bas to believe the treatment will work. 

c) ./ Clues: The placebo effect refers to 
an improvement in symptoms as a 
result of medical treatment with an 
inactive substance like a sugar pill or 
even a stllged medical procedure such 
as surgery. In other words, a patient 
recovers even though there has been 
no genuine medical intervention. 
Tnstead, the effect is generally 
attributed to the patient's belief in 
the effectiveness of the treatment ... 
Analysis: The placebo effect is an 
alleviation of medical symptoms based 
on the belief that a treatment will work. 

d) X This list of items describes common 
placebos, not the placebo effect. 

2. a) X Alleviation means lessening. 
b) ./ Both administration and 

dispensation mean giving out. 
c) X Anticipation means expectation. 
d) X Participation means taking part. 

3. a) X Clues: ... he simulated surgery 
by anesthetizing the patients and 
making the necessary incisions. 
However, no actual knee surgery was 
performed. Analysis: Anesthetic is used 
to put a patient to sleep during surgery. 
Therefore. putting the patient to sleep 
and making a surgical incision was an 
operation performed by Dr Moseley. 

b) X Clues: ... shaving off thin layers 
of the damaged cartilage ... Analysis: 
Removing portions of the knee 
cartilage was an operation performed 
by Dr. Moseley. The word remove is 
very similar tn meanmg to the words 
have; both words refer to the act of 
removal. 

c) ./ Replacement of the knee joint is 
not mentioned. Therefore, replacing 
the kneejoint was not an operation 
performed by Dr Moseley. 

d) X Clues: ... flushed out the knee 
join1 and disposed of the unhealthy 
tissue ... Analysis: The act of 
flushing something out requires the 
use of a liquid. The word clear is 
similar in meaning to the word flush. 
Therefore, using liquid to clear out 
damaged knee tissue was an operation 
performed by Dr Moseley 

4. a) ./ Since tbe placebo effect works 
because of the patient's belief, telling 
them the truth would influence their 
recovery process. 

b) X This cannot be inferred from stated 
facts. 

c) X This cannot be inferred from stated 
facts. 

d) X This cannot be inferred from stated 
facts. 

5. a) X Tim Perez did not have real surgery. 
Therefore, he would not be pleased 
with the results of his surgery. 

b) X Tim Perez didn't have surgery. 
he had a fake operation. Therefore, 
it is highly doubtful he would be 
recommending this doctor for his 
surgical methods. 

c) X It is not mentioned that he is 
currently married. 

d) ./ Paragraph 2 mentions that the 
third group was the group receiving 
simulated surgery. Therefore, Tim 
Perez was part of the third group. 

6. a) X Putting the sentence here would 
break the logical connection between 
two logically connected sentences 
They are logically connected because 
the second sentence provides a 
general overview of the results. 

b) ./This sentence iss restatement 
of the previous sentence and is 
included to emphasize the startling 
results. Furthermore, the transition 
that is to say clarilies that it is an 
explanation. 

c) X The new sentence does not fit 
here because it docs not explain the 
pn:vious sentence. 

d) X The new sentence does not fit 
here bec:lUse it does not explain the 
previous sentence. 

7. a) X It is not mentioned that profits 
would go down as a result of medicul 
trials. Furthermore. it is not mentioned 
that medical trials are limited to 
anti-depressants. 

b) ./ Clues: ... the claim by critics 
that the $9.6 billion industry ... is 
making a huge profit from pills that 
are no more effective than placebos. 
Analysis: Charging people money for 
ineffective treatments could definitely 
be considered unethical 
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c) X Clues: .•. a University of 
Connecticut psychology professor 
used the Freedom of Information 
Act to obtain hard data regarding 
clinical trials of the six major anti
depressants. Analysis: The leading 
companies did conduct trials. 

d) X No advenising campaigns are 
mentioned. 

8. a) X Denial means a lack of 
acknowledgment. This does not 
make sense m the context. 

b) X Experience means feeling. This 
does not make sense in the context. 

c) ./ Clues: ... the anticipation of a 
specific result such as a relief of 
symptoms. In studies related to 
the alleviation of pain . .. brain 
chemicnls thut ease the pain. 
Analysis: The previous sentence 
ends with a relief of symptoms. It 
follows that rhe next thought would 
also be about this topic. Therefore. a 
lessening of pain would make sense in 
thiS context. 

d) X Expectation means anticipation. 
This does not make sense in the 
contexL 

9. a) ./Clues: In nsearcb related to 
Parkinson's disease ... patients 
release dopamine upon ingesting a 
placebo. Analysis: Scientists could 
not know that dopamine was released 
Without observmg this using brain
imaging techniyues. Besides, this whole 
paragraph 1s about the neuroscientific 
documentation of placebo responses. 
and Parkinson's disease is j ust one of 
the e}(amples given. 

b) X Clues: Parkinson's d isease, in 
dopamine deficiency is a major 
factor ... Analysis: A deficiency 
means !here is nol enough. 
Therefore, it contradicts this 
response. 

c) X Dopamine is a neurotransmitter 
released in the brain; it is not ingested. 

d) X Stiffness and tremors are not 
menuoned. 

I 0. a)./ Clues ••. there is noted brain 
activit) in the form of electrical 
and metabolic changes In the 
same regions targeted by selective 
serotonin reuptake inhibitors 
(SSRis), a type of antidepressant 
drug Analysis: A placebo will affect 
the same regions of the brain as SSRls. 

b) X SSRis do not create a placebo-like 
effect. Placebos create a similar effect 
as e~tperienced with SSRJs in lhal 
they impact the same brain regions. 

c) X Selective serotomn reup1ake 
inhibitors is a type of ant1-depressant. 

There is no change in eleclrical and 
metabolic properties of a medication 
but rather in areas of the brain. 

d) X Clues: While the placebo effect 
for depression is not entirely 
understood ... Analysis: Scientists 
have not gained a new understanding 
because the effect is not entirely 
understood. 

II. a) X The highlighted phrase does 
not refer to evidence mentioned 
throughout the passage. 

b) X The highlighted phrase does not 
refer to evidence in paragraphs 4 
and 5. No neuroscientifk evidence is 
presented in paragraph 4. 

c) ./ All of paragraph 5 refers 
to the highlighted phrase t l1is 
neuroseientific evidence. 

d) X The highl ighted phrase docs not 
refer only to evidence in the last 
sentence of paragraph S. 

12.a) ./This phrase can be substituted in the 
context with no change in meaning. 
Invoked means called upon, 
summoned, or brought into play. 

b) X Made up means invented. 
c) X influenced to change has a 

different meaning than in,·oked. 
d) X Worked out means resolved a 

difficulty. 
13. a) ./ This is a major poin1 becuuse It 

describes the main 1deas included in 
paragraphs I. 5, and 6 

b) X This is a minor point that only 
involves the main ideas in one of two 
paragraphs on the subject. 

c) X This is a mmor point that only 
covers information in one s~.:ntcnce in 
paragraph 4. 

d) X It is not mentioned that patients 
with Parkinson's disease received a 
placebo painkiller. 

e) ./ This is a major point because it 
provides a definition of the placebo 
effect as outlined in paragraph I. 

f) ./ This is a major point because it 
outlines the main ideas in paragraphs 
2. 3, and 4. 

7R4 
I. Fifty percent of doctors regularly 

prescribe placebos. 
2. It casts doubt on the information in the 

reading. 

7R5 
I. a) X This refers to only one port ion of 

the video. 
b) X This refers to only one portion or 

the video. 

Answer Key 

c) X This refers to only one portion of 
the video. 

d) ./ The main finding is that 50 percent 
of doctors prescribe placebos. 
Other details refer to doctors giving 
placebos that may be dangerous 
and that make patients feel they are 
receiving a valid treatment when they 
are not. 

2. a) X Dr Emanuel does not believe 
that surveying doctors about their 
prescription practices is unethical. 

b) X Dr Emanuel does not believe that 
the survey needs to be redone with a 
larger sample. 

c) X Clues: Anchor- You thought 
H was even more common? Or 
Emanuel- Than I had expected. 
Analysis: That Dr Emanuel didn' t 
expect that such a high percentage 
of doctors prescribed placebos is 
incorrect. 

d) ./ Dr Emanuel thinks doctors 
prescribe placebos more often than 
the survey indicates. 

3 a) ./Clues: Dr Emanuel- but usually 
they are given something else. 
Typically, it's a vitamin or a 
nonsteroidal anti-inflammatory 
drug, sort or a mild painkiller . 
Analysis: According to the video, 
doctors commonly give out painkillers 
as placebos. 

b) X According to the video, doctors do 
not commonly give out steroids as 
placebos. 

c) X Clues: Dr Emanuel- Well, it's not 
a sugar pill. According to the video. 
doctors do not commonly give out 
sugar pi lls as placebos. 

d) ./ Clues: Or. Emanuel- but usuaJiy 
they are given something else. 
Typically, it's a vitamin or a .. . 
Analysis: According to the video, 
doctors commonly give out vitamins 
as placebos. 

e) ./ Clues: Dr. Emanuel- in not too 
small a percentage of cases, it 's an 
antibiotic. Analysis: According to 
the video, doctors commonly give out 
antibiotics as placebos. 

4. a) X This alone ts not what the doctor 
implies. 

b) X This alone is not what the doctor 
1mphes. 

c) ./ Clues: Dr Emanuel- One of 
the more disturbing things, in not 
too small a percentage of cases, 
it's an antibiotic or sedative, and 
that is worrisome. Analysis: If it is 
worrisome, this probably means the 
medication could cause additional 
health problems. 
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580 

d) X Although it is true that giving 
sedatives as placebos will make the 
patient drowsy. this is not the doctor 's 
main implication. 

5. a) X The AMA does not say tit is about 
the ethics of giving out placebos. 

b) ./ Clues: Dr Emanuel- The AMA 
says unless you tell the patient 
about it, it's not ethical. 

c) X The AMA does not say this about 
the ethics of giving out placebos. 

d) X The AMA does not say this about 
the ethics of giving out placebos. 

6. a) X This is not a reason. 
b) ./Clues: Dr Emanuel- And 

sometimes you've got a nervous 
parent with kids sick. You think it's 
a v1rus, will get better with time-
give him an antibiotic. Analysis: One 
reason is to calm an anxious parent. 

c) ./Clues: Dr Emanuel- Both the 
doctor and patient want something 
to work, and so we're going to try 
something and just basically do an 
experiment. Analysis: One reason is 
to experiment with a patient. 

d) ./ Clues: Dr Emanuel- Sometimes It 
may be a difficult patient who they 
are not getting along with and think 
the best way to express that they 
are treating them is to give them 
something. Analysis: One reason is to 
make a difficult patient feel as if they 
were receiving some treatment. 

e) X This is not a reason. 

7R6 
l , Read the title, and look at any graphics 

provided. Ask yourself questions about 
the topic. 

2. Skim the passage by reading the 
introduction, the conclusion, and the 
first sentence of every paragraph. Ask 
yourself what rype ofiofonnation you 
can expec't to find in the reading. 

3. Preview the TOEFL iBT questions, and 
read to answer those questions. 

7R7 
14.a) X Identified means numed. 

b) Clues: The Internet is lauded by 
most as the greatest innovation ... 
Analysis: Therefore, it is likely that 
lauded means praised because an 
innovation. especially the greatest of 
the twentieth century, is something to 
praise. 

c) X Recognized means acknowledged. 
d) X Worshiped means to treat 

someone or something like a god, It 
is far too strong a word to use in this 
context. 

15. a) X An innovations contest is not 
mentioned. 

b) X lt is not mentioned that it happened 
early in the twentieth century, only 
that it happened in the twentieth 
century. 

c) X The Internet did not occur in 
response to a nuclear attack. The 
phrase in response indicates that a 
nuclear attack occurred prior to the 
development of the inrernet. This is 
not mentioned in the passage. 

d) ./ Clues: Originally conceived ... 
as a means of decentralizing their 
computer control center in the 
event of ll nuclear attack. Analysis: 
They wanted to protect computer 
infonnauon by spreading it among 
computers in different locations. 

16.a) X Clues: ... and search engines 
such as Google ... Analysis: A search 
engine is a ftature of the mternet 
memioned in paragraph 2. 

b) X Clues: Remote access permits 
individuals to check email and 
access files ... from distont 
locations ... Analysis. Remote access 
is a feature of the internet mentioned 
in paragraph 2. 

c) ./ Clues: Streaming media provide 
a venue for broadcast companies . .. 
Online forums, message boards, 
and websites, dedicated to serving 
particular interest groups ... 
Analysis: There is no mentiOn of 
streaming forums. This answer is 
correct. 

d) X Clues: the World Wide Web, a 
massive set of interlinked online 
documents ... Analysis: The Internet 
is made up of a set of interlinked 
documents. 

I 7. a) X Clues: Fiber-optic cables 
currently deliver information ... 
100 times farther ... Analysis: A fiber 
signal can travel I 00 times farther, not 
I 000 times farther. 

b)./ Clues: While utilizing less power, 
they deliver a clearer and more 
secure signal ... deliver information 
1000 times faster ... Analysis: 
According to paragraph 3. a fiber 
signal is clearer, faster, and more 
secure than copper wire. 

c) X Clues: . .. less prone to 
electromagnetic interference 
and degradation . . . Analysis: 
Fiber signals are not prone to 
electromagnetic mterference and 
degradation. 

d)X Clues: ... it is now the ... 
system .deployed in Intercity and 
transoceanic communications Jines 
connecting the developed world. 

Analysis: The prefix inter means 
between. intercity means between 
cities. Therefore, fiber optics is used 
between cities, not within them. 

18. a) X Clues: ... laser to produce llnd 
digitally encode the light signal. 
This light travels through the core 
of the fiber, which is composed 
of pure flexible glass. Analysis: 
According to paragraph 4, a step in 
fiber-optic signal transmission occurs 
when a laser sends out a digital light 
signal and speeds through glass in the 
center of the fiber. 

b)./ Clues: Since light travels in 
straight lines, the core is covered 
with a mirrored layer that reflects 
light otT Its wolls and guides it down 
the fiber channel. Analysis: There is 
no mention of multiple signals being 
created. 

c) X Clues: ... an optical re<lelver 
decodes the digital signal so that 
It can be read by a computer. TV, 
or telephone. The word translates 
is similar in meaning to the word 
decodes. Therefore, a step in fiber
optic signal transmission occurs when 
an optical receivenranslates the 
light signal to relay infonnation to a 
device (such as a computer, TV, or 
telephone). 

d) X Clues: ... laser amplifiers convert 
the weakening liignal into a stronger 
one . .. Analysis: To boost something 
means to make something stronger. 
Therefore, according to paragraph 4, 
the conversion of a signal in order to 
boost it when it weakens is a step in 
fiber-optic signal transmission. 

19.a)X Finally, upon reaching " the 
optical receiver's" destination does 
not make seose because the optical 
receiver is not traveling, the digital 
light s1gnal is. 

b)./ Clues: Finally, upon reaching 
its destination, a n optical receiver 
decodes the digital signal so that 
it con be read by a computer, TV, 
or telephone. Analysis: lts and it 
are both mentioned in the sentence. 
Logically, both refer ro the same 
thing. The second mention of it 
definitely refers to the digital signal; 
therefore, so does its. This makes 
sense in the contex_t of the paragraph, 
which is all about the digital light 
signal. 

c) X Finally, upon reaching ''signal 
loss's" destination does not make 
sense. 

d) X Clues: To make up for signal 
Joss over distance, laser amplifiers 
convert the weakening signal 
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into a stronger one with the same 
properties. Finally, upon reaching 
Its destination ... Analysis: lis does 
not refer to the weak signal. 

20. a) X The highlighted sentence does not 
describe infrastrucrure between cities. 

b) X The highlighted sentence does not 
mention that fiber-optics systems 
have not been successful in covering 
long distances .. 

c) X The highlighted sentence does not 
discuss the physical propenies of 
fiber. 

d)./ Due to the physical constraints 
involved in creating a fiber optic 
infrastructure within cities 
because of the need to distribute 
fibers among millions of users 
is paraphrased as because the 
allocation or fibers to millions 
of city dwellers is too labor
intensive. Fiber-optic systems 
have been reserved up until 
very recently for long-distance 
appUcations is paraphrased as 
fiber-optic systems until very 
recently have been used for long
distance purposes. 

21.a) ./ Clues: While their bandwidth 
is inferior to fiber, both cable and 
DSL are intermediate measures that 
provide adequate service without 
the huge undertaking of... Analysis: 
The bandwidth provides adequate 
service or adequate communication 
capacity. 

b) X The word bandwidth does not 
mean data delivery. The phrase 
data delivery refers to a one-way 
transmission. 

c) X It does nO! make sense to say, 
While "an Internet connection" is 
Inferior to fiber, because fiber is a 
type ofinternet connection. 

d) X Fiber width is not the same as 
bandwidth. A single fiber is thinner 
than a human hair. 

22.a) X Dial-up Internet systems are not 
mentioned in paragraph 5. 

b) .I Clues: ... cable or OSL copper
wire service providers ... Analysis: 
According to paragraph 5, DSL and 
cable are copper-wire transmission 
systems. 

c) X That DSL and cable are more 
expensive than fiber is not mentioned 
in paragraph 5. 

d) X Paragmph 5 does not discuss the 
developing world. 

23. a) X Clues: ... yet unheard of Internet 
media hinted at by 3-D virtual
world applications ... Analysis: 
11' 3-D virtual-world applications 

provide us with a hmt or clue about 
something, that means they already 
exist. 

b) .I Clues: ... 3-D virtual-world 
applications will likely demand 
increasingly faster connection 
speeds. Analys1s: Faster connection 
speeds demand more bandwidth. 

c) X Clues: ••. it is probable that 
ITTH will be the standard 
international medium of Internet 
connectivity in the not-so-distant 
future. Analysis ~ The author doe$ 
not imply that 3-D virtual-world 
applications will be standard on all 
future web applications. 

d) X The author does not imply that 3-D 
virtual-world applications will only 
work on a fiber system. 

24.a) 1 Clues: ... a huge network or 
globally connected computers ... 
This complex system .. . Analysis: 
The Internet is a complex international 
network of connected computers. 

b) 1 Clues: The Internet ... recent 
figures indicate that nearly 2 billion 
people currently make use of its 
many services_, Analysis: The 
Internet is a revolutionary innovation 
utilized by about2 bilhon individuals 
internationally. 

c) 2 Clues: To date, more than 10 
miUion customers have fiber-to-the
home (FIT H) service. Wllile Asian 
countries have taken the lead in 
I his regard ... Analysis· An aggregate 
I 0 mill ion people use fiber-optic 
technology. with Asian countries 
having the highest number of private 
subscribers. 

d) X Cable and DSL are not answer 
options for this question. 

e) 2 Clues: Fiber optics is a data 
deUvery system that operates by 
transmitting light through glass 
fibers ... Fiber optics works by 
using a light source adjacent to the 
fiber such as a light-emitting diode 
(LED) or laser to produce and 
digitally encode the light signal. 

f) 2 Clues: Fiber optics ... is now the 
state-of-the-art system deployed 
in intercity and transoceanic 
communication lines connecting 
the developed world. Analysis: 
Fiber-optics technology 1S a h1gh-tech 
communications system connecting 
the developed world. 

g) 2 Clues: Fiber-to-the- ••. 
neighborhood (FTTN) delivers 
fiber-optic service to an area 
where cable or OSL copper-wire 
service providers oft'er high-speed 

Answer Key 

Internet to their subscribers. 
While their bandwidth is inferior 
to tiber, both cable and DSL 
are intermediate measures that 
provide adequate service without 
the huge undertaking of replacing 
and rerouting fiber to Individual 
residences and businesses ._, it is 
probable that FTTH will be the 
standard international medium or 
Internet connectivity in the not
so-distant future. Analysis: Fiber
optics technology is taking the place 
of copper-wire technologies like DSL 
and cable. 

h) X The Internet and fiber optics are 
technolog1es, not systems. 

l) l Clues: lntel'net traffic will 
increase fifty-fold within the next 
two years. Analysis: Internet usage 1s 
predicted to rise 50 times within two 
years. 

7R8 

Application 

I. Recent figures indicate that nearly 2 
billion people currently make use of its 
many services. 

2. a) Online forums. message boards, 
and websites dedicated to servmg 
particular interest groups have 
broadened people's social circles and 
communication opportunities. 

b) The emergence of the World Wide 
Web, a mass1ve set of interlinked 
onhne documents. and search engines 
such as Google, have ushered in 
a new age of instant information 
including text. graphics, and 
audiovisual media. 

c) Secure servers allow for financial 
transactions and the online purchasing 
of vinually any type of product. 

Technology 

I. Fiber·optic cables currently delive1 
information I 000 times faster and 
I 00 times farther than copper-wire 
technology. 

2. Fiber optics is a data-delivery system 
that operates by u·ansmitting light 
through glass fibers. 

3. Advantages of fiber optics are that It 
is faster than copper-wire technology 
and that it delivers a clearer and 
more secure s1gnal that is less prone 
to electromagm:tic mterference and 
degradation. 

4. See paragraph 4 of the reading passage 
for full details. 

5. It is necessary to distribute the fibers 
among m1llions of users. 
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Application Needs the Technology 

I. Internet traffic will increase fifty-fold 
within the next two years. 

a) 3-D virtual world applications will 
Likely demand increasingly faster 
connection speeds. 

2. There are currently more than 10 million 
customers worldwide, with Asians taking 
the lead. 

7R9 

25.a) .I Clues: It operates on the premise 
that human beings are inherently 
good and aU possess the same 
universal needs. Analysis: That 
human beings are inherently good is a 
basic assumption. An assumption is a 
belief that is not proven. It is taken for 
granted as being true. 

b) X A premise is not proven. It is a 
basic belief presented without proof. 

c) X A prem ise is not a development. A 
development implies a change. 

d) X A premise is not necessarily clever. 
26.a) X Clues: These needs may reflect the 

requir'Clllent for physical well-being. 
Analysis: Health is a restatement of 
well-being. 

b) X Clues: These needs may 
reflect the requirement for ..• 
interpersonal connection. Analysis: 
Relationship is a restatement of 
interpersonal connection. 

c) X Clues: These needs may reflect 
the requirement for ... personal 
autonomy. Analysis: Freedom is a 
restatement of personal autonomy. 

d) .I Purpose is not mentioned as an 
unmet need. 

27.a) X Clues: ... we have been raised on 
a language of violence ... Analysis: 
The phrase raised on a language of 
violence refers to something learned 
from a young age, possibly by 
example. 

b) X Clues: ... place the blame for 
internally felt negativity on external 
circumstances. Analysis: One of the 
reasons people use language violently 
is because they believe extemaJ 
circumstances have caused them to 
feel a certain way. 

c) .I People do not use language 
violently because they have failed to 
acknowledge another person's point 
of view. Rather, the person whose 
point of view has been overlooked 
might use language violently as a 
result 

d) X Clues: Accordingly, individuals 
have come to feel it is their right 
to label and judge ... Analysis: One 

of the reasons people use language 
violently is because they feel justified 
in their behavior. 

28.a) X Language is a historical 
"description" of control-based 
societies does not make sense. 

b) X Language is a historical"event" 
of control-based societies does not 
make sense. 

c) ./ Clues: This outdated use of 
language, explains Rosenberg, Is a 
historical remnant of hierarchical 
control-based societies where the 
ruling class positioned themselves 
as the dispensers of moral 
education and external justice. 
Analysis: Outdated language is 
language from the past Hierarchical 
control-based societies with ruling 
classes are for the most part a thing 
of the past. Therefore, it is likely that 
this language is a leftover. 

d) X Language is a historical "reality" 
of control-based societies does not 
make sense. 

29.a)X Step one of the NYC 
communication strategy does not deal 
with acknowledgment of the other 
person's feelings 

b) .I Clues: ... to cause the least 
amount of defensiveness in the other 
party, these behaviors need to be 
stated in a factual and unbiased 
manner .... Implicit in the former 
statement Is a judgment .•. such an 
implication only serves to escalate 
hostility ... Analysis: According to 
paragraph 3, tl is important to be 
objective and unbiased in carrying out 
step one of the NYC communication 
strategy in order to avoid further 
conflict. 

c) X Step one of the NYC 
commumcation strategy does 
not concern clear and direct 
communication. 

d) X Step one of the NYC 
communication strategy does not 
concern getting feelings our in the 
open. 

30. a) X Internal means located or 
operating inside. For example., you 
may say internal organs or internal 
email. 

b)./ Cl ues: For example, instead or 
saying, ''How dare you always 
make me sit and wait for hours 
on end?" one might say, "The last 
three times we have made plans 
to get together, you have arrived 
more than 45 minutes late." ... 
Implicit In the former statement 
is a judgment that the individual 

is inconsiderate. Analysis: The 
former statement, How dare you 
always make me sit and wait 
for hours on end?, does not 
specifically state a judgment; this 
judgment is hidden in the words 
How dare you. 

c) X Unresolved means not yet settled. 
d) X False means incorrect or untrue. 

31. a) X It is not mentioned that a person 's 
emotional state changes depending on 
external circumstances. 

b) X Clues: Non-violent 
communjcation necessitates 
the ownership of one's feelings. 
Analysis: The author does not 
mention that a person's emotional 
state improves when feelings are 
owned. 

c) X Although the author might seem 
to imply that a person's emotional 
state is related to the way they act, 
the question is asking you to identify 
what the author has said is true of a 
person's emotional state, not what is 
implied. 

d) ./ Clues: ••. it attributes the cause 
of one's emotions to an outside 
source. This is flawed logic. A 
person's behavior can be the 
stimulus, but never the cause of 
another's emotional state. Analysis: 
A person's emotional state is not 
caused by other people's actions. 

32.a) X The new sentence is not flawed 
logic, meaning that it is illogical. 
Therefore, it does not fit before a 
sentence that forms this conclusion. 
Furthermore, the previous sentence 
is flawed logic and therefore should 
not be separated from the conclusion 
aJready mentioned. 

b) X The new sentence does not fit here 
because it is an example of another 
reaction to anger. 

c) X The new sentence does not fit here 
because it is an example of another 
reaction to anger. 

d) ./ The new sentence is a second 
example explaining an alternative 
reaction to anger. Therefore. the 
transition AJiernatively correctly 
marks this second example and places 
it after a sentence beginning, Instead 
of anger, another potential resu: tlon. 
Furthermore, the following sentence 
forms a conclusion about the two 
reactions provtded. 

33.a) X The author does not mention the 
proper consideration of one's 
time to clarify that needs are more 
important than feelings. Feelings and 
needs are not discussed in opposition. 
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b) X The author does not mention the 
proper consideration of one's time 
to provide a reason for anger. 

c) .I Clues: ... what generally 
contributes to ... anger is not 
another's behavior but rather an 
unmet personal need. In the case 
of the unpunctual friend, it is not 
the person's actions that cause 
anger but rather an unmet need 
for the proper consideration of 
one's time ... Analysis: The phrase 
the proper consideration of one's 
time is used in this paragraph as an 
example of an unmet need. 

d) X The author does not mention the 
proper consideration of one's time 
to specify the correct phrasing of step 
three. 

34. a) X The content in paragraph 5 does 
not imply that an apology is often the 
quickest method; the NYC method 
has four steps. 

b) X Clues: An NYC response 
Incorporating both of these 
e lements might therefore be "I 'm 
feeling angry."Analysis: Paragraph 5 
does not imply that expressing anger 
will only make the problem worse. 

c) X There is no content in paragraph 
5 that implies it is not necessary to 
employ all four steps in the NVC 
method. 

d) ./ Clues: While stating feelings 
and needs is essential, it is equally 
Important for the listener to 
provide an empathetic response. 
Analysis: It will only happen if both 
parties make an effort. 

35. a) X This is not a step but rather the final 
result a person wants to achieve. 

b) ./ Clues: Once feelings a nd needs 
have been clarified, a clearly stated 
request can be made to resolve the 
problem. Analysis: Step four of the 
NYC conflict-management strategy is 
to make a request. 

~;) X This is not step 4 but rather a small 
component of step 4. 

d) X Clues: Once feelings and needs 
have been clariJied ... Analysis: 
Including this Introductory part of 
the sentence indicates previous steps 
because once means after. Therefore, 
clarifying feelings and needs is not 
the fourth and final step. 

36. a) 2 Clues: Non-violent 
communication ... operates on the 
premise that human beings ... an 
possess the same universal needs. 
Analysis: Non-violent communication 
is based on the notion that everyone 
has the same set of needs. 

b) 2 Clues: Non-violent communication 
is a four-part conflict-management 
strategy that attempts to bring 
the focus back to these internal 
mechanisms by specifying non
judgmental observations ... 
Analysis: Non-violent communication 
includes being non-judgemental in 
describing another's behavior. 

c) 1 Clues: ... a language of 
violence that encourages people 
to label, criticize, and judge 
others ... Analysis: Violent 
communication involves calling 
people names, putting people down, 
and making negatrve evaluations. 

d) 1 Clues: This outdated use of 
.language ... is a historical remnant of 
... control-based societies where the 
ruling class positioned themselves as 
the dispensers of moral education and 
external justice ... Analysis: Violent 
communication is historically based in 
rulers who made judgements about what 
constituted appropriate behavior. 

e) X Based on the content in the 
passage, the statement it is the 
underlying cause of war does 
not apply to either mode of 
communication. 

t) X Based on the content in the 
passage, the statement it requires 
patience and effort does not apply to 
either mode of communication. 

g) 2 Clues: Non-violent 
communication necessitates 
the ownership of one's 
feelings. Analysis: Non-violent 
communication includes being non
judgemental in describing another 's 
behavior. 

Listening 

7L1 
Lecture: Web Design 
I. Gist Content 
2. Detail 
3. Organization 
4. Function 
5. Function 
6. Connecting Content 
Conversation: At the Computer Store 
7. Gist Purpose 
8. Function 
9. Attitude 
10. Detail 
II. Inference 
Lecture: Criminology 
12. Gist Content 
13. Organization 
14. Attitude 
15. Detail 
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16. Detail 
17. Connecting Content 
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I. a) .I Clues: The Idea here is to have some 
sort of knowledge of a particular 
market's color preferences so that 
your website and in fact aU of a 
company's marketing materials 
appeal to that particular segment of 
the population ... Now, let's look at 
the associations that colors evoke in 
the North American market.. . J can't 
stress enough how important it is to 
research the market and their color 
associations, for this is going to have a 
strong impact on the success or failure 
of your client's website. Analysis: 
Almost everything discussed relates to 
marketing. Research on the physical 
effects of color and color associations 
are mentioned in order to give student 
web designers an idea of how to better 
reach their clients' markets. 

b) X The lecture does discuss color 
associations. but that is not what the 
lecture is mainly about 

c) X The lecrure does stress the 
importance of color research, but 
that is not what the lecture is mainly 
about. 

d) X The lecture does discuss web 
design. but that is not what the lecture 
is mainly about. 

2. a) ./ Clues: And also, you'll notice that 
in hospitals, nurses usually dress in 
pastels such as pink and light blue, 
due to the calming effect it has on 
patients. Analysis: A hospital is one 
example in which the color pink has 
been used successfully to calm people. 

b) .I Clues: And apparently there was 
one experiment where the cells in 
one wing of a prison were pointed 
pink. And what happened was 
that prisoners actualJy become less 
aggressive. Analysis: A prison is one 
example in which pink has been used 
successfully to calm people. 

c) X Pink has not been used in 
restaurants. 

d) X Pink has not been used in shopping 
malls. 

3. a) X The professor does not express any 
concern about appearing unbiased. 
This is not why she discusses the 
cultural differences in the perception 
of color. 

b) .I Clues: And while yellow relates 
to courage in Japan, it symbolizes 
sadness in Greece and jealousy 
in France. I can't stress enough 
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how important it is to research 
the market and their color 
associations, for this is going to 
have a strong impact on the success 
or failure of your client's website. 
Analysis: The professor discusses 
cultural differences in the perception 
of color because they are important 
in determining the success of a 

website. 
c) X The physiological effects of color 

were discussed earlier in the lecture. 

d) X That the professor wants 
her students to be able to gain 
employment anywhere in the world 
is not why she discusses cultural 
differences in the perception of color. 

4. a) X The professor is not there to keep 
her students current and up-to-date; 
she is there to provide an informative 
lecture. Also. the existence of Google 

is nothing new. 
b) X There is no reason given about why 

most people use Google. 
c) ./ She is drawing a conclusaon about 

why Google, a popular website, uses 
so much blue. That is. it uses blue to 
induce people to spend a lot of time 
exploring and researching. 

d) X There is nothing impressive about 
a knowledge ofGoogle. Most people 
are aware of the website. 

5. a) X The student does not say this 
because she believes white may be 
suitable for a website about ghosts. 
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b) X The student does not say this in 
an attempt to change the subject. 
The color white, as with all colors 
discussed, is relevant to the topic of 

the lecture. 
c) ./Instead of answering the question, 

she says. White as a ghost. This is 
funny bec.:nuse it is an unexpected 

association. 
d) X These associations have not yet 

been mentioned. 
6. a) 2 Clues: And yellow ..• It also relates 

to the creation of new ideas ... 
b) 3 Clues: ... men prefer cool colors 

like green and blue ... 
c) 1 Clues: ... have you ever wondered 

why fast-food restaurants all use 
reds and oranges? WeJI, research 
shows that both colors are appetite 

enhancers. 
d) 2 Clues: And yellow, it's a happy 

color. It conveys happiness, 
sunshine, and warmth. 

e) l Clues: Red increases metabolism, 
respiration rate ... 

f) 3 Clues: ... blue functions as an 
appetite suppressant. 

7L3 
7. a) X While the clerk suggests this may 

be the problem, this is not the reason 
the student went to the computer 

store. 
b) ./Clues: Student- I'm having 

trouble with the laptop I bought 
here. 1 was working on a research 
project, and suddenly the screen 
went black. Now every time 1 turn 
it on, 1 get this error message-
something wrong with the C-drlve, 
and then it just shuts down. 
Analysis: The student goes to the 
computer store because his computer 
doesn't start up properly. 

c) X The man does not suggest this; the 

clerk does. 
d) X The student does not mention that 

he wants to return his computer. 
8. a) X The clerk does not question whether 

the studenl actually bought the laptop 

at 1hat store. 
b) ./ Clues: Clerk- Hmm, when 

did you purchase the computer? 
Student- Uh, sometime last year, 
I'm not really sure. Clerk- Well, 
check that. I mean, do you have 
the receipt, because if it's under 
a year, your computer wiU still be 
under warranty, and all of your 
repairs will be cost-free. Analysis: . 
The clerk asks him when he bought at 
to determine whether it's still under 

warranty. 
c) X The clerk does not mention 

anything about a sale. 
d) X Clues: ••. if you can give us the 

approximate date, we may be 
able to track the purchase In our 
database ... Analysis: The clerk 
asks the student if he knows the 
approximate date, not the exact date. 

9. a) X The clerk does not indicate that she 
is frustrated with the student. 

b) X The clerk does not think this. 
c) X The student does not give the clerk 

any reason to think that he is trying to 
get work done on his computer free of 

charge. 
d) ./ Clues: Clerk- I mean, do you 

have the receipt, because If it's 
under a year, your computer 
'"ill still be under warranty, and 
JSII of your repairs will be cost-
free .•. Well, If you can give us 
the approximate date, we may be 
able to track the purchase in our 
database ... Hmmm, let's check 
your bard drive. Uh, seems Uke It is 
almost completely full. Again, that 
couJd be an issue. Have you thought 

of getting rid of some of these files'? 
Okay, leave the laptop with us for a 
day or two, and we'll give you a call 
and tell you what the problem is, 
and maybe by that time you'll have 
found your receipt ... Analysis: The 
clerk goes out of her way to help the 

man. 
1 o. a) X The clerk does not suggest to the 

student that he should back up all files 

on CD or DVD. 
b)./ Clues: Clerk- Have you thought 

of getting rid of some of these 
files? Ana~vsis: The clerk suggests 
10 the student that he clear out any 
unnecessary files. The phrase clear 
out any unnecessary files is a 
restatement of getting rid of some 

files. 
c) X The clerk does not suggest to 

the student that he reformat the 
C-drive. Rather, the student says 
that the problem wath his computer 
might have something to do with the 

C-drive. 
d) ./ Clues: Clerk- You really need 

to have a top-of-the-line anti-virus 
solution these days. Analysis: The 
clerk suggests to the student that be 
use a reputable anti-virus program. 
The phrase top-of-the-line is similar 
in meaning to the word reputable; 
both refer to the best or something. 

11. a) X The student does not indicate that 
he wants to call a friend to inquire 
about the reputation of the compuler 

store. 
b)./ Clues: Clerk- Okay, leave the 

laptop with us for a day or two, and 
we'll give you a caJI and tell you 
what the problem is, 11nd maybe 
by that time you'll have found 
your receipt. Analysis: Based on 
the clerk's suggeslion, the student 
will probably look for the computer 
receipt when he gets home. 

c) X The student cannot use the Internet 
until the computer is fixed. 

d) X Clues: ... and we can get to work 
on fixing the machine so you can 

7L4 

get back to your research project, 
Analysis: TI1e student cannot work on 
his research project until his computer 

is fixed. 

12.a) X Deception in animals and non
criminals is also discussed. For 
instance, an example of a witness to 
a crime as discussed. Liars in general 
are also mentioned extensively. 
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b) X Clues: Now, it may surprise 
you to know that In an analysis 
of studies, it was found that even 
FBI agents and drug enforcement 
officers could only identify a liar 
with 53 percent accuracy. Annlysis: 
There is only a single mention of 
drug-law enforcement, and this 
mention discusses officers' ability to 
detect deception. 

c) ./ Clues: Aside from inconsistencies 
in content, discrepancies between 
people's words and their facial 
expressions csn also give them 
away .•. These micro-expressions 
are teUtale signs that a person's 
words do not match their 
feelings ... Ekman also tells us that 
there is no one specific Indicator 
of deception but rather that all 
types of clues must be taken Into 
account. This includes facial 
upressions, paralinguistic clues 
such as tone of voice, content, and 
body language. ... So In carrying 
out an Investigative interview, it is 
Important to question the suspect 
on rather beni.gn topics initially 
In order to establish some sort or 
baseline behavior. Analysis: The 
whole lecture is about different ways 
of detecting deception. 

d) X interview methods are only one 
small portson ofthe methods listed to 
detect deception. 

13.a) X Clues: In Koko's case, there's a 
definite inconsistency in her story. 
It doesn't make sense. This is a 
key indicator that a person, or in 
this case a gorilla, is not telling 
the truth. The same thing goes for 
people. Analysis: They deceive in the 
same way. 

b) ,/ Clues: Now, while this is rather 
funny, because it's clear that 
a kitten would never have the 
strength to dislodge a sink, it brings 
me to the methods criminologists 
use to figure out if a person is 
lying ... Analysis: The professor's 
funny story about Koko introduces 
the lecture in an interesting way. 

c) X There is no mention of the 
professor's previous lecture. 

d) X The professor does not tell the story 
about Koko to show that animals 
cannot make accurate deductions. 

14.a) X Clues: So Ekman devised a facial 
coding system. And when used 
with voice and speech analysis, this 
brings up the accuracy level to 90 
percent. Analysis: On the contrary, 
the professor believes Ekman's 

facial coding system can achieve an 
accuracy level of about 90 percent. 

b) X The professor does not indicate 
that he believes Ekman tries to fake 
emotions. 

c) .I Clues: Paul Ekman Is a weJJ
known psychologist who bas 
worked in the field or facial
expressions and deception for over 
40 years. Analysis: The professor 
thinks Ekman is a leader in the field. 

d) X Clues: So Ekman devised a facial
coding system. And when used 
with voice and speech analysis, this 
brings up the accuracy level to 90 
percent. So for those or you with 
an interest, 1 strongly recommend 
this type of training. For your 
information, it is offered for 
second-year students registered in 
the criminology program. Analysis: 
If the professorrecommends his 
training program to students, he does 
not think the ideas need additional 
work. 

IS. a) X A liar's anger at themselves for 
their own deceptive behavior is not 
discussed in the lecture. 

b) .I Clues: According to Ekman, the 
feelings Uars often try to conceal 
are ... fear of getting caught ... , 
guilt at lying ... , and a certain 
delight at being able to convince 
another of something that is entirely 
untrue. Analysis: Delight at tricking 
someone into believing them is 
mentioned. 

c),/ Clues: ... According to Ekman, 
the feelings liars often try to 
conceal are ... fear of getting 
caught ... , guilt at lying ... , and 
a certain delight at being able to 
convince another or something that 
is entirely untrue. Analysis: Fear that 
they will be caught is mentioned. 

d) ,/ Clues: ... According to Ekman, 
the feelings liars often try to 
conceal are ... fear of getting 
caught ... , guilt at lying ... , and 
a certain delight at being able to 
convince another of something 
that is entirely untrue. Analysis: 
Guilt about their deceptiveness is 
mentioned. 

e) X A liar's SUflJrise is not discussed in 
the lecture. 

16. a),/ Clues: These usually occur when 
a person is tTying to conceal an 
emotion. For instance, an individual 
may say, "Of course, I'd be happy 
to cooperate with the police 
investigation." But at the same time, 
a micro-expression of anger flashes 
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across their face. Analysis: They 
show the anger by mistake. 

b) ,/ Clues: ... micro-expressions, or 
expressions that last no more than 
one-fifth of a second. Analysis: 
Micro-expressions are facial 
expressions that last for a very limited 
time. 

c) X Facial expressions that occur on an 
isolated area of the face are discussed 
elsewhere. 

d) X These expressions give the liars 
away. 

e) X Clues: Ekman explains that 
emotional leakage in the form of 
micro-expressions ... Analysis: 
Micro-expressions reveal the real 
emotions that the liar is trying to hide. 

17. a) 3 Clues: In Koko's case, there's a 
definite inconsistency in her story. 
It doesn't make sense ... Aside from 
inconsistencies in content ... 

b) 2 Clues: For instance, an individual 
may say, "Of course, I' d be happy 
to cooperate with the police 
investigation." But at the same 
time, a micro-expression of anger 
flashes across their face . 

c) 4 Clues: ... they may give them~elves 
away by thinking too much in 
making up an answer. In so doing, 
they may hesitate, pause, look away, 
make more or fewer gestures tban 
they normaUy make ... So in carrying 
out an investigative interview, it is 
important to question the suspect on 
rather benign topics initiaUy in order 
to esrabUsh some sort of baseline 
behavior. 

d) J Clues: Or they may smile without 
using the muscles around the 

7L5 

eyes. In this way, they betray the 
Insincerity of their smile. 

18.a) X A popular fonn of business 
communication is not the masn topic 
of the lecture. This answer is too 
vague. 

b) X The phrase electronic mail is the 
word email spelled out in full. The 
lecture is specifically concerned with 
business email, not just email. 

c) X The lecture is specifically 
concerned with business email, not 
just emasl. 

d) ./The entire lecture is about this 
topic. 

19.a) X The professor does not think that 
the use or acronyms, emoticons. 
and uppercase in the business email 
should be used sparingly. 
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b) X The professor is not concerned tbat 
not everyone may understand their 
meaning. 

c) X The professor does not think the 
use of acronyms, emoticons, and 
uppercase in the business email adds 
a touch of personality. 

d) .I C lues: Some individuals 
mistakenly believe that it is 
acceptable to ..• Incorporate 
acronyms s uch as BTW, 
meaning by the way, or even 
use emoticons. This level of 
informality may work well in 
instant messaging or Internet 
chat rooms. But it's completely 
unacceptable in the business 
email. Another fairly common 
mistake is to write in uppercase. 
And in an online format, this is 
generally interpreted as yelling. 
Analysis: The professor thinks the 
use of acronyms, ernoticons. and 
uppercase in the business email is 
completely inappropriate. 

20. a) .I Clues: ••. it's essential to be clear 
and concise. Why? ... number three: 
business people sometimes receive 
hundreds of em ails a dny. And a 
lengthy email is somewhat of an 
imposition on one's time. Analysis: 
An email should be concise because 
people receive a large number of 
emails each day. 

b) X The professor does not mention 
confusion as one of the main reasons 
an email should be concise. 

c) .I Clues: .. . it's essential to be clear 
and concise. Why? ... Number two: 
it 's more difficult to read from a 
computer screen than from paper . 
Analysis: An email should be concise 
because it is difficult to read from a 
computer screen. 

d) .I Clues: ... it' s essential to be clear 
and concise. Why? Number one: 
the typical email display screen 
is no larger than half a page. 
Analysis: An email should be concise 
because the size of the email screen is 
small. 

e) X The time it takes to compose an 
email is not mentioned. 

2 l.a) .I Clues: One sure way to gauge the 
correct level of formality is to note 
how the recipient addresses you 
in the reply. So if they use H i Bob, 
then you can safely do the same. 
Analysis: Address the person in the 
same way they address you. 

b) X The professor does not include this 
in the rules concerning the use of Hi 
or Dear in an email salutation. 

c) X The professor does not include this 
in the rules concerning the use of Hi 
or Dear in an email salutation. 

d) .I Clues: W hereas the typical 
Jetter begins Dear Ms So-and-so 
followed by a colon, a business 
emaU may begin with Hello or 
Hi followed by the person 's first 
name and a comma. Of course, 
it is still acceptable to use Dear 
followed by the person's title and 
name, especially upon first contact. 
Analysis: Use either Hl or Dear in 
the first communication. 

22. a) X The professor does not infer that 
the use of anger in an email will 
inevitably be used as evi.dence in a 
court case. 

b) X The professor does not infer 
that the use of anger in an email is 
a good way to avoid face- to-face 
confrontation. 

c) X The pro fessor does not infer that 
the use of anger in an email is valid if 
expressed in a businesslike fashion. 

d) .I Clues: Remember that whatever 
you write in an email is not 
confidential and may be forwarded 
to a third party, printed up in a 
company newsletter, or even used as 
evidence in a court case. Stay away 
from negative statements concerning 
• ~peciftc individua1s. And never use 
an email to vent anger or hostility. 
Analysis: The professor infers that the 
use of anger in an email will reflect 
badly on you and can be used against 
you. 

23.a) I Clues: ... as in all business 
communication, it's essential to be 
clear and concise. 

b) I Clues: Some individuals 
mistakenly believe that it is 
acceptable to write in lowercase, 
incorporate acronyms such as 
BTW, meaning by the way, or 
even use emoticons. This level 
of informality may work wen in 
instant m essaging or Internet 
chat rooms. But it' s completely 
unacceptable in the business emai.l. 

c) I Clues: First, as with any 
business communication, you' re 
representing your company and 
your company's image ... Proofread 
all messages before you send. 

d) 2 Clues: ... some of the features 
that differentiate email from 
the typical business letter. For 
one thing, em an gives you the 
advantage of summarizing the 
content of your message In the 
subject line. 

e) 2 Clues: And that brings us to 
replies. Standard business etiquette 
necessitates a speedy reply within 
24 hours of d elivery and if possible 
on the s ame business day. If this 
is not feasible, write a quick note 
to let the person know you have 
received their email. 

f) I Clues: So the correct usc of 
English spelling, capilBiization, 
grammar, punctuation, a nd 
paragraphing all strictly apply. 
What you need to do is apply your 
best letter-writing ski Us to the 
electronic format. 

g) 2 Clues: One exception to this rule or 
business formality is the salutation. 
Whereas the typical letter begins 
Dear Ms So-and-so folJowed by a 
colon, a business email may begin 
with Hello or Hi ... 

h) I C lues: What you need to do is 
apply your· best letter-writing skills 
to the electronic format. Write in 
short block paragraphs. 

7L6 

24. a) X While he gives her advice, that is 
not why she went to see him. 

b) .I Clues: Student- Well, I'm 
here because of the internship 
requirement in the film program . 
Professor- Uh-huh. Student: l 've 
found a placement that really 
interests me, but there's a lot of 
competition. And I was wondering 
if you could write me a Jetter 
of recommendation. Analysis: 
The student v1sits her professor to 
see if he will wri te her a letter of 
recommendation for an internship 
requirement. 

c) X The student does not visit her 
professor to find out if he hus any 
friends at the Women's Cable 
Network. 

d) X The student does not visit her 
professor to see whether he will call 
the Women 's Cable Network to put in 
a good word tor her. 

25.a) X The professor does not suggest the 
studen t include examples of program 
topics she envisions for the Women's 
Cable Network. 

b) X The professor does not suggest 
the student make a list of personal 
fi lmmaking experiences to submit 
along with her application. 

c) .I Clues: Professor- And that last 
piece you did on Breast Cancer 
Awareness a lone could serve as a 
recommendation in itself. I really 
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hope you are planning to send them 
a demo reel of your work. You 
know, an application accompanied 
by real samples of your filmmaking 
abllities--1 think that might really 
be your best recommendation. 
Analysis: The professor suggests the 
student send short clips of films she 
has made. 

d) ./Clues: Professor- Give them 
a personal statement about why 
working at the Women's Network 
in particular is of interest to you. 
Analysis: The professor suggests the 
student write a personal statement 

26.a) X There is no indication that the 
professor thinks the student is pushy. 

b)./ Clues: Professor- Well, I'd be 
happy to recommend you. r mean, 
you have been an exemplary 
student. Analysis: He thinks she is 
an exemplary student. An excellent 
student is exemplary. 

c) X There is no indication that he thinks 
she should consider other internship 
opportunities: he supports her 
decision completely. 

d) X There is no indication that he thinks 
she tries too hard. 

27.a) X The professor does not suggest the 
student include a list of education and 
training experience in the letter. 

b) X The professor does not suggest 
the student include an overview of 
filmmaking experience in the letter. 

c) ./ Clues: Professor- Give them 
a personal statement about why 
working at the Women's Network 
in particular is of interest to you. 
Analysis: The professor thinks the 
student should include the reason she 
wants to work at the Women's Cable 
Network in the letter. 

d) ./ Clues: Professor- Tell them 
about your career aspirations. 
l 'm sure they'd be interested in 
having someone do an internship 
that actually wanted to work at 
the station. Analysis: The professor 
thinks the student should mention in 
the letter that she wants to work at the 
station after she graduates. 

28. a) X There is no reason for the student to 
call the Women's Cable Network. 

b) X There is no reason why the student 
should start work on a new film. 

c) X Clues: ... it's an editing post at 
the Women's Cable Network. I 
heard about it through a friend 
and it sounds perfect. Analysis: The 
student thinks the internship sounds 
perfect; therefore, it is unlikely that 
she will consider another position. 

d) ./Clues: Student- Okay, so I' ll put 
together a demo reel, and I' ll write 
a personal statement. Analysis: 

7L7 

After the student leaves the office, she 
will probably work on her internship 
application. 

29. a) X Brain tumors and tumors of the 
auditory nerve only refer to a small 
portion of the lecture. 

b) X Government warnings against cell 
phones and wireless technology are 
mentioned bnefly at the end of the 
lecture. 

c) ./ The entire lecture discusses various 
health problems that arise through 
the use of cell phones and wireless 
technology, which operate using 
radio waves and emit electromagnetic 
radiation. 

d) X The prevalence of cell phones and 
wireless technology is discussed 
briefly at the beginmng of the lecture. 

30. a) X While the professor discusses 
the advantages of cell phones, the 
advantages of wireless Internet are not 
discussed. 

b) ./ 1l1is is a cause and effect 
organization, with electromagnetic 
radiation being the cause and various 
health disorders being the effects. 

c) X While some health risks are 
mentioned in association with specific 
types of technology, there is no 
clear categorization of health risks 
according to technology. 

d) X They also discuss the health risks 
or effects. Electromagnetic radiation 
and examples of its use are not the 
only topics of discussion. 

31. a) X The professor doesn't specifically 
mention that governments in Canada 
and the US need to take action and 
issue warnings. 

b) X The professor doesn ' t specifically 
mention that cell phones cause cancer 
and DNA damage. These are facts 
provided in the report. 

c) ./Clues: With a cell, you can text 
someone, send a photo, make a 
video call, download media from 
the Internet, watch TV new5, play 
a game, listen to music, and access 
your emaiL (Tongue in cheek) You ca.n 
even take secret photos or video ... , 
covertly record conversations .•. , 
irritate others by having loud 
personal exchanges in public ... , 
annoy them with your ring tones, 
interrupt classes ... , movies ... , live 
performances. The technology is 
virtually limitless. But worst of all, 

Answer Key 

ceO phones and wireless Internet can 
make you sick! Analysis: The professor 
thinks cell phones are useful, but can be 
annoying and even dangerous. 

d) X Clues: ... the UK Ministry of 
Health at one point was cautioning 
against cell phone use by children. 
Analysis: The report mentions cell 
phone banning; the professor does not 
necessarily take this view. 

32.a) X The stress response doesn ' t 
increase. 

b) X There is no mention of the 
functioning of the central nervous 
system. 

c) X The individual will not lose oxygen 
and develop a high temperature. 

d) ./ Clues: Julie- And with chronic 
exposure to a specific substance, the 
stress response drops off. And so 
the protective mechanism no longer 
works. And so this is a problem 
for individuals who are exposed to 
electromagnetic fields over a long 
period of time. Why? Because the 
body can no longer protect itself 
against potential damage. Analysis: 
With continued exposure, the body will 
not be able to defend against the attack. 

33.a) X It is not mentioned that a child 
who uses a cell phone tor more than 
I 0 years is likely to develop a brain 
tumor or acoustic neuroma. 

b) X The lecture does not mention 
anything about four hours. 

c) ./ Clues: David- That means you 
a re twice as likely to get cancer in 
the form of a brain tumor if you 
use a cell phone on one side of the 
head for a long period of time. And 
a lso there's a 310 percent increased 
risk or acoustic neuroma (noo-roh
muh), or a life-threatening tumor 
on the auditory nerve. 

d) X There is no mention of the elderly 
34.a) I Clues: David- That means you 

are twice as likely to get cancer in 
the form of a brain tumor if you use 
a cell phone on one side of the head 
for a long period or time. 

b) 3 Clues: Professor-So today 
we're going to be talking about 
cell phones and wireless computer 
networks, which operate 
using radio waves and emit 
elect romagnetic radiation ... Julie-
And second, various studies point 
out that electromagnetic fields 
damage DNA structures. 

c) 3 Clues: Professor- So today 
we're going to be talking 
about cell phones and wireless 
computer networks. which 
operate using radio waves and 
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588 

emit electromagnetic radiation. 
Liz- Well, they' re very concerned 
about the impact of electromagnetic 
fields on children. They forecast 
problems with memory, learning, 
and decision-making. 

d) 3 Clues: Professor-So today we're 
going to be talking about cell phones 
and wireless computer networks, 
which operate using radio waves 
and emit electromagnetic radiation. 
Julie- Researchers note that the 
body reacts to radio waves with a 
stress response. 

Speaking 

781 
Sample Outline 
Answer: Brother 
Reason I : Knows me well 
Reason 2: No disagreement 

782 

Sample Response 

The person I talk to the most easily Is my 
brother. I have two reasons. First, I've 
known my brother all my life. He knows 
everything about me and understands my 
background. For e~tample, when I'm having 
difficulties with my studies. he reminds 
me that when I had similar problems in 
high school, I was able to get over them. 
Second, my brother and I have never had a 
disagreement. We always got along well as 
kids. I think this is because my brother is 
a very easy-going person. That makes him 
easy to be around and easy to talk to. 

783 
Sample Outline 
Answer: English 
Reason I : Improve-+ Job 
Reason 2: Girlfriend 

784 

Sample Response 

Personally. I would rather attend an English
language university for two reasons. First, 
I can improve my English a great deal 
By taking business courses in English. 
I will learn the job-related vocabulary 
that will help me get along better an the 
business world. Titis is especiall:r important 
considering the vast number of organazations 
that conduct business in English. Second, 
my girlfriend is English. I want to be able to 
really communicate well with her on all sorts 
of topics. I think she wi ll really be impressed 
if I master the language completely. 

785 
Reading Notes 

U ban cells 
leclure halls. 
labs ejc. jmm~d.(;i 
Complalnls sis 

Listening Notes 

W· ~cc cell policy? 
M: Yrs goes too farl!l 
W: hnn on texting??? 
M: 1ex1 X disturb.~ 

ring Iones. n~c:d in cmcmency. La~l wk. 
conversalions girlfriend aexa hospita!.D 
di;araca W· X get ban on aexling 
Prol'& TAs M. "'? orofcan enforce any 

dlSruf!l 11 »:JJ.l!"" Prof Franklin interprtl 
T - tlml\1 out ofclass entire 
~ 1WJI 81 
X 1e.~1 mess~~ \V· ban on videoaapmg-
or videotape: someone po11ed his rant 
Ptof enfo You Tube- embarrassing 
any Way (or (J :Hlmin 

M · \trves nght 

786 

Sample Response 

The man disagrees with the university's new 
cell phone guidelines stating that all cells must 
be turned off before going into a classroom 
and that no texting or vadeotaping is allowed. 
He feels that the ban on texting is unnecessary 
because it is important to maintain contact 
with loved ones. especially in emergencies. 
He also does not think it is right that 
professors should be able to enforce the rules 
however they please. He believes that some 
of them. like Professor Franklin. may impose 
penalttes that are overly harsh. He makes the 
point that this professor would likely kick a 
student out for a complete semester. 

787 
Reading Notes 
Clever l!ans 
E!Tect: horse 
Hans perfonn 
!!!l!!h- tap ./ 
resoom;e w/ boor 
alf jnvcsajgalion; 
Hans X really add. 
subtract. multiply. 
divide l'eS!!Q!Jdjog 
10 clues from 

Listening Notes 
Lnngungc acqUlsllion animal~ 
E•pc:roment: oorder collie. 
R1co, learned 200 words 
Rico's owners broughl Rico 
10 researchers 
Snjd R1co knew names 200 
~small toys & balls. 
could fetch on request 0 
Researchers concern: dog's 
knowledge due to Clever 
lfans E!Ttct 
o ehmon31e possibilily: ~ 

up conlrolled expenrnen1 wl 
stncl parameters P.1 
I nmlngcd 200 ilems random 

grps. I() items each 
2 mode sure dog & l\Wner 
~C CQCb othpr, put 10 

ndjncenl rooms 
3. experimenter, X owner, 

placed objccas in room 
4 owner JOin«! Rico DJ1d 

asked to bring iaem from 
t\penmem room 

5 R1co X see owner when 
searchmg 

In acsains 4 seas of objecas, 
Rico n:lrieved 37/411. 
Means he teumed names items 
Stnce uems plnced randomly 
& c~pcrimcnter chose 4 grps. 
Culuww!!e dog knew names 
or au 200 obiects. il 

788 
Sample Response 

The Clever Hans Effect relates to a horse 
who answered math questions correctly 
by reading body-language cues from his 
ITainer, who would tense up before the 
correct answer. This led researchers to 
create controlled experiments in which 
observers could not influence results. 
The professor discusses an experiment in 
which researchers created such a controlled 
experiment. The experiment involved a 
dog whose owners claimed he knew the 
names of 200 ttems and could fetch them 
when asked. The researchers set up the 
experimenl so that the dog could not see the 
owner when he was searching for the items. 
They r'dn the experiment four times with 
randomly selected groups of I 0 items each. 
Rico fetched 3 7 out of 40 items correctly. 
Therefore, the researchers concluded that he 
did know the names of all 200 items. 

789 

Listening Notes 

M: Ht Samantha 
W: X good. Communication problem w/ 
roommate 
Told her need quiet evening to study, she 
won't listen 
Says I should go library/study hall blc she 
wants friends over 
Getting on my nerves, can 'i study 
M: drag. Ask residence manager if switch 
roommates 
W: may be too late. Deadline a month a/f 
moving in, been roommates month and half, 
started 2 wks. ago 
M. make exception? Talk to her, deal. go to 
study hall certain days, you get quiet others 
Maybe compromise appeal her? 
W: Maybe-things pretty tense, hardly 
talking, X sure want put up w/ friends at all 
M: won't if you in study hall. Work it 
out. She gets some days, you get others = 
agreement 
W: don't know. Think about. Thanks. 

7810 

Sample Response 

The woman has a problem with her roommate, 
who wants to have her mends over in the 
evenings when she wants to study. The man 
suggests that she either ask the residence 
manager to arrange for a new roommate or 
speak to her roommate and come to some sort 
of compromise re the days she can and cannot 
have friends over. I think that she should talk to 
her roommate and suggest a fuir arrangement 
whereby she gets some quiet days and her 
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roommate gets some days to have friends vistl. 
Life is full of compromises, and you can't 
always have things your own way. Besides, she 
probably can't get a new roommate, since the 
deadline for changes has already passed. 

7Sll 

Listening Notes 

4 C ago, Shakespeare, English remote 
comer globe, spoken 5-7 million 
Today 1.8 billion, 400 M = native speakers 
Lingua franca of modem wrld. 
Influence in business, science, technology, 
diplomacy, tourism, aviation, & Internet 
What factors led to rise of English as 
international lang.? 

1. Britain pioneer efforts world exploration 
fr. 15th C. 
Led to foundation colonies w/ English 
status official or one of official Jang. 
Early 20th C British Empire power over 
450 M == 25% of global population, '/.. land 
Sun never sets on British Empire 

2. a/fWWII, US. former British colony -+ 
rising military and economic superpower 
w/ cult influence 

US established English as lang. business, 
science, tech., & entertainment. Eng. 
displaced French as lang. diplomacy by 
becoming dominant working lang. in UN. 
Note that all world's sci en. journals Eng., 
computing vocab. Other lang. borrow fr. 
Eng. Professions, medicine require working 
knowledge of the lang .. ·. most commonly 
taught 2nd lang. world 

7S12 

Sample Response 

The fact that English is now considered 
the international language has a historical 
background that originated in Britain. ln 
the 1600s, English was spoken by only 
about six million people. Around that time, 
however, Britain began to explore the 
world and founded new colonies where 
English became the official or one of the 
official languages. By the 1900s, English 
was spoken by more than 450 million 
people. This was a dramatic increase. 
After the Second World War, the US had 
grown very strong and had a considerable 
influence internationally. As a result, 
English became the language of business. 
science, technology, entertainment., and 
even diplomacy. Today, 1.8 billion people 
speak the language, 400 million of whom 
are native speakers. 

Writing 

7Wl 

I. discusses 15. the 
2. has come 16. a 
3. contradicts 17. people 
4. the 18. users 
5. on 19. in 
6. a 20. with 
7. clarifies 21. she or the 
8. are professor 
9. losses 22. a 
1 0. On the other 23. cites 

hand 24. However 
II. the 25. suggests 
12. negatively 26. a 
13. them 27. increase 
14.·the 

7W2 

I. prevalence II. they 
2. serves 12. aspires 
3. are 13. the 
4. advertising 14. approached 
S. by 15. appreciated 
6. to 16. a 
7. their 17. for 
8. it 18. a 
9. a 19. goods 
10. items 20. would 

Chapter 8 

Reading 

8Rl 

1. Before the Exam 
Be sure you are completely familiar with 
the test format. Practice using the CD
ROM. Review the Reading, Listening, 
Speaking, and Writing Overview 
sections of the 
TOEFL iBT Overview Chapter, 
especially the information on how to 
approach these four sections. This will 
provide you with an excellent review. 
Be aware of all the skills and strategies 
required to answer each rask and 
question type. Study Chapters J~ and 
the Writing sections of Chapters 7-8 in 
this book. Take notes on these skills and 
strategies, and review them on a regular 
basis. 

• Review all of the Academic Word List 
vocabulary using word cards available 
online at www.eltexamprep.com. 

• Consult the TOEFL Bulletin on the 
TOEFL website for information regarding 
test day such as the specific type oflD 
you need to bring. A passport is a safe bet. 

Answer Key 

• Get everything required ready a few days 
beforehand. 

• If possible, visit the test center to 
familiarize yourself with the exam 
environment. 

• Visualize a positive exam experience. 
lmagine tbat everything goes smoothly 
and you are able to focus on each task 
and question with ease. 

• Avoid becoming anxious about the test. 
Tell yourself that you can always take it 
again. In fact, you can take another test 
in seven days. 

• Get lots of sleep in the days preceding 
the exam. 

• Do not study the day before the exam. 
Instead, do something relaxing such as 
visiting a friend or watching a DVD (in 
English!). 

• Know your reading speed. This will give 
you the confidence that you can and will 
be able to read the required information 
and answer the questions in the time 
allotted, thus alleviating any anxiety you 
may experience. 

• Practice Speaking tasks by recording 
answers on your home computer using a 
microphone. On test day, you will have 
to answer six questions one after another. 
You need to get used to this experience 
to improve your performance. 

• Work on increasing your typing speed 
so that you can finish the Writing tasks 
within the time limit. 

2. On Exam Day 
• Eat a healthy meal before you leave the 

house. 
• Dress in comfortable clothing appropriate 

for any room temperature. 
• Arrive at the test center early. 
• Feel confident because you have prepared 

yourself well. 
• Visualize a positive exam experience. 

lmagine that you are totally focused and 
that nothing can distract you. Imagine 
yourself completing each task and 
question with ease. 

• Practice deep breathing to help you relax. 
3. During the Exam 
• Understand that you are not required 

to have any background knowledge on 
any of the topics presented because all 
of the information you need to answer 
the questions is contained within the 
material provided. 

• Focus all of your attention on one task at 
a time. 

• Keep your eye on the countdown clock. 
and pace yourself so that you can answer 
all of the questions in the allotted time. 

• Try to work quickly but accurately. 
• Avoid spending a lot of time answering 

specific questions, especially if they are 
only worth one point. 
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Answer Key 

590 

• In the Reading section, you may skip 
difficult questions and return to them 
later by using the Review button. In 
all other sections, you must answer the 
questions in the order they are presented. 

• In the Listening section, you have an 
unlimited amount of time to answer 
each question: however, you need to 
remember that the countdown clock 
gives you only 10 minutes to answer lhe 
17 questions for each two-lecture and 
one-conversation set. You have around 
35 seconds to answer each question. For 
some questions. you will not need the 
full 35 seconds. For others, you may 
need longer than 35 seconds. 

• Use the process of elimination to answer 
difficult questions. 

• Once you finish a question or task, erase 
it from your mind. Reorient yourself 
immediately and get ready to answer the 
next question. 

• Do not leave any questions unanswered. 
You do not lose points for incom:ct 
guesses and actually have a one-in-four 
chance of being con·ect. 

• Take a mini-break (less than 15 seconds) 
if the pressure of the exam is getting to 
you. Take your attention away from the 
computer screen, breathe deeply, stretch 
your arms and legs, and breathe deeply 
once again. Resume working. Focus. 

8R2 

1. Negative Factual Information 
2. Vocabulary 
3. Factuallnformation 
4. Vocabulary 
5. Vocabulary 
6. Factual Information 
7. Paraphrase 
8. Reference 
9. Factual Information 
I 0. Inference 
II. Schematic Framework 

8R3 

1. The conflict is between cars and people. 
Peiialosa says a c1ty can be friendly to 
cars or people, but not both. 

2. Four policii!S he implemented to resolve the 
conflict were restricting car use. creating 
public transport-a rapid transit system 
with exclusive lanes for buses-creating 
bicycle ways. and creating public space. 

3. Six. years ago, 0.2 percent of residents 
rode bikes. Now 5 percent ride bikes. 

8R4 
1. There is an introduction, three body 

paragraphs, and a conclusion. Each 

body paragraph takes one principle of 
happiness economics and shows how 
the mayor used it in making changes La 

Bogota. 
2. The thesis statement is According 

to happiness economists, there are 
several factors that contribute to 
personal well-being within a particular 
environment. 

3. Paragraph 2: ... people need to feel safe 
and have a sense that pubtic authorities 
such as the police, neighbors, and even 
strangers are generally trustworthy; 
paragraph 3: A second principle of 
happiness economics relates to equatity. 
While income may not be an index of 
happiness per se, income gaps within 
a society can make those on the lower 
end of the scale feel somewhat inferior 
and therefore unhappy: paragraph 4: 
According to happiness economists, 
commuting Is associated with distress, 
and traffic jams create hostility and 
aggression. 

4. Paragraph 5 is the conclusion. 

8R5 

I. a) X Clues; Pellalosa implemented 
comprehensive policies to limit 
automobile usage ... Analysis: 
Restricting the use of cars is a method 
Penalosa used in order to transform 
Bogoui into a model for urban 
development. 

b) X Clues His decisions were based 
on the principles of happiness 
economics ... Analysis: Peiialosa 
looked to happiness economics for a 
solution. 

c) X Clues: Peftalosa ... placing an 
emphasis on ... parks ... and public 
spaces. Analysis: Peoalosa focused on 
developing parks and public spaces. 

d) ./He didn't emphasize these 
measures. He based his dt>cisions on 
happiness economics, wl)ich states 
that a population's happiness is 
more important t11an these measures. 
Therefore, this is NOT a method used 
by the former mayor to transform 
Bogota into a model for urban 
development. 

2. a) X Income per household is not 
closest io meaning to me phrase per 
capihl income. 

h) X Income per month is not closest 
in meaning to the phrase per capita 
income. 

c) ./ The meaning of capita is based 
on the root cap, meaning head. 
Per capita means per head or per 
person. Therefore, the phrase per 

capita Income ts closest m meamng 
to income per person. 

d) X rncome per year is not closest 
in meaning to the phrase per capita 
income. 

3. a) X This in itself does not lead to safety. 
b) X This m itself does not lead to safety. 
c) ./Clues: Because trustworthiness is 

developed through the frequency of 
positive interaction .•• 

d) X This in itself does not lead to 
safety. For instance, exercise could be 
performed alone. 

4. a) X Full-length means not shortened. 
b) X Haphazard means random or 

chaotic. 
c) X Mini means short. 
d) ./ Clues: For seven slr aight 

hours, walkers, roller bladers, 
skateboarders, and cyclists take 
control of the streets. Performance 
artists, musicians, yoga instructors, 
and aerobics teachers entertain 
bystandt~rs and carry out 
impromptu classes. Analysis: Jt 
is likely that a class would only 
take place when enough people had 
gathered. Therefore, they would be 
unplanned. 

5. a) ./ State of affairs means situation. 
Therefore, the phrase state of affairs is 
closest 1n meaning to basic situation. 

b) X This refers specifically La what the 
situation in the passage is. but does 
not refer to the meaning of the phrase. 

c) X This refers specifically to what the 
situation in the passage is, but does 
not refer to the meaning of the phrase. 

d) X This refers specifically to what the 
situation in the passage 1s, but does 
not refer to the meaning of the phrase. 

6. a) X This is not the reason why Peiialosa 
did it but is a result of his efforts. 

b) X This is not the reason Pefialosa 
financed the bus system. It JUSt happened 
to require a minimal investmcnL 

c) ./ Clues: . .. !OO that cyclists, who 
often represent the poorest sector 
of the population, would feel a 
sense of entitlement ... For the same 
reason. Pei\alosa placed public 
monies into the development of the 
TransMIIeno ... Analysis: The mayor 
financed the bus system to give poor 
(underprivileged) people a sense of 
entitlement (privilege). 

d) X This is not the reason why Penalosa 
did it but is a result of his efforts. 

7. a) X Essential information has been omitted. 
b) X Jt IS not mentioned that he disputed 

the policy or lhat he believed bis ideas 
were better. 
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c) X There is no huge network of 
elevated freeways-this was the plan. 

d) .I The paraphrase for to resolve the 
city's traffic problems is to Improve 
tbe city's traffic congestion; the 
paraphrase for Peftalosa imposed 
sanctions on driving during rush 
hour, banned parking on sidewalks, 
instigated a car-free day, and 
levied a gas tax is Peftalosa placed 
restrictions on drivers; the paraphrase 
for Instead or succumbing to a 
foreign strategy to build a network 
of elevated freeways 1s rather than 
agreeing to build new roads. 

8. a) X This is not the item to which the 
phrase the Iotter refers. 

b) X This is not the item to which the 
phrase the latter refers. 

c) X This is not the item to which the 
phrase the latter refers. 

d) .I Clues: ... he financed the 
development of public spaces, 
parks, libraries, and schools, with 
the latter leading to a 30 percent 
increase in student enrollment. 
Analysis: The latter refers to the last 
item mentioned, which is schools. 

9. a) X This is not how public opimon 
changed during Pei\alosa 's reign. 

b) X This is not how public opinion 
changed dunng Peilalosa's reign. 

c) .I Clues: Whereas more than a 
decade ago, a Gallup poll revealed 
that 80 percent of the population 
was unhappy with Bogota, 
Peftalosu's initiatives resulted in 
a complete turnaround. Analysis: 
Therefore, during Peilalosa's reign, 
p~blic opinion of the city moved from 
mostly negative to mostly positive. 

d) X This is not how public opinion 
changed during Penalosa's reign. 

IO.a) X Penalosa was not an economist. 
b) X There is no mention of economic 

progress. 
c) X ln the end, they proved highly 

worthwhile. 
d) .I Clues: People abandoned their 

pessjmistic outlooks and began to 
take pride In their city ..• Analysis: 
Therefore, he made a difference m the 
lives of his constituents by making 
them happier. 

II. a) X Clues: His decisions were based 
on the principles of happiness 
economics, which state th11t a 
population's happiness is a greater 
measure of success than per capita 
income or the strength of its 
national currency. Analysis: It is not 
mentioned that Peiialosa strengthened 
the national currency. 

b) 2 Clues: He instituted 300 kilometers 
of connected bike pathways so that 
that cyclists, who often ~resent 
the poorest sector oftbe population, 
would feel a sense of entitlement. 
Analysis: Therefore, building 300 
kilometers of bicycle pathways is 
associated with the second principle. a 
sense of equality. 

c) I Clues: Because trustworthiness is 
developed through the frequency of 
positive interaction, Penalosa put 
money into creating the world's 
longest pedestrian walkway. 
Analysis: Therefore, building the 
longest pedestrian walkway in the 
world is associated with the first 
principle, a sense of safety. 

d) 1 Clues: Because trustworthiness 
is developed through the 
frequency of positive interaction ... 
Furthermore, every Sunday 120 
kilometers of Bogota's main 
freeways are closed to vehicles so 
that two mi)Jjoo indh•iduals can 
go outside and interact with each 
other. Analysis: Therefore, closing 
Bogota's main streets to cars every 
Sunday is associated with the first 
principle, a sense of safety. 

e) 2 Clues: ... so that ... the poorest 
sector of the population would 
feeJa sense oreotitlemeot ... For 
the same reason, Penalosa placed 
monies into the development of the 
TransMjjeno ... Analysis: Therefore, 
developing the TransMileno with 
dedicated bus lanes is associated 
with the second principle, a sense of 
equality, 

f) X This answer does not match any 
of the categories. It was a measure 
designed to change people's attitudes 
about the weather, which some people 
found depressing. 

g) 3 Clues: Peiialosa imposed 
sanctions on driving during rush 
hour ... Analysts: Therefore, putting 
restrictions on driving during the 
busiest times is assoctated wiU1 the 
third princtple. limited commuting. 

h) 2 Clues: Pei\alosa also supplied 
running water to hundreds of 
thousands living in poverty .•. 
Analysis: Therefore. supplying 
running water to a large number of 
poor households is associated with the 
second principle, a sense of equality. 

i) 3 Clues: ... and levied a gas tax. 
According to happiness economists, 
commuting is Bssocioted with 
distress· ... Analysis: Tberefore. 

Answer Key 
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levying a gas tax 1s associated with the 
third principle, limited commuting. 

I. Every Sunday, 120 kilometers of 
Bogota's main freeways are closed so 
that people can go out and interact with 
each other. 

2. Pei\alosa organized free concerts; he 
organized firework displays equally 
accessible to the rich and poor; he 
instiruted 300 kilometers of connected 
bike pathways; he placed monies into the 
development of the TransMileno. 

3. PeRalosa imposed sanctions on driving 
during rush hour; he banned parking on 
sidewalks; he instigated a car-free day; 
he levied a gas tax. 

4. People began to take pride In t.heir 
city; 80 percent of the population were 
happy; automobile fatalities decreased 
considerably; he instituted a new slogan 
to change people's attitudes about the 
weather: Bogota: 2600 meters closer to 
the stars! 

8R7 
12.a) X The novel The Fountainhead was 

pub! ished as a work of fiction. 
b) .I Clues: Rand contrasts two 

underlying life philosophies. 
Analysis: Therefore. the story 
highlights two opposing Ideologies. 

c) X There is no mention of separate 
sections. 

d) X Although the author's experience 
growing up in pre.communisl Russia 
may have influenced her opinion of 
collective organizations and notions 
of the common good, the novel is not 
based upon the author's life. 

13.a)X WeJl-being means happiness. 
b) X Intentions means a ims or 

objectives. 
c) .I Clues: Rand weaves a tale of how 

personal integrity and a passion for 
ooe's work form the basis of true 
life satisfaction .•. people coo only 
find gen11ine happiness if they abide 
by their egos or their own inner 
truth as she defines it. Analysis: 
loner truth is used later in the 
paragraph as a synonym for personal 
integTity. 

d) X Rights means entitlements or 
freedoms. 

14. a) .I Clues: ... the ego is tbe .•. 
source of every notable human 
achievement. Analysis: Therefore, 
tbe idea that the ego is a negative 
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personal attribute is not expressed in 
paragraph 2. 

b) X Clues: .•. the ego is the ... 
source of every notable human 
achievement Analysis: Therefore, 
the idea that the ego is the reason 
humans have advanced is expressed 
in paragraph 2. The notion of lhe 
ego as the source of every human 
achievement implies a relation 
between the ego and human 
achievement. 

c) X Clues: ... people can only find 
genuine happiness if they abide 
by their own egos ... Analysis: 
Therefore, the idea that being true to 
the ego leads to personal well-being is 
expressed in paragraph 2. 

d) X Clues: ... their own egos or 
their own inner truth ... Analys1s: 
Therefore, the idea that the ego is 
like an inner vo1ce is expressed in 
paragraph 2. 

IS. a)./ The paraphrase for the principal 
goal of the indlvldunl.lst or egoist 
is not altruistic, bot rather it is 
self-serving is Even though egoists 
work to achieve personal dreams. 
The paraphrase ror the realization 
of these dreams may provide 
widespread benefit for others is they 
end up providing ample assistance 
to others. 

b) X There Is no mention of an altruist 
achieving dreams. nor is there 
:my mennon of needing to be an 
individuaust in order to achieve 
dreams. 

c) X This answer omits the essential 
infonnation that the egoist benefits 
others. Besides that, there is no 
mention of serving his or her own 
interests instead of the interests of 
altruists. 

d) X It is not mentioned that altruists 
benefit others, nor is it mentioned that 
altruists never realize their dreams. 

16. a) X The subject of both clauses needs to 
be the same. 

b) X The subject of both clauses needs 
to be the same. 

c) X The subject ofbolh clauses needs 
to be the same. 

d) ./Clues: ... the principal goal of 
the individualist or the egoist is 
not altruistic, but rather it is self
serving. Analysis: The goal ... is not 
altruistic, but rather the "goaJ" Is 
self-serving makes sense. The subject 
of both clauses is the same. 

17.a) X Clues: . .. altruists, while 
purportedly well-meaning, can 
only create pain for themselves 

and others because they are not 
respecting their need for producrive 
achievement. Analysis: As outlined in 
this statement. altruists do not make a 
point to produce and achieve. 

b) ./Clues: Rand consistently suggests 
that while well-intentioned, 
altruists are people who have lost 
their souls, their spirits, and their 
strength. Analysis: Therefore, Rand 
suggests that altruists are lost souls. 

c) X Clues: Rand suggests that self
proclaimed altruists who make it 
their moral purpose to serve the 
common good •.• Analysis: They do 
not intend to create pain. 

d) X Clues: Rand consistently suggests 
that while well-intentioned, 
altruists are people who have 
lost their souls. their spirits, and 
their strength. Analysis: According 
to Rand, altruists are oot strong 
individuals. 

18. a) X Usually means most or the time. 
b) X Definitely means certainly. 
c) X Always means aU of the time. 
d) ./ Clues: ... altruists, while 

purportedly well-meaning, can 
only create pain for themselves ... 
Analysis: A person who means well 
does not usually create pain for 
themselves. Therefore, there is some 
question regarding whether or not 
they are tmly well-meaning. 

19.a)X "The central theme" of the novel, 
Howard Roark, does not make sense. 
A theme is a thing, and Howard Roark 
is a person. 

b) X Heroine applies only to females. 
c) ./ Clues: The protagonist of the 

novel, Howard Roark ... Analysis: 
A protagonist is a character because it 
refers to a person. 

d) X Villain implies the character is bad. 
Howard Roark is not portrayed as bad 
in paragraph 5. 

20.a)X Clues: Howard Roark ... 
does not exist for others but for 
himself ... Analysis: Howard Roark 
lives for himself. This statement 
is expressed in paragraph 5 and is 
therefore true of Howard Roark. 

b) X Clues: Howard Roark ••• 
is a man of uncompromising 
ideals ... Analysis: Howard Roark 
has strong beliefs. This statement 
is expressed in paragraph 5 and is 
therefore true of Howard Roark. 

c) X Clues: As an impa5sioned 
architect ••• Analysis: His work 
brings him happiness. This idea 
is expressed in paragraph 5 and is 
therefore true of Howard Roark. 

d)./ Egotistical means conceited. It 
has a different meaning from egoisl, 
which means that he believes in the 
egoist philosophy, which states that 
self-interest leads to moral actions. 

2 La)./ Clues: Ellsworth Toohey ... 
applauds mediocrity ... Analysis: 
The word mediocrity means average 
or averageness. Therefore, according 
to paragraph 5, Ellsworth Toohey 
does not appreciate excellence; he 
applauds mediocrity. 

b) X Clues: ... what he truly 
desires are empty vessels he can 
manipulate and control. Analysis: 
He does not want to follow others; he 
wants others to follow him. 

c) X Clues: Ellsworth Toohey ... 
professes an altruistic doctrine 
whereby individuals live for others 
and subjugate their own passions to 
serve the greater good. In truth, his 
words are riddled with deception ... 
Analysis: In other words, he is lying. 
Therefor~:~, in reality, he does not live 
for others. 

d) X Clues: Ellsworth Toohey ... 
professes an altruistic doctrine 
whereby Individuals live for others 
and subjugate their own passions to 
serve the greater good. ln truth, his 
words are riddled with deception ... 
Analysis: In other words, he is lying. 
Therefore, in reality. he does not live 
for olhers. 

22.a) X Based on content in paragraph 6, 
this cannot be inferred about Ayn 
Rand. The discussion of Rand's father 
in paragraph 6 does not infer the 
absence of Rand's mother tn her life. 

b)./ Clues: Rand delivers a strong 
message against collective 
organizations based upon serving 
the common good ••• After the 
communists came to power, Rand 
wrote a new chapter in her own life 
by migrating to the capitaUst US ... 
Analysis: It is inferred that Rand 
went to the United States to escape 
communism. 

c) X Based on content rn paragraph 6, 
this cannot be inferred about Ayn 
Rand. Rand was a novelist, not a 
newspaper columnist. 

d) X Based on content in paragraph 6, 
this cannot be inferred about Ayn 
Rand. The discussion of Rand's father 
in paragraph 6 does not imply that he 
wanted her to become a chemist. 

23.a) I Clues: According to Rand, 
s1ltisfaction is awarded to those who 
trust their inner voice and use it to 
achieve their dreams. Analysis: The 
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pursuit of goals and trusting inner 
wisdom is a key characteristic of the 
egoist philosophy. 

h) 2 Clues: ... self-proclaimed altruists 
who make it their moral purpose 
to serve the common good while 
renouncing their egos •.. Analysis: 
The idea that individuals should 
sacrifice themselves and serve others 
is a key characteristic of the altruist 
philosophy. 

c) I Clues: Howard Roark is ..• a 
man of uncompromising ideals ... 
who does not exist for others but 
for himself. Analysis: The idea 
that individuals should have strong 
principles and live for themselves 
is a key characteristic of the egoist 
philosophy. 

d) X While Ellsworth Toohey is an 
altruist newspaper colummst. it 
does not follow that all newspaper 
columnists are altruists. 

e) X Each is an example of a different 
philosophy. 

I) I Clues: He is the archetypal 
egoist .•. Analysis: Howard Roark 
embodies the principles of the egoist 
philosophy. 

g) I Clues: The illustrious author 
makes the point that individuals 
can only find genuine happiness 

8R8 

if they abide by their own egos •• . 
Analysis: According to the author, the 
egoist philosophy leads to genuine 
life satisfaction. Genuine happiness is 
an example of life satisfaction. 

I. It emphasizes the collective. (c) 
2. Helping others brings pain. (f) 
3. Helping others leads to feeling 

insignificant and unworthy. (e) 
4. It involves manipulators and people 

pleasers. (h) 
5 It corresponds to communism. (a) 
6. It results in a loss of spirit. (i) 
7. Ellsworth Tooey is an example. (b) 
8. ll endorses work that is ·just good 
'• enough." (g) 
9. Pe<>ple sacrifice themselves for others. U> 
I 0 . It requires people who are followers. (d) 

8R9 
1. The thes1s statement is On the other 

hand, they claim that a large part or 
a person's weU-being is under his or 
her direct control and that happiness 
Is a skill that can be learned. 

2. Paragraph I: Within the past decade, 
there has been an explosion of 

research on happiness; paragraph 
2: Through studying people who 
describe themselves as happy and 
engaged in life versus those who 
report feelings of depression and 
anxiety, neuroscientists have been 
able to plnpolnt bruin regions that 
exhibit corresponding activity; 
paragraph 3: Humans seem to have a 
happiness set point to which they will 
return after a dramatically positive or 
negative life event; paragraph 4: What 
remains to be seen is the extent of 
brain plasticity in adulthood and how 
much control people bave in resetting 
their own baseline happiness; 
paragraph 5: ... 40 percent [of 
happiness] is due to attitude, which is 
under a person's direct control. 

3. Answers will vary. 

8Rl0 
24. a) X ••• there has been a "big bang" of 

research on happiness does not make 
sense. 

b) ./ Clues: Within the past decade, 
there has been an explosion of 
research on happiness. Scientists 
have charted regions of the 
brain implicated in a positive 
disposition and have even linked 
this to practices such as ... What's 
more, some scientists believe •.. 
Analysis: After the sentence about the 
explosion of research, the rest of the 
information in the paragraph provides 
examples of this research. It is logical 
to assume, therefore, that there has 
been a dramatic increase in research. 

c) X .•. there has been an "emotional 
outburst" of research on happiness 
does not make sense. 

d) X ..• there has been an " intense 
display" of research on happiness 
does not make sense. 

25. a) I" Clues: ... each person has a 
happiness set point inOuenced by 
both genetic and environmental 
factors , Analysis: A person's 
hnppiness set point is not largely 
determined by life circumstances. 
Rather, it is influenced by both genetic 
AND environmental factors. 

b) X Clues: •.. each person has a 
happiness set point influenced by 
both genetic and environmental 
factors. Analysis: The not1on that 
genetics and the environment each 
play a role in determining happiness 
is true about the findings. 

c) X Clues: ... a large part of a 
person's well-being Is under his or 

Answer Key 

her direct control. .. Analysis: The 
notion that individuals are largely 
responsible for their moods is true 
abo111 the .findings. 

d) X Clues: Scientists have charted 
regions of the brai.n implicated In a 
positive disposition .•. Analysis: That 
regions of the brain corresponding 
to happiness have been discovered is 
true about/he findings. 

26.a) X Not all neurotransrrutters relate 
to a positive emotional state, just 
dopamine. 

b) X There is no mention of brain 
activity in the limbic system. 

c) I" Clues: Increased activity In the 
lert side of the prefrontal cortex 
relates to a positive frame or 
mind ... Analysis: Therefore. activity 
in the left side of the prefrontal 
cortex coincides with positive 
emotional states. 

d) X Clues: ..• heightened activity 
in the right side of the prefrontal 
cortex coincides with negative 
emotional states. Analysis: The right 
side of the prefrontal conex does 
not coincide with positive emotional 
states. 

27.a) X Genetic code refers to the 
nucleotide sequences in DNA or 
RNA. A genetic code to happiness 
is ungrammatical. It would correctly 
read a genetic code for happiness. 

b) ,/ Clues: A genetic predisposition to 
happiness can be clearly observed 
In Infants. For example, some 
babies are born with a naturally 
higher amount of activity In the 
left prefrontal cortex. Analysis: 
The second sentence explains t!)at 
some infants have a greater tendency 
toward happiness. 

c) X Attitude means outlook. A genetic 
attitude to happiness does not make 
sense. 

d) X Heritage means passed through 
generations. A genetic heritage to 
happiness is ungrammatical. It would 
correctly read a genetic heritage for 
happiness. 

28.n) X Clues: While a Jovlng and 
nurturing parent may be able 
to raise a child's happiness set 
point ••. Analysis: It is not the basic 
temperament a person is born with. 

b) I" Clues: .•. happiness set point 
refers to an emotional baseline 
to which a person returns after a 
dramatically positive or negative 
life event ••. Analysis: A general 
happiness level is another way in 
which to express the cQncept of an 
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emotionaJ baseline to which a person 
returns after a positive or negative 
experience. The phrase general level 
and baseline are similar in meaning. 

c) X The happiness set point is not the 
highest level of happiness a person 
can hope to achieve. 

d) X The happiness set point does not 
represent a range of emotions from 
winning the lottery to losing a parmer. 

29. a) X A positive or negative life event is a 
singular noun, whereas the pronoun is 
plural. 

b) X Life circumstances such as " life 
circumstances'' does not make sense. 

c) X Life circumstances such as 
"studies" do not alter a person's 
fundamental temperament is 
illogical. 

d) .I Clues: ... a d ramatically positive 
or negative life event such as 
winning the lottery or losing a 
partner. Some studies have shown 
that life circumstances such as these 
do not permanent ly alter a person's 
fundamental temperament.Ana/ys 
ts:Substitutlng the phrase winning 
the lottery or losing a partner in 
place of these makes perfect sense. 

30.a) X Clues: In studies of Buddhist 
monks, credited with between 
10,000 and 50,000 hours of 
meditation experience ••. Analysis: 
The monks m the study were credited 
with between I 0,000 and 50,000 
hours of meditation experience. The 
author docs not imply that meditating 
on compassion requires more than 
10,000 hours of practice before any 
beneficial enects occur. 

b) X This is an assumption and is not 
implied by the author. 

c) .I Clues: ... scientists noted left 
prefrontal cortex activity that was 
vastly higher than anything they 
had ever seen. The monks, who 
meditated on compassion, could 
induce a state of bliss on command, 
and this emotional state could be 
scientifically measured through 
MRJ brain scans. Analysis: Bliss 
means complete happiness. It is a 
powerful technique because scientists 
noted brain activity higher than they 
had ever seen 

d) X Clues: The monks, who 
meditated on compassion ... 
biotech professionals undenvent 
mindfulness meditation training. 
This involved monitoring feelings 
and thoughts and dropping those 
that would lead to distress. Analysis: 
The two forms of meditation are 
different. 

31.a) X It is not mentioned that this number 
of hours is essential. 

b) .I The paraphrase for scientists 
noted left-side prefrontal cortex 
activity that was vastJy higher 
than anything they had ever seen 
is Extremely high indications of 
brain acth·ity in areas of the brain 
related to happiness were found . 
The paraphrase for In studies of 
Buddhist monks, credited with 
between 10,000 and 50,000 hours 
of meditation experience is In 
Buddhist monks with extensive 
meditation experience. 

c) X The monks meditated for this 
number of hours. These numbers do 
not refer to how much higher their 
brain activity was. 

d) X Scientists did not observe this vastly 
high level ofbram activity when 
they were crediting the monks witb 
experience but rather when they were 
testing them using MRJ scanners. 

32.a) X This is not the reason the control 
group is mentioned. 

b) .I Clues: ... employees reported 
feelin g more energized and 
optimistic when compared to a non
meditating control group. Analysis: 
Because the meditators experienced 
a posttive change while the non
meditating group did not it is clear 
that the meditation was the factor that 
influenced the results. 

c) X Although prefrontal cortex activity 
shifted in the other group. there is no 
mention of increased or decreased 
activity. 

d) X Th~ meaning is not explained. 
33.a) X There is no mention of instructor 

feedback. All feedback is provided by 
the happiness trainer. 

b) X There is no mention of users 
providing Feedback to scientists. 

c) ./ Clues: ... This trainer provides 
brainwave feedback to users so they 
can learn to induce a positive frame 
of mind. The session begins with 
a pleasing film geared to making 
a person feel good. As brainwave 
move into a happier mode, the film 
image grows larger. 

d) X Users do not provide feedback. the 
happiness trainer does. 

34. a) X Overcoming challenges means 
surmounting obstucles. 

b) X Experience means Involvement. 
c) .I Clues: Learning this new skill 

may require bodt practice and 
persistence, although the inventors 
believe that the inherent rewards 
make it a higbly worthwhile 
endeavor. Analysts: When leammg a 

skill. it is common knowledge that you 
need to practice and keep practicing
in other words: not give up. Therefore, 
persistence likely means not giving up. 

d) X A positive attitude means a 
positive outlook. 

35. a) X This is a minor point related to the 
three factors that influence happiness: 
genetics, environment, attitude, and 
circumstances. 

b) X This is a minor point related to 
the major idea that everyone has a 
happiness set point. 

c) .I This point covers information in 
paragraphs I, 2, 3, and 5. 

d) .I This is a main point that relates to 
information in paragraphs 4 and 5 

e) .I This is a major point related to 
information in paragraphs 1, J, and 4. 

f) X This is a minor point related to how 
ani tude and therefore meditation or 
learning to control one's mental state 
can influence happiness. 

8Rll 

I. People who meditate can lower their 
blood pressure and other risk factors for 
chronic disease. 

2. It supports the reading by providing 
additional benefits to meditation. 
While the reading focuses on happiness 
benefits, the video focuses on health 
benefits. 

8RJ2 

I. a) X This refers only to a small ponion 
of the video. 

b) X This refers only to a small portion 
of the video. 

c) .I The main focus of the video is the 
SIUdy of heart patients. 

d) X This refers to only a small portion 
oftbe DVD. 

2. a) X See clues forb and c 
b) .I Clues: They would r-epeat a 

mantra, which is a word or sound, 
over and ovl!r again. 

c) X Clues: Do you do it out loud? 
Mantra-a lot of people think Om. 
Is it out loud? Is it inside'! Is it 
either or? H's either or. 

d) .! Clues: People would close their 
eyes for 15 to 20 minutes a day. 

3. a) ./Clues: The goal is to achieve a 
state of restful a lertness. 

b) X Clues: It's been a round for 
thousands of years. 

c) X Clues: It originated in India. 
d) .I Clues: It relieves stress. 

4. a) .I Clues: ... reduced insulin 
resistance, which is a marker for 
diabetes. 
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b) ./ Clues: New research shows that 
people who meditate can lower their 
blood pressure. 

c) X See clues for a, b, and e. 
d) X See clues for b. 
e) .I Clues: ... and improved their 

nervous system functioning. 
5. a) X Clues: It didn't remove them from 

stressful situations. They really just 
taught them how to cope with stressful 
situations. 

b) X This is an effect of meditation. It 
does not describe how meditation 
works. 

c) X See clues for d. 
d) .I Clues: Stressfu1 events can 

increase a number of hormones that 
are pretty much bad ... Meditation 
reduces hormone levels. Through 
thiB, they think this is how things 
like meditation work. 

6. a) 2 
b) I , 3 

8R13 

1. A fast-paced modem lifestyle is 
contrasted with a slow-paced lifestyle. 

2. A restatement of the thesis could be It 
is debatable whether today's fast
paced materialistic lifestyle delivers 
happiness. 

3. Paragraph 2: Speed is an addiction 
with disastrous results; paragraph 3: 
Stress from overwork takes its toll 
in the United States and Canada; 
paragraph 4: Modern, hectic lifestyles 
do not allow for the need for reflection 
and stillness; paragraph 5: The Slow 
Movement originated with the Slow 
Food Movement; paragraph 6: The 
Slow Movement has grown and 
expanded; paragraph 7: Slow education 
and slow work are two other facets of 
the Slow Movement. 

4. The author concludes that the Slow 
Movement is primarily concerned with 
helping individuals find the proper 
balance rather than living slowly. 

8R14 

36.a) X Motivated by means stimulated 
by. 

b) X Interested in means curious 
about. 

c) ./Clues: •.. people have become 
obsessed with speed. There is speed· 
dialing, speed dating, speed reading, 
speed walking, and even speed yoga! 
Analysis: The second sentence shows 

how much people are tixating on 
speed. 

d) X If people were annoyed with speed, 
they would not incorporate it into 
their lives in so many ways. 

37.a) ./Clues: ... fast-paced superficial 
lifestyles ... Analysis: Superficial 
implies the lifestyles are shallow and 
therefore not meaningful. 

b) X Clues: ... individuals work longer 
hours and then scramble to fit in 
as many activities as possible in a 
noble effort to get more out of life. 
But do they? Analysis: By posing 
the question But do they?, the author 
implies that people do not get more 
out of life. 

c) X Clues: ... individuals work longer 
hours and then scramble to fit 
in as many activities as possible 
in a noble effort to get more out 
of life. But do they? Analysis: By 
posing the question But do they?, 
the author implies that people do not 
enjoy these activities. In addition, 
that the activities are expensive is not 
mentioned in paragraph I . 

d) X Clues: ... individuals work longer 
hours and then sc~amble to fit in 
as many activities as possible in a 
noble eftort to get more out of life. 
Analysis: By stating individuals 
work longer hours and then 
scramble to tit in as many activities 
as possible, the author implfes that 
urban lifestyles do not include an 
equal division between work and 
leisure activities. 

38.a)X Clues: ... when the market 
collapsed at the turn of the decade. 
Not long aftenvards, this financial 
superstar dropped dead ... Analysis: 
lt was not before 1980. 

b) X Clues: ... when the market 
collapsed at the turn ofthe decade. 
Not long afterwards, this financial 
superstar dropped dead ... 
Analysis: It was not before 1990. 

c) ./Clues: ... when the market 
cotlapsed atthe turn of the decade. 
Not long afterwards, this financial 
superstar dropped dead ... Analysis: 
The turn of the decade means when 
the year changed from J 989 to 1990. 
Not long afterwards implies that it 
was less than a year before Hujui ·s 
death. 

d) X Clues: ... when the market 
collapsed at the turn of the decade. 
Not long afterwards, this financial 

Answer Key 

superstar dropped dead ... 
Analysis: It was not after I 990. 

39.a) X The phrase long-term effect refers 
to the effect of something overt time; 
takes its toll does not mean the same 
thing as long-term effect. 

b) X The phrase takes a specific 
amount of time refers to a particular 
timespan; takes its toll does not mean 
the same thing as take.~ a specific 
amount of time. 

c) X Clues: Stress from ovenvork 
also takes its toll. .. Consequences 
include a lack of exerciBe and 
sleep, substance abuse, and 
overindulgence in convenience 
foods. Analysis: Finances are not 
mentioned here. 

d) .I Clues: Stress from overwork 
also takes its toll ..• Consequences 
include a lack of exercise and 
sleep, substance abuse, and 
overindulgence in convenience 
foods. Analysis: Stress from 
overwork is bad; therefore, takes its 
toll must have a negative meaning. 

40.a) X Clues: Consequences include ... 
overindulgence in convenience 
foods. Analysis: The phrase 
com·enience food is another way 
of referring to fast food. Therefore, 
eating fast food is a result of work
related stress. 

b) X Clues: Consequences include ... 
substance abuse. Analysis: The 
phrase substance abuse is another 
way in which to refer to taking 
drugs. Therefore. taking drugs is a 
result of work-related stress. 

c) ./Clues: Consequences include a 
lack of exercise ..• Analysis: A lack 
of exercise contradicts the result of 
physical activity. 

d) X Clues: Consequences include ..• 
a lack of. .. sleep. Analysis: The 
phrase a Jack of sleep is another way 
in which to refer to insufficient rest. 
Therefore, insufficient rest is a result 
of work-related stress. 

41 a) X ... working professionals till up 
every last second in the "working 
professionals'' of their children does 
not make sense. 

b) .I ... working professionals fill 
up every last second in their in 
personal planners, oot to mention 
the "personal planners" of their 
children makes sense. 

c:) X ... working professionals fill up 
every last second in the "activities" 
of their children does not make 
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sense. Besides, activities comes after 
the pronoun. 

d) X ... working professionals fill up 
every last second in the "dates" 
of their children does not make 
sense. Besides, dates comes after the 
pronoun. 

42.a) ./This genius refers to Einstein; 
take the time to slow down is 
paraphrased as relax; experience 
creative insights ... and shift their 
thinking into an a lternative mode is 
paraphrased as thlnk creatively. 

b) X Clues: Einstein ... used to 
contemplate the night sky for 
extended periods. Analysis: Einstein 
is a genius, and he did slow down 
by contemplating the night sky for 
extended periods. 

c) X The answers to difficul t questions 
cannot be obtained by stopping your 
thoughts but by shifting thinking into 
an alternative mode. 

d) X There is no mention of teaching in 
the highlighted sentence. 

43.a) X Low quality means something 
bad. 

b) X Tastelessness means bas no taste. 
c) X Ordinariness means average. 
d) C lues: Afterwards, be founded 

the Slow Food Movement, which 
opposes the global standardization 
of food and instead advocates 
the diversity of international 
c uisine ..• Analysis: The transiuon 
instead provides a context clue that 
standardization is the opposite 
of diversity, meaning variety. ln 
other words, standardization means 
sameness. 

44.a) X Clues: ••• the population Is 
restricted to 50,000 ... Analysis: The 
phrase the number of inhabitants 
is limited to 50,000 is another way 
in which to say the population is 
restricted to 50,000. 

b) X Clues: ... a premium is placed 
on cultural traditions ... Analysis: 
The phrase cultures and customs of 
res idents are valued is another way 
m which to say a premium placed on 
cultural traditions. 

c) X C lues: . .. a premium is placed 
on ... green spaces ... Analysis: Parks 
are green spaces. 

d) ./ Clues: ... a premium is placed 
on ... reduced noise and traffic, 
and pedestrian access. Slow travel 
displaces the 10-city-tour package 
and proposes that travelers live In 
a single location for at least a week 
so that they can experience life with 
the locals. Analysis: Not only is there 
no mention of bicycles, the premium 

placed on pedestrian access and the 
idea that travelers should experience 
local living is not consistent with an 
increase in bicycle paths. 

45. a)./ Clues: Slow work .•. may involve 
flexible hours .. . Analysis: Slow 
work conditions is an example of 
flexible hours. 

b) X Flexible hours does not explain the 
meaning of natural rhythm. Natural 
rhythm means working at one's 
own pace. 

c) X Clues: Slow work .. . may 
involve ftexible hours or less 
rigid schedules. Analysis: Flexible 
hours and Less rigid schedules are 
s ynonyms. Therefore, they cannot be 
contrasted. 

d) X No comparison is made in tenns of 
hours. 

46.a) l Clues: The Slow Movement is 
a reaction to what has become a 
glorification of speed. Analysis: 
A slow lifestyle is a response to 
society's preoccupation with speed. 

b) I Clues: ... the Slow Movement 
is primarily concerned with 
helping individuals find the proper 
balance •.. Analysis: A s low lifestyle 
advocates a balance between rest 
and activity. 

c) X Clues: The Slow Movement ... 
originated In Italy when Carlo 
Petrini .•. Arterwards, be founded 
the Slow Food Movement ... 
Analysis: Einstein was not the 
originator of this lifestyle. 

d) I Clues: . .. ad vocates ... sustainable 
food production ... Analysis: A slow 
lifestyle endorses food production 
that can be maintained over time. 

e) 2 Clues: Stress from overwork ... 
Analysis: In a typical urban lifestyle, 
hard work is highly valued. 

f) X There is no mention of body weight. 
g) 2 Clues: ... speed has become an 

addiction with ••. Inevitable cr ash 
when the realities of the inherent 
stress come to the fore. Analysis: 
A typical urban lifestyle causes 
individuals to display str ess-related 
symptoms. 

h) 2 Clues: ... professionals fill 
up every last second in their 
personal planners ... with dates 
and activities, •• Analysis: People 
who pursue a typacal urban lifestyle 
attempt to Jive life to the fullest 
by engaging in a large number of 
activities. 

i) I Clues: Slow education ta kes 
the emphasis off testing and 
standardized measures of 
achievement... Analysis: A 

slow lifestyle does not support 
standardized testing. 

8R15 
I. City populations restricted to 50,000 (b) 
2. A reaction to the obsession with speed (a) 
3. Flexible hours and less rigid schedules (e) 
4. Creative insights and solutions (c) 
5. Ttme to breathe, relax and reflect (i) 
6. Stillness and reflection (b) 
7. The diversity of international cuisine {d) 
8. Leisurely, pleasure-filled dining (g) 
9. Travelers living in a location (j) 
10. The joy of learning (f) 

8R16 

I. c 
2. d 
3. a 
4. b 

8Rl7 
I. Problems with Regular Online 

Dating 
• is a lengthy process 
• emai l back and forth for weeks 
• fi nally meet and know in two seconds 

there is no chemistry 
• have to read lengthy profiles 
• surf outdated photos 
• need to interpret vague emails 
• find there is no attraction when they 

finally meet 
• fill out endless quest ionnaires 
2. Advantages C laimed by SpeedDate. 

com 
• is convenient and safe 
• make a personal connection with first 

date 
• talk face-to-face 
• IS an easy and fun way meet, talk, and 

laugh with other single people without 
leaving home 

• is free 
• only need webcam and the Internet 
• choose a tew basic selection criteria 
• suggests a potential match 
• can click yes if there is a good 

connection 
• can contact each o ther later and go out 

if there is a match 

8R18 
I . a) X Only a single line in the 

advertisement refers to SpeedDate. 
com as a novel way to meet new 
people. Most of the ad refers to 
problems with online dating and the 
advantages of SpeedDate.com. 
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b) ./Clues: SpeedDate.com is poised to 
change the face of online dating
no more generic profiles, doctored 
photos, or endless questionnaires. 

c) X While SpeedDate.com is a new 
usage for video-conferencing 
technology, this is not the main idea of 
the advertisement. 

d) X While SpeedDate.com is a 
way of making connections with 
potential dates, this is not what the 
advertisement is mainly about. See 
clues for b. 

2. a) ./ Clues: SpeedDate.com ... it's 
unlike any other site on the web 
today. SpeedDate.com saves 
members from the annoyance of 
reading through lengthy profiles, 
surfing outdated photos, and 
interpreting vague em ails ... 
Analysis: Annoyance refers to the 
disadvantages of regular sites. 

b) X ... lengthy profiles, surfing 
outdated photos, and interpreting 
vague em ails .. . Analysis: these 
points refer to traditional online dating 
sites, not to SpeedDate.com. 

c) X Profiles, photos, and emails are not 
part ofSpeedDate.com. See clues 
fora . 

d) X See clues for a. Annoyance refers 
to disadvantages, not necessary steps. 

3. a) X This is not the main reason. 
b) X This is not the main reason. 
c) X This is not the main reason. 
d) ./ Clues: With SpeedDate.com, I 

can tell immediately if l click with 
someone because J can talk to them 
face-to-face. 

4. a) X This is not mentioned. 
b) ./Clues: All you need is a webcam 

and the Internet 
c) X You need a photo for regular online 

dating. With SpeedDate.com, you use 
a webcam. 

d) ./ See clues for b. 
5. a) X This is not mentioned in the 

advertisement. While it may be 
inferred, there is a better answer. See 
clues for b. 

b) ./ Clues: ... many peopJe are 
frustrated by the lengthy process 
of getting to know someone via the 
Internet. 

c) X This is contradictory to the 
speaker 's words. See clues for b. 

d) X The ad does not refer to price. 
6. a) I , Clues: I ' ll email a guy that I met 

online back and forth for weeks 
until we' ll finally meet up and 
I'll know within two seconds that 
there's zero chemistry. 

b) l, See clues for a 

c) 2, Clues: .. . a revolutionary venture 
capital- backed site has just been 
created that many believe will 
change the way people view online 
dating. It's called SpeedDate.com ... 

d) 2, Clues: With SpeedDate.com I 
can tell Immediately if I click with 
someone because I can talk to them 
face-to-face. 

e) 2, Clues: During your speed date 
both participants can click Yes 
if they think that there is a good 
connection. 

f) 1, Clues: SpeedDate.eom is poi.sed to 
change the face of online dating
no more generic profiles, doctored 
photos, or endless questionnaires. 

g) I , Clues: If you're single, you know 
that online dating is becoming 
more and more popular but many 
people are fru strated by the lengthy 
process of getting to l.'lloW someone 
via the Internet. 

h) 2, Clues: Using cutting-edge 
web-based video conferencing 
technology, SpcedDate.com 
combines the convenience and 
safety of online dating with the 
personal connection of a first date. 

Listening 
8Ll 
Lecture: Happiness Economics 

I. Gist Content 
2. Detail 
3. Detail 
4. Function 
5. Detail 
6. Connecting Content 

Conversation: At the Campus Pharmacy 
7. Gist Purpose 
8. Function 
9. Detail 

I 0. Attitude 
II . Inference 
Lecture: Medicine 
12. Gist Content 
13. Organization 
14. Detail 
15. Inference 
16. Function 
17. Connecting Content 

8L2 
I. a) X The discussion is not about 

economic methods of determining 
well-being. 

b) ./ Clues: Professor- ... happiness 
economics. Now, the reason this 
concept has come into common 
usage and current practice is that 
the typical measures of a nation's 

Answer Key 

well-being don' t really do a good 
job at describing this well-being .... 
GDP and the GNP -the two being 
more or less the same-these 
don't really say much about life 
satisfaction. And the basic problem 
with this is that economists have 
been using indexes like these-the 
GDP and the GNP-to measure 
successful policy within and across 
national boundaries .... So ... what 
we're finding is that all of a sudden, 
there have been a fair number, a 
fairly large number, of new Indexes 
that measure a nation's happiness. 
Analysis: The discussion is mainly 
about new ways of measuring the 
success of economic policy. 

c) X This discussion is not about the 
inadequacy of the GNP and GOP 
indicators. 

d) X The discussion is not about the 
difference between happiness and 
economics but about how economics 
benefits from looking at indexes of 
happiness to determine successful 
policy. 

2. a) X Clues: Student I-GOP Is the 
market value of a ll goods and 
services produced in a country ... 
Professor-GOP is all about 
consumption and spending. 
Analysis: GOP is both these things. 

b) X There is no mention of this. 
c) ./Clues: Professor- So, urn, we 

can see that GDP is all about 
consumption and spending. The 
more a country consumes, the better 
otT are its citizens. But the thing 
we've learned is that higher incomes 
or a higher GDP does not bave much 
to do with life sati~faction after we 
take care of basic survival needs. 
Analysis: The problem with basing a 
nation's well-being on Gross Domestic 
Product is that it only measures a 
nation's wealth, not its happiness. 

d) X Professor-GOP and the GNP 
the two being more or less the same. 
Analysis: GNP is not more accurate, 
since both measures are similar. 

3. a) X This is not discussed in the lecture. 
b) X This is not discussed in the lecture. 
c) X This is not discussed in the lecture. 
d) ./ Clues: Student 2- ... The 

Easterlin Paradox states that ... as 
a country's average income rises, 
so do each person's financial hopes 
or aspirations. ln other words, 
the person exp ects more. And so 
it takes more to satisfy them, like 
more material goods, for instance. 
Analysis: The richer a person is, the 
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more money or material goods it takes 
to satisfy this person. 

4. a) X The statement does not clarify that our 
planet is not as large as other planets. 

b) X The size of the planet has nothing 
to do with an individual country's 
natural resources. 

c) ./ Clues: Student 2- And as a 
result, with this large ecological 
footprint, they basically rob other 
counties of these limited resources. 
Analysis: The statement emphasizes 
that there are only a certain number of 
resources on earth. 

d) X The statement does not explain how 
the US robs other countries. 

5. a) ./Clues: Student 2- Take the 
US, for Instance ... they totaUy 
overuse natural resources. And as 
a result, with this large ecological 
footprint ..• Student I -Colombia ... 
But they have a much lower 
ecological footprint. In other words, 
they use fewer natural resources ... 
Analysis: The ecological footprint 
of a nation represents the number of 
resources it uses. 

b) X An ecological footprint does not 
necessarily relate to happiness. 

c) X The availabi lity of a nation's 
environmental resources is not the 
same thing as an ecological footprint. 

d) X The susrninability of a nation's 
natural resources is not necessarily 
related to an ecological footprint. 

6. a) I Clues: Student 1- Gross domestic 
product ... , consumer spending, 
plus business investment ... , plus 
government spending •.. , plus 
exports minus imports. 

b) 3 Clues: Student 1- ... the 
Happy-Life-Years Index that uses 
self-reports of life satisfaction as 
one variable, but also adds life 
expectancy ..• 

c) 2 Clues: Professor- ... the 
Satisfaction-with-Life Index. And this 
is put together from self-reports on 
the satisfaction levels of a population. 

d) 4 Clues: Student 2- ... Happy
Planet Index is different because it 
takes into account not only people's 
happiness and health, but also 

8L3 

the happiness of the planet and of 
fu ture generations. It shows how 
sustainable a nation's lifestyle Is 
lind if it' s using more or tess of its 
fa ir share ofthe world's resources. 

7. a) X Jt is not mentioned that the student 
has gone to the pharmacy to discuss 
alternative treatments for depression. 

b) X Clues: I don ' t know. l need to 
think on this and make another tTip 
to the doctor. Thanks for your help. 
Analysis: The student did not go to 
the pharmacy with the intention of 
finding out this information. 

c) X The pharmacist is providing the 
information as a requirement of her 
job. The student did not go to the 
pharmacy with the intention of finding 
out this information. 

d) ./ Clues: Pharmacist- Have you 
taken thjs antidepressant before? ... 
we've already gone to the trouble 
of fiiJing this prescription for you. 
Analysis: Often, a pharmacist will 
provide detailed information about 
a drug to a customer before giving 
the customer the prescription. This is 
why the pharmacist asks the student 
whether he has taken the medication 
before. Besides that, she mentions that 
she has already fill ed the prescription. 
Therefore, it is clear that the student is 
there to pick it up. 

8. a) X The pharmacist does not say this 
because she is interested in the 
student 's medical history. 

b) X The pharmacist does not say 
this to make small talk or friendly 
conversation. The pharmacist 
must ask the student questions as a 
requirement of her job. 

c) ./If the swdent has taken the 
medication before and is familiar with 
the drug, it would not be necessary for 
her to explain the side effects. 

d) X The pharmacist does not say 
this because she wants to know 
whether the student has a history of 
depression. 

9. a) ./ Clues: Student- Any other side 
effects? Pharmacist- Well, some 
of the more common ones are ••• 
insomnia ... Analysis: The word 
insomnia means an inabiJity to sleep. 

b) X There is no mention oflhis. 
c) X There is no mention of this. 
d) ./ Clues: Pham1acist- ... you may 

notice ... drowsiness ... Analysis; 
drowsiness means tiredness. 

e) ./ Clues: Pharmacist- ... you 
should contact your doctor 
immediately should you have 
suicidal tendencies ..• Analysis: 
Tiwughts about killing oneself is a 
suicidal tendency_ 

I O.a) X Clues: Student- You know, I 
don' t really feel that comfortable 
with tbis. I think I'm going to have 
to put ofT buying this until I go 
back to my doctor and diRcuss it. 
Analysis: It is not mentioned that he 
will feel beuer after seeing the doctor. 

b) X The student does not indicate that 
he feels the pharmacist may not have 
given him the correct information. 

c) ,/ Clues: Student- 1 thought these 
drugs were supposed to make you 
feel better, not worse. Analysis: 
The medication seems to cause more 
problems than it solves. 

d) X The word worse has a negative 
connotation, but it does not share the 
same meaning as the word dangerous. 

I I. a) X Clues: You know, r don' t really 
feel that comfortable with this. l 
think l' m going to have to put ofT 
buying this ... Analysis: The student 
is not going to buy the antidepressant 
medication, 

b) X It is not mentioned that he will do 
some research on the Internet. 

c) X It is not mentioned that he will go 
to another pharmacy. 

d) ./ Clues: Student- J don' t know. 
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I need to think on this and make 
another trip to the doctor. Thanks 
for your help. Analysis: In order to 
see his doctor, the student is going to 
have to make an appointment. 

12.a) X Laughter and health alone are not 
what the lecture is mainly about. 

b),/ Social and health benefits are 
itemized throughout the lecture. 

c) X The lecture is not mainly about the 
evolution of laughter in humans and 
animals. 

d) X The lecture is not mainly about an 
innate universal language. 

13.a) X The professor does not describe 
the evolution of laughter in time 
order. This is not how the lecture is 
organized. 

b) ./ Clues: We' ll look at the purposes 
it may serve, both socially and 
in terms of its evolutionary 
advantages. And then we'll tie this 
to its many health benefits ... So 
s tress reduction and social bonding 
seem to be the two evolutionary 
purposes of laughter ... And this 
leads us to the health benefits of 
laughter, with stress reduction being 
a big part of that. Analysis: The 
purposes of laughter are the reasons 
for laughter. Benefits include social 
bonding, stress reduction, and health 
benefits. 

c) X The differences and similarities 
discussed between animal and human 
laughter are not the main focus of the 
lecture. 

d) X Laughter is not defined. 

www.ztcprep.com



I 4. a) .I Clues: ... all human infants, 
regardless of whether they are born 
deaf and blind, will start to laugh 
after they're around 17 days old. 
Analysis: There are 14 days in two 
weeks and 21 days in three weeks. 
The phrase is around refers to ao 
estimate. 17 days is around 21 days. 

b) X lt is not mentioned that all babies, 
after they have reached the age of two 
months, laugh when ticked. 

c) X II is not men1ioned that babies from 
all cultures will begin to laugh at 
around two to three months old. 

d) X It is not mentioned that babies 
will respond to a smile with laughter 
before they are one month old. 

15. a) X That lhe immune system shuts down 
temporarily as an effect of laughter 
cannot be inferred from the lecture. 

b) X That the immune system bas the 
capacity to attack blood platelets and 
clogged arteries is not inferred in the 
lecture. 

c) ./ Clues: ... laughter in humans has 
been found to reduce three known 
stress hormones ... Stress hormones 
inhibit the proper functioning of the 
immune system ... Urn, laughter also 
increases antibodies that destroy 
viruses and tumors. Analysis: It 
improves immune system functioning. 

d) X Laughter does not inhibit proper 
functioning of the immune system. 

16. a) X He is presenting a fact. not 
correcting a mistake. 

b) X He is presenting a fact, not making 
a joke. 

c) X The professor is not emphasizing 
that rats laugh more frequently than 
other animals. 

d) ./He says, "Yes, rats," because he 
thinks the students may be thinking, 
"Rats, no. that can't be true." 

17. a) 4 Clues: ... it's a great physical 
workout for the body. A hearty 
laugh can exercise the diaphragm, 
lungs, the abdomen, and the facial 
muscles. It can raise your heart 
rate ... Analysis: A raised hean rate 
helps to burn unhealthy fat off the 
body. 

b) 2 Clues: ... with stress reduction 
being a big part of that. As a matter 
of fact, uh, laughter in humans bas 
been found to reduce three known 
stress hormones. Tbe first two, 
cortisol and dopac, fall by around 
40 percent, and then epinephrine 
drops by around 80 percent. Stress 
hormones inhibit the proper 
functioning ofthe immune system 
and lncrease the number of blood 
platelets. And blood platelets 

can clog arteries and raise blood 
pressure, leading to conditions 
such as heart disease and stroke. 
Analysis: Laughter helps to prevent 
heart disease and stroke and improves 
immune system function. 

c) 3 Clues: Laughter also Increases 
pain tolerance. This is because 
laughter activates the production of 
endorphins, the body's own natural 
painkillers. Analysis: Pain tolerance 
is to endure pain. 

d) I Clues: ... And research bas 
shown that the feelings of trust 
linked to the social bondlng aspect 
of laughter leads to the release of 
oxytocin. And oxytocin has anti
stress properties that stimulate 
oploid activity. So in this way, 
laughter elicits positive feellngs 
and a calming effect Analysis: The 
release of oxytocin builds trus1 and 
has a calming effect. 

8L5 
IS. a)./ Clues: ... the concept or ftow. 

Now, urn, what we're talking about 
is a state of total absorption in the 
task at hand, so much so ... that 
this high level of alertness and 
concentration ... Analysis: Flow is a 
state of total concentration. 

b) X Clues: ... reports such as tbese do 
seem to portray flow as some sort of 
alte.red state of awareness--and one 
that is highly pleasurable. Analysis: 
The use of the word seem suggests 
that these claims are not entirely 
accurate. 

c) X Flow is not the ability to live for 
today. 

d) X Flow is not the ability to lose 
consciousness. 

19.a) X There is no mention of a musical 
composer. 

b)./ Clues: We have basketball 
players describing how the basket 
seems to grow larger ... 

c) ./ Clues: Football players relate the 
feeling of time slowing down ... 

d) X Clues: Pele, the famous soccer 
player, for Instance, once reported 
the feeling as a sort of strange 
calmness, a type of euphoria. He 
said be felt like he could run all day 
without getting tired, Analysis: Pele 
reponed a feeling of strange calmness 
or euphoria, not that he could score 
goals effortlessly. 

20.a) X This happens in tlow. It is not a 
condition of flow. 

b)./ Clues: Second, the chosen activity 
needs to have a clearly defined goal. 
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Analysis: A condition of How is an 
activity with a clearly defined goal. 

c) X This happens as a result oftlow. It 
is not a condition of flow. 

d) ./ Clues: And finally, feedback 
is needed to let the person know 
how they're doing ... Analysis: 
A condition of flow is feedback on 
progress. 

e) ./Clues: Well, psychologists tell us 
that the flow state requires a skills
to-task match. In other words, a 
person's skills are such that he or 
she can realistically expect to meet 
the demands of a task. Analysis: A 
condition of flow is possessing the 
skill to perform a challenging task. 

21.a) ./ Clues: Psychologists also tell 
us that the pleasure level of flow 
Increases as the difficulty and 
significance of the task increase. For 
instance, urn, you are more likely 
to experience flow when engaged 
in rock climblng or performing 
surgery than in cleaning the house 
or gardening, let's say. Analysis: 
Performing brain surgery has high 
skill demand. 

b) X Reading is not an especially 
difficult task. 

c) X Shopping is neither difficult nor 
significant. 

d) ./Clues: Psychologists also tell 
us that the pleasure level offtow 
Increases as the difficulty and 
significance or the task increase. 
For instance, urn, you are more 
likely to experience ftow when 
engaged in rock climbing or 
performing surgery than in 
cleaning the house or gardening, 
let's say. Analysis: Snowboarding, 
like rock climbing, has a fairly high 
skill demand. 

22.a) ./ Clues: Sure, tbis may sound Uke 
a whole lot of work. But it seems 
to me like the rewards would be 
well worth the effort. Analysis: The 
professor believes that it is worth 
striving toward flow. 

b) X The professor does not believe that 
the skill-level demands make flow too 
much work. 

c) X Clues: This is because of the high 
skill demands, the difficulties of 
the task, and the possible dangers 
involved. Tbe thing with surgery or 
rock climbing is that almost every 
decision you make bas life-or-death 
Implications. Analysis: The professor 
does not feel that flow is dangerous 
and disorienting. Rather, she feels that 
it is these things that allow the feeling 
of flow to take place. 
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d) X There is no mention of this. 
2J. a) 4 Clues: And with dopamine comes 

increased alertness and a feeling of 
pleasure. 

b) 3 Clues: It seems that the greater 
the complexity of the task or the 
greater the number of times we 
have to shift attention from one 
environmental factor to another in 
order to decide our next move, the 
more dopamine that's released in 
the midbrain. 

c) I Clues: So if you want to feel a high 
level of flow ... What this means is 
that you're going to have to learn a 
skill and learn it well. 

d) 2 Clues: It seems that the greater 
the complexity of the task or the 
greater the number of times we 
have to shift a ttention from one 
environmental factor to another in 
order to decide our next move, the 
more dopamine that's released in 
the midbrain. And with dopamine 
comes increased alertness and a 
feeling of pleasure. 

8L6 
24.a) X The student does not visit the 

professor to see whether he would 
consider changing the grade on her 
research paper. 

b) X This idea comes up later. It is not 
the reason she initially goes to the 
office. 

c) ./ Clues: Student- Well, it's my 
grade on urn the last research 
paper. Urn, I have It with me. You 
gave me a D .... Professor- Oh yes, 
"Exercise and Endorphins". Yeah, 
I remember this one. Now, while 
you did a good job of explaining 
fundamental effects like runner's 
high . .. Student- Uh, ... they 
come from endorphins, don't 
they? Analysis: The student did not 
understand why she got a low grade. 
She thought she had presented the 
information correctly. 

d) X This comes up later. It is not the 
reason she went to see the professor. 

25. a)./ Clues: Professor- ... if you 'II 
examine the literature a little more 
carefully, you will find that there 
is a fair amount of uncertainty 
whether the endorphins are the 
actual cause of the positive mood 
change. Analysis: The professor says 
this because he wants the student 
to realize how serious her lack of 
detailed research is. 

b) X He does not say this because the 
student is a failure in his estimation. 

c) X It is not the academic writing he is 
commenting on per se, it is the fact 
that sbe has not presented the facts in 
sufficient detail. 

d) X There has been no mention of a 
revision at this point 

26.a)X Clues: ... if I were you, I would 
take my finished paper over to the 
Writing Center and have someone 
look it over and give you some 
feedback. Analysis: The professor 
wants the student to improve her 
mark. This. however. does not indicate 
that he thinks the student could do 
much better. 

b) X Clues: ... Now while you did a 
good job of eJplainiog fundamental 
effects like runner's high where 
there has been proven and 
documented endorphin release, 
you did not specify exactly where 
the good feelings come from. 
Analysis: Although the paper requires 
improvement, the professor does not 
think it is the worst paper he has ever 
read. 

c) ./ Clues: Professor- It was difficult 
to read in places, dlere was a lot 
of repetition, and there were even 
grammar and spelling mistakes. 
That is not acceptable. You are 
lucky 1 did not give you an F. 
Analysis: The professor believes the 
paper deserves a failing grade. 

d) X There is no mention of plagiarism. 
27.a} X Clues: ... AU right. I' ll give you 

a nother chance. Why don't you 
continue on with this same topic 
and see if you can do a better job. 
Analysis: This is the student's idea, 
not the professor 's. 

b)./ Clues: Professor- ... ifl were 
you, I would take my finished paper 
over to the Writing Center and 
have someone look it over and give 
you some feedback. Analysis: The 
professor suggests that the student 
seek assistance at the Writing Center. 

c) X The professor does not suggest that 
the student take a writing course. 

d) ./ Clues: Professor- You need 
to do a full survey of the studies 
available. Analysts: The professor 
suggests that the student research all 
the available material. 

28.a) 2 The professor does not identify a 
lack of cohesion as a problem with the 
student's presentation. 

b) 1 Clues: Professor-It was difficult 
to understand in places, there 
was a lot of repetition, and there 
were even grammar and spelling 
mistakes. 

c) 2 The professor does not tdenllfy a 
lack of sentence variety as a problem 
with the student's presentation. 

d) I Clues: Professor- It was difficult 
to understand in place.~, there 
was a lot of repetition, and there 
were even grammar and spelling 
mistakes. 

e) 1 Clues: Professor-It was difficult 
to understand In places, there 
was a lot of repetition, and there 
were even grammar and spelling 
mistakes. 

f) I Clues: Professor- It was difficult 
to understand in places, there 

8L7 

was a lot of repetition, and there 
were even grammar and spelling 
mistakes. 

29.a) X Their relationship to positive moods 
is not mentioned. 

b)./ Clues: So today we're looking at 
how different sorts of food can put 
you in a good mood. 

c) X This ts only a small part of what 
was discussed. 

d) X Their relationship to positive 
moods is not mentioned. 

30.a) X Clues: ... There are other things 
to think about., such as folic acid 
and even cholesterol, which 11re 
essential in tbe production of 
serotonin. Studies have shown that 
patients with depressive symptoms 
often lack folic acid .• So it's a good 
Idea to eat foods high in folic acid 
like citrus fruits, juices, spinach, 
chicken, nuts, seeds, and that kind 
of thing. Analysis: Foods containing 
folic acid are essential for the 
production of serotonin. 

b) X Clues: ... HDL, or good 
cholesterol, is vital in improving 
serotonin receptor activity. 
Analysis: Foods containing HDL, 
or good cholesterol, are vital in 
improving serotonin receptor activity. 

c) ./Clues: So first, we need a brain 
in top shape, and for that omega-3 
fatty acids, especially EBA, is 
crucial. Analysis: Foods containing 
omega-3 fatty acids are essential for 
an efficiently working brain. 

d) X Clues: ... Even a small serving of 
protein in the form of fish, poultry, 
meat, eggs, and dairy products 
will increase dopamine levels and 
elevate mood. Analysis: Foods 
containing protein will increase 
dopamine levels, which will boost 
energy levels. 
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31. a) 2 Clues: The thing with carbs is 
that when you eat them, your body 
releases insulin. And insulin clears 
away every single amino acid but 
one: tryptophan. It has absolutely 
no effect on tryptophan. So when 
you eat carbs, especially if you eat 
them on their own, tryptophan 
has a clear passage into the brain, 
where it can be converted into 
serotonin. Analysis: The second step 
is when the insulin clears away all 
amino acids except tryptophan. 

b) I Clues: see a. Analysis: The body's 
release of insulin is the first step in 
the process. 

c) 4 C lues: see a. Analysis: The brain's 
conversation of tryptophan into 
serotonin is the final step. 

d) 3 Clues: see a. Analysis: The third 
step occurs when tryptophan uses a 
transport molecule to cross the blood
brain barrier. 

32.a) X Clues: ... serotonin reduces 
anxiety and makes you feel calm 
and content. Analysis: Although 
carbohydrates help to boost levels 
of serotonin in the brain, it is not 
mentioned that those who cut 
carbohydrates out of their diet feel 
anxious as a result. 

b)./ Clues: Interestingly, dieters who 
cut down on their carb intake 
tend to get depressed around two 
weeks into their diet, just about 
the time their serotonin levels. start 
to drop. Analysis: Dieters who cut 
carbohydrates out of their diet ger 
depressed. 

c) X It is not mentioned that dieters who 
cut carbohydrates out of their diet 
lose weight. 

d) X Those who eat foods containing 
protein feel more energetic. 

33. a) X It is not that dopamine is secondary 
in importance. Rather, there is leSs 
research on dopamine. Earlier in the 
lecture, the professor says, ''Let's 
look at serotonin first, because 
that's where the bulk of the 
•·esearch has been." 

b) X Clues: Let's move on ... does 
not relate to dopamine moving or 
energizing the body. See d. 

c) X The professor concludes the lecture 
with a recap summary, not with a 
discussion on dopamine. 

d) ./ Let's move on to is a signal-word 
phrase that introduces a main point 

34.a)2 Clues: Also remember that 
dopamine production falls off with 
stress, inadequate sleep, sugar, and 
caffeine. So lay off that coffee. 

b) 2 Clues: ... dopamine makes you 
more alert, more enthusiastic, and 
more motivated. 

c) I Clues: So when you eat carbs, 
especially if you eat them on 
their own, tryptophan has a clear 
passage into the brain, where it can 
be converted into serotonin. 

d) 2 Clues: Even a small serving of 
protein in the form of fish, poultry, 
meat, eggs, and dairy products will 
increase dopamine levels ... 

e) l Clues: ... tryptophan has a clear 
passage into the brain, where it can 
be converted into serotonin. 

t) 2 Clues: ... an amino acid called 
tyrosine is what the body uses to 
make dopamine. 

g) I Clues: .. . There are other things to 
think a boot such as folic acid and 
even cholesterol, which are essential 
in the production of serotonin •... 
And HOL or good cholesterol 
is vital in improving serotonin 
receptor activity. 

h) \ Clues: Serotonin reduces anxiety 
and makes you feel calm and 
content. 

Speaking 

8Sl 
Sample Outline 
Home 
View: peaceful 
View: beautiful, ever-changing 

8S2 
I feel very happy in my home. This is bec.ause 
of my spectacular view. I look out on the 
ocean and mountains. It is very peaceful 
and rela.xing. This has a calming effect on 
my mood. I also get to appreciate the beauty 
of nature and witness an ever-changing 
landscape. J watch the clouds float by on a 
clear blue background during the day. At 
dusk, 1 see the most amazing sunsets Twilight 
features a navy blue sky over ships with 
bright lights reflected in the water underneath. 
I watch the seasons change from the grey of 
winter to vivid shades of pink with the cherry 
blossom trees in spring to vibrant greens and 
blues of summer ro the reds, yellows, and 
oranges of fall. The peace and beauty of my 
view bring me a lot of pleasure. 

883 
Sample Outline 
Relationships 
Feel better if sick or well 
Health problems temporary 

Answer Key 

8S4 

Sample Response 

Even though many people value health 
over relationships because they see it as a 
prerequisite to happiness, I feel that solid 
relationships are more important. 1 have two 
reasons. First, healthy interaction boosts my 
mood. Tf I feel accepted and loved, [will 
feel good regardless of whether 1 am sick 
or well. Second, health concerns are most 
often tempontry, and positive relationships 
can actually help you recover more quickly, 
according to experts. Therefore, ifl had 
to choose one or the other, I would choose 
supportive interpersonal conhections. 

885 

Reading Notes 

~ 

Listening Notes 

M: hear abou1 revisions rec 
j:onstruction cen1er? 
~ W: Yes. 2 vrs.? X good. Will be 
recreation 'enterGI ~ 000 senior yr. 
lmegrate 3 studem M: Me too. 
~ W: student lounges? Adding 
Retains plans for more time to construction 
pool, skating rink, process. Need to think 
gym, and fitness about SIS. here now. 
cemer St. lounge-~ 
Additional couches & chairs. empty a 
opportunities class or two. 
for interaction M: good idea 
U cornmihed io W: If U really interested jn 
helping sts improve / imnroyjng physical weil. 
physical well-being, hWJg aet us discount rates 
! stress by socializing at city rec center. II doing 
Open in 2 years thai? No. pouring millions 
Set~ appendix into rcc center X able to 
president's access. 
report details M: right. Write a !eucr ask for 

886 

Sample Response 

intconedjate mepsutes- ad 
hoc student lounges and 
di~coUnted city rcc center 
passes. 

W: Sounds good. Give me 
a pen. 

M; You never know. Maybe 
they do care. 

W: Maybe. 

The woman doesn ' t approve of the 
university's plan to incorporate student 
lounges into the new recreation center for 
two reasons. First, she feels thot it will be of 
no use to her because she will no longer be 
a student when the center opens two years 
down the line. Second, she questions whether 
the university is truly concerned with students' 
stress levels. If they really are, she thinks 
they should create temporary student lounges 
and provide price cuts on the city recreation 
center for current students. In fact, she and the 
man feel so strongly about this that they are 
planning to write a letter to that effect. 
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887 

Reading Notes 

Neg cmo11ons --. 
narrow survival 
responses 
Ex: anger- anack. 
anxiety - avoidance 
Positive emouons
different effect 
Happiness. 
contentment, 
curiosity - broadened 
outlook. exploratory 
& playfld altitude 
Broaden & Build 

888 

Sample Response 

Listening Notes 

Broaden & Build Theory 
Positive Emotions 

Examples demonsltate pas. 
cmo. - development future 

assist meet life 

playing badminton 
lnit1al mouve: enjoy. play, 
build resources 
I . physical resources-game 

tag in playgroundlhilting 
birdie across net 1n gym 1 
physical fitness & health II 
physical health promotes 
survival 
span games involve 
~ •. : problem
solving skills .I.lmil!li. 
intellectual resources g 

for sqcial network 
SocJal networ\: ~ great 
value in times of distress 
ps:ytbologieal resources. II 
new skills set • 1 
self-esteem. great way 
ha,•e fun • positive 
feelings, opumrstic outlook 
buffer against future 
adversity 

The Broaden and Build Theory states 
that positive emotions build physical, 
intellectual, social, and psychological 
resources that can help a person survive. 
The professor explains how play builds 
these resources. She mentions children 
playing a game of tag and adults playing 
badminton. In both instances, this 
play builds physical resources because 
exercise promotes health and survival. 
She also states that these games involve 
strategy, therefore building intellectual 
resources. Third, she explains that group 
games build social skills and friendships, 
which can aid a person in creating a 
supportive group of friends. Fourth, 
the professor says that play also builds 
psychological resources because such 
play entails learning a new skills set, 
which increases self-esteem that can 
protect a person in difficult times, 

889 

Listening Notes 

W: Paul, what's up? 
M: stressed 

W: finals? 
M: Yes. Worried about Statistics exam. X do 
well, have to take make-up course summer, 
great job, X want miss opportunity, X do 
job, X have experience need to apply jobs, 
where be? UpseL 
W: when exam? 
M: Next week. 
W: review material couple days, give self 
reward-go see comedy/bike ride 
M: X concentrate studying. Too stressed. 
Dream: totally bombed on exam. Paper 
on desk, passed out cold, had to call 
paramedics. 
W: got to relax. What do to relax? 
M: swimming, sauna. 
W: order you do it now. Go swimming every 
day until exam day- most relaxed state. 
M: Maybe, but I should study. Exam -= next 
week. 

8S10 

Sample Response 

The man's problem is that he is anxious 
about his upcoming statistics test and is 
creating worst-case scenarios in his mind. 
The woman suggests that he either take a 
few days to go over the material and then 
give himsel f some sort of reward or de
stress by going swimming every day until 
the day of the test so that he can control 
his anxiety. Personally, I think he should 
go swimming every day because he sounds 
very distressed. Swimming is a great way 
to relax, and it doesn't take that much time. 
When be comes home he will be in a better 
state of mind to tackle his studies. If he tries 
to study without first relaxing, he won't get 
that much accomplished. 

8811 

Listening Notes 

Happiness & health 
Correlation yes, reasons need investigate 
Study: figure out underlying mechanisms 
Predicted happier ppl. take better care 
selves 

Study 1000 indiv. Divided 3 grps. 
b/c express gratitude success technique 
elicit positive mood, I st grp. Asked keep 
daily journal all things grateful for. 
Two control grps. 
I. journal mood level J--{5 

2. daily events and interaction annoyed 
them 

Gratitude grp. = highest overall happiness 
scores in enthusiasm, energy, & alertness 
Problems grp. = scored worst 

Health maintenance: gratitude grp. More 
likely engage health routines: exercise, 
regular medical check-ups, sunscreen 
Expression gratitude improved mood & 
provided feeling life gift, health be grateful 
for. More inclined do necessary maintain it 

8812 

Sample Response 

The professor discusses a study on 
happiness on health in which researchers 
wanted to figure out reasons for the proven 
link between them. The study involved a 
large number of participants divided into 
three groups, with one group keeping a 
gratitude journal, another writing about 
annoying events, and a third keeping tabs 
on their mood. Results showed that the 
gratitude group had the highest scores in 
terms of enthusiasm, energy, and alertness, 
which correspond to both mental and 
physical health. In addition, the gratitude 
group took better care of themselves by 
engaging in physical fitness activities and 
also by going to the doctor and protecting 
their health by doing things like wearing 
sunscreen. 

Writing 

8Wl 
I. 0 
2. 4 
3. 2 

8W2 
l. 4 
2. 2 
3. 5 

8W3 

I. 3 
2. 0 
3. 4 

8W4 

I. 5 
2. 3 
3. 

4. 5 
5. 3 
6. l 

4. 3 

5. 6 
6. I 

4. 2 
5. 5 
6. I 

4. 4 
5. 6 
6. 2 
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en g 
Reading Tests Diagnostic Chart 
Circle the questions you answered incorrectly to find out which skills you need to focus on most. Study the related pages in your book. 

:Reading Skill DR2 1R15 2R10 3R22 4R15 5R17 6R15 7R3 7R7 

Skill1 2 2 2 4 2 1 3 2 14 
Vocabulary 7 5 5 7 7 6 8 8 21 
Study pages 2- 3. 9 6 9 9 11 12 12 

9 12 
12 

Skill 2 1 6 10 6 9 1 11 19 
Reference 
Study pages 64-67. 

Skill3 5 11 10 6 
Insert Text 
Study pages 67- 69. 

Skill4 3 4 11 7 20 
Paraphrase 
Study pages 134-136. 

SkillS 8 1 1 1 1 2 4 1 15 
Factual Information 11 8 8 5 5 5 5 5 17 
Study pages 204- 206. 12 11 10 9 8 6 10 22 

13 10 

Skill6 4 7 4 6 3 2 4 23 
Inference 8 11 7 
Study pages 206- 209. 

Skill7 10 3 3 2 3 9 3 16 
Negative Factual 7 18 
Information 
Study pages 268-269. 

SkillS 12 11 12 
Schematic Framework -
Study pages 271-274. 

Skill9 6 10 7 3 4 4 10 9 
Purpose 8 
Study pages 336- 338. 

Skill10 13 14 13 13 13 24 
Prose Summary 
Stud~_l!_ayes 341-3_43. 

7R9 8R5 8R7 

25 2 13 
28 4 18 
30 5 19 

8 16 

32 

7 15 

35 3 12 
37 6 17 
41 9 21 

40 10 22 

26 1 14 
27 20 

11 23 

33 

36 

8R10 

24 
27 

34 

29 

31 

26 
28 
33 

30 

25 

32 

35 

8R14 

36 
39 
43 

41 

42 

37 

38 

40 
44 

46 

45 

)> 
"0 
"0 
({) 
::::l 
0. x· 
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Reading Skill Score Chart 
Skills 1R1 1R9 1R11 2R3 2R4 2R8 
Exercise 

Raw Score /5 /14 /15 /8 / 15 / 15 

Scaled Score* /30 /30 /30 !30 /30 /30 

Skills 4R6 4R12 5R2 5R4 5R7 5R11 
Exercise 

Raw Score /8 /8 /3 /8 /8 115 

Scaled Score /30 /30 /30 /30 /30 /30 

*To find your scaled score, do the following calculation: 30 x (your score /raw score). 

Reading Test Score Chart 
Reading Test DR2 

Raw Score / 14 

Scaled Score /30 

Reading Test 7R3 

Raw Score /14 

Scaled Score /30 

Speed-reading Chart 

Reading Passage 

Words per Minute 

Reading Passage 

Words per Minute 

Reading Passage 

Words per Minute 

Reading Passage 

Words per Minute 

Reading Passage 

Words per Minute 

DT: Diagnostic Reading Test 
1.1: Chapter I, Reading I 
1.2: Chapter I, Reading 2 
IT: Chapter I, Reading Test 
7TI: Chapter 7, Reading Test 1 

DT 

2.3 

4.1 

5.4 

7T1 

Reading Test Speed Chart 
Reading Tests D 

Test Time in Minutes 

Reading Tests 7.1 

Test Time in Minutes 

1R15. 2R10 3R21 

/ 15 /13 /14 

/30 /30 /30 

7R7 7R9 8R5 

/14 / 14 /14 

/30 /30 /30 . 

1.1 1.2 1.3 

2T 3.1 3.2 

4.2 4.3 4T 

5T 6.1 6.2 

7T2 7T3 8T1 

1 2 3 

7.2 7.3 8.1 

Appendix 

3R4 3R10 3R14 3R19 

/3 /5 /4 /5 

/30 /30 / 30 /30 

6R1 6R4 6R7 6R13 

/6 /9 /9 / 12 

/30 /30 /30 /30 

4R15 5R17 6R15 

/14 / 14 / 14 

/30 /30 /30 

8R7 8R10 8R14 

/ 14 / 13 /14 

/30 /30 /30 

1T 2.1 2.2 

3.3 3.4 3T 

5.1 5.2 5.3 

6.3 6.4 6T 

8T2 8T3 8T4 

4 5 6 

8.2 8.3 8.4 
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l> 
"0 
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Listening Test Diagnostic Chart [ 
Circle the questions you got wrong to find out which skills you need to focus on most. Study the related pages in your book.The letter in parentheses after each exercise number indicates whether it is a x' 
conversation (C) or a lecture (L). 

Listening Skill DL1 OL3 1L14 1l15 2l18 2L21 3L13 3l14 4L12 4L13 5L9 5L11 6L6 6L7 7L2 7L3 7L4 7L5 7L6 7L7 8L2 8L3 8L4 8L5 8L6 8L7 
{C) (L) {C) {L) {C) (L) {C) (L) {C) (l) (C) {L) {C) (L) {L) (C) (L) (L) (C) (L) {L) (C) (L) {L) (C) (L) 

Skill3 1 1 1 1 1 1 1 1 1 1 1 1 
Gist Content & Gist 

1 1 1 7 12 18 24 29 1 7 12 24 29 

Purpose 
Study pages 161 167. 

Ski114 2 3 4 2 4 3 2 3 2 2 2 4 2 10 15 20 25 32 2 9 14 18 27 30 
Detail 5 5 5 4 5 4 4 16 21 27 33 3 19 32 
Study pages 225 227. 6 5 20 

21 

-
SkillS 3 4 3 5 4 5 
Inference 

5 5 11 22 28 11 15 

Study pages 228- 230. 

Ski116 3 5 2 30 13 
Organization 
Study pages 293- 296. 

Skill7 5 6 6 3 6 5 2 6 3 5 3 6 17 23 34 6 17 23 28 31 
Connecting Content 4 6 6 34 
Study pages 296- 298. 

SkillS 4 2 2 3 3 2 3 3 2 3 8 13 4 8 16 25 33 
Function 5 5 4 
Study pages 364- 367. 5 

Ski119 2 4 2 4 4 3 4 9 14 19 26 31 10 22 26 
Attitude 
Study pages 367- 369. 
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Appendix 

Listening Skill Score Chart 
Skills Exercise 1L4 1L6 1L8 1L10 1L13 2L3 2L6 2L9 2L12 2L15 3L2 

Raw Score /6 /6 n n n n /6 /5 n /7 / 1 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 

Skills Exercise 3L4 3L6 3L8 3L10 3L12 4L3 4L4 4L6 4L8 4L9 4L11 

Raw Score / 1 /1 /1 /1 / 1 /3 /5 /6 /5 /5 /6 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 /30 /30 

Skills Exercise 5L2 5L4 5L6 5L8 6L1 6L2 6L3 6L4 6L5 

Raw Score /4 /6 /4 /6 /3 /5 /5 /4 /6 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 

*To find your scaled score, do the following calculation: 30 x (your score /raw score). 

Listening Test Score Chart 
Listening Test DL1 DL3 1L14 1L15 2L18 2L21 3L13 3L14 4l12 

Raw Score /6 17 /5 /7 /6 /7 /6 17 /5 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 

Listening Test 4L13 5L9 5L11 6L6 6L7 7L2 7L3 7L4 7L5 

Raw Score 17 17 /8 /5 /8 17 /5 /7 n 
Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 

Listening Test 7L6 7L7 8L2 8L3 8L4 8L5 8L6 8L7 

Raw Score /5 n n /5 n /6 /6 n 
Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 

Speaking Test Score Chart 
Speaking Test D 1 2 3 4 5 6 7.1 7.2 7.3 

Raw Score /12 /12 /12 /12 / 12 /12 /12 /12 /12 /12 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 /30 

Speaking Test 7.4 7.5 7.6 8.1 8.2 8.3 8.4 8.5 8.6 

Raw Score /12 /12 /12 /12 /12 /12 / 12 /12 /12 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 

Writing Test Score Chart 
Writing Test D 1 2 3 4 5 6 7.1 7.2 8.1 8.2 

Raw Score /5 /5 /5 /5 /5 /5 /5 /5 /5 /5 /5 

Scaled Score /30 /30 /30 /30 /30 /30 /30 /30 /30 /30 /30 
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Speaking Error Chart 
Speaking and Writing Feedback 

Use this chart to record the types of speaking errors you tend to make. Use the chart to help you study. 

Type of error I said ... I should have said ... 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11 . 

12. 

--------------- ---·····----------

What should I study, notice, or 
understand? 

}> 
"0 
"0 
(I) 

::J 
c. x· 
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Writing Error Chart 
Use this chart to record the types of written errors you tend to make. Use the chart to help you study. 

Type of error I wrote ... I should have written ... 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

What should I study, notice, or 
understand? 

)> 
'C 
'C 
CD 
::::1 
a. x· 
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Appendix 

Independent Speaking Feedback Form 

Score: 2.6/4 = 20/30 (-university entrance) /12= /30 
,.....- ---

Delivery: Pronunciation (stress, intonation, and rhythm) and Fluid Expression (well-paced flow) 

4 clear, well-paced, minor difficulties do not interfere with understanding 

3 generally clear and fluid, minor difficulties noticeable, may require listener effort, meaning not significantly affected 

2 basically intelligible, listener effort needed, some unclear pronunciation, choppy rhythm, meaning sometimes 
unclear 

1 consistent pronunciation difficulties, choppy delivery, frequent pauses and hesitations 

Notes: 

Language Use: Control and Range of Grammar and Vocabulary, Transitional Devices 

4 good control of basic and complex structures and vocabulary, minor errors do not obscure meaning 

3 some imprecise or inaccurate vocabulary or grammar-may affect fluency but not meaning 

3 limited range and control prevents full expression of and connection between ideas, only basic structures, 
vocabulary and connection devices used well 

1 range and control severely limit or prevent expression of ideas and connections between them, may rely on 
practiced formulaic expressions 

Notes: 

Topic Development: On-topic, Coherent, Main Ideas and Details, Relationship between Ideas 

4 on topic, well -developed, coherent, clear relationship between ideas or progression of ideas 

3 mostly relevant and coherent, development somewhat limited-lacking in elaboration or detail, relationships 
between ideas not always clear 

2 on topic, but number of ideas presented or development of these ideas is limited, basic ideas with limited 
elaboration, may be repetitious, connections between ideas not always clear 

1 limited relevant content, only very basic ideas, may rely heavily on repetition of the question 

Notes: 
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Integrated Speaking Feedback Form 

Score: 2.6/4 = 20/30 (-university entrance) / 12 = /30 

Delivery: Pronunciation (stress, intonation, and rhythm) and Fluid Expression (well-paced flow) 

4 highly intelligible, clear, fluid, sustained, minor difficulties do not interfere with understanding, pace may vary as 
speaker attempts to recall information 

3 generally clear with some fluidity, minor difficulties with pronunciation or intonation, pacing may require listener 
effort, overall intelligibility remains good 

2 clear at times, exhibits problems with pronunciation, intonation, or pacmg and may require listener effort, 
meaning sometimes unclear but not throughout 

1 consistent pronunciation and intonation difficulties cause considerable listener effort, choppy delivery, frequent 
pauses and hesitations 

Notes: 

Topic Development: On-topic, Coherent, Main Ideas and Details, Relationship between Ideas 

4 clear progression of ideas, conveys relevant informatiOn, appropriate detail with minor errors or omissions 

3 sustained, relevant information required by task, exhibits some incompleteness, inaccuracy, lack of specificity 
with respect to content or choppiness in the progression of ideas 

2 some relevant information, but is clearly incomplete or inaccurate, can omit key ideas or have limited development 
of important information- ideas not connected or cohesive 

1 limited relevant content. ideas inaccurate or vague, including repetition of the prompt 

Notes: 
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Error Correction Symbols for Writing 

Instructor: Mark errors on student essays with the following symbols to guide them in 
writing their second draft. Write specific notes about grammatical errors so that students 
know which grammar points they need to study. 

v verb needed Mark a house. 

c capital needed or not needed the answer is obvious. 

Ag agreement The three-month courses costs a lot. 
p punctuation problem Before that: I lived in ... 
p start a new paragraph The first reason is that ... 

s start new sentence I like fruit, the type I like best is apples. 

s subject missing goes to the store. 

Sp spelling Sometymes, I spel wards rong. 

T wrong tense Last night, I have gone to sleep. 

WF word form He writes quick. 

wo word order She speaks very well English. 

ww wrong word I'm not extremely sure what you mean. 
/\ missing word I want take the bus. 

{ } incomplete sentence, fragment Because he wants to learn English. 

II parallelism Skiing, hiking, and swim are sports. 

?? This doesn' t make sense. Rewrite. I was she he thought why not so then. 

A article problem I got job as shoe salesman. 

Prep preposition problem I've been at Canada for six months. 

to delete an unnecessary word He told to me the story of the China. 

Pl plural needed The three student work hard. 

Trans transition needed I go to school. I learn a lot. 

Syn use synonym I like apples. I also like (enjoy) pudding. 

Spe be specific The thing I don't like is . .. 

Nc non-count noun Information~ today is important. 

N use noun, not pronoun I don't understand it. 

Pr use pronoun, not noun The professor is happy. The professor likes ... 

good work I am confident I will succeed at TOEFL. 
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Appendix 

Independent Writing Feedback Form 

Instructor: Circle descriptors that apply. Score the essay, and attach this feedback form to it. 

University Entrance- 3.3/5 = 20/30 15 = 130 

On topic: Organization and Development 

5 • effectively addresses topic and task 
• well-organized and developed 
• displays unity, progression, and coherence 

4 • addresses topic and task well 
• generally organized and developed-some points not fully elaborated 
• displays unity, progression, and coherence with occasional redundancy, digression, or unclear connection 

3 • generally addresses topic and task 
• somewhat developed explanations, exemplifications, and/or details 
• displays unity, coherence, and progression- though connection between ideas may be occasionally obscured 

2 • limited development in response to the topic and task 
• inadequate organization or connection of ideas 
• inappropriate, insufficient development to illustrate generalizations 

1 • seriously disorganized ·or underdeveloped 
• little or no detail or irrelevant specifics 
• questionable responsiveness to the task 

0 • merely copies words from the topic 
• is off-topic 
• is written in a foreign language or is blank 

Grammar and Vocabulary 

5 • consistent facility in use of language 
• variety of grammatical structures 
• appropriate word choice, idioms 
• may contain minor errors 

4 • facility in use of language 
• syntactic variety and range of vocabulary 
• occasional minor errors in structure of word form or use of idiomatic language that do not interfere with meaning 

3 • may demonstrate inconsistent facility in sentence formation and word choice that may result in lack of clarity 
and occasionally obscure meaning 

2 • noticeably inappropriate choice of words or word forms 
• an accumulation of errors in sentence structure or usage 

1 • serious and frequent errors in sentence structure or usage 

Coherence: Sentences are in a logical order. 
Unity: All aspects of the essay relate to the thesis statement. 
Development: AU main points are sufficiently explained with details and examples. 

Error count: errors I words = / LOO = % 
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Integrated Writing Feedback Form 

Instructor: Create a chart similar to the one below. Circle the descriptors that apply. Score the essay, and attach your feedback form to ir. 

University Entrance- 3.3/5 = 20/30 15 = /30 

Organization: Main Points of Lecture Related to Relevant Information in Reading 

5 • successfully selects important information from the lecture 
• coherently and accurately presents this information in relation to the relevant information in the reading 
• well-organized 

4 • generally good in selecting important information from the lecture 
• coherently and accurately presents this information in relation to the relevant information in the reading 
• may have minor omission, inaccuracy, vagueness, or imprecision of some content from the lecture or in 

connection with points made in the reading 

3 • contains some of the important information from the lecture and conveys some relevant connection to the 
reading, but is marked by one of the following: 
• conveys only vague, global, unclear, or somewhat Imprecise connection of points made in the lecture to 

points made in the reading 
• may omit one major key point made in the lecture 
• some key points or the connection between them may be incomplete, inaccurate, or imprecise 

2 • contains some relevant Information from the lecture 
• significant omission or inaccuracy of key ideas from the lectu re or in connections between the lecture and the 

reading 
• is marked by one of the following: 

• significantly misrepresents or completely omits the overall connection between the lecture and the reading 
• significantly omits or misrepresents important points made in the lecture 

1 • provides little or no meaningful or relevant coherent content from the lecture 

0 • merely copies sentences from the reading 
• is off-topic 

Language 

5 • occasional language errors do not result in inaccurate or imprecise presentation of content or connections 

4 • noticeable minor language errors that result in only an occasional lapse in clarity or in the connection between 
ideas 

3 • errors of usage and/or grammar may be more frequent or may result in noticeably vague expressions or 
obscured meanings in conveying ideas and connections 

2 • significant language difficulties 
• contains language errors or expressions that largely obscure connections or meaning at key junctures. which 

would obscure meaning for a reader not familiar with the material 

1 • provides little or no meaningful or relevant coherent content from the lecture 
• the language level is so low that it is difficult to derive meaning 

0 • is written in a foreign language or is blank 

Error count: errors I words = /100 = % 
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Common Word Parts and Meanings 
Common Word Roots 

Root Meaning Examples 

alter other alter, alternative 

an year anniversary, annual 

aqua,aque water aquatic, aqueduct 

ast, aster star astronomy, asteroid 

aud sound auditorium, audio 

bene good benefit, benefactor 

bio life biography, biology 

brev short brief, abbreviate 

ced go, yield proceed, intercede, 

chron time chronological, synchronize 

cred believe credible, credibility 

cogn know recognize, cognitive 

corp body corpse, corporal 

demo people demography, democracy 

dent tooth dentist, dentifrice 

derm skin dermatology, epidermis 

die speak, say dictate, predict 

duct lead conduct, induction 

dynam power dynamo, hydrodynamics 

ego self egotist, egomania 

equ equal equal, equate 

fac make, do manufacture, factory 

fix fasten affix, prefix 

flee bend reflect, inflection 

frater brother fraternal, fraternize 

gam marriage monogamy, polygamy 

geo earth geology, geography 

grad, gress step gradual, progression 

graph writing, printing biography, telegraph 

hemo, hema, hem blood hemophilia, hemoglobin 

here, hes stick coherent. adhere 

hydro, hydr water dehydrate, hydroelectric 

ject throw inject. reject 

jud judge judge, adjudicate 

lingua language bilingual, linguistics 

loc place local, location 

log word monologue, dialogue 

magn large magnify, magnificent 

mar sea marine, mariner 

mater mother maternal, maternity 

metri, meter measure thermometer, odometer 

mir wonder miracle, admire 
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mit, miss send submission, emit 

mob, mot, mov move mobile, automobile 

mer, mort death mortal, immortality 

morph form morphology, metamorphosis 

mut change mutant, mutate 

neuro nerve neurosis, neurobiology 

nov new novel, innovation 

nym, onym word, name synonym, pseudonym 

pac peace pacify, pacifist 

pater father paternal, paternity 

path feeling, suffering empathy, telepathy 

ped,pod foot pedal, centipede 

pel, puis push repulsive, impulse, compel, propel 

pho sound, voice telephone, phonograph 

photo light photography, photon 

pneum lung pneumatic, pneumonia 

port carry portable, transport 

pot power potent, impotent 

psych soul, spirit, mind psychology, psychic 

scent, scend climb ascend, ascent 

sci know scientific 

scrib, script write manuscript, scripture 

sec, sect cut dissect, section 

sed,sess sit sedentary, session 

sens, sent feel, be aware sensible, sentient 

sequ,secu follow sequence, consecutive 

simil same similar, assimilate 

sol alone solitude, solo 

sol sun solar, parasol 

son sound sonar, resonate 

so ph wisdom, knowledge philosophy, sophisticated 

spec, spic look, see spectacles, spectator 

spir breathe inspire, respiration 

tang, tact touch tactile, tangible 

temp time temporary, temporize 

ten, tent hold tentative, tenuous 

terr earth terrain, extraterrestrial 

vac empty vacation, vacant 

velop wrap, cover develop, underdeveloped 

ver truth veracity, verify 

vert turn introvert, irreversible 

vid, vis see visible, video 

vit life revitalize, vitamin 

vee call revok~. vocal 

zoo animal zoo, zoology 
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Common Prefixes 

Prefix M eaning Examples 

ab· away from abnormal, absent 

ad- to, toward adjust, address 

anti· against antiwar, antisocial 

ante· before, in front antecedent, antechamber 

arch- chief archenemy, archbishop 

bi· two bicycle, biweekly 

circum- around circumference, circumnavigate 

com-, co- with, together communicate, community 

counter· against counteract, counter-argument 

de- away from/not deplane/devalue 

dis· not, opposite disappear, disagree 

en- put into enact. enslave 

ex- former ex-student, ex-wife, 

ex- out exhale, extinguish 

fore- before foresee, forefront 

hyper· extra, beyond hyperactive, hypercritical 

in· in inhale, inside 

in- not indecisive, injustice 

inter- between, among international, intersect 

mid· middle midterm, midsize 

mis- wrongly misbehave, misunderstood 

neo- new neo-colonial. nee-impressionism 

non- not nonsense, non-native 

Ob· against, toward, in the way of obstruct, object 

per· completely perfect, permission 

post· after postpone, postnatal 

pre- before pretest, preteen 

pro- favor pro-education, pro-life 

pro- in front of, forward procedure, propel 

re· again repay, recall 

semi· half semicircle, semi-darkness 

sub- under subtitle, submarine 

trans· across, over transcontinental, transform 

un- not unfriendly, undecided 

un· reverse unburden, untie 

Common Suffixes by Word Form 

Suffix M eaning Examples 

Nouns 

-age result of verb marriage, package 

-a I result of verb refusal, proposal 

-an person American, vegan 

-ance state, qua lity of annoyance, acceptance 

-ant person who servant. immigrant 
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-ate state, function advocate, electorate 

-ation action or condition education, explanation 

-dom state, place wisdom, boredom 

-ee person acted upon interviewee, employee 

-eer person engineer, volunteer 

-ence state, condition dependence, adolescence 

-ent performance of action correspondent, nutrient 

-er person who worker, lawyer 

-ery place bakery, brewery 

-ery behavior adultery, bravery 

-ese language Japanese, legalese 

-ess female who waitress, actress 

-ette, -et small diskette, packet 

-hood state, quality of childhood, personhood 

-i person Israeli, alumni 

-ian person musician, Canadian 

-ion action, condition erosion, decision 

-ism belief in racism, realism 

-ist person who practices Baptist, cellist 

· ite inhabitant urbanite, socialite 

-ition state, quality ambition, intuition 

-ity state unity, clarity 

-let small, worn on booklet, bracelet 

-ling baby, young duckling, sapling 

-ment action, process fulfi llment, enjoyment 

-ness state, condition kindness, happiness 

-or person who actor, senator 

-ship state, condition relationship, apprenticeship 

·th action, quality, condition birth. health 

-ure action, condition, process, function departure, exposure 

Adjectives 

-able is, can be knowledgeable, comfortable 

-a I characteristic musical, professional 

-ar resembling, related to circula r, spectacular 

-ary related to imaginary, revolutionary 

-a tory related to preparatory, exploratory 

-en made of wooden, golden 

-er more stronger, smarter 

-esque resembling grotesque, Romanesque 

-ful full of careful, thoughtful 

-ic related to acidic, euphoric 

-ish like I childish, reddish 

-ish race or nationality Jewish, Danish 

-ive tend towards active, passive 

-ive inclined to active, negative 

-less without careless, helpless 
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-ly every daily 

-ly like motherly, curly 

-some inclined to troublesome, worrisome 

-ory related to compulsory, sensory 

-ous full of famous, joyous 

-wise related to discussion-wise, decision-wise 

-y characterized by funny, rainy 

Verbs 

-ate cause to be captivate, originate 

-en become widen, deepen 

-ify make, resemble fortify, solidify 

-ize make computerize, standardize 

Adverbs 

-ally manner period ically, conditionally 

-ly manner quickly, slowly 

-ways manner crossways, sideways 

-wise manner c lockwise, lengthwise 

Nouns, Adjectives, and Adverbs 

-most top foremost, uppermost 

-ward direction, characteristic windward, wayward 
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Academic Word List Index 

Sublist 1 

Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

analyze D lxi create 2 81, 121 , 130 
3 195 3 137, 142, 150, 195 
4 219, 246 4 211,215,219,220 
6 344,352 6 339 

approach D lxii 
3 137, 194, 195 
4 215 

7 413,420 
8 457, 458, 465, 468, 

479,498 

6 359 data D xlviii 

area 1 13, 14 
4 219,222 
7 405,413 

assess D I xi 
1 14 
4 219, 220, 222 
5 287, 330 

assume 1 4, 11 
5 270 

1 19 
3 195 
4 211 
6 348 
8 472 

define D I xi 
4 220 
6 348 
8 465 

6 360 derive 1 4 

authority 2 81, 85 
4 215, 229 

distribute 6 359 
7 413,417 

8 457 economy 1 19 

available D lxii 
1 19 
3 165, 175, 187 
4 226, 229 
5 278,282 

2 72, 121 
3 142 
5 281 
6 344,352 
8 457,458 

benefit D xlix 
1 19 
2 80, 121 
3 163 
4 219 
5 324,327,330 
6 344,348 
7 405 
8 465,505 

concept D xlix 
3 150 
4 241 , 249 
5 281 

environment D xlviii 
2 80,81 
3 137, 142, 146, 175, 

184, 195 
4 219, 220, 226, 249, 

252 
5 275,278,307,323, 

330 
6 345 
8 457,471 ,479 

establish 2 72 
3 163 
5 327 

6 352 estimate 2 70 

consist D I xi 
2 81 
3 146 

5 287 
7 414 
8 465, 468 

5 287,295 evident 1 14 
6 348 2 76, 126, 127 
8 465, 468,503 3 150, 156, 175 

constitute 4 215,249 

context 6 344 

5 278 
6 352 
7 405 

contract 5 330 export 2 120 
621 www.ztcprep.com



Academic Word List 

Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

factor D xlviii, xli issue 1 11' 19 
2 70, 126 2 70,81,126 
3 146 3 142 
4 219 4 219 
5 323 5 307, 310 
7 405 labor 2 72 
8 457,471 6 352 

finance 1 111 19 
3 198 

legal 1 11 
2 72 

5 278,282,330 3 199 
6 344, 352 5 281, 282 
7 413 6 360 
8 458 7 447 

formula 3 150 legislate 7 446 
function D I xi 

1 19 
major D lxii 

2 72,80 
2 70, 76, 127 3 195 
3 146, 150 4 226 
4 210,252 5 287 

identify 3 137 7 405 
4 242 8 479 
5 287,289 method D xlviii, lxi 
7 421,423 2 81,85,130 

income 5 281 7 420 
7 405 occur D xlix 
8 457 2 76 

indicate 1 19,22 3 150 
2 80 5 270,287,290 
4 226 6 345 
6 344 
7 413 

percent 1 19 
2 80, 121,127 

individual D xlviii 3 142, 150, 199 
2 70, 76, 125, 126 5 270 
3 146, 156, 195, 198, 6 352,359, 362 

199 8 458,472,479,505 
4 215,219 
5 278, 282, 287 

period D xlviii 
1 13 

6 339,348,352,359, 3 156, 184 
365, 366, 368 6 348,352 

7 413,420,421 8 479 
8 471,479,500,503 

interpret 3 150, 156, 160 
policy D I xi 

3 175, 184 
4 252 5 270 

involve D xlviii, xlix 6 359 
1 13, 14, 19 8 457 
2 81, 121 
3 142, 150, 195 

principle 1 4 
3 155 

4 210,215,219 8 457 
5 327 
6 339 
7 405,413, 441 
8 471,479,500 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

proceed 1 19 source 2 80,81 
2 130 3 70 
5 327 4 226 
6 352,360 7 413,421 
7 404,405 8 465 

process D xlviii specific D xlviii, lxi i 
1 19 1 11, 13, 14, 19 
2 70, 127 3 146, 194 
3 137, 146, 156, 159 4 215, 219, 226 
4 210, 215, 219 5 270, 282, 287, 327 
5 295 6 348, 352 

requi re D xlviii 7 405 

1 111 19 structure D xlviii 
2 70, 76 3 174 
4 215,219,229 6 344,348 
6 359 
7 420 

theory D I xi 
1 13 

8 472, 505 3 150 
research D xlvii i, xlix, lxi 4 219 

1 13, 14, 19 6 344, 348 
2 76, 125 8 500 
3 195, 146 
4 219, 242 

vary 2 81 
3 146 

5 278,282,323,324 4 215 
6 348,352 5 287 
7 405 6 352 
8 471 , 472, 503 

respond 3 146 
4 252 
6 348, 352 
7 421 

role 1 11' 19, 22 
4 220,226 
5 278, 281 , 282,324 
6 359,360 

section 3 156, 159 

sector 8 457, 461 

significant 1 13, 19 
2 125 
3 194 
4 210, 220,242 
7 405 
8 465 

similar 1 13, 19 
2 76, 130 
3 150 
5 281 
6 345, 348, 359 
7 421 
8 479 

623 www.ztcprep.com



Sublist 2 

Word Family Chapter(st Page Number(s) Word Family Chapter(s) Page Number(s) 

achieve D xl ix conduct 2 76 
2 76 4 219, 249 
3 194, 195 7 405, 408 
4 219, 220, 242, 249 
5 281 , 323 

consequent 2 76 
3 156 

6 339, 381 5 281 
8 455,479 6 359, 363 

acquire 3 142, 195 
6 359 

7 447 
8 458,479 

administrate 7 405, 408 construct 3 156, 180, 194 

affect 1 14 
2 81, 85 

4 210 
8 479, 497,498 

5 307 consume 2 70, 76,80, 126,130 
7 447 3 146, 198, 199 

appropriate D xlix, lxii 
1 11 

7 41 3, 450 
8 479 

3 146 credit 8 471, 475 
4 219, 222 cu lture 1 11 
5 287, 290, 310, 323 4 215,220 
7 421 5 278, 287, 303, 327 

aspect 3 194, 195 
5 268, 270, 275, 307 

6 360,365,368 
8 479 

7 405 design 3 137 
assist 2 121 8 479 

3 187 distinct D xlvii i 
6 339, 348, 381, 292 4 215 
7 439 6 352 
8 465, 468,500 

element 3 137, 194 
category D xlviii, xlix 5 287 

2 70 7 42 1 
5 275, 287 

chapter 8 465, 468 
equate 1 19, 23 

5 287, 290 
commission 7 420, 423 eva luate 1 13, 14 
community 3 142, 163 4 219 

6 345 7 421 
7 405 feature 2 127 
8 458 8 479 

complex D xlviii final 1 11 
3 156, 160 2 121, 127, 130 
7 413 3 195 

compute 4 210,211,252 4 215,219 
7 412, 413,446 7 413, 441 , 447 
8 505 8 500,501 

conclude 1 14 
5 278, 323 
6 352 
7 405 
8 471 , 503 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number{s) 

focus D I xi potential 2 70,80 
2 80, 84 3 163, 198 
4 219 7 414,421 
5 278,302,323 
6 352, 359 

previous 6 352, 359, 363 
7 405 

7 421 

impact 2 80, 121, 127 
primary 2 76 

3 194 
3 137, 146, 150 5 322 
4 211, 21 5 8 479 
5 278 

injure 6 348 
purchase 3 142 

7 446, 447 
institute 5 281 

8 457, 458, 461 
range 1 4 

2 81 . 130 
invest 7 405, 409 5 287 

8 457, 461 region D xlix 

item D xlviii 1 19 

2 76,80,130 4 219, 222 
5 287 7 405 
7 441, 446, 450 8 471 

journal 3 156, 159 
8 503 

regulate 2 80, 84 
3 174 

maintain 2 70,81 
3 146 
5 275,282 

4 204, 207 
6 359 
8 471 

6 344 relevant D xlviii 

8 465, 472, 479, 503, 1 19, 23 
505 6 344 

normal 1 19 7 405 

2 127 reside 1 11 

3 146 3 184 

6 359 7 413 

7 447 8 458 

obtain 5 322 resource 3 156. 159 
7 405,447 8 500 

participate 1 11 restrict 8 479, 482 
5 281, 322, 327 secure D xlix 
7 413,447 3 163 

perceive D xlviii 7 413, 417 

1 19 seek 8 458, 462 
4 215, 252 
5 278, 281, 282 
6 360 
8 458 

select D xlviii, xlix 
3 156 
4 242, 249 
6 348,352,359 

positive 1 13, 14 7 405 
3 146, 163, 194, 195 
4 211, 215,219 
5 323. 324 

site 3 162. 163. 190, 191 
7 413 

6 348,352 
8 457,471, 472, 474, 

500, 503, 505 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
strategy D xlviii, lii i, lxii text D lxi, lxii 

4 21 5 7 413, 439 
5 302 tradition 1 19 
7 421 
8 458, 500 

survey 5 323 

8 479 

transfer D xlviii, liii 
2 121 

8 479, 482 4 211 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

alternative 1 11' 19 ensure D xl ix 

2 80 1 13 
3 137, 146 2 81 
8 479, 482 3 174, 180, 191 

circumstance 4 220,223 4 215 

5 282 exclude 1 11 
8 471 5 270,287,330 

comment 5 278 6 359,363 

compensate 6 351 framework D xlviii,liii 

component 3 146, 150, 194 
5 295 

fund 2 121 
5 282 

consent 2 72 illustrate 2 76 
5 270, 287,290,323 

considerable 1 13 
8 458, 471,475 immigrate 4 215 

constant 7 413, 417 imply 3 156 
5 270,278 

constraint 7 413, 417 
initial D xlviii, xlix 

contribute 1 13 3 156 
5 295 4 210,246 
6 339 8 465,500 
7 413,421 
8 457, 500 

instance D xlviii 
1 4, 13 

convene 1 19, 23 2 70, 121, 130 
2 81 ' 130 3 137, 142, 146, 191, 
5 281 194 

coord inate 3 194 4 215, 219, 242 

core 2 81 , 85 
7 413 

5 270, 278, 282, 287, 
323,327, 330 

6 348,352,359 
corporate 2 80 7 420,421,447 

3 142 8 479,498,500 
correspond 3 142, 150 interact 3 194, 195 

5 278, 287 4 211,215, 262 
8 471, 474 7 420,421 

criteria 3 190, 194 8 457,458,497,500, 
6 359 503 

deduce 5 278 justify 6 359,362 

demonstrate 2 72, 76 layer 7 406,408,413 
7 406,441,447 link D xlviii 
8 472,479, 500 2 70,80 

document 6 352 3 165, 195 
7 405,41 3 6 352 
8 503 8 465,471 

dominate 6 359, 363 

emphasis 4 215 
5 282, 327 
6 345 
8 457, 479 

locate 2 76 
3 162, 163, 187, 190 
5 278 
7 420,421 
8 458,479 
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Word Family Chapter{s) Page Number(s) Word Family Chapter(s) Page Number(s) 
maximise 2 80, 84 sufficient D lxii 

minor 5 282 5 278 

6 359,362 task 3 146 

negate 1 14 
2 127 

4 210,215,219, 246 
6 339 

3 146 technical D lxi, lxii 
5 287,290 
7 420,421 
8 471, 474,500 

technique D xlviii, liii 
2 81 
7 405,420 

outcome 2 76 8 503 
3 150, 194, 195 
6 360 

technology 2 130 
4 210,211 

partner 1 11, 13, 14 5 287, 323 
3 190 7 405,413 
5 281,309,310 
6 352,392 
8 471, 475 

philosophy 2 72 
4 219 

valid 2 76 
5 330 

volume 3 142 
5 278 

8 465, 468,479 

physical 5 287,323 
7 405,413,420,423 
8 497,498,500,503 

proportion 1 19, 22 
3 199 
6 359 

publish 2 127 
3 137, 155, 156, 159 
5 278 
8 465 

react 3 156 
7 421, 423 
8 479 

register 3 162. 190 

rely 4 215 

remove 4 205,207,210 
5 275 

scheme 3 142 
8 497 

sequence 3 146 
5 275 

sex 2 127 
5 270, 278, 287, 300, 

322,323,327 

shift 5 281 
6 344 
8 472, 479 

specify 6 359 
7 421,423 
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Sublist 4 

Word Family Chapter(s) Page Number(s) 

access D xlviii 
1 4 
2 120 
7 413 
8 457,461,479,498 

adequate 7 413,417 

annual 2 76, 120 
3 142, 190, 198 

apparent 3 150 

approximate D xlviii 
1 19 
2 70 
3 199 
7 405 

attitude 4 215 
5 270,323 
8 458,472,475, 500 

attribute 1 19 
5 278 
6 352 
7 405,408,421 

civi l 2 72, 122 

code 2 80, 85 

commit 3 142 
8 497 

communicate 3 190, 191 , 194 
4 210, 215,226 
5 270,287 
7 413,420,421 

concentrate 1 19,22 

confer 5 281 

contrast D xlviii 
2 121 
3 199 
4 215,219 
5 278 
8 465,468,479 

cycle 1 19 
2 81, 85, 121 
3 137 
5 275,295 

debate 8 465,468 

despite 5 278 
6 344 

dimension 3 150 

Word Family Chapter(s) 

domestic 5 

emerge 3 
4 
6 
7 

error 3 

ethnic 1 
6 

goal 3 
5 
8 

grant 5 

hence 1 

hypothesis 1 
4 
5 
6 

implement 2 

implicate 3 
7 
8 

impose 5 
8 

integrate 8 

internal 3 
5 
7 

investigate 1 
5 
7 
8 

job 4 
5 
6 
8 

label 4 
5 
6 
7 

mechanism 1 
3 
6 
7 
8 

obvious 1 

Page Number(s) 

281 

146 
219 
344, 352 
413 

194 

11 
359, 362 

194, 196 
281 
465,468 

281 

11 

13, 14 
226 
270 
345 

120 

156 
421,423 
471 

281, 287 
458,461 

497 

191 
287,289 
420, 421 

13 
295 
441 
503 

220 
270, 322, 330 
345, 359 
479, 502 

219,222 
287 
345 
420, 423 

13, 14 
146 
348, 352 
405,420,421 
503 

14 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

occupy 6 352 regime 2 76 

option 3 165 resolve 3 194 
4 219, 222 4 219 
5 282,323 7 420,421, 423 
6 381 8 458 

output 3 180 retain D xlviii, liii 

overall D xlix 8 497, 506 

2 81, 85 series 1 13 
5 278 3 150 
8 497, 500, 503 7 405 

parallel 3 150 statistic 1 19,22 

parameter 1 13 

phase 4 210 
5 275 

predict 1 13 
4 210, 219, 241 , 242 
5 324 
8 471, 503 

principal 8 465 

6 345 
8 501 

status 1 11 
3 190 
4 215 
5 281 
8 472 

stress 2 81 
3 146 

prior D xlviii 8 471, 475, 479, 497, 
7 441 501, 502,505 

professiona l 4 219,222 subsequent D xlix, liv 
5 281,287,330 2 76 
6 359 
8 47 1, 479 

sum 3 190 

project 2 120 
3 142 
6 381 

summary D xlix 
3 156, 160 
5 307 

promote 1 13, 14 
undertake 7 413, 417 

3 142, 146, 194, 199 
5 270, 281 , 282, 323 
6 359,360 
8 500 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
academy D xlviii, lxi, lxii enforce 2 130 

1 4 3 174 
3 194, 195 7 439,441 
4 219,220,242 
5 323, 324 

adjust 3 194, 195 

entity 6 348 

equivalent 1 19 
2 130 

4 205, 207,215,242 8 505 
alter 1 4 

3 146 
6 352 
8 471 

evolve 1 13 
3 156, 157, 159 
4 210,219,226 
6 344,348,352 

amend 5 281 expand 2 121 
aware 3 198 3 142 

4 215, 219, 229 4 215 
5 287,310 7 447 

capacity 1 19 8 479,497,500 
4 205,207,219,222, expose 7 446 

226,249 
6 339,348 
7 405 

external 5 287, 289 
7 420 

challenge 4 215 
5 281,330 
8 500 

facilitate D xlviii, liii 
1 19,22 
3 164, 165, 180, 184 
4 226 

clause 7 446 5 330 
compound 2 76 

conflict 4 215 

6 348 
8 465, 505 

7 420 fundamental 3 150 

consult 4 215 
6 345 
8 471 

contact 5 295,310 
8 500,505 

generate 2 81, 85 
4 219,220 

decline 1 19,23 
generation 1 19 

discrete 3 191 2 130 
5 287, 289 3 146, 156, 159 

drah 5 281 image 1 13 
enable D xlviii 6 348,352 

7 413,446 8 472 

energy 1 13 liberal 5 281 
2 70 licence 4 204, 207 
5 278 
7 405 
8 472, 503 

logic 4 219,222 
5 282 
7 421 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

margin 8 458, 462 pursue 5 281, 323 

medical 2 119 6 339 

4 210 8 479 

5 287 ratio 2 76 
7 404, 405, 408 
8 503 

reject 4 219, 222 
5 282, 327 

menta l 0 xlviii, l iii 8 465 
8 503 revenue 3 142 

modify 2 80, 81 , 130 stable 1 11 
monitor 8 471,472, 475 style 3 195 
network 0 xlviii, xlix, l iii 4 215,219,222 

3 162, 163 5 270, 295 
6 359 
7 412, 446 
8 458, 500 

notion 3 137 
4 219 

substitute 1 11 

sustain 2 81 , 85 
3 142 
8 479 

6 359, 360 symbol 6 339 

8 479 target 6 360, 363 

objective 4 215 7 405 

5 287 transit 3 187 
6 359 8 457, 461 
7 421 trend 2 80,84 

orient 5 287, 324 4 215 
6 359,360, 362 5 307 

perspective 5 278 6 359 
6 344 version 3 150 

precise 3 156, 160 welfare 2 81, 85 
4 249 5 282 
6 381 6 348 

prime 0 xlviii, liii whereas 1 4 

psychology 3 187, 194, 195 
4 219, 242 

2 76 
3 146 

7 405, 409 4 219 
8 500 5 287, 323 

6 348 
8 458, 471 , 474 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

abstract 4 249 domain 4 249 

accurate 1 19 5 330 

2 130 edit 5 270 
4 219, 241 enhance 2 130 
5 278,287 3 156, 194, 195, 19~ 

acknowledge 7 420,421 , 423 4 210, 211 
8 479 5 330 

aggregate 1 19,22 6 348,352,359 

6 352 7 413 
8 500, 505 

allocate 5 282 
6 359,363 estate 8 506 

7 405 exceed 1 4 

assign 1 14 2 76 

5 270, 310 3 194 

6 352 expert 1 13 

attach D xlviii 3 180 

1 11 4 210,249 

3 146 5 287,289 

5 295 explicit 6 360,363 
6 348 federal 7 412, 417 -

author 5 270 fee 3 180 
6 339 6 352 
8 465 

flexible 7 413 
bond 6 348 8 479,482 
brief 5 307 furthermore D xlviii, lxi 

6 348 1 11 
capable 1 11 2 72, 76,90,91 , 125, 

3 157 127 
5 275 3 156, 180, 199 

cite 3 142 4 211 

5 270, 282 5 270,278,281,282 

7 446 6 344, 348, 352 

3 194, 195 
7 405,409, 447 

cooperate 8 457,465,472,479, 
4 215 505 
5 278 
6 348 gender 1 11, 19 

discriminate 270, 282 
2 76 

5 3 190 
6 359, 360,362 5 270, 275, 278, 282, 

display 3 137 287,300,303,307, 
4 219,222,249 309, 322, 323, 327, 
5 278, 287 330 
6 365, 368 6 359 
8 457 

/ ignorant 1 1~,23 

diverse 2 130 incentive 5 282,330 
3 156, 160 . 5 275,282, 287 incidence D I xi 

8 479 3 199 
8 505 
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Word Family Chapter(s) Page Number(s) Word Family Chapter{s) Page Number{s) 

incorporate 5 270,287, 290 nevertheless 1 11 
7 421 overseas 4 215 

index 8 457, 461 precede 4 211 
inhibit 2 127 

5 323 
presume 5 287, 290 

7 405 
initiate 1 19, 23 rational 7 446 

2 72 
3 142 recover 7 405, 408 

4 215 reveal 0 xlix, lxi 
5 282 1 19, 22 
8 458, 505 2 76 

input 0 xlix, liv 

instruct 3 195 
4 219,220,242 

4 246 
5 287 
6 339, 344,352 
7 447 

5 323 
6 352 

8 458, 479 

8 457 scope 8 479, 482 

intelligent 4 207, 210, 21 1, 215, subsidy 5 330 
219, 242, 249, 252 tape 7 446 

6 352 trace 0 xlix, liv 
interval 0 xlix, liv 1 11 
lecture 6 365, 368 transform 4 205, 207 

7 439,444 5 275 
migrate 5 295 

8 465, 468 
6 339 
8 457 

minimum 4 229 transport 3 187 
8 506 8 457,505 

ministry 8 505 
motive 1 13, 19, 23 

2 76 

underlie 1 4 
3 136, 137 
8 465 

4 252 utilise 4 246 
8 465, 468, 500 

neutral 5 270 

5 270 
7 413,447 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

adapt 2 130 
3 156, 160 
4 215,219,222, 249 

adult 2 76 
5 281 

file 7 446,447 

finite 5 287, 290 

foundation 3 142 
5 322 

,I 

8 471,474,500 

advocate 5 270, 282 
6 360 
8 479 

globe 2 81, 85, 120 
3 142, 162, 199 
4 215 
6 344 
7 412, 413 

aid 2 119, 120, 121 8 479, 505 
7 405 grade 3 194 

channel 7 413,421,424 4 242 
chemical 2 81, 130 guarantee 2 130 

3 146, 199 3 191 
5 307 
7 405 

hierarchy 4 215 
5 275 

classic 2 76 7 420 
5 287,290 identical 3 146 

comprehensive 8 457,461 6 352 
comprise 2 81,85 8 472 

5 287 ideology 4 205, 207 
confirm 1 14 infer 3 150 

4 229 5 278 
8 371,374 innovate 4 211 

contrary 8 497 7 412 
convert 7 413,417 insert 2 130 
couple 1 19,23 intervene 5 275 

8 500,502 7 405 
decade 1 19 isolate 2 130 

2 76 
8 458,471,474,479 

media 7 413,414, 417 

definite 7 441 mode 8 472,479,482 

8 503 paradigm 6 345 

deny 5 278,281 phenomenon 4 242 

differentiate 7 421,424 
5 287,290 
8 503 

dispose 7 405,408 

dynamic 3 146, 156 
priority 4 215 

5 282 
4 215 6 365,366,368 

eliminate 2 76 8 457,458 
4 210 prohibit 2 81 
5 270 3 184 

empirical 2 76 17 439 

equip 3 165, 180 
4 229 

publication 3 156 
8 465,468 

extract 2 130 quote 7 405,408 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
release 1 13 thesis 1 13 

2 70, 76 8 465 
3 191, 199 
7 405 

topic D xlviii, liii 
3 195 

reverse 4 210 5 300 
6 359, 360 transmit 4 226 

simulate 7 405, 408 5 327 
sole 1 11 7 413 

5 278, 282 ultimate 5 327,330 
6 348 6 339 
8 500, 505 8 465 

somewhat 1 11, 19 unique 1 11 
6 359, 363 3 137, 142 
8 457 4 219 

submit 1 13 
3 150 

5 282, 287 
8 479 

8 465, 468,472 visible 2 80, 84 
successor 3 156, 159 5 282 

survive 1 13 voluntary 3 194 
2 70, 81 
3 156, 159 
6 348 
8 500 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
abandon 3 142 guideline 5 270 

8 458,462 highlight 5 281 
accompany 3 190 implicit 7 421,423 
accumulate 2 76 induce 2 76 
ambiguous 6 359,363 3 156, 199 

append 8 497 8 471, 472 

appreciate 2 80 

arbitrary 5 268,270 

inevitable 3 137 
5 295 
6 344, 381 

automate 5 330 8 479 
6 360 infrastructure 2 120 

bias 5 270,282 7 413 
7 421 inspect 3 199 

chart 8 471,474 intense D I xi 
clarify D xlviii 1 19 

1 14 2 81 
7 421,424 3 150 

commodity 6 352 manipulate 2 80,85 
complement 7 413,417 8 465 

conform 5 282,327 minimise 5 270 

contemporary 3 137 
5 281 

nuclear 3 142 
6 344 

8 479 7 412 

contradict 6 348 offset 3 180 

crucial D I xi paragraph 3 156, 160 

8 500 plus 3 163 

currency 8 457,461 5 330 

denote 5 268,270 

detect 6 352 

deviate 5 323 

displace 8 479,482 

drama D xlviii 
2 120 
4 215, 246 
5 323 

practitioner 4 204,207 
7 405 

predominant 2 72 

prospect 3 190 

radical 4 211 
5 281 
8 458 

random 3 150 

7 405 reinforce D xlix, liv 
8 471 6 360 

eventual 3 142 restore 4 205,207 
4 241 
5 295 

revise 8 497 

6 381 schedule I' D xlix 

exhibit 5 275,278,287,322 
8 471 

1 28 
8 479,482,497 

exploit 3 142 

fluctuate 3 150 

tense 7 441 

terminate 5 275,276 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 

theme 3 137 virtual 2 80, 120 

thereby D xlviii 
2 81 

3 190, 191 
7 413,414 

3 146, 174 visual D xlviii 

uniform 7 405,408 

vehicle 5 330 

4 219 
7 413,417 

8 457 widespread 4 215 

via 3 190 
5 268,270,282 
6 348 

8 505 8 465 
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Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
accommodate 3 150, 162, 163, 165 inherent 2 76 
analogy 5 282 

7 446 

7 420 
8 472, 479 

anticipate 7 405,409 insight 8 479, 482 

assure 5 327, 330 integra l 3 194 

attain 3 194 intermediate 7 413,417 

behalf 3 180 
8 498 

6 380 manual 5 270 

bu lk 2 130 mature 2 80 

cease 6 381 
5 275,295 

8 505 mediate 7 405,408 

coherent D xlviii, liii medium 7 414,417 

coincide 5 282 military 2 121 

6 339, 352 5 282 

8 471 minimal 8 457, 461 

commence 1 19,23 mutual 1 11 
compatible 5 278 3 194 

concurrent 5 270 norm 5 287,293,327 

confine 2 81,85 overlap 1 13 

controversy 3 156, 160 passive 5 278 

8 465 portion 2 76, 81 
converse 5 275,287,290 preliminary D xlix, liv 

6 365,366,368 protocol 3 191 
device 7 439 

8 505 
devote 6 348 

diminish 1 19,23 
2 76 
7 405 

distort 5 278 

duration 5 330 

qualitative 8 458,462 

refine 2 130 
relax 1 19 

7 441 
8 479, 482, 502 

restrain 5 281 
revolution 4 252 

5 281 
erode 2 81, 85 7 413 

ethic 8 479, 482 8 465 

format 4 219,222 rigid 8 479,482 

found D I xi route 7 414,417 

2 76, 126, 127 scenario 3 150 
3 142, 146 5 295 
4 219,226, 229 8 505 
5 278,323,324,330 
6 348,352 

sphere 4 219, 222 
5 270 

7 405,447 
8 458,465,471,479 subordinate 4 215 

( 

639 www.ztcprep.com



Academic Word List 

Word Family Chapter(s) Page Number(s) Word Family Chapter(s) Page Number(s) 
supplement 3 142, 146 unify 2 72 

suspend 5 323 violate 7 446 

team 3 142, 194, 1.95 vision 3 142 

temporary 0 xlviii, xl ix 8 465, 468, 497 

3 137 

trigger . 2 76 
3 146 
7 405 
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Word Family Chapter{s) Page Number{s) Word Family Chapter(s) Page Number(s) 

adjacent 1 11 nonetheless 1 19,23 
7 413,417 notwithstanding 7 421,423 

albeit 2 72 odd 1 11 
assemble 3 156, 159 5 323 

collapse 8 479,482 ongoing 4 211 

colleague 4 215 panel 5 330 
8 505 persist 8 472,475 

compile 8 472,475 pose D xlviii, liii 
conceive 3 157, 160, 137 3 199 

7 412 reluctance 5 278 
convince 3 175 

6 352 
so-called 5 323 

6 352 
depress 7 405,408 

8 458,471 

encounter D lxii 
6 339 

straightforward 4 215 

undergo D xlix 
1 19 
3 187 

enormous 3 156, 160 5 327 

forthcoming 5 330 

ineline 3 137 
8 503 

6 345 
8 471 

whereby 2 81 

integrity 3 146 
8 465 

3 156, 190 
8 465,479,505 

intrinsic 5 278 

invoke 7 405, 409 

levy 8 458,461 

likewise D xlviii 
1 13 
2 76,81, 120,127 
4 219 
5 287 
6 348,352 
7 439,447 
8 500 
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687 words (pp. 14-15) @ Stephen C. Steams and RolfF.Hoekstra 2006 "By Pennission of Oxford 
University Press" 
359-60 BUSINESS ETHICS 2E by Andrew Crane & Dirk Matten (2007): 717 words (pp. 277-279) 
"By Permission ofOxford University Press" 

Image Credits 
xlviii © iStockphoto.comNasiliy Yakobchuk; lvi © iStockphoto.cornlnyul; lix 
© iStockphoto.com/vm; 4 © iStockphoto.com/Paul Cowen; 10 © iStockphoto.com/ 
wsfurlan; 13 © iStockphoto.cornNury Kuzmin; 18 © iStockphoto.com/Oleg Prikbodko; 28 
© iStockphoto.com/Steve Cole; 32 © iStockphoto.com/Alexander Raths; 37 © iStockphoto. 
com/Lise Gagne; 38 © iStockphoto.com/vm; 72 © iStockphoto.com!fanuki Photography; 76 
© iStockphoto.com/MorePixels; 82 © iStockphoto.com/Jeannot Olivet; 102 © iStockphoto. 
com/Josh Rinehults; 105 iStockphoto.com/vm; 126 © iStockphoto.com/dra_schwartz; 137 
© iStockphoto.com/ooyoo; 142 © iStockphoto.com/Oiga Mi ltsova; 146 © iStockphoto. 
com/David Marchal; ISO © iStockpboto.com/Bjom Kindler; 156 © iStockphoto.com/Chris 
Alcantara; 164 © iStockphoto.com/Josh Rinehults; 167 © iStockphoto.com/Aiexander Raths; 
170 © iStockphoto.com/nyul; 174 © iStockpboto.com/Rene Mansi; 210 © iStockphoto. 
com/Henrik Jonsson; 215 © iStockphoto.com!Leigh Schindler; 219 © iStockphoto.com/ 
TommL; 233 © iStockphoto.com/dra_schwarlz; 237 © iStockphoto.com/Steve Cole; 242 
© iStockphoto.com/vm; 270 © iStockphoto.com/Sean Locke; 275 © iStockphoto.com/ 
Amanda Rohde; 278 CO iStockphoto.com/0ystein Lund Andersen; 281 © iStockphoto. 
com/evirgen; 300 © iStockphoto.comlbiffspandex; 302 © iStockphoto.com/vm; 304 
© iStockphoto.com/vm; 305 © iStockphoto.com/Josh Rinehults; 307 © iStockphoto. 
com/ Alexander Raths; 309 © iStockpboto.comlbiffspandex; 339 © iStockpboto.com/ 
Andre Klaassen; 344 © iStockphoto.com/RonTech2000; 347 © iStockphoto.com/PK-
Photos: 352 © iStockphoto.com/GustafBrundin; 359 © iStockpboto.com/Aldo Murillo; 
365 © iStockphoto.com/vm; 383 © iStockphoto.com/dra_schwartz; 386 © iStockphoto. 
com/Alexander Ratbs; 388 © iStockphoto.com/vm; 404 © iStockphoto.com/Jaroslaw 
Wojcik; 413 © iStockphoto.com/Mayumi Terao; 420 © iStockphoto.cornlnicole waring; 
427 © iStockphoto.com/vm; 429 © iStockphoto.cornldra_schwartz; 431 © iStockphoto. 
com/Alexander Raths; 433 © iStockpboto.com/nyul; 434 © iStockphoto.com/vm; 439 
© iStockphoto.com/biffspandex; 444 © iStockphoto.com/dra_schwartz; 447 © iStockphoto. 
com/Alexander Ratbs; 457 © iStockphoto.com/Pawel Gaul; 464 © iStockphoto.com/ 
Pali Rao; 471 © iStockphoto.com!Brenda McEwan; 478 © iStockphoto.com!Peyman 
Ajabi-Naeini; 487 © iStockphoto.com/vm; 491 © iStockpboto.com/Alexander Raths; 492 
© iStockphoto.comlbiffspandex; 493 © iStockphoto.com/vm; 497 © iStockphoto.com/ 
Rene Mansi; 499 © iStockphoto.com/vm; 503 © iStockphoto.com/dra_schwartz; 506 
© iStockphoto.com/Alexander Raths 

643 www.ztcprep.com



www.ztcprep.com



Online Practice Tests 

Help your students improve 
their exam results ... 

... by assigning online 
practice tests 
Tests have: 

Automatic marking 
(except for extended writing, and speaking) 

Instant feedback on answers 

Exam tips 

Online dictiona·ry look-up 

... and more 

Plus a Learning Management System 
to assign tests, track progress, 
and record results. 

Online practice tests for: 
KET, PET, FCE, CAE, IELTS, TOEIC® and TOEFl iBT™ 

Open an 
account in 

a few steps. 

Go to www.oxfordenglishtesting.com 
for free sample practice tests that you can 
ass1gn to your students. 

Choose 
which tests 
you'd like. 

Assign 
homework 

online! 
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Dictionaries 

Title Level Key Features 

Oxford Basic Low-Intermediate > Definitions use limited vocabulary so students understand what 

American Dictionary words mean. 

for learners of > Reference pages provide information on punctuation, irregular 

English verbs, etc. 

Paperback with CD-ROM > Color Illustrations make it easy to understand difficult words. 

978-0-19-439969-2 > Note boxes help with synonyms, collocations, vocabulary building, 
etc. 

> 27,000 words, phrases, and meanings 

Oxford American Upper-Intermediate > Contains all the features of the Oxford Basic American Dictionary 

Dictionary for > Oxford Writing Tutor and interactive Oxford !Writer help students 

learners of English Improve their writing skills 

Paperback with CO-ROM > 42,000 words, phrases, and meanings 

978-0-19-439972-2 

Oxford Advanced Advanced > Contains all the features of the Oxford Basic American Dictionary 

American Dictionary > Oxford Writing Tutor and interactive Oxford !Writer help students 

for learners of improve their writing skills 

English > 180,000 words, phrases, and meanings 

Paperback with CD-ROM 
978-0-19-439966-1 

Oxford Advanced Upper-Intermediate - > Academic Word List words are clearly marked. 

learner's Dictionary, Advanced > Oxford 3000Pius·· shows students the most important words to 

8th Edition know in English and the most important meanings of those words. 

Paperback > Topic collocation notes and synonym information in the Oxford 

978-0-19-479900-3 3000Plus·· keyword entries enable students to extend their 

Paperback with CD-ROM 
vocabulary to over 7,500 words. 

978-0-19-479902-7 > 64-page Visual Vocabulary Builder contains color photos and 

Hardback with CD-ROM 
illustrations. 

978-0-19-479904-1 > Oxford !Writer on CD-ROM and 32-page Oxford Writing Tutor help 
students plan, write, and review their written work. 

Oxford Collocations Upper-Intermediate - > Shows how words ore used with nouns, verbs, adjectives, adverbs, 

Dictionary Advanced prepositions, as well as in common phrases. 

Paperback with CD-ROM > Collocations found only In British or American English ore clearly 

978-0-19-432538-7 labeled. 

> Example sentences show collocations in context. 

> Usage notes show collocations shored by sets of words such as 
languages and seasons. 

> Collocations ore grouped by part of speech and meaning. 

> Includes a 16-page study section. 

Oxford Learner's Upper-Intermediate - > Entries include between three and ten near-synonyms, showing 

Thesaurus Advanced the differences between them in terms of meaning, grammar, 
regisjr, collocations, and frequency. 

Paperback with CD-ROM 
> Over ,000 notes allow students to distinguish between very 978-0-19-475200-8 

close synonyms, choose the best word for the context, and use it 
correctly. 
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Oxford Preparation Course for the TOEFL iBTM Exam 
A SKILLS-BASED COMMUNICATIVE APPROACH 

Course Components 

Audio Program 

> Audio Program contains six discs 
packed with material modeled on the 
TOEFL iBT. 

> Content is crucial to students' success 
on the listening portion of the exam. 

> Lectures ond conversations match the 
language level of the actual exam. 

Oxford Preparation Course for the TOEFL iBTTM Exam Audio Program 978-0-19-543118-6 

ouHt r.()R THI 

rorFT~r EXAM 
I)VO 

DVD 

> DVD offers 19 ready-to--use PowerPoint 
Presentations tied to the book's content 

> Twenty-four authentic video clips give 
students background information, 
stimulate interest, and make the book's 
topics more meaningful and relevant. 

Oxford Preparation Course for the TOEFL iBPM Exam DVD 978-0-19-543117-9 

For more information or to access online 
content visit www.eltexamprep.com 
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Basic 

Student Book with Answers 
CD-ROM Pack . . . . . . 978-0-19-442077-8 

Student Book withou1 Answers 
CD-ROM Pack . . . . . . . 978-0·19-442078-5 

Grammar 

Oxford English Grammar Course 
Michael Swan I Catherine Walter 

BEGINNER- ADVANCED 

Michael Swan and Catherine Walter's tried and tested 
methodology takes students step by step to grammar success. 
Pronunciation for grammar CD-ROM helps students 
understand how grammar sounds, and the website provides extra 
resources for class and home study. Oxford E11glish Grammar 
Course Basic and Intermediate levels are new editions of the 
popular The Good Grammar Book and How English JM>rks. 

> Well-known and award-winning authors. 

> A proven methodology: a step-by-step approach with concise 
explanations and plenty of practice on each grammar point. 

> Tests, in the book and online, monitor progress. 

> Online downloadable tips, tests, and resources for teachers and 
interactive tests, games, and exercises for students 

> After Advanced level, students con progress to Practical English Usage, 
3rd edition, and Practical English Usage Diagnostic Tests. 

PRONUNCIATION FOR GRAMMAR CD-ROM 

Using the Pronunciation for grammar CD-ROM helps students 
pronounce the grammar structures fluently. Interactive exercises 
enable them to 

> hear and say past forms of verbs. 

> hear where the stress falls in a sentence. 

> distinguish between strong and weak forms, and hear contracted forms. 

> recognize the difference in intonation between a question and statement. 

} identify words that are run together. 

> listen to models, repeat, and record their own voice. 

Intermediate Advanced 

Student Book with Answers Student Book with Answers 
CD-ROM Pack . . . . . . 978-0-19-442082-2 CD-ROM Pack. . . . . . . 978-0·19-431250-9 

Student Book without Answers 
CD-ROM Pack . • . . .•. 978-0-19-442083-9 
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